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1. OBIIME IMOJIOKEHUA

1.1. Ha3zHaueHue OCHOBHOM MpodeccHoHaNbHON 00pa3oBaTeIbHON MPOrPaMMBI

OcnoBHas npodeccuoHanbHass oOpa3oBaTesibHasi MPOrpaMMa BBICIIErO OOpa30BaHHA IO
HanpasneHuto mnoarorosku 43.03.01. CEPBUC, mnpennaraemass yupexIEHHEM BbICLIETO
oOpazoBanust «YHusepcuter ympasneHus «THUCBW», paspaborana ¢ yuerom mnotpebHOCTEH
PETrHOHANBHOTO PhIHKA TpyZHa, TpeOoBaHM (enepaapbHBIX OPraHOB UCIOJHHUTENBHOH BJIACTH HA
ocHOBe PenepaTbHOrO TOCYAapCTBEHHOTO 00pPa30BaTEIbHOIO CTAHAAPTA BBICIIErO OOpa3OBaHMS
OakanaBpa no HanpasyeHuro noarorosku 43.03.01. CEPBUC.

OIIOIT BO pernameHTHUpyeT LieNH, OKUAAEMbIE PE3yJbTaTbl, COAEP)KaHMUE, YCIOBUS U
TEXHOJIOTUH pean3anuy 00pa3oBaTeIbHOTO MPOLECCa, OLIEHKY Ka4eCTBa MMOATOTOBKH BBITYCKHUKA
no Hanpasienuto noxarotoku 43.03.01 CEPBUC wu Bxmouaer B cebs: yueOHBIA IIaH,
KaJieHapHbIN yaeOHbIi rpaduk, pabodyne mporpaMMbl THCLUILINH ¢ POHIaMH OLIEHOYHBIX CPEICTB
U JIpyrue Marepuaibl, OOECIeYHBAIOIIHE KAUeCTBO MOATOTOBKH OOYHAIOIIMXCS B YCJIOBHSIX
g poBoii TpaHCcHOPMALMH, a TAKXKE POrPaMMbl yueOHOH, MPOU3BOACTBEHHON M MPEATUIIOMHOM
NPaKTUK ¢ POHAAMU OLIEHOYHBIX CPEACTB, U IPYTHe METOIUIECKHE MaTePHUAIIBL.

1.2. HopmaTtuBHBIE TOKYMEHTHI
Hopwmarusro-nipaBoByto 6a3y paspadorku OITOIT BO cocraBmisiroT:

1. DenepanbHbiii 3akoH OT 29 nekadps 2012 roga Ne 273-d3 «O6 obpazosanuu B Poccuiickoit
Oeneparn» (¢ UIBMEHEHHUSIMH U JOTIOJTHEHUSIMU ).

2. depepanpHBI TOCYHApCTBEHHBI OOpA30BATENbHBI CTAaHAAPT IO  HANPABJICHUIO
noarotoBku 43.03.01. Cepsuc (bakanaBpuara), yTBEPKACHHBIH MPHUKa30M MUHHCTEPCTBA
HayKH | BbIcIIero obpazosanus Poccuiickoii @enepaunu ot «8» mroHs 2017 r. Ne 514,

3. Ilpuka3 MuHucrepcrsa Hayku U BbIcIIero oOpasoBanust Poccuiickoit ®Penepaunu
(Muno6pnayku) ot 08.02.2021 Ne 83 «O BHeceHMHM HW3MEHEHHMH B (QenepaabHbIe
rOCyAapCTBEHHbIE 00pa30BaTENbHbIC CTAHAAPTHI BBICIIETO 00pa3oBaHus — OakajaBpuaT 1o
HATpPaBJICHUSIM MOATOTOBKI (3apEerUCTPUPOBAHO B MHUHHUCTEPCTBE FOCTHIMU Poccriickoit
Oeneparu 12 mapta 2021 Ne 62739).

4. Tlpukaz3 MuHuCTepcTBa Haykum W BbIciiero oOpasoBanusi Poccuiickoii ®enepaunu
(MunoGpnayku) ot 26.11.2020 Ne 1456 «O BHeceHmm wu3MeHeHUil B (enmepanbHble

rOCy1apCTBEHHBIE oOpa3oBaTenbHbIE CTaHJapThI BBICILLIETO oOpa3oBaHUs»
(3apeructpupoBano B Munucrepcrse roctuimu Poccuiickoit @enepanuu 27 mast 2021 Ne
63650).

5. Ilpuka3 MuHucTepcTBa Haykd M BbICIIero oOpasoBaHust Poccuiickoit Penepaunu
(Munobpnayku) ot 19.07.2022 Ne 662 «O BHeceHUHM H3MEHEHUH B (enepaibHbe

roCyapCTBEHHbBIE oOpa3oBaTenbHbIE CTaHJapThI BBICLLIETO oOpa3oBaHUsS»
(3apeructpupoBano B MunucrepcTse woctuimn Poccuiickoit @eneparuu 7 okTsiops 2022
Ne 70414).

6. Ilpukas MuHHCcTepcTBA Hayku W Bbicmero oOpasoBanusi Poccuiickoii PDenepanuu
(Munobpnayku) ot 27.02.2023 Ne208 «O BHeceHMH W3MEHEHUI B (QenepaabHble

roCyapCTBEHHbBIE oOpa3oBaTenbHbIE CTaHJapThI BBICLLIETO oOpa3oBaHUsS»
(3apeructpupoBano B MunmcTepcTse octunmu Poccutickoii @enepaumu 31 mapta 2023 Ne
72833);

7. Tlpuka3 MuHHCTEepCTBa TPyAa U COMMANBHON 3amuThl Poccuiickoii ot 29 centsiopst 2014 r.
Ne 6671 «O peectpe npodeccrnoHaNbHBIX CTAHAAPTOB (MepedHe BUIOB MPOodeCCHOHATTLHOM
AESATEIBHOCTH)» (C N3MEHEHHMSIMH U TOTIOJIHEHUSIMH).

8. Ilpuka3 MunHucTepcTBa Tpyda U coUMANbHOM 3amuThl Poccuiickonn ®enepaunu ot 12
anpens 2013 r. Ne 148u1 «O0 yTBep:kaeHNH ypOBHEH KBATU(PHUKAIMU B LENAX pa3paboTKu
MPOEKTOB NMPOQECCHOHATBHBIX CTAHAAPTOBY.

9. Tlopsimok oOpraHM3alMd W OCYLIECTBICHHUs OOpa30BATENbHON  NESTENBbHOCTH  TI0
o0pa3zoBaTeNbHBIM TPOTrpaMMaM BBICIIETO 00pa3oBaHUs — MporpamMmaM OakanaBpHara,
porpaMmaM CHEeLHMAJINTETa, NpOrpaMMaM MAarucTpaTypbl, YTBEP>KACHHBIA NPUKA30M
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Muno6pHayku Poccun ot 6 anpens 2021 roma Ne 245 (manee — Ilopsnok opraHu3aniu
00pazoBaTeNIbHON AEATENBHOCTH).

10. TTopsimok mpoBeneHUsT TOCYIAPCTBEHHONW HWTOTOBOM aTTeCTallMd MO 0O0pa3oBaTENbHBIM
nporpaMMaM  BBICIIEro 00pa3oBaHMsT — MporpamMmaM OakajaBpuara, HpPOrpaMMam
CrenuaguTeTa U NporpaMMaM MarucCTpaTypsl, YTBEP:KOEHHBIN npuka3zoM MuHucTepcTsa
obpazoBanmst u Hayku Poccum ot 29 wmrons 2015 r. Ne 636 (¢ U3MEHEHUSIMHU W
JOTIOTHEHUSIMU ).

11. IIpuka3z MunucrepcTBa Hayku U BeIcIIero oopazoBanusi P® ot 27 mapta 2020 roma Ne 490
«O BHECEHNH M3MEHEHHI B HEKOTOpbIe NMpHKa3bl MUHHCTEPCTBA 0Opa30BaHHUA U HAYKH
Poccuiickonn ®Pepepauuy, Kacawooluecs MPOBENEHUs TIOCYJAPCTBEHHONW HTOrOBOM
aTTeCTalliy MO 00Pa30BaTEIbHBIM POTPAMMAM BBICIIETO OOPa30BAHUSDY.

12. [TonoxkeHNe O NPAKTUUECKOH IOATOTOBKE OOYYarOIIUXCs, YTBEPKACHHOE MPHKA30M
MuHHcTEpCTBa HAYKH U BhIcLIero obpazoBanus Poccutickoii @enepanyu ot S aBrycra 2020
r. Ne885/390 (¢ M3MEHEHUSIMHU U JOTIOTHEHUSIMN ).

13. Ilocranosnenue IlpaButenscta P® ot 11.10.2023 Ne 1678 «O06 yTBep:KOeHHH TpaBUII
NPUMEHEHUSIMH OPTraHU3alMsAMH, OCYIIECTBISIFOIIUMHU OOpa30BaTEIbHYIO NEATENbHOCTD,
3JIEKTPOHHOTO OOYUEHUs], AUCTAHIIMOHHBIX 00Pa30BaTENIbHBIX TEXHOJOTHH MPH PeaTn3auu
00pa3zoBaTEeNbHBIX MTPOrPaAMM,;

14. ITucekmo MuHHCTEPCTBA HAYKH U BBICIIEro obpasosanust P® ot 21.12.2022 NeMH-5/35982
«O HampaBIeHUH MTPOrpaMMbl 00pa30BaTEIBHOr0 MOAYJIsl «OCHOBBI BOSHHOH MOATOTOBKI
s o0yHaromuxcst 00pa3oBaTENbHBIX OPraHU3alMH BBICIIETO 00Pa30BAHM.

15. IIucemo MuHHCTEpCTBA HAayKH M BbICIIEro odOpasoBanusi P® or 21.04.2023 Ne MH-
11/1516-IIK «O HampaBieHMHM KOHLENUUH MOAYJsD» (BMECTe C KOHLEMIued y4eOHO-
METOIMYECKOT0 KOMILIeKca MOy sl « OCHOBBI POCCUICKON rOCYAapCTBEHHOCTIY ),

16. IIucekmo MuHHCTEpCTBA HAYKH | BbIcLero oopasosanust P® ot 16.02.2024 Ne MH-11/408-
OIl «O nanpaBieHun uHpopMmauuu» (BMecTe ¢ METOOUYECKUMH PEKOMEHIAIMSMU 10
peanmzannu Moyt «O0yueHne ciykeHrneM» B 00pa30BaTENbHBIX OPTraHU3ALUSIX BBICIIETO
obpazoBanust Poccuiickoii @enepaunny);

17. Ycras YBO «YHusepcurer ynpasnenust K TMCBW».

18. JlokanbpHble HOpMaTUBHBIE 1okyMeHTel YBO «YHusepcutet ynpasnenus « THCBW».

1.3. Obwas xapakTeprcTHKa 00pa30BaTEIbHON MPOrpaMMBbl, peai3yeMOil B paMKax HalpaBJICHUsI
MOJATOTOBKU

1.3.1. Lenb (Muccust) odpa3zoBaTeIbHON TPOrpaMMBbl

Hensto (muccueit) OIIOIT sBisieTcss MOATOTOBKA BBIMYCKHUKA, CHOCOOHOTO YCHEIIHO
padotate B cdepe OOUIECTBEHHOrO MNHUTaHHA ©  (QOPMHPOBATH  COLMOKYJIBTYPHYIO
NPUBJIEKATEBHOCTh PErHOHA Ul OTEYECTBEHHOrO U 3apyOeKHOro mnoTpeduTens yciyr
OOIIECTBEHHOTO THTAHMS, COLUAIBHO MOOWIBHOTO, LENeYCTPEMIIEHHOTO, OpPraHW30BAHHOTO,
OTBETCTBEHHOTO, C  TPaXTAHCKOW  MO3WOMEH, TOTOBOro  paboTarth B YCJIOBHSX
BBICOKOTEXHOJIOTUYHON HSKOHOMHKH, K TPONOJDKEHMIO OOpa3oBaHUS M BKIIOYEHHIO B
HMHHOBALIMOHHYIO NesATeIbHOCTD Ha OCHOBE OBIIAJEHUS yYHUBEPCAJIbHBIMH,
o0mmenpopecCHOHATPHEIME U TIPO(ECCHOHANBHBIMA ~ KOMIIETEHIIMSIMH B COOTBETCTBHH  C
TpedosanusMu PI'OC 1o naHHOMY HAITPaBJISHHIO MOATOTOBKH M OIpoca padoronaTeneil ¢ yd4eTom
NPUMEHEHUsI COBPEMEHHBIX LIH(PPOBBIX HHCTPYMEHTOB M Ha OCHOBE TEXHOJIOTHH HMCKYCCTBEHHOTO
UHTEJJIEKTA.

I'ymanurtapubiii ¢akynbrer, peanusyrommii OITOIT BO 0OakanaBpuara mo HampaBICHUIO
noarotoBku 43.03.01 «CepBuc»», BHOUT CBOK MHCCHIO B HAKOIUICHWH, COXPAaHEHUU U
NPEYMHOKEHHH JIyUIIUX OOPa30BaTENIbHBIX, HAYYHBIX, COLUOKYJIBTYPHBIX, TPOCBETUTEIBCKUX H
HPaBCTBEHHBIX ILIEHHOCTEH (Tpaguumii) oOlnecTBa MOCPEACTBOM PAa3BUTHS HMHHOBALMOHHOTO
4eJI0BEYEeCKOro KaruTasa.

Peammzaumss  maHHOW  MHCCHM  TIOAJEPKUBAETCS  MHTErpanueld  oOpa3oBaTesbHOMN
OEATEIbHOCTH TYMAHHTAPHOTO (pakyiabTeTa C APYrUMH OCHOBHBIMU BHIAMH JI€STEIbHOCTH
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(HAyYHO-MCCIIeIOBATENIbCKON,  KYJBTYPHO-NIPOCBETUTENIBCKOM); Pa3BUTHEM MHOTOYPOBHEBOMH
NOATOTOBKM  OakanaBpoB 3a c4YeT (PYHOAMEHTAIbHOCTH, KAueCTBa, HEMPEPbIBHOCTH U
NPEeMCTBEHHOCTH O0pa30BaHMs M HayKH; OoOeCreYeHneM eIUHCTBA OOYYeHUs], MUCCIeHOBAHUN U
BOCIIMTAHMs, a TaKXKe HHTErpaluell B pervHOHAJbHOE M MHPOBOE Hay4yHO-00pa3oBaTebHOE
MPOCTPAHCTBO.

PesynbraTom peanuzauuu (akyJIbTETOM AaHHBIX CTPATETHYECKUX HAMPABJICHHI BBICTYMAET
obecrieueHne MOArOTOBKH KOHKYPEHTOCIIOCOOHOTO Ha BHYTPEHHHMX M MEKAYHAPOAHBIX PBIHKAX
Tpyna OakanaBpa, TOTOBOIO K COLMANBHOH M MPO(PEecCHOHATBbHONH MOOHIBHOCTH B TPEThEM
TBICSTYEIICTHH.

OcuoBHbiMu nensivu peanuzanun OITOIT BO 6akanaBpuata siBISIOTCS:

- MOCTOSTHHOE TMOBBILIEHNE Ka4eCTBa MPeIOCTABIISIEMbIX 00pa30BaTEIbHBIX YCIYT;

- CTPeMJICHHUE K JIMSPCTBY Ha PhIHKE YCIAYT B O0JIACTH BBICIIETO 00pa30BaHMS;

- AKTHUBHOE COTPYOHHYECTBO C OTEUECTBEHHBIMU MU 3apyOeKHbIMU OOpa3oBaTEeIbHBIMU
YUPEKICHUSMH, a TAKKe C COLUATbHBIMH MApTHEPAMHU Y HUBEPCUTETA,

- JOCTHJKEHHE BBICOKOTO YPOBHS MOATOTOBKHM BBIMYCKHUKOB, OOECIEUHBAIOLIETO HX
BOCTPEOOBAHHOCTh U KOHKYPEHTOCIIOCOOHOCTb Ha PBIHKE TPYA;

- YAOBJIETBOpPEHHE MOTPEOHOCTEH JIMYHOCTH B HMHTEIUIEKTYaJIbHOM, KYJBTYPHOM H
HPABCTBEHHOM PAa3BUTHH, MO3BOJIAIOLIEE BBIMYCKHUKY YCIELUIHO CAMOPAa3BUBATHCS, PEaM30BaTh
CBOUW moOTeHIHMan B cdepe mnpodeccHoHANbHON NeATebHOCTH, O0ECHeYnUTh COLMATBHYIO
MOOHJIBHOCTD M YCTOHYMBOCTD Ha PhIHKE TPYJa B YCJIOBHUSIX Mepexoa K udpoBoi 3KOHOMHKE;

- obecnieueHue YCJIOBHH Ui MPOPECCHOHATBHOTO POCTa COTPYAHHMKOB TI'yMaHHUTAPHOTO
dakynbTera,;

- MOCTOSIHHOE YJIyYIIEeHHe MaTePUaNbHOIO TOJOKEHHsS W YCJIOBUH TPyAa COTPYIHHKOB
dakynbTera,;

- popMHUpPOBaHHE KOMIIETEHIIHI, B TOM YHCJIe LU(PPOBBIX, HEOOXOAMMBIX AJIsl OCYLIECTBICHHS
npodeccroHaIbHON eATeIbHOCTH B 001acTh chepbl CepBUCA, C YYETOM HAMpPABICHUN Pa3BUTHS
U(pPOBOI IKOHOMHUKH.

[Noaroroska GakanaBpOB OCYLIECTBIIAETCS HA OCHOBE CJIEIYIOLIUX MPHHLIUIIOB:

- HAMPAaBJICHHOCTh HA MHOTOYPOBHEBYIO CHCTEMY OOPa30BaHMS;

- CTYI€HTOLICHTPUPOBAHHBIN MOIXOM K O0yUEHHIO;

- yyactie o0y4aroiierocsi B HOpMHPOBAHHH CBOEH MPOrpaMmbl,

- pa3BUTHE MPAKTUKOOPHEHTHPOBAHHOTO OOYYEeHHUSI HA OCHOBE KOMITETEHTHOCTHOTO MOJXO0/A;

- UCTIOJIb30BAHUE MOYJIbHO-PEHTHHIOBOW CUCTEMbI B 00pPa30BaTeIbHOM MPOLIECCE;

- COOTBETCTBHME CHCTEMbI OLICHKH W KOHTPOJISI KOMIETEHIINH, 00y4YaroIUXCsl YCIOBHAM HX
Oyayuieit nmpodeccuoHaNbHON AESITETbHOCTH,

- mpodecCHOHabHAS M COLMANIbHAS AKTHBHOCTD BBITY CKHUKOB,

- OCBOEHHE CKBO3HBIX LIU(POBBIX TEXHOJOTUH B MPO(ECCHOHATBHOMN AeATeNbHOCTH,

- MEXKAYHAPOAHOE COTPYIHUUYECTBO MO HAMPABJICHUIO MTOATOTOBKH.

1.3.2. Hampasnensocts (mpodmib) o0Opa3oBaTeNbHOW MNPOrpaMMbl B paMKax HaIrpaBJICHHS
MOJATOTOBKU

IIpu paspaborke OIIOIT Obin ycraHoBNEeH mpoduab 0OpPa3OBATENBHONW MPOrPAMMEL
«YTpasieHne NPeArpUsTUIMU OOLECTBEHHOTO MUTAHUS, KOTOPBIHA COOTBETCTBYET HAIPABJICHHIO
MOATOTOBKU B LIEJIOM, KOHKPETH3HPYET COAEpPKaHHE MPOrPaMMbl B PaMKax 3TOrO HAIpPABICHUS
nyTEM OPHEHTALNH €€ Ha 00J1acThb MpodheCCHOHANBHON AesTenbHOCTH 33 «CepBuC, OKa3aHue yCIayr
HACEJICHUIO (TOPTOBJISL, TEXHUYECKOE OOCIyKHBAHUE, PEMOHT, NMPEAOCTABIEHHE MEPCOHATBHBIX
yCIYT, YCIYT'H TOCTETPHHMCTBA, OOINECTBEHHOE NMUTaHuE U mp.) (B cdepe OKazaHHs YCIAyr U
CEpBUCHOTO OOCIYKMBAHUS)» M Ha CIEAYIOIINE THIIbI 33a7a4 MPOECCHOHATBHON e TeTbHOCTH
BBIITyCKHUKOB. OPraHNU3aLMOHHO-YIIPABIEHYCCKUN, CEPBUCHBII.

1.3.3. O6beM, cpoku u GpopMbl peauzaiuu 00pa3oBaTEIbHON IPOrpaMMbl



Tpynoemkocts ocBoenmst OITOIT moarorosku OakanmaBpoB coctapisieT 240 3a4eTHBIX
enuHUL 32 Bechb mnepuox oOydenus B coorBercTBuu ¢ ®I'OC BO mo maHHOMY HampaBJIeHUIO U
BKJIFOYAET BCE BUIBl AyAUTOPHOM M CAMOCTOSITENIbHOW PalOOThI CTYAEHTA, MPAKTHKH, BCE BUIBI
TeKyLleH U MPOMEXXYTOUHOH aTTeCTallly, a TaK)XKe roCy1apCTBEHHYIO UTOTOBYIO aTTECTALIUIO.

Cpoxk ocoenust OIIOII noaroroBku GakanaBpoB 04HON (HOPMbI OOYUEHHSI B COOTBETCTBUU
¢ ®I'OC BO no ganHOMY HarpaBJE€HUIO MMOATOTOBKH COCTABJISACT 4 rozaa.

Cpok ocoenust OIIOIl mnoaroroBku OakamaBpoB 3a04HON (opmbl OOydeHHs B
cootBercTBuU ¢ PI'OC BO no naHHOMY HampaBIeHUIO MMOATOTOBKH COCTABIISIET 4 TOJa 8 MECSIIEB.

OO6pazoBarenbHas 1€ATEIBHOCTD MO POTPaMMe OCYILIECTBISIETCS HA PYCCKOM SI3BIKE.

B xone peanmuzanum o0pa3oBaTeNbHONW MPOrpaMMbl MPH MPOBENEHUH YYEOHBIX 3aHSATHH,
MPAaKTUK, MPOMEXYTOUYHOH aTTeCcTallu{, TEKyIlero KOHTpPOJs YCIIEBA@MOCTH U APYTUX €€
COCTABIIIIOLINX, YAaCTHUYHO TPUMEHSAIOTCA JJIEKTPOHHOE OOydeHHe U IHUCTAaHLHUOHHBIC
00pazoBaTesIbHbIE TEXHOJOTHH (B TOM YHCJIe MPH O0YYEHUN MHBAIUIOB H JIUI] C OTPAaHUYEHHBIMU
BO3MOYKHOCTSIMH 3[JOPOBbSI B IOCTYIHBIX Il HUX (POpMax).

1.3.4. TpeboBaHus K aOUTYPHEHTY
AOUTYpHEHT OJKEH UMETh JOKYMEHT T'OCYIapCTBEHHOro obpasua o cpeaHeM (TIOTHOM)
obmemM 0Opa3oBaHUM WK CpeHEM TPOdECCHOHATTEHOM 00pa30BaHUH.

2. XAPAKTEPUCTHUKA MTPO®ECCHOHAJIBHOM AEATEJBHOCTH
BBIITYCKHHUKOB
2.1. Obnactu u cdepsl TpodheCCHOHATEHON AeSITETbHOCTH BBITYCKHUKOB
Obnactn mnpodeccuoHanbHOR pmearenbHOCTH U (M) cheprl  mpodeccHoHANTbHON
IEATeNIbHOCTH, B KOTOPBIX BBIMYCKHUKH, OCBOMBIIME MpOrpamMMy OakajaBpHaTa, MOTYT
OCYLIECTBJISITh MPOPECCHOHATBHYIO ESITEJIbHOCTD:

33 CepBuc, oka3aHue yCJIyT HACEIEHHIO (TOProBJIsl, TEXHHYECKOe 00CTy )KUBaHHE, PEMOHT,
NPEIOCTaBICHUE MEPCOHANBHBIX YCIIYT, YCIYTH TOCTENPUUMCTBA, OOIIECTBEHHOE MTUTAHUE U TIP.),
(B chepe okazaHUs yCIYT U CEPBUCHOTO OOCITY KHBAHHS ).

Hcxons us:

- TpeboBanuii peiHKa Tpyna Pecniybnmuku Tarapcran;

- MHEHUS M PEKOMEHJAlMil BeNyLUX COTPYAHUKOB l'OCyAapCTBEHHOro KOMHUTETa IO
Typusmy PecnyOuku Tarapcran u mpencrasuteneii pectopanHoii cetu « Trobereiiy,

-HAY4YHO-UCCJIE0BATEIbCKUX U MATEPUATbHO-TEXHUYECKUX PECYPCOB YHUBEPCUTETA,

Ha YueHoMm CoBere yHuBepcuUTeTa ObUIO MPUHATO PELICHHE PEaM30BBIBATH MPOrPaAMMY
OakanmaBpuarta mo HampasieHuto 43.03.01 CEPBUC, npodune «YmpasieHne npennpHATHIMU
oOmecTBeHHOro nHUTaHus». OpraHu3anust CEPBUCHON JESITEIbHOCTH», OPHEHTUPYSCh Ha
CJIEAYIOIINE THITBI 337144 PO ECCHOHAIBHON NEATENIbHOCTH!

—  OpPTraHHU3aLUOHHO-YIPABJICHYECKUH;

—  CEpPBHUCHBIMN.

[IpodeccroHanpHas AeATENBHOCTD BBITYCKHHUKOB B BBILIEYKA3aHHBIX cepax U odmacTsx
OyzmeT OCyIeCTBISATHCS ¢ IPUMEHEHHEM COBPEMEHHBIX LIU(POBBIX HHCTPYMEHTOB.

2.2. Ilepeuerp npoheCCHOHANBHBIX CTAHAAPTOB, OOOOINEHHBIX TPYAOBLIX (GPYHKIMHA U TPYIOBBIX
(YHKUNH, COOTBETCTBYIOIINX MPO(ECCHOHANBHON AEATEIbHOCTH

YT1BepkneHHole MUHHCTEPCTBOM TpyAa M COLMaIbHOM 3amuTel Pocculickol ®eaepauuun
npoeCCUOHANIbHBIC CTAHAAPTHI OTCYTCTBYIOT.

2.3. 3agaun npodecCHOHATBHON eI TETbHOCTH BBIITYCKHUKOB (IO THUIIAM)



bakanasp no nanpasnenuto noarotoBku 43.03.01 CepBuc B COOTBETCTBUU C 3allpocaMiu
padoronareneii 1 uMPPOBOH HKOHOMHUKH, YUHTBHIBASI HATPABJICHUS TEXHOJIOTHYECKOTO Pa3BUTHS
TOTOBUTCS K PEIICHUIO CIEAYIOIINUX NMPO(EeCCHOHANBHBIX 3a/1a4 B COOTBETCTBUH C THIIAMH 3a/1a4
npoecCHOHATBHON AEATENTbHOCTH!

-OpraHU3alMOHHO-YIPABIEHYECKUN

-CEePBUCHBIM.
Tumnb! 3ama4 Sagaun O0BeKThI
npoheCCUOHATTLHO poheCCHOHATTLHOM eI TEIbHOCTH poheCCUOHATTLHOM AeSITEIbHOCTH
i (v obnacTy 3HAHUS)
JesITeIbHOCTH

Obnacte npodeccnoHaIbHON NeATENbHOCTH (10 peecTpy MUuHTpyaa)

33 Cepsuc, oka3aHue yCJIyT HACEJIEHUIO (TOPTOBIIA, TEXHUUECKOEe 0OCITy )KUBAHUE, PEMOHT,
NPEIOCTaBIEHUE MEPCOHATBHBIX YCIYT, YCIYTH FOCTENPUUMCTBA, OOIECTBEHHOE NMUTaHKe U 11p.) (B chepe
OKa3aHMs YCIYT U CEPBUCHOTO OOCITYKUBAHUS )»

OpraHu3annoHHO- - y4acTHe B OPTaHU3ALMOHHO-YIIPABJIEHYECKOH| CepBUCHBIE CUCTEMBI,
YIPaBJICHYECKUN | AESITEIbHOCTH MPEAIPHUSITHS CEPBUCA, BKJIIOUANOIUE  pa3paboTKy U

- BbIOOp OPraHM3ALMOHHBIX PEIIEHWH s MPOEKTUPOBAHHUE yCayr (o
bopmupoBanHus CepBUCHOMN CHCTEMBI| CEPBUCHOMY COMPOBOXKIECHUIO,
00CITyKUBaHUS, Pa3BUTHS KJIMEHTYPHBIX| OCHOBHBIC, [IOTOJIHUTENbHBIE |
OTHOILIEHHIA; COITYTCTBYIOIUE YCIIyTH

- oOpraHm3auMs KOHTAKTHOH 30HBI IS
obcnyxuBaHus noTpedurenei;

- OLIEHKA MaTePHAIbHBIX U (PUHAHCOBBIX 3aTPaT]
HAa OCYLIECTBIICHHE NESTEIbHOCTH MPEANPUSITHS

CepBHCa.

CepBuUCHBIT - OCYLIECTBJICHHE MpPOLIeCCa MPEJOCTABICHUS| CEPBUCHDIC CUCTEMBI,
yciayru ¢ ydetoM  cnenudukyd  pabouux| BKIOHAKOMUE — pa3padoTKy U
NPOIIECCOB, KOHCTPYKTHUBHBIX PELICHUH OOBEKTOB| MPOSKTUPOBAHUE YCIyT 10|
CEpBUCA n KIIMCHTOOPUCHTUPOBAHHBIX| CCPBUCHOMY CONPOBOXKACHUIO,
TeXHOJ’IOFHfI; OCHOBHBIE, JOIIOJIHUTCIBHBIC U

- obecrieyeHre CTAaHAAPTOB Ka4eCTBA M HOPM| COMYTCTBYIOIIUE YCITYTH,
0e30macHOCTH KOMITJIEKCHOTO CEPBUCHOIO
oOcyKUBaHUS C HUCIMOJIb30BAHUEM
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHI, & TAKKE
Ha OCHOBE NMPUMEHEHHS] COBPEMEHHBIX LIU(POBBIX
TEXHOJIOTMH M TEXHOJOIMH HCKYCCTBEHHOIO,
WHTEJUIEKTA,

- (opMupoBaHHE U PA3BUTHE KJIHUEHTYPHBIX
OTHOIIIEHW.

3. INTAHUPYEMBIE PE3YJIbTAThI OCBOEHUS OEPA30BATEJILHOM ITPOI'PAMMBI



3.1. TpeOoBaHusi K IUTAHUPYEMBIM pe3yJibTaTaM OCBOCHUsS OOpPa30BATENBbHON MPOrPaMMBI,
obecrieunBaeMbIM TUCIUTIIMHAMY U TIPAKTHKAMU

3.1.1. YHuBepcanbHble KOMNETEHIUH BbINYCKHUKOB U MHAUKATOPBI UX TOCTHXKCHUS

Kareropus Kon n HaumeHnosanue Kon n HanMmeHOBaHMe MHIUKATOPA JOCTHXKEHUS
(rpynma) YHHUBEPCAIbHOU YHUBEPCAIbHON KOMIIETEHIINH
YHUBEPCATbHBIX KOMIIETEHLIU
KOMITETEHLIUI
CucremHoe u | YK-1. Ciocoben YK - 1.1. OcymecTBisier MoucK HeOOXOAUMOI
KPUTHYECKOE OCYIIECTBJISATD MIOUCK, | MHPOPMALIUH, MPOU3BOAUT €€ KPUTHIECKHUI aHAN3 U
MBILLJIEHHE KPUTHYECKH aHAN3 | 0000IIaeT pe3ybTaThl aHAIN3a AJIsl PELICHUS
U CUHTE3 MOCTABJICHHOM 3a0a4H.
uHpopManuy, YK-1.2. Ucnonb3yeT CUCTEMHBIN NOAXOA [J1s1 PELIEHUs
MPUMEHSTD MOCTaBJIEHHBIX 334a4
CHUCTEMHBIN MOAXO0N YK-13. Hcnonp3yer OCHOBHBIE NOHSATHUS B 00JacTH
11 pelleHust WHTEJJIEKTYaJIbHBIX CUCTEM JUIsl PELIEHUs TOCTaBJIEHHbIX
MOCTABJIEHHBIX 33a4 | 3a7a4
Pazpabotka u | YK-2
peanu3anus Crnocoben
IIPOEKTOB ONpeaeNsATh Kpyr
P pen Py YK-2.1. Onpenensier u GopMyIupyeT Kpyr 3a/1a4 B
3a71a4 B paMKax .
. paMKax IMOCTaBJIEHHOH Lienu
MOCTABJIEHHON LIeH
I —— YK-2.2. BeiOupaeTr onTuMajbHbIe CIIOCOOBI PeIIeHHS
P MOCTABJIEHHBIX 33/1a4, [NIAHUPYET OXKUlaeMble
ONTHUMAaJIbHbIE
CHOCOBEL HX Pe3yIbTATHI U BO3MOXKHBIE C(hepbl UX TPUMEHEHUS
YK-2.3. IlnaHupyer U BBINONHSET 3aa41 B 30HE CBOEH
peLleHus, UCXOAs U3
o OTBETCTBEHHOCTH C yU€TOM UMEIOLIUXCS PECYPCOB U
NeNCTBYIOLIUX N
OTpaHUYEHUH, NEHCTBYIOINX MTPABOBBIX HOPM U hopMm
IIPaBOBBIX HOPM,
KOHTPOJISt
HUMEIOLTNXCS
pecypcoB u
OrpaHUYeHUN
Komanpnas YK-3 YK-3.1. Onpenensier CBOIO posib B COLUATBHOM
pabora u | Cnocoben B3aMMOJIEHCTBUH U KOMaH/IHOM padoTe Ucxons u3
JUIEPCTBO OCYILIECTBIATh CTpaTeruu COTPyAHUYECTBA ISl JOCTUXKEHUS
COLIMAIBHOE MOCTABJIEHHOM LienH

B3aUMOIENCTBUE U
pPeanu30BbIBATh CBOKO
pOJIb B KOMaHA€e

YK-3.2. BzaumoneicTByeT ¢ cyObekTaMu
po¢h)eCCHOHANTBHOM AesITEIbHOCTH, COOJTFOAast
yCTaHOBJIEHHBIE HOPMBI U TIPAaBUJIa KOMaHIHON paboThl,
NIPU 3TOM aHAIM3HPYET BO3MOXKHBIE ITOCIIEICTBUS
JIMYHBIX NEACTBUI U HECET OTBETCTBEHHOCTD 34 OO
pe3yabTaT

YK-3.3. Ilpu counanbHOM B3aUMOAEHCTBUU U
pean3any CBOeH pOJId B KOMAH/I€ YUUTHIBAET
0COOEHHOCTH TOBEACHUS K HHTEPECHI IPYTHX
YYaCTHHKOB Ha OCHOBE MPUHLMIIOB O€CKOH(PIUKTHOTO
TIOBEICHHSI




KommyHukanms VK-4
Criocoben YK-4.1. CiocobeH Torn4ecku BEPHO CTPOUTH YCTHYIO H
OCYILIECTBIISITh NMUCHMEHHYIO pedb Ha OCHOBE CUCTEMbI HOPM PYCCKOTO H
JIEJIOBYIO HHOCTPAHHOTO (BIX) SI3BIKOB
KOMMYHHUKALUIO B | YK-4.2. Bemer nenoByr0 NEpenucky Ha pPyCCKOM H
YCTHOM U MUCbMEHHON | MHOCTPAaHHOM(BIX) sI3bIKe(aX) C yUE€TOM OCOOEHHOCTEMH
dopmax HA | CTHJINCTUKU O(UIHAIBHBIX IMHCEM M COLMOKYJIBTYPHBIX
roCyIapCTBEHHOM pasnuuui
saspike  Poccmiickont | YK-4.3.  BricTpanBaer nenoBble KOMMYHHKALUH €
Deneparun U | NCTIOJIb30BAaHMEM  COBPEMEHHBIX  HWH(pOPMALMOHHO-
UHOCTPaHHOM(BIX ) KOMMYHMKAIIMOHHBIX CPEICTB
s3bIKe(ax)
MexkyaerypHoe | YK-5 Cnocoben VYK-5.1. AHanusupyeT riaBHbIe 3Tarbl U 3aKOHOMEPHOCTH
B3aUMOJICIICTBHE | BOCIIPHUHHMATh UCTOPUYECKOTO Pa3BUTHUS OOINECTBA U PEIlEHUs 3a1ad
MEKKYJIbTYPHOE MEKKYJIbTYPHOTO B3aUMOJEHCTBHS U BBICTPAUBAET €r0 C
pazHooOpasue y4eTOM HAIIMOHAJIBHBIX, STHOKYJIbTYPHBIX,
oOmiecTsa B MEXKKOH(PECCHOHAIBHBIX ~ OCOOEHHOCTEH, a  Takke
COLUAJILHO- HApOJHBIX TPAJULINN.
HUCTOPUUYECKOM, YK-5.2. Ucnonp3yeT OCHOBBI (PHIIOCOPCKUX 3HAHUHN ISt
STHYECKOM U peLIeHHs 3a71a9 MEKKYJIBTYPHOTO B3aUMOJEHCTBHSI.
¢dunocopckom YK-5.3. KOHCTPYKTHBHO B3aMMOAEHCTBYET C JIFOABMH C
KOHTEKCTax yU4€TOM HX  COLUOKYJBTYPHBIX  OCOOCHHOCTEH U
NOJUTHYECKUX MPEANOYTEHUH B LEIAX YCHEIIHOTO
BBIMTOJIHEHUS] TPO(PECCHOHATBHBIX 3a7a4 W YCHJICHHS
COLIMANbHON MHTETpaLun
VYK-5.4. IlposiBnsieT B CBOEM MOBENEHUU YBAXUTEIbHOE
OTHOLIEHHWE K  HCTOPHYECKOMY  HACIEOUI0 |
COLMOKYJIBTYPHBIM ~TPAJULUSIM MHOTOHALMOHAIBHOTO
Hapona Poccuiickoii @enepariuiu;, CO3HATELHO BHIOUPAET
LIEHHOCTHBIE OPHUEHTHPBI M TPAKIAHCKYIO MO3HIIHIO;
AprYMEHTUPOBAHO OOCYKHaeT U pemaer mnpodiemMbl
MHUPOBO33PEHYECKOro, OOLIECTBEHHOIO U JINYHOCTHOTO
Xapakrepa
Camoopranmanu | YK-6 Cnocoben

s M CAMOPa3BHUTHE
(BT.U.
310pOBbecOepexe
HHE)

YIIPaBJISITh CBOUM
BpPEMEHEM,
BBICTPAaNBaTh U
peanu30BbIBATh
TPAECKTOPUIO
CaMOpa3BUTHS Ha
OCHOBE MPHHLIUIIOB
obOpa3oBaHusI B
TeueHne BCel JKU3HU

YK-6.1. Hcnoab3yeT  NOCUXOJOTHYECKHE  METOMBI
CaMOpa3BUTHsA, CAMOPEryJIsILUU U CaMOOPraHU3allUd Ha
OCHOBE MPUHLUINOB 00Pa30BaHUs B TEUEHUH BCEH )KM3HU
YK-6.2. Mcnonp3yeT TeXHOJOTHH YIIPABJIEHUS BPEMEHEM
NP BBIMOJHEHUH KOHKPETHBIX 3a7ad4, MPOEKTOB, IS
TOCTH)KEHUS TIOCTABJICHHBIX LeNei

YK-63. Omnpenpenser  npuOpUTETBI  COOCTBEHHOH
AESITEIbHOCTH U CTPOUT NPOQECCHOHATIBHYIO Kapbepy U
cTpaTeruro npodecCHOHATBHOTO PA3BUTHS

YK-7 Cnocoben
MO PKUBATH
JOJKHBIN YPOBEHb
dusmueckoi
MOJTOTOBJICHHOCTH
st odecrieyeHust
MOJHOLIEHHOMN
COLMAJIbHON U
npodheCCUOHATTbHON
JeSITEIbHOCTH

YK-7.1. @opmynupyeT U BEIOUpaeT
310pOBBeCcOeperarIe TEXHOJIOTHH ISl O KaHUS
310pOBOr0 00pasa KHU3HH € YIETOM (PU3HOIOTrHIECKIX
0c0oOEHHOCTEH OpraHu3Ma U YCJIOBHH peaTi3aliiu
po¢eCCHOHANTBHOM AesITEeIbHOCTH.

YK-7.2. Ucionb3yeT MeToabl GU3NIECKON KYIBTYPbI IS
o0ecrieueHnst MOJHOLIEHHOH COIMAIbHON U
npodeCCHOHATBHOHN EATETbHOCTH, (POPMUPOBAHHUS
310pPOBOrO 00pa3a >KU3HHM.




besomacHocTh YK-8 Criocoben
JKU3HENEITENBbHOC | CO30aBaTh U
TH NOJAEePKUBATh B
MOBCEAHEBHON >KU3HU
U B YK - 8.1. BrisiBasieT BO3MOKHOCTb BOSHUKHOBEHHUsI YTPO3
npodecCHOHATBHOM IJIs1 )KU3HMU, 300POBbs JIOAEH U MPUPOSHOU CPENbl, B TOM
NesITeIbHOCTH 4yclie TIPU BO3HUKHOBEHUH UYpe3BbIYANHBIX CUTyalUdl U
Oe30omacHbIe YCIOBUS | BOGHHBIX KOH(JIUKTOB
xm3HenesitenpHocTH | YK - 8.2, Cobmomaer W mpomaraHgupyer HOPMBI
IUTs1 COXpaHEeHUs 3nopoBoro o0pasa JKM3HH B Pa3IMYHBIX JKU3HEHHBIX
IIPUPOJHON Ccpenbl, CUTYalMsIX B B POPECCUOHATBHON e TEIbHOCTH
obecrieyeHust VYK - 8.3. IIpuMeHsieT METOABI U NPUHLUIIBI YCTONYUBOTO
yCTOHYUBOTO Pa3BUTHUsA U COXPaHEHUs IPUPOIHON cpeabl Npu
pa3BUTHA OOIIECTBA, B | peIIeHNH MPO(eCCHOHANBHBIX 3a/1a4
TOM YHCJIE NIPU YIPO3e
1 BO3HUKHOBEHUHU
YPE3BbIYANHBIX
CUTyaLMU U BOEHHBIX
KOH(JIUKTOB
Oxonommyeckas | YK-9. Cnocoben YK-9.1. ®opmynupyer 6a30Bble MPHHLIUIIBI
KyJIbTypa, B TOM | IPUHUMATH (YHKIMOHMPOBAHNS 5KOHOMUKH, OLICHUBAET LIEH U
4quCie 00OCHOBaHHBIE MeXaHU3Mbl FOCYJapCTBEHHON COLIUAIbHO-
¢duHaHCOBAsS SKOHOMMYECKHE SKOHOMUYECKOH MOJINTHKH H €€ BIUSHUS Ha CYOBEKThI
IrPaMOTHOCTb peleHus B SKOHOMUKHU
paznmuuHbIx obmactsix | YK-9.2. IlpumeHsier MeToas! TMIHOTO (PMHAHCOBOTO
JKU3HEAESITeNIbHOCTH | TUITAHUPOBAHMS JJIsI JOCTHXKEHUS [OCTaBIEHHbBIX
5KOHOMMYECKUX LieJIen
YK-9.3. I'pamoTHO HCIonbp3yeT PUHAHCOBBIE
UHCTPYMEHTBHI [UIS YIIPABJICHUS JINYHBIMH (PUHAHCAMY,
KOHTPOJIMPYET COOCTBEHHBIE 5KOHOMHYECKHE U
(bHAHCOBBIEC PUCKU
I'paxxnanckas YK-10. Ciocoben YK-10.1. ®opmupyet u onpeaenser MOpaibHbIE U
MO3ULS ¢dopmupoBathb HPaBCTBEHHbIE IPUHLIUIIBI U JIMYHOCTHBIE KauecTBa
HEeTepIuMOoe HENPUSTHUS KOPPYILIMOHHOTO U HHOTO IPOTUBOINPABHOTIO
OTHOLIEHUE K MOBENIEHUS.
MNPOSBJICHUSIM YK-10.2. OTrpaanunBaeT KOPPYMNIIHOHHOE MOBEAECHUE OT
3KCTPEMU3MA, CXOHX BUJIOB COLMANILHOTO MIOBEJEHUS U
TeppPOpHU3MA, JIEMOHCTPUPYET MPUHATHE IPa’KAAHCKON
KOPPYNLIUOHHOMY OTBETCTBEHHOCTH 32 MOCJECTBUS CBOETO MOBEACHUS, B
MOBEJIEHHUIO U TOM UHCJI€ KOPPYILHUOHHOTO.
nporuonericteoBath | YK-10.3. Oco3naer paspyruaromue aisi o0mecTsa
UM B MOCJIEACTBHSI KOPPYILIMOHHOIO NIOBEIEHUSI KOHKPETHOTO
npodheCCUOHATTbHON 4yesioBeka U opMHUPYET CIOCOOHOCTH CAMOCTOSITETHHO
NesITeIbHOCTH MPUHUMATD PELlEeHUs IO MPOTUBOAEHCTBUIO KOPPYIILIUU

B PaMKax NEHCTBYIOLIETO 3aKOHOAATEIIbCTBA.

YK-10.4 IInaHupyer 1 OCyLeCTBISAET ASATEIbHOCTD O
NPEAYNPEKACHUIO U MPOPUIAKTUKE TEPPOPH3MA U
SKCTPEMHU3Ma
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3.1.2. OomenpodeccnoHaTbHbIE KOMNETEHIHH BbIMYCKHHKOB U HHAMKATOPBI X

AOCTHKEHUSI
Kareropus (rpynma) Kon n nHaumenoBarne | Kox n HamMeHOBaHME MHAMKATOPA JOCTHIKEHHS
obmmenpodeccrHoHaTbHBIX YHUBEPCAITLHOM YHUBEPCATLHOW KOMITETEHIIUN
KOMITETeH LI KOMITETEHLHH
TexHonmornu OIIK-1. Cnocoben OIIK-1.6  Ompenmensier  moTpeOHOCTH B
NPUMEHSITh TEXHOJOTMYEeCKUX HOBALMX u
TEXHOJOTHYECKHE uHpOpMaLMOHHOM  obecrieueHUn B cdepe
HOBAaLIUU U OOIIEeCTBEHHOT'O ITUTAHUS
COBPEMEHHOE OIIK-1.7 OcyuecTBisieT NOUCK W BHEApPEHUE
POTrPaMMHOE TEXHOJIOTUYECKUX HOBAallMH M COBPEMEHHBIX
obecrieueHne B cpepe | MPOrpaMMHBIX  TMPOAYKTOB B  OpPTaHHU3ALMH
cepBrca OOIIECTBEHHOT'O TTUTAHMUS
OIIK-1.8 Hcnonb3yer COBpPEMEHHbIE
UH(pOPMALIMOHHO-KOMMYHUKALIMOHHbIE
TEXHOJIOTUU u CHEeLHATH3HPOBAHHOE
nporpaMMHOE oObOecredeHne B OpPTaHU3ALMSIX
OOIECTBEHHOT'O MUTAHUS
VYnpasnenue OIIK-2. Crocoben | OIIK-2.4  Omnpepmensier wenu W 3a7a4u
OCYILECTBIISITh yNpPaBJICHUST CTPYKTYPHBIMU TMOAPA3AEICHUSIMU
OCHOBHbIE  (DYHKLUH | MPEANPHUATHI OOIECTBEHHOIO MUTAHHSI
ynpasieHus cepsucHoit | OIIK-2.5 Hcnmonp3yeT OCHOBHBIE METOABI H
AESITeTbHOCTBIO IPUEMBI TUTAHUPOBAHMS, OpraHH3aLuH,
MOTHBALMH W KOOPAMHALMU ESTeJbHOCTH
NPEANPUATHI O0IECTBEHHOTO MUTAHUSI
OIIK-2.6 OcyuecTBisieT KOHTPOJIb
OESATEIbHOCTH MPEANpPUATHS  OOIIECTBEHHOTO
UTaHHS
Kauectso OIIK-3. Crnocoben | OIIK-3.3 OueHnBaeT Ka4ecTBO OKa3aHUsS yCIYyT
obecrieunBaTh OOLIECTBEHHOTO MUTAHHS C YY€TOM MHEHHs
TpebyeMoe  KauecTBO | moTpedureseil U 3aMHTEPECOBAHHBIX CTOPOH
npoueccos  okasanus | OIIK-3.4 ObecrieuuBaer, Tpedyemoe
ycayr B M30paHHOH | OTE€UECTBEHHBIMU u MEK1y HAPOIHBIMH
chepe CTaHIApTaMH, KAueCTBO IPOLECCOB OKAa3aHUs
npodecCHOHATBHON yCayr
AeSITeTbHOCTH
MapkeTunr OIIK-4. Cnocoben OIIK-4.4 OcyuiecTBaseT MOHUTOPUHI pbIHKA
OCYILECTBIISITh yCIyT OOIECTBEHHOTO MUTAHMS
uccinenosanue peiHka, | OIIK-4.5 OcyuecTsisier npogaku CEpBUCHOTO
OpPTaHHU30BBIBATH NPOAYKTa, B TOM YHCJIE C MOMOIIBIO OHJIAMH U
NPOJAKH U UHTEPHET TEeXHOJIOTHit
MIPOABUKEHUE OIIK-4.6 OcyuiecTBasieT NPOABMKEHUE YCIyT
CEpBUCHBIX NMPOAYKTOB | OpraHU3aluii OOINECTBEHHOTO NHTAHUS, B TOM
YHCIIe B CETH UHTEPHET
DKOHOMUKA OIIK-5. Cnocoben OI1K-5.4 CriocoOeH BBIMONHATD 3JKOHOMUYECKHE

HpI/IHI/IMaTb
SKOHOMHWYCCKU
000CHOBAHHbBIE
pelieHus,
obecrneynBaThb

pacueThl, TOHUMATh MPOLECC EHOOOpa30BaHUS
B chepe OOLIECTBEHHOTO MUTAHUS

OIIK-5.5 CriocoOeH BBIMONHATD COMIOCTABICHUE
SKOHOMHYECKHX TOKa3aTeNiell 1 000CHOBAHO
BbIOUpaTh Hanbonee 3 exkTuBHOE perneHue
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SKOHOMHUYECKYIO OIIK-5.6 CriocobeH paccuuThIBATh TOKA3ATENN
3¢ eKTUBHOCTD SKOHOMHYECKOH 3 (HEeKTHBHOCTH
OpraHu3auuin NPOM3BOJCTBEHHOH e TEIBbHOCTH B cpepe
u30paHHOH ceprl OOIIEeCTBEHHOT O MUTAHUS U ONPEIEIATh
npodecCHOHATBHON CHOCOOBI UX AOCTHIKEHHS
AESITeIbHOCTH
IIpaso OIIK-6. Crnocoben | OITK-6.1 OcymecTBisieT MOUCK U O0OOCHOBAHHO
PUMEHSTh B | MpUMEHSIET HEOOXOTUMYIO HOPMAaTHUBHO-
npodecCHOHATBHON NPABOBYIO JAOKYMEHTALMIO ISl AESITEIbHOCTH B
JesITENIbHOCTH u30panHOl npodeccroHanbHON o0nacTu
HOPMAaTHUBHBIE OIIK-6.2 Cobnronaer 3aKOHOMATENbCTBO
npaBoBble  akThl B | Poccuiickoni ®epepauun, a Takke HOPMBI
cepe cepruca MEKIYHApOIHOTO IMpaBa MPU OCYIIECTBICHUU
poheCCUOHATTLHON AeSITEIbHOCTH
OIIK-6.3 O0ecneunBaeT MOKYMEHTOOOOPOT B
COOTBETCTBUH C HOPMATHBHBIMHU TPEOOBAHHSIMU
besomacHocTh OIIK-7. Crnocoben | OIIK-7.4 ObecneunBaer 0e30MmacHOCTh
00CITy>)KUBaHUS obecrieunBaTh 00CITy>)KUBAHUS norpedureneit yCayr
6e301acHOCTb OpraHu3aLuy 00IIeCTBEHHOTO TUTAHUS
oOcyKUBaHUS OIIK-7.5 ObecneunBaer coOmonenue
norpedutenei u | TpeOOBaHMI 3aMHTEPECOBAHHBIX CTOPOH Ha
cobmoneHne OCHOBAHUH BBIITOJIHEHHUSI HOPM H MPABHJI OXPAHbI
TpeboBaHui TPyda v TEXHUKH O0€30MacHOCTH
3aMHTEPECOBAHHBIX
CTOPOH Ha OCHOBaHHUH
BBIIOJIHEHUS] HOPM M
NPaBUI OXPaHBl TPyAad
u TEXHUKU
6e30MacHOCTH
HUndpopmanmonHo- OIIK-8. Crnocoben | OIIK-8.1 ITonumaer npuHIUIBI paboThI
KOMMYHHUKAIIHOHHBIE NOHUMAaTh TPUHILMIILI | COBPEMEHHBIX HHPOPMALMOHHBIX TEXHOJIOTHI
TEXHOJIOTUHU s | pabotel  coBpeMeHHbIX | OITK-8.2 Hcnonssyer UH(POPMALIMOHHBIE
npodeccHoHaIbHON UH(POPMALIMOHHBIX TEXHOJIOTUU ISt peueHus 3ama4
IESITeTbHOCTH TEXHOJOTUH U | npoecCHOHANBHON NesITeTbHOCTH
UCTIONB30BATh HX IS
peLeHust 3ama4
npodheCCUOHANTbHOM
AESITeIbHOCTH
3.1.3. IIpodeccHoHATBbHBIE KOMIIETEHIHMH BHINMYCKHHKOB U HHAUKATOPBI HX A0CTHKEHUSI
3anaua /1 Oo0bexT niun Kon u Kon u DopMyJIHPOBK
odJacTb HAHMMEHOBaHHe HAHMMEHOBAHHE auxog OT®
3HAHUSA npogdeccuoHAIbHOU HHIUKATOPA u/nmn T u3
KOMIIeTEHIIHH poctmxenni IK ncC

HanmenoBaHue npodecCHOHANBHOTO CTaHAapTa:

YTBepKRAEHHBIE NPO(eCCHOHANBHDbIE CTAHAAPTEI OTCYTCTBYIOT.

Tun 3aga4u npodeccnoHaIbHON AeSITETPHOCTH: OPraHU3AIHOHHO-YIIPABJICHYECKHH

- Y4aCTHUE B | -CEPBHUCHBIE IIK-7. Crocoben | ITIK-7.1 @opmupyer | PesynbraTh!
op- CUCTEMBI, OCYLIECTBIIATh LeNTb U 33]1a4H aHajIn3a
FAaHU3ALHUOHHO- | BKJIKOYAOLINE yIpaBJieHUe NESTEIbHOCTH norpedHOCTEH
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YIIPaBJIEHUYECKO | pa3paboTky U | pecypcamu U | moapasaeneHui pBIHKA TPyAa U
i mesaTeIbHOCTH | MPOSKTHPOBAHUE | MIEPCOHAIOM OpTaHU3aLNH SKCIIEPTHOTO
NPEATPUSTHS ycayr 1o | AenapTaMeHTOB O0IIEeCTBEHHOT O MHEHUSI
CepBucCa; CEPBUCHOMY (cny:x0,  OTHEJIOB) | MUTAHUS U MpeaCTaBUTENe
- BBIOOP | CONPOBOXAEHU | OpraHU3aluH Cepbl | OpraHU3yeT ux i Bemyux
opra- 10, OCHOBHbIE, | OOIIECTBEHHOIO BBITIOJIHEHHE paboTonareneii
HHU3ALUOHHBIX NOIMOJIHUTEIbH | TUTAHHUS [IK-7.2 Opranusyer | U OObeAUHEHUMH
peleHui  1isi | ble u OLICHKY U paboTonareneii
(opmupoBanus COMYTCTBYIOIIU obecrnieunBaet B chepe
CEePBUCHOI € yCIyTIH, TeKyLlee U cepBHCa
CHCTEMBI - OpraHu3anuu MePCIEKTHBHOE
o0cy KUBaHMSI, cepsl cepBUCa; TJIAHUPOBAHUE
pa3BUTHUSA - notpeOHoCTeH
KJIMEHTYPHBIX TEXHOJIOTUYECK JeTnapTaMeHTOB
OTHOILEHUH; ue  Ipolecchl (cmyx0, oTenos)
- NPEIOCTABJIEHH OpraHu3aLuu chepsl
OpraHu3aLHsI s YCIyT, rOCTENPUUMCTBA U
KOHTaKTHOM TEXHOJIOTUYECK O0IIEeCTBEHHOTO
30HBI s | as MTUTAHUS B
00CITy>)KUBaHHUS TOKYMEHTALHsI MaTepHaabHbIX
norpedureneii, u pecypcax u
- OIICHKA UH(POPMALIUOH MEPCOHAJIC
MaTepHraabHbIX HBIC PECYPCHI, T1IK-7.3
U (PUHAHCOBBIX - moTpeduTenu OcymecTtBisier
3aTpar Ha | yCayT, 1504 dbopmupoBanne u
OCYILIECTBJICHHE | 3ampochl, (byHKIIMOHUPOBAHUE
IEATENbHOCTH noTpeOHOCTH | cUCTEeMBbI OM3HEC-
NPEATNPHUSITUS KJTFOUEBbIC MPOLIECCOB,
cepBUCA. LHEHHOCTH, periaMeHToB U
- MepBUYHbBIE CTaHJApPTOB B
TPYAOBBIC AEATECIBHOCTU
KOJUJIEKTUBBI MOAPA3ACIECHUI
OpraHu3aLuu chepsl
rOCTETIPHUUMCTBA U
O0IIEeCTBEHHOTO
MTUTAHUS
[IK-8. Criocoben [IK-8.1 Ymeer PesynbraTst
pa3pabartbiBaTh U CHCTEMAaTH3MPOBATh, | aHAIN3A
peann30BbIBATH 0000maTp notpeOHoCTeH
CTpaTeru pa3BuUTUsl | MHPOPMALIHUIO ISt pBIHKA Tpyaa U
NPEANPUATHIA (dopmupoBaHus SKCIIEPTHOTO
00IIeCTBEHHOTO CTpaTeruu u MHEHUSI
MUTAHUS NPAKTHYECKHX npeacTaBUTENe
PELIEHU pa3BUTHS 1 BenyLIux
NPEANPUSITHS paboronareneit
O0IIEeCTBEHHOTO 1 00beIMHEHUH
MTUTAHHS paboTonarenei
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1IK-8.2 Pemmaer
CTpaTeruyecKkue
3a/a4u YIIpaBIECHHsI
NPENIPUATUSIMHA
IIUTAHUA C yLIeTOM
0CcOOeHHOCTEH
OM3HEC-TPOLIECCOB
HA OCHOBE
HCITOJIb30BAHUS
TEOPETUUECKUX
3HAHMI
JIEATEILHOCTH
OpraHu3aIHH

TIK-8.3
OcymecTtBisier
MPOEKTHYIO
IeSATENIbHOCTD B
cepe
O0IIEeCTBEHHOTO
MUTAHUS U
bopmupyer
NPOAYKT B
COOTBETCTBHUH C
TpebOBaHUAMU
norpedurenei
pa3HbIX
COLMANIbHBIX TPYIII

[IK-9. Cniocoben
obecre4ynBaTh
KOHTPOJIb M OLIEHKY
s dexTuBHOCTH
JeSITeTbHOCTH
JerapTaMeHTOB
(ciy>x0, OTHENOB)
OpraHu3anuy chepsl
00IIeCTBEHHOTO
MUTAHUS

I1K-9.1
OcymecTtBisier
KOOPAUHALIUE) U
KOHTPOJIb
AeATeNIbHOCTH
IenapTaMeHTOB
(cimy>x0, OTHENOoB)
opraHuzaLuil chepsl
roCTCpunMCTBa U
0OIIECTBEHHOTO
IIUTAaHUA

[IK-9.2 Onpenensier
(hOpPMBI 1 METO/TBI
KOHTPOJIsI OU3HeC-
IPOIIECCOB
IenapTaMeHTOB
(cimy>x0, OTHENOoB)
opraHu3aLuil chepsl
rOCTENPUUMCTBA U
O0IIEeCTBEHHOTO
MTUTAHUS

I1K-9.3
OcymecTtBisier
BBISIBJICHHE
npobJeM B cucTeMe
KOHTPOJISI

B cepe
cepBuca
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ornpezeaeHue
yPOBHs
s¢pexTuBHOCTH
AeATeNIbHOCTH
IenapTaMeHTOB
(cimy>x0, OTHENOoB)
opraHuzanuii chepsl

HaumenoBanmne mpogecCHOHAIBHOTO CTaHAAPTA:
YTBepKRAEHHBIE NPO(eCCHOHANBHDbIE CTAHAAPTEI OTCYTCTBYIOT.

Tun 3agau npodeccnoHaIbHON NESITENTPHOCTH: CEPBHCHBIN

- cepeucHble | [IK-10.  Cmocoben | I1IK-10.2 YuutsiBaer | PesynbraTs!
OCYILl€CTBIIEHUE CUCTEMBI, OpraHU30BbIBATH B mpolLecce | aHaiausa
nmpouecca BKJIFOYAIOIME | B3aUMOJEHCTBUE ¢ | JeNOBOro OOIMIeHus | moTpedHOCTEH
NpenoCTaBIeHUS pa3paboTKy u | moTpeOuTeNssMH U | KOPIIOPATUBHBIE U | PBIHKA TPyAA U
yCIyTH C y4Y€TOM | IPOEKTUPOBa | APYTMMH UHBIE OCOOEHHOCTH | HKCIEPTHOrO
cneunupuKu HHUE YCJIyT 1O | 3aMHTEPECOBAHHBIMH | OTpeOuTeNnei, MHEHUS
paboumnx CEpBUCHOMY CTOPOHAaMHU C Y4E€TOM | MapTHEPOB U APYTuX | MpeAcTaBUTeNe
MPOLIECCOB, COMPOBOXKAEH | UX HALMOHAJbHBIX, | 3AMHTEPECOBAHHBIX | 1 BEAYIIUX
KOHCTPYKTUBHBIX HI0, KOPIIOPaTHBHBIX M | CTOPOH, a Takxke | paboTomareneit
peLIeHui OCHOBHBIE, UHBIX OCOOEHHOCTEH, | COIMANbHO- 1 00beIMHEHUH
OOBEKTOB CepBUCA | [OTOJHUTENDb | a TaKXKe COLMAIbHO- | KyJIbTYpPHBIE HOPMBI | paboTomarenei
" HbIE U | KyJbTYPHBIX  HOpPM | OM3HecC- B cepe
KJIMEHTOOPUEHTH COMYTCTBYIOL | €JIOBBIX U | KOMMYHUKaLUH cepBuca
POBaHHBIX U€ yCIyIU, MEKJIMYHOCTHBIX [IK-10.3
TEXHOJIOTHUH, KOMMYHHKAalMi npu | OpraHusyer
— oflecrieueHne MPENOCTABICHUN B3aUMOJENCTBHE C
CTaHJapTOB yCIIyr NoTPEeOUTEISIMH,
Ka4yecTBa U HOPM 00IIeCTBEHHOTO napTHepamu u
6ezonmacHoCTH MTUTAHUS APYTHMHU
KOMILIEKCHOTO 3aMHTEePECOBAHHBIM
CEePBUCHOTO U CTOPOHaMH C
00CITy>KUBaHHUS C yUeTOM
UCIIOJIb30BAaHUEM HaL[MOHAJIbHBIX
KITUEHTOOPHUEHTH 0COOEHHOCTEH
POBaHHBIX OKa3aHus YycIyr B
TEXHOJIOTHH, a chepe
TaK)Ke Ha OCHOBE O0IIEeCTBEHHOTO
NPUMEHEHUs MUTaHUS
COBpPEMEHHBIX
(P POBBIX
TEXHOJIOTUH U
TEXHOJIOTUI
HCKYCCTBEHHOI'O
UHTEIJIeKTA |
-popmupoBanue u
pasBuUTHE
KJIMEHTYPHBIX
OTHOILIEHUH.
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3.1.4. Tabimua coOTBETCTBUSI HHANKATOPOB JOCTHKEHHsI KOMIIETEHI[UH H pe3yJibTATOB
00y4eHHUsI 0 AUCUHMIIMHAM H NPAKTHKAM

YHHUBEPCUTET CaMOCTOSITENIbHO IUIAHUPYET pe3yJbTaThl OOY4YeHHs MO IUCIHIUIMHAM U
MIPaKTUKAaM, KOTOPBbIE COOTHOCATCA C YCTaHOBJIEHHBIMHU B MIPOrPaMMe UHAUKATOPAMH JOCTHKEHUS
KOMITETEHLIUH.

COBOKYIHOCTD 3aIUIAHUPOBAHHBIX PE3YJIbTaTOB OOYUYEHHs MO JUCHMILIMHAM U MPAKTHKAM
obecrieurnBaeT (OPMHUPOBAHNE Y BBIMTYCKHUKA BCEX KOMITETEHLIHH, YCTAHOBJIEHHBIX MPOTPaMMON
Oakanaspuata. (IIpunoxenue 1)

4. TOKYMEHTHBI, PETJIAMEHTUPYIOIIUE COAEP KAHUE U OPTAHU3AIINIO
OBPA3OBATEJILHOT'O ITPOUECCA ITPU PEAJIN3AIINA OITOII BO
Conep:xanrie 1 opraHu3anuys o0pa3oBaTeIbHOTO Mpolecca mpu peanusanuu nanHo OITOIT
pernaMeHTupyeTcst y4eOHbIM IUIaHOM, pa0OYMMM TNporpaMMaMH  y4eOHBIX —JUCLIUILINH,
KaJIeHIApHbIM y4eOHbIM TpauKOM, IPYrUMH MaTepuaiaMu, OOeCIeYMBAIOIIUMHU Ka4deCTBO
MOATOTOBKM W BOCIUTAHHUS OOYYAIOLINXCS, MpPOrpaMMaMHu y4eOHOH, MPOU3BOICTBEHHOH W
HpeHHHHHOMHOﬁ MPAKTHUK, a TAKXKEC APYT'UMHU METOAUYICCKUMU MaTEPHUATIaMU.

4.1. Kanengapuvlii yuednsiii rpadgux (IIpunoxenne 2)

Kanennapuslii yueOHbIi rpaduk oOydeHHus npuBeAEH B NpUJIoKeHHHn 2. B kanennapaom
yueOHOM rpaduke ykazana mocienoparenbHOCTh peanmsanuu OIIOIT BO mo romam, BKJrOYast
TEOpeTHUeCKoe OOYUEeHUE, MPAKTHKH, TPOMEKYTOUHBIE 1 UTOTOBYIO aTTECTALINN, KAHUKYJIBL.

4.2. Y4eOHbIii MJIAaH NOATOTOBKH Mo Hanpasjaenuio (IIpunoxenue 3)

YueOHbIH Tu1aH pa3padoraH ¢ ydeToM TpeOOBaHM K YCIOBHSAM pean3allid OCHOBHOMN
npodeccnoHaabHON oOpasoBarenbHONH mporpamMmel, chopmyauposanabivu ®I'OC BO mo
HanpasieHuro moarotoBku 43.03.01 «Cepsucy, tpeboBanmii paboromareneif, a Tak ke
BHYTPEHHUMH TPeOOBaHUSMHU Y HUBEPCUTETA.

Y4eOHbIH MIaH yTBEPIKAAECTCS YUEHBIM COBETOM Y HUBEPCHTETA.

IIpu pas3paborke yueOHOro ITaHA YYUTBIBAJIACH JIOTHUYECKas IIOCIENOBATEIbHOCTD
ocsoenus pasznenos OITOII (qucuumnianH, MOayeH, MPakTHK), obecreunBarmux GOpMUPOBAHHE
KOMITETEHLIUH.

VYkasbIBaercs o011ast TpyI0eMKOCTh AUCLUUIUINH, IPAKTUK B 3aYE€THBIX €AMHULAX, & TAKXKe
ux 00IIas U ayJUTOPHAst TPYIOEMKOCTh B HacaX.

Jns  Kaxmoi MUCHMIUIMHBL, TMPAKTUKH yKa3aHbl BUAbl y4eOHOW paboTbl u  (HOpMBI
MPOMEKYTOYHON aTTecTanuy. Y 4eOHBIH TUIaH SIBJIAETCS cCaMOCTOATENbHBIM pasaenom OITOIL

B cBm3u ¢ paspaboranHoii B VYHuBepcutere ympasineHust «THMCBH» cucremoit
3JIEKTPOHHOTO JOKYMEHTOOOOpOoTa BCe yueOHblE IUTaHbl mocie npuHATHs ux CoBeTom
YHuBEpCUTETa U YTBEPXKACHUS PEKTOPOM BBICTABISIFOTCA B MHTErpupoBaHHON cuUCTeME
ynpasieHust yuebubpiM nporieccom MCY BY3. Vuebnbiii mman Ha 2024/2025 yuebHbIN rop
npencrasieH B [lIpuiioxenun 3.

4.3. Pa6oune nporpamMmbl y4eOHbIX AucUHIIHH (aHHOoTanun) (IIpunoxenue 4)

AHHOTaLMM K TMporpaMMaM JUCLUIUIMH [0 HalpaBieHH0 noArotoBku «CepBuc»
OTpeneNsI0T MecTO yueOHbIX aucuuiimH B crpyktype OIIOIL packpeiBaroT 1Lenu H3y4eHUs
IVCLMIUINH, COAepKaT TpeOOBaHus K pe3yibraTtaM ocBoeHus coneprxanus qucuurinH (YK, OITK
u I1K), a Takxe mpeacTaBisIIOT KPaTKOE CoepKaHue yueOHbIX AUCIIUTUTHH.

4.4. IlpakTHyeckassi mNOAroOTOBKA O0YYAIOIIMXCSI M OPraHU3anMs HAY4YHO-
HCCJIe0BATEIBCKOH PadoThl
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[IpakTHueckass MOATOTOBKA — 3TO (hopMa OopraHU3alMH 00Pa30BATENbHOW NESTEIBHOCTH
IpU OCBOEHHH O0pa30oBaTEIbHOH NPOTPaMMbl B YCJIOBUSX BBITOJHEHHS OOYYaAIOLIMMHCS
OTIpPeNeNIEHHBIX BUAOB padoT, CBsI3aHHBIX C Oynymed npodecCHOHANIbHOW NEATENbHOCTBIO H
HANpaBJIEHHBIX Ha (OPMHUpPOBAHHE, 3aKPEIUICHHE, pPAa3BUTHE IPAKTHUECKUX HABBIKOB U
KOMIIETEHIIMHA TIO0 TPOQUIF0 COOTBETCTBYIOIIEH OOpa3oBaTeNbHON MNPOrpaMMbl Ha OCHOBE
COBPEMEHHBIX U(POBBIX TEXHOJOTHHA U TEXHOJIOTUH HCKYCCTBEHHOTO WHTEJUIEKTA.

[IpakTHueckas MOArOTOBKA OOYYArOIIMXCSl IO JaHHOMY HAIMpPABICHUIO MOATOTOBKU
ocymecTsisieTcst B (popMe MpakTHK Ha Oas3e ceTn pecropaHos « TrodeTein».

B coorBerctBun ¢ @I'OC BO biok 2 ocHOBHOH 00pa3oBaTeNbHON MpPOrpamMMBbl
«IIpakTuka» siBisiercs 00s3aTeNnbHbIM. [[pakTHKH 3aKPEIUISAIOT 3HAHUS U YMEHHs, TpruodpeTaembie
00y4aroIUMHICS B PE3YJIBTATE OCBOCHUSI TEOPETHUYECKHX KYPCOB, BBIPAOATHIBAIOT MPAKTUYECKHE
HaBBIKU M CIIOCOOCTBYIOT KOMIUIEKCHOMY (DOPMHPOBAHUIO OOIIENpOPEeCcCCHOHANBHBIX U
npodeCCHOHATBHBIX KOMITIETEHIIMHA 00YYarOIuXCs.

B 6nok 2 «IIpakTtuka» BXomsaT yueOHast U MPOU3BOACTBEHHAS MPAKTUKH. THITBI PAKTUK
BBIOMpAIOTCST W3 TMepedHs, ykasaHHoro B mnyHkre 2.4.®I'OC BO, u BmpaBe yCTaHOBHTH
JOTOJHUTEBbHBIN THIL.

Buner mpaktuk, QopMbl M CrOcOOBl €€ TPOBEACHHS ONPEACISIFOTCS MPOrpaMMOin
NPaKTUKY, pa3paboTaHHON ¢ yuéToM (enepanbHOro roCyJapCTBEHHOrO 00pa30BaTENbHOIO
CTaHJapTa M0 JaHHOMY HampaBleHHIO.

CBonHbIe faHHBIE MO BHUJAM MPAKTHK, MPEIyCMOTPEHHbIM IMpPHU pealu3alud AaHHON
OIIOII, npexncrasieHsl B TabIHIIE:

Tpynoémk
OCTh B Koa-Bo ..
Ne Ha3zBanue npakTuku " ®opma ¥ BHI OTYETHOCTH
3a4€THBIX | HeAeJb
eTHHHIIAX
1 YueOHasi mpakTHKa 3 5 JIHEBHUK M OTUET MO MPAKTHUKE,
(03HaKOMHTEJIbHAS IPAKTHKA) 3a4ET
5 [Ipon3BOACTBEHHAS TPAKTHKA 9 6 JIHEBHUK U OTYET IO MPAKTHUKE,
" | (cepBUCHAsI MPAKTHKA) 3a4ET
[Ipon3BOACTBEHHAS TPAKTHKA JIHEBHUK U OTYET IO MPAKTHUKE,
3. | (opraHu3alMOHHO- 12 8 3a4ET
yIPaBJICHYECKAs] TPAKTHKA)
4 [Ipon3BOACTBEHHAS TPAKTHKA 9 6 JIHEBHUK U OTYET IO MPAKTHUKE,
" | (mpenauIUIOMHAs TPAKTHKA) 3a4ET
5. | Uroro 33 22

AHHOTalUM NIPOrpaMM MpPaKTHK NpencTasieHsl B [Ipunoxkenun 5.

4.4.1. HayuHo-Huccaen0BaTe/ibcKasi padoTa CTyAeHTOB

B nmpouecce ocsoennst OITOIT cTyneHT 3aHUMaeTCst HayYHO-MCCIIeI0BATEIbCKON PabOTOM!.

LensiMu HAy4HO-UCCIIEOBATENBCKON pabOThI CTYIEHTOB SIBIISTFOTCSI:

—  OCBOGHHE CTYJEHTaMH Hay4HbIX METONIOB M HABBIKOB CBOEH mpodeccuy;

—  pa3BUTHE TBOPYECKUX CMOCOOHOCTEH CTYAEHTOB, CAMOCTOSITEIIbHOCTH, UHUIIMATUBEI B
yuéOe u Oynyinel AesiTeIbHOCTH,

—  ($OpMUPOBaHHE YHUBEPCANBHBIX, OOIIEeNpPOpECCHOHATBHBIX U MPO(HeCCHOHANTBHBIX
KOMIIETEHIIMH B IIPOLIECCE HAYYHO-UCCIIEN0BATEIbCKON pabOTH,

—  CO3JaHME MPEANOCHUIOK JIJIsl CAMOPEAN3aLuy JIMYHOCTHBIX TBOPUYECKHX CIOCOOHOCTEH
CTY/ICHTOB;

— pa3BUTHE H COBEPIICHCTBOBaHHE (POPM MPHUBIEUEHUS MOJOAECKH K HAYYHOM,
TBOPYECKOH U HCCIENOBATENBCKONH NEITENbHOCTH, OOECIEeYMBAIOIINX EIUHCTBO Y4eOHOrO,
HAYYHOTO, BOCIMTATENBHOIO IMPOLECCOB JJsl TOBBIIIEHUS MPOPECCHOHATBHOIO  YPOBHS
MOATOTOBKU 0aKaaBpOB € BBICIINM 0Opa3oBaHUEM JUisl pabOThI B YCIOBUSX H(PPOBOH 3KOHOMHUKH,
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—  TpenocTaBleHHE CTYIASHTaM BO3MOXKHOCTH MCIpOOOBaTh MpU 0OyUEHHH CBOU CHJIBI B
PELICHNN aKTyaIbHBIX 33/1a4 110 PA3JIMYHBIM HANPABIEHUSIM HAYKH;

— pasButue y Oyaymmx OakajdaBpoB yYMEHUST BECTH HAy4YHO-OOOCHOBAaHHYIO
npodeccHoHadbHyI0 padoTy Ha MNPennpuATHsSX OOIIECTBEHHOrO THUTAHHS, CIOCOOHOCTH
HCIIOJb30BaTh HAYYHBIE 3HAHUS B YCIOBUSAX BBICOKO3()(PEKTHBHON 3KOHOMHKH C MPUMEHEHUEM
COBPEMEHHBIX IU(POBBIX TEXHOJOTHHA U TEXHOJIOTUH HCKYCCTBEHHOTO WHTEJUIEKTA,

— obecnieuenue >¢pdekTuBHOr0 0TOOpa CHOCOOHBIX W TAJAHTIUBBIX CTYIEHTOB IS
nanpHermero o0yueHus! B MarucTpaType, aClupanType, MOMOJHEHUs] HAYYHBIX U MTeIaroru4eckux
KaJpOB.

3amayaMy Hay4YHO-HCCIIENOBATENbCKON pabOThl CTYACHTOB IO HANPABJICHUIO MOATOTOBKH
43.03.01 «CepBUCY SIBISIFOTCS:

—  W3y4YaTh CHEUHAIBHYIO JUTEPATYPy M APYTYH0 HAyYHO-TEXHUYECKYIO HH(pOpMALUIo,
TOCTIDKEHUSI OTEUECTBEHHON U 3apyOeKHOM HAyKH M TEXHUKHU B 00JIACTH MPEAOCTABIEHHS YCIYT B
cepe oOMECTBEHHOTO MUTAHUS,

— yY4acTBOBAaTb B TNPOBENEHHUH HAYYHBIX  HCCIEAOBAHUI  WJIM  BBIIOJHEHUH
MHHOBALMOHHBIX Pa3pabOTOK, MPOEKTOB B 00J1aCTH OOIECTBEHHOTO MUTAHNS,

—  OCyIIeCTBISITH cOOp, 0OpaldOTKy, aHAM3 W CHCTEMATH3ALMI0 HAYYHO-TEXHUYECKOU
UH(POPMALIUH TI0 TeMe (3aJaHHI0 ),

— TPUHHUMATh YYaCTHE B pa3paboTKe HOBBIX BUIOB YCIYT;

—  yMeTb aJanTHPOBAaTh MHHOBAIIMOHHBIE TEXHOJOTHH K MPEATPUSTHAM OOIIECTBEHHOTO
MUTAHHUS] B COOTBETCTBHH C TPEOOBAHUSMU MOTPEOUTEIS,

—  COCTaBISITH OTUETHI (pa3felbl OTYETa) MO0 HAYyYHO-HCCIENOBATEIbCKON TeMe WIN ee
pazgeny (3Tamy, 3aAaHHIO);

—  nyOJMKOBATHCS B HAYYHO-TIPAKTUYECKUX M3IAHUSX;

— TOTOBUTb Hay4Hble NyONUKAMM W HWHHOBALMOHHBIE NPOEKTHI, AHAJIUTHYECKHE
3amuCcKy, HTHYOPMALIMOHHBIE 0030pHI, pedepaTsl, TOKIa b

—  BBICTYIIUTH C IOKJIAJOM Ha KOH(PEPEHLIUH U T. 1.

B Hacrosiimee BpeMst Ha TyMaHUTapHOM (paKyJIbTETe UCTIONB3YIOTCSI BCE OCHOBHBIE (DOPMBI
opranuzaiuu HUPC takue kak:

—  OpraHmM3anys U MPOBEACHHE CTYACHYECKUX HAyYHbIX KOH(EPEHIUH U OJTMMITHAT;

— pabota B CTyI€HYECKHX HAYYHBIX KPY)KKaX U HAIMCAHHE HAYYHO-HCCIIEIOBATEIbCKUX
pabor,

—  ydYacTue CTYJEHTOB B KOHKypcax rpaHTos, npoekros, HUPC.

Kadenpsr rymanutrapHoro ¢akyibreTa €XKerogHO OpraHu3yiT padoTy CEeKIUd B paMKax
€KErofHON MeXayHaponHOH koHpepeHuun «OO0ImecTBO, TOCYAapCcTBO, JUYHOCTEY. Hampumep,
«CoxpaHeHHe HACJEOUsi B YCIOBHAX PBIHOYHOH SKOHOMHKHY, «YHeloBeuecTBO mepen JIHIIOM
rio0anbHbIX Tpodiem», «MOJOAeKb B COBPEMEHHOM OOIIECTBE: MPOOJIEMbl U MEPCIEKTUBBD),
«Ormpenensione BEKTOPbl YPOBHSI CepBHCA B MHAYCTPUU TOCTETIPUUMCTBAY M Ip., & TAKKe
€KErOAHYIO IeKaay CTYACHYECKON HayKH.

Ha rymanutapHOM (akyapTere peanu3yercss ThIOTOPCKAas MOANEp’KKa CTYAEHTOB, YTO
MIO3BOJISIET CTYI€HTAM IMIO3HAKOMUTBCS C BO3MOXKHOCTSIMH 1 MEXAHU3MOM OCYIIECTBJICHHS HAyYHO-
HCCIIeIOBATENbCKON padoThl B By3e, Pa3BUTh B3aUMOJEHCTBHE C MpenoaaBaTelsiMu (pakyibpTeTa B
pamkxax HUPC.

ExeromHo B «YHuBepcurere ymnpasienus « TUCBHW» mpoxomut nmenoBas Om3Hec-urpa
«Peanuu (hUHAHCOBO-XO3SIICTBEHHON NEATeNbHOCTHY. Lleh Wrphl 3aKiIFOYaeTcsi B BOCCO3MAaHUU
yCJIOBHIA COBPEMEHHON (PMHAHCOBO-X 035IHCTBEHHOM IEATENBHOCTH CyOBEKTOB OU3HECA U TIPOBEPKE
c(OPMUPOBAHHOCTH  KOMIIETEHIIMA Yy CTYACHTOB. [paJiuLMOHHOW CTajo TMPOBEACHUE
MeXrpynnoBoii  Omsec-urpel  «Cekperbl CepBHCa», LENbI0 KOTOPOH SIBISIETCS pPa3BUTHE
MHHOBAL[MOHHOTO TOTEHIMAlla MOJIOAEKH B cepe cepBHUCAa M TOCTEIIPUMMCTBA, IMOBBIIICHHE
npodeCcCHOHATBHON OATOTOBKH, CIOCOOHOCTH aAaNITHPOBATHCS B CYIIECTBYIOINX KOHKYPEHTHBIX
YCIOBHSX, PAa3BUTHE NPEANPHUHUMATEIbCKUX HHUILUATHB B YCJIOBHSX LU(PPOBOH 3KOHOMHUKH.
TpamMLMOHHBIM CTAJO Y4acTHE CTYACHTOB B MPO(ECCHOHANBHBIX BCEPOCCHICKHX KOHKypCax H
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OJIMMITMANAX M0 FTOCTUHUYHOMY €]y, IO PE3YyJIbTaTaM KOTOPBIX CTYAEHTHI €KErOJIHO CTAHOBSITCS
Mpu3epamu U AUILUIOMATaMU.

ExeromnHo I'ocynapcTBeHHBIM KOMHUTETOM 110 Typu3My PecnyOnuku TaTapcTan nmpoBogutcs
PecnyGnukanckuii koHkype «llyTemecTsue Kk MUCTOKam», B KOTOPOM CTYACHTHI I'YMAHHTAPHOTO
(akyspTeTa IPUHUMAIOT CAMOE aKTHBHOE Y4aCTHE U 3aHUMAIOT MPHU30BbIe MecTa. Llenbro 1aHHOTro
KOHKypCa SIBJISIETCSl TPHUBJICYCHHE MOJOACKH K pa3paboTKe W peann3aluyd HHHOBAIMOHHBIX
TYPUCTCKHUX MPOEKTOB B 00JIACTH KYJBTYPHOTO HACIIEIMs], BOCIIUTAHIE YyBCTB MATPUOTH3MA Yepe3
MOBBIIIEHUE OCBEJOMIICHHOCTH MOJIOAEKHU O BAXKHEHUIINX TYPUCTCKUX PECYpCax POAHOrO Kpasi.

[IpenopaBaTenu u CTYAEHTHI T'YMaHUTApHOrO (akynbTeTa «YHUBEPCUTETA YIPABICHHS
«TUCBHW» cucremaTniecky NPUHHUMAIOT y4acTHE B MacTep-KJlaccaxX BEAYLIUX WHOCTPAaHHBIX U
OTEYECTBEHHBIX MpernonaBaTenell u paboTomaresneil; KOHKypcax M OJIMMIHMAgax MO MPOQUIo
oOyueHwusl.

JIns npuBJiedeHMs MOJIOJEKU K HAYUHON, TBOPUECKON U UCCIIEA0BATENBCKON AEATENbHOCTH,
s obecreyeHusl eqUHCTBa Y4eOHOro, HaydHOTO W BOCHHTATENBHOrO MpoIeccoB Kadempax
IryMaHUTapHOTO (pakynbreTa paboTalOT CTyAeHYeCKHe HAYYHble KPY:KKH:. TCHXOJIOTHYECKUH
KPYKOK, Kiy® Jrobureneii cioBecHOCTH, KiyO oOmeHuss Ha aHriuiickoMm sisbike «Columbiay,
Kpy>koK «CeKkpeTbl rOCTeNPUHUMCTBAY, KpaeBeaueckasi TOCTHHAs U IpyTrue.

4.5. IlporpaMmma rocyaapcTBeHHOH HTOTOBOM ATTECTALIMH
B bnok 3 «I'ocynapcTBeHHast HTOrOBask aTTeCTalUsD» BXOIAT:
- IIOATOTOBKA K cladue U cllada roCyAapCTBEHHOrO SK3aMeHa (10 pelIeHnI0 Y 4€HOro COBETa
YHuBepcurera);
- BBITIOJIHEHHUE U 3aIINUTA BBITYCKHON KBATH(UKAMOHHONW pabOTHL
IIporpamma I'MA npencrasnena B [Ipunosxenuu 6.

5. YCJIOBUA PEAJIM3ALIUHA TPOI'PAMMBI
Pecypcroe obecnieuenne OITOII BO no naHHOMY HarpaslieHHIO OATOTOBKU  (hopMUpyeTCs
Ha OCHOBE TPeOOBAHUH K yCJIOBHUSIM pean3aliii MporpaMmMel Oakanaspuata, onpenensiembrx @I'OC
BO.
5.1. ObmecucremMHble TPe0OBAHMSA K peaiM3alHU NPOrpaMMblI

Yuusepcurer ynpasinenus: K THCBHW» pacrionaraer Ha nmpaBe COOCTBEHHOCTH MaTepPUATBHO-
TEXHUYECKUM OOecredeHrneM 00pa30BaTeIbHON AesITeIbHOCTH (TTOMEIEHUSIMU 1 000PYI0BaHUEM)
IUISL pea3aliy porpaMmel OakajaBpyuaTa B COOTBETCTBUH C yUEOHBIM ITJIAHOM.

Kaxnprit 00yuaromuiicsi B TEYEHUH BCETO Meproaa oOydeHus: obecredeH HHANBUY ATbHBIM
HEOTPaHUYEHHBIM JOCTYTIOM K 3JIEKTPOHHOH HH(OPMAIIMOHHO-00pa30BaTENbHON cpene u3 oo
TOYKH, B KOTOPOH wuMeercs JMAOCTyH K HWH(POPMALMOHHO-TEIEKOMMYHHUKALMOHHON CETH
«MHTEpHEeT», KaK Ha TEPPUTOPUN YHUBEPCUTETA, TAK U BHE €€.

OnexTpoHHass obOpasoBarenbHass cpena  YHuepcutera ynpasierus —«THCBH»
olecrieunBaer:

- JOCTYIl K y4eOHBIM TulaHaM, pabodmM mporpaMMam TUCHMILIHH (Moapynei). IlpakTuk,
3JIEKTPOHHBIM YUEOHBIM H3JaHHUAM H 3JIEKTPOHHBIM OOpa30BAaTENIbHBIM pecypcaM, YKa3aHHBIM B
paboumnx mporpamMMax JUCLUIUINH (MOAYJIEH), IPaKTHK;

- (hOpMUPOBAHKE TICKTPOHHOTO MOPTP OO OOYUAIOLIETOCS, B TOM YHCIIE C COXPAHEHUE €r0
paboT U OIIEHOK 3a 3TH PadOTHI,

- (hukcanuio xona 00pa3oBaTEIHLHOIO MPOLIECCa, PE3YIBTATOB MTPOMEKYTOYHOH aTTeCTALINH
U PE3yJIbTaTOB OCBOCHUS MPOTPAMMEI,

- TpoBenieHNEe yueOHBIX 3aHATHUH, MPOLENYpP OLUEHKH Pe3yJbTaTOB OOYUYECHHMs, peai3auus
KOTOPBIX MPEAYCMOTPEHAa C TPUMEHEHHEM OJIEKTPOHHOrO OOy4YeHMs, AHCTAHIIMOHHBIX
00pa3oBaTeNIbHBIX TEXHOJIOTHH;

- B3aUMOJCHCTBHE MEXAY Y4YaCTHHKAMHU OOpa30oBaTENbHOrO IMpOLecca, B TOM HHUCHE
CHHXPOHHOE U (W) aCHHXPOHHOE B3aUMOAEHCTBHE rocpencTBoM cetn «MHTepHETY.

DYHKIIUOHUPOBAHUE 3JIEKTPOHHON UH(POPMALTMOHHO-00pa30BaTEIbHON cpensl
obecrieunBaeTcsi  cpencTBaMu  HUH(POPMAIMOHHO-KOMMYHHKALIMOHHBIX ~ TEXHOJOTMH |
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kBanudukanneli pabOTHUKOB, €€ HCIOJB3YIOIUX U TOANEPKUBAOINX. (DYHKIHOHHPOBAHHE
3NIEKTPOHHONW HMH(POPMALTMOHHO-00PA30BATENbHON CpeAbl COOTBETCTBYET 3aKOHOIATEIbCTBY
Poccutickon @eaepauuu.

5.2. MaTepuajbHO-TeXHHYeCKoe o0ecreyeHHe MPorpaMmbl

Yuusepcurer ympasienns «TMCBW» pacnonaraer MaTepHalbHO-TEXHUYECKOH 0a30i,
COOTBETCTBYIOLIEH AEHCTBYIOIUM MIPOTHBOIIOXKAPHBIM MPaBUIaM U HOPpMaM M oOecreunBaroIen
NPOBENEHUE BCEX BUIOB IUCLUIUIMHAPHON U MEKAUCLUTUIMHAPHON MOATOTOBKH, MPAKTUYECKON U
HAYYHO-HCCIIEOBATENbCKUX paboT 00yvaromuxcst, MpeaycMOTpeHHbIX yueOHbM iaHoM OITOIT
BO. CrneunanbHble TNOMEINEHHs YHHBEPCUTETA SIBISIFOTCS Y4YEOHBIMH ay[UTOPUSIMH IS
NPOBENEHUs] 3aHATHH JIKUMOHHOTO THIA, 3aHATHH CEMHHApCKOrO THIA, KypCOBOTO
MPOEKTHPOBAHUS (BBIMIOJIHEHHS KyPCOBBIX Pa0OT), TPYIIOBBIX M HHANBUAYAIbHBIX KOHCYJIBTALUH,
TEeKYLEro KOHTPOJsI M MNPOMEXYTO4HOM arrecraumu. Ha Teppuropuun VYHusepcurtera
pacrioyararoTcsl MOMELIEHUsT IJIsl CAMOCTOSTENIbHOW pabOThl M TOMEINEHUs! Ul XPaHEHHs |
npodHIaKTHIECKOTO 00CHykuBaHUs yueOHOro obopynoanusa. CrenuanbHble TTOMELISHHS
YKOMITJIEKTOBAHbI CIIEUANN3UPOBAHHON MeEOENbl0 M TEXHHYECKUMH CpPEACTBAMH OOyYeHHs,
CJY’KaIlMMU JUJIsl TIPENCTaBJIeHUs] yueOHOH nHpopMarun Oonbinoit ayauropun. J{iast mpoBeneHus
3aHATUH JEKIIMOHHOTO THIIA CIIEL[HAIbHBIC TOMEIIEHNS OCHAIIEHbI HAOOPaMHU IEMOHCTPALIIOHHOTO
obopynoBanusi u  yueOHO-HarsAAHBIX nocoduil. IlepeyeHp MaTepHANTbHO-TEXHUYECKOTO
oOecriedeHns1 BKIIO4aeT B ceOst JadopaTopuu, OCHALIEHHbIE J1a0OPaTOPHBIM OOOPYIOBAHUEM, B
3aBHCHUMOCTH OT CTENEeHH CIOXKHOCTH. [ToMeenns st caMoCTOSITebHON paboThl 00yHaro X Csl
OCHAIIEHbI KOMITBIOTEPHON TEXHUKOH C BO3MOJKHOCTBIO TOAKJIIOUEHHS K CETH «UHTEPHET» H
obecrieuenbl pocrynom k OUOC VYausepcurtera. st nun, HAXOmAIIMXCST HA TEPPUTOPHUH
YHuBepcurera, obecnieueH 1octyn k cetu HTepHer uepe3 Wi-Fi.

CrienmanpHbple  TOMEINEHUS YKOMIUICKTOBAHBI CTALIMOHAPHBIMH WMJIH  MOOMIIBHBIMHU
KOMIUIEKTaMH BHUICONPOEKIIMOHHOTO obopynosanus. Ha 6aze cepsuca MTS-LINK passepHyTa
cucTeMa, 00eCTIeYrBarOIIasl YHUBEPCUTET PEIEHISIME B cepe BeO-KOMMYHUKALUH A1 0OydeHus,
npoBeneHust BeO-koH(pepeHuuit u coBMecTHO padotsl B UHTepHeTe. Kaxblii KOMIBIOTEPHBIHI
KJIaCC OCHAIIEH COBPEMEHHBIMH KOMITBIOTEPAMHU IUII OpPraHU3aliH Y4eOHBIX pPabO4uMx MecCT,
o0opynoBaH paOOYMMH MeCTaMH METOAUCTa W Tpenojasarenss. B  MymbTUMEOUHHBIX U
KOMITBIOTEPHBIX ayIUTOPHUSIX 00€CIIEYNBAETCS MPOBENCHUE 3aHATHI CO CTYyIEHTAMHU 1O Pa3IMYHBIM
yueOHBIM JIUCLUIUTMHAM, Hanpumep, «CepBHUCHAas AeATeNbHOCTb», «ConMaIbHO-KYJIbTYpHAs
NeATeIbHOCTh B OpPraHM3alusax cepBuca», «MHDOpMalMOHHBIE CHUCTEMBI M TEXHOJOTMH Ha
NpeanpusTHAX cepBuca», «L{udppoBeie TEXHOJOTHHM M OCHOBBI MCKYCCTBEHHOTO HHTEIJIEKTAy,
«OpraHuzanusi aHUMAIMOHHON NEeSTeNbHOCTH» W Jp. C NPUMEHEHHEM MIMPOKOIro CIIeKTpa
JMIEH3UOHHOTO 0a30BOT0 M CHEHAIBHOIO Y4eOHOrO MPOrpaMMHOTO O0ECTICUEHHS.

IlepeueHp MaTepHATBHO-TEXHHYECKOTO obOecreueHus, HEeOOXOAMMOTro i peannu3aluu
nporpaMMbl OakajtaBpuata 1o HampasyeHHI0 noarotoBku 43.03.01 «Cepsucy, Bkimouaer B ceOs
crenuanu3upoBaHHele  Jadopatopun  «locTHHWUYHBIE  HOMep», «KabumHer opraHusanuu
OEATEIbHOCTH CIY)KOBI MpHeMa, pa3sMELIeHUs W BBIMUCKU rocteil. JlabopaTopusi roCTHHHYHBIX
TEXHOJIOTUI, «JlabopaTtopusi TEXHOJIOTHI CEPBUCHBIX yCIyr», 00OPyAOBaHHbBIE IS MTPOBEACHUS
3aHATUH TI0 OPTaHU3ALMH U TEXHOJOTHH Pa0OThI HA MPEANPUATHSIX CEPBHCA.

Comepxxaane wu  peanuzauust  Hacrosimert OIIOII  ocHOBaHBI Ha  HaJIeXKalle
chopmupoBannoii B BVY3e umdpopoii oOpa3oBaTenbHON cpenbl, NPEACTaBISIOMENR CcoOOMH
COBOKYITHOCTb LH(PPOBBIX CPeACTB OOyUEHHs], OHJIAHMH-KYPCOB, 3JIEKTPOHHBIX 00pa30BaTENbHBIX
pecypcoB, 00eCTIeUNBAIOIINX MAKCHMAJIBHO MOJIHOE UCTIOIB30BAHNE TUAAKTHUECKOTO MOTEHINAIA
IU(PPOBBIX TEXHOJNOTHH i (HOPMHUPOBAHHS Yy OOYYAIOIIMXCS KOMIETEHIUH, OTBEYAIOIINX
COBPEMEHHBIM MOTPEOHOCTSM pBIHKA TPyda M 3KCHEPTHOTO MHEHHs IPENCTaBUTENEH
paboTronateneii ¢ y4eToM 3anpocoB HH(PPOBOI SKOHOMHUKH.

YHuBepcurer obecriedeH HEOOXOTUMBIMH KOMIUIEKTAMH JIMLIEH3MOHHOTO MPOTPAMMHOTO
oOecrieyeHrsi, B TOM YHUCIIE OT€YECTBEHHOTO IPOM3BOJCTBA, COCTAB KOTOPOrO OMNPEAEINSeTCS B
pabounx mporpamMMax JUCLUILUIMH U €KErOTHO OOHOBIISETCS.
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KoHkpeTHBIIT mepeueHb MaTepHaIbHO-TEXHHUYECKOro OOecreueHus, HEOOXOAMMOTO s
peanu3anyy NporpaMMbl OaxkajaBpuara, ONpeneseH B Kaknoi padoueil nporpaMMe AUCLUILINH U
npakTuk, B nmporpamme [MMA u npuseneH B Peectpe MaTepHaibHO-TEXHHYECKOTO OOECTIEUSHHS
ayauropHoro ¢ponna «YHusepcuret ynpasineHus « TUCB».

5.3. YueOHO-MeTOANYECKOE O00ecTiedeHe MPOrpaMMbl

bubnnoTreka sBIsIETCS CTPYKTYPHBIM MOPa3AeIeHUEM Y HUBEPCUTETA, 00ECTIeUNBAIO UM
auTepatypoi U nHdopMarei yueOHbIH MmpoLece U HayuHbIe NCCISIOBAHMS.

OnHa W3 OCHOBHBIX 3amad OMOMMOTEKH - TMOJIHOE U ONepaTuBHOE OMONMMOTEYHOE U
WH(POPMALMOHHO-OnOIHorpaduyeckoe OOCTyKMBaHUE CTYJAEHTOB, aCIUPAHTOB, MPOECCOPCKO-
MPENOAaBaTeIbCKOrO COCTaBa U AP. KATErOpUi YuTaTeNen By3a.

O6bvem Oubmmoreunoro ponaa cocrapiser 239890 3ks3.

N3 Hero (houpa nedaTHbIX m3aanuii cocTassier 171092 5k3., B Tom uncie 135821 sk3. poHA
yueOHOH M yueOHO-MeTonn4ecKkoi nureparypel, 35271 5k3. ¢oHx HaydyHOH nureparypel. PoHp
3JIEKTPOHHBIX Y4€OHUKOB cocTaBisieT 68798 5k3.

bubnnoreka mMpPOBOAMT MOANKCKY HAa MEPHOAMYECKHE H3MAHUS IJsl YHUBEPCUTETA C
y4eTOM 3aIpOCOB U MOTPeOHOCTEH BCEX KaTeropuil MoJIb30BaTeNeH.

Bce cTyneHTs IMEIOT BO3MOYKHOCTb aBTOPHU30BAHHOTO IOCTYTIA K 3JIEKTPOHHBIM pecypcam
u ¢poHgam y4eOHOH U y4eOHO-METOAMYECKON JIUTEPATyphl C JIFOOOr0 KOMIBIOTEPA, UMEIOIIETO
BbIXOJ B IHTEepHET B pamMKkax YHHUBEPCUTETA U 34 €r0 NPEAeNIaMHu;

- DnextponHo-OnbmuoTeunas cuctema IPRBOOKS, www.iprbookshop.ru - (6azoBast Bepcust
«IIpemuym» DBC IPR books B pexnme oHaiiH paboThI).
- HononnurensHo k 6azoBoit Bepcun «IIpemmym» DbC IPRbooks mpenocraneH rogoBoit
IOCTYI K M3MaTeNbCKOM Kosuekiun «/amkos u K» (QxoHOMIKA 1 MEHEIKMEHT).
- ApantupoBannble TexHonoruu ObC IPRbooks - ns mroneti ¢
OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 3PEHUSI — 3TO LENbIiH KOMIUIEKC MPOrPAMMHBIX MPOAYKTOB H
yueOHO-METOIUUECKUX ~MAaTEepPHANIOB, KOTOPbIE TO3BOJSIIOT  (POPMHUPOBATH  O00pa3OBaTENbHBIE
MPOTPAMMBI II1 O0YHAIOIIHUXCS ¢ 0COOBIMH OTPEOHOCTSIMHU:
1. DKCKIIO3UBHBIN aJanTHBHBINH puaep AJIsl YTeHHUS H3AAHUI JHLAMHU ¢ OTPAHUYEHUSIMHU 110
3peHnio. TeKCThl pa3MeleHbl B CIIeLHAIbHOM BEKTOPHOM (OpMaTe, YTO MO3BOJISIET YBEIHMYNBATh
macmtad 10 300 mponeHToB 6€3 morepu KadecTa n3o0pakeHus. Takum oOpa3oM, 3IEKTPOHHBIE
u3nanus IPRbooks siBIsIIOTCS amanTupoOBaHHBIMU K OTPAaHHYEHHSIM 3[0POBbs 00yHYAIOLITIXCS.
2. Bepcus caiita aas caadosuasimux (http://www.iprbookshop.ru/special).
3. Ayauoko/uUIeKHHsT — JIMIEH3HOHHbIe HW3IAaHHUsl CIELUAIbHO OOpaboTaHHBIE IS
BocnpousBeneHus Tekcra B [10 IPRbooks WV-Reader u nnst npocnymmBanust ux Ha caiite ObC
IPRbooks ¢ momMompr0 GeCTIIaTHRIX MPOrpamMM 3KPaHHOTO TUKTOPA.
KonnuecTBo OMHOBPEMEHHBIX CEaHCOB MOAKIIOYEHUH (OHJIAH JOCTYNOB) K Oubnuoreke
3700.
Peructpanus crynenros u npenogasareneii B 9bC IPRbooks mponssoautcest aBToMaTH4eCKH
U3 JMYHOTO 3JIEKTPOHHOro kaOuHeTra cTynaeHTa (mpernojaBaTelsi) B €IMHON SJIEKTPOHHOM
uHpOpMaLMOHHO-00pa3oBaTeNnbHO  cpene  YHuBepcurera  (MHTerpupoBanHas — cucrema
ynpasyeHus: yueOHsiM npoueccom «MICY BY3», cBuaerenscTBo 00 OpHUIIHANIBHON perucTpanuu
nporpamm st O9BM Ne 2004610749, npaBoobnanatens YHuepcuter ynpasienus « THCBN»).
Hoctyn k JnuyHOMY KaOWHETY CTyaeHTa (IperopasaTenss) M K SJEKTPOHHOW Oubimorexe
OCYILIECTBIISIETCS YePe3 MHTEPHET C JIF0OOr0 KOMITBIOTEPa M MOOMIIBHOTO YCTPOHCTBA 0€3 MPUBSA3KH
K MECTOIOJIOKEHHIO;
- Obpazosarenbras miatdopma FOpaiit, https://urait.ru, B TOM 4ucie Bepcusi caiTa ais
CNabOBUASALINX.
- DnektpoHHast 0Oa3a maHHbIXx «East Viewy, http://dlib.eastview.com (mepuomgmueckue
U3JIAHUS).
—  DOnextponHas dubnuoreka YHusepcurera ynpasneHus « TUCB1» www tisbi.ru.
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5.4. Kaaposoe o0ecneuenne nporpaMmmbl

Peammzaums mporpammbel  OakanmaBpuaTa O0€CIIEUHBACTCS PYKOBOMSIIUMH M Hay4HO-
NearorndeCKuMU pabOTHIKAMH Y HUBEPCUTETA, & TAKXKE JIMIIAMU, TPUBJIEKAEMBIMH K PEaTU3aLIH
NPOrpaMMbl OaKanaBpraTa Ha YCIOBUSX IPAXKIAHCKO-TIPABOBOTO JOTOBOPA. Ksanudukarus
PYKOBOISIIMX M  HAYYHO-MENArorM4ecKux  pabOTHUKOB  YHHBEPCHUTETA  COOTBETCTBYET
KBaJN(PHUKALMOHHBIM ~ XapPAaKTEPUCTUKAM, YCTAHOBJEHHbIM B EnuHOM KBaiIM(UKALMOHHOM
CIOPAaBOYHMKE  JOJDKHOCTEHM  PYKOBOAMTENEH, CIELHMANUCTOB M CIyXKAIUX,  pasnene
"KBann(pukaunoHHbIE XapaKTEPUCTUKH TOJDKHOCTEH PYKOBOAMTENEH M CIEHUAINCTOB BBICIIErO
npo(eCCHOHAIBHOTO M AOMOJHUTENBHOTO MPO(ecCHOHaIbHOr0 00pa3oBaHus", yTBEPKIEHHOM
puka3oM MHUHHCTEPCTBA 34PaBOOXPAHEHUs U COLMAIBHOTO passutus Poccuiickoit @enepanuu ot
11 siuBapst 2011 r. Ne 11 (3apeructpupoBan MunnctepcTBoM roctuuinu Poccuiickoit @eneparym 23
mapTta 2011 r., peructparmonssiii N 20237) u (unu) npodecCHOHATbHBIM CTAaHIAPTAM.

B Tabnuue npuBeneHbl pe3ysNbTaThl aHaIM3a COOTBETCTBHUSl KaApPOBOrO OOECTeUeHHS
tpedosanusim OPI'OC BO:

ITokazareab 3Hauenue BoiBOa
DI'OC BO
HuciaeHHoCTh NEeJarorM4eCKux padornukos, | He menee 70% | cooTBeTCcTBYyET

YUaCTBYIOIIMX B pealu3alud MpOorpaMMbl, U JIUL,
NPUBJIEKAEMBbIX K peaJn3aliil MPOrpaMMbl Ha HWHBIX
yCJIOBUAX (MCXOIS U3 KOJMYECTBA 3aMEIaeMbIX CTaBOK,
NPUBEICHHBIX K LEJIOYHCIEHHBIM 3HAUYEHUSIM), JOJDKHBI
BECTH HAYYHYI0, y4eOHO-MeTOnu4Yeckyro u  (Win)
NPAaKTUYECKYI0 PabOTy, COOTBETCTBYIOINYIO MPOPIITIO
MPENnOAaBaeMOi TUCLUUTLIUHBI

HuciaeHHoCTh NEeJarorM4eCKux padornukos, | He menee 10% | cooTBeTrcTByeT
YUaCTBYIOIIMX B pealu3alud MpOorpaMMbl, U JIUL,
NPUBJIEKAEMBIX K peaJM3alifl IMPOrpaMMbl HAa HHBIX
yCJIOBUAX (MCXOIS U3 KOJMYECTBA 3aMEIaeMbIX CTaBOK,
NPUBEICHHBIX K  LEJNIOYUCIEHHBIM  3HAUYEHHSIM),
SIBJIIIOLIMXKCS. PYKOBOAMTENSIMA W (MIH) PaOOTHUKAMHU
UHBIX OpraHu3alWi, OCYIIECTBISIIOIUX TPYIOBYIO
JesITeIbHOCTD B npoeCCUOHATTLHOM cepe,
COOTBETCTBYIOLIEH NMPO(ECcCHOHANBHON NEATENBHOCTH, K
KOTOPOH TOTOBSITCS BBITYCKHUKH (CTaK pabOThI B JAHHON
npodeCcCHOHANTbHOM cepe He MeHee 3 JieT)
UncneHHOCTh memaroruueckux paborHukoB u Jymn, | He menee 60% | cooTBeTcTBYyeT
NPUBJIEKAEMbIX K  00pa3oBaTeNbHOH  HEATEIBHOCTH
(Mcxonst W3 KONMYECTBA  3aMELIAEMBIX  CTaBOK,
NPUBEICHHBIX K LEJIOYHCIEHHBIM 3HAUYEHUSIM), JOJDKHBI
UMETh YUEHYIO CTETIEHb U (WJIN) y4EeHOE 3BaHUeE.

BonmpmmHCTBO TperniomaBareneii  uMmeroT 0Oa3oBoe 00pasoBaHME, COOTBETCTBYIOIIEE
npod U0 NpernonaBaeMoil AUCLMITIMHBL, MOBBIIIAIOT CBOM MPOQeCCHOHABHBII YPOBEHD HE Pexke,
yeM | pa3 B Tpu rona.

5.5. duHaHCOBbBIE YCI0BUSA PeAJU3ALUH NPOrPAMMBI
dunHaHCOBOE O0ECTeUeHHe peaNn3alui NporpaMMbl OakajaBpuaTa IO HAIPABICHHIO
nonroroBku 43.03.01. «CepBuc» ocymectisieTcss B oO0beMe He HIDKEe 3HAa4eHUN Oa30BbIX
HOPMAaTHBOB 3aTpaT Ha OKa3aHHWE TOCYNAPCTBEHHBIX YCIYr MO pealn3alud oOpa3oBaTeIbHBIX
NpOrpaMM BBICHIEr0 OOpa3oBaHUS — NporpaMMm OakajaBpuaTa M 3HAYEHHUH KOPPEKTHUPYIOIINX
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k03¢ uumeHToB k 0a30BBIM HOpPMAaTHBAM 3aTpaT, OIpEneNsseMblx MUHHCTEPCTBOM HAyKd H
BBICIIErO 0OpasoBanus Poccuiickoii ®@enepannu.

6. MexaHHU3Mbl OLIECHKH Ka4ecTBA 00pPa30BaTe/IbHOH AeITeJJbHOCTH U NMOATOTOBKH
o0yyaronuxcs Mo nporpamMmme

KauectBo 00pa3oBaTenpbHON AESITEIPHOCTH M MOATOTOBKH OOYYarOIIUXCS MO MPOrpamme
OakanmaBpuaTa ONpeAessieTCs B PAMKax CHCTEMbl BHYTPEHHEH OLIEHKH, & TAKXKe CUCTEMbl BHEIITHEH
OLIEHKH, B KOTOPOH YHUBEPCUTET NMPUHUMAET y4aCTHE Ha JOOPOBOJIBHONH OCHOBE.

OCHOBHBIMU ~ LIeJSIMH  TIPOBEACHUsI BHYTPEHHENW HE3aBUCHUMON OLIEHKH KaudecTBa
oOpazoBaHus 1o HanpasiaeHUIO «CepBUCY SBISTFOTCS:

1. dopmupoBaHHE MaKCUMAJbHO OOBEKTUBHOW  OIIGHKHM  KadecTBa  IMOATOTOBKH
00yJaromuxcs 1Mo pe3yaIbTaTaM OCBOCHHUS 00pa30BaTeIbHON MPOTrPaMMBI

2. CoBepIIEHCTBOBAaHHE CTPYKTYPhl M AaKTyalu3alus COAEpKaHUs O0Opa3oBaTeNbHON

MIPOrpaMMBl.
CosepreHCTBOBaHHE pecypcHOro odecneueHust 00pa3oBaTENbHOTO MpoLecca.

4. TloBbllIeHWE KOMIETEHTHOCTH W ypPOBHA  KBAIM(UKALMK  TENarOrHYecKux
paOOTHUKOB, VyYaCTBYIOIIMX B peanu3alud o0pa3oBaTENbHON MpOrpaMMbl 110
HanpasieHuo «CepBUCY.

5. TloBblleHWe MOTHBALMK OOYYAIOMIMXCS K YCIEIIHOMY OCBOGHHIO O0pa3oBaTebHOM
MIPOrpaMMBl.

6. YcuneHne B3aUMOIEHCTBHA VHHBEPCHTETAa C MNPOQUIBHBIMH NPEANPHUITHAMHA U
OpPTaHU3aLUSIMH 10 BOIPOCAM COBEPLICHCTBOBAHMS 00Pa30BaTEIBHOIO MPoLecca.

7. llpoTuBomelcTBHME  KOPPYILHUOHHBIM  IPOSABICHMSM B XOA€  pealnu3auuu
00pazoBaTeNpHOrO MpoIiecca.

BryTpeHH:s1 He3aBUCHMast OLIEHKA Ka4eCTBa MOATOTOBKH OOYHAIOLINXCS 10 HAIPABIEHHUIO
«CepBHUC» OCYILECTBISIETCS B pAMKaX

- JUArHOCTHUYECKOTrO (BXOOHOTO) TECTHPOBAHHUS OOYYAIOLIMXCS, NPUCTYNHUBIINX K
OCBOEHHUIO OCHOBHOH mpodeccroHaNbHONH 00pa30BaTeIbHON MPOrPaMMBI,

- TEKYIIEro KOHTPOJII 00YHarOIUXCsl 1O JUCITUILTHHAM,

- MPOMEXKYTOYHOH aTTecTalii OOYUaArOIHUXCS 110 TUCIUILIHHAM,

- MPOMEXKYTOYHOH aTTecTalli OOYYArOIUXCsl IO UTOTaM MPOXOKIECHHS TPAKTHK;

- MPOMEXKYTOYHOH aTTecTaluy OOyJaroIUXCs [0 MTOTaM BBIMOJIHEHUS KYypPCOBBIX (TIpO-
€KTHBIX) padoT;

- MEPOTIPUATHI 1O KOHTPOJIO Hamuuusd y oOydarommxcss CQOPMHPOBAHHBIX pe-
3yJIbTATOB OOYYEHHSI 10 paHee N3yYEHHbIM JUCLUTUIHHAM,

- aHaM3a MopT(oano yueOHBIX U BHEYIEOHBIX JOCTI)KEHUI 00yUaroIuxcs,

- IPOBEIEHUs] OJIMMIIMAJ M JPYIMX KOHKYPCHBIX  MEPONPUATUH MO  OTAENbHBIM
IUCUUTUTMHAM  (MOIYJISIM) U HaIPaBJICHUSIM MTOATOTOBKH,

- TOCYJaPCTBEHHON UTOTOBOH aTTECTAIIMH O0yJIarO X CSL.

HopmaTtuBHOe mpaBOBOe obecneueHHe BHYTPEHHEH HE3aBHCHMON OLICHKH KauecTBa
BKJIFOYa€T B Ce0s COBOKYIHOCTb JIOKQJIbHBIX HOPMATHUBHBIX AaKTOB, PErJAMEHTHUPYIOIINX
NPOBENEHUE OTIEJbHBIX 3JIEMEHTOB BHYTPEHHEH HE3aBUCHMON OLICHKH KauecTBa 00pa3OBaHUs:

- Ilonosxenne o HE3aBUCUMON OLIEHKE KadecTBa Bbiciuero oopasosanus (HOKBO);

- IlonoxkeHne O TeKylleM KOHTPOJiE YCIEBAEMOCTH MPOMEXYTOUHOM aTTecTaluu
CTYIEHTOB;

- ITonoxeHnune o NpakTUYECKOM MOATOTOBKE;

- [TonoxeHune 0 roCcyaapCTBEHHON UTOTOBOH aTTeCTAIlMU O0YYArOIIIXCS,

- [onoxenue o noptdoano odby4aromerocs;

- [onoskeHne 0 HayYHO-UCCIENOBATEIbCKON paboTe CTYASHTOB,

-IlonoxkeHue O MOpsiIKe 3aMELISHHs JOJDKHOCTEH MpodeccopcKo-MpernonaBaTelbCcKOro
COCTaBa,

(9%
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- Ilonoxenne o MOpsiAKE MPOBEACHUS aTTECTALMN PAOOTHUKOB, 3aHIMAOLINX TOJKHOCTH
HAYYHO-TIEarorHuecKux padOTHUKOB,;

- IlonoxkeHne O TOpSAKE TPOBEPKH IUILUIOMHBIX pabOT CTYAEHTOB Ha HAJIWYHE
3aMMCTBOBAHUH U3 OOIIENOCTYITHBIX CETEBBIX HCTOYHUKOB,;

- TlonoxxeHue o0 oOpraHU3aLMK W TMOPSAKE MPOBEAEHHUS KOMITBIOTEPHOTO TECTHPOBAHUS
3HAHUH CTYJEHTOB,

- Ionoskenue 06 3MEeKTPOHHON WH(POPMALIMOHHO-00PA30BATENBLHON Cpefe Y HUBEPCHTETA
ynpasneHust K THCBW»;

- [onosxenune o madopaTopr MOHUTOPUHTA KadyecTBa 0Opa30BaHuUs;

- TlonoxxeHne O MONYJIBHO-PEHTUHTOBOM CHCTEME OpraHu3aluu y4ueOHOro mporecca U
OLIEHKHU YCTIEBAEMOCTHU CTY/ICHTOB;

- [Tonoxenune 06 0OCHOBHOHN NpOGheCCHOHATBHOM 00pa30BaTEILHON MPOTPaMME;

- [lonosxenune o padoueit mporpamme JUCUUTIIHHBL,

- [Tonosxenue o GoHIE OLIEHOYHBIX CPEICTB;

- Ilonoxxenne o mnopsake (GOPMHPOBAHUS, MNPENCTABICHUS U pasMelleHus y4ueOHO-
METOIMYECKOTO M KOHTPOJIBbHO-U3MEPUTENBHOTO MaTepraios B 6aze nanasix ICY BY3;

- IlonoxxeHue 0 BHyTPEHHEM ayJUTe MOAPA3ACICHUN,

-UTO

7. Pabouasi nporpaMMa BOCIIMTAHMS, KAJEHAAPHBIH MUIaH BOCMUTATE/ILHOH padoThl U
COOTBETCTBYIOIIHE (POPMBI ATTECTALIMH

Pabouas nmporpamma Bocniutanusi B YHuepcutere ynpasineHus « TUCBW» npencrasnser
co0OH LEHHOCTHO-HOPMATHBHYIO, METOIOJIOTHYECKYI0, METOIUYECKYI0 U TEXHOJOTHYECKYIO
OCHOBBI OpTaHU3aLM BOCIHTATENIbHOW MAEATENBHOCTH B COBPEMEHHOH 00pa3oBaTeibHOM
OpTaHU3aLMH BbICIIETO 00Pa30BaHUS.

Obnacteio mpumenenus: [IpumepHoii pabodeil mporpamMmbl BOCIIUTAHHS B Y HUBEPCUTET
ynpasnenusi «THUCBW» sBnsiercs oOpa3oBaTenbHOE H  COLMOKYJIBTYPHOE MPOCTPAHCTBO,
oOpasoBaTesibHasl U BOCIIUTHIBAOLIAS CPEIBI B UX €AMHCTBE M B3AUMOCBSI3H.

[IporpamMma OpHeHTHpPOBAaHA Ha OPTaHU3ALMIO BOCIIUTATENbHON AEATENbHOCTH CYyOBEKTOB
00pa30BaTeNILHOTO U BOCIUTATEIBHOTO MIPOLIECCOB.

Bocnuranne B oOpasoBaTenbHON nesTenbHOCTH YHuBepcutera ynpasierus « THCBW»
HOCHUT CUCTEMHBIH, [IAHOBBIM U HeNpephIBHBIN xapakTep. OCHOBHBIM CPEACTBOM OCYLIECTBIEHUS
TAaKOM MAEATENbHOCTH SBISIETCS BOCIUTATENbHAS CHUCTEMa M COOTBETCTBYIOIIass el Pabouas
nporpamMma BocriuTanus U [1naH BocnuTaTenbHONW pabOTHL

BocnurarenbHass pabotra — 3TO [EATENIbHOCTb, HAINpPAaBICHHAs HAa OPTaHU3ALHIO
BOCIIUTBIBAIOIIEH CpeNbl U YIPABJIECHHUE PA3HBIMU BUIAMU OESATEIbHOCTH CTYAEHTOB C LEJBbIO
CO3MIaHMsI YCIOBHHA Uil WX MNpPUOOIIEHUS K COLMOKYJBTYPHBIM H IyXOBHO-HPaBCTBEHHBIM
LEeHHOCTsIM Hapoaos Pocculickoil ®enepanny, NOJHOLEHHOIO pa3BUTHUS, CAMOPA3BUTUSA H
caMopean3alnH JJHYHOCTH NIPU aKTHBHOM YYACTHH CAMHUX O0YYarOIUXCs.

[Iporpamma mpu3BaHa OKa3aTb COAEWCTBHE M MMOMOIIb CyOBEKTaM OO0pa3OBaTEIbHBIX
OTHOILIEHHH B pa3paboOTKe CTPYKTYpHI U coaepxkanus Paboueli nporpammel Bocniutanus u [lnana
BOCITUTATEIbHOI paboThl 00pa3zoBaTeIbHON Opranu3alyn Beiciero odpasosanus (Ilpunoxkenue 7).
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