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1. OBIIME IMOJIOKEHUA

1.1. Ha3zHaueHue OCHOBHOM MpodecCHOHANTBHON 00pa3oBaTEIbHON MPOTrPaMMBI

OcnoBHas npodeccuoHanbHass oOpa3oBaTesibHasi MPOrpaMMa BBICIIErO OOpa30BaHHA IO
HanpasneHuto mnoarorosku 43.03.01. CEPBUC, mnpennaraemass yupexIEHHEM BbICLIETO
oOpazoBanust «YHusepcuter ympasneHus «THUCBW», paspaborana ¢ yuerom mnotpebHOCTEH
PETHOHANBHOTO PhIHKA TpyZAa, TpeboBaHM (enepaabHBIX OPraHOB HCIIOJHUTEIBHOH BJIACTH HA
ocHOBe PenepatbHOrO TOCYAapCTBEHHOTO 00pPa30BaTEIbHOIO CTAHAAPTA BHICLIETO 0Opa30BaHUs
OakanaBpa no HanpasyeHuro noarorosku 43.03.01. CEPBUC.

OIIOIT BO pernameHTHUpyeT LieNH, OKUAAEMblE PE3yJIbTaThl, COAEPIKAHHUE, YCIOBUSA U
TEXHOJIOTUH pean3anuy 00pa3oBaTeIbHOTO MPOLECCa, OLIEHKY Ka4eCTBa MMOATOTOBKH BBITYCKHUKA
no Hanpasienuto mnoxarotoBku 43.03.01 CEPBUC wu Brmouaer B ceOs: y4ueOHbIH muiaH,
KaJeHAapHbId y4eOHbI Tpaduk, padounme nporpaMMbl OUCLUUIUIMH U JPYrHe MaTepHabl,
o0ecreynBaroIie Ka4eCTBO MOATOTOBKH O0YHarOIUXCsl B yCIOBHUAX LU(POBOI TpaHCHOpMALUH,
a TakXe MporpamMmbl y4eOHOH, MPOM3BOACTBEHHOW W MPEIAMIZIOMHOW TpPakTHK ¢ (oHmamu
OLIEHOYHBIX CPEICTB, U pyrle METOAUYECKHE MaTepHabl.

1.2. HopmaTtuBHBIE TOKYMEHTHI
Hopwmarusro-nipaBoByto 6a3y paspadorku OITOIT BO cocraBmisiroT:

1. ®enepanbHblii 3ak0H OT 29 nexadps 2012 roga Ne 273-D3 «O6 obpazosannu B Poccuiickoii
Oeneparn» (¢ UIBMEHEHHUSIMH U JOTIOJTHEHUSIMU ).

2. depepanpHBI TOCYHApCTBEHHBI OOpA30BATENbHBI CTAaHAAPT IO  HANPABJICHUIO
noarotoBku 43.03.01. Cepsuc (GakanaBpuara), yTBEPKICHHBIH pHUKa3oM MUHHCTEPCTBA
HayKH | BbIcIIero obpazosanus Poccuiickoii @enepannu ot «8» mroHs 2017 r. Ne 514,

3. Ilpuka3 MuHucrepcrsa Hayku U BbIcIIero oOpasoBanust Poccuiickoit ®Penepaunu
(Munobpnayku) or 08.02.2021 Ne 83 «O BHeceHMM H3MEHEHHI B (QenepaibHbe
rOCyAapCTBEHHbIE 00pa30BaTENbHbIC CTAHAAPTHI BBICIIETO 00pa3oBaHus — OakajaBpuaT 1o
HATPABJICHUSIM MOATOTOBKI (3apEerUCTPHPOBAHO B MHUHHUCTEPCTBE FOCTHIMU Poccriickoit
Oeneparu 12 mapta 2021 Ne 62739).

4. Tlpukaz3 MuHuCTepcTBa Hayku U BeIciiero oOpasosanusi Poccuiickoii denepanyn
(MunoGpnayku) ot 26.11.2020 Ne 1456 «O BHeceHmm wu3MeHeHUil B (enmepanbHble

roCyapCTBEHHbBIE oOpa3oBaTenbHbIE CTaHJapThI BBICLLIETO oOpa3oBaHUsS»
(3apeructpupoBano B Munucrepcrse roctuimu Poccuiickoit @enepanuu 27 mast 2021 Ne
63650).

5. Tlpukas MuHucTepcTBa Haykd U Bbicmero oOpasoBanusi Poccuiickoii Denepanmu
(Muno6pnayku) ot 19.07.2022 Ne 662 «O BHeceHMHM H3MEHEHUH B (QenepaibHble

roCyapCTBEHHbBIE oOpa3oBaTenbHbIE CTaHJapThI BBICLLIETO oOpa3oBaHUsS»
(3apeructpupoBano B Munucrepctse woctuimu Poccuiickoit @enepanuu 7 oktsiops 2022
Ne 70414).

6. Ilpukas MuHHCcTepcTBA Hayku W Bbicmero oOpasoBanusi Poccuiickoii PDenepanuu
(Munobpnayku) ot 27.02.2023 Ne208 «O BHeceHMHM WH3MEHEHUH B (enepanbHble

roCyapCTBEHHbBIE oOpa3oBaTenbHbIE CTaHJapThI BBICLLIETO oOpa3oBaHUsS»
(3apeructpupoBano B Munucrepctse roctuniuu Poccutickoii @enepaumu 31 mapra 2023 Ne
72833);

7. Ilpuxka3 MuHucrepcrBa Tpyaa U couManbHON 3amutel Poccuiickoit ®enepanuu or 12
anpens 2013 r. Ne 1481 «O06 yTBep:KaeHNN ypOBHEH KBadH(PHUKALNU B LENIX pa3paboTKu
MPOEKTOB NMPOQECCHOHATBHBIX CTAHAAPTOBY.

8. Tlopsmoxk oOpraHuM3alMl M OCYLIECTBICHHsT OOpa3OBaTENbHOW  JESTEIBbHOCTH  I10
o0pa3zoBaTeNbHBIM TPOTrpaMMaM BBICIIETO 00pa3oBaHUs — MporpamMmaM OakanaBpHara,
nporpaMMaM CIIELHUAIUTETa, NPOrpaMMaM MAarucTpPaTypbl, YTBEPXKIEHHBIH MPUKA30M
Muno6pHayku Poccun ot 6 anpens 2021 roma Ne 245 (manee — Ilopsnok opraHu3aniu
00pazoBaTeNIbHON AEATENBHOCTH).



9. Tlopsimok mpoBemeHUs: TOCYAApCTBEHHOH WTOrOBOH arTrecTanud 1o 00pa3oBaTeNbHBIM
nporpaMMaM  BBICIIEro 00pa3oBaHMsT — MporpamMmaM OakajaBpuara, HpPOrpaMMam
CrenuajIuTeTa U NporpaMMaM MarucTpaTypbl, YTBEP>KAEHHBIM Npuka3oM MuHucrepcrsa
obpazoBanmst u Hayku Poccum ot 29 wmrons 2015 r. Ne 636 (¢ U3MEHEHUSIMHU W
JOTIOTHEHUSIMU ).

10. [lono’keHNEe O NPAKTUYECKOH IOATOTOBKE OOYYAIOIUXCS, YTBEPKICHHOE MPUKA30M
MuHncTepcTBa HayKH U BbIcIero oopasosanus Poccutickoii @enepaunu ot S aBrycra 2020
r. Ne885/390 (¢ n3MeHEeHUsIMU U JOTIOJTHEHHSIMH ).

11. Ilocranosnenue IlpasurenscrBa P® ot 11.10.2023 Ne 1678 «O06 yTBep:KOeHHH MpaBUI
NPUMEHEHUSIMH OPTaHU3aLMAMHU, OCYILIECTBISIFOIIMMHU OOpPa30BaTENbHYIO AEATENbHOCTD,
3JIEKTPOHHOTO OOY4EHHS, AUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUH MTPH PeaTU3alnuu
00pa3oBaTEeNbHBIX MPOTPaAMMY;

12. ITucekmo MuHHCTEPCTBA HAYKH U BBICIIEro obpasosanust P® ot 21.12.2022 NeMH-5/35982
«O HampaBiIeHUH MTPOrpaMMbl 00pa30oBaTeIbHOr0 MOAYJIst «OCHOBBI BOSHHOH IMOATOTOBKI
s o0yHaromuxcst 00pa3oBaTENbHBIX OPraHU3alMH BBICIIETO 00Pa30BAHM.

13. [Iucekmo MuHHCTEpCTBA HAayKH M BbICIIEro odOpasoBanusi P® or 21.04.2023 Ne MH-
11/1516-IIK «O HampaBieHMHM KOHLENUUH MOAYJsD» (BMECTe C KOHLEMNIuel ydeOHO-
METOIMYECKOT0 KOMILIeKca MOy sl « OCHOBBI POCCUICKON rOCYAapCTBEHHOCTIY ),

14. ITucemo MuHucTEpCTBa HAyKHU | Bbiciero odpasosanus P@ ot 16.02.2024 Ne MH-11/408-
OIl «O nanpaBieHun uHpopMmauuu» (BMecTe ¢ METOOUYECKUMH PEKOMEHIAIMSMU 10
peanmzannu Moyt «O0yueHme ciykeHneM» B 00pa30BaTENbHbBIX OPTraHU3aALUSIX BBICIIETO
obpazoBanust Poccuiickoii @enepaunny);

15. Pacniopsukenune Ilpasurenscrea P@ ot 20.09.2019 N 2129-p (pen. ot 07.02.2022) «O6
yTrBepkaeHun Ctpareruu pa3sutus Typusma B Poccuiickoii @enepaunu Ha nepuon 1o 2035
rofay.

16. Ycras YBO «Ynusepcurer ynpasnenust K TMCBW».

17. JlokanpHble HopMaTUBHBIE fokyMeHTel YBO «YHusepcutet ynpasnenus « THCBW».

1.3. Obwas xapakTeprcTHKa 0Opa30BaTEIbHON MPOrPaMMBbI, PEATN3yeMOH B pAMKax HAIPaBJICHHS
MOJATOTOBKU

1.3.1. Lenb (Muccust) odpa3zoBaTeIbHON TPOrpaMMBbl

Hensto (muccueit) OIIOIT sBisieTcss MOATOTOBKA BBIMYCKHUKA, CHOCOOHOTO YCHEIIHO
pabotath B cdepe cepBuca U GOPMHUPOBATh COLMOKYIBTYPHYIO MPUBJIEKATEIPHOCTD PETHOHA JJIs
OTEYECTBEHHOTO M 3apyOeKHOro  MOTPeOuTeNs  yCIyr,  COLHUAIbHO  MOOWIIBHOTO,
LIEJIEYCTPEMIIEHHOTO, OPTaHU30BAaHHOTO, OTBETCTBEHHOIO, C T'PAXKIAHCKOH MO3HWLHMEH, rOTOBOrO
paboTaTh B YCJIOBHSIX BBICOKOTEXHOJOTMYHOH 3KOHOMHKH, K MPONOJDKEHHIO OOpa3oBaHHA U
BKJIFOYCHHIO B HMHHOBALIMOHHYIO JEATEJbHOCTb Ha OCHOBE OBIIAICHUS YHHUBEPCAJIbHBIMH,
o0mmenpopecCHOHATPHEIME U TIPO(ECCHOHANBHBIMA ~ KOMIIETEHIIMSIMH B COOTBETCTBHH  C
TpedosanusMu PI'OC 1o naHHOMY HAITPaBJISHHIO MOATOTOBKH M OIpoca padoronaTeneil ¢ yd4eTom
NPUMEHEHUsI COBPEMEHHBIX LIH(PPOBBIX HHCTPYMEHTOB M Ha OCHOBE TEXHOJIOTHH HCKYCCTBEHHOTO
UHTEJUIEKTA.

I'ymanurtapubiii ¢akynbrer, peanusyrommii OITOIT BO 0OakanaBpuara mo HampaBICHUIO
noarotoBku 43.03.01 «CepBuc»», BHOUT CBOK MHCCHIO B HAKOIUICHWH, COXPAaHEHUU U
NPEYMHOKEHUH JIyUIIHX 0OPa30BaTENbHBIX, HAYYHBIX, COLUOKYJIBTYPHBIX, MPOCBETUTEIBCKUX U
HPaBCTBEHHBIX ILIEHHOCTEH (Tpaguumii) oOlnecTBa MOCPEACTBOM PAa3BUTHS HMHHOBALMOHHOTO
YeJIOBEUECKOr0 KanuTala.

Peammzaumss  maHHOW  MHCCHM  TIOAJEPKUBAETCS  MHTErpanueld  oOpa3oBaTesbHOMN
OeATeIbHOCTH TYMAHMTApPHOTO (pakynbreTa € APYTUMH OCHOBHBIMH BHIAMH J€STEIBHOCTH
(Hay4HO-UCCNENOBATENbCKONW, KYJIBTYPHO-IIPOCBETUTENBCKOM), PpAa3BUTHEM MHOTOYPOBHEBOM
NOATOTOBKM  OakajmaBpoB 3a CYeT (PYHAAMEHTAJIBHOCTH, KadeCTBa, HEMPEPBIBHOCTH U
NPEEMCTBEHHOCTH 00pa30BaHUs U HAyKH, OOeCHeueHHeM €IUHCTBAa OOYYEHUs, UCCIIENOBAHUNA U



BOCIIMTAHMs, a TaKXKe HMHTErpaluell B pervHOHAJbHOE M MHPOBOE Hay4yHO-00pa3oBaTebHOE
MPOCTPAHCTBO.

PesynbraTom peanuzauuu (akyJIbTETOM AaHHBIX CTPATETHYECKUX HAMPABJICHHH BBICTYMAET
obecrieueHne MOArOTOBKH KOHKYPEHTOCIIOCOOHOTO Ha BHYTPEHHUX U MEKAYHAPOAHBIX PBIHKAX
Tpyna OakajnaBpa, TOTOBOIO K COLMANBHOH M MPO(PEecCHOHATBPHONH MOOHIBHOCTH B TPEThEM
TBICSTYEIICTHH.

OcuoBHbiMu nensivu peanusanun OITOIT BO 6akanaBpuata siBISIOTCS:

- IOCTOSTHHOE TMOBBILIEHNE Ka4eCTBa MPEIOCTABISIEMbIX 00pa30BaTEIbHbIX YCIYT,

- CTPeMJICHHE K JIMJEPCTBY Ha PhIHKE YCIYT B O0JIACTH BBICILETO 00pa30BaHMS;

- AKTHUBHOE COTPYOHHYECTBO C OTEUECTBEHHbIMU H 3apyOeKHbIMU OOpa30BaTEIbHBIMU
YUPEKISHUSIMH, a TAKKe C COLUATbHBIMH MApTHEPAMHU Y HUBEPCUTETA,

- JOCTHJKEHHME BBICOKOTO YPOBHS TOATOTOBKHM BBIMTYCKHHKOB, OOECMEUUBAIOLIETO HX
BOCTPEOOBAHHOCTh U KOHKYPEHTOCIIOCOOHOCTb Ha PBIHKE TPY/A;

- YAOBJIETBOpPEHHE MOTPEOHOCTEH JMYHOCTH B HMHTEIUIEKTYaJIbHOM, KYJbTYPHOM H
HPaBCTBEHHOM pa3BUTHH, MO3BOJISAIOLIEE BBIMYCKHUKY YCIELUIHO CAMOPA3BUBATHCS, PEaM30BaTh
CBOW moOTeHIMan B cdepe npodeccCHOHANBHON NEeATeTbHOCTH, O0ECHeYnUTh COLMATBHYIO
MOOHJIBHOCTD M YCTOHUMBOCTh Ha PhIHKE TPYJa B YCIOBHUSIX Mepexoa K udpoBoi 3KOHOMHKE;

- obecnieueHue YCJIOBHH Ui MPOPECCHOHATBPHOTO POCTa COTPYAHHMKOB TI'yMaHUTAPHOTO
dakynbTera,;

- MOCTOSIHHOE YJIyYIIEeHHE MAaTEePUAJbHOIO TOJOKEHHsS U YCJIOBUH TPyAa COTPYIHHKOB
bakynbTera,;

- popMHUpPOBaHHE KOMIIETEHIIHI, B TOM YHCJIe LU(PPOBBIX, HEOOXOAMMBIX AJIsl OCYLIECTBICHHS
npodeccHoHaIbHON eATeIbHOCTH B 001aCTh chepbl CepBUCA, C YYETOM HAMPABICHUN Pa3BUTHS
U(PPOBOH IKOHOMHUKH.

[Noaroroska GakanaBpOB OCYLIECTBIIAETCS HA OCHOBE CJIEIYIOLIUX MPHHLIHUIIOB:

- HAMPAaBJICHHOCTh HA MHOTOYPOBHEBYIO CHCTEMY O0Opa30BaHMS;

- CTYI€HTOLICHTPUPOBAHHBIHN MOIXOM K O0YyUEHHIO;

- yyactie o0y4aroiierocsi B HOpMUPOBAHHH CBOEH MPOrpaMMmBbl,

- pa3BUTHE MPAKTUKOOPHEHTHPOBAHHOTO O0yUYSHHSI HA OCHOBE KOMITETEHTHOCTHOI'O MOJXO0/A;

- UCTIOJIb30BAHUE MOYJIbHO-PEHTHHIOBOW CUCTEMbI B 00pPa30BaTeIbHOM MPOLIECCE;

- COOTBETCTBHME CHCTEMbI OLICHKH W KOHTPOJISI KOMIIETEHINH, O0y4YaroIuXCsl YCIOBHAM HX
Oyayuieit nmpodeccuoHaNbHON NESITeTbHOCTH,

- mpodeccrOHabHASL ¥ COLMANIbHAS AKTUBHOCTD BbIITY CKHUKOB,

- OCBOEHHE CKBO3HBIX LIM(POBBIX TEXHOJOTUH B MPO(ECCHOHATBHOMN AeATeNbHOCTH,

- MEKAYHAPOAHOE COTPYIHHUUYECTBO MO HAMPABJICHUIO MOATOTOBKH.

1.3.2. Hampasnenrocts (mpoduib) o0Opa3oBaTeNbHONW MNPOrpaMMbl B paMKaxX HaIlpaBJICHHS
MOATOTOBKU

IIpu paspaborke OIIOIT Obi1 ycraHoBiIeH mpoduas 0OpPa3OBATENBHONW MPOrPAMMEBL
«OpraHu3zamnusi CEpBUCHON AEATEIbHOCTH», KOTOPBIH COOTBETCTBYET HAMPABJICHUIO MMOJTOTOBKH B
LIEJIOM, KOHKPETH3HPYET COAepKaHWE TPOrpaMMbl B paMKaxX 3TOrO HAMpPaBJIECHUS IyTEM
OpHeHTalH e€e¢ Ha o0jacTh npodeccHoHaNbHON AesTenpbHOCTH 33 «CepBHUC, OKa3aHUE YCIyr
HACEJICHUIO (TOPTOBJISL, TEXHUYECKOE OOCIyKMBAHHE, PEMOHT, NMPENOCTABICHHUE IMEPCOHATBHBIX
yCIYT, YCIYI'H TOCTETPHHMCTBA, OOINECTBEHHOE NMUTaHue U 1p.) (B cdepe OKazaHHUs YCIAyr U
CEpBUCHOTO OOCITYyKMBAHHUS)» M Ha CIEAYIOIINE THIIbI 33a7a4 MPOPECCHOHATBPHON AesTebHOCTH
BBIITyCKHUKOB: OPraHU3aLMOHHO-YIIPABIECHYECKUN, TEXHOJIOTHYECKHHA, CEPBUCHBIH.

1.3.3. O6bemM, cpoku u GopMbI peauzaiuu 00pa3oBaTEIbHON MPOrpaMMBbl

Tpynoemkocts ocBoenmst OITOIT moarorosku OakamaBpoB cocrapisieT 240 3a4eTHBIX
eIVMHUL 32 Bechb mnepuoxa oOydenus B coorBercTBuu ¢ ®I'OC BO 1o maHHOMY HampaBJIeHUIO U
BKJIFOYAET BCE BUIbl AYAUTOPHOM M CAMOCTOSITENIbHOW PaOOThI CTYAEHTA, MPAKTHKH, BCE BUABI
TeKyLlel U MPOMEXYyTOUHOH aTTecTally, & TAKXKe UTOTOBYIO TOCYAapCTBEHHYIO aTTECTALUIO.



Cpoxk ocoenust OIIOII noaroroBku GakanaBpoB 04HON (HOPMbI OOYUEHHSI B COOTBETCTBUU
¢ ©®I'OC BO no nanHOMY HamnpaBJI€HUIO MOATOTOBKH COCTAaBIIsIET 4 rona.

Cpok ocoenust OIIOIl mnoaroroBku OakamaBpoB 3a04HOH (Qopmbl OOy4deHHS B
cootBercTBuU ¢ PI'OC BO no naHHOMY HampaBIeHUIO MMOATOTOBKH COCTABIISIET 4 TOJa 8 MECSIIEB.

OO6pazoBarenbHas 1€ATEIBHOCTD MO POTPaMMe OCYILIECTBISIETCS HA PYCCKOM SI3BIKE.

B xonme peanmuzanum o0Opa3oBaTeNbHONW MPOrpamMMbl MPH MPOBEAECHUH YYeOHBIX 3aHSATHIH,
NPAKTHUK, TMPOMEKYTOUHOH aTTeCTallMH, TEKYIIero KOHTPOJI YCIIEBAEMOCTH W APYTuUX €€
COCTABIIIIOLINX, YAaCTHUYHO TPUMEHSAIOTCA JJIEKTPOHHOE OOydeHHe U IHUCTAaHLHUOHHBIC
o0pazoBaTesbHbIE TEXHOJOTHH (B TOM YHCJIe NMPH 0OYYeHUN WHBAJIUAOB U JIHL C OrPAaHUYEHHBIMU
BO3MOYKHOCTSIMH 3[JOPOBbSI B IOCTYITHBIX Il HUX (pOpPMax).

1.3.4. TpeboBaHus K aOUTYPHEHTY
AOUTYpHEHT OJKEH UMETh JOKYMEHT T'OCYIapCTBEHHOro obpasua o cpeaHeM (TIOTHOM)
obmemM 0Opa3oBaHUM WK CpeHEM PO eCCHOHATTEHOM 00pa3OBaHUU.

2. XAPAKTEPUCTHKA TPO®ECCHOHAJIBHOU JESATEJIBHOCTH
BbBIITYCKHUKOB

2.1. Obnactu u cdepsl TpodheCCHOHATEHON AeSITETbHOCTH BBITYCKHUKOB

Obnactn mnpodeccuoHanbHOR pmearenbHOCTH U (M) cheprl  mpodeccHoHANTbHON
IEATeNIbHOCTH, B KOTOPbIX BBINYCKHHKH, OCBOMBIIME MPOrpaMMy OakajaBpuata, MOTYT
OCYLIECTBIISITh MPOPECCHOHATBHYIO IESITENbHOCTD:

33 CepBuc, oka3aHue yCJIyT HACEIEHHIO (TOProBJIsl, TEXHHYECKOe 00CTy )KUBaHHE, PEMOHT,
Npe0CTaBIEHHE TIEPCOHAIBHBIX YCIIYT, YCIYTH TOCTENPUUMCTBA, OOIIECTBEHHOE MUTAHKE U TIP.)
(B chepe okazaHUs yCIYT U CEPBUCHOTO OOCITY KHBAHHS ).

Hcxons us:

- TpeboBanuii peiHKa Tpyna Peciybnmku Tatapcran;

- MHEHHsI BEAYLINX COTPYIHUKOB ['oCcynmapcTBEHHOro KOMHTETA IO Typu3My PecrnyOmuku
Tarapcran u mpencraBuTeNel peabHOro Ou3Heca B chepe 00CTyKUBAHUS,

-Hay4YHO-UCCIIEIOBATEIBCKUX U MATEPUATBHO-TEXHIUECKIX PECYPCOB YHUBEPCUTETA,

Ha YueHoMm CoBere yHuBepcuUTeTa ObUIO MPUHATO PELICHHE PEaM30BBIBATH MPOrPaAMMY
OakanmaBpuata mno HampasneHuro 43.03.01 CEPBHUC, npodunp «Opranmzaumsi CcepBHCHOM
IeSATEIbHOCTHY), OPUEHTHUPYSICh Ha CIEAYIOLINE THIIBI 33/1a4 MPO(GECCHOHATBHON AEATEIbHOCTH!

—  OpraHM3alMOHHO-YIPABJICHYECKHIA,

—  TEeXHOJOTUYECKUII,

—  CEpPBHUCHBIMN.

ITepeueHbp OCHOBHBIX OOBEKTOB (HIJIM 00NacTei 3HaHUs ) MPOPECCUOHATBHON e TENIbHOCTH
BBIITyCKHUKOB
-TIPENIIPHUATHS CEPBUCA,
-yCJIyTH OpraHu3auii cheprl CePBHCA, BKIIOYAIOIIHE B c€0s1 OCHOBHBIE, TONOJTHUTENbHBIE U
COITYTCTBYIOILIHE YCIYTH, & TAK)KE TEXHOJOTHH UX (POPMHUPOBAHMUS, TPOIBIIKEHHUS 1 PEATU3ALIM;
-noTpeduTeNN YCIyTr Opranu3aunii cpeprl cepBuca, UX 3aMpOoCkl, NOTPEOHOCTH U KIFOUEBbIC
LIEHHOCTUY,
-TIepBUYHBIC TPYOBbIE KOJUIEKTUBBI OpraHu3alnii chepsl cepBuca;
~-T€XHOJIOTUH OOCITYKUBaHHS MOTpeOUTENEH yCIyTr cepBUCa, TEXHOIOTHYECKAs TOKYMEHTAaHs U
WH(POPMALIMOHHBIE PECYPCHL



[IpodeccroHanpHas AeATENBHOCTD BBITYCKHHUKOB B BBILIEYKA3aHHBIX cepax U odmacTsx
OymeT OCyILIeCTBISITHCA C NMPUMEHEHHEM COBPEMEHHBIX HH(POBBIX MHCTPYMEHTOB M Ha OCHOBE
TEXHOJIOTUI UCKYCCTBEHHOIO MHTEJUICKTA.

2.2. Ilepeuerp npoheCCHOHANBHBIX CTAHAAPTOB, OOOOINEHHBIX TPYAOBLIX (GPYHKIMHA U TPYIOBBIX
(YHKUNH, COOTBETCTBYIOIINX MPO(ECCHOHANBHON AEATEIbHOCTH

YT1BepkneHHole MHUHUCTEPCTBOM TpyAda W COLMAIbHOM 3amuThl Poccuiickoit ®enepaumu
npoeCCUOHANIbHBIC CTAHAAPTHI OTCYTCTBYIOT.

2.3. 3agaun npodecCHOHATBHON eI TETbHOCTH BBIITYCKHUKOB (IO THUIIAM)

bakanasp no nanpasnenuto noarotoBku 43.03.01 CepBuc B COOTBETCTBUU C 3allpocaMiu
paboronareneii 1 uMPPOBON HKOHOMHUKH, YUUTHIBAS HANPABICHHUS TEXHOJOTHMYECKOTO PA3BHUTHUS
TOTOBUTCS K PEIICHUIO CIEAYIOIINUX NMPO(EeCCHOHANBHBIX 3a/1a4 B COOTBETCTBUH C THIIAMH 3a/1a4
npoecCHOHATBHON AEATENTbHOCTH!

-OpraHU3alMOHHO-YIPABIEHYECKUN

- TEXHOJIOTHYECKUN
-CEePBUCHBIM.

IlepedyeHb 0CHOBHBIX 3a/1a4 PO eCcCHOHANBHOMN A€ TeJIbHOCTH BbIITYCKHHKOB

Tunsl 3amau

npoheCCUOHATTLHO poheCCHOHATTLHOM eI TEIbHOCTH poheCCUOHATTLHOM AeSITEIbHOCTH
i (v obnacTy 3HAHUS)
AeSTeIbHOCTH

Sagaun

OOBEKTHI

Obnacte npodeccnoHaIbHON NeATENbHOCTH (10 peecTpy MUuHTpyaa)

33 Cepsuc, oka3aHue yCIyT HAaCEJIeHUIO (TOProBJIs, TEXHUYECKOe 0OCITyKIBAHUE, PEMOHT,
NPEIOCTaBIEHUE MEPCOHATBHBIX YCIYT, YCIYTH FOCTENPUUMCTBA, OOIECTBEHHOE NMUTaHKe U 11p.) (B chepe
OKa3aHMs YCIYT U CEPBUCHOTO OOCITYKUBAHUS )»

OpraanzauoHHO-
yIIPaBJIEHYECKUN

- y4acTHe B OpraHHU3aLUOHHO-YIIPABJIECHYECKON
NEeATEbHOCTU MPEANPUATHS CEPBUCA,

- BbIOOp OPTraHM3ALMOHHBIX PEIIEeHUH s
bopmupoBanHus CEepPBUCHOM CUCTEMB]]
00CITyKUBaHUS, pa3BuTHUs KJINEHTYPHBIX
OTHOIIIEHU,

OpraHu3anusi KOHTAKTHOM
oOcy>kuBaHUs orpedurenei;

- OLIEHKA MaTePHAIbHBIX U (PUHAHCOBBIX 3aTPaT]
Ha OCYILECTBJICHUE AESTEIbHOCTH MPEANPUATHS]
CEepBHCA.

30HBI JJIA

CepBUCHBIE
BKJIFOYAOII[HE
MPOEKTHPOBAHNE
CEepBUCHOMY COIPOBOXKACHUIO,
OCHOBHBIE, JOINOJHHUTENbHbIE U
COITYTCTBYIOIUE YCIIyTH

CUCTEMBI,
pa3paboTky |
yCayT 1o

TexHomOrnuecKuii

- pa3paboTKa TEXHOJIOTUH IpoIiecca CepBuca C
ydaeroM  crneuuduku  pabodmx — TMPOLECCOB,
KOHCTPYKTHUBHBIX peIleHUi 00bEKTOB CEPBUCA,
BBIOOp MaTepUaIbHbIX pecypcos,
o0opynoOBaHUST W CHEIHUANBbHBIX CPENCTB IS
OCYIIECTBIIEHHS ITPOLIECCA CEPBUCA,

NPUMEHEHHE COBPEMEHHBIX HH(POPMALIMOHHBIX]
U KOMMYHHUKAaTUBHBIX TEXHOJIOTUH B peaim3anu

NPEAOCTABJICHNUUN YCIIYT, B T.4. C UCIIOJIb3BOBAHUCM]

CCPBUCHBIC CUCTEMBI,
BKJIIOUAIOIIHE pa3paboTKy u
MPOEKTHUPOBAHUE YCITYT TIO
CEPBHCHOMY COIMPOBOXKICHHIO,
OCHOBHBIC, OOIIOJIHUTCIIBHBIC U
COIYTCTBYIOIIHE YCIYTH,




CepBHCHBIT

COBPEMEHHBIX  HU(QPOBBIX  TEXHOJIOTHH |
TEXHOJIOTHI MCKYCCTBEHHOTO MHTEJJIEKTA.

- OCYLIECTBJICHHE MpPOLIeCCa MPEJOCTABICHUS| CEPBUCHBIC CUCTEMBI,
yciayru ¢ ydetoM  cnenudukyd  pabouux| BKIOHAKOMUE — pa3padoTKy U
NPOIIECCOB, KOHCTPYKTHUBHBIX PELICHUH OOBEKTOB| MPOSKTUPOBAHUE YCIyT 10|
CEpBUCA n KIIMCHTOOPUCHTUPOBAHHBIX| CCPBUCHOMY CONPOBOXKACHUIO,
TeXHOJ’IOFHfI; OCHOBHBIE, JOIIOJIHUTCIBHBIC U

o0ecrieueHne CTaHIAPTOB KauecTBa M HOPM| COMYTCTBYIOLIHE YCIYTH,
0€30MacHOCTH  KOMIUIEKCHOTO  CEPBUCHOIO
00CTy KHBaHHSI c HCTIOIb30BaHHEM

KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHI, & TAKKE
Ha OCHOBE NMPUMEHEHHS] COBPEMEHHBIX LIU(POBBIX
TEXHOJIOTMH M TEXHOJOIMH HCKYCCTBEHHOIO,
WHTEJUIEKTA,

- (opMupoBaHHE U PA3BUTHE KJIHUEHTYPHBIX

OTHOILIIEHU.

3. INJAHHUPYEMBIE PE3YJIbTATBI OCBOEHU S OBPA3OBATEJILHOM ITPOI'PAMMBI
3.1. TpeOoBaHusi K IUTAHUPYEMBIM pe3yJibTaTaM OCBOCHUsS OOpPa30BATENBbHON MPOrPaMMBI,
obecrieunBaeMbIM TUCIUTIIMHAMY U TIPAKTHKAMU

3.1.1. YHuBepcanbHble KOMNETEHIUH BbINYCKHUKOB U MHAUKATOPBI UX TOCTHXKCHUS

Kareropus Koa u HaumeHoBaHue Koa u HaumeHOBaHUE HMHANKATOPA JOCTHUKEHUS
(rpymma) YHUBEPCATbHOMN YHUBEPCAJIbHON KOMIIETEHLIUN
YHUBEPCATbHBIX KOMITETEHLIUH
KOMIETEHLHI
CucremHoe u | YK-1. Ciocoben YK - 1.1. OcymecTBisier MoucK HeOOXOAUMOI
KPUTHUYECKOE OCYIIECTBJISATh IOUCK, | MH(POPMALINHU, TPOU3BOIUT €€ KPUTUIECKUN aHAITN3 U
MBIIILJICHUE KPUTHYECKHI aHATN3 | 0000MmIaeT pe3ynbTaThl aHATM3a IS PeIISHUS
U CUHTE3 MOCTABJICHHOM 3a0a4H.
uH(pOpPMALINH, YK-1.2. Ucnonb3yeT CUCTEMHBIN NOAXO Al PELICHUS
MPUMEHSTD MOCTABJICHHBIX 3a7a4
CHUCTEMHBIN MOAXO0N YK-13. Hcnonp3yer OCHOBHBIE NOHSATHUS B 00JacTH
IJISL pELIEHUs WHTEJUICKTYJIbHBIX CUCTEM JJIsl PEIICHUsI TOCTaBIECHHBIX
MOCTABJICHHBIX 3a7a4 | 3a7a4
Pazpabotka u | YK-2
ean3anus Crnocoben
P YK-2.1. Onpenensier u GopMyIupyeT KpyT 3a1a4 B
MPOEKTOB ONPENENSITh KPyT o
paMKax MOCTABJICHHOM LEIN
3a7a4 B paMKax
. YK-2.2. BeiOupaeTr onTuMajbHbIe CIIOCOOBI PeIIeHHS
MOCTABJICHHOW LieNn
MOCTABJICHHBIX 33/1a4, TUIAHUPYET OKUAAEMbIC
U BBIOMPATH
pe3yJIbTaThl U BO3MOKHBIE C(hephbl UX MPUMEHEHUS
ONTHUMAJIbHBIC o
YK-2.3. IlnaHupyer U BBINONHSET 3aa41 B 30HE CBOEH
crocoObI Ux
OTBETCTBEHHOCTH C YUETOM UMEIOIIUXCS PECYPCOB U
PELIeHUs], ICXOS U3 N
o OTpaHUYEHUH, TEHCTBYIOIIHNX MPABOBLIX HOPM U opm
NEeNCTBYIOIINUX
KOHTPOJIA
MPaBOBBIX HOPM,
UMEIOIIUXCS




pecypcoB u

OrpaHUYeHUN
Komanpnas YK-3 YK-3.1. Onpenensier CBOIO posib B COLUATBHOM
pabora Crnocoben B3aMMOJIEHCTBUH U KOMaH/IHOM padoTe Ucxons u3
JHUIEPCTBO OCYILECTBIISITh CTpaTeruu COTPYIHUUECTBA IJISl JOCTHIKEHHSI
COLIATIBHOE MOCTAaBJICHHOM LIEJTN
B3aUMOMIECUCTBUE U YK-3.2. BzaumoneicTByeT ¢ cyObekTaMu
pean30BbIBaTh CBOKO | MPO(ECCHOHANBHON eATEIbHOCTH, COOMIONast
pOJIb B KOMaHe yCTaHOBJIEHHBIE HOPMBI U TIPAaBUJIa KOMaHIHON paboThl,
NIPU 3TOM aHAIM3HPYET BO3MOXKHBIE ITOCIIEICTBUS
JIMYHBIX NEACTBUI U HECET OTBETCTBEHHOCTD 34 OO
pe3ynbTar
VYK-3.3. Ilpu counanbHOM B3aUMOAEHCTBUH U
pean3any CBOeH pOJId B KOMAH/I€ YUUTHIBAET
0COOEHHOCTH TOBEACHUS K HHTEPECHI IPYTHX
YYaCTHHKOB Ha OCHOBE MPUHLMIIOB O€CKOH(PIUKTHOTO
TIOBEICHHSI
KommyHukanms VK-4
Criocoben YK-4.1. CiocobeH oru4ecku BEpHO CTPOUTH YCTHYIO U
OCYILIECTBIISITh MUCHMEHHYIO P€Yb Ha OCHOBE CUCTEMBI HOPM PYCCKOTO U
JIEJIOBYIO HHOCTPAHHOTO (BIX) SI3BIKOB
KOMMYHHUKALUIO B | YK-4.2. Bener nenoByro nepenucky Ha PyCCKOM H
YCTHOM U MICbMEHHOMN | HHOCTPaHHOM(BIX) SI3bIKe(aX ) C y4EeTOM OCOOEHHOCTEH
dopmax Ha | CTHJINCTUKHU O(UIIHATBHBIX MMCEM U COLMOKYJIBTYPHBIX
roCyIapCTBEHHOM pasnuuui
sa3pike  Poccmiickont | YK-4.3. BeicTpauBaer neiaoBble KOMMYHUKALUU C
Deneparun U | HCIIOJIb30BAaHIEM COBPEMEHHBIX HH)OPMALIHOHHO-
UHOCTPaHHOM(BIX ) KOMMYHMKAIIMOHHBIX CPEICTB
s3bIKe(ax)
Mexxkynberypaoe | YK-5 Crocoben YK-5.1. Aranuzupyer riiaBHbIe 3TaIbl U
B3aUMOJICIICTBHE | BOCIIPHUHHMATh 3aKOHOMEPHOCTH UCTOPHUYECKOrO Pa3BUTHS OOIIECTBA
MEKKYJIbTYPHOE IUTSA PELIeHUs 337124 MEKKYJIbTYPHOTO B3aUMOICHCTBUS U
pazHooOpasue BBICTPANBAET €r0 C YYETOM HAIIMOHAIBHBIX,
oOrmecTna B STHOKYJIbTYPHBIX, MEKKOH(ECCHOHAIBHBIX
COLIMAJIBHO- 0CcOOEHHOCTEH, a TaK)Ke HAPOIHBIX TPAIHLIHA.
HUCTOPUUYECKOM, YK-5.2. Ucionb3yeT 0CHOBBI pUI0CO()CKIX 3HAHUN ISt
STHYECKOM U peLIeHHs 3a71a9 MEKKYJIBTYPHOTO B3aUMOJEHCTBHSI.
¢dunocopckom YK-5.3. KOHCTpYKTUBHO B3aUMOJIEHCTBYET C JIFOJIbMH C
KOHTEKCTax YUETOM UX COLIMOKYJIBTYPHBIX OCOOEHHOCTEH U

MOJIMTUYECKUX MPEANOUTEHUH B LIENIAX YCIEIHOro
BBIMOJIHEHUS! TPO(GECCHOHANBHBIX 3a/1a4 U YCHUIJICHUS
COLIMANbHON MHTETpaLun

YK-5.4. IIposiBiisieT B CBOEM NOBEEHUN YBAXUTEIBHOE
OTHOLIEHHE K UCTOPUYECKOMY HACIIEHIO U
COLIMOKYJIBTYPHBIM TPaAULIMSIM MHOTOHALMOHAJIBHOTO
Hapoaa Poccutickoit @enepariu; CO3HATENLHO BHIOUPAET
LIEHHOCTHBIE OPUEHTUPBI U IPAKIAHCKYIO TIO3ULIMIO,
apryYMEHTHPOBAHO OOCYKIAeT U pernaeT mpodieMbl
MHUPOBO33PEHYECKOr0, OOIIECTBEHHOT'O U INYHOCTHOTO
XapaxkTepa




ganhi(;(:fg;::sﬁj:;e }S/frﬁfBJ('I:;ZCSSSII/I{M YK-6.1. Ucnonb3yeT NCUXOJOTHYECKUE METOIbI
(5T.4. BpEMeHeM, CaMOpasBHTH, CAMOPETY UM 1 CaMOOPraHHM3aLMH Ha
3710pOBbeCOEpEXke | BHICTpaHBaT H OCHOBE MPUHLUINOB 00pa30BaHUs B TEUCHUN BCEH )KM3HU
Hite) PeaTH30BBIBATS YK-6.2. Ucnionb3yeT TEXHOJOTHH YIIPABJICHUS BPEMEHEM
TPAEKTOPHIO TIpH BBINOTHEHHH KOHKPETHBIX 371, IPOEKTOB, /1A
CaMODASBHTHA Ha JOCTHXKECHUS TTOCTABJICHHBIX LEJIEeH §
OCHOBE MPUHIITIOB YK-6.3. Onpenensier mpuopuTeTs COOCTBEHHOMN
o6pasoBaHms B IESITEIbHOCTH U CTPOUT MPO(ECCHOHANBHYIO Kapbepy U
Tetere eeil scusHy | CTPATETHIO npodeCCHOHATBHOTO PA3BUTHS
Ef;_;egizz(;%l{ YK-7.1. @opmynupyeT U BEIOUpaeT
I —— 3710pOBbecOeperaroIne TeXHOJIOTUH [T OAAePKAHIS
. 310POBOrO 06Pa3a JKU3HU C YYETOM (})I/ISI/IOJ'IOFI/ILIGCKI/IX
HOATOTOBEHHOCTH ocoOeHHOoCTe OpraHusMa i yCloBuii peannsaluy
1% oBeceteHs npoecCHOHAIBHON AEATEIBHOCTH. }
HOMHOLEHHO YK-7.2. Ucnonb3yer METOZbI (1)H3quCK9H KyJbTYpPBI IS
COHANTBHOM 1 obecrieueHust MOMHOLIEHHON COLIMANBHOMN M
HPOGeCCHOHANbHOM npodeCCHOHATBHOHN EATETbHOCTH, (POPMUPOBAHHUS
310pPOBOrO 00pa3a >KU3HHM.
JESITEJIbHOCTH
be3zonacHoCTB VK-8 Cnocoben
JKU3HENEITENBbHOC | CO30aBaTh U
TH NOJAEePKUBATh B
MOBCEAHEBHON >KU3HU
B YK - 8.1. BeisiBiisieT BO3MOXHOCTb BOSHUKHOBEHUS YIPO3
npodhecCHOHANTbHOM IJIs1 )KU3HMU, 300POBbs JIOAEH U MPUPOSHOU CPENbl, B TOM
ACATCIIBHOCTH YHUCJIE TIPA BO3HUKHOBEHUHU YPE3BbIYaWHBIX CUTyalUud H
Oe30macHbIe YCIOBHS | BOEHHBIX KOH(JIUKTOB
skusHenesrenbHocT | YK - 82, Cobmromaer W mpomaraHaupyeT HOPMBbI
AL COXPAHCHUA 3nopoBoro o0pasa JKM3HH B Pa3IMYHBIX JKU3HEHHBIX
HPUPOIHON CPENBl, CUTYalMsIX B B POPECCUOHATBHON e TEIbHOCTH
obecrieyeHust VYK - 8.3. IIpuMeHsieT METOABI U NPUHLUIIBI YCTONYUBOTO
YCTOMYHUBOTO pPa3BUTHS U COXPAHEHUs MPUPOSHOU Cpeasl pU
pa3BUTHsI OOWIECTBA, B | pemeHnn npodeCCHOHANBHBIX 32134
TOM HHUCJIE IIPH yIPO3€e
1 BO3HUKHOBEHUHU
YPE3BbIYANHBIX
CUTyaLMU U BOEHHBIX
KOH(JIUKTOB
Oxonommyeckas | YK-9. Cnocoben YK-9.1. ®opmynupyer 6a30Bble MPHHLIUIIBI
KyJIbTypa, B TOM | IPUHUMATH (YHKIMOHMPOBAHNS 5KOHOMUKH, OLICHUBAET LIEH U
qHUCIIe 00OCHOBaHHBIE MEXaHU3Mbl FOCYAAPCTBEHHON COLIUAIBHO-
¢duHaHCOBAsS 5KOHOMHYECKHE SKOHOMUYECKOH MOJINTHKH H €€ BIUSHUS Ha CYOBEKThI
rPaMOTHOCTb pelieHus B SKOHOMUKHU
paznmuuHbIx obmactsix | YK-9.2. IlpumeHsier MeToas! TMIHOTO (PMHAHCOBOTO
JKU3HENEATENbHOCTH | IJIAHUPOBAHMS UUIS1 AOCTUXKEHHUSI TOCTABIICHHBIX

5KOHOMMYECKUX LieJIen

YK-9.3. I'pamoTHO HCrIonbp3yeT PUHAHCOBBIE
WHCTPYMEHTHI [UIS YIIPABJICHUS JINYHBIME (PUHAHCAMU,
KOHTPOJIMPYET COOCTBEHHBIE 5KOHOMHYECKHE U
(bHAHCOBBIEC PUCKU
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I'paxxnaHckast YK-10. Ciocoben
MO3ULS ¢dopmupoBathb
HETEePIIMMOe
OTHOILIEHHE K
NPOSIBJICHUSIM
SKCTPEMHU3MA,
TEppOpHU3Ma,
KOPPYIILIOHHOMY
MOBEACHUIO U
MPOTUBOAEHCTBOBATD
UM B
npoeCCUOHATTLHOM
IEATENbHOCTH

YK-10.1. ®opmupyeT u onpenensieT MOpaibHbIE U
HPaBCTBEHHbBIC TPUHLMUIIBI U TWYHOCTHBIC KaUeCTBA
HETMPUSATUSA KOPPYILUOHHOTO U HHOTO MTPOTHUBOIPABHOTO
MOBENIEHUS.

YK-10.2. OTrpann4yuBaet KOppyNLHOHHOE NTOBEAEHUE OT
CXOHX BUJIOB COLMANILHOTO MIOBEJEHUS U
JIEMOHCTPUPYET MPUHATHE IPa’KAAHCKON
OTBETCTBEHHOCTH 34 MOCJIEICTBUS CBOErO NOBEACHUS, B
TOM YHCJI€ KOPPYNLIMOHHOTO.

YK-10.3. Oco3HaeT paspyaromuiue 1Jjisi o0mecTsa
MOCJIEACTBHSI KOPPYILIMOHHOIO NIOBEIEHUSI KOHKPETHOTO
4yesioBeka U opMHUPYET CIOCOOHOCTH CAMOCTOSITETHHO
MPUHUMATD PELICHUS IO MPOTHUBOICUCTBUIO KOPPYILIUN
B paMKax AEHCTBYIOLIErO 3aKOHONATENbCTBA.

YK-10.4 IInanupyet 1 OCyIIECTBIAET A€ITEIbHOCTD MO
NPEAYNPEKACHUIO U MPOPUIAKTUKE TEPPOPH3MA U
SKCTPEMHU3Ma

3.1.2. OomenpodeccuoHATbHBbIE KOMIETEHINH BbIMYCKHUKOB U HHAUKATOPbI HX

AOCTHKEHUS
Kareropus (rpynma) Kon n nHaumenoBarne | Kox n HamMeHOBaHME MHAMKATOPA JOCTHIKEHHS
obmmenpodeccrHoHaTbHBIX YHUBEPCAITLHOM YHUBEPCATLHOW KOMITETEHIIUN
KOMITETEHINH KOMTIETSHINH
TexHomoruu OIIK-1. Crnocoben | OIIK-1.2 Hcnonesyer TEXHOJIOTHYECKHE
MPUMEHSIT HOBalWH B chepe cepBuca
TEXHOJIOTUYECKUE OIIK-1.3. Hcnonbsyer COBPEMEHHBIE
HOBaLIUU U | ”HPOPMALIMOHHO-KOMMYHUKAIIHOHHBIE
COBPEMEHHOE TEXHOJIOTUU u CHeLHATH3UPOBAHHOE
POTrPaMMHOE nporpaMMHOE oObOecredeHne B OpPTaHU3ALMSIX

cepBHca

obecrieuerne B cdepe | chepbl cepprca

OIIK-1.4 Omnpenensier  moTpeOHOCT B
TEXHOJOTMYEeCKUX HOBALMX u
UHPOPMALIMOHHOM  obecrieueHun B cdepe
cepBHca

OIIK 1.5. OcyuiecTBisieT MOMCK U BHEIpPEHUE
TEXHOJOIMYEeCKUX HOBALMii U COBPEMEHHBIX
MPOTPAaMMHBIX ITPOAYKTOB B OPraHU3aLUH Cepbl
cepBHca

VYnpasnenue OIIK-2. Cnocoben | OIIK-2.1.  Ompenensier 1uend ©  3a4a4d

OCHOBHBIC

OCYIIEeCTBIIAT
byHKIMU | IpeanpUsSTHA cheprl cepBrca UIH APYrux chep,
YIPABJICHUS CEPBUCHOM | B KOTOPbIX ~ HEOOXOIUMO  OCYINECTBJICHHE
AESITeTbHOCTBIO

VIIPABJCHUSL CTPYKTYPHBIMH MOAPA3AEICHUSIMU

CEPBUCHOMN IESITEIbHOCTH

OIIK-2.2. Hcnonb3yeT OCHOBHBIE METOIbI H
IPUEMBI TUTAHUPOBAHMS, OpTaHU3aLHH,
MOTHBAllM W KOOPAMHALMHU AESTEIbHOCTU
NpeanpusaTHiA  (MOnpa3eNeHull MPEeanpUsTHIA)
ceprl cepBuca win Ipyrux cdep, B KOTOPBIX
HEoOX0IuMO OCYILl€CTBIIEHUE CepBUCHOMN
IEATEIbHOCTH
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OIIK-2.3. OcyuecTisier KOHTPOJIb
OESATEIbHOCTH TPEAnpuATHH  (MoapasaeseHuit
NPeANPUsTHiA) chepbl CepBHCa WU OPyTuX chep,
B KOTOPBIX  HEOOXOAMMO  OCYLIECTBJICHHE
CEPBUCHON IESITEIbHOCTH

Kauectso OIIK-3. Crnocoben | OIIK-3.1. OneHnBaeT KauecTBO OKa3aHHs YCIyT
obecre4ynBaTh B c(hepe cepBrica ¢ y4eTOM MHEHUS OTpeOuTe e
TpeOyemMoe  KadecTBO | M 3aMHTEPECOBAHHBIX CTOPOH
npoueccoB  okasanus | OITK-3.2. ObecnieunBaer, Tpedyemoe
ycayr B M30paHHOM | OTeYeCTBEHHBIMHU u MEKTyHaPOIHBIMHU
chepe CTaHIApTaMH, KAueCTBO IPOLIECCOB OKAa3aHUs
npodecCHOHATBHON yCayr
AeSTeJbHOCTH
MapkeTunr OIIK-4. Cnocoben OIIK-4.1. OcyiuecTBiasieT MOHUTOPUHI PbIHKA
OCYLIECTBJISITh yciyT chepbl 00CTyKUBAHUS
uccnenosanue peiHka, | OIIK-4.2. OcyuecTBisieT npoiaXxu CepBUCHOTO
OpraHU30BbIBATh NPOAYKTAa, B TOM YHCJE C MOMOLIbIO OHJAWH U
NPOJAKH U UHTEPHET TEeXHOJIOTHit
MIPOABUKEHUE OIIK-4.3. OcymecTBisieT NPOABMKEHUE YCIyT
CepPBHUCHBIX MPOAYKTOB | opraHu3auuii  chepbl  rOCTEIPUUMCTBA |
OOILECTBEHHOTO MUTAHUS, B TOM YHCJIE B CETH
UHTEPHET
DKOHOMHKA OIIK-5. Cnocoben OIIK-5.1. CniocoOeH BBITIOIHSTD
NPUHUMATh HSKOHOMUYECKHE PacYeThl, MTOHUMATD MPOLIECC
SKOHOMHUYECKH 1IeHOOOpa3oBaHus B chepe cepBuca
00OCHOBaHHbBIE OIIK-5.2. CriocoOeH BBITIOJHSTH COMOCTABICHNE
peLieHusi, SKOHOMHYECKHX IOKa3aTesed 1 000CHOBAHO
obecrieunBaTh BBIOMpaTh Hanbosee >3PPeKTUBHOE peIIeHne
SKOHOMHUYECKYIO OIIK-5.3. CniocofeH paccUuTHIBaTh MMOKA3aTeNN
3¢ eKTUBHOCTD SKOHOMHYECKOH 3 (HEeKTHBHOCTH
OpraHu3auuin NPOM3BOJCTBEHHOH e TEIBbHOCTH B cpepe
u30paHHOU cepbl CEpBHCA U OMPENENATh CIIOCOOBI UX TOCTHKECHHUS
npodheCCUOHANTbHOM
AeSTeJbHOCTH
IIpaso OIIK-6. Crnocoben | OITK-6.1. OcymecTBisieT MOUCK U 00OOCHOBAaHHO
NPUMEHSITh B | IpUMEHSsIeT HEOOXOAUMYIO HOPMaTHBHO-
npodecCHOHATBHON NPABOBYIO JAOKYMEHTALUIO ISl JESTebHOCTH B
AeSITeTbHOCTH u30paHHOH npodeccuoHanbHOM chepe
HOPMAaTHUBHBIE OIIK-6.2. CobnromaeTr  3aKOHOAATENBCTBO
npaBoBble  akThl B | Poccuiickoni ®epepauun, a Takke HOPMBI
cepe cepruca MEKIYHApOIHOTO IMpaBa MPU OCYIIECTBICHUU
poheCCUOHATTLHON AeSITEIbHOCTH
OIIK-6.3. ObecrieunBaeT AOKyMEHTOOOOPOT B
COOTBETCTBUH C HOPMATHUBHBIMH
TpeOOBaAHUAMU
besomacHocTh OIIK-7. Crnocoben | OIIK-7.1. ObecneunBaer 0e30MmacHOCTh
00CITy>)KUBaHUS obecrieunBaTh 00CITy>)KUBAHUS norpedureneit yCayr
6e301acHOCTb opraHu3zaiuii chepsl cepBHca.
oOcyKUBaHUS OIIK-7.2. ObecneunBaer coOnroneHue
norpedutenei U | TpeOOBaHMI 3aWHTEPECOBAHHBIX CTOPOH HA
cobmoneHne OCHOBaHHH BBIMIOJHEHHSI HOPM U TPABHJI OXPaHbI
TpeOoBaHUN TPyZAa U TEXHUKH O€30MacHOCTH.
3aMHTEPECOBAHHBIX
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CTOPOH Ha OCHOBAHWH
BBIIIOJIHEHUS] HOPM H
MIPaBUJl OXpaHbl TPyaa

u TEXHUKU
6ezonacHoCTH

HUndpopmanmonHo- OIIK-8. Crnocoben | OIIK-8.1.ITonumaer MIPUHLIUIIBI padoThI

KOMMYHMKAI[MOHHbIE NOHUMAaTh TPHUHLMUIIBI | COBPEMEHHBIX HHPOPMALMOHHBIX TEXHOJIOTHH

TEXHOJIOTUHU s | pabotel  coBpemenHbix | OITK-8.2. Ucnonezyer  nH(POpMALIMOHHBIE

npodeccHoHaIbHON UH(POPMALIMOHHBIX TEXHOJIOTUHU I pelieHus 3aaa4

NEeATEIbHOCTH TEXHOJIOTUI U | mpoecCHOHANBHON NesITeTbHOCTI

HUCIIOJB30BaTh HX IJIA

perieHust 3ama4
npodheCCUOHANTbHOM
JESITETbHOCTH

3.1.3. IIpodeccHoHaANBHBbIE KOMNIETEHIHH BbIMTYCKHHKOB H HHAUKATOPbI HX JOCTHKECHUSA

3anaua I /]

O0BLexT i
00J1aCThH
3HAHUA

Koaun
HAHUMEHOBAHHUE
npogdeccuoHAIbHOU
KOMIIeTeHIIHH

Koam
HAHMMEHOBAHHE
HHANUKATOpPA
pocrrkenui K

DopmMyJHPOBK
aukog OT®
u/man TO u3

ncC

HanmenoBaHue npodecCHOHANBHOTO CTaHAapTa:

YTBepKRAEHHBIE NPO(eCCHOHANBHDbIE CTAHAAPTEI OTCYTCTBYIOT.

Tun 3ama4 npodeCCUOHATBHON ASSITETbHOCTH, OPraHU3ALHOHHO-YIPABJICHYECKH I

- y4acCTHe B Op- ceppucHbie | IIK-1. Crnocoben | ITIK-1.1. ®opmupyer | Pesynbrars!
raHU3alMOHHO- CUCTEMBI, OpraHu30BaTh LeNb U 33a71a4U aHaIu3a
yIpaBlieHueCKOH BKJIFOUAKOLIE | paboTy NesITeIbHOCTH notpeOHoCTeH
IeATENbHOCTH pa3paboOTKy W | HCTIONHHUTENEH, MOAPA3ACIECHUI PBIHKA TPYAA U
NPeNpUsITUs cep- | TMPOEKTUPOBA | MPUHUMATh PELIEHUs | CEpBUCHOMN SKCIEPTHOTO
BHCA, HHUE YCJIyr 1o | o0 OpraHu3alLuy | AeATeIbHOCTU MHEHUS

- BBIOOp Opra- | CEpPBUCHOMY CEepBUCHOMN MPEaNPUSITHS, IpeacTaBUTENe
HU3ALMOHHBIX COTIPOBOKAEH | NeATENbHOCTH OpPraHMU30BBIBAET UX | M BEAYLIUX
peleHui s | Ui, BBITIOJIHEHUE paboronareneit
(bopMuUpoBaHHUSI OCHOBHBIE, 1 00beIMHEHUH
CEePBUCHOI IOMOJIHUTEIb [IK-1.2. paboTonareneii
CHCTEMBI HbIE u ITpoussonur BbIOOp | B cdepe
00CITy>KUBaHHH, COIYTCTBYIOLL OpPraHM3alLMOHHBIX | CepBHUCA
pa3BUTHUSA ue yCIyru pelieHui ans
KJIMEHTYPHBIX bopmupoBanus
OTHOLIEHUH; CEPBUCHOMN CUCTEMBI

- opraHuzauus 00CITy>)KHUBAHUS
KOHTAaKTHOH 30HBI IIK-1.3. Ilpuaumaer
ISt OpraHMU3alIOHHbIE
00CITy>)KUBaHHUS peLeHus 1o
notpeduTenei; Pa3BUTHIO

- OLICHKa KJIMEHTYPHBIX
MaTEepPUANBbHBIX U OTHOLUEHUN
(UHAHCOBBIX MPEANPUSTHS
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3arpar Ha IIK-2. Cniocoben IK-2.1. PesynbraTe!
OCYIIECTBIICHHE y4acTBOBATh B Ucnonezyer aHamm3a
IEATENbHOCTH pazpaboTke OpPTaHU3aLMOHHO- notpeOHoCTeH
NpennpUsITHs MHHOBALIMOHHBIX yMpaBieHYECKHE pBIHKA Tpyaa U
cepBuca. peLeHuii npu UHHOBALIUH, HKCIEPTHOTO
OCYIIECTBIICHUH CBSI3aHHBIE C MHEHHSI
CEepPBHUCHOM HOBbIMHU (popMamu | mpencraBuTene
AeSITeTbHOCTH yTPaBJICHUS, i BemyIux
BUIAMH YCIIYT, paboTonareneii
Oonee 1 00beAMHEH U
3¢ pexTUBHBIMU paboTonareneii
dbopmamu B cepe
00CITy>)KUBAHMSIL. cepBuca
IK-2.2.
IIpumensier
UH(POPMALIMOHHO-
TEXHOJIOTHYECKHE
UHHOBALIUH,
CBSI3aHHBIE C
BHEJPEHHEM HOBOT'O
POrPaMMHOTO
obecreueHusl,
aBTOMAaTHU3aLUen
MPOIIECCOB, HOBBIX
TEXHUYECKUX U
TEXHOJOTMYEeCKUX
peLIeHui
[1K-2.3.
IIpumensier
COBPEMEHHBIE
UHHOBALIMOHHBIE
TEXHOJIOTUH TSI
CO3TIaHMS
KOHKYPEHTOCIIOCOOH
BIX YCJIYT
HaumenoBanmne mpogecCHOHAIBHOTO CTaHAAPTA:
yTBep:KIAEHHbBIE MPO(ecCHOHATbHbIE CTAHAAPTHI OTCYTCTBYIOT.
Tun 3ana4 npodeccnoHaIbHON NESITETPHOCTH: TEXHOJOTHYECKHH
- paszpaboTka ceppucabie | IIK-3. Cmocoben «x | [IK-3.1. Bribupaer | PesynbraTe
TEXHOJIOTUH CHCTEMB, pazpaboTke MaTepHaJbHbIe aHamm3a
nporecca CepBUca | BKIIOYAIOIINE | TEXHOJOTHU pecypchl, notpeOHoCTeH
c yueToM | pa3paboTKy U | mporiecca cepBuca ¢ | o0opynoBaHHME sl | pbIHKA TPyZa U
crietuduku NPOEKTHPOBA | UCIIONBb30BAHUEM OCYIIECTBIICHHS SKCIIEPTHOTO
paboumnx HHUE YCIYT 10 | CKBO3HBIX nporiecca CepBUCa, B | MHEHHS
NPOLIECCOB, CEpBUCHOMY | TEXHOJIOTHI T.M. HAa  OCHOBE | IPEACTaBUTEINE
KOHCTPYKTUBHBIX | COMNPOBOXKIEH CKBO3HBIX i BemyIux
peleHuin IO, TEXHOJIOTHUH, a | paboronareneii
00BEKTOB OCHOBHBIE, TaKke C y4eToM | U OObenUHEeHuit
CepBHCa; TOTIOJTHUTEIb WHIMBUAYAIBHBIX U | paboTromarenei
- BBIOOp | HbIE U CHeHaTbHBIX B cepe
MaTepuabHbIX COMYTCTBYIOLI TpeOoBaHU cepBuca
PECypCOB, Ue YCIyTH, notrpedurens
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obopynoBaHusi u
CIIEUAJIBHBIX
CpencTB TUIST
OCYLIECTBJICHUS
nporuecca
CEpBUCA,;

- TpUMEHEHUe
COBPEMEHHBIX
HUH(pOPMALIMOHHBI
X 5
KOMMYHUKATHBHBI
X TEXHOJOTHH B
peanuzanuu
MPENOCTaBICHUN
yCIyr, B T.4. C
HCHOJb30BaHUEM
COBPEMEHHBIX
(P POBBIX
TEXHOJIOTHI u
TEXHOJIOTHI
HUCKYCCTBEHHOTO
HUHTEJIEKTA

IIK-3.2. Ilpumensier
METONBI pa3padoTKH
U HUCHOJIb30BAHUSA
TUIOBBIX
TEXHOJIOTMYECKUX
MPOLIECCOB B T.4. HA
OCHOBE  CKBO3HBIX
TEXHOJIOTUI

HanmenoBaHue npodecCHOHANBHOTO CTaHAapTa:

YTBepKRAEHHBIE NPO(eCCHOHANBHDbIE CTAHAAPTEI OTCYTCTBYIOT.

Tun 3agau npodeccnoHaIbHON NESITENTPHOCTH: CEPBHCHBIH
- cepeucHble | [IK-4. CiocobeH k IIK-4.1. Ilpumensier | Pe3ynpTaTel

OCYILl€CTBIIEHUE CUCTEMBI, pazpaboTke U | KIMEHTOOPUEHTUPOB | aHAJIN3a
nporecca BKJIFOYAIOIME | COBEPIIEHCTBOBAHU | aHHBIE TEXHOJIOTHH B | TOTpeOHOCTEH
NpenoCTaBIeHUS pa3paboTKy H | 10 CUCTEMBI | CEpBUCHOMN pBIHKA TPyAa U
YyCIyTH C y4Y€TOM | NPOEKTUPOBA | KJIUEHTCKUX NESTeNIbHOCTH B T.4. | BKCIIEPTHOTO
cneunupuKu HUE YCIyT MO | OTHOLIEHUH C | Ha OCHOBE CKBO3HBIX | MHEHUS
paboumnx CEpPBUCHOMY | yue€TOM TEXHOJIOTUI IpeacTaBUTENe
MPOLIECCOB, COMpoBOXKAEH | TpeOoBaHU 1 BenyLIux
KOHCTPYKTUBHBIX HI0, norpeduTens paboTonmareneii
peLeHni OCHOBHBIE, IIK-4.2. Vwuacrsyer | u 00beIMHEHUH
OOBEKTOB CepBUCA | AONOJHUTEND B paspabotke | paboronareneit
u HbIE u CUCTEMBI B cepe
KJIMEHTOOPUEHTH COIYTCTBYIOLL KJIMEHTCKUX cepBUCa
POBaHHBIX ue yCIyIHu; OTHOLIEHUH
TEXHOJIOTHIA, [IK-4.3. VYwyactByer
— obecrnieuenue B
CTaHJapTOB COBEpLIEHCTBOBAHU
Ka4yecTBa U HOPM u CUCTEMbI
Ge3omacHOCTH KIIMEHTCKUX
KOMILIEKCHOTO OTHOLIEHUH B T.4. Ha
CEpBUCHOTO OCHOBE  CKBO3HBIX
o0CTy KUBAHMUS C TEXHOJIOTUH
HCIOJIb30BAaHUEM IIK-5. Cnocoben « | IIK-5.1. Mcnonb3yer | PesynbraTe
KJIMEHTOOPUEHTH IIPEIOCTaBIEHUIO OpraHU3aLMOHHO- aHanu3a
POBaHHBIX yCJIyT, B TOM YHUCJIE B | yIIpaBJIeHUECKHE notpeOHoCTeH
TEXHOJIOTHUH, a COOTBETCTBUU C | ”HHOBaLUHY, pBIHKA TPyAa U
TaK)Ke Ha OCHOBE TpeOOBAHUAMU CBsI3aHHbIE c | axcnepTHOrO
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NPUMEHEHHs notpebuteneil, Ha | HOBbIMH  (OpPMaMH | MHEHUS
COBPEMEHHBIX OCHOBE  CKBO3HBIX | yIIPaBJICHUS, npeacTaBUTENe
L POBBIX TEXHOJIOTHIA BUIAMH ycayr, | i BeayIiux
TEXHOJIOTUH U Oonee paboTonareneii
TEXHOJIOTUI 3¢ eKTUBHBIMU 1 00beAMHEH U
HUCKYCCTBEHHOT'O dbopmamu paboTonareneii
UHTEJJIEKTA | o0CTy KUBaHUS B cepe
- IIK-5.2. Ilpumensier | ceppuca
dbopMupOBaHKE | CKBO3HBIE
pasBuTHE TEXHOJIOTUH,
KJIMEHTYPHBIX CBSI3aHHbBIE c
OTHOLIEHUH. BHEIPEHUEM HOBOI'O
POTPAMMHOTO
obecreueHusl,
aBTOMAaTHU3aLUen
NPOIIECCOB, HOBBIX
TEXHUYECKHX u
TEXHOJIOTUIECKHX
peLIeHui
IIK-6 IIK-6.1. Pesynbrars!
Crnocoben k | [Ipumensier aHaM3a
OpTaHu3aLIH COBPEMEHHBIE notpeOHoCTeH
pa3NUYHBIX ~ BHJOB | CEPBHCHBIE pBIHKA Tpyaa U
CepBUCHOMN TEXHOJIOTUU SKCIIEPTHOTO
IEesITeIbHOCTH [IK-6.2 MHEHUS
OcymecTBisier npeacTaBUTENe
MJIAaHUPOBAHKE U | ¥ BeOyIINX
KOHTPOJIb TIporiecca | paboronarenei
o0CTy KUBaHUSI, 1 00beIMHEHUH
paboTonareneii
B cepe
cepBHCa

3.1.4. Tabimua coOTBETCTBUSI HHANKATOPOB JOCTHKEHHSI KOMIIETEHI[UH H pe3yJibTATOB

00y4eHHs M0 JUCHUILUIMHAM U NPAKTHKAM
YHHUBEPCUTET CaMOCTOSITENIbHO IUIAHUPYET pe3yJbTaThl OOY4YeHHs MO IUCIHIUIMHAM U
NPaKTHKaM, KOTOPbIE COOTHOCSTCS C YCTAHOBJIEHHBIMH B IIPOTPaMMe WHAMKATOPAMH JTOCTHKEHUS
KOMIETEHLIUM.
COBOKYIHOCTh 3aIUIAHUPOBAHHBIX PE3YyJIbTATOB OOYUYEHHs MO JUCHMILIMHAM W MPAKTHKAM
obecrieurnBaeT (OPMHUPOBAHNE Y BBIMTYCKHUKA BCEX KOMITETEHLIHH, YCTAHOBJIEHHBIX MPOTPaMMON
Oakanaspuara. (IIpunoxenue 1)

4. TOKYMEHTHBI, PETJIAMEHTUPYIOIIUE COAEP KAHUE U OPTAHU3AIINIO
OBPA3OBATEJILHOT'O ITPOUECCA ITPU PEAJIN3AIINA OITOII BO
Conep:xaHre U opraHusanus o0pa3oBaTeIbHOro npolecca mpu peanusanuu qanHoi OITOTI1
pernaMeHTUpyeTcst y4eOHbIM IJIaHOM, pa0OYMMM TNporpaMMaMH  y4eOHBIX JIHUCLHUILINH,
KaJIeHIApHbIM y4eOHbIM TpauKOM, IPYrUMH MaTepuaiaMu, OOeCIeYMBAIOIIUMHU Ka4deCTBO
MOATOTOBKM W BOCIUTAHHUS OOYYAIOLINXCS, MpPOrpaMMaMHu y4eOHOH, MPOU3BOICTBEHHOH W
HpeHHHHHOMHOﬁ MPAKTHUK, a TAKXKEC APYT'UMHU METOAUYICCKUMU MaTEPHUATIaMU.
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4.1. Kanengapuvlii yueonsiii rpadgux (Ilpunoxenne 2)

Kanennapueiii yueOHbIi rpaduk oOyueHus! NpuBeaEH B MPUJIOKeHHH 2. B xaneHgapHOM
yueOHOM rpaduke ykazana mocienoBarenbHOCTh peanmsanuu OIIOIT BO mo rogam, BJrOYas
TEOpeTHUeCKoe OOYUEeHUE, MPAKTHKH, TPOMEKYTOUHBIE 1 UTOTOBYIO aTTECTALINN, KAHUKYJIBL.

4.2. Y4eOHbIii NJIAaH NOATOTOBKH Mo Hanpasjaenuio (IIpunoxenue 3)

YueOHbIil T1aH pa3paboTaH ¢ yuyeToM TPeOOBAaHMIA K YCJOBHSIM Peallu3allii OCHOBHOM
npodeccnoHaabHON oOpa3oBarenbHONH nporpamMmel, chopmyauposaaabivu ®I'OC BO mo
HanpasieHuro moarotoBku 43.03.01 «Cepsucy, TpeOoanuii paboTtomareseil, BHyTPEHHHUMHU
TpeOOBaHUSAMHU Y HUBEPCUTETA.

YueOHbIH MIaH yTBEPIKAAECTCS YIEHBIM COBETOM Y HUBEPCHTETA.

IIpn paspaborke y4eOHOro IUIAHA YYHUTBHIBAJIACH JIOTMYECKasl IOCIEIOBATENIbHOCTD
ocBoenus pasznenos OIIOIT (qucuurimH, MOayieH, MPakTHK), obecreunBaruux GopMHUpPOBaHNE
KOMITETEHLIUH.

VYkasbIBaercs o011ast TpyI0eMKOCTh AUCLUUIUINH, IPAKTUK B 3aYE€THBIX €AMHULAX, & TAKXKe
ux 0o0Ias U ayIUTOPHAst TPYIOEMKOCTh B HacaX.

Jns KaXmol MUCHMIUIMHBL, TMPAKTUKH yKa3aHbl BUAbl y4eOHOW paboTbl u (HOpMBI
MPOMEKYTOYHON aTTecTanny. Y 4eOHBIH TUIaH SIBJIIETCS] CaMOCTOATENbHBIM pazaenom OITOIL

B cBm3u ¢ paspaboranHoii B VYHuBepcutere ympasineHuss «THMCBH» cucremoit
3JIEKTPOHHOTO JOKYMEHTOOOOpOoTa BCe yueOHblE IUTaHbl mocie npuHATHs ux CoBeTom
YHuBEpCUTETa U YTBEPXKACHUS PEKTOPOM BBICTABISIFOTCA B MHTErpupoBaHHON cuUCTeME
ynpayieHusi yueOHbM mipoueccom MCY BY3. VueOnwrii muian Ha 2025/2026 y4eOHbBIA TOA
npencrasieH B [lIpuiioxenun 3.

4.3. Pa6oune nporpamMmbl y4eOHbIX AucUHIIHH (aHHOTanun) (IIpunoxenne 4)

AHHOTaLIMM K TMporpaMMaM JUCLUIUIMH IO HalpaBieHH0 noArotoBku «CepBuc»
OTpeneNsI0T MecTO yueOHbIX aucuuiimH B crpyktype OIIOIL packpeiBaroT 1Lenu H3y4eHUs
IVCLMIUINH, COAepKaT TpeOOBaHus K pe3ysibTaTaM ocBoeHHs conepskanms nuctummnH (YK, OIIK
u I1K), a Takxe mpeacTaBisIIOT KPaTKOE CoepKaHue yueOHbIX AUCIIUTUTHH.

4.4. IlpakTHyeckassi mNOAroTOBKA O00Yy4YAlOIIMXCSI W OPraHu3aunHs Hay4HO-
HCCJIe0BATEIBCKOH PadoThl

[IpakTHueckass MOATOTOBKA — 3TO (hopMa OopraHU3anMHu 00Pa30BATENBHON NESITEIbHOCTH
IpU OCBOEHHH O0pa30oBaTEIbHOH NPOTPaMMbl B YCJIOBUSX BBITOJHEHHS OOYYaAIOLIMMHCS
OTIpPeNeNIEHHBIX BUAOB padoT, CBsI3aHHBIX C Oynymed npoecCHOHANBHONW NesTeNbHOCTRIO U
HANpaBJIEHHBIX Ha (OPMHUpPOBAHHE, 3aKPEIUICHHE, pPAa3BUTHE IPAKTHUECKUX HABBIKOB U
KOMIIETEHIIMHA TIO0 TPOQUIF0 COOTBETCTBYIOIIEH OOpa3oBaTeNbHON MNPOrpaMMbl Ha OCHOBE
COBPEMEHHBIX U(POBBIX TEXHOJOTHHA U TEXHOJIOTUH HCKYCCTBEHHOTO WHTEJUIEKTA.

[IpakTHueckas MOArOTOBKA OOYYArOIIMXCSl IO JaHHOMY HAIMpPABICHUIO MOATOTOBKU
OCYLIECTBIISIETCS B (pOpME MPAKTHK Ha MPEANPHITHAX Cepbl cepBHCa, C KOTOPHIMU HMEFOTCS
ZOTOBOPBI O COTPYIHUYECTBE.

B cootBerctBin ¢ @I'OC BO bnok 2 ocHOBHOH 00pa3oBaTeNbHOH MPOTPAMMBI
«IIpakTuka» siBisiercss 00s3aTeNbHBIM. [[pakTHKM 3aKPETUIAIOT 3HAHKUS U YMEHUs, TpHoOpeTaeMble
00y4aroIUMHUCS B PE3YJIbTATE OCBOCHUSI TEOPETHUECKUX KYPCOB, BHIPAOATHIBAIOT MPAKTHYECKHUE
HaBBIKU M CIIOCOOCTBYIOT KOMIUIEKCHOMY (DOPMHPOBAHUIO OOIIENpOPEeCcCCHOHANBHBIX U
npodeCCHOHATBHBIX KOMITIETEHIIMHA 00YYarOIuXCs.
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B 6ok 2 «IIpaktuka» BxomsaT yueOHast M MPOU3BOACTBEHHAS MPAKTUKU. THITBI PAKTHK
BBIOMpAIOTCST W3 TMepeuHs, ykasaHnHoro B mnyHkre 2.4.®I'OC BO, u BmpaBe yCTaHOBHTH
JOTOJHUTEBbHBIN THIL.

Buner mpaktuk, QopMbl M CrOcOOBl €€ TPOBEACHHS ONPEACISIFOTCS MPOrpaMMOin
NPaKTUKY, pa3paboOTaHHON ¢ yuéToM (emepanbHOrO TOCYAapCTBEHHOTO 0O0pa3oBaTeNIbHOTO
CTaHJapTa M0 JAHHOMY HampaBJeHUIO.

CBonHbIe faHHBIE MO BHUJAM MPAKTHK, MPEIyCMOTPEHHbIM IMpPHU pealu3alud AaHHON
OIIOII, npexncrasieHsl B TabIHIIE:

Tpynoémk
OCTh B Koa-Bo .
Ne Ha3BaHue npakTHKH - ®opma ¥ BHI OTYETHOCTH
3a4€THBIX | HeAeJb
eIMHHIAX
1 YueOHasi mpakTHKa 3 5 JIHEBHUK M OTUET MO MPAKTUKE,
(O3HAKOMHTEJIbHAS ITPAKTHKA) 3a4éT
5 [Ipon3BoacTBEHHAS TPAKTHKA 6 4 JIHEBHHK U OTYET 1O NPAKTHUKE,
" | (cepBUCHAsI TPAKTHKA) 3a4éT
[Ipon3BoacTBEHHAS TPAKTHKA JIHEBHHK U OTYET 1O NPAKTHUKE,
3. | (opraHu3alMOHHO- 9 6 3a4ET
yIPaBJICHYECKAs] TPAKTHKA)
4 [Ipon3BoacTBEHHAS TPAKTHKA 12 2 JIHEBHHK U OTYET 1O NPAKTHUKE,
" | (mpenauIUIOMHAs TPAKTHKA) 3a4ET
5. | Utoro 30 20

AHHOTalUM NIPOrpaMM MpPaKTHK NpencTasieHsl B [Ipunoxkenun 5.

4.4.1. HayuyHo-Hucciea0oBaTe/ibckasi paboTa CTyAeHTOB

B nmpouecce ocsoennst OITOIT cTyneHT 3aHUMaeTCst HayYHO-MCCIIeI0BATEIbCKON PabOTOM!.

LensiMu HAy4HO-UCCIIEOBATENBCKON pabOThI CTYIEHTOB SIBIISTFOTCSI:

—  OCBOGHHE CTYJEHTaMH Hay4HbIX METONIOB M HABBIKOB CBOEH mpodeccuy;

—  pa3BUTHE TBOPYECKUX CMOCOOHOCTEH CTYAEHTOB, CAMOCTOSTENIbHOCTH, HHHLIUATHBBI B
yuéOe u Oynyimei qesiTeIbHOCTH,

—  ($OpMUPOBaHHE YHUBEPCANBHBIX, OOIIEeNpPOpECCHOHATBHBIX U MPO(HeCCHOHANTBHBIX
KOMIIETEHIIMH B IIPOLIECCE HAYYHO-UCCIIEN0BATEIbCKON pabOTH,

—  CO3JaHME MPEANOCHUIOK JIJIsl CAMOPEATN3aLuHU JINIHOCTHBIX TBOPYECKHX CIIOCOOHOCTEH
CTY/ICHTOB;

— pa3BUTHE W COBEPIICHCTBOBAaHWE (POPM TPHUBJICUEHUS MOJIOAEKH K HAYYHOH,
TBOPYECKOH U HCCIENOBATENBCKONH NEITENbHOCTH, OOECIEeYMBAIOIINX EIUHCTBO Y4eOHOrO,
HAYYHOTO, BOCIMTATENBHOIO IMPOLECCOB JJsl TOBBIIIEHUS MPOPECCHOHATBHOIO  YPOBHS
MOATOTOBKU 0aKalaBpOB € BBICLITIM 0Opa3zoBaHUEM Uisl pabOThI B YCIOBUAX H(PPOBOH 9KOHOMHKH,

—  TpenocTaBleHHE CTYIASHTaM BO3MOXKHOCTH MCIpOOOBaTh MpU 0OyUEHHH CBOU CHJIBI B
PELICHNN aKTyaIbHBIX 33/1a4 110 PA3JIMYHBIM HANPABIEHUSIM HAYKH;

— pasButue y Oyaymux OakanaBpoB yMEHHMs BECTH HAy4YHO-OOOCHOBAaHHYIO
npodecCHOHANIBHYI0 PAa0OTy HAa MNPEANPUATHSAX HMHAYCTPUU TOCTENPUUMCTBA, CIIOCOOHOCTH
HCIIOJb30BaTh HAYYHBIE 3HAHUS B YCIOBUSAX BBICOKO3()(PEKTHBHON 3KOHOMHKH C MPUMEHEHUEM
COBPEMEHHBIX IU(POBBIX TEXHOJOTHHA U TEXHOJIOTUH HCKYCCTBEHHOTO WHTEJUIEKTA,

— obecnieueHue 3¢pdexTHBHOrO 0TOOpPa CHOCOOHBIX W TANAHTJIMBBIX CTYACHTOB MJIS
nanpHermero o0yueHus! B MarucTpaType, aClupanType, MOMOJHEHUs] HAYYHBIX U MTeIaroru4eckux
KaJpOB.

3amayaMy Hay4YHO-HCCIIENOBATENbCKON pabOThl CTYACHTOB IO HANPABJICHUIO MOATOTOBKH
43.03.01 «CepBUCY SIBISIFOTCS:
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—  W3y4YaTh CHELHAIBHYIO JIUTEPATypy M APYTYI0 HAYYHO-TEXHUYECKYIO HH(pOpMaLHIo,
TOCTIDKEHUSI OTEUECTBEHHON U 3apyOeKHOM HAyKH U TEXHUKHU B 00JIACTH CEPBHUCA,

— y4acTBOBaTb B IIPOBEAEHUM HAYYHBIX MCCIENOBAHUN MM  BBINIOJHEHUU
MHHOBALIMOHHBIX Pa3paboOTOK, MPOEKTOB B OOJIACTH CEPBHCA,;

—  OCyIIeCTBISITH cOOp, 0OpaldOTKy, aHAM3 W CHCTEMATH3ALMI0 HAyYHO-TEXHUYECKOU
uH(pOpPMAaLNH 110 TeMe (3aJaHHIO);

— TPUHHUMATh YYaCTHE B pa3paboTKe HOBBIX BUIOB YCIYT;

— yYMeTb aJanTUpOBaTh HMHHOBALMOHHBIE TEXHOJOTMM K MpPENNpUsITHsIM CepBHCAa B
COOTBETCTBUH C TPEOOBAHUSIMH MOTPEOUTENS,

—  COCTaBISITH OTUETHI (pa3felbl OTYETa) MO0 HAYYHO-HCCIENOBATENbCKON TeMe WIN ee
pazgeny (3Tamy, 3aAaHHIO);

—  nyOJMKOBATHCS B HAYYHO-TIPAKTUYECKUX M3IAHUSX;

— TOTOBUTb Hay4Hble NyONUKALMM W HWHHOBALIMOHHBIE TPOEKTHL, AHAJIUTHUYECKHE
3amuCcKy, HTHYOPMALIMOHHBIE 0030pHI, pedepaTsl, TOKIa b

—  BBICTYIIUTH C IOKJIAJOM Ha KOH(PEPEHLIUH U T. 1.

B Hacrosiimee BpeMst Ha TyMaHUTapHOM (paKyJIbTETe UCTIONB3YIOTCSI BCE OCHOBHBIE (DOPMBI
opranuzaiuu HHUPC takue kak:

—  OpraHM3auys U MPOBEACHHE CTYIEHYECKUX HAyYHBIX KOH(EPEHINH U OJIMMITHA;

— pabota B CTyI€HYECKHX HAYYHBIX KPY)KKaX U HAMHCAHUE HayYHO-HUCCIIEIOBATENIbCKUX
pabor,

—  ydYacTue CTYJEHTOB B KOHKypcax rpaHTos, npoekros, HUPC.

Kadenper rymanutapHoro ¢akyibreTa €XKerogHO OpraHu3yiT padoTy CEeKIud B pamMKax
€KErofHON MeXayHaponHOH KoHpepeHuun «OO0ImecTBo, TOCyAapCcTBO, JHYHOCTRY. Hampumep,
«CoxpaHeHHe HacleAusi B YCJIOBUSX PBIHOYHON SKOHOMHKNY, «UenoBeuecTBO Mepen JIULIOM
rio0anbHbIX Tpodiem», «MOJOAeKb B COBPEMEHHOM OOIIECTBE: MPOOJIEMbl U MEPCIEKTUBBD),
«Omnpependolue BEKTOPbl YPOBHS CepBHCAa B HMHAYCTPUU TOCTENPUMMCTBa» U Op., & Takxke
€XErOAHYIO ACKaAy CTYIAEHYECKON HAYKH.

Ha rymanutapHOM (akyapTere peanu3yercss ThIOTOPCKAas MOANEp’KKa CTYAEHTOB, YTO
MO3BOJISIET CTYAEHTaM IMO3HAKOMUTBLCS ¢ BO3SMOXKHOCTAMH U MEXaHU3MOM OCYLIECTBJICHUSI HAYYHO-
HCCIIeIOBATENbCKON paboThl B By3e, Pa3BUTh B3aUMOJIEHCTBHE C NPENoAaBaTeIsiMU (PaKkyJIbTeTa B
pamkxax HUPC.

ExeromHo B «YHuBepcurere ymnpasienus « TUCBHW» mpoxomut nmenoBas Om3Hec-urpa
«Peanuu (hUHAHCOBO-XO3SIICTBEHHON NEATeNbHOCTHY. Lleh Wrphl 3aKiIFOYaeTcsi B BOCCO3MAaHUU
yCJIOBHI COBPEMEHHON (PMHAHCOBO-X 035IHCTBEHHOM NEATENBHOCTH CyOBEKTOB OM3HECA U TIPOBEPKE
c(OPMUPOBAHHOCTH KOMIIETEHIINI y CTYISHTOB. TpaguUMOHHONW CTalO MNPOBEICHUE
MeXrpynmnoBoii  Omzec-urpel «Hamme nemo — oTenb», LENbI0 KOTOPOH SIBIACTCS pPa3sBUTHE
MHHOBALIMOHHOTO TOTEHIMalla MOJIOAEKHU B cepe cepBHUCAa M TOCTEIIPUMMCTBA, IMOBBIIICHHE
npodecCHOHATBHON OATOTOBKH, CITOCOOHOCTH aAaNTHPOBATHCS B CYIIECTBYIOINX KOHKYPEHTHBIX
YCIOBHSX, PAa3BUTHE NPEANPHUHUMATEIbCKUX HHUILUATHB B YCJIOBHSX LU(PPOBOH 3KOHOMHUKH.
TpamMLMOHHBIM CTAJO Y4acTHE CTYAECHTOB B MPO(ECCHOHANBHBIX BCEPOCCHICKHX KOHKypCax H
OJIMMITNANAX MO TOCTUHUYHOMY €]y, MO PE3yJIbTaTaM KOTOPBIX CTYAEHThI €XKETOAHO CTAHOBSTCS
npu3epaMy U AUMJIOMaTaMu.

ExeromnHo I'ocynapcTBeHHBIM KOMHUTETOM 110 Typu3My PecnyOnuku TaTapcTan nmpoBogutcs
PecnyGnukanckuii koHkype «llyTemecTsue Kk MUCTOKam», B KOTOPOM CTYACHTHI I'YMAHHTAPHOTO
(akyspTeTa IPUHUMAIOT CAMOE aKTHBHOE Y4aCTHE U 3aHUMAIOT MPHU30BbIe MecTa. Llenbro 1aHHOTro
KOHKypCa SIBJISIETCSl TPHUBJICYCHHE MOJOACKH K pa3paboTKe W peann3aluyd HHHOBAIMOHHBIX
TYPUCTCKHUX MPOEKTOB B 00JIACTH KYJBTYPHOTO HACIIEIMs], BOCIIUTAHIE YyBCTB MATPUOTH3MA Yepe3
MOBBIIIEHUE OCBEJOMIICHHOCTH MOJIOAEKHU O BAXKHEHUIINX TYPUCTCKUX PECYpCax POAHOrO Kpasi.

[IpenopaBaTenu u CTYAEHTHI T'YMaHUTApHOrO (akynbTeTa «YHUBEPCUTETA YIPABICHHS
«TUCBHW» cucremaTniecky NPUHHUMAIOT y4acTHE B MacTep-KJlaccaxX BEAYLIUX WHOCTPAaHHBIX U
OTEYECTBEHHBIX MpernonaBaTenell u paboTomaresneil; KOHKypcax M OJIMMIHMAgax MO MPOQUIo
oOyueHwusl.
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JIns npuBJiedeHMs MOJIOJEKU K HAYUHON, TBOPUECKON U UCCIIEA0BATENBCKON AEATENbHOCTH,
st obecriedeHusi eIMHCTBAa y4eOHOro, HaAy4HOrO W BOCIHUTATENBHOrO MPOLIECCOB Kadempax
ryMaHuTapHOro (akynpreta paboOTalOT CTyAEHYECKHE HAYYHbIE KPYKKH. TCHXOJIOTHYECKUI
KPYKOK, Kiy® Jrobureneii cioBecHOCTH, KiyO oOmeHuss Ha aHriuiickoMm sisbike «Columbiay,
KpykOK «CeKpeThl TOCTENMPHUMCTBAY, KpaeBea4yecKasi TOCTUHAS U JPYTHE.

4.5. IlporpaMmma rocyaapcTBeHHOH HTOTOBOM ATTECTALIMH
B bnok 3 «I'ocynapcTBeHHast HTOrOBask aTTeCTalUsD» BXOIAT:
- TIOATOTOBKA K Clladye M Clladya rocyIapCTBEHHOIO SK3aMeHa (10 peIeHnio Y 4€HOro coBeTa
YHuBepcurera);
- BBITIOJIHEHHUE U 3aIINUTA BBITYCKHON KBATH(UKAMOHHONW pabOTHL
IIporpamma 'MA nipencrasnena B [lpunoxenuu 6.

5. YCJIOBUA PEAJIM3ALIUHA TPOI'PAMMBI
Pecypcroe obecnieuenne OITOII BO no naHHOMY HarpaslieHHIO OATOTOBKU  (hopMUpyeTCs
Ha OCHOBE TPeOOBaHUH K YCIIOBHUSIM peai3allii MporpaMmbl OakanaBpuara, onpeneisiembix @I'OC
BO.
5.1. ObmecucremMHble TPe0OBAHMSA K peaiM3alHU NPOrpaMMblI

Yuusepcurer ynpasinenus: K THCBHW» pacrionaraer Ha nmpaBe COOCTBEHHOCTH MaTepPUATBHO-
TEXHUYECKHM oOecriedeHneM 00pa3oBaTeIbHON AesITebHOCTH (TIOMEIEHUsIMA U 000pyIOBaHHEM)
IUISL pea3aliy porpaMmel OakajaBpyuaTa B COOTBETCTBUH C yUEOHBIM ITJIAHOM.

Kaxnprit 00yuaromuiicsi B TEYEHUH BCETO Meproaa oOydeHus: obecredeH HHANBUY ATbHBIM
HEOTPaHUYEHHBIM JOCTYTIOM K 3JIEKTPOHHOH HH(OPMAIIMOHHO-00pa30BaTENbHON cpene u3 oo
TOYKH, B KOTOPOH HMeEeTcs IOCTYyNlm K WH(POPMALMOHHO- TEJIEKOMMYHHUKALIMOHHOH CETH
«MHTEpHEeT», KaK Ha TEPPUTOPUN YHUBEPCUTETA, TAK U BHE €€.

OnexTpoHHass obOpasoBarenbHass cpena  YHuepcutera ynpasierus —«THCBH»
olecrieunBaer:

- OCTYM K y4eOHBIM IUTaHaM, padounuM ImporpaMMaM AHCLUHUIUINH (MOIyJieH), mporpaMmmMam
NPaKkTUK (MPAKTHYECKOW TIIOATOTOBKH), SJEKTPOHHBIM Y4YeOHBIM HM3aHUSIM U 3JEKTPOHHBIM
o0pa3zoBaTeNbHBIM pecypcaM, yKa3aHHbIM B pabOuyMX NporpaMMax AHCHUIUIMH (MOAyJel) u
NpOrpaMMax MpaKkTHK (MPAaKTUYECKOH MMOATOTOBKH);

- hopMHPOBaHKE JIEKTPOHHOTO MOPTHOIHO OOYUAOIIErocs], B TOM YHCIIE ¢ COXPaHEHUEM
ero padoT U OLIEHOK 3a 3TH padoThI,

- (hukcanuio xona oOpazoBaTEIBLHOIO MPOLIECCA, PE3YIBTATOB IPOMEKYTOYHOH aTTeCTALIIH
U PE3yJIbTaTOB OCBOCHUS MPOTPAMMEI,

- poBeneHNe yueOHBIX 3aHATHUH, MPOLENyp OLUEHKH Pe3yJbTaTOB OOYYEHHUs, pean3aLust
KOTOPBIX MPEAYCMOTPEHAa C TPUMEHEHHEM OJIEKTPOHHOrO OOy4YeHMs, AHCTAHIIMOHHBIX
00pa3oBaTeNIbHBIX TEXHOJIOTHH;

- B3aUMOJCHCTBHE MEXAY Y4YaCTHHKAMHU OOpa30oBaTENbHOrO IMpOLecca, B TOM HHUCHE
CHHXPOHHOE U (W) aCHHXPOHHOE B3aUMOAEHCTBHE rocpencTBoM cetn «MHTepHETY.

DYyHKLIMOHUPOBAHUE 3JIEKTPOHHON uH(pOpPMaLMOHHO-00Pa30BaATENBLHON cpensl
obecrieunBaeTcsi  cpencTBaMu  HMH(GOPMAIIMOHHO-KOMMYHHKALIMOHHBIX ~ TEXHOJOTMH |
kBajndukanueli pabOTHUKOB, €€ pa3padaThIBAIOIINX, HCIONB3YIOIUX H IMOAAEPKHBAOIINX.
QDyYHKIIMOHUPOBAHUE 3JIEKTPOHHOH HH(POPMALIMOHHO-00PAa30BaTENIbHOM Cpeibl COOTBETCTBYET
3aKOHOAaTenbCTBY Pocculickoin @enepanun.

5.2. MaTepuajibHO-TeXHHYeCKoe o0ecreyeHHue NporpaMmbl
Yuusepcurer ympasienns «TMCBW» pacnonaraer MaTepHalbHO-TEXHUYECKOH 0a30i,
COOTBETCTBYIOLIEH AEHCTBYIOIUM MIPOTHBOIIOXKAPHBIM MPAaBUIAM U HOPMaM U 00eCrieunBaroLIei
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NPOBENEHUE BCEX BUIOB IUCLUILUIMHAPHON U MEXINUCLUIUIMHAPHON MOATOTOBKHY, PAKTUYECKOH U
HAYYHO-HCCIIEOBATENbCKUX paboT 00yvaromuxcst, MpeaycMOTpeHHbIX yueOHbM iaHoM OITOIT
BO. CrneunanbHble TOMEINEHHs YHHBEPCUTETA SBISIFOTCS Y4YEOHBIMU ayIUTOPUSAMH  JUIS
NPOBENEHUs] 3aHATHH JIKUMOHHOTO THIA, 3aHATHH CEMHHApCKOrO THIA, KypCOBOTO
MPOEKTHPOBAHUS (BBIMOJIHEHHS KyPCOBBIX Pa0OT), TPYNIOBBIX M HHIAWBUAYAIBHBIX KOHCYJIBTALUH,
TEeKYLEro KOHTPOJsI M MNPOMEXYTO4HOM arrecraumu. Ha Teppuropuun VYHusepcurtera
pacrioyararoTcsl MOMELICHUsT IJIsl CAMOCTOSTENIbHOW pabOThl M TIOMEINEHUs] IJIsi XPaHEHHs |
npoHIAKTHIECKOTO OOCTyKuBaHUs y4ueOHOro oOopynoBanus. CrenuanpHble TMOMELICHUs
YKOMITJIEKTOBAHbI CIIEUANN3UPOBAHHON MeEOENbl0 M TEXHHYECKUMH CpPEACTBAMH OOyYeHHs,
CJY’KaIMMU IS TIpeNCTaByeHus] yueOHoH nHopmaunu Oonbioil aynutopun. st mpoBeneHus
3aHATUH JEKIIMOHHOTO THIIA CIIELUAIbHBIE TOMELIEHNsT OCHAIEHBI HAOOPaMHU IEMOHCTPALIIOHHOTO
obopynoBanusi u  yueOHO-HarsAAHBIX nocoduil. IlepeyeHp MaTepHANTbHO-TEXHUYECKOTO
obecriedeHus1 BKIIO4YaeT B ceOst JadopaTopuu, OCHAILEHHbIE Ja0OpaTOPHBIM 00OpyIOBaHHUEM, B
3aBHCHUMOCTH OT CTeNeHH CIOXHOCTH. [TomMemenns 11t caMOCTOSTeNbHON paboThl 00yUaOIIIXCs
OCHAIlleHbl KOMIIBIOTEPHON TEXHUKOH C BO3MOXHOCTBIO MOAKIOUeHus k cetu "HHTepHer" u
obecniedennl nocrynom k DMOC YHusepcurera.

CrienanpHble TOMEINEHUS YKOMIUIEKTOBAHBI CTAlMOHAPHBIMH WM MOOWJIBHBIMU
KOMILUIEKTAMH BHICONPOEKIIMOHHOTO obopynosanusi. Ha 0a3e cepBuca BHIACOKOH(pEpEHIHH
SaluteJazz pasBepHyTa cHucreMa, oOecneunBaroIlas YHUBEPCUTET peIleHUsMH B cdepe Beb-
KOMMYyHHKAIMi 11 OOy4deHusi, TNpoBedeHUs BeO-KOH(EepeHuUH W COBMECTHOW paboThl B
Hnrepuere. Kakaplii KOMIBIOTEPHBIM KJIACC OCHAIIEH COBPEMEHHBIMM KOMIIBKOTEPAMU IS
opraHuzal  yueOHbIX pabouymx MecT, Oo0OpyAoBaH pabOYMMM MeECTaMH METOANCTa U
npernonanaressi. B MyIbTHMEIUHHBIX U KOMITBIOTEPHBIX Ay UTOPHAX 00eCIeunBaeTCs MPOBEIEHUE
3aHATUH CO CTYAEHTaMU TO PA3IMYHBIM Y4€OHBIM JHUCLUILUIMHAM C TPUMEHEHUEM LIMPOKOTo
CHEKTpa JIMIEH3NOHHOTO 0a30BOr0 U CIIELUAIBHOTO Y4eOHOr0 MPOrPaMMHOTO 00ECTIeUeHHSI.

YHuBepcurer obecriedeH HEOOXOTUMBIMH KOMIUIEKTAMH JIMLIEH3MOHHOTO MPOTPAMMHOTO
oOecrieyeHrsi, B TOM YHUCJE OTEYECTBEHHOTO IMPOHM3BOJCTBA, COCTAB KOTOPOIO ONPENENsieTCs B
pabounx mporpamMMax JUCLUILUIMH U €KErOTHO OOHOBIISETCS.

KoHkpeTHBII mepeueHb MaTepHUaIbHO-TEXHHUYECKOro O0ecreueHHs, HEOOXOAMMOTO s
pean3auy nporpaMmbl OakanaBpuara, ONMpeneseH B KaxX1I0i pabodel nporpaMme AUCLUTUINH U
npakTuk, B nmporpamme ['MMA u mpuseneH B Peectpe MaTepHalbHO-TEXHHYECKOTO OOECTIEUSHHS
ayauropHoro ¢onna "Yuausepcurer ynpasneaus "THUCBHU".

IlepeueHp MaTepHATBHO-TEXHHYECKOTO obOecreueHus, HEeOOXOAMMOTro i peannu3aluu
nporpaMMbl OakajitaBpuara mo HampasieHHI0 moarotoBku 43.03.01 «Cepsucy, Bkiouaer B ceOs
crenHaNu3upoBaHHbele  Jadopatopun  «l'ocTUHWYHBIA  HOMepy, «KabumHer opraHuzanuu
OEATEIbHOCTH CIY)KOBI MpHeMa, pa3sMELIeHUs W BBIMUCKU rocteil. JlabopaTopusi roCTHHHYHBIX
TEXHOJIOTUI, «JlabopaTopusi TEXHOJIOTHH CEPBUCHBIX YCIyr», 00OpYAOBaHHbBIE IS MTPOBEACHUS
3aHATUH TI0 OPTaHU3ALMH U TEXHOJOTHH Pa0OThI HA MPEANPUATHSIX CEPBHCA.

Comepxxaane wu  peanuzauust  Hacrosimert OIIOII  ocHOBaHBI Ha  HaJIeXKalle
chopmupoBannoii B BY3e uudposoii oOpa3oBaTenbHOH cpenbl, MNPEACTABISIOMENH COOOi
COBOKYITHOCTb LH(PPOBBIX CPeACTB OOyUEHHs], OHJIAHMH-KYPCOB, 3JIEKTPOHHBIX 00pa30BaTENbHBIX
pecypcoB, 00eCTIeUNBAIOIINX MAKCHMAJIBHO MOJIHOE UCTIOIB30BAHNE TUAAKTHUECKOTO MOTEHINAIA
IU(PPOBBIX TEXHOJNOTHH i (HOPMHUPOBAHHS Yy OOYYAIOIIMXCS KOMIETEHIUH, OTBEYAIOIINX
COBPEMEHHBIM TMOTPEOHOCTAM pBIHKA TPyAa ¢ OSKCIEPTHOIO MHEHHs TpenCcTaBHTEIEH
paboTronateneii ¢ y4eToM 3anpocoB HH(PPOBOI SKOHOMHUKH.

5.3. YueOHO-MeTOANYECKOE O00ecTiedeHe MPOrPpaMMbl

Kaxxnpiit oOyuaromuiicsi B Teuerne Bcero nepuona odyuenus no OIIOIT BO obecnieuen
UHIUBUAYAJbHBIM HEOTPAHUYEHHBIM OCTYIOM K 3JEKTPOHHO-OUOIHOTEUHBIM CHCTEMaM
(onexTpoHHBIM ~ OMOnHMOTEKaM) YHHMBEpCHTETa U K JJEKTPOHHOH  MH(OPMAIIMOHHO-
oOpa3oBaTenbHO cpene YHuBepcurera U3 JOO0OH TOYKH, B KOTOPOH HMMEETCs AOCTYI K
uH(pOpMALIMOHHO-TEIEKOMMY HUKALIHOHHOH ceTu « IHTepHeT», Kak Ha TepPUTOPHU Y HUBEPCUTETA,
TaK U BHE €e.
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OnextpoHHass — uH(pOpManmoHHO-OOpa3oBaTenbHass cpena  YHusepcutera (OUOC
VYHuBepcuTeTa) MOCTPOEHA Ha 0ase MPOrpaMMHO-ANIaApPaTHOrO Komruiekca «HTerpupoBaHHas
cucreMa ympasieHus: yuebusM mpoueccom B BY3e» (MCY BVY3). IlporpammHo-anmapaTHBIN
kommiekc MUICY BVY3  sBisiercss aBTOPCKOH OTedecTBEHHOW pa3paboTkol Y HUBEpCUTETa
ynpasienus: K TUCBW» (Ceunerenscteo POCITATEHT Ne 2004610749 ot 24.03.2004 r.).

OUOC YuuBepcuTeTa 00eCceunBaeT:

— JOCTym K y4eOHBIM IJIaHaM, pabO4YuM MporpamMmamM JUCLHUIUINH (MOAyJel), MPakTHK, K
U3JaHUAM DBJIEKTPOHHBIX OHOJMOTEYHBIX CHCTEM U BJEKTPOHHBIM 00pa3oBaTEIbHBIM
pecypcam, yka3aHHBIM B pabOUnX Mporpammax;

—  (uxcaumo xoma 00pa3oBaTENBLHOrO MPOIECCa, PE3yJIbTaTOB TEKYIEeH M MPOMEKYTOUHOM
aTTEeCTAllMH U Pe3yJIbTaTOB OCBOCHHUS IPOTrpaMMbl OaKanaBpHaTa,

— OpraHM3alMio, COMPOBOXKIACHHE U TPOBENEHHE BCEX BUIOB CAMOCTOSITENIBHOH PabOThI
00y4aroIuXcst, MPOLENyp OLEHKH pe3ylbTaTOB OOyUYeHUs, peasu3alusi KOTOPBIX
IPeayCMOTpPEHa pPabOYNMH MPOrpaMMaMH YI€OHBIX TUCIUILIIH 1 MPAKTHK C IPUMEHEHUEM
3JIEKTPOHHOTO O0YUYEHHS, AUCTAHIIMOHHBIX 00Pa30BaTENbHBIX TEXHOJIOTHH,

— (opMHUPOBaHUE 3JEKTPOHHOTO MOPTPOINO 0OYIAIOIIETOCs, B TOM YUCIIEe COXpaHEHHE paboT
o0y4aroIerocsi, peLeHsuii W OLEHOK Ha 3TH paboThl CO CTOPOHBI BCEX YYaCTHUKOB
00pa3oBaTeNbHOrO MPOIIecca,

— B3aUMOACHCTBHE MEXAY YyYaCTHHKaMU OOpa30BaTENbHOTO IIPOLecca, B TOM YHCIE
CHHXPOHHOE | (MJIN) aCHHXPOHHOE B3auMOAeHCcTBHE ocpencTsoM cetn «MHTEepHETY.
Oyukiuonnposanne OHMOC  YHuBepcutera 00€CIIEUMBAETCS  COOTBETCTBYIOLIMMHU

cpeacTBaMu MH()OPMAILTHOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHH 1 KBajupukauueii paboTHUKOB,
€€ NCTIOJB3YIOLINX U IMOANESP KIBAOIIUX.

B Vuusepcutere ynpasnenuss «THUCBW» passepHyTa enuHas KopIiopaTHBHas
uH(pOpPMALIMOHHAsT ceTh Ha 0a3e JoMeHHOW cTpykrypsl Microsoft Windows. KoprnoparusHas
UH(POPMALMOHHAS CETh OXBATHIBAET BCE KOMITBIOTEPHBIC KJIACCHI U ABTOMATH3UPOBAHHbIE paboune
MecTa yueOHbIX M 00eCreUMBAOLINX MMOAPA3ACIeHUH BCeX 3MaHUN U (puiaranoB YHUBEPCUTETA,
NOJKIIOUeHa K ceTn MHTepHeT n 00bennHeHa HECKOJbKUMH CKOPOCTHBIMHU KaHAJIAMH Tepenadu
nanHbix. KopmnopatuBHast — mH(pOpMamuoHHass  ceTb  YHHBEPCHTETa  HMEET  €AUHYIO
LEHTPAJIN3OBAHHYI0 CUCTEMY KOHTPOJII M WH(POPMAIIMOHHON 3aIUThl KOMITBIOTEPU3UPOBAHHBIX
pabouux mecr.

OnexkTpoHHass WHGOPMALMOHHO-O0pa3oBaTeNbHasl cpeaa Y HHUBepcUTeTa oObOecrneyuBaTh
OJHOBPEMEHHBIH JOCTYII K HEl HEOrPaHUYEHHOTO YMCJIa YYACTHUKOB 00pa30BaTENBHOTO MPOIIECCa.

I'pynmoit mporpaMMHO-TEXHUYECKOH rmonaep Kk MHPOpMaMOHHO-TEXHUYECKOTO LIEHTPa
YHuBepcurera obecneunBaeTcst pabota ennHON KoprnopaTuBHON nHopMaronHoi cetu u DMOC
YHHUBEpCUTETa, €KEroflHOE CHCTEMHOE COBEPIIEHCTBOBAHHE K OOHOBJIEHHE MPOTPAMMHOIO
xkomruiekca UCY BY3, ynpasnenue u nepcrnekTHBHOE IIJIAHUPOBAHUE PA3BUTHS HHYOPMALIIOHHBIX
pecypcoB YHuBepcutera. ObecneunBaeTcss BBOA B JKCIUTyaTalMi0O M OOCTYyXKMBAHUE CPEICTB
BBIYUCITUTEIPHOH TEXHUKH, OPITEXHUKH, KOMHUPOBAIbHO-MHOKUTENBHBIX alMapaToB M IPYroro
3NIEKTPOHHOrO  O0OpYIOBAaHMA, MPOBOAUTCS YCTAHOBKA M CONPOBOXKAEHHE 0a30BOro U
CHELHUANBHOTO MPOrPAMMHOTO OOECHEUEHHsI, KOTOpbIe SBISIOTCS COCTABISIOLUIMMH HYaCTSIMH
UH(POPMALMOHHO-KOMMYHUKAILIOHHBIE TEXHOJIOTUH Y HUBEPCUTETA.

IMopsinok  paboThl W B3aUMOAEWCTBHSI YYaCTHUKOB OOpPa30BATENHbHOrO MPOIecca,
($yHKIMOHAIBPHOE pacrpeneieHne OOs3aHHOCTEH W MpaB AOCTyna K WHPOPMAIMU U CPEACTBAM
ynpasieHust yueOHbM mpoueccoM B JOUMOC VhuBepcurera onpenenensl llomoskeHnem o0
3JIEKTPOHHON MH(POPMaLMOHHO-00pa3oBaTeNnbHON cpene YHusepcurera ynpasinerans K TUCB».

HayuHo-nenarorndeckuii  cocTaB M BCIIOMOTaTeNbHBIE  CIy>KObl ~ YHUBEpCUTETa
o0ecreynBar0T KOHTEHTHOE HAIOJHEHNE BCEX U CONMPOBOMKAECHHE COOCTBEHHBIX Web-pecypcoB U
3JIeKTpOHHOM Oubnmuorekn obpaszoBarenbHbIX pecypcoB B DUOC YHuBepcuTeTa, BKIIOUAIOIIEH
3NIEKTPOHHBIE YUeOHO-METONNYECKHE TIOCOOMs, VYeOHHKH W KOHTPOJbHO-U3MEPUTENIbHBIC
MaTepHabl 0 Y4eOHBIM AUCLUTUINHAM.
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bubnnoTreka sBIsIeTCS CTPYKTYPHBIM MOIpa3AeIeHUEM Y HUBEPCUTETa, 00eCTIeUNBAIO UM
JUTEPaATypoi U nHpOpMaIueit yaeOHbIi MPOLIeCC U HAYYHbIE UCCIIETOBAHUS.

OnHa W3 OCHOBHBIX 3amad OMONMOTEKH - TOJIHOE U ONepaTHBHOE OMOIMOTEYHOE U
UH(POPMALMOHHO-OHOIHorpaduyeckoe OOCITyKHMBaHUE CTYJAEHTOB, aCIHUPAHTOB, MPOECCOPCKO-
MPENOAAaBaTeIbCKOrO COCTaBa U JP. KATErOpUH YuTaTeen By3a.

O6wem Oubnmmoreunoro ¢ponna Ha 1.01.2026 r. cocrasiser 218675 3k3.

N3 Hero houa nedaTHbIX m3aanmii coctaisier 138866 5k3., B Tom uncie 103583 sk3. houa
yueOHOH M yueOHO-MeTONn4YecKOol nureparyprl, 35283 k3. ¢oHx HaydHOH jureparypel. PoHp
3JIEKTPOHHBIX Y4€OHUKOB cocTaBiisieT 79809 k3.

bubnanoreka mpoOBOAMT MOANKCKY HAa MEPHOAMYECKHE H3MAaHUS Il YHUBEPCHUTETa C
y4eTOM 3aMpOCOB U MOTPeOHOCTEH BCEX KaTeropuil MoJIb30BaTENeH.

Bce cTyneHTs IMEI0T BO3MOXKHOCTb aBTOPHU30BAHHOTO IOCTYTIA K 3JIEKTPOHHBIM pecypcam
u ¢poHgam y4eOHOH U y4eOHO-METOAMYECKOH JIUTEPATypPhl C JIOOOTO KOMIBIOTEPA, UMEIOIIEro
BbIXOJ B IHTEepHET B paMKkax YHHUBEPCUTETA U 32 €r0 NPEAECIaAMHU:

- DnextpoHHO-OnbMMoTeunas cuctema IPRBOOKS, www.iprbookshop.ru - (6azoBast Bepcust
«IIpemuym» DBC IPR books B pexnme oHaiiH paboThI).
- HononnurensHo k 6azoBoit Bepcun «IIpemmym» DBC IPRbooks mpenocrasieH rogosoit
IOCTYI K M3MaTeNbCKoH Kosuekiun «/Jamkos u K» (QxoHOMIKA 1 MEHE)KMEHT).
- ApantupoBannble TexHonorun 9bC IPRbooks - mst mroneti ¢
OTPaHUYEHHBIMH BO3MO)KHOCTSIMH 3PEHUSI — 3TO LENbIiH KOMIUIEKC MPOrPAMMHBIX TPOAYKTOB H
yueOHO-METOIUUECKUX MAaTepPHANIOB, KOTOPBbIE TO3BOJIIOT  (POPMHUPOBATH  O0pa3OBaTEIbHBIE
IPOTPAMMBI 1 O0YHAIOIIHUXCS ¢ OCOOBIMH OTPEOHOCTSIMHU:
1. DKCKIIO3UBHBIN aJanTHBHBIH puaep AJIsl YTeHUs] H3AAHUH JHLAMH € OTPAHHYEHHSIMH M0
3peHnio. TeKCThl pa3MeleHbl B CIIELUAIbHOM BEKTOPHOM (hOpMaTe, UTO MO3BOJISET YBEIUYUBATD
macmtad 10 300 mponeHToB 6€3 motepu KadecTa n3o0pakeHus. Takum oOpa3oM, 3IEKTPOHHBIE
u3nanus IPRbooks siBisItOTCS ananTHpOBaHHBIMU K OTPAHUYEHUSIM 310POBbsI O0YHAIOLITIXCSI.
2. Bepcus caiita nns caadosuasimux (http://www.iprbookshop.ru/special).
3. Ayauoko/uUIeKIHsT — JIMIEH3HOHHbIe W3JAaHHUsl CIELUAIbHO OOpaboTaHHBIE IS
Bocripoussenenus Tekcra B 110 IPRbooks WV-Reader u mist mpocnymmBanust ux Ha caiire 9bC
IPRbooks ¢ momMompr0 GeCIaTHRIX MPOrpaMM 3KPaHHOTO TUKTOPA.
KonnuecTBo OMHOBPEMEHHBIX CEAaHCOB MOAKIIOYEHUH (OHJIAH JOCTYNoB) K Oubnuoreke
3700.
Peructpanus crynenros u npenogasareneii B 9bC IPRbooks mponssoautcst aBToMaTH4ECKH
U3 JMYHOTO JBJIEKTPOHHOro kKaOWHeTa cTyneHTa (IMpernojaBaTelisi) B €AMHOH SJIEKTPOHHOH
uHpOpMaLMOHHO-00pa3oBaTeNbHO  cpene  YHuBepcurera  (MHTerpupoBanHas — cucrema
ynpasyieHus: yueOHbiM npoueccoM «MCY BY3», cBuaerenscTBo 00 OPHUIIMANBHON perucTpanuu
nporpamm it O9BM Ne 2004610749, npaBoobnanatens YHusepcuter ynpasieans « TUCBI»).
Hoctyn k jnuyHOMY KaOWHETY CTyaeHTa (IperopjaBaTenss)) M K SJIEKTPOHHOH OubimoTeke
OCYILIECTBIISIETCS YePe3 MHTEPHET C JIF0OOr0 KOMITBIOTEPa M MOOMIIBHOTO YCTPOHCTBA 0€3 PUBSA3KH
K MECTOIOJIOKEHHIO;
ObpasoBarenpHas mnatdopma FOpaiir, https://urait.ru, B TOM YuClie BepcHsl caita s
CnabOBUASALINX.

5.4. Kaaposoe o0ecneuenne nporpaMmmbl

Peammzaumss mporpammbel  OakanmaBpuata 00€CHEUMBAETCS PYKOBOAALIUMH M HAY4YHO-
neaarorut4yeCKuMu pa6OTHI/IKaMI/I yHI/IBepCI/ITeTa, a TaAKKE JIMaMU, MPUBJICKACMBIMH K p€ain3ali
NPOrpaMMbl OaKanaBpraTa Ha YCIOBUSX IPAXKIAHCKO-TIPABOBOTO JOTOBOPA. Ksanudukarus
PYKOBOAAIINX u HAay4YHO-MIEAATOTHUYCCKUX pa6OTHI/IKOB yHI/IBepCI/ITeTa COOTBETCTBYET
KBaJ'II/I(l)I/IKaLII/IOHHbIM XaPaKTEPUCTUKAM, YCTAHOBJICHHBIM B EI[I/IHOM KBaJ'II/I(l)I/IKaLII/IOHHOM
CIIpaBOYHUKE  JOJDKHOCTEH  PYKOBOAWTENEH, CIEeUUANNCTOB U CIOyXalluX, pasjene
"KBann(pukaunoHHbIE XapaKTEPUCTUKH TOJDKHOCTEH PYKOBOAWTENEH M CIIELHATUCTOB BBICIIETO
npo(eCCUOHANIBHOTO M AOMOJHUTEIBHOTO MPO(ecCHOHAIBHOr0 00pa3oBaHUs", yTBEPKAEHHOM
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Npuka3oM MHUHHCTEPCTBA 34PaBOOXPAHEHUs U COLMAIBHOTO pa3sBuTus Pocculickoil @eaepanuu OT
11 siuBapst 2011 r. Ne 11 (3apeructpupoBan MunncTepcTBoM roctuunu Pocentickoit @eneparim 23
mapTta 2011 r., peructparmonssiii N 20237) u (unm) npodecCHOHATbHBIM CTAaHIAPTAM.

B Tabnuue npuBeneHbl pe3ysNbTaThl aHaIM3a COOTBETCTBHUSl KaApPOBOrO OOECTeUeHHS
tpedosanusm ®I'OC BO:

ITokazareab 3Hauenue BoiBOa
DI'OC BO
HuciaeHHoCTh NEeJarorM4eCKux padornukos, | He menee 70% | cooTBeTCcTBYyET

YUaCTBYIOIIMX B pealu3alud MpOorpaMMbl, U JIUL,
NPUBJIEKAEMBIX K peaJM3alifl IMPOrpaMMbl HAa HHBIX
yCJIOBUAX (MCXOIS U3 KOJMYECTBA 3aMEIaeMbIX CTaBOK,
NPUBEICHHBIX K LEJIOYHCIEHHBIM 3HAYEHHUSIM), JOJIKHBI
BECTH HAYYHYI0, y4eOHO-MeTOnu4Yeckyro u  (Win)
NPAaKTUYECKYI0 PabOTy, COOTBETCTBYIOINYIO MPOPIITIO
MPENnOAaBaeMOi TUCLUUTLIUHBI

HuciaeHHoCTh NEeJarorM4eCKux padornukos, | He menee 10% | cooTBeTrcTByeT
YUaCTBYIOIIMX B pealu3alud MpOorpaMMbl, U JIUL,
NPUBJIEKAEMBIX K peaJn3alifl TMPOrpaMMbl Ha HHBIX
yCJIOBUAX (MCXOIS U3 KOJMYECTBA 3aMEIaeMbIX CTaBOK,
NPUBEICHHBIX K  LEJNIOYUCIEHHBIM  3HAUYEHHSIM),
SBJIIIOLINKCST PYKOBOAMTENAMH W (MIHM) paOOTHUKAMHU
UHBIX opraHu3anuii. OCYIIECTBISIOUINX  TPYAOBYIO
JesITeIbHOCTD B npoeCCUOHATTLHOM cepe,
COOTBETCTBYIOLIEH MPO(EeCcCHOHANBHON NEATENbHOCTH, K
KOTOPOH TOTOBSITCS BBITYCKHUKH (CTaK pabOThI B JAHHON
npodeCcCHOHANTbHOM cepe He MeHee 3 JieT)
UncneHHOCTh memaroruueckux pabotHukoB u Jymn, | He menee 60% | cooTBeTcTBYyeET
NPUBJIEKAEMbIX K  00pa3oBaTeNbHOH  HEATEIBHOCTH
(Mcxonss W3 KONMYECTBA  3aMEIIAEMBbIX  CTaBOK,
NPUBEICHHBIX K LEJIOYHCIEHHBIM 3HAUYEHUSIM), JOJDKHBI
UMETh YUEHYIO CTETIEHb U (WJIN) y4EeHOE 3BaHUeE.

BonmpmmHCTBO TperniomaBareneii  uMmeroT 0Oa3oBoe 00pasoBaHME, COOTBETCTBYIOIIEE
npo U0 MpernonaBaeMoil AUCLUIIMHBL, MOBBIIIAIOT CBOH NMPOPECCHOHANBHBIN YPOBEHb HE PEIKe,
yeM | pa3 B Tpu rona.

5.5. duHaHCOBbBIE YCI0BUSA PeAJU3ALUH NPOrPAMMBI
@dunaHCOBOE O0ECTeUeHne pealn3alui NPOrpaMMbl OakajlaBpuaTa IO HANPaBICHUIO
nonroroBku 43.03.01. «CepBuc» ocymectBisieTcss B oO0beMe He HIDKEe 3HA4eHUN Oa30BbIX
HOPMAaTHBOB 3aTpaT Ha OKa3aHHWE TOCYNAPCTBEHHBIX YCIYr MO pealn3alud oOpa3oBaTeIbHBIX
NpOrpaMM BBICHIErO OOpa3oBaHUS — NporpaMM OakajaBpuaTa U 3HAYEHUH KOPPEKTHUPYIOIIUX
k03¢ uumeHToB k 0a30BBIM HOpPMAaTHBAM 3aTpaT, OIpEneNsseMblx MUHHCTEPCTBOM HAyKd H
BBICIIErO 0OpasoBanus Poccuiickoii ®@enepannu.

6. MexaHU3MBI OLIEHKH KA4eCTBA 00Pa30BATE/IbHON AeATeJJbHOCTH U MOATOTOBKHU
o0yyaronuxcs Mo nporpamMmme
KadectBo 00pa3zoBaTebHON NEATEIBHOCTH M MOATOTOBKH OOYHAIOIIUXCS MO MPOrpaMMe
OakanaBpuaTa OMpenesieTcsl B paMKax CUCTEMbl BHYTPEHHEH OLICHKH, a TAKXKe CHCTEMbI BHEIIHEH
OILIEHKH, B KOTOPOH YHUBEPCUTET MPUHUMAET Y4aCTHE Ha JOOPOBOIBHONH OCHOBE.
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OCHOBHBIMU ~ LIeJSIMH  TIPOBEACHUsI BHYTPEHHENW HE3aBUCHUMON OLIEHKH KaudecTBa
oOpazoBaHus 1o HanpasiaeHUIO «CepBUCY SBISTFOTCS:

1. dopmupoBaHHE MaKCUMAJbHO OOBEKTUBHOW  OIIGHKHM  KadecTBa  IMOATOTOBKH
00yJaromuxcs 1Mo pe3yaIbTaTaM OCBOCHHUS 00pa30BaTeIbHON MPOTrPaMMBI

2. CoBepIIEHCTBOBAaHHE CTPYKTYPhl M AaKTyalu3alus COAEpKaHUs O0Opa3oBaTeNbHON

MIPOrpaMMBl.
CosepreHCTBOBaHHE pecypcHOro odecneueHust 00pa3oBaTENbHOTO MpoLecca.

4. TloBbllIeHWE KOMIETEHTHOCTH W ypPOBHA  KBAIM(UKALMK  TENarOrHYecKux
paOOTHUKOB, VyYaCTBYIOIIMX B peanu3alud o0pa3oBaTENbHON MpOrpaMMbl 110
HanpasieHuo «CepBUCY.

5. TloBblmeHWe MOTHBALMK OOYYAIOIIMXCS K YCIEIIHOMY OCBOGHHIO O0pa3oBaTebHOM
MIPOrpaMMBl.

6. YcuneHne B3aUMOIEHCTBHA VHHBEPCHTETAa C MNPOQUIBHBIMH NPEANPHUITHAMHA U
OpPTaHU3aLUSIMH 10 BOIPOCAM COBEPLICHCTBOBAHMS 00Pa30BaTEIBHOIO MPoLecca.

7. llpoTuBomelcTBHME  KOPPYILHUOHHBIM  IPOSABICHMSM B XOA€  pealnu3auuu
00pazoBaTeNpHOrO MpoIiecca.

BryTpeHH:s1 He3aBUCHMast OLIEHKA Ka4eCTBa MOATOTOBKH OOYHAIOLINXCS 10 HAIPABIEHHUIO
«CepBHUC» OCYILECTBISIETCS B pAMKaX

- JUArHOCTHUYECKOTrO (BXOOHOTO) TECTHPOBAHHUS OOYYAIOLIMXCS, NPUCTYNHUBIINX K
OCBOEHHUIO OCHOBHOH MnpodeccuoHaNbHON 00pa30oBaTeIbHOM MPOrPaMMBI,

- TEKYIIEro KOHTPOJII 00YHarOIUXCsl 1O JUCITUILTHHAM,

- MPOMEXKYTOYHOH aTTecTalii OOYUaArOIHUXCS 110 TUCIUILIHHAM,

- MPOMEXKYTOYHOH aTTecTalli OOYYArOIUXCsl IO UTOTaM MPOXOKIECHHS TPAKTHK;

- MPOMEXKYTOYHOH aTTecTaluy OOyJaroIUXCs [0 MTOTaM BBIMOJIHEHUS KYypPCOBBIX (TIpO-
€KTHBIX) padoT;

- MEPOTIPUATHI 1O KOHTPOJIO Hamuuusd y oOydarommxcss CQOPMHPOBAHHBIX pe-
3yJIbTATOB OOYYEHHSI 10 paHee N3yYEHHbIM JUCLUTUIHHAM,

- aHaM3a MOPTQP OO YIEOHBIX U BHEYYEOHBIX JOCTHKEHHUH 00YYarOIUXCS;

- IPOBEIEHUs] OJIMMIIMAJ M JPYIMX KOHKYPCHBIX  MEPONPUATUH MO  OTAENbHBIM
IUCUUTUTMHAM  (MOIYJISIM) U HaIPaBJICHUSIM MTOATOTOBKH,

- TOCYJaPCTBEHHON UTOTOBOH aTTECTAIIMH O0yJIarO X CSL.

HopmaTtuBHOe mpaBOBOe obecneueHHe BHYTPEHHEH HE3aBHCHMON OLICHKH KauecTBa
BKJIFOYa€T B Ce0s COBOKYIHOCTb JIOKQJIbHBIX HOPMATHUBHBIX AaKTOB, PErJAMEHTHUPYIOIINX
NPOBENEHUE OTIEJbHBIX 3JIEMEHTOB BHYTPEHHEH HE3aBUCHMON OLICHKH KauecTBa 00pa3OBaHUs:

- [onosxeHnne 0 HE3aBUCUMOH OLIEHKE KadecTBa Boiciuero oopasosanus (HOKBO);

- IlonoxkeHne O TeKylleM KOHTPOJiE YCIEBAEMOCTH IPOMEXKYTOYHOW aTTecTaluu
CTYIEHTOB;

- ITonoxeHnune o NpakTUYECKOM MOATOTOBKE;

- [TonoxeHune 0 roCcyaapCTBEHHON UTOTOBOH aTTeCTAIlMU O0YYArOIIIXCS,

- [onoxenue o noptdonno odbyqaromerocs;

- [lonoxeHne 0 HAYYHO-UCCIIEAOBATEIBCKON pabOTe CTYICHTOB,;

-IlonoxkeHue O MOpsiIKe 3aMELIeHUs NOJDKHOCTEH NpodheccopCKo-MpenonaBaTelbCcKOro
COCTaBa,;

- Ilonoxenne o MOpsiAKE MPOBEACHUS aTTECTALMN PAOOTHUKOB, 3aHIMAOLINX TOJKHOCTH
HAYYHO-TIEarorHuecKux padOTHUKOB,;

- IlonoxkeHne O TOpSAKE TPOBEPKH IUILUIOMHBIX pabOT CTYAEHTOB Ha HAJIWYHE
3aMMCTBOBAHUH M3 OOIIENOCTYITHBIX CETEBBIX HCTOYHUKOB,

- TlonoxxeHue o0 oOpraHU3aLMK W TMOPSAKE MPOBEAEHHUS KOMITBIOTEPHOTO TECTHPOBAHUS
3HAHUH CTYJEHTOB,

- Ionoxenne 00 3eKTPOHHON MH(POPMAIIMOHHO-00pa30BaTENBHON cpene Y HUBEpCUTeTa
ynpasneHust K THCBW»;

- [lonosxenue o madopaTopr MOHUTOPUHTA KadyecTBa 00pPa30BaHuS;

(9%
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- TlonoxxeHne O MONYJIBHO-PEHTUHTOBOM CHCTEME OpraHu3aluu y4ueOHOro mporecca U
OLIEHKH YCII€BAEMOCTHU CTYIEHTOB;

- [Tonoxenune 06 0OCHOBHOHN NpOGheCCHOHATBHOM 00pa30BaTEILHON MPOTPaMME;

- [lonosxenune o padoueit mporpamme JUCUUTIIHHBL,

- [Tonosxenue o GoHIE OLIEHOYHBIX CPEICTB;

- Ilonoxxenne o mnopsake (GOPMHPOBAHUS, MNPENCTABICHUS U pasMelleHus y4ueOHO-
METOIMYECKOTO M KOHTPOJIBbHO-U3MEPUTENBHOTO MaTepraios B 6aze nanasix ICY BY3;

- IlonoxxeHue 0 BHyTPEHHEM ayJUTe MOAPA3ACICHUN,

-UTO

7. Pabouasi nporpaMMa BOCTIMTAHUS, KAJEHAAPHBIH MUIaH BOCNHUTATEJIbHOH padoThl U
COOTBETCTBYIOIIHE (POPMBI ATTECTALIMH

Pabouas nmporpamma Bocniutanusi B YHuepcutere ynpasineHus « TUCBW» npencrasnser
co0OH LEHHOCTHO-HOPMATHBHYIO, METOIOJIOTHYECKYI0, METOIUYECKYI0 U TEXHOJOTHYECKYIO
OCHOBBI OpTaHW3aLM BOCIHTATENIbHOW JEATENbHOCTH B COBPEMEHHOH 00pa3oBaTeIbHOM
OpTaHU3aLMH BbICIIETO 00Pa30BaHUS.

Obnacteio mpumenenus: [IpumepHoii pabodeil mporpamMmbl BOCIIUTAHHS B Y HUBEPCUTET
ynpasnenusi «THUCBW» sBnsiercs oOpa3oBaTenbHOE H  COLMOKYJIBTYPHOE MPOCTPAHCTBO,
oOpazoBaTesibHast U BOCIIUTHIBAIOLIAS CPEbI B X €IMHCTBE M B3aUMOCBSI3H.

[IporpamMma OpHeHTHpPOBAaHA Ha OPTaHU3ALMIO BOCIIUTATENbHON AEATENbHOCTH CYyOBEKTOB
00pa30BaTeNILHOTO U BOCIUTATEIBHOTO MIPOLIECCOB.

Bocnuranne B oOpasoBaTenbHON nesTenbHOCTH YHuBepcutera ynpasierus « THCBW»
HOCHUT CUCTEMHBIH, [IJIAHOBBIM 1 HenpepbIBHbIN XapakTep. OCHOBHBIM CPEACTBOM OCYIECTBIICHMUS
TAaKOM MAEATENbHOCTH SBISIETCS BOCIUTATENbHAS CHUCTEMa M COOTBETCTBYIOIIass el Pabouas
nporpamMma BocriuTanus U [1naH BocnuTaTenbHONW pabOTHL

BocnurarensHass pabotra — 3TO [EATENbHOCTb, HAINPABICHHAs HA OPTraHU3ALUIO
BOCIIUTBIBAIOIIEH CPeNbl U YIPABJICHHUE PA3HBIMU BUIAMU OESATEIbHOCTH CTYAEHTOB C LEJBIO
CO3MIaHMsI YCIOBHHA Uil WX MNpPUOOIIEHUS K COLMOKYJBTYPHBIM H IyXOBHO-HPaBCTBEHHBIM
LEeHHOCTsIM Hapoaos Pocculickoil ®enepanny, NOJHOLEHHOIO pa3BUTHUS, CAMOPA3BUTUSA H
caMopean3alni JJAYHOCTH NIPU aKTUBHOM YYaCTHH CAMUX OOyYarOIIUXCSL.

[Iporpamma mpu3BaHa OKa3aTb COAEWCTBHE M MMOMOIIb CyOBEKTaM OO0pa3OBaTEIbHBIX
OTHOILIEHHH B pa3paboOTKe CTPYKTYpHI U coaepxkanus Paboueli nporpammel Bocniutanus u [lnana
BOCITUTATEIbHOI paboThl 00pa3oBaTeIbHON OpraHu3alyn Beiciuero odpasosanus (Ilpunoxenue 7).
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