AHHOTAIIUA
AJIATITUPOBAHHOM PABOYEM ITPOI'PAMMBI JIMCLIUITINHBI
«Purocopus»

1. MecTo y4eOHO# nucuuminHbl B cTpykrype AIIOIT

JlaHHasi NUCHMIUIMHA OTHOCUTCS K 00s3aTelbHON YacTh y4eOHOro IuIaHa IOATOTOBKH
OakanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. leab u3ydyeHus1 y4eOHOH NUCHHUIUIMHBI — IPUOOIIUTH CTYIAEHTOB K HUCTOPHUYECKOMY
OTBITY MHUPOBOM (UIOCOPCKON MBICIIH, AaTh SICHOE IMpEICTaBiIeHHE 00 OCHOBHBIX JTamax u
HaNpaBJICHUSAX €€ MCTOPUH, OBJAJICHUIO MPUHIUIIAMU PallMOHAIBHOTO (procodcekoro moaxoma K
mpoleccam U TeHACHIIMSIM COBPEMEHHOT0 00IIeCTBa.

3. TpeGoBaHusi K pe3yJIbTaATaM OCBOCHHUS COJEeP:KAHMUS JMCIUILIHHBI.

B cootrBerctBun ¢ ®I'OC BO, mnpoumecc wu3yyeHUs JUCHMIUIMHBI HaIpaBJIeH Ha
dbopmupoBanue cienyomux yauepcanbHbiX (YK) kommereniuii: YK-1, YK-5

B pe3ynbraTe 0cBOCHUS NUCHUIUIHHBI CTYACHT JOJKEH:

3HATh: IPUHLIUIIBI CUCTEMHOI'O MBILIUIEHHUS; O BO3MOKHOCTH HCIIOJIb30BaHUS 3JIEKTPOHHBIX
pecypcoB U UGPOBBIX TEXHOJIOTHH 1715 H3ydeHus: GuiIocoPpuu; KOHIENTyalbHbIe, OHTOJIOTHYECKHE
OCHOBBI MUPOBO33PEHUYECKUX CUCTEM; O €JUHCTBE U MHOI0OOpa3HK MHpa U MECTE YEJIOBEKA B HEM;
00 OCHOBHBIX (PUITO0COPCKUX, STUUECKUX, PETUTHO3HBIX YUCHUSX.

YMeTh: GopMUPOBATH U APTYMEHTHUPOBATH COOCTBEHHYIO MO3UIIMIO, OLIEHUBATh JIOTHYECKYIO
KOPPEKTHOCTh PACCYXJICHHIL; aHaTU3UPOBATh HA OCHOBE (PUIOCOPCKUX 3HAHUM MTPOLIECCHI, IBICHUS
¥ COOBITHS COBPEMEHHOCTH; aHATM3UPOBATH IPOOIEMBI COBPEMEHHOTO OOIIIECTBEHHOTO Pa3BUTHSI, B
TOM 4HCI€ C HCHOJb30BaHHEM LU(PPOBBIX TEXHOJNOTHI;, JETEPMHUHHUPOBATH COOCTBEHHBIC
LIEHHOCTHbIE OPUEHTHPHl M TPAXAAHCKYIO MO3ULMIO JUIsl OOCYXKIEHHS W pelleHus Hnpodiem
MHUPOBO33PEHYECKOT0, OOIIECTBEHHOTO U JIMYHOCTHOTO XapaKkTepa.

Bnaners: CIOCOOHOCTBIO apryMEHTHPOBATh COOCTBCHHBIE MHCHHSI H  CYKICHUS;
dbopMupOBaTh COOCTBEHHYIO MHPOBO33PEHYECKYIO IMO3UIMI0 C OMOPOM HAa CHUCTEMHBIN aHaiu3
¢mrocopCckux B3TISLAO0B; METOAAMU W TIpueMamMu  (puiaocopcKo-MeToI0IOTHIECKOTO aHalu3a
COBPEMEHHOT0 OOIIECTBEHHOTO Pa3BUTHUS, COIIMAIEHO 3HAYMMBbIX MPOIIECCOB U SBJICHUMN, B TOM YHCIIE
C HCIIOJIb30BAaHUEM DJIEKTPOHHBIX PECYpPCOB; CIIOCOOEH apryMEHTHUPOBAHHO O0CYXJaTh U pElIaTh
po0JIeMbl MUPOBO33PEHUECKOT0, OOIIECTBEHHOTO M TIMYHOCTHOTO XapaKTepa.

4. Conep:xkanue y4eOHOH TUCHUIINHBI:

dunocodust: npeamet punocopuu, cnennpuieckre 0cCoOOEHHOCTH, MECTO U POJIb B OOILIECTBE
u KyibType. CtanoBienue guiocopuu. Mcropuueckue tumsl punocopuu. OCHOBHbIE HAIIPABIIEHNUS,
MIKOJIB! (PMIIOCO(UU U 3TAlbl €€ UCTOPUUECKOro pa3BUTHs. DPuiocopust TpaJIUuIIMOHHBIX OOIIECTB.
Antnunas ¢unocodus. dunocodus pesuero Bocroka. CpenneBekonas punocodusi. Gunocodust
smoxu Bozpoxnenus. Punocopus Hosoro Bpemenu. Hemerkas kmaccuueckas ¢unocopus.
®unocodekas Mpicap 3ananHoil EBponsl koHna XIX nauana XX BB. Pycckas ¢unocodus xonua
XIX - nauana XX Beka. OHTOJIOTHSI.

5. AnantupoBaHHas paboyas nporpamMma JAUCHUIUIMHBI BKJIIOYAET B ce0s epeueHb yueOHo-
METOAMYECKOr0 00ECTIeUeHUs Ul CaMOCTOSATENIbHOW padoThl CTyJeHTa ¢ MHBaIHIHOCTRI0 1 OB3,
PEKOMEHIALINU CTYAEHTAM 10 OCBOCHMIO TUCHUIUIMHBI C YY€TOM UX HO30JIOTMH, PEKOMEH AU JIsI
IpernoJiaBaTess MpU OOIEHUH CO CTYAEHTOM C MHBAUAHOCTHI0 1 OB3, 0cOOeHHOCTH NpenogaBaHus
JUCIUIUIMHBI JJI CTYAEHTOB C PAa3IMYHONW HO30JI0THEH, nepedeHb NH(OPMALMOHHBIX TEXHOJIOTHH,
UCTIOJIb3YEMBIX JUISI OCYIIECTBJICHHS OOpa30BaTENbHOTO IpoLecca IO IUCIUILIMHE C yYeTOM
HO30JIOTUU CTY/IEHTOB, ONHMCAHHWE MaTE€pUAIbHO-TEXHUYECKOW 0a3bl Uil  OCYIIECTBICHUS
00pa3oBaTeNLHOTO MpoIiecca.

AHHOTAIIUA
AJTATITUPOBAHHOM PABOYEM ITPOT'PAMMBI JIUCLIUTIJIMHBI
«HcTopus (mcropust Poccun, Bceodmast ucropus)»
1. Mecrto y4eOHoi nucuuniiuHbl B cTpykrype AITOII
JlaHHas JMUCHMIUIMHA OTHOCUTCS K 00s3aTelqbHOM yacTh y4eOHOro IulaHa IOATOTOBKH



OakanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. Heab u3ydyeHusi y4eOHOH AUCHUIIMHBI — COOPMUPOBATH Y CTYJIEHTOB KOMILJIEKCHOE
NpECTaBICHUE O KYJIbTYPHO-UCTOPHUECKOM cBoeoOpasuu Poccuum, ee Mecte B MHPOBOH U
€BpOIENHCKON IUBWIM3AIMH;, CHOPMUPOBATH CUCTEMATU3UPOBAHHBIE 3HAHHUS OO0 OCHOBHBIX
3aKOHOMEPHOCTSIX U OCOOCHHOCTSAX BCEMHPHO-UCTOPUUYECKOTO MPOLIECCa, C aKIIEHTOM Ha U3y4YeHHE
uctopuu Poccun; BBeleHHE B Kpyr MCTOPUYECKUX NPOOJieM, CBA3AHHBIX C 00JacThio Oymylen
npo(hecCHOHANLHOM JESITeLHOCTH, BBIPAOOTKA HABBIKOB TMOJNYyYEHUS, aHaiuW3a W 0000meHus
UCTOpUYECKON HH(POpMaLIUU.

3. TpeOoBaHus K pe3yJIbTATAM OCBOCHHSI COAEPKAHUA TUCUMILIUHBI:

B cootBerctBun ¢ ®I'OC BO nponiecc n3ydeHus TUCIUTLIMHBI HAallpaBjieH Ha popMUpOBaHUE
yauBepcaiabHoi komnereHuu (YK): YK-5.

B pe3ynbpTaTe 0CBOCHMS NUCHUIUIMHBI CTYJIEHT JOJIKEH:

3HATh: OCHOBHBIE 3TAIbl U 3aKOHOMEPHOCTH HCTOPHUECKOTO PA3BUTHS OOILIECTBA; OCHOBHBIE
COOBITHSI U TIPOLIECCHI MUPOBOM M OTEYECTBEHHOH HCTOpUHU; MeCcTO W poiib Poccum B uctopum
YeJI0OBEYECTBA; O BO3MOXXHOCTH UCIIOJIB30BAHUS JEKTPOHHBIX PECYPCOB M MU(PPOBBIX TEXHOJIOTHH
JUIS1 U3YYEHHS] UICTOPHUU.

YMeTh: aHATU3UPOBATH UCTOPUYECKHUE (DAKTHI, B TOM YHCIIE C UCIIOJIb30BAHUEM JICKTPOHHBIX
peCypcoB, BbIpakaTb U OOOCHOBBIBATH CBOIO TPaXJAHCKYIO TMO3UIHIO TO OTHOIICHHIO K
HCTOPUYECKOMY MIPOLLIOMY.

Baagers: MeTogamMmu aHanM3a HCTOPUYECKOTO MaTepuana, CIOCOOHOCThIO TOHUMAT,
KPUTHYECKH aHATM3UPOBATh U UCIOJIB30BaTh MH(OPMAIKIO, B TOM YUCIIE TTOJIYYCHHYIO TOCPEICTBOM
AJIEKTPOHHBIX PECYPCOB; HAaBBIKAMHU PabOThl C HAYYHO-METOAMYECKON IHuTepaTypod, oTOOpa H
CHUCTEMaTH3aI[uU UCTOPUUYECKUX (DAKTOB M COOBITHI, B TOM YHUCIIE B IUGPOBOM Cpejie.

4. Copep:xkanne y4eOHOW TUCHUILINHBI:

Ucropus B cuctemMe colMaibHO-TYMaHUTAPHBIX HAYK. OCHOBBI METO0JIOTMH UCTOPUUECKON
Hayku. HccnenoBaTellb MU UCTOPUYECKHE HMCTOYHUKH, B TOM YHUCJE JJIEKTPOHHBIE DPECYPCHl U
1 poBble TeXHOI0rMH. OCOOEHHOCTH CTaHOBJIEHHUS rocyaapcTBeHHOCTH B Poccuu u mupe. Pycckue
3emin B XIII-XV Bekax u eBponeiickoe cpenHeBekoBbe. Poccus B XVI-XVII Bekax B KOHTEKCTE
pasButus eBponeiickor nuBwimzauuu. Poccus u mup B XVII-XIX: monsiTkn MonepHHU3aLUM U
MpOMBINUICHHBIN mepeBopoT. Poccust u mup B XX Beke. Poccus u mup B XXI Beke. Ludposas
TpaHcopMalysi COBpEMEHHOTO O0LIeCTBa.

5. AnantupoBaHHas pabodas nmporpamMma JUCHUIUIHHBI BKJIIOYAET B ce0s mepeueHb yueOHo-
METOUYECKOr0 0OecreyeH s sl CaMOCTOSTENIbHOM paboThl CTy/leHTa ¢ MHBaNIUIHOCThIO U OB3,
PEKOMEHIALMU CTYIEHTaM 10 OCBOCHUIO JUCIUILUIUHBI C YYETOM UX HO30JIOTMH, PEKOMEHIALUN IS
MIPENo/IaBaTelis Py OOIIEHUH CO CTYJIEHTOM ¢ MHBaTUAHOCTHIO 1 OB3, 0c0OeHHOCTH MpeTojaBaHus
JTUCITUTIMHBL AJI CTYACHTOB C PAa3IMYHON HO30JI0THEH, epedeHb WH(OPMAIMOHHBIX TEXHOJIOTHIA,
UCIIOJIb3YEMBIX JJII OCYUIECTBIIEHHS 00pa30BaTeNIbHOIO Ipoliecca MO JAUCHUIUIMHE C Y4ETOM
HO30JIOTUM CTYICHTOB, OINHCAHWE MAaTEepPUAIbHO-TEXHUYECKOW ©0a3bl ISl  OCYIIECTBICHUS
00pa30BaTeNbHOTO MpoIiecca.

AHHOTALUSA
AJTATITUPOBAHHOM PABOYEM ITPOT'PAMMBI JIUCLIUTIJIMHBI
«HOCTpaHHBIH A3BIK»

1. MecTo y4yeOHo# AucuuuinHbl B ctpykrype AITIOII

Jlannast yueOHasi TUCHUIUIMHA OTHOCUTCS K 0043aTeNbHOM YacTH y4eOHOro T1aHa MOArOTOBKU
6akanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. Heap u3yyeHusi y4yeOHOH IMCUMILUIMHBI — chOpMHUpOBaTh y Oyayimiero OakajgaBpa IO
HanpaBieHuto 43.03.01 «CepBuc» Takoii 00beM S3BIKOBBIX JaHHBIX, Ha 0aze KOTOpOTO
0TpabaThIBAIOTCS KOMMYHUKAaTHBHBbIE KOMIIETEHIMM B cdepe TOCTHHUYHOro Ou3Heca s
COLIMANIbHO-0a30BOT0, COIMAIBHO-KYIBTYPHOT0, MEXKYIBTYPHOTO U NMPO(EeCcCHOHATBHO-/IEI0BOTO
oO01IeHusl.

3. TpeGoBaHus K pe3yJIbTATAM OCBOCHHS THCHHUIINHBI



B cootBerctBuu ¢ ®I'OC BO nporiecc u3ydeHus JUCUUTUTMHBI HAITpaBiieH Ha (pOPMHUPOBAHUE
yauBepcanbHoi komneteHun (YK): YK-4.

B pesynbrare 0cBOCHUS AUCHUILTUHBI 00YYaIONIIUIICS JOKEH

3HaTh CTPYKTYPHO-COJEp)KaTelIbHble OCOOCHHOCTH KOMMYHMKALMN; OCHOBHBIE 3Tallbl
IMUCBbMCHHOI'O ICPEBOAA, OCHOBHBIC TpCGOBaHI/DI, MMPEABABIACMBIC K IICPCBOAY.

YMeTh OCYIIECTBIIATh NPEANEPEBOAUECKUI aHAIM3 TEKCTa, ONPEAEIATh CPEACTBA U METO/bI
NepeBO/la, YUYUTHIBAsl THI TEKCTa, IENEBYI0 ayAMTOPHUIO; COIMAIBHO OOYCIOBJICHHBIC MpaBHIa
(KOHBEHIIMM) IOCTPOEHHUS TOTO WJIM HMHOTO TEKCTa Ha HMHOCTPAHHOM U POAHOM S3BIKE; YCTHO
NpEaACTaBUTDb PC3YJIbTAThI ACATCIILHOCTU HAa HHOCTPAHHOM A3BIKC

Baaners HaBbIKAMH 1epeBoJa O(UUUANBHBIX U NPO(ECCHOHAIBHBIX TEKCTOB C
MHOCTPAHHOTO $I3bIKAa HA PYCCKUH, C PYCCKOTO SI3bIKa Ha WHOCTPAHHBINA; MPO(PECCHOHATBHOTO U
yOJIMYHOTO OOLIEHHS HA MHOCTPAHHOM SI3bIKE

4. Conep:xkanne y4eOHON JUCHUNINHBI:

My Biography. My Future plans. My friends. A letter to a friend. My hobbies. Telephone
Etiquette. Asking the way. Student’s working day. Russian educational system. The world of work.
Primary and secondary education in Britain. Great Britain. The USA. Geographical position and
history. Culture and traditions of English-speaking countries. Why learn English& English around
the world. London’s buildings. Living in the USA. Travelling. Means of transport. Renting a car.
Hiking and Camping. Airport check-in. The world’s first megalopolis. Holiday Plans. Making a hotel
reservation. Checking-in, checking-put. Hotel services. Life’s an adventure. Dreams and reality.
Meals in England. Typical English food. Dinner at the restaurant. Healthy eating. Meals in the USA.
In a café.

5. AnantupoBaHHas pabouas nporpamMma JUCHUIUIMHBI BKJIIOYAET B ce0sl epeueHb yueOHo-
METOAMYECKOr0 00eCIeUeHHs Ul CaMOCTOATENIbHOW padoThl CTyJeHTa ¢ MHBaIUIHOCThI0 1 OB3,
PECKOMCHAAINHA CTYJCHTAM 110 OCBOCHUIO JUCHUIIJIMHBI C YHETOM HMX HO30JIOTHH, PCKOMCHAALUN JJIA
IpernoiaBaTess IpU OOIEHUH CO CTYASHTOM C MHBAIUAHOCTBIO 1 OB3, 0cOOeHHOCTH NpenogaBaHus
JAUCHUIIIMHBL JJ1d CTYJCHTOB C pa3JIPI‘IHOI>'I HOBOHOFI/Ieﬁ, IEpCUCHb I/IH(l)OpMaIII/IOHHI)IX TCXHOHOFI/II;'I,
UCMOJIBb3YEMBIX JUIsI OCYIIECTBJICHHS OOpa30BaTEIbHOTO Ipolecca MO JUCHMILIMHE C y4eTOM
HO30JI0oTUun  CTYACHTOB, OIIMCAHUC MaTepHaJIBHO-TeXHI/I‘{eCKOﬁ 0asbl A1 OCYIICCTBIICHHUA
00pa3oBaTeNILHOTO Mpolecca.

AHHOTALUSA
AJTATITUPOBAHHOM PABOYEM ITPOT'PAMMBI JIUCLIUTTJIMHBI
«be30nacHOCTh KN3HEAeATeIbHOCTH

1. MecTo yuyeOHo# Aucuumiimubl B ctpykrype AITIOII

JlaHHas JIUCLMIUIMHA OTHOCUTCS K 00s3aTelbHOM YacTu y4eOHOro IUlaHa IOATOTOBKH
OakanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. leab u3ydeHusi y4eOHON IMCHMIIMHBI — cOpPMHPOBATH y Oyayuiero 6akanaBpa 10
HanpasyieHuto 43.03.01 «CepBucy» KoMILIEKC 3HAaHUM, YMEHUN U HAaBBIKOB (KOMIIETEHIUI ), KOTOpBIE
MO3BOJIAT €My CO3/[aBaTh U MOJEPKUBATH O€30MACHbIE YCIOBUS )KU3HEACITEIbHOCTH, B TOM YHUCIIE
IIPY BOBHUKHOBEHUHU YPE3BBIYAMHBIX CUTYalIUH B YCIOBUSAX MPO(ECcCCHOHAIBHOM 1€ATEIbHOCTH.

3. TpeGoBanus K pe3yJbTaTaM OCBOCHHS COJEPKAHUS JMCHUIIIMHBI.

B coorBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs TUCHUIUIMHBI HAalpaBieH Ha
dbopMupoBaHue yHUBepcanbHOU komneTeHnmii YK-8:

B pe3ynbraTe 0cBOEHUS NUCHUIUIMHBI CTYACHT JOJKEH:

3HaTh omacHele W BpeaHble (AKTOPhl BO3JEHCTBUA B paMKax OCYLIECTBISIEMOMN
JeSITeIbHOCTH; MIpaBUJia TIOBEIEHUS TIPU BO3HUKHOBEHUH YPE3BBIYANHBIX CUTYallMi IPUPOJHOTO U
TEXHOTE€HHOI'O IIPOUCXO0XKIEHUS

YMeThb onuchIBaTh CIOCOOBI Y4acTHs B BOCCTAHOBUTEIBHBIX MEPOTIPUATHUSIX

Baagers HaBBIKOM OKa3aHMsI IEPBOM TOMOLIU

4. Coaep:xanue ydeOHOM TMCUMILIUHBI.

Beenenne B mpenmer. OCHOBHbIE MOHATHS M oOmpejaeieHus. YernoBek U TexHochepa.



Wnentudukamnys 1 Bo3eiCTBHE HA YETIOBEKA BPEAHBIX U OMACHBIX (PaKTOPOB TEXHOTEHHOU CPE.IbI.
3ammra 4YeinoBeKa U CpeAbl OOUTAaHMSA OT BPEIHBIX M ONACHBIX (HAaKTOPOB IPHUPOTHOTO,
AQHTPOIIOT€HHOT'0 U TEXHOTEHHOTO porcxoxaeHus. O0ecnieueHre KoM()OPTHBIX YCIOBUH 151 )KU3HU
U JeATeNbHOCTH YenoBeka. Ilcuxodusnonornueckue U 3proHOMHUYECKHUE OCHOBBI 0€30IacCHOCTH.
VnpasieHue 6€30IaCHOCTBIO JKU3HEACSITENbHOCTH. ['pask1aHCKOe HacelleHHe U MPOTUBOJACHCTBUU
pacpoCTpaHEHUIO MJIEOJIOTUH TeppopusMa. UpesBblyaiiHble cuUTyanud. MeToasl 3aliuThl B
YCIJIOBUSIX UPE3BBIYAaNHBIX CUTYyalUl

5. AnantupoBaHHas pabouas IporpaMMa JUCLUIUIMHBI BKIIOYAeT B ce0s epevyeHb yuyeOHo-
METOAMYECKOT0 O0ECTICYeHHS Il CAaMOCTOSATENIbHOW padoThl CTyJeHTa ¢ MHBAIHIHOCTRI0 1 OB3,
PEKOMEHIALUHU CTYACHTaM 110 OCBOCHHUIO JUCLIUIUIMHBI C yYETOM UX HO30JIOTHH, PEKOMEHJALNN IS
IpernoiaBaTess MU OOIEHUH CO CTYACHTOM C MHBATUAHOCTHIO 1 OB3, 0cOOEHHOCTH MpenogaBaHus
JUCLUIUIMHBL 711 CTYACHTOB C Pa3IMYHON HO30JI0THEH, epedeHb NH(OPMAIIMOHHBIX TEXHOIOIHH,
UCTIONB3YEMBIX Ul OCYIIECTBICHHS OOpa30BaTEJBHOIO IIpoliecca MO AUCHUIUIMHE C Y4EeTOM
HO30JIOTMH  CTYJEHTOB, OIIMCAaHME MaTepUAIbHO-TEXHUYECKOM 0a3bl Uil  OCYIIECTBICHUS
00pa30BaTEILHOTO MpoLEcca.

AHHOTALIIUA
AJIATITUPOBAHHOM PABOYEM ITPOT'PAMMBI JIMCLIUTIJIMHBI
«Du3znyeckasi KyJbTypa U ciopT»

1. MecTo yuyeOHo# aucuumiimubl B ctpykrype AITOII

JlaHHasi OUCHUMIUIMHA OTHOCHUTCS K O0s3aTeNbHOM 4YacTH Yy4yeOHOIro IUIaHAa MOJATOTOBKH
OakanaBpa no HampasiieHuto 43.03.01 «CepBucy.

2. lleab u3y4eHus y4eOHOH THCUUIIMHBI — (POPMHUPOBAHUE CITIOCOOHOCTHU TOAJIEPKUBATD
JOJDKHBIA ypOBEHb (PU3NYECKOM MTOATOTOBICHHOCTH J1s 00ecTIedeHUs IOJIHOLEHHOM colManbHOM 1
po(hecCUOHATILHON e TENbHOCTH.

3. TpeGoBanus K pe3yJbTATaAM OCBOCHHS COJlePKAHUS JTMCHUIIMHBI.

B cootBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs JUCUUIUIMHBI HAalpaBieH Ha
dopmupoBaHue cienyoleil yauBepcanbHoi komnerenun YK-7.

B pe3ynbraTe 0cBOCHUS NUCLUUIUIMHBI CTYACHT JOJKEH:

3HaTh poJIb U 3HaUEHUE (PU3NUECKON KYJIBTYphl B )KU3HU YEJIOBEKa U 00LIECTBA, OCHOBBI
npo(UIAKTUKN BPEAHBIX IPUBBIYEK U 3J0POBOr0 00pa3a M CTUJIS )KU3HH; BUIbI PU3NUECKUX
YIPa)KHEHUH.

4. Coaep:xanue yueOHOM TMCUMILIUHBI.

®usznyeckas KyabTypa Kak ydeOHas AMCLUIUIMHA B By3€. 30pOBBI 00pa3 >KU3HU CTYECHTOB.
Odusnyeckass KyabTypa B obecriedeHMH 370poBbsi. [lcuxodusuonoruss ydeOHOro Tpyna H
UHTEJJIEKTYaJIbHOM AESTEIbHOCTH CPEACTBA (PU3MIECKOM KYIBTYphl B ONTUMU3ALUH pab0TOCIOCOOHOCTH
CTYJICHTOB U B NMPOQUIAKTUKE HEPBHO-3MOIMOHAIBLHOIO YTOMJEeHUs.. OCHOBBI METOMKH CHIOPTUBHOM
TPEHUPOBKH. MeToaMKa CaMOCTOSATENBHBIX 3aHATUH (U3MYECKUMM YIPAKHEHUSIMH U CIIOPTOM.
BpaueOHblii KOHTPOJIb U CAMOKOHTPOJb 3aHUMAOLIMXCA (PU3NYECKUMHU YIPAKHEHUSMH U CIOPTOM.
[TpodeccronanbHO-TIPUKIIAHAS duznueckas KYyJIbTYypa. ParmonaneHas OpraHu3anus
KU3HENIESITEIbHOCTU

5. AnantupoBaHHas pabouas mporpaMMa JUCHUIUIMHBI BKIIIOYAeT B ce0s mepedyeHb yuyeOHo-
METOJIMYECKOr0 00ECIeYeHHs! Il CaMOCTOSITENIbHOM paboThl CTy/leHTa ¢ MHBaIUIHOCThIO U OB3,
PEKOMEHIALIMU CTYAEHTAaM 110 OCBOECHHUIO JUCIIUIUIMHBI C YYETOM X HO30JIOTUHU, PEKOMEHAALINN AJIs
MIPETNoIaBaTelis Py OOIIEHNUH CO CTYIEHTOM ¢ MHBaTUAHOCTHIO 1 OB3, 0coOeHHOCTH MpenojaBaHus
JUCLUIUIMHBL 711 CTYACHTOB C Pa3IMYHON HO30JI0THEH, epedeHb MH(POPMAIIMOHHBIX TEXHOJOTHH,
UCIONIb3YEMBIX JJII OCYUIECTBIIEHHS 00pa30BaTEeNbHOIO IMpoliecca MO JAUCHUIUIMHE C Y4EeTOM
HO30JIOTMM CTYJEHTOB, OIMCaHUE MaTepUAIbHO-TEXHUYECKOH ©0a3bl Ui  OCYIIECTBICHUS
00pa3oBaTeNbHOTO MpoIiecca.

AHHOTANUA



AJTAITUPOBAHHOU PABOYEN ITPOT'PAMMBI JIUCLIUITIMHBI
«ABTOMATH3UPOBAHHBIE CHCTEMbI YIIPABJICHHUS CEPBUCHOM 1eATEIbHOCTBIO»

1. MecTo yuyeOHO# AucuuiinHbl B cTpykrype AITIOII

JlaHHas JIUCHMIUIMHA OTHOCUTCS K 00s3aTelabHOM yacTh y4eOHOro IulaHa IOATOTOBKH
OakanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. leap u3ydeHHusi y4eOHOW MUCHMIUIMHBI — (QOpMUpOBaHUE 3HAHMK O COBPEMEHHBIX
ABTOMATHU3MPOBAHHBIX CUCTEMaX YIPABJICHUS NPeANPUSTHI cepBHCca.

3. TpeGoBaHus K pe3yJibTaTaM OCBOCHMS COAEPKAHUS TUCIHMILIHHBI.

B coorBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs JIUCLUUIUIMHBI HAalpaBieH Ha
(bopMHpoBaHuEe CIeIYIOMUX 001enpodecCHOHATBHBIX U IpodeccnoHanbHbIX KomnereHui: OITK-
1, IIK-5.

B pe3ynbraTe 0OCBOGHUS TUCHUIIIMHBI CTYEHT JOJKEH:

3HaTBh BO3MOXXHOCTH cOBpeMEeHHbIX ACY, COBpEMEHHBIE HAIIPaBJIEHNs COBEPLIEHCTBOBAHUS
ACY, cniocoObl XpaHeHus U npocTeiiei 00padoTke NaHHBIX; HOHATHS 0 0a3ax JaHHBIX U CPE/ICTBAX
JI0CTyINa K HUM;

YMerp paborath ¢ 6uONMOTEKaMHM HporpaMM U 0Oa3zaMu JaHHbBIX, aHaiausupoBatb ACY
NPEINPUATHIA cepBrca, HOPMYTUPOBATH MPEIIOKEHUS 110 COBepIIeHCTBOBaHHIO ACY

BuiaeTs OCHOBHBIMU CBEJCHUAMHU O 0a3ax NaHHBIX, UX CTPYKTYpeE, CPEIACTBAX CO3JaHUS U
paboThI ¢ HUM.

4. Conep:xxanue y4eOHOH JUCHUILINHBI:

[lonsitTue aBTOMaTu3MpoBaHHBIX cucteM ynpaBieHus (ACY) TeXHOIOrMYECKUMHU
IIPOLECCAMU. CoBpeMeHHbIE ACY. TexHnueckue cpencraa ACY.
Oransl pa3paboTku u BHEJIPEHUS ACY Ha HNpEANPUATUN cepBuca.
@yHKIMU OJOKOB ympaBieHUs. ABTOMaTHU3allds CUCTEMbl YOpPaBICHHS M  OpraHU3aluu
IIPOM3BOJCTBA. ABTOMATHU3alMsl YIPaBICHUs JIOTMCTUKOW. ABTOMAaTH3alUsl IUIAHUPOBAHUS U
ylnpaBjieHUsl 3aka3aMu. JlOKyMeHTOOOOpOT Ha NpeANnpUsTHUH cepBUca. VIHTerpupoBaHHas
aBTOMATHU3UPOBAHHAS CHCTEMA YIPaBJICHUSI KOMIIbIOTEPU3UPOBAHHOIO IIPOM3BO/ICTBA.

5. AnantupoBaHHas pabouas IporpaMMa JUCLUIUIMHBI BKIIOYAeT B ce0s IepevyeHb yuyeOHo-
METOAMYECKOTO 00ECTICYSHHS TSI CaMOCTOSTENIbHOW padOThl CTyJeHTa ¢ MHBaTHIHOCTRIO 1 OB3,
PEKOMEH/IallMH CTYJEHTaM 110 OCBOCHHUIO AUCLUIUIMHBI C YUETOM MX HO30JIOTUH, PEKOMEHIAUH 1151
MIPENo1aBaTelis My OOIIEHUH CO CTYJIEHTOM ¢ MHBaTMAHOCTHIO 1 OB3, 0c0OeHHOCTH MpeTojaBaHus
JUCLUIUIMHBL 711 CTYACHTOB C Pa3IMYHON HO30J0THEH, epedeHb HH()OPMAIIMOHHBIX TEXHOJIOTHH,
UCIIOJIb3YEMBIX JJII OCYUIECTBIEHHS 00pa30BaTEIbHOrO Ipoliecca IO AUCHUIIIMHE C YYETOM
HO30JIOTMM CTYJCHTOB, OIMCaHME MaTepUAIbHO-TEXHUYECKOH 0a3bl Uil  OCYIIECTBICHUS
00pa30BaTeNbHOTO MpoIiecca.

AHHOTALUSA
AJTATITUPOBAHHOM PABOYEM ITPOT' PAMMBI JIUCLIUTIIMHBI
«byxranarepckuii yueT 1 HaJ10r000/10KeHHe HA MPeINPUATHIX CEPBHCA)»

1. MecTo y4yeOHo# aucuumiimHbl B ctpykrype AITOIL

JlaHHasi OUCHUIUIMHA OTHOCHUTCS K O00s3aTeNbHOM 4YacTH Y4eOHOro IUlaHa IOJArOTOBKHU
6axanaBpoB 1o HanpasyeHuto 43.03.01 «CepBuc».

2. Heap u3ydyeHHus1 y4eOHOI AUCHHUILVIMHBI — cHOpMUPOBATh y OyAyuiero OakajgaBpa IO
HanpaBieHuio 43.03.01 «CepBuc» KOMIUIEKC 3HAaHUH, YMEHHH W HaBBIKOB (KOMIETEHIHII),
HAIPaBJIEHHBIX HA CIIOCOOHOCTh MPUMEHSATh SKOHOMUYECKH 0O0CHOBaHHbBIE PEIlIeHNs1, 00ecTieunBaTh
HKOHOMHYECKYI0 3 (EKTUBHOCTh  OpraHuzalmMii  u30paHHOM  cdepbl  npodeccHoHaTbHON
JESITEIbHOCTH.

3. Tpe6oBaHus K pe3yJibTATAM OCBOEHHS CO/IeP:KaHUSI TMCHUIIMHBI.

B coorBerctBun ¢ PI'OC BO, mnpouecc wn3ydeHus OHCHMIUIMHBI HalpaBieH Ha
dbopmupoBanue koMmnoHeHToB obmenpodeccuonanbHoi (OIIK) kommerenun OIIK-5.

B pe3yabTare ocBOeHUS] JUCHUILINHBI CTYIEHT /10JIZKEeH:

3HaThL DKOHOMHYECKHME IIOKA3aTelIM, IO3BOJSIOIIME PACCUUTATh 3KOHOMHYECKYIO



3QPEeKTUBHOCTh OpraHu3alMu B cdepe cepBHCca; MOHMMAET, KaK OCYIIECTBISETCS IPOLECC
11eH000pa3oBaHus; MpUEeMbl OOOCHOBAaHHOTO BbIOOpa Hambonee A(PPEKTUBHBIX IKOHOMHYECKHUX
PELICHMIA; TOKa3aTeIN SKOHOMUYECKOH 3(h(peKTHBHOCTH POU3BOCTBEHHON JESITEIHLHOCTH B cepe
CepBHUCa; TEOPETUUECKUE OCHOBHI y4eTa U 3Talbl (POPMUPOBAHUS CTOUMOCTHU YCIYT; TEOPETHUECKUE
IIPUEMBI TUIAHUPOBAHUS U pPeATU3aLUU YCIIYT

YMeThb paccunuThIBaTh HAJIOTOBYIO HArpy3Ky IIPHU BIOPAaHHOM BAapHAaHTE HAJIOT00OJI0KEHUS;
0(pOpMIIATH IEpBUYHBIE TOKYMEHTHI OyXTalITepPCKOTr0 YUeTa U COCTaBIATh OyXTraJITepCKUe POBOJIKY;
COIIOCTABJIATh  HSKOHOMHMUYECKHE II0Ka3aTelld, I03BOJIIOLIME PACCUUTATh SKOHOMHYECKYIO
3¢ (EeKTUBHOCTh OPTraHU3AIMH;, PACCUUTHIBATH IMOKA3aTeNd JKOHOMUYECKOUW 3((HEKTHBHOCTU
IIPOM3BOJICTBEHHOH JEATENbHOCTH B c(epe CepBUCa; UCIOIb30BaTh cyeTa OyXrajTepcKoro ydera
npu GpOpPMHUPOBAHUHM CTOMMOCTH YCIIYT; HCIIOJIb30BaTh CUeTa OYXTaJITEpCKOTO ydyeTa JUlsl aHalu3a
3aTpar Npu INIAHUPOBAHUU U PEATTU3ALMU YCIYT

Baajners HaBbIKaMu amnpoOany BBIOPAHHBIX IKOHOMHYECKHX pEIICHUH Ha NpPaKTUKE;
HaBbIKAMU  BBIOOpa  IOKa3aTenel  SKOHOMHUYECKOM  3(P(GEKTUBHOCTH  MPOU3BOACTBEHHOM
JeSITeIbHOCTH B cepe CepBUCa; HAaBBIKAMU Pa3pabOTKH MEPCIIEKTUBHBIX IJIAHOB PeaJIn3alui YCIyT
Ha OCHOBE JIaHHBIX OyXTaJTepCcKOro y4yera

4. Copep:xxanue y4eOHON AUCHUIINHBI.

IIpenmer, mpuHUMIBI U MeTOX Oyxraiarepckoro ydera. byxranrepckuii OamaHc, cuera U
JIBOWHAS 3aIKCh. YUETHBIE PETUCTPBI M POPMBI OyXTaNTepCKONW OTYETHOCTH. Y4eT BHEOOOPOTHBIX U
OOOpOTHBIX AaKTUBOB. Y4YeT JEHEXKHbIX CpPEACTB U (PMHAHCOBBIX PpE3yJIbTAaTOB. YPOBHHU
3aKOHOJATEJILHOIO PEryJUpOBaHusl HajloroB U coopoB B PO. CrnenuaibHble HAJIOTOBBIE PEXUMBI,
OpUMEHseMble XO3AHCTBYIOUIMMU CcyOBeKTamMM B cdepe cepBuca. YIPOULIEHHAas CUCTEMa
Hasoroo6oxxeHus. CucreMa HaJIOTOOOJIOKEHHS B BHJIE YIUIATHl €HHOTO HAJIOTa Ha BMEHEHHBIN
noxof. IlarenTHas cuctema Hanoroo0a0xkeHus. Bei6op onTUManbHOro pexuma Hajaoroo0a0kKeHus
B cepe cepBuca.

5. AnantupoBaHHas pabouas nporpaMMa JUCLUIUIMHBI BKIIOYAET B ce0s IepevyeHb yuyeOHo-
METOJAMYECKOTO O0ECTICYSHHS I CaMOCTOSTENIbHOW padOoThl CTyJeHTa ¢ MHBATHIHOCTRIO 1 OB3,
PEKOMEH/IallUU CTYJEHTaM 10 OCBOCHHUIO AUCLUIUIMHBI C YYETOM UX HO30JI0TUH, PEKOMEHIALUH 115
MIPEnoIaBaTesis Mpyu OOIIEHUU CO CTYIEHTOM ¢ MHBaTMAHOCTHIO 1 OB3, 0co0eHHOCTH MpenojaBaHus
JUCLUIUIMHBL 711 CTYACHTOB € Pa3IMYHON HO30J0THel, NepedeHb HH(OPMAIIMOHHBIX TEXHOJIOIHUH,
UCIIOJIb3YEMBIX JJII OCYLIECTBJIEHHS O0pa30BaTEIbHOrO Ipoliecca MO AUCHUIIIMHE C YYETOM
HO30JIOTMM CTYJEHTOB, OIIMCaHME MaTepUAIbHO-TEXHUYECKOH 0a3bl Uil  OCYIIECTBICHUS
00pa30BaTeNbHOTO MpoIiecca.

AHHOTALUA
AJIATITUPOBAHHOI PABOYEHN ITPOI'PAMMBI JUCITUTIJIMHBI
«Jlen10BO#l HHOCTPAHHBIN A3BIK B IPO(ecCHOHAILHOI chepe»

1. MecTo yuyeOHoH AucuumiimHbl B ctpykrype AITOII

Jlannass ydeOHas MMCHUIUIMHA OTHOCUTCS K O00s3aTeNIbHOW 4YacTH Y4eOHOro IuIaHa
HOJAroTOBKM OakanaBpa no HanpasieHuto 43.03.01 «Cepsucy.

2. leap u3yuyeHusi yueOHOl TMCUMILIMHBI - chopMupoBaTh y Oynymiero OakaigaBpa 1o
HarnpasieHuto 43.03.01 «CepBuc» HaBBIKOB aHaIU3a S3bIKOBBIX CPEICTB, PACHIMPEHHUE CIOBAPHOIO
3anaca B cepe «CepBuc» u popMUpOBaHUE y CTYJEHTOB PEUEBOM, I3BIKOBON M1 KOMMYHUKATUBHOM
KOMIIETEHIINM, YPOBEHb PAa3BUTHUSI KOTOPOW IO3BOJSET HCIOJIb30BATH SI3bIK KaK HMHCTPYMEHT
MEXKYJIBTYPHOTO OOIIEHUS, C YYETOM MEPCHEKTUB HCIIONIH30BAaHUS WHOCTPAHHOTO S3bIKa KaK B
pohecCHOHAEHOM e TENILHOCTH, TaK U B HEMOCPEICTBEHHOM OOIIIEHUU C HOCUTEIISIMH SI3bIKA.

3. TpeboBanus K pe3yJbTaTaM OCBOCHHS JUCHUILIHHbI

[Ipouiecc u3y4yeHHs] TUCHUILTMHBI «/[e10BOIl MHOCTpaHHBIA S3BIK B MPO(HECCHOHATHLHOM
chepe» HanpaiieH Ha popmupoBaHue yHuBepcaabHon kommereHnun OITK-4.

B pe3yabTare 0CBOCHUS IMCUMILUIMHBI CTYIEHT JOJIKEH:

3HaTh TEMaTUYECKUH CJIOBApb, OCHOBBI OpPraHU3alMM JEJIOBOM KOMMYHHUKAIlMA Ha
WHOCTPAaHHOM SI3BIKE ISl TIPOJBMIKEHHS yCcIayr B cdepe cepBuca; OCHOBHBIE (OPMBI J1€TOBOM



JIOKYMEHTAI[UU Ha aHTJIMACKOM SI3BIKE U CTIOCOOBI €€ BEICHUSI.

YMeTh NIPOU3BOIUTH MEPEBOA B cdepe AeI0BOH KOMMYHHKAIMK (MTUCBMEHHBIA M yCTHBIN
IIEPEBOJ] C HMHOCTPAHHOIO $3bIKa HA PYCCKUH M C PYCCKOTO Ha HMHOCTpPaHHBIN); paboraTh co
CJI0OBapsAMHU, SHIUKIIONICAUAMU U APYTUMU CIIPABOYHBIMH MAaTCpHalaMU C(l)epBI Typu3ma, IpUMCHATDH
MMOJIYYCHHBIC 3HAHUA Ha MIPAKTHUKE, @ UMCHHO: 3allIOJIHATH JCJIOBLIC 6YMaI‘I/I Ha MHOCTPAHHOM SA3BIKC,
MO/JICPKUBATh KOHTAKTHI IO 3JIEKTpOHHOU Tmourte; odopmisate Curriculum Vitae/ Resume wu
COIIPOBOJIUTENIFHOE TMHUCHMO, HEOOXOAWMBIE INPH TpUeMe Ha paboTy; HCIOIb30BATh WHTEPHET-
TEXHOJIOTHHU, OPIraHU30BbIBATH Be6I/IHapBI u BI/I,Z[COKOH(bepeHI_II/II/I Ha HHOCTPAHHOM A3BIKC.

Buaaners crienuanu3anpoBaHHOHN JIEKCUKOH TeMbl «CepBHC»; HaBBIKAMHU Pa0OTHI C JETOBOM
KOPPECTIOHICHIIUEH; MHU(PPOBBIMA TEXHOJOTHSMH TIPHU IOMCKE HEOOXOAMMOW HH(POpMAIMK B
nmponecce peucCHuA pPasiindHbIX KOMMYHUKATHBHBIX 3aJad Ha HWHOCTPAHHOM fA3BIKC, 3HAHUCM
KOHHGHTy&J’IBHOﬁ U SI3BIKOBOM KapTUHBI MHUPa HOCUTEIIA WHOSI3BEIYHOH KYJbTYpPbl, OCHOBAMH pequoﬁ
npoecCHOHANTLHOM KYIBTYPHI B cepe cepBuca.

4. Conep:kanue y4eOHOH QM CHUIIIUHBI:

Holiday Plans. Resort. Camping Holidays. A Bad Holiday. The Vacation Situation in
America. Are we going anywhere? Air Travel. Air Tickets. At the Check-In Counter. Airport. At
the Customs. Customs Form. At the Railway Station. At the Booking Office. Getting Around in
Britain. Going by Train. Rail Passes and Tickets. Over the Phone. Road Rage. A Driver's License
Means Freedom. Renting a car. Driving in the City. At the Gas Station. The Tortures of Driving.
Going to Sea. Going on a Caribbean Cruise. Winter Cruise. Alaska Summer Cruises. A voyage Round
Europe. A Trip Down the Nile. Guide to Accommodations in London. Hotel Reservation. Check-In.
Bellboy. Reception. Check Out. Meals. At the Tai Restaurant. Going to a Restaurant. Choosing from
a Menu. Restaurant Complaints. Finishing the Meal. Tourism and Its History. Types of Tourism.
Renting a Flat. Apartment for Rent. Trends and Recent Developments. Special Forms of Tourism.
Ecotourism. In the Land of the Surfing Hippos. National Parks. Conservation Tips. Adopt an Animal.
The Bronx Zoo. The Unknown Cave of Mystery. Weather Forecast. Talk about Weather.
Backpacking Travel — UK. Winter Race to Rival Summer Event. Staying Safe on Safari. Pisa, Italy
— Home of the Famous Leaning Tower of Pisa. A Disappointing Holiday. Europe off the Beaten
Track. Greece. A Country of Contrast. The Pyramids of Giza and the Sphinx. Business Travel. In the
Office. At the Airport. Message. A call from the Boss. Careers in Travel and Tourism. Cover Letter.
Letter of Application. Resume. Hit Your Stride in Hospitality. Interview. Rosenbluth International.
Is Restaurant Management On Your Career Menu? International Tourism Forecasts. Hotel and Motel
Chains. Future Trends in Travel Industry. International Hotel Industry.

5. AI[aHTI/IpOBaHHaSI pa60qa;1 nporpamma JUCHUINIAHBI BKIIFOYACT B ceos MEpCUCHDb yqe6H0-
METOUYECKOr0 00ecreyeH s sl CaMOCTOSITENIbHOM paboThl CTyAeHTa ¢ MHBaIMIHOCThIO 1 OB3,
PEKOMEHAaIUU CTYACHTAaM 110 OCBOCHUIO NUCHHUIUINHBI C YICTOM UX HO30JIOTUH, pCKOMCHAAIINN JJIs1
MIPEMNoIaBaTelis Py OOIIEHUN CO CTYJIEHTOM ¢ MHBaTMAHOCTHIO 1 OB3, 0cOO€HHOCTH MpeTojaBaHus
JAUCHUIIIMHBL UI CTYJCHTOB C pa3quH0171 H03OJ'IOFI/IeI>'I, NEpCUCHDb HH(bOpMaHHOHHLIX TEXHOJIOT Hf/i,
HCIOJIB3YEMBIX JJII OCYHICCTBJICHUSA O6paSOBaT€J'IBHOFO mnmponecca Mmoo AUCHUILUIMHE C Y4YCTOM
HO30JIOTUHN  CTYACHTOB, OIIMCAHUC MaTepHaHbHO-TeXHquCKOﬁ 0asbl AJI1 OCYIICCTBJICHUA
00pa3zoBaTeNbHOTO MpoIlecca.

AHHOTALIUA
AJTATITUPOBAHHOM PABOYEN ITPOT'PAMMBI JIUCLIUTIIMHBI
«/lokymeHTanMOHHOE 00ecnieyeHUe YIPABJICHUS OPraHU3ALUAMH CEpPBHCAa»

1. MecTo yuyeOHo# AucuumiimHbl B cTpykrype AITOII

JlaHHasi TUCHUIUIMHA OTHOCHTCS K O0s3aTeNbHOM 4YacTH y4yeOHOro IUIaHa MOJATOTOBKH
6akanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. lleab u3yyeHus: y4eOHON TUCHMILIMHBI COCTOUT B TOM, IOMOYb CTYA€HTaM IIPUMEHSATH
3aKOHOAATeNnbCcTBO Poccuiickoit denepanuu, a TakXkKe HOPMBl MEXAYHAapOAHOIO IpaBa IIpH
OCYIIECTBIIEHUU NMPOPECCUOHANBHON NEATEIbHOCTH, a TaKXKe HaydduTh ONpEAeNsATh KPYr 3a/1ay B
paMKax IIOCTAaBJICHHOW LEeAM M BBIOMpPATh ONTHMAJbHBIE CIIOCOOBI WX pEIICHHUs, HCXOIi U3



JICHCTBYIOIUX IIPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OrPaHUYCHUM B PAMKAax NPAKTHYECKOU
JESITCIIBHOCTH B CEPBUCE

3. TpeGoBaHusi K pe3yJIbTaATaM OCBOCHHUS COJeP:KAHMS JMCIUIIIHHBI.

B coorBerctBuun ¢ ®I'OC BO, mnpouecc wu3ydyeHHs JIUCHMUIUIMHBI HaMpaBjieH Ha
dopmupoBanue cieayronmx oduienpodeccruonansroi (OITK) u mpodeccuoHanbHOM KOMITETCHIIUN
(IIK): OIIK-6 u IIK-3.

B pesyabTare ocBOeHHSI JUCHHUILINHBI CTY/IEHT 10JIZKeH:

3HaTh HOPMATUBHO-IIPABOBYIO  JOKYMEHTALMI0 HEOOXOAuMYyK Juid  obecredeHus
yIIpaBJICHUS ACATEIBHOCTBIO MPEANPUATHUS CEPBHUCA; OCHOBBI JOKYMEHTOOOOPOTa B COOTBETCTBHH C
HOPMAaTUBHBIMU TPEeOOBAaHUAMHM HEOOXOJUMBbIE JUIsl OOECHEYEHUs YIPABICHHS JESATEIbHOCTBIO
IPENIPUITHSI CEPBUCA.

YMeTb IpUMEHATh HOPMATUBHO-TIPABOBYIO JOKYMEHTALMIO HEOOXOIUMYIO JUIsl 0OecredeHus
yIpaBJICHUS JCATENbHOCTBIO TPEANPHATHS CEpBHCa; 00ecleuynBaTh JOKYMEHTOOOOPOT B
COOTBETCTBUM C HOPMATHUBHBIMU TPEOOBAHMUAMHU HEOOXOAMMBIA Uil OOecledeHUs yIpaBJICHUsS
JESATENIbHOCTBIO IPEAIPUATUS CEPBUCA.

Buiasers HaBbIKaMU IPUMEHEHUSI HOPMATUBHO-IIPABOBON JOKYMEHTAIIMU HEOOXOAUMOMN 115t
oOecrieyeHns yYIpaBJICHUSI JACATEIBHOCTBIO TPEINPUATUS CEPBHCA; HABBIKAMH O0ECIICYECHUS
JOKYMEHTOO0OpOTa B COOTBETCTBUM C HOPMATUBHBIMU TpPeOOBAaHUAMHU HEOOXOAUMOro Jyis
oOecrnieueHus ynpaBiaeHUs JEATeIbHOCTBIO MIPEANPHUATHS CEPBUCA.

4. Copep:xaHue Yy4eOHOH JMCHUIVIMHBI. Pa3BuTHE CHCTEMBl TI'OCYJIapCTBEHHOI'O
JOKYMEHTAIMOHHOTO obecnieueHus ynpasineHus B Poccun. HopmatusHo-MeToamueckas 6aza JIOY.
OcnoBuble nousaTus JIOY. IlpaBmwia odopMiieHHs JOKYMEHTOB. SI3bIK M CTHJIb JIOKYMEHTOB.
OCHOBHBIE CUCTEMBI JOKYMEHTALUU U UX Kiaccupukanus. TexHomorus padoThl C JOKYMEHTaMH.
VYnpaBieHue AOKyMEHTalMeld (JOKyMEHTAl[MOHHBIH MeHeKMEHT). MHdopMalmoHHO-IOUCKOBBIE
cuctembl. ObecriedyeHre COXpaHHOCTH U 3alllUThl JOKYMEHTHON MHpOopMaui. ApXUBHOE XpaHEHUE
nokyMeHTOB. OcoGeHHocTH opranu3auuu JJOY npennpusarus cepBuca.

5. AnantupoBaHHas paboyas nporpamMma JUCLHUIUIMHBI BKJIIOUAET B ce0sl epeueHb yueOHo-
METOAMYECKOr0 00ECIIeUeHUs Ul CaMOCTOATENIbHOW paboThl CTyJeHTa ¢ MHBaIUIHOCTRI0 1 OB3,
PEKOMEHIALIUU CTYAEHTAM 10 OCBOCHUIO TUCLUIUIMHBI C YYETOM UX HO30JIOTUH, PEKOMEHIAlUH JUIs
IpernoiaBaTess IpU OOIEHUH CO CTYASHTOM C MHBAUAHOCTHI0 1 OB3, 0cOOeHHOCTH NpenoaaBaHus
JUCIUIUIMHBI JJI CTYAEHTOB C PAa3IMYHONW HO30JI0THEH, nepedeHb NH(OPMALMOHHBIX TEXHOJIOTHH,
UCTOJBb3YEMBIX JUISI OCYIIECTBJICHUS 0Opa30BaTEIbHOTO Ipolecca MO JUCHUIUIMHE C Y4eTOM
HO30JIOTUM CTY/IEHTOB, ONHMCAHHWE MAaTE€pPUAIIbHO-TEXHUYECKOW 0a3bl JUIsl  OCYIIECTBIEHUS
00pa3oBaTeNLHOTO Mpoliecca.

AHHOTALUSA
AJTATITUPOBAHHOM PABOYEM ITPOT'PAMMBI JIUCLIUTIIIMHBI
«/lHHOBalLIMOHHBbIE TEXHOJIOTHMH HA NMPEANPUSITHAX CEPBHCA»

1. Mecto yuyeOHol Aucuuminnbl B crpykrype AIIOII

JlaHHasi TUCHUIUIMHA OTHOCHUTCS K O00s3aTeNbHOM 4YacTH Y4eOHOro IlaHa MOJArOTOBKHU
6axanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. Heab n3yvyeHusi y4eOHOM TUCHUIIMHBI — J1aTh OaKalaBpaM TEOPETHUECKUE 3HAHUS U
NPaKTUYECKHE HaBBIKM B 00JACTH WHHOBAIMOHHBIX ()OPM U METOJIOB YIpaBJICHUS MPEANPHUITHEM
CepBHCA, CIOCOOCTBYIOIIME YCIEUIHOW JEATEIbHOCTH BBITYCKHUKOB B PEAJbHBIX YCIOBUSIX
IPEIITPUHUMATEIBCKOM EATENBHOCTH.

3. TpeboBaHus K pe3yabTaTaM OCBOECHHS COMAEPKAHUSI U CHUIINHDI.

B coorBerctBun ¢ ®I'OC BO, mnpomecc wu3ydeHMs [AUCLUUIUIMHBI HalpaBiIeH Ha
dbopmupoBanue creayronux odmenpodeccuonansuoit (OIK) u mpodeccnoHanbHBIX KOMITETSHITHNA
(IIK): OIIK-1, IIK-2, TTIK-4, ITK-5.

B pe3ynbraTe 0cBOEHUS NUCHUIUIMHBI CTYACHT JOJKEH:

3HaTh: MyTH U CIOCOOBI HaXOXKJEHHUS COBPEMEHHBIX MHHOBAIMM B MHIYCTPHUHU CEpBHUCA,
TEHJEHIIMY HHHOBAIIMOHHOM NIeATEIbHOCTH MPEANPUATHUS CEPBHCA.



YMeTh: OCYIIECTBIISATH HOUCK HEOOXOAUMBIX TEXHOJIOIMYECKUX HOBALIMN B 3aBUCIMOCTH OT
Henu MnpoecCHOHANBHON AEATeNbHOCTH; aHAJIW3MPOBaTh U JaBaTh OLIEHKY BOCTPEOOBAHHOCTHU
MHHOBAIMH B TPOPECCHOHATLHOM 1S TeTbHOCTH.

Buanerb: MeTOAMKON M TEXHOJOTMAMHU pa3pabOTKM U BHEJPEHUS HMHHOBALMOHHBIX
AIIEMEHTOB B c(hepe cepBuca

4. CopepxaHue y4eOHO JUCHUNINHBI.

[lonaTne, cymHOCTh, 3aaydl M KiIaccUpUKAMs HHHOBaUMWA. OCHOBHBIC HaNpaBICHUS
WHHOBALIMOHHOIO MEHEUKMEHTa Ha NpefupusaTusx cepBuca. OpraHumsanys — yIopaBJICHUS
¢uHAHCOBBIMU W HMH(OPMAIIMOHHBIMH pecypcamMH Ha MPEeaNpUsATHSIX cepBuca. MHHOBaIMOHHBIC
CTpaTeruy yNpaBICHUsS MPEANpUATHEM cepBUca. Mopenp yNOpaBlIeHHs WHHOBALMOHHBIMU
npoueccaMu Ha INPEANpUATHM  cepBUca. VIHHOBAalMOHHBIE MAapKETHMHIOBBIE TEXHOJIOTUU
IPOABMKEHUs yCiIyr. VIHHOBallMOHHbIE PUCKHU B Ou3Hece. MIHHOBALlMOHHBIE METOJbI yIpaBJICHUS
TPYAOBBIMU peCypcaMu NPEANpHUSITHS cepBuca. VIHHOBAaIMOHHBIE MOAXOIABI K (HOPMHPOBAHUIO
KOPIIOPaTUBHOM KYJIBTYpBI IPEANPUATHUS CEPBHCA.

5. AgantupoBaHHas pabouasi mporpaMMa JUCHUIUIMHBI BKIIIOYAET B ce0s epedeHb yueOHo-
METOAMYECKOr0 00eCIeUeHUs Ul CaMOCTOATENIbHOW paboThl CTyJeHTa ¢ MHBaIUIHOCThI0 1 OB3,
PEKOMEHIALIUU CTYAEHTAaM 10 OCBOCHUIO TUCLUIUIMHBI C YYETOM UX HO30JIOTUH, PEKOMEHIALUH JUIs
IpernoiaBaTess IpU OOIEHUH CO CTYASHTOM C MHBAUAHOCTHI0 1 OB3, 0cOOeHHOCTH NpenoaaBaHus
JUCLUIUIMHBI JJI CTYACHTOB C PAa3JIMYHONW HO30JI0THEH, IepeyeHb NH(OPMALMOHHBIX TEXHOJIOTHH,
UCMOJIb3YEMBIX JUISI OCYIIECTBJIECHHS OOpa30BaTEIbHOTO Ipolecca MO JUCHMILIMHE C Y4eTOM
HO30JIOTUM CTYJIEHTOB, OINMCAHWE MATEPUAIbHO-TEXHUYECKOW 0a3bl JUIsl  OCYIIECTBICHUS
00pa3oBaTeNILHOTO Mpolecca.

AHHOTANUA
AJIATITUPOBAHHOM PABOYEN ITPOI'PAMMBI JIUCLIUTIJIMHBI
HNHocTpaHHbI| I3bIK BTOPOH (HEMeEUKHA)

1. MecTo yuyeOHo# AucuumiimHbl B ctpykrype AITIOIIT

VY4yebHas IUCHMIIMHA BKIJIIOYEHAa B O0S3aTEIbHYK 4YacTh y4yeOHOro IUIaHa MOATOTOBKU
OakanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. leap u3yyeHusi yueOHOM IMCHMINIMHBI — PA3BUTUE MHOS3BIYHOM KOMMYHHUKATUBHOMU
KOMIIETEHIIMM B COBOKYIHOCTH €€ COCTaBJISIOLIUX — PEUYEBOM, SA3BIKOBOM, COLMOKYJIbTYPHOM,
y4eOHO-T103HaBaTEeIbHON; pa3BUTHE M BOCIIUTAaHHUE Yy CTYJCHTOB IMOHMMAHUS BaXHOCTH M3y4YECHHUs
MHOCTPAHHOTO $I3bIKa B COBPEMEHHOM MHUpPE U NOTPEOHOCTH IOJIb30BAThCSI UM KakK CpEICTBOM
oOIIeHus, MO3HAHUS, CAMOpPEANM3allMd U COLMAIbHOM ajanTaluy; pa3BUTHE HAIMOHAJILHOIO
CaMOCO3HaHUs, CTPEMJICHHS K B3aMMOINOHMMAHHIO MEXAy JIOJbMHU pa3HbIX COOOILECTB,
TOJIEPAHTHOI'O OTHOILEHUS K ITPOSIBJICHUSIM UHOU KYJIBTY

3. TpeGoBaHus K YPOBHIO COAePKAHUS AUCHUIINHBI

B coorBerctBun ¢ PI'OC BO, mnpouecc u3ydeHHs [OUCLUIUIMHBI HalpaBJ€H Ha
dbopmupoBanue obmenpodeccnonanbHoi kommnereHuu OIK-4.

B pe3ynbrare 0cBOSHHS NUCLHUIUIMHBI CTYAECHT JOJDKEH:

3HATh OCHOBBI BTOPOTO MHOCTPAHHOIO SI3bIKA; JEKCHYECKMM MUHHUMYM ISl pealn3aluu
npoeCCUOHATBHON  JeSITEIbHOCTH; OCHOBHBIE JTambl IMHCBMEHHOIO I€PEeBO/a, OCHOBHBIE
TpeOOBaHUs, IPEAbSBIIIEMbIE K IEPEBOY.

YMeThb OCYIIECTBIIATh MIPEANIEPEBOIUECKUI aHAIN3 TEKCTA, ONPEAEIATh CPEACTBA U METOBI
NepeBojia, YYUTHIBAasg THUI TEKCTa, LEJEBYI0 ayAUTOPHIO; COIMAIbHO OOYCIOBIIEHHBIE IpaBHiIa
(KOHBEHIIMM) MOCTPOEHUs] TOTO MJIM MHOTO TEKCTa Ha BTOPOM HMHOCTPAHHOM U POIHOM SI3BIKE;
UCIIOJIb30BaTh 3HAHHE BTOPOTO MHOCTPAHHOIO s3blKa B MNP(HECCHOHATBHOM JesTeNbHOCTH,
npodecCHOHATBLHON KOMMYHUKALUU U MEXITMYHOCTHOM OOIEHUH.

Bnaners HaBbikamMu TepeBofa OPUIMAIBHBIX U MPOGECCHOHATIbHBIX TEKCTOB C BTOPOIO
MHOCTPAHHOTI'O SA3bIKA HA PYCCKUH, C PYCCKOI'O S3bIKa HA BTOPOW NHOCTPAHHBIM.

4. Conep:kaHue y4eOHOM TUCHUIIAHBI.



@oHeTHYECKHI MaTepHual: 3BYKOBOW CTpPOM s3bIKa, (oHeTHdecKkas TPAHCKPHUIIIHS,
apTUKYJISALUS COTIACHBIX, INTACHBIX, MOHOQTOHIOB M JU(PTOHI OB, CJIOBECHOE YAAPCHHUE, MHTOHALIUS.

I'pammaTHueckuii MaTepua: UMs CyLUIECTBUTEIbHOE, apTUKJIb, [J1arojl, BpeMs U BUJ IJ1aroJja,
(bopMBbl BpeMEHH, 3aJ10T, HAKIIOHEHUE, MOJIaJIbHBIE TJ1arojibl, UMs IpUIaraTelbHOe, YUCIUTEIbHOE,
Hapeuyue, MECTOMMEHME, YaCTULIbI, IPEIJIOTH, COIO3bI.

®opMupoBaHUE HaBBIKOB Iepeauu HH(OpMALMKU COOECEAHUKY U aJeKBaTHOIO MOHUMAaHUS
cooOIeHus: coOeceHUKa B Tpenenax NpodecCHOHANBHOW KOMIIETCHIIMM, B TOM YHCIIE C
UCIIOJIb30BAaHUEM PEIUIMK-KJIMIIE PEedYeBOro JTHKETa IO TeMaM: «3HAaKOMCTBO», «B roctax»,
«OO0IecTBeHHOe TUTAHUE U pecTopaHbl», «B Marasune», «B orene» m np. OOyueHue HaBBIKaM
IepeBoJla € MHOCTPAHHOIO S3bIKA HA PYCCKUH TEKCTOB MNPO(EeCCHOHAIBHOW TEMaTHKU:
«O06cmy)xuBaHue B pectopaney», «llyremecTBue mo xenezHoir gopore», «Ilo Bo3myxy», pazBurue
YMEHUH 3aka3aTh OWUJIETHI Ha CaMOJIET 3apaHee, U3bACHATHCS Ha 3aJaHHYI0 TeMy, MOAJEpPKHUBAThH
o0CyX/IeHue 3aJJaHHOM MPOOIIEMBI, 3aIIOIHATh TAMOXKECHHBIE JIeKIapalii. ¥ METh CAeIaTh MOKYIKY
U 3aKa3 B Kade, U3bACHATHCA Ha 3a/laHHyIo TeMy. [loaroroBuTh npoekTHyIo padboty «B pecropaHney,
«IlyremectBue no I'epmanuny», «OTenp» u ap.

5. AnantupoBaHHas pabouasi mporpaMMa JUCLUIUIMHBI BKIFOYAEeT B ce0s IepevyeHb yuyeOHo-
METOJAMYECKOTO O0ECTICYCHHS TSI CaMOCTOSTENIbHOW padOThl CTyJeHTa ¢ MHBATHIHOCTRIO 1 OB3,
PEKOMEH LM CTYAECHTaM 110 OCBOCHHUIO JUCLIUIUIMHBI C YYETOM X HO30JIOTUHU, PEKOMEHAALNN AJIs
MIpEnoiaBaTesis Ipyu OOIIEHUHU CO CTYIEHTOM ¢ MHBaIAHOCThIO 1 OB3, 0oco0eHHOCTH npenojaBaHus
JUCLUIUIMHBL 711 CTYACHTOB C Pa3IMYHON HO30J0THeH, NepedeHb HH(OPMAIIMOHHBIX TEXHOIOIHH,
UCTIOJIB3YEMBIX JUISI OCYIIECTBJICHHS OOpa30BaTENBHOTO IpOLEcca IO IUCIHUILIMHE C y4eTOM
HO30JIOTMH CTYJEHTOB, OIIMCAaHME MaTEpUAIbHO-TEXHUYECKOH 0a3bl Uil  OCYIIECTBICHUS
00pa30BaTeNbHOTO MpoIiecca.

AHHOTALIUA
AJIATITUPOBAHHOM PABOYEM ITPOI'PAMMBI JIMCLIUTIJIMHBI
HNHocTpaHHBIi A3BIK BTOPOH (TypeuKuii)

1. MecTo yuyeOHo# aucuumiimHbl B ctpykrype AITOII

VY4deOHas MUCHMIUIMHA BKIIOYEHA B OOS3aTEIBHYIO YacTh y4eOHOTO IUIaHa ITOATOTOBKH
Oaxanaspa no HampasiieHuto 43.03.01 «CepBucy.

2. Heap n3yyenuss yueOHON IMCHMIVIMHBI — Pa3BUTHE HWHOS3bIYHOM KOMMYHHKAaTHUBHOU
KOMIIETEHIIMM B COBOKYIIHOCTH €€ COCTaBISIOIIMX — PEUYEBOM, SA3BIKOBOM, COLMOKYJIBTYPHOM,
yueOHO-T03HABATENbHON; Pa3BUTHE M BOCHHUTAHUE Y CTYACHTOB IMOHMMAaHHUS BaXHOCTH U3YyUEHUS
MHOCTPAHHOTO $53bIKa B COBPEMEHHOM MHpE U MOTPEOHOCTH IMOJb30BaThCsi MM KaK CPEICTBOM
oOlIeHMs, MO3HAHMs, camMOpealu3allud W COLMAJIBHOW aJanTaluy; pa3BUTHE HAaIlMOHAJIBHOIO
CaMOCO3HaHHUS, CTPEMJIEHUS K B3aUMOINOHMMAHHUIO MEXIy JIIOJbMH Pa3HBIX COOOIIECTB,
TOJIEPAHTHOT'O OTHOILEHUS K MTPOSIBICHUSM UHOU KYJIbTYPBI.

3. TpeOoBaHUsI K YPOBHIO COACPKAHUS AUCHHUIIIMHBI

B cootBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs JUCUUIUIMHBI HAalpaBieH Ha
dbopmupoBanue obuienpodeccruonanbHol komneTeHru OIK-4.

B pesysabTare 0ocBOeHUSI TUCHUIINHBI CTY/IEHT 10JIZKeH:

3HATh OCHOBBI BTOPOIO MHOCTPAHHOIO S3bIKA; JEKCUYECKMM MUHUMYM Ul pealu3aluu
npoecCHOHANBHOM  JESTEbHOCTH; OCHOBHBIE JTalbl IHCbMEHHOTO IE€PEBOJIa, OCHOBHbBIE
TpeOOBaHUs, IPEIbABIIEMbIEC K IEPEBOY.

YMeTh OCYIIECTBIIATH MPEANEPEBOIUECKII aHATU3 TEKCTa, ONPEAEIATh CPEACTBA U METOIbI
NepeBoJla, YYUThIBAsl THII TEKCTa, IEJEBYI0 ayAMTOPHUIO; COLMAIbHO OOYCIOBJICHHBIE MpaBHIia
(KOHBEHIIMM) TOCTPOEHUS] TOTO WM HWHOTO TEKCTa Ha BTOPOM HHOCTPAHHOM U POJHOM SI3BIKE;
UCMOJIb30BaTh 3HAHUE BTOPOIO MHOCTPAHHOTO s3blka B MP(ECCHOHATBHON JEATeNbHOCTH,
npodeccuoHaNTbHOM KOMMYHHUKAIIUU U MEXIMYHOCTHOM OOIIEHHUH.

Buasers HaBbIKaMu mHepeBojia OPHUIMATIBHBIX U NMPO(ECCHOHAIBHBIX TEKCTOB C BTOPOTO
MHOCTPAHHOTO SI3bIKA HA PYCCKHI, C PyCCKOTO S3bIKa HA BTOPOH MHOCTPAaHHBIN.

4. Copep:kanne y4eOHOUM TMCHMILINHBI.



@oHeTHYECKHI MaTepHual: 3BYKOBOW CTpPOM s3bIKa, (oHeTHdecKkas TPAHCKPHUIIIHS,
apTUKYJISALUS COTIACHBIX, INTACHBIX, MOHOQTOHIOB M JU(PTOHI OB, CJIOBECHOE YAAPCHHUE, MHTOHALIUS.

I'pammaTHUeckuii MaTeprail: UMs CyLHIECTBUTEIbHOE, apTUKJIb, [J1arojl, BpeMs U BUJ IJlaroJja,
(bopMBbl BpeMEHH, 3aJ10T, HAKIIOHEHUE, MOJIaJIbHBIE TJ1arojibl, UMs IpUIaraTelbHOe, YUCIUTEIbHOE,
Hapeuyue, MECTOMMEHME, YaCTULIbI, IPEIJIOTH, COIO3bI.

®opMupoBaHUE HaBBIKOB Iepeauu HH(pOpMaIMK cOOECEHUKY U aJleKBaTHOIO MOHUMAaHUs
cooOIeHus: coOeceHUKa B Tpenenax NpodecCHOHANBHOW KOMIIETCHIIMM, B TOM YHCIIE C
UCIIOJIb30BAaHUEM PEIUIMK-KJIMIIE PEedYeBOro JTHKETa IO TeMaM: «3HAaKOMCTBO», «B roctax»,
«OO0IecTBeHHOE TUTaHUE U pecTopaHb», «B Marasune», «B orene» u ap. OOydeHHe HaBBIKaM
IepeBoJla € MHOCTPAHHOIO S3bIKA HA PYCCKUH TEKCTOB MNPO(EeCCHOHAIBHOW TEMaTHKU:
«O06cmykuBaHKe B pecTopaney, «IlyTemecTBue 1o sxene3Hoi goporey, «llyremecTsue no Bo3ayxy»,
pa3sBUTHE YMEHHUH 3aKa3aTh OWJIEThl Ha CaMOJIET 3apaHee, U3BACHATbCA Ha 3a/JaHHYI0 TEMY,
NOJIEP)KUBATh OOCYKJICHHE 3aJlaHHOM MPOOJIEMBI, 3allONHATh TAMOXXCHHbIE NCKIapaluu. YMeTb
c/IeNaTh MOKYIIKY U 3aKa3 B Kade, N3bACHATbCA Ha 3aJJaHHYI0 TeMy. [IoAroToBUTE POEKTHYIO padoTy
«B pectopane», «IlyremecrBue no Typuumn», «OTenp» u ap.

5. AnantupoBaHHas pabouas IporpaMMa JUCLUIUIMHBI BKJIIOYAeT B ce0s epevyeHb yuyeOHo-
METOJAMYECKOTO O0ECTICYCHHS TSI CaMOCTOSTENIbHOW padOThl CTyJeHTa ¢ MHBATHIHOCTRIO 1 OB3,
PEKOMEH LM CTYAECHTaM 110 OCBOCHHUIO JUCLIUIUIMHBI C YYETOM X HO30JIOTUHU, PEKOMEHAALNN AJIs
MIPEnoiaBaTelis IpHu OOIIEHUH CO CTYIEHTOM ¢ MHBaTUAHOCThIO 1 OB3, 0c0OeHHOCTH MpeTojaBaHus
JUCLUIUIMHBL 711 CTYACHTOB C Pa3IMYHON HO30J0THeH, NepedeHb HH(OPMAIIMOHHBIX TEXHOIOIHH,
UCTIOJIB3YEMBIX JUISI OCYIIECTBJICHHS OOpa30BaTENBHOTO IpOLEcca IO IUCIHUILIMHE C y4eTOM
HO30JIOTMM CTYJICHTOB, OIMCaHME MaTepUAIbHO-TEXHUYECKOM 0a3bl Uil  OCYIIECTBICHUS
00pa30BaTeNbHOTO MpoIiecca.

AHHOTALIUA
AJIATITUPOBAHHOM PABOYEM ITPOI'PAMMBI JIMCLIUTIJIMHBI
HNHocTpaHHbIii A3bIK BTOPOH (PpaHIy3CKUI)

1. MecTo yuyeOHo# aucuumiimHbl B ctpykrype AITOII

VY4ueOHas MUCHMIUIMHA BKIIOYEHA B OOS3aTEIBHYIO YacTh y4eOHOTO IUIaHa ITOATOTOBKH
Oaxanaspa no HampasiieHuto 43.03.01 «CepBucy.

2. Heap n3yyenuss yueOHON IMCHMIVIMHBI — Pa3BUTHE HWHOS3bIYHOM KOMMYHHKAaTHUBHOU
KOMIIETEHIIMM B COBOKYIIHOCTH €€ COCTaBISIOIIMX — PEUYEBOM, SA3BIKOBOM, COLMOKYJIBTYPHOM,
yueOHO-T03HABATENbHON; Pa3BUTHE M BOCHHUTAHUE Y CTYACHTOB IMOHMMAaHHUS BaXHOCTH U3YyUEHUS
MHOCTPAHHOTO $53bIKa B COBPEMEHHOM MHpE U MOTPEOHOCTH IMOJb30BaThCsi MM KaK CPEICTBOM
oOlIeHMs, TO3HAHMs, caMOpealu3allid M COLMAJIbHOW aJanTalyd; pa3BUTHE HAIlMOHAIBHOIO
CaMOCO3HaHHUS, CTPEMJIEHUS K B3aUMOINOHMMAHHUIO MEXIy JIIOJbMH Pa3HBIX COOOIIECTB,
TOJIEPAHTHOT'O OTHOILEHUS K MTPOSIBICHUSM UHOU KYJIbTYPBI.

3. TpeOoBaHUsI K YPOBHIO COACPKAHUS AUCHHUIIIMHBI

B cootBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs JUCUUIUIMHBI HAalpaBieH Ha
dbopmupoBanue obuienpodeccruonanbHor komnetennuu OIK-4.

B pesysabTare 0ocBOeHUSI TUCHUIINHBI CTY/IEHT 10JIZKeH:

3HATh OCHOBBI BTOPOIO MHOCTPAHHOIO S3bIKA; JEKCUYECKMM MUHUMYM Ul pealu3aluu
npoecCHOHANBHOM  JESTEbHOCTH; OCHOBHBIE JTalbl IHCbMEHHOTO IE€PEBOJIa, OCHOBHbBIE
TpeOOBaHUs, IPEIbABIIEMbIEC K IEPEBOY.

YMeThb OCYIIECTBIIATH MPEANEPEBOTUECKUI aHAIN3 TEKCTa, ONPEAEIATh CPEJICTBA U METOIbI
NepeBoJla, YYUThIBAsl THII TEKCTa, IEJEBYI0 ayAMTOPHUIO; COLMAIbHO OOYCIOBJICHHBIE MpaBHIia
(KOHBEHIIMM) TOCTPOEHUS] TOTO WJIM MHOTO TEKCTa Ha BTOPOM HHOCTPAHHOM U POJHOM S3BIKE;
UCMOJIb30BaTh 3HAHUE BTOPOIO MHOCTPAHHOTO s3blka B MP(ECCHOHATBHON JEATeNbHOCTH,
npodeccuoHaNTbHOM KOMMYHHUKAIIUU U MEXIMYHOCTHOM OOIIEHHUH.

Buagers HaBblkamMu IepeBojia O(QUIMAIBHBIX M MPO(ECCHOHAIBHBIX TEKCTOB C BTOPOTO
MHOCTPAHHOTO SI3bIKa HA PYCCKHIL, C PyCCKOTO SI3bIKa HA BTOPOl MHOCTPAHHBIM.



4. Conep:kanne y4eOHOH TUCHMILINHBI.

DoHETHYECKUN MaTepuasl: 3BYKOBOM CTpOH s3bIKa, (OHETHUECKass TPAHCKPHIIIIHS,
apTUKYJISILUS  COIJIACHBIX, IJIAaCHBIX, CJIOTOJEIEHUE, YIApEeHUE B CIOBE, pPEYEBOM IIOTOKE,
pUTMHUYECKAsl TpyIIla U PUTMHYECKOE YJapeHue, CBSA3BIBAHME 3BYKOB B pPEYEBOM IIOTOKE,
JUINTENIEHOCTD (PPAHIy3CKHUX TIACHBIX, MHTOHAIIHS.

I'pammaTiueckuii Mmatepuan: ynorpebieHue O€3IMYHBIX TJIAroioB, KOHCTPYKIUU C €St — ce
sont, ykaszaTeNnbHBIX IpHJIAraTelbHBIX, BBIICIUTEIbHBIE 00OpoTHI C est ... qui, ce sont ... ,
rpammarndeckoe Bpems: Futur immediat, Passé mmediat, Passe compose, Imparfait, Passe simple,
Plus—que- parfait; Futur dans le passé; Concordance des temps de | indicatif; pronoms personnels
conjoints, article partitif; pluriel des noms; Participe passé, verbes pronominaux, riarossr I, 11, 111
IPYIIbL, COPSYKEHUE MECTOMMEHHBIX IJIarojoB B Passé COMPOSe, CTENEHU CPaBHEHUS HapeUUil.

dopmupoBaHUE HABBHIKOB INepeaayu nHpopMauyu coOeceHUKY U aIeKBaTHOIO TOHUMaHUs
cooOImeHus: coOeceHUKa B Tpenenax NpodecCHOHATBHOW KOMIIETCHIIMM, B TOM YHCIIE C
UCIIOIb30BaHUEM PEILTHK-KIIHMIIE PEYCBOI0 STHKETA 1o TemaM: «La journée de travailley, «Assistance
medicale». «Au café», «A | hotel». O6yuenme HaBbIKaM TIepeBO/Ia C THOCTPAHHOT'O SI3bIKA HA PYCCKUI
TEKCTOB IpodeccroHanbHOi TeMaTHKH «V0oYyages et tourismey, «Le depart. Larrivee», «Se servir du
telephoney, pasButre ymeHuit 3aka3zaTh OWJICTBHI Ha CaMOJIET 3apaHee, U3BSCHATHCS HA 33JaHHYIO
TeMy, TOJJCPKUBATh OOCYXJACHHE 3aJaHHOW MPOOJIEMBI, 3allOJIHATH TaMOXXCHHBIC JEKJIapallHH.
[TonroroBuTh NpOEKTHYIO padboTy «B pecropaner, «llyremecrue no ®pannumn», «OTenb» u ap.

5. AnantupoBaHHasi pabodas nmporpamMma JAUCHUIUIMHBI BKIIIOYAET B ce0s mepeueHb yueOHo-
METOJAMYECKOTO O0ECTICYCHHS TSI CaMOCTOSTENIbHOW pabOThl CTyJeHTa ¢ MHBATHIHOCTRIO 1 OB3,
PEKOMEHIALMU CTYIEHTaM 10 OCBOCHUIO JUCLUILUIUHBI C YYETOM UX HO30JIOTMH, PEKOMEHJALUN IS
MIPENoIaBaTelis Mpyu OOIIEHUH CO CTYIEHTOM ¢ MHBaTUAHOCThIO U OB3, 0c0OeHHOCTH MpeTnojaBaHus
JTUCIUILIMHBI JJI CTYACHTOB C PAa3IMYHONW HO30JI0THEH, epedeHb WH(OPMAIMOHHBIX TEXHOJIOTHIA,
UCTIONIB3YEMBIX JUISI OCYIIECTBJICHHS OOpa30BaTENBHOTO MpOLEcca IO IUCIHUILIMHE C y4eTOM
HO30JIOTUU CTYIEHTOB, ONHCAHHE MAaTEePUAIbHO-TEXHUYECKOW ©0a3bl Uil  OCYIIECTBICHUS
00pa30BaTeNbHOTO Mpoliecca.

AHHOTALUSA
AJIATITUPOBAHHOM PABOYEM ITPOT'PAMMBI JIMCLIUTIJIMHBI
«MHpopManoHHBbIe CHCTEMbI M TEXHOJIOTHH HA NMPeANPUATHAX CEPBUCA»

1. MecTo yuyeOHoOH AucuumiimHbl B cTpykrype AITOII

JlaHHasi AMCUMIIMHA OTHOCUTCS K 00s3aTeNbHOM 4YacTd, y4eOHOro IUlaHa IOJATOTOBKHU
6axanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. Heap u3ydyeHus1 y4eOHOI AUCHUILUIMHBI — cHOpMUPOBATh y OyAyuiero OakainaBpa IO
HanpasieHuto 43.03.01. «CepBuc» KOMIIJIEKC 3HAHUM, YMEHMH W HaBBIKOB (KOMIIETEHIMil), B
o0nacTu HH(OPMAIIMOHHBIX TEXHOJIOTUH B c(hepe cepBHUca U METOJ0JIOTUU UX MOCTPOEHUS, a TAKKE
pa3BUTHE U YIIyOJIeHHEe HaBBIKOB B AHAJIM3€ M CUHTE3€ OCHOBHBIX KOMIIOHEHTOB MH(OPMAaIIMOHHBIX
TEXHOJIOT .

3. TpeGoBanus K pe3yJbTAaTaM OCBOCHHS CO/IeP:KaAHUS AMCUHUIINHBI.

B cootBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs JUCUUIUIMHBI HAalpaBieH Ha
dopmupoBanne craenyonmx obmenpodeccronanpubix  (OINK) u  mpodeccuonanshoii  (TTIK)
xommerennuii: OIK-1, OIK-8, ITK-5.

B pe3ynbpraTe 0cBOSHUS NUCLHUIUIMHBI CTYAECHT JOJDKEH:

3HaTh UHQPOPMALMOHHBIE CHUCTEMBI, IPUMEHSAEMble B oOpraHu3auusix cdepsl cepBuca,
OPUHIUIB paOOTHl HHPOPMAITMOHHBIX CUCTEM U TEXHOJIOTHH.

YMeTb OCyIIECTBISATh TOUCK HHGOpMalMu HeoOXonauMoil g cdepbl  cepBuca,
UCMOJIb30BaTh HMH()OPMAIIMOHHBIE TEXHOJOTMM TPU PEUIeHHH NpoQecCHOHANbHBIX —3ajad,
OCYIIECTBIATH HH(GOPMAIIMOHHBIHN MOUCK B INI00ATBHBIX HHPOPMAIIMOHHBIX CETSIX

Buagers HaBblkamMu paboOTHl CO CHEIHATM3UPOBAHHBIM IPOTPAMMHBIM OOECIIEYEHUEM,
MPUMEHSIEMbIM B OpraHU3alMsIX cepbl CepBHCa, HABBIKAMU PabOThI C COBPEMEHHBIMU CPEJICTBAMU
UH(POPMALIMOHHBIX TEXHOJIOTUH /7S pelieHus Mpo(heCcCHOHAIBHBIX 3a/1a4



4. Copep:xanne y4eOHON TUCHUIINHBI.

CoBpemeHHBIE BUABI WH(GOPMAIMOHHOTO oOciyxuBaHusi. OCHOBHBIC HaIPaBICHHS
UCTIOJIb30BaHUSI COBPEMEHHBIX KOMIBIOTEPHBIX TEXHOJOTHH B OpraHu3anusx cgepbl cepBHca.
OCHOBHBIC TPHUHIHUIBI TMPUMEHEHHS CICHUAIM3UPOBAHHOIO IPOTPAMMHOTO OOECTecUeHHsT B
opranuzaiusax cgepsl ceppuca. Cucrembl OpOHUPOBaHMS U pe3epBUpoBaHus. MHPoOpMannoHHbe
TEXHOJIOTUM B CHCTEMax YIPABJICHUS TOCTUHHUYHBIM KOMIUIEKCOM. MH(pOpMaIlMOHHBIE CHUCTEMBI
pecTopaHHOrOo OM3HEca M MHAYCTPUHU pasBiiedcHuid. Vcmonp3oBanue rmobanpHON cet VIHTepHET B
chepe cepsuca. MckyccrBeHHblii MHTEIEKT B chepe cepsuca. Big Data B cdepe cepsuca.
CripaBOYHO-TIPAaBOBBIE CUCTEMBI.

5. AnanrtupoBaHHas pabouasi mporpaMMa JUCIUIUIMHBI BKIIFOYAET B ce0s IepeveHb yueOHo-
METOAMYECKOT0 O0ECTIEYeHHS Il CaMOCTOSTENIbHOW padoThl CTyJeHTa ¢ MHBaIHIHOCTRI0 1 OB3,
PEKOMEH/IAIUU CTYJCHTaM 110 OCBOCHUIO JUCIUILINHBI C YYETOM MX HO30JIOTUH, PEKOMEHIAITUH JUIsI
IpernoiaBaTess Mpy OOIEHUH CO CTYACHTOM C MHBATMAHOCTHI0 1 OB3, 0COOEHHOCTH MpenoaBaHus
JVICIIATUTMHBL JIJIS1 CTYACHTOB C Pa3IMYHON HO30JI0THEH, epeYeHb HH()OPMAIIMOHHBIX TEXHOJIOTHH,
UCTIOJIB3YEMBIX JUISI OCYIIECTBJICHHS OOpa30BaTENbHOTO IpOLEcca IO IUCIHUILIMHE C y4eTOM
HO30JIOTMH CTYJCHTOB, OIMCAaHHE MaTePUAIbHO-TEXHUYECKOH 0a3bl Ui  OCYIIECTBICHUS
00pa3oBaTeNLHOTO MpoIecca.

AHHOTAIIUA
AJIATITUPOBAHHOI PABOYEHN ITPOI'PAMMBI JUCITUTIJIMHBI
«MapKeTHHT B CepBHCE»

1. MecTo yuyeOHoH AucuumiinHbl B cTpykrype AITOII

JlaHHasi OUCHUIUIMHA OTHOCHUTCS K O00s3aTeNbHOM 4YacTH Yy4yeOHOIro IUIaHAa MOJATOTOBKH
Oakanaspa no HampasieHuto 43.03.01 «Cepsuc»

2. leab u3ydyeHusl y4eOHOH TMCHMIUIMHBI — cPOPMHPOBATH y Oyaymiero OakaimaBpa 110
HanpasineHuto 43.03.01 «CepBuc» 0a30Bble 3HAHHUA U HABBIKM MPAKTUYECKOTO IPUMEHEHUS
MapKETUHTOBBIX TEXHOJIOTHH B chepe cepBuca.

3. TpeGoBanusi K pe3yJbTaTaM OCBOEHHUS COJIeP:KAHUS TUCHHUIINHDI.

B cootBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs JUCLUUIUIMHBI HAalpaBieH Ha
dopmupoBanue crneayomux obdbmenpodeccuonansuoii (OIIK) u mnpodeccuonansubix  (I1K)
komnerennuii: OIK-4, ITIK-4.

B pe3ynbrate 0cBOSHUS NUCHUIUIHHBI CTYACHT JOJKEH:

3HAaTh OCHOBBI MAPKETHHTOBOH JICATEIBHOCTH MPEIIPUATHS CEPBHCA; MOHUTOPUHTA PHIHKA
ycIyT cepsl cepBrca; OCHOBHBIE TTOJIXO/IbI K CETMEHTAIIMU TOTPeOUTENE, OlEHKH KOHKYPEHTOB U
COBpPEMEHHbIE NHHOBAIIMOHHBIE TEXHOJIOTUH B 001acT (hOPMHUPOBAHUS U MTPOJIBUKEHUS TIPOAYKTOB
U YCIIYT C y4eToM TpeOOBaHUs MOTPEOUTENsI; TEOPETUUECKHE OCHOBBI OpPraHU3allui U MPOBEICHUS
MEPONPUITUIA 1O NPOABIKEHHUIO TPOAYKTa; TEOPETHUECKHE OCHOBBI OpraHM3alMM OLEHKU
3¢ (HEeKTUBHOCTH MPOBOIMMBIX MEPOIIPHUSTHIA; TEOPETHUECKHE OCHOBBI aHAIM3a PHIHOYHOTO CIpoca U
noTpebHOoCTell moTpeduTenel M Apyrux 3aKa3uMKoOB YCIYr; TEOPETHYECKHE OCHOBBI aHAIU3a
TpeGoBaHuUs MOTpedUTENIE MOTHBALIMY CIIPOCA HA peaTu3yeMble IPOLYKThI; TEOPETHUECKUE OCHOBBI
KJIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTUH CEPBUCHOTO OOCTYKUBAHUS.

YMeTh NMpUMEHSATh METOAbI (POPMHUPOBAHUS U MPOAAXKHU YCIYT, B TOM UYHUCIE C MOMOIIBIO
OHJIAWH  TEXHOJIOTWUH; TMPUMEHATH METOABl  (OPMHPOBAHUS H  TPOABWKCHHS  YCIIYTH,
COOTBETCTBYIOLIIETO 3arpocaM MoTpeOuTeneil B TOM 4YHCIE B CETH HMHTEPHET; INPHUMEHSTh
MapKETHUHTOBBIX KOMMYHHUKAIIMA 1O MPOABMKEHUIO YCIYI'M, COOTBETCTBYIOILEIO 3alpocam
noTpeOuTeNeil; BEIIETATH OCHOBHEBIE IIEJIEBBIE CETMEHTHI TOTpeduTeneit, popMupoBaTh Oa3bl JaHHBIX
Ha OCHOBE COBpPEMEHHBIX WH()OPMAIMOHHBIX TEXHOJIOTHH W TPHUMEHATH NPHUEMbI U METOJIbI
HPKOHOMHUYECKOTO aHaJIM3a K OIEHKE MAapKETHHTOBBIX 3aTpaT MPEANPHUATHs WHAYCTPUU CEpPBHUCA,
pa3palaTheiBaTh MEpONPHUATHS IO MPOABHKEHHUIO YCIIYT; MPUMEHSATh KIMEHTOOPHUEHTHUPOBAHHBIE
TEXHOJIOTUH CEPBUCHOTO 00CTYKUBAHUS.

Bnaners OCHOBHBIMH HaBBIKAMH OpTaHHM3AMM W TPOBEJACHHUS MEPOIPHUATHH  TI0
MPOJBMKCHHUIO YCIYr; OCHOBHBIMH HaBbIKAMH MO0 OTOOpY HamOomnee 3((HEeKTUBHBIX KaHAJOB,



NPOJBIKEHHUS YCIYT; OCHOBHBIMM HAaBBIKAMH aHAJIM3a PBIHOYHOTO CHpOoca U MOTpeOHOCTEH
notrpeduTeneil U Ipyrux 3aka3uvKoB YCIIYT; HaBbIKAMU OIpeesieHUs] TOTPEeOHOCTH MoTpeOuTenei
yCIyr HAa OCHOBE aHalM3a MOTHBALMU CIpoca M (GOPMHUPOBATH MPOIYKT Ha OCHOBE BBISBICHHBIX
MPEOYTEeHUI; OCHOBHBIMHM HaBbIKAMH IMPUMEHEHUsI COBPEMEHHBIX TEXHOJIOTruU cbopa, 00paboTKu
U aHanu3a uHpopmanuu B cepe TypuzMa cepBuca

4. Conep:xanue ydeOHOM THCHMIINHBI.

MapKeTHHT KaK UHCTPYMEHT Pa3BUTHS Cephbl CepBUCA B YCIOBHUSIX PHIHOYHOW 3KOHOMHUKH.
Cucrema mMapkeTHHra mnpeAnpusatus cepbl cepBuca, ee ocodeHHocTu. CucreMa MapKeTHUHIOBOU
uHOpMaLUU TPEANPUIATUS cephl cepBUca. MapKEeTUHTOBbIE UCCIEIOBAaHHUS PHIHKA MPEATIPHITHS
cdepsl cepBruca. MapkeTHHroBasi cTpaTerus npeanpusitusi chepsl ceppuca. LleneBoit MapkeTHHT
YCIIYT MpeAnpusTus cepsl cepBuca cepBuca. Mapketur-mukc. OCoOeHHOCTH IIEHOOOPa30BaHUs U
MOJIMTUKAa LEH B HHAyCTpuM cepBuca. OpranHuzanus cObITa yCIyr B HMHIYCTPUU CEpPBHCA.
MapkeTHHIroBble KOMMYHUKAIUU B cepBUce. OpraHu3anus U 1esTeIbHOCTh MAPKETUHIOBOM CIIYKOBI
OPENNPUATHS] HTHAYCTPUU cepBUCa. MapKETUHTOBBII KOHTPOJIb AE€ATEILHOCTH MPEANPUITHS ChEepbl
cepauca. Opranuzaiys 1 yrpaBjeHUE MapKETUHIOM B paMKax MEKyHapOJIHOM cepBuca.

5. AnantupoBaHHasi paboyas nporpamMma JAUCHUIUIMHBI BKJIIOUAET B ce0s nepeueHb yueOHo-
METOJAMYECKOTO O0ECTICYCHHS TSI CaMOCTOSTENIbHOW padOThl CTyJeHTa ¢ MHBATHIHOCTRIO 1 OB3,
PEKOMEH/IallMU CTYACHTaM M0 OCBOCHUIO TUCIUIUIMHBI C YYETOM UX HO30JIOTUU, PEKOMEHIAINH JUIS
MIpEnoiaBaTesis Mpyu OOIIEHUH CO CTYIEHTOM ¢ MHBaTMAHOCTHIO 1 OB3, 0coOeHHOCTH MpenojaBaHus
JTUCIUIUIMHBI JJI CTYACHTOB C PAa3IMYHONW HO30JI0THEH, epedeHb WH(OPMAIMOHHBIX TEXHOJIOTHIA,
UCIOJIb3YEMBIX Il OCYLIECTBIEHHUS OO0pa30BaTEIbHOrO Ipoliecca IO AUCLHUIIIMHE C YYETOM
HO30JIOTUM CTYIEHTOB, ONKHCAHHWE MAaTEePUAIbHO-TEXHUYECKOW ©0a3bl ISl  OCYIIECTBICHUS
00pa30BaTeNbHOTO MpoIiecca.

AHHOTALIUA
AJIATITUPOBAHHOM PABOYEM ITPOT'PAMMBI JIMCLIUTIJIMHBI
«MeXKKyJbTYpHbIe KOMMYHHKAILUN

1. MecTo yuyeOHo# aucuumiimHbl B ctpykrype AITOII

JlaHHasi OUCHUMIUIMHA OTHOCHUTCS K O00s3aTeNbHOM 4YacTH Y4eOHOro IUlaHa IOJArOTOBKHU
OakanaBpa no HampasiieHuto 43.03.01 «CepBucy»

2. Heap u3ydyeHHus1 y4eOHOI AUCHHUILVIMHBI — cHOpMUPOBATh y OyAyuiero OakajgaBpa IO
HanpasieHuio 43.03.01 «CepBuc» 06a30Bble 3HaHUS OCHOB TE€OPHUM U MPAKTUKU MEXKKYJIbTYpPHOH
KOMMYHHKAIMK OaKkalaBpoB, UX MEXKYJIbTYPHYI0 KOMIETEHTHOCTb, Pa3BUTh HABBIKM aJIEKBaTHON
MHTEPIIPETALMU ITPOLIECCa U PE3YJIbTaTa B3aUMOIECHCTBUN IPEICTABUTENIEH PA3IIMYHBIX KYJIBTYP

3. TpeGoBanus K pe3yJibTaTaM OCBOEHHS CO/IeP:KaAHUS TUCIUTLIMHBI.

B cooteBerctBun ¢ PI'OC BO, mnpouecc u3ydeHHs IUCLUUIUIMHBI HAalpaBieH Ha
¢dopmuposanue oduenpodeccruonanbHo (OIIK) komnerenuuu: OIIK-4.

B pe3ynbpraTe 0CBOCHMS IUCLUIUIMHBI CTYAEHT JOJDKEH:

3HaTh 0COOEHHOCTU MEXKYJIBTYPHOTO B3aUMOECUCTBUS NIPU OCYILIECTBIEHUN MOHUTOPUHTA
pPBIHKA YCIYT; OCOOCHHOCTH MEXKYJIbTYPHOTO B3aMMOJEHCTBHS NMPH OCYIIECTBICHUHU MPOJAXKU
yCIIyT; 0COOEHHOCTH MEXKYJIbTYPHOTO B3aUMOAEHCTBHSI MIPH MPOJABUKEHUH YCIYT; TEOPETHUECKHE
OCHOBBI BBICTPAUBAHMSI IPOTYKTUBHOM KOMMYHHUKALMU C IIPEJCTABUTEISAMU PA3HBIX KYJIbTYP

YMeTb OpHEHTHpOBAaThCS B MpOOJIEMaxX MEXKKYJIbTYPHOH KOMMYHHKAIMU; BBICTPAWBAThH
MEXKYJIbTYPHOE B3aMMOJCUCTBUE B MPOPECCHOHATBLHOM cepe MPpH OCYIIECTBICHUH MOHUTOPUHTA
pPBIHKA YCIIYT; BBICTpaMBaThb MEXKYJIbTYPHOE B3aHMOJEICTBHE B NpodecCHOHAIBbHON cdepe mpu
OpraHM3aly MPOJaX W INPOJBHKEHUS YCIYT; BBICTPAUBaTh MEXKYJIbTYPHOE B3aUMOJIEHCTBUE B
npodecCuoHAIbHOW  cepe Tpu  TPOJBIKEHUHM YCIYr; OPHUEHTHPOBATHCS B  Ipoliemax
MEXKYJIbTYPHON KOMMYHUKALIUU; BEICTPAaUBaTh MEKKYJIBTYPHOE B3aUMOAECHCTBHE TP NPOBEIECHHUH
NEPErOBOPOB

Baaners mnpencraBieHuMEM O NyTAX HaJaXKUBaHWsS NPOAYKTHBHOM KOMMYHHMKAlUU C
NPEJICTABUTENIIMA  Pa3HbIX KYyJIbTYp TMPH OCYLIECTBICHWH MOHMTOPHHIA pbIHKA YCIYT;
IIPEJICTABICHUEM O ITYTSX HaJa)KUBAHUS IPOJLYKTUBHON KOMMYHUKAILIMHU C IPEACTABUTEISIMU Pa3HBIX



KYJIBTYp IIPH OpraHU3aluy MPOoJaX U MPOJBUKEHUSI YCIIYT; IPEACTABICHUEM O ITYTSIX HaTa)KUBaHUS
IPOAYKTUBHOM KOMMYHHMKAIUMU C IPEACTABUTEIIMU Pa3HBIX KYJIbTYP NPU MPOJABUKCHHUE YCIYT;
CHOCOOHOCTHIO K 3()(heKTHBHOMY BEJICHHIO NIEPETrOBOPOB HA OCHOBE 3HAHUN COOCTBEHHOU KYJIbTYPbI
U KyJIbTypbl MapTHEpa; CHOCOOHOCTBIO MPEOJO0JIEBATh COLMAIbHBIE, STHUUECKHE U KYJIbTYypHBIE
CTEPEOTUIIBI

4. Conep:xanue ydeOHOM THCHMIINHBI.

Kynbrypa kak (eHOMEH M OCHOBa MEXKYJIbTYpHOW KOMMYHHKamuu. KoMmyHuKaius
MaccoBas M MEXJIMYHOCTHAS: COLMOKYJIBTYpHBIE acleKTbl. KynpTypHas HMAECHTUYHOCTH U
THUYECKOE CAMOCO3HAHHME ITHUYECKOW IPYIIIbI, JUYHOCTH B MEXKKYJIbTYPHBIX KOMMYHUKAIMSIX.
CyIHOCTh MEXKYJIBTYpHOH KOMMYHHMKAIMU. THUIIBI MEXKYJIbTYPHOM KOMMYHHUKAIMU U IpoOieMa
NOHUMaHHA. DTHUYECKHE CTEPEOTHUIIBI B MEXKKYJIbTYPHBIX KOMMYHUKALUAX: (YHKIIUH, CBOMCTBA,
nposiBiieHUs.  MeXKyJnbTypHas  KOMMYHUKAlIMs B OTHEIbHBIX  BHMJAX  JEATECIBHOCTH.
[Icuxonmoruueckoe u3MepeHue KynbTyp. JIMUHOCT B MEXKKYJIBTYPHOM OOLICHUH. MEX3THUUECKUE
OTHOLICHHS W MX TIPOSBICHHE B MEXKKYIbTYPHBIX KOMMYHUKaLUMAX. MeXrpynmnoBoe u
MEXITMYHOCTHOE O0IIeHHe B Mpodeccuu U KyIbTypa pabOTHHKA CEpBHCA.

5. AnantupoBaHHas pabouas IporpaMMa JUCLUIUIMHBI BKIIOYAET B ce0sl mepevyeHb yuyeOHo-
METOJAMYECKOTO O0ECTICYCHHS TSI CaMOCTOSTENIbHOW padOThl CTyJeHTa ¢ MHBATHIHOCTRIO 1 OB3,
PEKOMEH LM CTYAECHTaM 110 OCBOCHHUIO JUCLIUIUIMHBI C YYETOM X HO30JIOTUHU, PEKOMEHAALNN AJIs
MIPENoIaBaTesis Mpyu OOIIEHUH CO CTYIEHTOM ¢ MHBaTUAHOCThIO 1 OB3, 0c0OEHHOCTH MpeTioJaBaHus
JUCLUIUIMHBL 711 CTYACHTOB C Pa3IMYHON HO30J0THeH, NepedeHb HH(OPMAIIMOHHBIX TEXHOIOIHH,
UCTIOJIB3YEMBIX JUISI OCYIIECTBJICHHS OOpa30BaTENBHOTO IpOLEcca IO IUCIHUILIMHE C y4eTOM
HO30JIOTMH CTYJEHTOB, OIMCaHUE MaTepUAIbHO-TEXHUYECKOH 0a3bl Uil  OCYIIECTBICHUS
00pa30BaTeNbHOTO MpoIiecca.

AHHOTALIUA
AJIATITUPOBAHHOM PABOYEM ITPOI'PAMMBI JIMCLIUTIJIMHBI
«MeHeIKMEHT B cepBUCE»

1. MecTo yuyeOHo# aucuumiimHbl B ctpykrype AITOII

JlaHHasi OUCHUMIUIMHA OTHOCHUTCS K O00s3aTeNbHOM 4YacTH Y4eOHOro IUlaHa IOJArOTOBKHU
OakanaBpa no HampasiieHuto 43.03.01 «CepBucy»

2. Heap m3yyeHusi yuyeOHON AMCHUILIMHBI — cPopMUpOBaTh y Oyayiero OakajgaBpa
KOMIIJIEKC 3HAHUH, yMEHUI 1 HaBBIKOB (KOMITETEHIIMI) 110 MpobaeMaM YIpaBiIeHUs IPEANpUSTHIMU
CepBHCAa B YCIOBHUSX PHIHOYHONW SKOHOMMKH, JaTh OyaymuM OakanaBpaMm B cdepe cepBHca
HEOOXO/MMbIE TEOPETUYECKHE M TPAKTHUECKUE 3HAHMs, IO3BOJIAIOLIME T'PAMOTHO YIPABIATh
NpeapUATHIMU cephl cepBuca.

3. TpeGoBanus K pe3yJbTAaTaM OCBOCHHS COJePKAHUS AMCUHUIIHHBI.

B cootBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs JUCUUIUIMHBI HAalpaBieH Ha
dopmupoBanue obmenpodeccuonanshoit (OIIK) u mpodeccuonanbubix komnerennuii: OIIK-2,
MK-1, IK-2.

B pe3ynbrare 0cBOSHHS NUCLHUIUIMHBI CTYAECHT JOJDKEH:

3HATh CyIIHOCTh U 3HAYEHHE MEHEI)KMEHTa B JAEATEIbHOCTH NPEANPUITUA HHIYCTPHUH
CepBHUCa; OPraHU3alMIO0 U TEXHOJIOTHIO MEHEDKMEHTA B CepBHCe; QYHKINUHU U CBA3YIOIINE MPOLIECCHI
yIpaBieHUs NPEANPUATHEM CEpBUCA; CUCTEMY METOJOB YIPAaBIEHUS M HX HCIIOJIb30BAaHHUE B
IIPAKTUYECKON JEATEIBHOCTH; TEOPETUYECKHE OCHOBBI COBPEMEHHON CHCTEMBI YIPABICHUS
OpelnpusITHEM cepBHca; olmme u creuuduyeckue (QYHKIUM YIOpaBIEHUS COTPYIHHKOB
IPENIPUATHSI CEPBUCA; MPOLIECC MPUHATHS OPraHU3allMOHHO-YIPABIEHYECKOTO PEIIEHUS]; OCHOBBI
OMEpaTUBHOTO W TEKYUIEro YOpPaBJI€HUS MPEINPUSITUEM CEPBHCA; OCHOBBI IOCTPOCHUS
OpPraHM3alMOHHOM  CTPYKTYpbl  yNpPAaBJICHMS; OCHOBBI  IPOM3BOACTBEHHO-TEXHOJOTUYECKON
JEeSTENIbHOCTH MPEIIPUIATUN HWHIYCTPUM CEPBHMCA; MHOIO3HAUYHOCTh MEHEIKMEHTAa B WHAYCTPUU
CepBHCa; BHEIIHIOI U BHYTPEHHIOIO Cpelly IPEANpUATHS CepBUCa; KBAM(UKAIIMOHHBIE TpeOOBaHUS
K IEpCOHATY MPEIIPUATUS CEPBUCA; TPYAOBOE 3aKOHOAATENbCTBO PD, mpaBuia u mopsiok HaliMa
Ha paboTy COTPYIHUKOB; pOJIb, HABBIKM, OCHOBHBIE KayecTBAa MEHE/Kepa MPEeANpUATUSl CEPBHCA;



0COOEHHOCTH  CO3/1aHUSl  OJIATONPUATHOTO  TICHXOJOIMYECKOro  KJIMMara B KOJUICKTHUBE,
(GyHKLIMOHATIbHBIE OOS3aHHOCTH COTPYIHUKOB OpraHU3allMM; KIACCHU(UKALUIO YIPaBIEHYECKUX
pELICHMIA, a TaKKe MPOUEAYPY pPa3pabOTKW M TPUHATHS YIPABICHUECKUX DPELICHUH; METOJIbI
HPUHATHS YIPaBIEHYECKUX PEIICHUH

YMerb omnpenenars LEad, 3aJayd U MHUCCUIO TPEANPUATUS CEpBUCA; IPUMEHATH B
po¢eCCHOHATBLHOM e TEIbHOCTH OCHOBHBIE CUCTEMBI U (DYHKIIMM MEHEDKMEHTA; OpraHU30BbIBaTh
B3aMMOJIEMCTBE M  OCYILIECTBIATh KOOPAUHALMIO JESATEIBHOCTH MEXIY COTPYAHUKaMU
OpraHu3allil CepBUCA; KJIACCU(UIMPOBATh BHUIbl KOHTPOJIA JIEATEIBHOCTH  CEPBUCHOIO
IPEIIPUATHSI; COCTaBIISITh U OLICHUBATh PE3IOME COMCKATEINS; OCYILECTBISATh KOMMYHUKAIIMOHHbBIE
CBSI3U, MOTHBALIMIO TPY/A, OPraHU3ALUI0 KOHTPOJIA Ha/l JESIT€IbHOCThIO TOAYMHEHHBIX; IPUHUMATh
KOJUJIEKTUBHBIE YIIPABJIECHYECKUE PEIICHUS

Buaners MeronaMu  BBISIBICHUS TEHAEHLMH pa3BUTUS COBPEMEHHOIO  YIpaBIICHUS
OPENIPUATUSIMU  HMHIYCTPUM CEPBHUCA, METOJAMH BBIABICHUS HEJAOCTAaTKOB JAEATEIbHOCTU
HOPEANpUATHA HHAYCTPUHM CepBHUCA; NMPO(ECCHOHANBHBIMU TEPMUHAMH MEHEIKMEHTA; HaBbIKAMHU
MEHE/PKMEHTA, CTPAaTerMd M TaKTUKU TYPUCTCKOM IEATENIbHOCTH, OPTaHU3alMd M KOOpJAUHALUU
pabOThl UCHOJHUTENEH, CTUMYJIMPOBAHHUA UM KOHTPOJIS IPO(ECCHOHATBHOM JIeATEeNIbHOCTH;
HaBbIKaMU OpraHu3aluu paboThl CIyKObl BHYTPEHHETO KOHTPOJIS MPEANIPUATHS CEPBUCA; HABBIKAMU
IpoBeeHUsT coOeceoBaHMs, TECTUPOBAHUS M ONpeAeieHHUs HeoOXOAMMOro KaHJujlaTa Ha
OIIPEEIICHHYIO JOJDKHOCTh; HaBbIKaMH UCIIOJIb30BaHUSI OCHOBHBIX TEOPUI MOTHBALMH, JIUIEPCTBA U
BJIACTU JJISl PELICHUS CTPAaTerM4eCKUX M ONEpaTHBHBIX YIPABJIEHYECKUX 337ay; HaBBIKAMHU
CTPaTEruuecKoro aHajan3a, pa3pabOTKU U OCYLIECTBJIEHMS CTPATErMy OpraHU3ally, HalpaBICHHOM
Ha o0ecrneyeHne KOHKYPEHTOCIOCOOHOCTH OpraHu3allii CEepBHCA; HaBbIKAMU pa3pabOTKU
YIIPaBJIEHYECKUX PeIIeHH Ha 0a3e 00bEKTUBHBIX PE3Y/IbTATOB aHAJIHM3A JeSITeIbHOCTH OPTraHU3aIHid
chepsl cepBrca.

4. Copepxxanue y4eOHOI JMCIUIIIUHBI.

MeHeDKMEHT B CepBHCE: CYLIHOCTb, OCHOBHBIEC MOHATHsI. OCHOBHBIE METO/bI YIPABJICHUS.
VYnpasienue pa3BuTHeM cdepsl cepuca. PazpaboTka W MPUHATHE YIPABICHYECKHX PEUICHUN B
chepe cepBuca. KoHpaukTel M ynpaBieHHMe UMM B oOpraHuzanusx cepBuca. Crparernyeckui
MEHE/IKMEHT B CEpBHCE. YIIpaBJIeHUs OTAEIbHBIMU HallpaBIeHUIMHU ceprl cepBuca. MeHEKMEHT
B CEpBHUCE HAa OCHOBE aHaJIM3a UCIoJIb30BaHusl BpeMeHH (TaliM-MeHesKMEeHT B paboTe MEeHeaKepa B
cepBuce). JINYHOCTHBIN MOTEHIMAT MEHEKEpa.

5. AnantupoBaHHas pabouas mporpaMMa JUCLUIUIMHBI BKIIIOYAeT B ce0s mepevyeHb yuyeOHo-
METOJMYECKOr0 0OecTeueH s sl CaMOCTOSITENIbHOM paboThl cTy/eHTa ¢ MHBaIMaHOCThI0 1 OB3,
PEKOMEHIALMU CTYAEHTAaM 110 OCBOCHHUIO JUCLIUIUIMHBI C YYETOM X HO30JIOTUHU, PEKOMEHAALNN AJIs
MIPENo/IaBaTelis Py OOIIEHUH CO CTYJIEHTOM ¢ MHBaTUAHOCTHIO 1 OB3, 0c0OeHHOCTH MpeTojaBaHus
JUCLUIUIMHBL AJIS1 CTYACHTOB C pa3IMYHON HO30J0THeH, epedeHb HH(OPMAIIMOHHBIX TEXHOJIOTHH,
UCIIOJIb3YEMBIX JJII OCYUIECTBIIEHHS 00pa30BaTeNIbHOIO Ipoliecca MO JAUCHUIUIMHE C Y4ETOM
HO30JIOTMM CTYJEHTOB, OIMCaHME MaTepUAIbHO-TEXHUYECKOH 0a3bl Uil  OCYIIECTBICHUS
00pa30BaTeNbHOTO MpoIiecca.

AHHOTALUSA
AJTATITUPOBAHHOM PABOYEM ITPOT'PAMMBI JIMCLIUTIJIMHBI
«MeHexMeHT 0€30aCHOCTH NPeANPUSITHI cepBHCa»

1. MecTo yuyeOHoO# AucuumiimHbl B cTpykrype AITOII

JlaHHasi TUCHUIUIMHA OTHOCHTCS K O0s3aTelbHOM 4YacTH Yy4yeOHOro IUIaHa MOJATOTOBKH
6akanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. lleab u3ydeHusi y4eOHOM AMCHMILIMHBI — cPOPMUPOBATH y Oyaymiero OakamraBpa IO
HanpassieHuo 43.03.01 «CepBuc» KOMIIIEKC 3HAHNN, YMEHUHN U HABBIKOB (KOMIIETEHIINN ), KOTOPbIE
MO3BOJIAT EMY ONPEEISITh (PAKTOPBI BPEAHOTO BIUSHUS JIEMEHTOB Cpeibl OOUTaHUS (TEXHUYECKUX
CPEICTB, TEXHOJOTMYECKHX IPOLIECCOB, MAaTEPHUANIOB, 3JaHUI U COOpPYKEHUH, NPUPOAHBIX H
COLIMAJTIbHBIX SIBICHUN), BBISBIISTH MPOOJIEMbI, CBSI3aHHBIE C HAPYIICHUSIMH TEXHUKH 0€30MacHOCTH
Ha paboueM MecTe; pacCMaTPUBATh MEPOTIPHUATHS IO MPEJOTBPALICHUIO YPE3BbIUANHBIX CUTYAIUI.



3. TpeboBaHus K pe3yJbTATaAM OCBOEHHS CO/IeP:KAHUS TMCIUTIMHBI.

B coorBerctBun ¢ ®I'OC BO, mnpomecc wu3yyeHUs] JUCHMIUIMHBI HaIpaBJIeH Ha
dbopmupoBanue obmenpodeccruonanbHor komnerenmuu OIMK-7.

B pe3ynbraTe 0OCBOGHUS TUCIUIIIIMHBI CTYEHT JOJKEH:
3HaTh: (HaKTOPHI BPEIHOTO BIUSHUS 3JIEMEHTOB Cpebl OOUTaHHS, OCHOBBI TEXHHKH 0€30MacHOCTH
Ha pabouyeM MecTe, 3HaTh BHELIHUE U BHYTPEHHUE YTPO3bl NPEANPUATHS; 00II1e Mepbl 00ecreueHus
KOMILJIEKCHON 0€3011aCHOCTH MPEATIPHSTHS.

YMeTb: MpPOBOAUTH aHaIM3 (PAKTOPOB BPEAHOIO BIMAHUSA DIIEMEHTOB Cpeibl OOUTAHUSA
(TEXHUYECKUX CPEICTB, TEXHOJIOTMYECKUX IIPOLIECCOB, MATEPUANIOB, 3JaHUI M COOpYKEHUH,
HOPUPOJHBIX U COLMAIbHBIX SBJICHHWH), SKCIUTyaTUPOBaTh IMOMEIIEHHs MPEANpPUITUS CepBHUCA C
COOJIIOJICHHEM TpPaBUJI OXpaHbl TPyJa M TEXHUKU OE30MACHOCTH; MPOBOJIUTH MEPONPUATHS TI0
npopUIAKTUKE IPOMCIIECTBUN HA NPEANPUATUIX CEPBUCA; UCII0JIb30BaTh OCHOBHBIE HOPMAaTHBHbIE
aKThI, HAIIPaBJICHHBIC Ha o0ecrieueHrne Oe30MacCHOCTH Ha IPEANPUITHSX CPEPhI YCIyT

Buasers: HaBbIKaMU OpraHM3allMd MEPONPUATHHA MO COONIONEHUIO TEXHMKHM O€30MacHOCTH Ha
pabouem MecTe U B Upe3BBIYAMHBIX CHUTYALUSX.

4, Conep:xkanue y4eOHOM TUCIUIIHHBI.

Teopust u ucropus QpyHkuum obecriedeHus Oe3omnacHocTH OusHeca. [Ipenver u cucrema
Kypca. IlpennpunHumarenbckue pucku U yrpo3sl OezomacHocTH OusHeca. [IpuHLMIBI
IPOTHBOACHUCTBUS yrpo3aM, (YHKIMHA CHUCTEMBI 0e30MmacHOCTH. 3amura Ou3Heca OT yrpo3 u
roCyJapCTBEHHbIE HHCTUTYTHI Oe3omacHocTu B Poccuiickoit @enepanun 1 3apyOexHbIX CTpaHax.
DOkoHOMHUYeckass OezomacHOCTh mpeanpustus. DuHaHCOBass 0OE30MACHOCTh  HPEATPHUSITHIL
NudopmannonHas Oe3onmacHOCTh mnpennpusatus. Pusmueckas U HHKEHEPHO-TEXHUYECKas
6e3omacHocTh npennpustus. Kaaposas 6e3omacHocTs npeanpusitus. KomiiekcHas 6e30macHOCTh
HOPEIIpPUATHSL.

5. AnantupoBaHHas pabouas nporpamMma JUCHUIUIMHBI BKJIIOUAET B ce0sl epeueHb yueOHo-
METOAMYECKOr0 00EeCIeUeHHs Ul CaMOCTOATENIbHOW paboThl CTyJeHTa ¢ MHBaIUIHOCTRI0 1 OB3,
PEKOMEHIANNHU CTYIEHTaM 110 OCBOCHHUIO AUCUHUILUIMHBI C YUETOM MX HO30JIOTUH, PEKOMEHIAITUH JIs
IpernoiaBaTess Ipy OOIEHUH CO CTYASHTOM C MHBAUAHOCTBIO 1 OB3, 0cOOeHHOCTH NpenoaaBaHus
JTVICIUATUTMHBL 711 CTYACHTOB C Pa3IMYHON HO30JI0THEH, epedeHb HH()OPMAIIMOHHBIX TEXHOJIOTHH,
UCMOJIb3YEMBbIX JUIsI OCYIIECTBJICHHUS OOpa3oBaTENbHOrO IpoLecca IO IUCLUILIMHE C YYeTOM
HO30JIOTMH CTYJCHTOB, OIMCAaHWE MaTepUAIbHO-TEXHUYECKOH 0a3bl Ui  OCYIIECTBICHUS
00pa3oBaTeNLHOTO MpoIecca.

AHHOTALIUA
AJTATITUPOBAHHOM PABOYEM ITPOT'PAMMBI JIMCLIUTIJIMHBI
«MeToabl HAyYHBIX MCCJIeI0BAHUI»

1. Mecto y4eOHoii iucuunMHbl B cTpyKkType AITIOIT

JlaHHasi OUCHUIUIMHA OTHOCHUTCS K O00s3aTeNbHOM 4YacTH Y4eOHOro IUlaHa IOJArOTOBKHU
6axanaspa no HanpasieHuto 43.03.01 «CepBucy.

2. lHeab u3ydyeHusi y4yeOHOWH JMCHUILUIMHBI — C(OPMHPOBATH Y OOYydYarOLIUXCs 3HAHMA,
YMEHUS U HaBBIKU (MpodeccHOHaNbHbIE KOMIETEHIIUH) [0 OCYIIECTBICHUIO TOUCKA, KPUTUYECKOTO
aHajM3a ¥ CUHTe3a HHPOPMaLUH, TPUMEHEHUIO CHCTEMHOI'0 TI0JIX0/1a JAJISl PELICHUs TOCTaBIEHHBIX
3azad.

3. Tpe6oBanusi K pe3yJbTaTaM 0CBOEHHUS COEPKAHUS TUCIIUTIHHBI.

B cootBerctBun ¢ ®I'OC BO, mnpouecc u3y4eHHs JIUCLUUIUIMHBI HalpaBieH Ha
dbopmupoBanre komnoHeHToB obmenpodeccrnonanbHoi (OIIK) komnerenuu: OIIK-4.

B pe3ynbraTe 0cBOSHHS NUCLHUIUIMHBI CTYAECHT JOJDKEH:

3HaTh TEOPETUYECKHE OCHOBBI MPUMEHEHHS METOJOB HAYYHOI'O HCCIEIOBaHUS C ILIEJBIO
MOHUTOPHHTA pBIHKAa YCIYyr cdepbl CepBHCA;, OCHOBHbIE METOABl IOHCKAa W NPEACTaBICHUS
CTaTHUCTUYECKON MH(POpPMAIMK C IIeJIbI0 OCYLIECTBICHHS] PHIHOYHBIX HCCIEAOBAHUNA U TPUHSATHS
YIPaBIEHYECKUX PELLICHUM;



YMeTh IPUMEHSATh METOJ[bI HAYYHBIX UCCIICIOBAHHUH C IEJIbI0 MOHUTOPUHTA PBIHKA YCIYT;
MIPUMEHATH OCHOBHBIE METO/IbI 00PaOOTKH CTaTUCTUUECKONW HH(POpMaIIUN

BuiiaseTs HaBbIKaMU NPUMEHEHUSI METOJIOB HAYUHBIX MCCIIEAOBAHHM C II€TIbI0 MOHUTOPHHTA
pBIHKAa YCIYT; HaBbIKAaMH BbIOOpa ONTHUMAJIbHBIX METOJOB IIOMCKa, aHalIW3a M 00O0OUIeHHS
uHpOpMaLUK HEOOXOIMMOH JUTsl TPOBEACHUS UCCIIeIOBAaHUN

4. Coaep:xanue ydeOHOMH TMCUMILIHHBI.

Mertopmonornyeckue MOJAXOAbl K HCCIEIOBAHHIO CEPBUCHOW AedTenbHOCTU. lIpumenenue
OCHOBHBIX 3aKOHOB JTMAJIEKTHKU IPU HAYYHBIX UCCIIEIOBaHUSIX B cepBuce. dunocodckre KaTeropuu
JOUANICKTUKU TIPH HAay4YHBIX HCCIEOBaHUSAX B cepBuce. OCHOBHBIC TNPUHIMIBI Pa3BUTHA
coBpeMeHHOro cepBuca. [I[pumeHenne o01eHayYHbIX METO/IOB B HCCIIEIOBAHUAX B cepBUce. MeTo bl
MEHEUKMEHTa, MapKeTHHTra M TNPEANPUHUMATEIBCKOM JAEATENbHOCTH B cepBHce. MeTosl
(bUHAHCOBO-2KOHOMUYECKHUE JIEATEIBHOCTH, UCIIOJb3YeMbIE Ha MPeANpUsATHH cepBuca. [Ipumenenue
MICHXOJIOTHYECKUX METOJIOB IPU HCCIICAOBAHUAX B CepBUCE. METOIUKN OpPraHU3alUN SKCKYPCH.
MeTopl Hay4yHOTO MPOTHO3UPOBaHUS B cepBuce. OO0IIKMe 3aKOHOMEPHOCTH HAyYHOTO MO3HAHMUS.
OcoOeHHOCTH HAyYHBIX HCCIIEOBAaHMA B cepBHuce. Pa3paboTka METOIMKH TEOPETHYECKOro W
9KCIIEPUMEHTANILHOTO HccienoBanus. MHpopmanmoHnHoe obecrieyeHue HAay4HBIX HCCIIETOBaHHIA.
YcTHOE TpencTaBieHne HaydHo MHpopmanuu. Jlorndeckne OCHOBHI apryMeHTanud. MeToauka u
TEeXHHKA 00pabOTKH 1 0OpPMIICHHS PE3YIbTATOB UCCIEIOBAHNS.

5. AnantupoBaHHas pabouas nporpamMma JUCLHUIUIMHBI BKJIIOYAET B ce0s epeueHb yueOHo-
METOJIUYECKOT0 0OeCIeYeH s sl CaMOCTOSITENIbHOM paboThl cTyleHTa ¢ HHBaIUaHOCThI0 1 OB3,
PEKOMEHIANNHU CTYIEHTaM 110 OCBOCHHIO JUCIUIUIMHBI C YI€TOM UX HO30JIOTUH, PEKOMEHIAINH JUISI
IpernoaaBaTes Mpu 0OIEHUH CO CTYACHTOM ¢ HHBAIMAHOCTHI0 1 OB3, ocoGeHHOCTH MpenojaBaHus
JTVICIUATUTMHBL 711 CTYACHTOB C PA3IMYHON HO30JI0THEH, epedeHb HH()OPMAIIMOHHBIX TEXHOJIOTHH,
UCIIONIB3YEMBIX JJII OCYUIECTBICHHUS OOpa30BaTEIbHOrO Mpolecca MO AUCHUIIIMHE C YYETOM
HO30JIOTMH CTYJCHTOB, OIMCAaHHE MaTePUAIbHO-TEXHUYECKOH 0a3bl Uil  OCYIIECTBICHUS
00pa3oBaTenbpHOTO Mpoliecca.

AHHOTANUA
AJIATITUPOBAHHOM PABOYEN ITPOI'PAMMBI JIUCLIUTIJIMHBI
«Opranu3anus AesiTeJbHOCTH NPeNPUATHI CePBUCA»

1. Mecro yueOHoii nucuunauHbl B cTpykrype AITIOIT

JlaHHas JUCHMIUIMHA OTHOCUTCS K 00s3aTelabHOM yacTh y4eOHOro IulaHa IOATOTOBKH
OakanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2.lenp u3yyeHMss y4eOHOW IMCHMILIMHBI — SBISETCd NPUOOpPETEHHE TEOPETUUYECKUX
3HAHUW U NPAKTHUUECKHUX HABBIKOB JUIS 3(PPEKTUBHOM OpraHu3aluu AEATEIbHOCTU HPEINpUSITUN
cepBuCa; MOJyYeHHE 3HAHUN M MPAKTUUYECKUX HABBIKOB B OOJIACTH IUIAHUPOBAHUS JIE€ATEIbHOCTH
OpeanpusITuii cepBuca; (OPMUPOBAHME KOMIIETEHLUH, HEOOXOAMMBIX B INPOQPECcCCHOHAIBHON
JesITeIbHOCTH OaKanaBpa.

3. TpeOoBaHus K pe3yJIbTATaAM OCBOEHHUSI COAEPKAHUA TUCHUIIUHBI.

B cootBerctBun ¢ PI'OC BO, mnpouecc u3ydeHHs IUCLUUIUIMHBI HalpaBieH Ha
¢dopmupoBanue caeayroumx obmenpodeccuoHanbHbix  (OIIK) u  mpodeccuonansubix  (I1K)
komnerennuii: OIIK-2, OIIK-3, TIK-1, T1K-3.

B pe3ynbraTe 0cBOEHUS NUCUUILINHBI CTYACHT JOJIKEH:

3HaTB: METO/BI IUTAHUPOBAHMS IEATEIBHOCTH NPEATIPUSATHUS CEPBHCA.

YMeThb: mIaHUPOBATh Pa3IMYHbIE TOKA3aTENN PabOThl CEPBUCHOTO MPEAIPUITUS C

Y4€TOM KOHBIOHKTYpBI PIHKA U CIIpOCa.

Bnapers: HaBbIKaMU MJIAHUPOBAHUS AEATEIBHOCTH PEIIPUITHS CEPBHCA.

4. Conepxanue y4eOHOH AUCHUITUHBI

OcoOeHHOCTH OpraHu3aluy JIesSTENbHOCTH NpeanpusaTuil cepsuca. OcoO0eHHOCTH OpraHu3aluu
IIPOM3BOJICTBEHHOIN JEATENILHOCTH HpeanpusiThii  cepBuca. (OCOOEHHOCTH OOCTYKHUBaHUS
notpedutens. [manupoBanue AESITEIBPHOCTA TPEANPHUATHN cepBuca. JlokyMeHToobOecmneueHmne
NeSITeIbHOCTH MPEANpPUATHI cepBrca. YIpaBieHHE TPYJOBBIMH pecypcaMu B cepe cepBuca.



[InanupoBaHue  W3JEpXKEK U OCOOEHHOCTH  (OPMHUPOBAHUS  IICHOBOW  MOJUTHKH.
[To3uunoHupoBaHue MpeanpUATUsS Ha PbIHKE U O0COOCHHOCTH (hopMHUpOBaHUS ycayr. OCHOBBI
BHYTPU(PUPMEHHOTO TUIAHUPOBAHMA. YTpaBJIeHUE KauyecTBOM cepBuca. [lmanupoBanue o0bema
IPOM3BOJCTBA U peanun3anus yciayr. Kommepueckue umHHOBauMu B cepe cepBuca. Mogenu
IIOCTPOCHHUS KOMMEPUYECKOH JEATENIbHOCTH. AHaIUM3 U CTPAaTErMYecKOe IUIAHWPOBAHUE
KOMMEPUYECKOH IesTeIbHOCTH MPEeIPUATHI cepBHCa.

5. AnantupoBaHHas pabouasi mporpaMMa JUCHUIUIMHBI BKJIIOYAET B ce0s IepedeHb yueOHo-
METOAMYECKOr0 00eCIeUeH s Ul CaMOCTOSATENIbHOW padoThl CTyJeHTa ¢ MHBaIUAHOCThI0 1 OB3,
PEKOMEHIAllMKU CTYAEHTaM 110 OCBOECHHUIO JUCIUILIMHBI C YIETOM MX HO30JIOTUH, PEKOMEHAALNH JUIs
IpernoiaBaTess Ipy OOIEHUH CO CTYAEHTOM C MHBAIUAHOCTHIO 1 OB3, 0cOOeHHOCTH NpenoaaBaHus
JUCLIUTUIMHBL 711 CTYACHTOB C Pa3IMYHON HO30JI0THEH, epedeHb HH()OPMAIIMOHHBIX TEXHOIOTHH,
UCMOJIb3YEMBIX JUISI OCYIIECTBJIECHHs OOpa30BaTEILHOIO Ipolecca MO JUCHMILIMHE € y4eTOM
HO30JIOTUM CTYJIEHTOB, OINMCAHHWE MAaTEPUAIbHO-TEXHUYECKOW 0a3bl JUIsl  OCYIIECTBICHUS
00pa30BaTeNILHOTO Mpolecca.

AHHOTALUA
AJIATITUPOBAHHOM PABOYEM ITPOI'PAMMBI JIUCLIUTIJIMHBI
«Opranu3anus peKJIaMHOH J1eATeTbHOCTH»

1. MecTo yuyeOHo# Aucuumiinubl B ctpykrype AITIOII

JlaHHasi TUCHUIUIMHA OTHOCHTCS K O0s3aTeNbHOM 4YacTH Y4eOHOTo TIiaHa MOJArOTOBKHU
OakanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. Heap u3yvyeHHus1 y4eOHOIl NUCHUILIMHBI — cHOpMUPOBATh y OyAyliero OakamaBpa IO
HanpasiieHuto 43.03.01 «CepBuc» mnpodeccrnoHalbHbII B3IJIAJ Ha OPraHMU3aLMI0 PEKJIAMHOU
JESTENIbHOCTH; HABBIKU MTPUMEHEHUSI PEKJIAMHBIX TEXHOJIOTUI B LENAX MPOABMKEHUS MPOAYKTOB U
yCIIyT, B TOM 4Hcie B ceTh VHTepHeT.

3. TpeGoBaHusi K pe3yJibTATAM OCBOEHHUS CO/IeP:KAHMUS TUCIUIIUHBI.

B coorBerctBun ¢ PI'OC BO, mnpouecc u3ydeHHs JOUCLUIUIMHBI HalpaBieH Ha
dbopmupoBanue kommnoneHToB oobmenpodeccuonansuoit (OIIK) u mpodeccuonansuoit (I1K)
komnerennuii: OIIK-4, ITK-1, ITK-4.

B pe3ynbrate 0cBOSHUS AUCHUIUIMHBI CTYACHT JOJKEH:

HNmeTh mpeacraBieHde 00 OCHOBHBIX HOHSTHSIX, COIMATBHO-TICUXOJIOTHYECKHX OCHOBAX,
LEJNSAX U 33/1a4aX peKJIaMHOM JesTeIbHOCTH; O KiIacCU(DHUKALIMU PEKIAMHBIX CPEJICTB U HOCUTEIEH; O
HOPMAaTHBHO-TIPABOBOM PETYJIHPOBAHNY PEKIAMHOM JIESTETHHOCTH

YMeTb IPUMEHATH Pa3InYHbIe METO/IbI, TPUEMBI, HHCTPYMEHTAapU JJIs aHAJIN3a PEKJIAMHOT0
NPOJIBIDKEHHS YCIYT OpraHu3anuii cepsl cepBruca B MHTEpHET-cpene; CrocOoOeH OCYIIECTBISTH
MeMaIuIaHUPOBaHKE; ONPEAEATh NMPUOPUTETHYIO LENIEBYIO AYAUTOPHIO, MPOJOKUTEIBHOCT U
yIENbHBI BEC BIOXEHHH B PEKIAMHYIO JEATEIBHOCTh TPEANPHATHS CEpBHUCA; pa3padoTath
(GUpMEeHHBIN CTHIIb U KOMIIO3MLIUIO PEKJIaMbl, YHUKAIBHOE TOPrOBOE MPEJIOKEHHE M HEMMHUHT a
paMKax MpOJBIKEHUS yCIIyT; pa3pabaTeiBaTh MEAMAIIIIaH, KOHTEHT-TUIAH PEKJIAMHOTO MTPOBIKEHHS
yCIyT OpraHu3anuii cepsl cepBuca B cpesie HHTEPHET

Buiajers HaBBIKAMH OpPTraHU3AIMH M OIEHKH 3(PPEKTHBHOCTH PEKIAMHOW NEATEITHHOCTH B
cdepe cepBuca

4. Conep:xxanue y4eOHON AUCHUIINHBI.

Pexnama: ucTropusi ee BO3HMKHOBEHHUS M DPa3BUTHA. PekiaMHBIN mpolecc Kak 3JIeMEHT
MapKETUHTOBBIX KOMMYHUKaIMid. Pexiiama B cdepe cepBrca: 3THKAa M MPAaBOBOE PETYIUPOBAHHE.
CpencTBa pacnpocTpaHeHHsl pPEeKIaMHOW HHGOpPMAaLUMU B 310Xy LUGPOBU3ALMM: CTpATETus M
ianupoBanne. COBpeMEHHbBIE peKIaMHbIe TexHoJorud. Kiaccnpukamus pekjIaMHBIX CPEACTB U
Hocuteneil. LludppoBas peknama B KpOCC-KaHAJIbHBIX KOMMYHHMKanMix. PUPMEHHBIH CTUIb U
TOBapHBIE 3HAKH B cepe cepBuca. bpenna: ieHHocTh OpeHa. PeknamMHas kaMIaHust: INIaHUPOBAHUE,
OpraHu3zalys, MpoBeieHne 1 olleHKa 3¢ dekTuBHOCTH. MennaaHanuTika B LugpoBoii cpene. O630p
WHCTPYMEHTAPHsI BeO-aHATHTHKH.

5. AnantupoBaHHas pabouasi mporpaMMa JUCHUIUIMHBI BKIIOYAeT B ce0s epedeHb yueOHo-



METOAMYECKOT0 O0ECTICUeHHS Il CaMOCTOSATENIbHOW padoThl CTyJeHTa ¢ MHBaIHIHOCTRI0 1 OB3,
PEKOMEHJALMU CTYIEHTaM 10 OCBOCHHIO TUCIUILUIMHBI C YYETOM UX HO30JIOTMH, PEKOMEHIALNN IS
IpernoiaBaTess MpH OOIEHUH CO CTYACHTOM C MHBATUAHOCTHIO 1 OB3, 0cOOEHHOCTH MpenojaBaHus
JTUCIUIUIAHBI JJI CTYACHTOB C PAa3IMYHONW HO30JI0THEH, nepedeHb HH(OPMAIIMOHHBIX TEXHOJIOTHIA,
UCTIOJB3YEMBIX JUISI OCYIIECTBJICHHS OOpa30BaTENBHOTO IpOLEcca IO MUCIHUILIMHE C y4eTOM
HO30JIOTUU CTYIEHTOB, OINKMCAHHWE MAaTEepPUAIbHO-TEXHUYECKOW ©0a3bl Uil  OCYIIECTBIICHUS
00pa30BaTeNbHOTO MpoIiecca.

AHHOTALIUA
AJIATITUPOBAHHOI PABOYEHN ITPOI'PAMMBI JUCITUTIIMHEI
«OCHOBBI CAHATOPHO-KYPOPTHOIO J€JI12)

1. MecTo y4eOHO# qucuumiinHbl B cTpykrype AIIOIT
JlaHHas IUCIUIIIMHA OTHOCHUTCS K 0053aTeNbHOM YacTH y4eOHOro IIaHa MOATrOTOBKY OakaiaBpa 1o
HanpasieHuto 43.03.01 «CepBuc»

2. lleab u3ydyeHusl Y4eOHOH ITMCHMIUIMHBI — cPOPMHPOBATH y Oyaymiero O6akaiaBpa 110
HampaBieHuto 43.03.01 «CepBuc» TONydEeHHUE TEOPETHUYECKUX 3HAHMH 00 0COOEHHOCTSIX
(GYHKIMOHUPOBAHUH TIPEANIPUITUNH CAHATOPHO-KYPOPTHOW c(epbl, YCBOCHHE MPAKTUYECKHX U
po(ecCHOHANBHBIX HABBIKOB MO OCHOBAM CaHATOPHO-KYPOPTHOTO Jejia; MporaraHia akKTHUBHOTO
JIOJITOJIETHSI, 3I0POBOT0 O0Opa3a >KU3HU U NpOopUIaKTUKU 3a00jieBaHUM, a Takxke (OpMUpPOBaHME
MPEJICTABICHUI O COBPEMEHHBIX CAHATOPHO-KYPOPTHBIX KOMIUIEKCaX, B YCJOBHSIX pa3BUTHUS
UHAYCTPUHU 0370pOBUTENBHOrO 0TAbIXa Poccuu u Tatapcrane.

3. TpeGoBanusi K pe3yJbTaTaM OCBOEHHUS COJEP:KAHUS TUCIUITHHBI.

B cootBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs JUCUUIUIMHBI HAalpaBieH Ha
dbopMupoBaHUe KOMIIOHEHTOB ol1ienpodeccruonanbHoi komnerenuuu OIK-3.

B pe3ynbraTe 0cBOSHUS NUCLUUIUIMHBI CTYACHT JOJKEH:

3HaTh 0COOCHHOCTH JICATEIHLHOCTH CAHATOPHO-KYPOPTHBIX KOMIUIEKCOB: COCTaB CAHATOPHO-
KYpPOPTHOM yCIyrH; OCOOEHHOCTH MaTepHallbHO-TEXHUYECKONH 0a3bl CaHATOPHO-KYPOPTHOI'O
KOMIUIEKCa; COCTaB MEepCOoHaNIa JIJIsl CAHATOPHO-KYPOPTHOT'O KOMILIEKCa; OCOOCHHOCTH TOBEICHUS
oTpedUTENe CAaHaTOPHO-KYPOPTHBIX YCIIYT.

YMeTb OpraHu3oBBIBaTH MPOLIECC OOCITY:KUBAHUS MOTPEOUTENECH CaHATOPHO-KYPOPTHBIX
yCIIyT; TUIAHUPOBATh, OPraHU30BbIBAaTH W KOHTPOJUPOBAaTh pabOTy IepcoHalla CaHATOPHO-
KypOPTHOTO KOMIUIEKCAa B COOTBETCTBUM C TIOTPEOHOCTSAMU KIHMEHTOB; pa3palaTbiBaThb U
pean30BbIBATh TEXHOJIOTMYECKUE TIPOLECCH CAHATOPHO-KYPOPTHOIO KOMILIEKCA.

BuiaseTs HaBbIKaMU TOJTy4EHUS, aHAIM3a U UCII0JIb30BaHUs MH(OpMaIuK, He0OOXOUMO 1715t
OpraHM3aly OOCIy)KMBAaHHUA B CaHATOPHO-KYPOPTHBIX KOMIUIEKCaX; METOJaMH OpraHu3aluu
IIPOU3BOJICTBEHHO-X035IICTBEHHON NEATEIbHOCTH CAHATOPHO-KYPOPTHBIX KOMIUIEKCOB; HaBBIKaMU
UCIIOJIb30BaHUs HOPMATHBHBIX M TPABOBBIX JOKYMEHTOB IIpH OpraHu3alud OOCITYXUBaHUS B
CaHATOPHO-KYPOPTHBIX KOMILJIEKCaX; OCHOBHBIMU METOJIaMH Pa0OThHl MO OpraHM3allld MUTaHMA,
pa3MenieHusi, KyJabTypHO-MacCOBOI0 00CIyKUBaHUS TOTpeOUTENEH.

4. Copep:kanue y4eOHOM IMCHUTIMHBI.

Beenenue B kypc. OcHoBHBIEe NOHATHS. McTopus pa3BuTusi KypopTHoro jaena. CaHaTopHo-
KYPOPTHBI KOMIUJIEKC M €ro CTPyKTypa. PekpeannoHHBIE OCHOBBI KypOpPTHOrO jena. Tumel
CaHaTOPHO-KYPOPTHBIX yupexJeHuH. OCHOBBI CaHAaTOPHO-KypOpTHON MeauuuHbl. CTpyKTypa u
XapaKTEepUCTHKA CaHATOPHO-KYpPOPTHOro mpoaykra. [IpaBoBoe peryianpoBaHuE IESTEIBHOCTH
CaHATOPHO-KYPOPTHBIX opraHu3aiuil. JIneHsnpoBanue 1 cTaHAApTU3ALUS CAHATOPHO-KYPOPTHBIX
yciyr. THHOBallMOHHBIE HAIIPABIIEHUS B CAHATOPHO-KYPOPTHOM 1€ATEIbHOCTH.

5. AnantupoBaHHas pabodas nporpamMma JUCHUIUIMHBI BKIIIOYAET B ce0s nepeueHb yueOHo-
METOAMYECKOr0 00ECTIeUeHUs Il CaMOCTOSTENIbHOW paboThl CTyJeHTa ¢ MHBaTUAHOCThIO U1 OB3,
PEKOMEH/IallMU CTYAEHTaM [0 OCBOCHUIO TUCIUIUIMHBI C YYETOM X HO30JIOTUH, PEKOMEHAAINHN IS
IpernoJiaBaTess MpU OOIEHUH CO CTYACHTOM C MHBATUAHOCTHI0 1 OB3, 0cOOeHHOCTH NpenoaaBaHus
JUCIUIUIMHBL JJI CTYACHTOB C PAa3JIMYHON HO30JI0THEH, nepedeHb HHPOPMALMOHHBIX TEXHOIOTHH,
UCTIOJBb3YEMBIX JUIsI OCYIIECTBJICHHS OOpa3oBaTENbHOIO IpoLecca IO IUCLUILIMHE C yYeTOM



HO30JI0oTUK  CTYACHTOB, OIMMCAHUC MaTepPIaJ’IBHO-TeXHPI‘-ICCKOﬁ 6213]:1 AJid OCYIICCTBJIICHHUA
00pa3oBaTeNLHOTO MpoIiecca.

AHHOTALUA
AJIATITUPOBAHHOU PABOYEN ITPOT'PAMMBI JIUCLIUITIIMHBI
«Il1annpoBaHMe ¥ MPOrHO3UPOBAHME HA MPEINPUSATUIX CEPBUCA)

2. MecTo y4eOHO# AucHUILINHBI B cTpyKTYype ATTIOII

JlaHHasi OUCHUIUIMHA OTHOCHTCS K O0s3aTeNbHOM 4YacTH Y4eOHOro IiaHa IOJrOTOBKHU
OakanaBpa no HanpasiieHuto 43.03.01 «CepBucy.

3. Heap uzyuenus yuyeOHOil JMCHUIIHHBI — COOPMUPOBATH Y CTYJIEHTA KOMILJIEKC 3HAHU,
YMEHMM U HaBBIKOB (KOMIIETEHLIMI) KOMIUIEKCHOI'O IPEACTABICHUS O 3aJadax, HalpaBICHUSIX U
METOJlaX TUIAaHUPOBAHUSA U MPOTHO3UPOBAHUS TYPUCTCKON NEATENIBHOCTH, a TAaKXKe MO pa3paboTke
IIPOTHO30B U TIAHOB PAa3BUTHA NPEANPUATHIA cepbl cepBHCa.

4. TpeGoBaHuUs K pe3yJIbTaTaM OCBOEHHS CO/IeP:KAHUS U CUMIIJIMHBI.

B coorBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs JUCLUUIUIMHBI HAalpaBieH Ha
dbopmupoBanne komroHeHTOB oOmienpodeccuonanbuoit (OIIK) m mpodeccuonanbupix  (I1K)
kommerennuii: OIIK-5, ITK-1, ITK-6.

B pe3ynbrate 0cBOSHUS AUCHUIUIMHBI CTYACHT JOJKEH:

3HATh OCHOBBI IOCTPOEHHS IIPOTHO30B U IUJIAHOB PA3BUTHUS MPEANPHUITHS; TEOPETUUECKUE
OCHOBBI METOJIOJIOTHH TPOTHO3UPOBAHUS U TUIAHUPOBAHUSA;, METOJUKY TIOCTPOEHHUS IUIAHOB U
IPOTHO30B; OIIEHKY 3()(h)eKTUBHOCTH OCTPOCHHBIX TIAHOB U TIPOTHO30B.

YMeTb: UCHONB30BaTh HCTOYHUKH SKOHOMHUYECKOH, COLMAIbHOW, MOJIUTUYECKON
uH(pOpMallMY; aHAJU3UPOBATh BO B3aWMOCBS3M YKOHOMUYECKHUE SIBJICHUS, IPOLECCHl HA MUKPO U
MaKpOYPOBHE; OMpPENeIsITh CTPATErHi0 M TAKTUKY Pa3BUTHUS MPEANPHUITHS; NPOrHO3UPOBATH U
IUIAHUPOBATh  JIEATENbHOCTh MPEANPUATHS; BbIpadaThIBaTh ONTHUMAJbHBIE YIPaBICHUYECKHE
pellIeHus, ONMUPAIOIINXCS Ha PE3yJIbTaThl IPOTHO30B U IIJIAHOB.

Buagers coBpeMeHHBIMH MeTogamMu cOopa, oOpaOOTKM M aHalM3a HKOHOMHYECKUX M
COLIMATIbHBIX JIAHHBIX; METOJAMH U MPUEMaMH [MOCTPOCHHSI TPOTHO30B SKOHOMUYECKUX SBICHUN U
IIPOLIECCOB; HaBBIKAMHM CAMOCTOATEIbHOW pabOThl; TEOPETUUYECKUMHU U NMPAKTUUECKUMU HaBbIKaMU
MIPOTHO3UPOBAHUS MprueMamMu coopa uHpopmalu, 0OpabOTKH U aHaIKM3a oKa3aTeslel Ha -Makpo U
MUKpPO -ypOBHSX; IPUEMaMHU IJIAHUPOBAHUS U aHAJIN3a AESITEIbHOCTH MIPEANIPUATHS CEpBUCA.

5. AnantupoBaHHas pabouas mporpaMMa JUCLUIUIMHBI BKIIIOYAeT B ce0s mepevyeHb yuyeOHo-
METOJMYECKOr0 00ECIeUeHHs! JIsl CaMOCTOSITENIbHOM paboThl cTy/eHTa ¢ MHBaIWHOCThI0 1 OB3,
PEKOMEHIALMHU CTYAEHTAaM 110 OCBOCHHUIO JUCIUILIMHEI C YI4ETOM MX HO30JIOTUH, PEKOMEHIALNH JUIs
MIPENo/IaBaTelis Py OOIIEHUH CO CTYJIEHTOM ¢ MHBaTUAHOCTHIO 1 OB3, 0c0OeHHOCTH MpeTojaBaHus
JUCLUIUIMHBL 711 CTYACHTOB C Pa3IMYHON HO30J0THEH, epedeHb HH()OPMAIIMOHHBIX TEXHOJIOTHH,
UCIIOJIb3YEMBIX Il OCYLIECTBJIEHHS OO0pa30BaTENbHOrO IMpoliecca MO AUCHUILUIMHE C Y4YETOM
HO30JIOTMM CTYJEHTOB, OIMCaHME MaTepUAIbHO-TEXHUYECKOH 0a3bl Uil  OCYIIECTBICHUS
00pa30BaTeNbHOTO MpoIiecca.

AHHOTALUSA
AJTATITUPOBAHHOM PABOYEM ITPOT'PAMMBI JIMCLIUTIJIMHBI
«ITpaBoBoe peryJupoBaHue 1eTeJ-HOCTH NPeANPUATHI cepBHCa»
1. MecTo y4yeOHo# AucuuuinHbl B ctpykrype AIIOII
JlaHHasT NUCIUIUIMHA OTHOCHUTCS K 00s3aTelIhbHON YacTW Y4eOHOrO TUIaHa MOJTOTOBKH
OakanaBpoB 1o HarpasieHuto moaArotoBku 43.03.01. «CepBucy.
2. Heab wu3yvyeHusi y4eOHOHl AUCUMIUVIMHBI — (GOPMHPOBAHHE HABBIKOB pPAaOOTHI C

JEHCTBYIOIIMMH HOPMAaTUBHBIMU aKTaMM, pETYJIHUPYIOUIMMU OTHOIIEHUS B cdepe cepBuca Hu
OpraHM3ali YCIYT; MOATrOTOBKA CHEMAIUCTOB, BIAJCIONIMX CHCTEMOM 3HaHHI 00 opraHuzauuu
IIPaBOBOI0 OOECIeUeHUs Tpa)kIaHCKUX MPAaBOOTHOIICHUN B YCIOBUSIX (OPMUPOBAHUS YCIYT B cepe
00CITy>)KMBaHUS.

3. TpeGoBaHus K pe3yJIbTaTaM OCBOCHHMS IMCHUIIIHHBI:



B coorBerctBun ¢ ®PI'OC BO, mnpouecc u3ydeHHs IUCLUUIUIMHBI HalpaBieH Ha
dbopmupoBaHue cleayrmux oomeKkyasTypHor kommnereHnun OITK-6.

B pesynbrare 0CBOCHUS IUCHUILTUHBI 00YYaIOLIHIACS JOIKEH:

3HaTh JeiicTByOIIEe 3aKOHOAATENBCTBO, PETYIUPYIOLEe OTHOIEHHS B cepe CEpBUCHOIO
00CIyXKUBaHUS; CTPYKTYPY IOTOBOPHBIX CBSI3€, BOSHUKAIOIIMX HA PIHKE OKa3aHUs yCIyT; OPSII0K
paccMOTpeHHUs CIIOPOB B cepe yciayr

YMeTb KOMIIETEHTHO ¥ IPaMOTHO MOJAXOANUTH K PELICHUIO FOPUANUECKHUX BOIIPOCOB, KOTOPBIE
MOTYT BO3HUKHYTh B CBSI3M C HCIOJIHEHUEM MpOo(ecCHOHAIBHBIX O0sS3aHHOCTEH, HAXOAUTh
HEOO0XO/IMMYI0 HOPMAaTHBHO-TIPABOBYIO JOKYMEHTALMIO W TPUMEHSTH € B MPOopeCcCHOHATBHON
JeSITeIbHOCTH; OPUEHTUPOBATHCSI B TEHACHLMAX HM3MEHEHMs JEHCTBYIOLIEr0 3aKOHOJATENbCTBA B
cdepe oKazaHus yciIyr

Biazerp  HaBBIKOM ~ CaMOCTOSTENIBHOTO — W3YYEHUS M aHalu3a  JeMCTBYIOLIETro
3aKOHOJIATENILCTBA M TPABOIPUMEHHUTEIBHOM PAKTUKHU B Chepe OKa3aHUs yCIyT; HaBBIKAMH PaOOTHI
C 3aKOHO/IaTeJIbHBIMU ¥ HHBIMM HOPMATUBHBIMU PAaBOBBIMH aKTaMU B c(hepe OKa3aHUs YCIIYT.

4. Conep:xkanne y4eOHOM JUCHUNIMHBI

[ToHATHE ¥ UCTOYHMKH ITPABOBOTO PETYIUPOBAHUS OTHOILIEHUM 110 OKazaHuto yciyr. Llemu u
3a/1a4il MPABOBOTO PETYIUPOBAHHUS CEPBUCHOU JAesITeNbHOCTH. Kiaccudukaus HarmpaBiICHHMA
IPaBOBOI0 00ECHIEUCHMsI CEPBUCHOM J1eATeNbHOCTH. VICTOYHMKHM MEeXIyHapOJHOIo IpaBa B cdepe
cepBuca. Pocculickue HOpMaTUBHO-IIPaBOBbIE AKTHI JIEATEIBHOCTH 0 OKa3zaHUIO yciyr. Mcropus
IIPaBOBOI'O PETYJIMPOBAaHUS CEPBUCHON JesaTenbHOCTH. lloHsATHE U coxepkaHHe CEpBHUCHOU
JeSITEIBHOCTH Kak 00bEKTa Ipax1aHcKoro npasa. [IpaBoBoe perynupoBaHue B3aMMOOTHOLIEHUH B
chepe okazanus ycayr. KOpuanueckue nuua: NOHATHE, BUABI KaK YYacCTHUKU B cdepe cepBuca.
Poccuiickas @enepanus, cyobekTsl PO, MyHuIIMIaIbHbIe 00pa30BaHuUs KaK CyObEKThI TPaKJaHCKHX
IpaB — UX MIPABOCIOCOOHOCTh U (POPMBI yyacTUsl B TPAKIAAHCKOM 000poTe B cepe yCIyT.

5. AnantupoBaHHas pabouas nporpamMma JUCHUIUIMHBI BKJIIOUAET B ce0sl epeueHb yueOHo-
METOAMYECKOr0 00EeCIeUeHHs Ul CaMOCTOATENIbHOW paboThl CTyJeHTa ¢ MHBaIUIHOCTRI0 1 OB3,
PEKOMEHAALINU CTYJAEHTAM 10 OCBOCHMIO TUCLUIUIMHBI C YYETOM UX HO30JIOTUH, PEKOMEH AU JIs]
IpernoiaBaTess Ipy OOIEHUH CO CTYAEHTOM C HHBAUAHOCTHI0 1 OB3, 0cOOeHHOCTH NpenoaaBaHus
JUCLUIUIMHBI JJI CTYACHTOB C PAa3JIMYHONW HO30JI0THEH, IepeyeHb NH(OPMALIMOHHBIX TEXHOJIOTHH,
UCMOJIb3YEMBbIX JUIsI OCYIIECTBJICHHUS OOpa3oBaTENbHOrO IpoLecca IO IUCLUILIMHE C YYeTOM
HO30JIOTUM CTY/IEHTOB, ONMCAHWE MAaTE€PUAIbHO-TEXHUYECKOW 0a3bl JUIsl  OCYIIECTBIEHUS
00pa3oBaTeNbHOTO Mpoliecca.

AHHOTANUA
AJTATITUPOBAHHOM PABOYEM ITPOT'PAMMBI JIUCLIUTTIJIMHBI
«CBsI3H ¢ 0011eCTBEHHOCTBIO»

1. MecTo yuyeOHo# Aucuumiimubl B ctpykrype AITIOII

JlaHHas JUCHMIUIMHA OTHOCUTCS K 00s3aTelabHOM yacTh y4eOHOro IulaHa IOATOTOBKH
OakanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. Ieap wu3yyeHuss y4eOHOH AUMCHMIVIMHBI — (OpMUpOBaHME Yy CTYJICHTOB
npodeccuoHanbHOro B3MIs1a Ha PR-eATenbHOCTh, YMEHUI U HABBIKOB MCIOJIb30BaHUS HU(POBBIX
texHosoruit 1 PR-TexHonoruit u npuemoB coznanus PR-koMmaHuM B YCIOBHUSIX CTPEMHUTEIBHOTO
pa3BUTHS LU(PPOBBIX TEXHOJIOTHUH.

3. TpeGoBaHusi K pe3yJibTaTaM OCBOCHHUS COJCP/KAHUSA TUCIUIITHHBI.

B coorBerctBun ¢ P®I'OC BO, mnpouecc wn3ydeHus [OHCHMIUIMHBI HalpaBieH Ha
dbopmupoBanue kommnoHeHToB obmenpodeccuonansuoit (OIIK) u mpodeccuonansuoit  (I1K)
komnerennui. OIIK-4, IIK-1, ITK-4.

B pe3ynbpraTe 0cBOSHHS NUCHUIUIMHBI CTYACHT JOJDKEH:

IlonumaTth TEOpeTHYECKHE OCHOBBI IMOCTPOEHUS KOMMYHHUKAIIMM B O0JIaCTH CBSI3eH C
OOIIIECTBEHHOCTBbIO; MEXAaHHW3M B3aUMOJICHCTBHS CO CpPEACTBAMH MAaCCOBBIX KOMMYHHKAIIUMH,
IIPUMEHEHNs OCHOBHBIX cpeacTB PR u nmposeaenus PR-meponpusaTuii ¢ 1eiabo NpoIBHKEHHUS YCIIYT,
B TOM YHCJIE B CE€TH IHTEpHET.



YMeTh IPOBOANTH aHATN3 B3aUMOJICHCTBUS C Pa3IMYHBIMU TPYMIIAMH OOIIECTBEHHOCTU U
JlaBaTh OIIEHKY KOMMYHHMKAIlMOHHBIM IporeccaMm B VHTepHEeT-cpene, BIUSIOINM Ha MPOJABUKEHUE
YCIIYT; CIIOCOOEH MOJArOTOBUTH M IIPOBECTH MPE3EHTAIUIO, c03/1aTh PR-TEKCT, ay/Ino U BU3yalIbHYIO
PR-undopmaruio, HanpaBieHHbIEC Ha MPOJIBH)KEHUE YCIYT, B TOM uncie B cetu MHTepHerT.

Bianers HaBBIKaMU U METOJIMKON MOJATOTOBKH, IIPOBECHUS U onleHKH 3 dexTuBHOCTH PR-
MEPONPUATHIA TT0 (GOPMHUPOBAHUIO UMH/IXKA, YCTOWYMBOrO OpeHa opranusauuii chepsl cepBuca, B
TOM 4Hcie B ceTu VIHTepHeT; HaBbIkaMu pa3paboTku PR-kammnanuu ams npoasmkenus B HTepHeT-
cpelie yciayr opranusanuii cepsl cepBuca.

4. Conep:xkanue y4eOHOUH TUCUMILINHBI.

Hayuno-Teopernueckue, MCTOpUYECKHUE NPEANIOCHUIKY U yciioBud pa3Butusa PR. Conepxanue
U KOHIenTyanbHas pa3padborka PR. MHpopmammoHHbie mporecchl B OOMIECTBE U WHCTPYMEHTHI
yrpapieHuss UMH. OCHOBHBIE ATHUYECKUE, IOPUAWYECKHE HOPMBI U KOAEKCHI MPO(hecCHOHATBEHOTO
noBeneHusi B PR. Bzaumootnomenust co CMU. OcunoBbl PR-konupaiitunra. Meroasl nondopa u
aHajau3a marepuaioB sl nyonukanuun B CMU. Pabora ¢ bompmmmu gaHHbIMH. MeXaHU3MBI
BEJICHHUS TMEperoBopoB ¢ maptHepamu. Co3maHue MyOIUYHOTO COOOIIEHUs. YTpaBJICHHE
kpu3ucHbIMH PR-cutyarnusvu. [Ipumenenne coBpemennnix KT B PR. Commansnbie cetn kak PR-
kaHat. adorpaduka u wHBIE METOIBI pe3eHTanuu. OpraHu3amus U TEXHOIOTHs TpoBeacHus PR-
Kamranuii B ceppuce. OneHka 3(eKTUBHOCTH.

5. AnantupoBaHHas pabouas nporpamMma JUCLHUIUIMHBI BKJIIOYAET B ce0s epeueHb yueOHo-
METOJIUYECKOT0 0OeCIeYeH s sl CaMOCTOSITENIbHOM paboThl cTyleHTa ¢ HHBaIUaHOCThI0 1 OB3,
PEKOMEHIalIMK CTYICHTAM 110 OCBOCHHIO JUCIUTUIMHBI C YYETOM MX HO30JI0THHU, PEKOMEHIAINH JIJIS
IpenoaaBaTes Mpu OOIIEHUH CO CTYASHTOM ¢ HHBaIMAHOCTHI0 1 OB3, ocoGeHHOCTH MpernojaBaHus
JUCLHUTITMHBI JUIsl CTYICHTOB C Pa3JIMYHON HO30JI0THEH, MepeueHb NH(HOPMAIIMOHHBIX TEXHOJIOTHH,
UCIIONIB3YEMBIX JJII OCYUIECTBICHHS O0pa30BaTENIbHOrO IMpoliecca MO AUCHUIUIMHE C Y4eTOM
HO30JIOTUU  CTYJEHTOB, OIMCAaHWE MAaTEePHAIbHO-TEXHUYECKON 0a3bl IS  OCYIIECTBICHUS
00pa3oBaTenbpHOTO Mpoliecca.

AHHOTALUSA
AJIATITUPOBAHHOM PABOYEN ITPOI'PAMMBI JIUCLIUTIJIMHBI
«CepBHCHAA 1eATEJbHOCTH)

1. Mecro yueOHoii nucuunauHbl B cTpykrype AITIOIT

JlaHHas JUCHMIUIMHA OTHOCUTCS K 00s3aTelabHOM yacTh y4eOHOro IulaHa IOATOTOBKH
OakanaBpoB 1o HanpapieHu o moarotoBku 43.03.01. «Cepsucy.

2. Heap n3ydyeHusi y4yeOHOH IMCHMIIMHBI — C(POPMUPOBATH y CTYJIEHTOB LIEJIOCTHOE
IIPEJICTaBICHUE O CTPYKType cdepbl cepBrCa KaK OTPACIU HAPOJHOTO XO3siCTBa U O COJEp:KaHUU
Oyayeit npodeccuoHaNIbHOM AEATeNbHOCTH; CIIOCOOCTBOBATh BOCIIUTAHUIO JTMYHOCTHBIX KAa4yeCTB,
HEOOXOUMBIX JUIsl CIIEIMAUCTa B cpepe cepBUca U TypU3Ma; pa3BUTh Y CTYIEHTOB CTPEMIIEHUE K
MOCTOSIHHOMY CaMOCOBEPLIEHCTBOBAHUIO U MOOMIIBHOCTH B MPO(ECCHH.

3. TpeGoBanus K pe3yJbTaTaM 0CBOEHHS THCIMIIHHBI.

B cootBerctBun ¢ PI'OC BO, mnpouecc u3ydeHHs IUCLUUIUIMHBI HalpaBieH Ha
dbopMupoBaHue cienyroliel odmenpodeccruonanpbHol komnetenmun: OIK-3.

B pe3ynbrare 0CBOGHUS NUCLUILIUHBI 00Y4atOLIUiCs JOKEH:

3HaTh: OCHOBHBIE KAaTEropuM CEPBUCHOM JEATEIbHOCTH; OCHOBHBIE HANpaBlIeHUS W
HEPCHEKTUBBI Pa3BUTHS CEPBUCHOM J€SITEIbHOCTH; OCHOBHBIE MOAXO/IbI K KIIaCCU(UKALUHU YCIYT U
CEpBHCHOM JESTEIbHOCTH; OCHOBHBIE M COBPEMEHHBIE CEPBHUCHBIE TEXHOJIOTUHU; OTpacjeBble
CTaHJApThl OOCITY)KHBaHUS MPEANPHUATHI cepbl cepBHCca; OCHOBHBIE TEXHOJIOIMH OLIEHKH KayecTBa
OKa3aHHUs ycayT B chepe Typu3Ma ¢ yueTOM MHEHUsSI NOTpeduTesei U 3aMHTePECOBaHHBIX CTOPOH.

YMerh: Kiaccu(UIMPOBATh OCHOBHBIE BHJIBI YCIYT; MPUMEHATH NMPHUHLUIB CUCTEMHOTO
aHaJIM3a CEPBUCHOM JEATEIbHOCTHU; ONpeNesITh Harbosee BOCTpeOOBaHHbBIE U MOMYJISIPHbBIE YCIYTH
B COOTBETCTBHUH C JAHHBIMU MUPOBOW U OTEYECTBEHHOMN CTaTUCTHKU; OLICHUBATh KAYECTBO OKa3aHUs
yCIIyT B cpepe cepBHca ¢ YIETOM MHEHHMs MOTpeOUTENell U 3aMHTEPECOBAHHBIX CTOPOH, a TAKXKE C
npuMeHeHneM MHTEpHET TEXHOIOTHH.



Bananers: MeTonaMu CUCTEMHOIO aHalIM3a CEPBUCHOW IEATEIBHOCTH; HaBbIKAMM OLIEHKH
KadecTBa yCIyr B cepe cepBuca ¢ yueTOM MHEHUS MTOTpeOuTenei.

4. Coaep:xanue y4eOHOMH THCHMILINHBI

[Ipupona u xapakrep cepBucHON nestenbHOCTH. CTpykTypa chepsl cepBuca. Hcropus
pasBuTHs cepbl cepBuca. Yciyra Kak OCHOBHas KaTe€ropHs CEpPBHUCHOW JESTEIbHOCTH.
Knaccudukanusa ycnyr. PazpaboTka U co3aHue HOBBIX ychnyr. MeTonibl MpeaoCTaBiIeHUs YCIIYT,
dopmbl  OOCITYy)KMBaHUSI M CEpBUCHbIE TexHOoJoruu. CepBUCHAA NEATEIBHOCTh Kak (opma
YIOBJETBOPEHUS] MOTpeOHOcTel dYenoBeka. CepBHUCHAs [EATEIbHOCTh B KOHTEKCTE YCJIOBHIA
XKHU3HeneATeNbHOCTH Jtozei. KadecTBo yenyr. Ynpasinenue kauectBoM ycuyr. [IpoGieMsl pa3BuTHA
Y BHEJPEHUS] MHHOBALIMOHHBIX CEPBUCHBIX YCIIYT.

5. AngantupoBaHHas pabouasi mporpaMMa JUCHUIUIMHBI BKJIIOYAET B ce0s IepeveHb yueOHo-
METOJIUYECKOr0 0OecreyeH s Al CaMOCTOSITeNIbHOM paboThl cTyneHTa ¢ uHBaluaHoCcThi0 1 OB3,
PEKOMEHIAallMHU CTYAAEHTAaM 110 OCBOEHHUIO JUCIIUIUIMHBI C YYETOM X HO30JIOTUHU, PEKOMEHAALINN AJIs
npernoaaBaTess pu OOIEHUH CO CTYASHTOM ¢ HHBAIMIHOCTHIO 1 OB3, oco6eHHOCTH MpernojaBaHus
JUCLIUTUTMHBL 711 CTYACHTOB C Pa3IMYHON HO30JI0THEH, epedeHb HH()OPMAIIMOHHBIX TEXHOJIOTHH,
UCIONIB3YEMBIX JJII OCYUIECTBIICEHHS OOpa30BaTENIbHOIO IMpoliecca MO AUCHUIUIMHE C Y4E€TOM
HO30JIOTUM CTY/IEHTOB, ONMCAHWE MAaTE€PUAIbHO-TEXHUYECKOW 0a3bl JUIsl  OCYIIECTBICHUS
00pa3oBaTenbHOTO Mpoliecca.

_ AHHOTALUSA
AJAIITUPOBAHHOU PABOYEU ITPOT'PAMMBI JUCLIUTIJIMHBI
«CepBucosorus»

1. Mecro yue6noii aucuumiunbl B crpykrype AIIOIT
JanHass JAMCUMIITMHA OTHOCHTCS K 4YacTH, (QOpMHUpPYEeMOW y4YaCTHHKaAMU 00pa30BaTeNIbHBIX
OTHOIIIEHUH OsioKa 1 yueOHOTro 1ana noAroToBku 6akanaspa no HampasiieHuto 43.03.01 «CepBucy.

2. Ilenb u3ydenusi y4eOHOI AMCHMIUIMHBI — C(OPMUPOBATH Y CTYIAEHTOB LEIOCTHOE
MpEJICTaBICHUE O CTPYKType cdepbl cepBrca KaK OTPACId HApPOAHOTO XO34KCTBA U O COACPIKAHUU
Oynymieit nmpodeccCHOHANTBHOMN JIeATEIPHOCTH; CIIOCOOCTBOBATh BOCITUTAHHIO JIMYHOCTHBIX KAa4eCTB,
HEOOXOMUMBIX [UIsl CHenuaiucTta B cdepe cepBHuca; pa3BUTh Yy CTYACHTOB CTPEMJICHHE K
MMOCTOAHHOMY CaMOCOBCPIICHCTBOBAHUIO U MO6I/IJII)HOCTI/I B Hp0(1)eccm/1.

3. TpeOGoBanus K pe3yJbTaTaM OCBOCHHSI COMEPKAHMS M CHAILINHDI.
B cooterctBun ¢ ®I'OC BO, mpouecc n3ydeHHs AUCUMILIMHBI HallpaBlIieH Ha (OpMHUpOBaHUE
cnenyrotei odmenpodeccuonansHoit (OIK) komnerennuu: OITK-2.
B pe3ynbrare ocBOE€HUS AUCHUIIINHBI CTYACHT JOJIKEH:
3HaTh: cojep)KaHHE OCHOBHBIX KAaTEropuil M MOHATUH, XapaKTepU3YIOLIMX MOTPeOHOCTH
YeJl0OBEKa; COBPEMEHHbIE MOJIXOJbl K KIAacCU(PHUKAMU NOTPEOHOCTEH ueloBEeKa; OCHOBHBIE
MOJXOAbl TOHMUMAHUS M ONMCAaHUS T[IOBEACHUS YeloBeKa B Mpolecce (GOpMUPOBAaHUS H
YIOBJIETBOPEHUSI MOTPEOHOCTEH; CTPYKTYpPY MOTHUBALIMOHHO-NIOTPEOHOCTHOW cepbl JTUYHOCTU
YeJIOBEKa KaK MOoTpeduTeis yciyr; pakropsl popMupoBaHUs U pa3BUTHS NOTPEOHOCTEH YeIoBeKa;
COJIep’)KaHUE CHCTEMbI KYJbTYPHBIX LIEHHOCTEW W WHAUBHUAYAJIbHBIX IMOTPEOHOCTEH 4YeIOBEKa;
(bakTopsl pa3BUTHs JUYHOCTH B BBHIOPaHHOM cdepe NesTeTbHOCTH; MOTUBBI MPO(ecCHOHATBHOM
peanu3anuu JUMYHOCTH B cepe yCiIyr; Haubosee BOCTpeOOBaHHBIE CIIEIMAIEHOCTH B PO ECCUu
Ha pBIHKE TPpY/a; NPpopeCCHOHATBHO-KYJIBTYPOJIOrHUECKYIO MOJIEIb BBITYCKHHUKA IO HAIIPaBJICHUIO
noAroToBKH «CepBHCH.
YMeTh: aHAIU3UPOBATh (GaKTOPH (POPMUPOBAHUS U PA3BUTUS MOTPEOHOCTEH UesloBeKa; MPOBOIUTD
aHaJIU3 BOCTPEOOBAHHOCTH NPOo(eCcCUU Ha PhIHKE TPYJla; aHAIM3UPOBAaTh TpeOOBaHUS MPOPECcCHH K
JUYHBIM KauecTBaM YEJIOBEKa; aHAIM3MPOBATh HAJIMYUE NPOPECCHOHATIBHO 3HAYUMBIX KAaueCTB U
OPUEHTUPHI 1J1s1 NPOGECCUOHATBHON KYbTYPHI.
BiiaieTb: OCHOBHBIMU KaTETOPHSIMHM TEOPUU MOTPEOHOCTEN YeloBeKa; HaBbIKAMHU KJIACCH(PHUKAIUN
OCHOBHBIX MTOTpeOHOCTEN YenoBeKa; HaBbIKaMu MPUMEHEHHUs NpodeccuorpaMmel OakagaBpa cepbl
cepBuUCca B LIEJISIX CAMOJIMATHOCTUKH U MPO(PECCHOHAIBHOTO CAMOPa3BUTHSL.

4. Copep:xanue yueOHOl JMCHMILIHHDL.



Yenoek Kak mpeamMeTt rno3Hanusi. OCHOBHbBIE MMOHATHS TEOPUH OTpeOHOCTE. OCHOBHBIE KOHIICTIIHH
YEJIOBEKa M YEJIOBEUECKHX MOTPEeOHOCTEH B HCTOpUM OOMEeCTBEHHOW MbICTH. COBpeMEHHBIC
KOHLICTIIIMM 4YeJIOB€Ka U ero mnorpedHocte. WHAMBUA, JTUYHOCTb, WHJUBHUAYaTbHOCTD.
[TorpeOHOCTHO-MOTHBAIIMOHHAS cepa TUIHOCTU. Teopun nmorpedHocTe. Buasl morpedbHOCTEH M
ux knaccudukarys. GakTopsl pa3BUTHS JTUYHOCTH. UeNOBEK Kak MOTPEOUTENh. IKOHOMHUCCKUN
aHaJIM3 4eJoBeuecKux mnorpedHoctel. Ponb cdeprl cepBuca B yIOBIETBOPEHHU MOTpeOHOCTEH
noTpeduTens, KIacCHPUIIMPOBAHHBIX B COOTBETCTBHM C KOHIemnuuerd A.Macnoy. PeiHOK Tpyna:
BoCcTpeOoBaHHbIe Mpodeccun u cnenuanbHocTH. Crenuduka mpodeccnoHanbHOM AESITeTbHOCTU
cnermanucta cdepsl cepBuca. [Ipodeccrorpamma cnermanucra cepsl cepBuca.

5. AnantupoBaHHasi paboyas nporpamMma JUCHUIUIMHBI BKIIIOUAET B ce0sl nepeueHb yueOHo-
METOJIUYECKOT0 00ECIICUSHUS ISl CAaMOCTOSITENILHOW pabOThI CTy/IEHTa C MHBATMIHOCTRIO 1 OB3,
PEKOMEH/IallMH CTYACHTaM [0 OCBOCHHUIO JUCIUILIMHBI C Y4ETOM X HO30JIOTUHU, PEKOMEHAALNHN AJIs
MperoaaBaTeis Py OOMEHUH CO CTYACHTOM ¢ HHBAIMIHOCTHIO 1 OB3, 0cOOeHHOCTH MpernojaBaHus
JTUCIUIUIAHBI JJI1 CTYACHTOB C PAa3JIMYHON HO30JI0THEH, nepedeHb HH(OPMAIIMOHHBIX TEXHOJIOTHIA,
UCTIOJIB3YEMBIX JUISI OCYIIECTBJICHHS OOpa30BaTENbHOTO IpOLEcca IO IUCIHUILIMHE C y4eTOM
HO30JIOTUM CTYIEHTOB, OINKMCAHHWE MAaTEepPUAIbHO-TEXHUYECKOW ©0a3bl Uil  OCYIIECTBICHUS
00pa30BaTeNbHOTO Mpoliecca.

AHHOTALUSA
AJIATITUPOBAHHOM PABOYEM ITPOT'PAMMBI JIMCLIUTIJIMHBI

«Cranpapruszanus, cepTHHUKALNUSA U KOHTPOJIb Ka4eCTBAa HA NPeJNPUSITUIIX CEPBHCA»

1. MecTo y4yeOHoH aAucuumiimHbl B ctpykrype AITOIL

JlaHHas AMCUUIUIMHA BXOJWUT B COCTaB OO0S3aTENbHOW YYEOHOTO TIUIaHa IOATOTOBKH
OaxanaBpoB 1o HanpasieHuto nmoarotoBku 43.03.01 «CepBucy.

2. leab n3yvyeHusi y4eOHOI TUCHMIIMHBI — chOPMHUPOBATh y Oyaymiero OakaigaBpa IO
HarnpasieHuio «CepBUC» KOMILJIEKC 3HAHUH, YMEHUI 1 HAaBBIKOB (KOMIIETEHLIMH ), HAalpaBJIEHHBIX Ha
obecrieueHne KOHTPOJIS M OLEHKY 3(PQPEKTUBHOCTH NEATEIHHOCTH ICTIAPTAMEHTOB TOCTHUHUI[ U
OpeanpusTHii; Ha (QOpMHUpPOBAHHWE M BHEAPEHHE KOPIOPATHUBHBIX CTaHIAPTOB M PETJIAMEHTOB
IPOIIECCOB OOCITY>KMBAHMS; HA OpPraHU3aHI0 pabOTHI MO MOATBEPKIACHUIO COOTBETCTBUS CPEICTB
pasMelleHHs] CUCTEME KITacCU(UKAIIMN TOCTHHULL M UHBIX CPE/ICTB pa3MeEIIEeHUs.

3. TpeGoBanus K pe3yJbTaTaM 0CBOEHHS COJIeP:KAHUS TUCHUTLIMHBI.

B cootBerctBun ¢ PI'OC BO, mnpouecc u3ydeHHs IUCLUUIUIMHBI HAalpaBieH Ha
dbopmupoBaHue crnenyromux npopeccuoHanbHbIX kKomnerenimii: OIK-3.

B pesyabTare 0CBOCHHSI JUCHHUIUINHBI CTY/ICHT 10/IZKeH:

3HaTh: 3aKOHOJATENbHYIO 0a3y, peryIaMEHTUPYIOLIYIO JIeATENbHOCTh OpraHu3aliu B cpepe
cepBHca.

YMeTh: NpUMEHSATh HOPMAaTUBHO-IIPABOBYIO 0a3y B cdepe yCIyr COIIacHO 3asBICHHBIM
TpeOOBaHUSIM.

Bnagers: HaBbIKaMM KOHTpPOJISL 3a KAdeCTBOM YCIYI, COIJIACHO OTEYECTBEHHBIM U
MEXYHApOAHBIM CTaHapTaM, MPUKJIAIHBIMU METOAAMHU aHAJIN3a KauecTBa YCIyT.

4. Conep:xxanue y4eOHOW AUCHUIINHBI.

CymurHocTs cTangapTu3anuy 1 ceptudukanui. CTanaapTu3anus 1 cepTudukanus Kak Gopmbl
roCy/IapCTBEHHOI'O PETYJINPOBaHUS B c(hepe COLUAIbHO-KYJIbTYpPHOTO CEpBUCA U TOCTEIIPUUMCTBA.
CocrosiHMEe U COBpeMEeHHbIe Mpobiembl cranaapTuzauud B PO. OCHOBHbIE UCTOPUYECKHE ATaIlbl
crangaptuzamuu B P®. MexayHapoaHble CTaHIApThl KadyecTBa YCIyr: KiaccuUKalMU U
OTEYECTBEHHBIN OIBIT MCMOIb30BaHUA. AKTYaJbHOCTh U POJIb cepTU(UKAIUN B cdepe cepBuca u
rocrenpuuMcTBa. OOs3arenbHass u  J00poBOJibHAas — cepTUUKALMA. OTalbl MPOBEACHUS
ceprudukanmu. Ilopsok nposeaenus padbot no cepruukanuu B cucreme ceprupukanuu ['OCT P.
Pe3ynbrarel npoBenenus ceprudukanuu U ux opopmieHre. MupoBasi pakThKa KiIacCHUPHUKAIUN
TOCTUHULl U CpeACTB pa3MenieHus. OlLleHKa KauyecTBa CPEJICTB PAa3MEIIECHHS B JKOHOMHYECKH
pa3BUTHIX cTpaHax. OCHOBHBIE CTaHIAPTHI B cepe cepBHca U rocTenpuumMcTsa B PO.

5. AnantupoBaHHas pabouasi mporpaMMa JUCHUIUIMHBI BKIIIOYAET B ce0s mepeveHb yueOHo-



METOAMYECKOT0 O0ECTICUeHHS Il CaMOCTOSATENIbHOW padoThl CTyJeHTa ¢ MHBaIHIHOCTRI0 1 OB3,
PEKOMEHJALMU CTYI€HTaM 10 OCBOCHUIO JUCIUIUIMHBI C YYETOM UX HO30JIOTMH, PEKOMEHIALNN IS
IPEerno/IaBaTess MU OOIEHUH CO CTYACHTOM C MHBATUAHOCTHIO 1 OB3, 0cOOEHHOCTH MpenogaBaHus
JTUCIUIUIAHBI JJI CTYACHTOB C PAa3IMYHONW HO30JI0THEH, nepedeHb HH(OPMAIIMOHHBIX TEXHOJIOTHIA,
UCTIOJB3YEMBIX JUIsI OCYIIECTBJICHHS OOpa30BaTENbHOTO IpOLEcca IO MUCIHUILIMHE C y4eTOM
HO30JIOTUM CTYIEHTOB, ONKMCAHHWE MAaTEepPUAIbHO-TEXHUYECKOW ©0a3bl Uil  OCYIIECTBICHUS
00pa30BaTeNbHOTO MpoIiecca.

AHHOTANUA
AJIATITUPOBAHHOI PABOYEHN ITPOI'PAMMBI JUCITUTIIMHEI
«Tarapckuil A3bIK»

1. MecTo y4eOHO# qucuumiinHbl B cTpykrype AIIOIT

JlaHHasi NUCHMIUIMHA OTHOCUTCS K 00s3aTelbHON YacTh y4eOHOro IulaHa IOATOTOBKH
OakanaBpoB 1o HampaieHuro noarotoBku 43.03.01 «CepBucy»

2. Heap u3yvyeHusi y4eOHOW IUCHMIIMHBI — OBJIQJICHUE CTYACHTAMH HEOOXOIUMBIM M
JIOCTaTOYHBIM  YPOBHEM KOMMYHUKAaTUBHOM KOMIETEHIMU Uil  PELICHUS  COLMUAJIbHO-
KOMMYHUKAaTHBHBIX 33/a4 B Pa3JIMYHBIX 00JIacTAX OBITOBOH, KyIbTYpPHOH, NPOQECCHOHATBHOU U
HAyYHOU JESTeNbHOCTH MpPH OOLIEHUH C PA3IUYHBIMU [MAapTHEpaMH, a TakXKe AJs JalbHEHIIero
camMoo0pa3oBaHus U oOecredeHrne HamOoJee MOJHOTO W TOYHOTO 3HAHUS CHUCTEMBI SI3BIKA, €ro
rpaMMaTHKH U JIEKCUKH, a TaKXKE MPAKTUYECKOTO BIJIAJICHUS SI3bIKOBBIMU YMEHUSIMU: TOBOPEHHEM,
CIIyIIaHUEM, YTEHUEM U MHCbMOM.

3. TpeGoBaHus K pe3yJbTaTaM OCBOCHUS JUCHHMILINHBI

B cootBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs JUCUUIUIMHBI HAalpaBieH Ha
dbopmupoBanue cienymoien odmenpodeccruonanbHo (OIIK) komnereniuun OIK-4.

B pe3ynbraTe 0cBOSHUS NUCHUIUIMHBI O0yUYatOLIUICS TOJIKEH:

3HaTh CIIEUUATM3UPOBAHHYIO JIEKCUKY U OCHOBBI OpraHU3alMM JeJI0BOM KOMMYHHUKAlMU HA
TATAPCKOM SI3bIKE JJISi TPOJBIXKEHHUS YCIyr B cdepe cepBHCa; OCHOBHBIE (OPMBI EIOBOU
JIOKYMEHTAI[UU Ha TaTapCKOM SI3bIKE U CIIOCOOBI €€ BeICHUSI.

YMeTh NPOU3BOJNTH YCTHBIM U MMCHMEHHBIN MEPEBO B cpepe 1e10BOi KOMMYHHUKALIUU Ha
TaTapCKOM $SI3bIKE; 3aIOTHSTH JIEJI0OBbIE OyMaru Ha TaTapCKOM S3BIKE.

Baanerr HaBbikamu pabOTBI € JEJOBOM  KOPPECIOHJEHIIMEW; OCHOBAaMH pPEUeBOU
npodecCHOHATBLHOM KYIbTYPbI Ul TPOJBHKEHUS YCIYT B cepe cepBuca.

4.Coaep:xanue ydyeOHOUH THCUUIIINHBI

VYcTHas ¥ NUChbMEHHAsl Pa3HOBUIHOCTH TAaTapCKOro JIMTEPATypHOro s3blka. HopMmaTuBHEIE,
KOMMYHUKaTHBHbIE, 3TMYECKUE AaCMEKThl YCTHOM M NHCbMEHHON peun. PeueBble HapylieHUs B
YCTHOM U INHCBMEHHOM BBICKAa3bIBAHMM M IIYTH MX IPEOJOJICHUSA. BHUIBI M NPUYMHBI S3BIKOBBIX
OIMOOK M KOMMYHUKAaTHBHBIX Heyaad. Cdeprl oOmeHus m (QyHKIHMOHATbHbIE PAa3HOBUIHOCTH
COBPEMEHHOI0 TaTapcKoro s3bika. OyHKIMOHAJIbHBIE CTUIU: PA3HOBUAHOCTH, YCIOBHS
(GyHKIIMOHUPOBaHUSI, 0COOEHHOCTH. OCHOBBI TEOPUM KYJIbTYPHOM M I'pPaMOTHOM TaTapcKOW peuwu.
[Tponiecc mopoxeHUs U TOHUMaHUs peur. PeueBoil akT Kak 11eI0CTHOE KyJIbTypHOE 00pa3oBaHHUE.

5. AnantupoBaHHas paboyas nporpamMma JAUCHUIUIMHBI BKJIIOYAET B ce0s epeueHb yueOHo-
METOAMYECKOr0 00EeCTIeUeHUs Ul CaMOCTOSATENIbHOW padoThl CTyJeHTa ¢ MHBaIHIHOCTRI0 1 OB3,
PEKOMEHIALINU CTYAEHTAM 10 OCBOCHMIO TUCHUIUIMHBI C YY€TOM UX HO30JIOTUH, PEKOMEH AU JIsI
IpernoJiaBaTess MU OOIEHUH CO CTYACHTOM C MHBATUAHOCTHIO 1 OB3, 0cOOEHHOCTH NpenogaBaHus
JUCIUIUIMHBI JJI CTYACHTOB C PAa3IMYHONW HO30JI0THEH, nepedeHb HH(OPMAIMOHHBIX TEXHOJIOTHH,
UCTIOJIBb3YEMBIX JUISI OCYIIECTBJICHUS OOpa30BaTENbHOTO IpolLecca IO IUCIUILIMHE C yYeTOM
HO30JIOTUU CTY/IEHTOB, ONHMCAHHWE MaTepUAIbHO-TEXHUYECKOW 0a3bl ISl  OCYIIECTBIEHUS
00pa3oBaTeNLHOTO Mpoliecca.

_ AHHOTANUS
ATATITUPOBAHHOU PABOYEU ITPOI'PAMMEBI IUCHUTTIJIMHBI
«TexHoJIOTMA ¥ OPraHU3alUs BbICTABOYHOM AeATEIbHOCTH»



1. MecTo yuyeOHOM AucuuiinHbl B cTpykrype AITOII

JlaHHasi OUCHUIUIMHA OTHOCHUTCS K O0s3aTeNbHOM YacTH Y4eOHOro TIiaHa MOJArOTOBKHU
OakanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. Heap u3yyeHusi y4eOHOH AMCUMILUIMHBI — chOpMHUpOBaTh y Oyayiiero OakagaBpa IO
HanpasneHuio 43.03.01 «CepBuc» siCHOe MpEICTaBICHUE CONMATBHOW W IKOHOMHUYECKOW Oa3bl
BBICTABOYHO-SIPMAapPOYHOMN JESATETbHOCTH, U3JIOKUTH OCHOBBI TEOPUU BBICTABOUHOU AESTENBLHOCTH,
OIPEAEIUTh MECTO BBICTABOYHOM NEATENBHOCTH B IPOLIECCE MPOABMXKEHUS NPOAYKTAa HA PBIHOK,
OIKCaTh BCEBO3MOXKHbBIE BU/IbI BEICTABOUHOM JI€ATEILHOCTH, UCIOIB30BaHU €€ B cepe cepBuca.

3. TpeGoBanus K pe3yJbTaTaM OCBOEHHS COJIeP:KAHUS TUCIUIIMHBI.

B cootrBerctBun ¢ ®PI'OC BO, mnpounecc wu3ydeHUs JUCHMIUIMHBI HaIpaBJIeH Ha
dbopmupoBanue komMmnoHeHToB obmenpodeccuonanbaoi (OITK) kommerenmuit: OIIK-4.

B pe3ynbraTe 0cBOSHUS AUCHUILIMHBI CTYACHT JOJIKEH:

3HaTh TEXHOJIOTMYECKHE OCOOCHHOCTH OpPraHU3alUy YKCIIO3UIIUH BHICTABKH IS
MPOJBMKECHUSI IPEANIPUATHI ceprl cepBuca

YMeTh OpraHn30BbIBaTh BBICTABOUHBIE MEPOIIPUATHUS AJIs HPOABUKEHUS ITPOIYKTA
peNpUATHI cepBUca

Bnagerp HaBblKaMM OpraHu3alMd M ITPOBEJCHUS BBICTABOYHBIX MEPONPUATUH  JUIs
MPOJBUKECHHUSI IPOIYKTa MPEANPUATUI cepBrca

4. Copepxxanue y4eOHOM JMCIUIIIUHBI.

OOmiasi xapakTepUCTHKa BBICTABOYHOW jedarenbHOCcTH. OpraHuzamus 3KCHO3HUIIUH.
O6opynoBaHue BBICTaBKH. AyYAMTOpHUSI BBICTAaBKHM. MEHEIKMEHT BBICTABOUHOMN JESTEIbHOCTH.
MapKkeTHHT BBICTABOYHOH J€ATEeIbHOCTH.

5. AnantupoBaHHas pabouas nporpamMma JUCHUIUIMHBI BKJIIOYAET B ce0sl epeueHb yueOHo-
METOJIUYECKOr0 0OeCIeyeH s sl CaMOCTOSITENIbHOM paboThl cTyleHTa ¢ HHBaIUaHOCTRI0 1 OB3,
PEKOMEHIALIUU CTYAEHTAaM 10 OCBOCHUIO TUCIUIUIMHBI C YU€TOM UX HO30JIOTMH, PEKOMEH AU JIs]
IpernoaaBaTes Mpu OOLIEHUH CO CTYACHTOM ¢ HHBAIMAHOCTHI0 1 OB3, ocoOeHHOCTH MpenojaBaHus
JUCLUIUIMHBI JJI CTYACHTOB C PA3JIMYHONW HO30JI0THEH, IepeyeHb NH(OPMALIMOHHBIX TEXHOJIOTHH,
UCIIONIB3YEMBIX JJI1 OCYUIECTBIICHHS OOpa3oBaTeIbHOrO Mpolecca IO AUCHUIIIMHE C Y4EeTOM
HO30JIOTUM CTY/IEHTOB, ONMCAHHWE MAaTEPUAIbHO-TEXHUYECKOW 0a3bl JUIsl  OCYIIECTBICHUS
00pa3oBaTenbHOTO Mpoliecca.

AHHOTALUSA
AJTATITUPOBAHHOM PABOYEM ITPOT'PAMMBI JIUCLIUTTJIMHBI
«TexHo0rus Mpoaazk»

1. MecTo yueOHo# Aucunmimubl B ctpykrype AITOIL.

JlaHHas NUCLMIUIMHA OTHOCHUTCS K 00s3aTelNbHOM YacTH y4eOHOro IIaHa MOJrOTOBKU
OakanaBpoB no HamnpasiieHuto 43.03.01 «CepBucy.

2. leab u3ydeHusi y4eOHON IMCHMIIMHBI — cOpPMHPOBATH y Oyayuiero 6akanaBpa 10
HanpasieHuto 43.03.01 «CepBuc» KOMIUIEKC 3HaHMM, YMEHMH M HAaBBIKOB (KOMIIETEHIIHIA),
HalpaBJIEHHBIX Ha CIOCOOHOCTh OCYILECTBIISATH UCCIIEI0BAaHUE PHIHKA, OPraHU30BbIBATh NMPOJAKU U
IPOJBUKEHHE YCIYT OpraHu3aliu cpeprl cepBuca.

3.TpeO6oBaHusl K YPOBHIO COJEPKAHUSA JMCIUILTHHBI

B cootBerctBun ¢ ®I'OC BO, mnpomecc u3ydeHMs] IUCUUIUIMHBI HalpaBiIeH Ha
dbopmupoBanue obmenpodeccuonansHoii (OIIK) u mpodeccuonanpubix (OIIK) xommereHunit
OIIK-4, [1K-1, [IK-4.

B pe3ynbraTe 0OCBOGHUS TUCIUITIMHBI CTYIEHT JOJKEH:

Ymerb: wucnosnp3oBaTh dOPEKTUBHBICE METOIBI (TEXHOJIOTHH) TPOJaX B cdepe cepBuca;
BbIOMpaTh Hanbosee H3PPEeKTUBHBIE METO/IbI U IIPUEMBbI IPOJBMXKEHUS YCIIYT OPraHU3aIIH.

Banagers: HaBbIKaMH MPOJIBUYKEHUS YCIYT OpraHu3anuu cepbl cepBuca.

3HaTh MEXaHW3M OCYIIIECTBJICHUS MOHHUTOPHHTA pBIHKA ycayr B cdepe cepBuca s
¢ (heKTUBHON OpraHu3aluu NpoAaX; (GOpMBI U MEXaHHM3MBI HCIOJIB30BaHUS HH(OPMAIIMOHHO-



KOMMYHUKATUBHBIX CPEACTB JJIsl OpraHUu3alluu IPOJAKHI

YMeThb UCTIONB30BaTh TAHHBIC MOHUTOPHHTA PBIHKA YCIIYT B cepe cepBUca IpH pa3padoTKe
IUTaHa TIPOJAXK; HCIONB30BaTh AP (EKTUBHBIE METOJbI (TEXHOJIOTHMH) Mpojax B cdepe cepsuca;
BBIOMpaTh HambOosiee S(PEeKTUBHBIE METOABI M TMPUEMBl TPOJBIIKEHUS YCIYT; HCIIOJIb30BaTh
WH(OPMAIIMOHHO-KOMMYHUKATUBHBIE CPEACTBA ISl OpPraHU3alliy MPOAAKU; BEIOMpaTh HauOolee
3¢ PeKTUBHBIC METOABI U IPUEMBI POJABUKEHUS YCIIYT OpraHU3aIluu

Baaners TexHonorumed npoAaxk MpU OKA3aHUU YCIYr; HABBIKAMHM IPOJBMXKCHHS YCIYT
MPEANPUSITHS CEPBHCA; HABBIKAMU OIEHKH HMCIIOJIb30BAaHHBIX MH(OPMAIIMOHHO-KOMMYHHUKATUBHBIX
CPEJICTB JJIsi OPTaHU3AIMH MTPOJIAKH;, HABBIKAMU TIPOIBIKECHHUS YCIYT OpTaHu3aiuu cepbl CepBHCa.

4. Conep:xanue ydeOHOM THCIHUIINHBI.

Ponbs mponax B mMapkeTHHroBoM mnpoiiecce. COBpeMEHHbBIE TEXHOJOTUUA U BUABI MPOJAK.
IToxynarensckoe nmoBeaeHue. Ilouck u onenka mokymnarens. TeXHOJOTUH BEICHHs TIEPETOBOPOB C
MOTCHIIMATBHBIM TOKymnareneM. [Ipoliecc MpUHATHS pemieHuss O MOKymKe. TexHuka pabdoThl ¢
BO3paXEHUSAMH. TOProBbIe Mpe3eHTAIMU. TEeXHOIOTHH aKTUBHBIX MTPOoIaXK. TEXHOIOTUS «XOJIO0IHBIX
3BOHKOBY». CocTaBieHue 0a3bl JIaHHBIX MOTCHIMAJIBHBIX KIMEHTOB (yueT, cermeHTanus). Benenue
HUCTOPUHM TIEPETOBOPOB C KIMEHTaMH. AHamu3 3(G(EKTUBHOCTH IeperoBopoB. ONTUMH3ALUS
MIEPErOBOPOB € KJIIMEHTaMH Ha OCHOBE PE3yJIbTaTOB aHan3a. OCOOEHHOCTH MHTEPHET-TIPOIBHKECHHS
ycIyr opranuzanuii chepsl cepBuca. J(MpEeKT-MapKETHHI: PACChUIKA MHUCEM MOTCHIIHMATbHBIM
KJIMeHTaM (cucTeMa «YMHas pacchUikay). TeXHOJOTHMs aKTHUBHBIX IMPOJAK Ha BBICTABKaX.
MaHunyIsTUBHBIC TEXHOJIOTHH MPOJAXK.

5. AnantupoBaHHas pabouas nporpamMma JUCLHUIUIMHBI BKJIIOYAET B ce0s epeueHb yueOHo-
METOJIUYECKOT0 0OeCreYeH s Al CaMOCTOSITENIbHOM paboThl cTyleHTa ¢ HHBaIuaHOCThI0 1 OB3,
PEKOMEHIalIMK CTYICHTAM 110 OCBOCHHIO JUCIUIUIMHBI C YYETOM MX HO30JI0THHU, PEKOMEHIAINH JIJIS
IpernoaaBaTes Mpu OOIIEHUH CO CTYASHTOM ¢ HHBAIMAHOCTHI0 1 OB3, ocoGeHHOCTH MpenojaBaHus
JUCHHUTITMHBI JUIsl CTYICHTOB C Pa3JIMYHON HO30JI0THEH, nepeueHb NH(HOPMAIIMOHHBIX TEXHOJIOTHH,
UCIIONIB3YEMBIX JJII OCYUIECTBICHHS OOpa3oBaTeNIbHOrO Ipoliecca MO AUCHUIUIMHE C Y4eTOM
HO30JIOTUU  CTYJEHTOB, OIMCAaHHWE MAaTEePHUAIbHO-TEXHUYECKONM 0a3bl I  OCYIIECTBICHUS
00pa3zoBaTeIbHOTO MpoIlecca.

AHHOTANUA
AJTATITUPOBAHHOM PABOYEM ITPOI'PAMMBI JIUCLIUTTJIMHBI
«YrpasieHHne IpoekTamMu B cepe cepBucar»

1. MecTo yuyeOHo# AucuumiinmHbl B ctpykrype AITIOII

JlaHHas TUCHMIUIMHA OTHOCUTCS K YacTH, (GOpMHpYEeMON ydacTHUKaMH 00pa30BaTENIbHBIX
OTHOIIIEHUH Osioka 1 yueOHOTO TUTaHa MoAroToBKM OakanaBpa mo HanpasiieHuto 43.03.01 «CepBucy.

2. Heap wu3ydeHusi y4eOHOM JAMCHMIUIMHBI — SBJIETCS TOATOTOBKA CTYIEHTOB K
OpraHU3al[MOHHO-YIPABIEHYECKOW, aHATUTUUECKON U MHOM AesITeNbHOCTH, TpeOyromielics B Xo/e
peann3anyy IpoeKTOB, KaK B KAUECTBE UCIIOIHUTENEH, TaK U PYKOBOJUTENEH IIPOEKTOB.

3. TpeGoBanus Kk pe3yJbTaTaM 0CBOCHHUS COJEPKAHUSA IMCHUIIIHHBI.

B cootBerctBun ¢ PI'OC BO, mnpouecc u3ydeHHs IUCLUUIUIMHBI HalpaBieH Ha
dopmupoBanue crieayromux obmenpodeccuonanpupix  (OINK) um mpodeccuonansubix (1K)
komnerennuii: OIIK-5, TTK-2.

B pe3ynbraTe 0cBOSHUS NUCHUIUIMHBI CTYAEHT JOJKEH:

3HaTh: OCHOBHBIE MOHATHS B OOJACTH YIpaBJIEHUS MPOEKTaMM; BHELIHEE M BHYTpEHHEe
OKpYKEHHE MTPOEKTA.

YMeTh: ynpaBisITh COAECPKAHUEM U OpraHU3aLUEN IPOEKTa.

Brnagers: HaBbIKaMHU YIpaBiIE€HUS PUCKaMU MPOEKTA; YIPABIEHUS CTOMMOCTHIO IPOEKTa;
YIPaBIEHUS peCypcaMu IMPOEKTa.

4. CopepxxaHue y4eOHOI JIMCHUIIIUHBI.

OnpeneneHnue MNOHATUSA <«IIpOeKT». (OCHOBHBIE XapaKTEPUCTUKH NPOEKTa. ba3oBble 3JIEMEHTHI
ynpasieHus: npoektoM. Knaccuduxamus npoektoB. Marpuna ueneil u meronos. OmnpezeneHue
HOHATUH «opTdenb» U «porpamMmay. OnpenencHHe MOHATHS «OKPY)Kaolas cpefa MpoeKTay.



@®axTopbl BHELIHENW cpebl poekTa. PakTopbl BHYTPEHHEHN cpelibl TpoekTa. OCHOBHBIE YHaCTHUKHU
IIPOEKTAa M MX BIMSHHUE Ha pealn3auuio npoekra. OmnpenernceHue MOHIATHS <OKU3HEHHBIM LHUKII
npoekTa». JIByx(dasHas CTpyKTypa >KH3HEHHOTO LUWKJIa mpoekTa. Yerblpexdasznas cTpykrypa
YKU3HEHHOTO LUKJIa rnpoekTa. [IaTtudasnas cTpykTypa >KM3HEHHOTO MKIa npoekTa. [ecsatudaznas
CTPYKTYypa )KU3HEHHOTI'0 IMKJIa MpoekTa. OObeJUHEHHAS CXEMa Pa3JIMYHbIX B3IJIS10B HA )KU3HEHHBIN
UK mpoekTa. OmnpeneneHue MOHATHS «Ipolecc». THUIbl MPOLECCOB, BBINOIHAEMbIE KOMaHA0M
npoekTa. CpaBHUTEIBHBIM aHAIN3 TPYII MPOILECCOB YIPABICHHUS MPOEKTOM MU (Da3 KU3HEHHOTO
nuKia npoekra.  OnpeneneHue OCHOBHBIX IISITU TPYHI IPOLIECCOB YIPABJICHUS ITPOECKTOM.
OmnpeneneHne MOHATUS «YIIPABIECHUE COJIEp)KaHUEM IIpoeKTay. JlepeBo ueneil npoekra. [TpuHImIbI
YIOpaBJICHUs OpraHu3anuvel npoekra. OnpenelneHne IOHATHS «OPraHU3allMOHHAs CTPYKTypa
npoekTa». THuIlbl OpPraHU3alMOHHBIX CTPYKTYp MpoeKkTa. Buabl OpraHu3allMOHHBIX CTPYKTYp
npoekta. OmnpeneneHue MOHATHH «PUCK» M «HEONPEAEIICHHOCTh». MeToapl omnpeneneHus
BEPOSTHOCTH HACTyIUIeHUs coObITHs. Knaccudukanus puckoB. YpaBieHHe pUCKaMU U X OLICHKA.
MeTo/1bl OIIEHKH PUCKOB MpoeKTa. BeposTHOCTHBIN aHanu3. JlepeBo pemeHuid. MeToabl CHUKEHUS
puckoB. OnpeneneHue NOHATUSA «pecypc». Buiel pecypcoB npoekra. YHpaBieHUE MaTEpUAIbHO-
TEXHUYECKUM OOecleyeHueM MpoeKTa. YTpaBieHHE KOMMYHUKALUSMU TPOEKTa. YIpaBJIeHUE
nepcoHayIoM IpoekTa. OnpeseneHue MOHATHS «yIpaBIeHUE CTOUMOCTBIO ITPOEKTa». Bupl oneHok
CTOMMOCTH mpoekTa. OrmnpeneneHue MOHATUS «OropKeTUpoBaHue». Buabl OromxeroB. OueHka
BbINOJHEHUsT Orojkera. OmnpenesneHne MNOHATUS «YIpPaBJIEHWE KAadeCcTBOM IIpoeKTa». YeTsipe
KJIFOUEBBIX aCIEKTa KauecTBa. Tpu IpymIibl MPOIECCOB YIPABIEHUS KAUECTBOM MPOEKTA.

5. AnantupoBaHHas pabouas nporpamMma JUCLHUIUIMHBI BKJIIOYAET B ce0s epeueHb yueOHo-
METOAMYECKOr0 00ECIIeUeHUs Ul CaMOCTOATENIbHOW paboThl CTyJeHTa ¢ MHBaIUIHOCTRI0 1 OB3,
PEKOMEHIALIUU CTYAEHTAaM 10 OCBOCHUIO TUCIUIUIMHBI C YYETOM UX HO30JIOTUH, PEKOMEHIAlUH JUIs
IpernoiaBaTess IpU OOIEHUH CO CTYASHTOM C MHBAUAHOCTHI0 1 OB3, 0cOOeHHOCTH NpenogaBaHus
JUCLUIUIMHBI JJI CTYAIGHTOB C PAa3JIMYHONW HO30JI0THEH, IepeyeHb NH(OPMALIMOHHBIX TEXHOJIOTHH,
UCIIONIB3YEMBIX JJI1 OCYUIECTBJICHUS OOpa30BaTENbHOrO IMpolecca MO AUCHUILUIMHE C yYEeTOM
HO30JIOTUM CTYJIEHTOB, OINMCAHHWE MATEPUAIbHO-TEXHUYECKOW 0a3bl JUIsl  OCYIIECTBICHUS
00pa3oBaTenbpHOTO Mpoliecca.

AHHOTALUA
AJTATITUPOBAHHOM PABOYEM ITPOI'PAMMBI JIUCLIUTTJIMHBI
«TexHo0TMs M OPraHU3alUsl YCJAYT IUTAHUS»

1. MecTo y4eOHoM qucHumInHbI B cTpykType AITIOII

JlaHHas JIUCHMIUIMHA OTHOCUTCS K 00s3aTelabHOM yacTh y4eOHOro IulaHa IOATOTOBKH
OakanaBpoB 1o HampayieHuto noarotoBku 43.03.01 «CepBucy.

2. Heab u3ydyeHusl y4eOHON IMCHMILIMHBI — COPMHUPOBATH y Oyaymiero OakangaBpa Io
HanpasneHuto 43.03.01. «CepBuc» cucteMy 3HaHUN O COBPEMEHHBIX TEXHOJIOTHUSX OpraHU3alluu
yCIOyT NMUTaHUS U YMEHUH MPUMEHSTh 3TH 3HaHUs B peajbHOM NMpodecCHOHAIBbHON AesTelbHOCTH,
CIOCOOCTBOBAaTh PAa3BUTHIO HABHIKOB TPUMEHEHHUS COBPEMEHHBIX CEPBHUCHBIX TEXHOJIOTHH B
npoliecce MpeIoCTaBIeHUs YCIyT, COOTBETCTBYIOIIUX TPeOOBAHUSAM MOTPEOUTENEH.

3. TpeGoBanusi K ypOBHIO CO/Iep:KaHUSI U CHUTLIHHBI

B cooteBerctBun ¢ PI'OC BO, mnpouecc u3ydeHHs IUCLUUIUIMHBI HAalpaBieH Ha
¢dopmupoBanue kommnoHeHTOB oOmenpodeccuonanbubix (OIIK) u mpodeccrnonansuoit (I1K)
komnerennuii: OIK-1, OIIK-3, ITK-6.

B pe3ynbraTe 0ocBOEHUS AUCHUIIIMHBI 00 YyYaOLIUICS TOJKEH:

3HaTh OCHOBHBIE AaCIEKThl MPUMEHEHHs WH(GOPMAIIMOHHBIX TEXHOJIOTUH B cdepe
OOIIECTBEHHOT'O MUTAHUS; BO3MOKHOCTH COBPEMEHHBIX MH(OPMALMOHHBIX CHUCTEM JUIS PELIEeHUs
MHOrooOpa3HbIX 3a7ay, BKJIOYas aHajiu3, IUIAHUPOBAaHME M ONTHUMAJbHOE YIpPaBJICHHE
OpEINpUSTAEM OOIIECTBEHHOTO TIMTAaHUS; OCHOBHBIC HANPABICHUS pAa3BUTHS COBPEMEHHBIX
UH(POPMALIMOHHBIX TEXHOJIOTUH C IENBI0 MOCIEA0BAaTEIbHOTO COBEPIICHCTBOBAHUS YIIPaBICHUS
NPEINPUATAHEM OOIIECTBEHHOTO IMUTAHWS, MOBBIMIEHHUS ero 3()(EeKTHBHOCTH W ONEpPaTUBHOCTH;
COBpPEMEHHbIE HOBEHINNE TEXHOJIOTUH B chepe yciayr OoOIIEeCTBEHHOTO MUTAHUS; METO/bI OLIEHKU



COOTBETCTBUS CTaHJapTaM KadyecTBa B chepe 0OLIECTBEHHOIO MUTAHUS; HOPMAaTUBHO-TIPABOBYIO U
TEXHOJOTUYECKYI0 JOKYMEHTAIHIO, PErJaMEHTHPYIOIIYIO JEATEIbHOCTh HPEANPHATHH chepsl
OOIIECTBEHHOTO TMHUTAHMS, COBPEMEHHOE COCTOSHME W TPEeHIbl pa3BUTUS cdepbl  ycayr
OOIIECTBEHHOTO MTUTAHUS

YMeThb OIpeaesiTh MOCIeI0BATEIbHOCTh 3TANlOB BHEPEHUS MHHOBAIMA HA MPENNPUATHE
OOIECTBEHHOTO NHTAHMSA; ONHMCATh OPraHMW3AIMOHHBIA IPOIECC HOBEHIINMX TEXHOJOTHH
OOCITy’)KMBaHUSI TOCTEH Ha MPEeANpUATUSAX OOIIECTBEHHOTO TMUTAHMS, IPOBOJUTH aHAIN3
COOTBETCTBUSI ~ KayecTBa YCIOYr TYPHCTCKOTO  TPEIUPHUATHS, NPEANPHATHS  HWHAYCTPUU
TOCTENPUMMCTBA U IPEANPHUSATHS OOIECTBEHHOT O MUTAHHUI HOPMAaTUBHBIM TPEOOBaHUSIM; TIPOBOUTD
aHaJIM3 OT3BIBOB NOTpeOMTENeH; MPUMEHATh 3HAHMSA B O0JACTH CTaHIAAPTU3ALMH HPEANPUSTHN
NUTAHUS, HOPMAaTHUBHO-TIPAaBOBYIO M TEXHOJOTMUYECKYIO JOKYMEHTAILMIO, PEriJaMeHTUPYIOIIYIO
JeATeNIbHOCTh  c(epbl OOIIECTBEHHOTO THMTaHMS; MPOBOAUTH ONPOC MOTpeOUTENe yciayr
OOLIECTBEHHOI'O ITUTAaHUS

Baagerp HaBbIKaMM KiaccH(UKAIMK WHPOPMAIIMOHHBIX CHCTEM, MCHOJIb3YeMBIX B chepe
OOIIECTBEHHOTO  NHUTAHUS W CHOCOOCH  ONpENeNuTh  HEOOXOOUMOCTh  BHEIPEHUS
ABTOMATU3UPOBAHHBIX CHCTEM YIPABJICHHS B 3aBUCUMOCTU OT THIIA MPEINPHUITUS OOIIECTBEHHOTO
NUTAHUS; HaBBIKAMH pa3paOOTKW KOHIENIWU TPEANPHITHS OOIIECTBEHHOTO IHUTAaHHUS C
NPUMEHEHHEM TEXHOJIOTHYECKUX HOBAIMi; HAaBBIKAMH aHaJIM3a PHIHOYHOTO CIIPOca U OTpeOHOCTEN
KIIMCHTOB

4. Coaep:xkanue y4eOHOMH TUCHMILIUHBI

Yceiyru o0mecTBeHHOr0 MUTAaHUST Kak (opMa yJOBIETBOPEHHUSI BaKHEHIIEH moTpeOHOCTH
yenoBeka. Mcrtopus pasButus cdepsl oOuiecTBeHHOro mnurtaHus. HopmaTuBHO-paBoBas H
TEXHOJIOTUYECKash  JOKYMEHTAIs,  perIaMeHTHpYIomas  JesSTeIbHOCTh PEIIPUATHIA
obmecTBeHHOro nuranus. Knaccudukanus npeanpusatiii oOmecTBeHHOro nutanus. Opranuzanus
JEeSITeTbHOCTH MPEIIPUSATHI OOIMIECTBEHHOTO MUTAHHUSI B TOCTHHUYHBIX NpeAnpusaTHsx. OCHOBHBIE
UJIeU U MOAXOJIbl K OpraHW3aluy NPeANpHUITUI OOIECTBEHHOT0 NUTaHusl. MeTo/bl, TUIIBI U (POPMBI
oOCIIy’)KMBaHUsI Ha MPEeANpUATUAX OOllecTBeHHOro nuraHus. KoHuenuus npeanpusTui
00IIeCTBEHHOTO MUTaHMs. VIHHOBAaIIMOHHBIE TEXHOJIOTHH B OPTaHU3AIMH yCIyr nuTanus. KadecTBo
yCIOyr Ha MNpeanpusTusx obmecTBeHHOro nuranus. IIpodeccrmonanbHas 3THka pabOTHHKA
peanpusTHs 00mecTBeHHOro nuTanus. MHbopMamoHHbIe TEXHOIOTHU B chepe 00IIecTBEHHOTO
UTAHUS.

5. AnantupoBaHHas paboyas nporpamMma JAUCHUIUIMHBI BKJIIOYAET B ce0s epeueHb yueOHo-
METOAMYECKOr0 00EeCTIeUeHUs Ul CaMOCTOSATENIbHOW paboThl CTyJeHTa ¢ MHBaIHIHOCTRI0 1 OB3,
PEKOMEHIANNH CTYIEHTaM 110 OCBOCHHIO JUCIUIUINHBI C YI€TOM UX HO30JIOTUH, PEKOMEHIAINH TSI
IpernoJiaBaTess MpU OOIEHUH CO CTYASHTOM C MHBAUAHOCTHI0 M OB3, 0cOOeHHOCTH NpenogaBaHus
JTVICIATUTAHBL 111 CTYACHTOB C Pa3IMYHON HO30JI0THEH, epedeHb HH()OPMAIIMOHHBIX TEXHOJIOTHH,
UCTIOJb3YeMBbIX JUIsl OCYIIECTBIEHHUS OOpa3oBaTENbHOTO Ipolecca MO AUCHUILUIMHE C Y4eTOM
HO30JIOTUM CTY/IEHTOB, ONKMCAHHWE MAaTEePUAIbHO-TEXHUYECKOW 0a3bl JUIsl  OCYIIECTBIEHUS
00pa3oBaTeNbHOTO Mpolecca.

AHHOTALIUA
AJIATITUPOBAHHOI PABOYEHN ITPOI'PAMMBI JUCITATIIUHBI
«TexHOoJI0THS ¥ OPraHU3aANMs TOCTHHHYHBIX YCJIYI»

1. Mecto yyeOHoi nucuuniauHbl B cTpykrype AITOII

JlaHHas JIUCHMIUIMHA OTHOCUTCS K 00s3aTelbHOM yacTh y4eOHOro IulaHa IOATOTOBKH
OaxanaBpoB 1o HanpasieHuto noarotoBku 43.03.01. «Cepsuc».

2. Heab wu3yyeHusi y4eOHOH JMCUUIUIMHBI — (GOPMHpPOBaHUE TPO(ECCHOHANTBHBIX
KOMIIETEHIIUH, CBA3aHHBIX C OCYILIECTBICHHUEM MPOU3BOJICTBEHHO-TEXHOJOTHYECKON AESITeTbHOCTU
B TOCTHHHUIIE M OpPraHM3alui (PYHKIMOHAIBHBIX MPOLIECCOB B TOCTHMHUIAX W HMHBIX CPEICTBAX
pa3MenieHusl.

3. TpeOoBaHus K pe3yJabTaTaM OCBOCHUS JUCHUIIMHBI

B coorBerctBun ¢ OI'OC BO, mnpouecc wu3ydeHus AUCHUIUIMHBI HaMpaBieH Ha



dbopmupoBanue kommoHeHTOB obmienpodeccronanpHbix (OIIK) u mpodeccuonanpuoit  (I1K)
komnetenuuii: OIIK-1, OIIK-3, IIK-6.

B pe3ynbrare 0CBOGHUS AUCIUILTUHBI O0YYaIOLIHICS JOKEH:

3HATh COBPEMEHHBIE TEXHOJIOTMYECKHME HOBALMU M CIEHUAIU3UPOBAHHBIE IPOrPAMMBL,
UCTONb3yeMble B cepe TOCTENPUMMCTBA; OCHOBBI  MPOU3BOJICTBEHHO-TEXHOJIOTHUECKON
NESATeIbHOCTH TOCTMHULL W JPYTHX CPEICTB  pa3MEILEHHUs; 3aKOHOJAaTeNbHyI  0asy,
pETIaMEHTHPYIOLIYIO JAESITeIbHOCTh OPraHu3aluu B chepe TOCTHHUYHOTO J1eN1a;

YMeTb ompeneniarb HEOOXOAWMOCTh TMPUMEHEHHUS TEXHOJOTMYECKUX HOBalUKA U
COBPEMEHHOT0 MPOTrPaMMHOr0 oOecrieueHust B cepe TOCTEPUUMCTBA; OLEHUBATh 3(h(HEKTUBHOCTh
WHHOBAIIMI B TOCTUHUYHOM UHIYCTPHUH; IPOBOIUTH aHAJIN3 Ka4eCTBA TOCTUHUYHBIX YCIIYT C Y4ETOM
MHEHHS TOTpeOHTEeNel; MPUMEHATh HOPMAaTHBHO-TIPABOBYIO 0azy B cdepe TOCTUHUYHBIX YCIyT
COTJIACHO 3asBJICHHBIM TPEOOBAHUSM; BECTH KOHTPOJIb 32 KAYECTBOM BHITIOJTHEHUS (DYHKIIMOHATBHBIX
IPOIIECCOB B TOCTHHMIIAX M APYTHX CPEIACTBAX Pa3MELICHHS, COOTBETCTBYIOIIUX OTEYECTBEHHBIM U
MEXIYHApOAHBIM CTaHAapTaM OOCITYKHBaHHS; OPraHU30BbIBaTh OM3HEC MPOIECCHl TOCTUHUYHOIO
OpeANpusTHs, HUCXOIsi M3 crmpoca ©  morpeOHocTedl  moTpeduteneit u  TpeOOBaHUM
BBICOKOA((hEKTUBHON YKOHOMUKH

BuiaseTs HaBbIKaMU KOHTPOJIS 32 KAUECTBOM FOCTUHHYHBIX YCIIYT, COTIIACHO OT€YECTBEHHBIM
U MEXIYHAPOJHBIM CTaHAapTaM, MPUKIAJAHBIMU METOJaMH aHallM3a KaueCTBa TOCTUHUYHBIX YCIIYT,
COBPEMEHHBIMU TEXHOJIOTHSIMHA OPTaHU3aIUH OU3HEC MPOIECCOB TOCTUHUYHOTO MPEIIPUSTHS.

4. Conep:xanue yueOHOM AU CHUIIIMHBI

l'ocTuHWYHBIE TIpennpuaThs Kak 4YacTh cdepsl yciuyr. OpraHu3anus HTPOU3BOJACTBA U
TEXHOJIOTHS JAeSITeIbHOCTU TOCTUHUYHOTO Npeanpusatus. Opranusaius 1 TeXHOIOTHS pab0Thl OCHOBHBIX
cnyxk6 roctuHunbl. Cioyx0a mpuema W pasmemieHus. OpraHu3anys ¥ TEXHOJOTUH pPabOTHI
aJIMUHHUCTPATUBHO-X03sIICTBEHHOH cy:0bl. Ciryx0a 00cmykuBaHus. TexXHOIOTHs U OpraHu3anus
paboThl GYHKIMOHATIBHBIX M BCIOMOTATENbHBIX CIYKO roctuHuilbl. Cioyx0a TOMOJHUTENbHBIX U
COMYTCTBYIOIMUX yCIyr. OCOOEHHOCTH M BHJIbI TOCTUHUYHOTO MPOJIYKTa, €r0 COCTaBHbBIE JIEMEHTHI.
[Tpodeccnonanbubie cTaHAapThl oOcmyxuBanusi. KynbTypa obcinyxuBanus. KBamndukanmonHsie
TpeOoBaHUSI K TepcoHally. TeXHOJOTMU PHCK-MEHEKMEHTa B TOCTUHUYHOW JESTEIbHOCTH.
VHTEpHET-TEXHOJIOTHH B TOCTUHUYHOH JIeITEeITHHOCTH.

5. AnantupoBaHHas pabodas nmporpamMma JAUCHUUIUIMHBI BKIIIOYAET B ce0s mepeueHb yueOHo-
METOJUYECKOr0 00ECIeYeHHs! JIsi CaMOCTOSITENIbHOM paboThl cTy/leHTa ¢ MHBaIUHOCThI0 1 OB3,
PEKOMEH/IallMU CTYACHTaM M0 OCBOCHHUIO JTUCIUILIMHBI C Y4ETOM UX HO30JIOTUH, PEKOMEHAAINN IS
MIPETNoIaBaTelis P OOIIEHUH CO CTYIEHTOM ¢ MHBaTUAHOCThIO 1 OB3, 0coOeHHOCTH MpeTo1aBaHus
JTUCIUIIMHBI JJI1 CTYACHTOB C PAa3IMYHONM HO30JI0THEH, epedeHb WH(OPMAIMOHHBIX TEXHOJIOTHIA,
UCTIONIB3YEMBIX JUISI OCYIIECTBJICHHS OOpa30BaTENBHOTO IMpOIEcca MO MUCIHUILIMHE C y4eTOM
HO30JIOTMM CTYJCHTOB, OIMCaHHE MaTepUAIbHO-TEXHUYECKOH 0a3bl Uil  OCYIIECTBICHUS
00pa30BaTeNbHOTO MpoIiecca.

AHHOTALIUA
AJTATITUPOBAHHOM PABOYEM ITPOT' PAMMBI JIMCLIUTIJIMHBI
«IKOHOMHKA U NPEeANPHHNUMATEIHCTBO HA NPEANPUITHAX CEPBHCA»
1. MecTo yuyeOHoOH AucuumiimHbl B cTpykrype AITOII
JlaHHasi TUCHUIUIMHA OTHOCHUTCS K O00s3aTeNbHOM 4YacTH Y4eOHOro IUlaHa MOJArOTOBKHU
6akanaBpa no Hanpasienuto 43.03.01 «CepBuc»
2. Heuabto u3yvyenus yueOHOI IUCHMILIMHBI - chopMupoBaTh y Oynyuiero 0akaiaBpa 1o

HanpasieHuto 43.03.01 Cepuc TeopeTudeckue 3HaHHWS M MPAKTUUYECKHE HABBIKU IO YCIOBUAM
(GYHKIIMOHUPOBAHMS PBIHKA YCIIYT, KOMIUIEKCHOTO XapaKTepa B3auMOJEWCTBUS SKOHOMMUYECKUX
pPECYpPCOB U OTHOIIEHMH COOCTBEHHOCTH, BO3JEHCTBHUS BHEIIHETO OKPYXEHHS Ha OMNpeJesIeHue
HKOHOMUYECKOM AESITeTbHOCTU NpeAnpusiTus chepsl yciyr. JledcTBUS SKOHOMHUYECKHUX 3aKOHOB Ha
OTJENIBHO B3ATO€ MpEeAnpusTue c(pepbl yciayr, LEeIOCTHOrO MPEACTaBIEHUS O 3aKOHOMEPHOCTSX
(YHKIMOHUPOBAHUS NMPEANPUATHUS CPEPBI YCITYT.



3. TpeboBaHusi K pe3yJbTaTaM OCBOEHHS COMEPKAHUS TUCIHUILIHHBI

B coorBerctBun ¢ PI'OC BO, mnpouecc u3ydeHHs IUCUUIUIMHBI HalpaBieH Ha
dbopmupoBanue crenyromei odmenpodeccuonanbroi (OIIK) kommerenuun OIMTK-5.

B pesynbraTe 0OCBOGHUS TUCIHUILINHBI CTYEHT JOJKEH:

3HaTh: SKOHOMHYECKHE OCHOBBI XO3SIMCTBEHHOM AEATEIBHOCTH OPTaHMU3aLUU, METOAMKY
SKOHOMMUYECKUX PacyeToB, aHANIM3a U Ipollecca IeHO00pa30BaHUs MPEANPHUATHI cepBuca

YMeTh BBINONHATH aHAIM3 SKOHOMMUYECKHUX IIOKa3zaTele XO3sICTBEHHON esSTEIbHOCTH
MPEANPUITHI cPephl yCIyrn 000CHOBAHHO BHIOMPaTh Hanbosee 3G (HEeKTUBHOE pelleHre

Bnanerb: OCHOBHBIMH HaBBIKAMM aHAU3a XO3SUCTBEHHOW [EATEIbHOCTH MPEINPHUITHIA
cepBHUCa, B TOM YHCIIE OLIEHKHA SKOHOMUYECKOH 3(PPEKTUBHOCTH MPOU3BOJACTBEHHON EATEILHOCTH
OPEANPUATHA, NPUHATHAS ONTHMAJIBHBIX pELICHUH TMPH OCYIIECTBICHUH MPOPECCHOHATBLHON
NeSITETTbHOCTH.

4. Conep:xkanue y4eOHOUH TMCUMILINHBI.

MecTo U 3HaUY€HUE AUCLUUIUIMHBI « DKOHOMHUKA U MPEANPUHUMATENIHCTBO HA MPEITPUATHIIX
CepBHCa» B OSKOHOMHYECKOW Hayke. l[lpennmpuHuMarenbckas W IMPOU3BOJICTBEHHAs (DYHKIUU
npennpusaTus chepsl yeuyr. [IpeanpuaumMaTenbekuil puck: KiacCupuKalus U yIpaBIeHUe PUCKAMHU.
OcHoBHbIe cpeacTBa mpeanpusatus chepsl yeayr. OO0poTHBIE CpeACcTBa MPEANPUATUS CPEePhI YCIYT.
W3 nep KK MpOU3BOICTBA MIPEIPUATHS U UX yueT. LleHooOpa3oBanue Ha MPpeInpUATHIX HHIYCTPUU
cepBuca. [IpuObute M 0€3yOBITOYHOCTh NPEANPHUATHS ChEpbl YCIyr. AHAIU3 XO3SMCTBEHHON
JEeSITeTbHOCTH TPennpusiTus cdepsl yciuyr. OuHaHCOBas yCTOWYHBOCTD, IJIATEKECIIOCOOHOCTD U
peHTa0enbHOCTh IpeaAnpuaTus. [ImannpoBanue X03sICTBEHHON NEATENLHOCTH MPEANIPUITHS CPeph
ceppuca. llnmanupoBaHue TpPYAOBBIX PECYpCOB M OIUIaTa Tpyaa paOOTHUKOB HAa MPEANPUATUHU
UHIYCTPUU CEPBHCA.

5. AnantupoBaHHas paboyas nporpamMma JUCHUIUIMHBI BKJIIOYAET B ce0s epeueHb yueOHo-
METOAMYECKOr0 00ECIIeUeHUs Ul CaMOCTOSATENIbHOW paboThl CTyJeHTa ¢ MHBaIUHOCThI0 1 OB3,
PEKOMEHIALIUU CTYAEHTAM 10 OCBOCHUIO TUCHUIUIMHBI C YYETOM UX HO30JIOTUH, PEKOMEHIAI U JUIs
IpernoJiaBaTess MpU OOIEHUH CO CTYASHTOM C MHBAUAHOCTHI0 M1 OB3, 0cOOeHHOCTH NpenoaaBaHus
JUCIUIUIMHBI JJI CTYACHTOB C PAa3IMYHONW HO30JI0THEH, nepedeHb NH(OPMALMOHHBIX TEXHOJIOTHH,
UCTOJBb3YEMBIX JUISI OCYIIECTBJIECHUs 0Opa30BaTEIbHOTO Ipolecca MO JUCHMIIMHE C y4eTOM
HO30JIOTUM CTY/IEHTOB, ONKMCAHHWE MAaTEePUAIbHO-TEXHUYECKOW 0a3bl JUIsl  OCYIIECTBIEHUS
00pa3oBaTeNLHOTO Mpoliecca.

AHHOTALIUA
AJTATITUPOBAHHOM PABOYEM ITPOT'PAMMBI JIUCLIUTIIIMHBI
«JJIeKTHBHbIE JUCHHUIUIMHBI 110 (PU3HYECKOH KYJIbTYype U CIIOPTY»

1. MecTo yuyeOHoH AucuumiimHbl B ctpykrype AITOII

JlaHHasi OUCHUIUIMHA OTHOCHUTCS K O00s3aTeNbHOM 4YacTH Y4eOHOro IUlaHa IOJArOTOBKHU
6axanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. Heap u3ydyeHHs1 y4eOHOHl AUCHUILIMHBI — (opMHpoBaHHE (HU3HUECKON KYJIbTYpHI
JUYHOCTH CTYJACHTOB M CIOCOOHOCTH HAINpaBJIEHHOTO MCIIOJIb30BAaHHUS Pa3HOOOPA3HBIX CPEACTB
¢busznyeckoil KyJabTYphl UM CHOpPTa JUid MOAJEPKAaHUS JIOJDKHOTO YpOBHA  (U3HUECKOMN
HNOJATOTOBJICHHOCTH JUId OOEcledYeHHs TOJHOICHHOM COLMalbHOW M IpodecCHOHaTbHON
JeSITeIbHOCTH.

3. TpeGoBaHus K pe3yJbTaTaM OCBOCHHS COJePKAHUS IMCHUIIMHBI.

B cootBerctun ¢ @I'OC BO npouecc u3yueHus UCHUILTMHBI HANIpaBjieH Ha GOpMUPOBaHUE
yHuBepcanbHoi komrnereHuuu (YK): YK-7.

B pe3ynbraTe 0cBOEHUS NUCHUIUIMHBI CTYACHT JOJKEH:

YMeTh MpUMEHATH HA MPaKTHKE pa3zHOOOpa3HbIe cpelcTBa (PU3HMUECKON KyIbTYpHI, CIIOpTa



JUISL COXPAaHEHHSI U YKPETUICHHSI 310POBbsI U ICUXO0(U3MUECKON TTOJTOTOBKHU.

Baaners cpencTBaMM M METOJAMHU  YKPEIUICHMs] WHAMBHUIYalIbHOTO 3J0POBBS IS
o0ecrieyeHns MOTHOLEHHOHN COIMAIbHON U PO ECCHOHATEHON AEATEIbHOCTH.

4.Conep:xanue ydeOHOU THCHMIIINHBI.

['mmuacTuka u akpoOaTrka, Aspoduka, CHIOBBIC YIPaXHEHUsS, ATIETHUECKAs! OrOTOBKA,
O310pOBUTEIIBHBIE YITPAKHEHHUS.

5. AnantupoBaHHas pabouasi mporpaMMa JUCHUIUIMHBI BKJIIOYAET B ce0s IepedeHb yueOHo-
METOAMYECKOr0 00eCIeUeH s Ul CaMOCTOSATENIbHOW padoThl CTyJeHTa ¢ MHBaIUAHOCThI0 1 OB3,
PEKOMEHIAallMU CTYAEHTAaM 110 OCBOEHHUIO JUCIIUIUIMHBI C YYETOM X HO30JIOTUHU, PEKOMEHAALINHN AJIs
IpernoiaBaTess Ipy OOIEHUH CO CTYAEHTOM C HHBAUAHOCTHI0 1 OB3, 0cOOeHHOCTH NTpenoaaBaHus
JUCLIUTUIMHBL 711 CTYACHTOB C Pa3IMYHON HO30JI0THEH, epedeHb HH()OPMAIIMOHHBIX TEXHOIOTHH,
UCTONb3YEMBbIX JUIsI OCYIIECTBIECHUS OOpa3oBaTENBHOrO IpoLecca IO IUCLUILIMHE C y4eTOM
HO30JIOTUM CTY/IEHTOB, ONMCAHWE MAaTEPUAIbHO-TEXHUYECKOW 0a3bl JUIsl  OCYIIECTBICHUS
00pa30BaTeNILHOTO Mpolecca.

AHHOTANUA
AJIATITUPOBAHHOM PABOYEM ITPOI'PAMMBI JIUCLIUTIJIMHBI
«BpICcmIasi MaTeMaTHKA»

1. MecTo yuyeOHo# Aucuumiinubl B ctpykrype AITIOII

JlaHHas TUCHMIUIMHA OTHOCUTCS K YacTH, (GOPMHPYEMOW y4acTHHKaMHU 00pa30BaTENIbHBIX
OTHONICHHH, y4eOHOTO TUTaHa TTOATOTOBKH OakanaBpa mo HampasieHuto 43.03.01 «Cepucy

2. leab u3ydeHusi y4eOHOH IMCHMIIMHBI — cOpMHMPOBATH y Oyayuiero 6akanaBpa 110
HanpassieHuto 43.03.01 «CepBuc» koMIIeKCc 3HAaHUHW, YMEHUN U HAaBBIKOB (KOMIETEHIIMI ), KOTOPbIE
IIO3BOJIAT €EMY IIPUMEHATH OCHOBHBIE 3aKOHBI MAaTEMaTUKU U METOIbl MATEMATUYECKOT0 aHAIN3a [
pemeHus npodecCHOHABHBIX 3a/1a4 B cepe cepBuca.

3. TpeGoBanus K pe3yJbTATaAM OCBOCHHS COJlePKAHUS JTMCHUIIMHBI.

B cootBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs JUCUUIUIMHBI HAalpaBieH Ha
(dbopMHpoBaHUE CIEAYIOIINX YHUBepcanbHOU KomneTeHMn YK-1.

B pe3ynprare 0CBOCHMS NUCUMIUIMHBI CTYIEHT JOJIKEH:

3HaTh OCHOBHOW MaTeMaTHYECKUI HHCTpYMEHTapHii A1 cOopa, aHaIu3a U CUCTEMaTU3aluu
uH(pOpMaLINH.

YMeTb NpPUMEHATh MaTeMaTHYEeCKMM MHCTPYMEHTapuid Uil OLEHKM U aHajlIu3a
HKOHOMHUYECKUX TIOKa3aTeNel MpeAnpusaTuii B cepe cepBuca.

Banagers MareMaTMdyecKMM —ammaparoM Ul OLEHKM M aHaJIW3a JKOHOMUYECKOU
3¢ (EeKTUBHOCTH OpraHu3aluu B cepe cepBuca.

4. Copep:kanue y4eOHOM IMCHUTIMHBI.

Martpunsl u onpeaenurend. CUCTEMbl JIMHEWHBIX alreOpanyeckux ypaBHeHUH. Meton
Kopnana-I'aycca. Cucrembl JIMHEHHBIX OJHOPOAHBIX YypaBHeHMH. Mopens JleoHTheBa
MHOr0O0TpacieBoil skoHOMHMKHU. BexrtopHas anreOpa. CoOCTBEHHbIE BEKTOpPhl U COOCTBEHHbIE
3HaueHUsA. ODJIEMEHTBhl aHAJIUTUYECKOM I'€OMETpHUH. YpaBHEHHUS NPsAMON Ha IUIOCKOCTH. Kpusble
BTOpOro nopsaka. IIpsmas v mIockocTe B MpOCTpaHCTBE. BBeleHNEe B MaTeMaTUYECKHUM aHAIU3.
OcHOBHBIE 37eMeHTapHble GyHKIMM W ux rpaduxu. Ilpemensl M HENPEpPBIBHOCTS.
HuddepenunansHoe ucuncnenue. [IpenenbHplil aHaIn3 SKOHOMUYECKUX MpolieccoB. KoMriekcHbie
yucna. MHrterpasbHoe ucuuciaeHue. (OCHOBHBIE CBOMCTBA W METOJbl MHTETPUPOBAHUS
HEONpeneneéHHOro uHTerpana. OCHOBHBIE CBOMCTBA M METOJbl MHTEIPUPOBAHUS OINPEACIEHHOTO
uHTerpaia. ['eomeTpruueckre NpuiIoKeHHs orpeesIEHHOro HHTerpana. HecoOcTBeHHbIE HHTETPAIBI.
OYHKIMM HECKOJBKUX MEPEeMEHHBIX. DKCTpeMyM (YHKIUU HECKOJbKUX IepeMeHHBIX. Teopus
BEPOATHOCTEN U MaTeEMaTHUeCKasl CTaTUCTHKA.

5. AnantupoBaHHas paboyas nporpamMma JAUCHUIUIMHBI BKJIIOYAET B ce0s epeueHb yueOHo-
METOAMYECKOT0 00ECIIeUeHHs Ul CaMOCTOSATENbHOM paboThl CTyJeHTa ¢ MHBaIHIHOCTRI0 U1 OB3,
PEKOMEHIALNU CTYI€HTaM 10 OCBOCHHIO JUCIUIUIMHBI C YYETOM UX HO30JIOTMH, PEKOMEHIALAN JUISt
Iperno/iaBaTess MU OOIEHUH CO CTYACHTOM C MHBAUAHOCTHI0 1 OB3, 0cOOeHHOCTH NpenogaBaHus



JUCLUTUIMHBL JJIS1 CTYZACHTOB C Pa3IMYHON HO30JI0THEH, epedeHb HH()OPMAIIHOHHBIX TEXHOJIOTHH,
UCTONB3YEMBIX JUIsl OCYIIECTBIEHHUsS OOpa3oBaTENbHOIO IpoLecca MO IUCHUILIMHE C Y4eTOM
HO30JIOTUM CTYJIEHTOB, ONMCAHHWE MAaTEPUAIIbHO-TEXHUYECKOW 0a3bl JUIsl  OCYIIECTBICHUS
00pa30BaTeNILHOTO Mpolecca.

AHHOTALIUA
AJIAIITUPOBAHHOM PABOYEN ITPOI'PAMMBI JUCITATIIMHBI
«KomangooOpa3zoBaHue u JJUJIepCTBO»

1. MecTo yuyeOHOM AucuuinHbl B cTpykrype AITIOII

JlaHHasi UCHMIUIMHA OTHOCUTCS K 4acTH, (popMHUpyeMOl y4aCTHHKaMH 0Opa3oBaTEeIbHbBIX
OTHOILIIEHUN y4eOHOTO IJIaHa MOAr0TOBKM OakanaBpa no HampasieHuto 43.03.01 «CepBucy»

2. Heab u3ydyeHusi y4eOHO# TUCHMILIMHBI — cHOPMHUPOBATH y Oyaymiero OakajgaBpa I0O
HanpassieHuto 43.03.01 «CepBuc» KoMILIEKC 3HAHUH, YMEHUH U HAaBBIKOB (KOMIETEHIIMI ), KOTOPbIE
MO3BOJIAT €MY PACKPBITH JIUJIEPCKUI MOTEHIIMAN, OCBOUTH aKTUBHBIN CTUIIb OOIIEHMSI, CPOPMHUPOBATH
yMeHHE YyOeXnaTh, a Takxke 3(PPEeKTUBHO B3aMMOACHCTBOBATH B TPYMIEC U OPraHU3OBBIBATH
KOMaHJHYIO paboTy JJIsl OCYIIECTBIICHUS MPOPECCUOHANBHOM JESITeIbHOCTU C YUeTOM TpeOoBaHUi
pBIHKA TpyJa.

3.TpeGoBanus K pe3yabTaTaM OCBOCHUS CO/EPKAHMUS N CHUILIUHBI.

B cootBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs JUCUUIUIMHBI HAalpaBieH Ha
dbopMupoBaHue cieayollel yHupepcanbHon komneTeHun: Y K-3.

B pe3ynbraTe 0cBOSCHUS NUCLUUIUIMHBI CTYACHT JOJKEH:

3HaTh COBPEMEHHBIE MOJAXOJbl K THUIIOJIOTUU JIUAEPCTBA, KOHUEMUUU, MPUHIUIIBI,
TpeOoBaHuUs U PYHKIIUH JINACPCTBA, CIIOCOOBI 3PPEKTUBHON KOMMYHHUKAIMH B TPYIIE WIH KOMaH/E,
coJlepKaTeNbHble U TPOLECCyalbHble TEOPHH MOTHBAIMH, MpHU3HAKU 3(PQPEKTUBHON KOMaHIbI,
TEXHOJIOTMM €€ CO3/laHus, dTalbl pPa3BUTUs KOMaH[bl, MpaBWla KOMAaH/IHOTO B3aMMOJEHCTBUS,
ITOPUTM MPHUHATHS KOMaHAHBIX PEUICHUH M CHOCOOBI MPEOJOJICHUSI HEraTUBHBIX (DAaKTOPOB MPU
MPUHSATUN PEIICHUI B TPYIINE U METObI YPETYIHMPOBAHUS KOH(PIUKTOB.

YMeTb UCHONB30BaTh MHCTPYMEHTHI KOMaHI000pa30BaHUS, YIPABICHUS KOHPIUKTAMH U
cTpeccaMd B KOMaHJIe, HajlakuBaTb OTHOLIEHHMS W JEJIErMpoBaTh IIOJIHOMOYUS B KOMaHJIE,
yCTaHaBIMBATh U MOJJEPKUBATh KOHTAKTHI, 00ECIECUNBAIOIINE YCICIIHYIO0 paboTy B KOJJIEKTUBE,
AHAJIM3UPOBATh BO3MOYKHBIE MOCIEICTBUS JIMYHBIX JIEUCTBUHN B Mpoliecce padoThl MO JOCTUKEHHUIO
MOCTaBJIIEHHOW 11€JIM, OINpPENENIATh CBOIO pPOJb B KOMAaHJE C Y4E€TOM COOCTBEHHBIX JIMYHOCTHBIX
PECypcoB U PECYpCOB YUaCTHHUKOB KOMAaHJIbI, HCTIOJIB30BaTh dP(HEKTHUBHBIE CIIOCOOBI COIUATBLHOTO
B3aUMOJICUCTBUS B MPOLIECCE MPUHSTHS TPYNIIOBOTO MJIM KOMAHIHOTO PEIICHHUS.

Baagers HaBpIKaMHM yOpaBICHUS TapMOHU3AlMEeW UENed ¢ pPa3BUTUEM KOMAaHbI,
MEXIMYHOCTHOTO B3aMMOACUCTBHUSI U pa3pelieHus: KOH(MDIUKTHBIX CHUTYyallMid. MHCTPYMEHTaMU
(bopMUpPOBaHNS KOMAaHIHOIO AyXa U CTPYKTYpPbl KOMaH/IbI.

4. Copep:xanue y4eOHOM IMCHUTIMHBI.

OO6mue npexacraBineHuss o auaepcrBe. HayuHbple KkoHuenuuu JuaepcTBa. JIMYHOCTHBIE
KauecTBa, MOBEJCHWE W B3aMMOOTHOILIEHUA. TUIMONOrus nuaepcTBa. YeTblpe rpynmsl JTUASPCKUX
kauectB. JIunepcTBo u BuaeHue. Coznanue odpasa Oyayiiero u onpeeraeHue crpaterud. [IpuHIunst
s dekTuBHOTO KOMaHI000pa3oBaHus. POPMUPOBAHUE CTPYKTYPHl KOMAHIbI. JTambl Pa3BUTUS
KOMaH/bl. YIpaBlieHHe KOH(IUKTaMu U cTpeccamu. BoIoHTepCTBO Kak OOIIECTBEHHOE SIBICHUE.
B3aumopeiictBue ¢ counanbHo opueHTUpoBaHHbIMU HKO, HHUIIMATUBHBIMY TpYIIIaMH, OpraHaMu
BJIACTH ¥ UHBIMH OpTaHU3alUSIMHU.

5. AnantupoBanHasi pabodas nmporpamMma JUCHUTUIHHBI BKIIIOYAET B ce0s mepeueHb yueOHo-
METOJIUYECKOr0 0OecreyeH s AJIsi CaMOCTOSITeNIbHOM paboThl CTy/eHTa ¢ MHBaIUHOCTRI0 1 OB3,
PEKOMEHIALIMHU CTYAEHTAaM 110 OCBOCHHUIO JUCIIUIUIMHBI C YYETOM UX HO30JIOTUHU, PEKOMEHAALNN AJIs
MIPETNoIaBaTelis P OOIIEHNUH CO CTYJIEHTOM ¢ MHBaTUAHOCTHIO 1 OB3, 0coOeHHOCTH Tpero1aBaHus
JTUCITUIUIMHBI JJI CTYACHTOB C PAa3IMYHON HO30JI0THEH, epedeHb WH()OPMAIMOHHBIX TEXHOJIOTHIA,
UCIIONIb3YEMBIX JJII OCYUIECTBIIEHHS 00pa30BaTeIbHOIO Ipoliecca MO JAUCHUIUIMHE C Y4ETOM
HO30JIOTMM CTYJCHTOB, OIMCaHME MaTePUAIbHO-TEXHUYECKOH ©0a3bl Uil  OCYIIECTBICHUS



00pa30oBaTeNLHOTO MpoIiecca.

AHHOTALIUA
AJIATITUPOBAHHOI PABOYEHN ITPOI'PAMMBI JUCITUTIJIMHBI
«KopnopaTnBHasi KyJbTypa HA NPeINPUATHAX CEPBUCA»

1. MecTo y4eOHO# nucuuminHbl B cTpykrype AIIOIT

JlaHHasi TUCHMIUIMHA OTHOCUTCS K YacTH, (GOPMHpPYEMOW ydacTHUKaMH 00pa30BaTEIbHBIX
OTHOIIICHUH, y4eOHOTO TIaHa MOJATOTOBKHU OakanaBpa rmo HampasiaeHuto 43.03.01 «CepBucy.

2. Heab u3yyeHuss y4yeOHOH IHCHMIVIMHBI — HCCIEIOBATh CYIIHOCTh M OCOOCHHOCTH
KOPIOPATUBHOMN KYJIbTYPBI IPEINPUITHS KAK UHCTPYMEHTa MEHEIP)KMEHTA, BBISIBUTH €r0 ClIeHU(pUKY
U TEXHOJIOTUU (POPMHUPOBAHUS M PA3BUTHSI KOPIIOPATUBHON KYJIbTYpPbI IPEANIPHUATHS CEpBHUCA.

3. TpeGoBaHusi K pe3yJibTaTaM OCBOEHHUS COJIeP:KAHMS TMCUMIIJIMHBI.

B coorBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHMs AUCLUUIUIMHBI HalpaBiIeH Ha
dbopmuposanue npodeccuonanproit (ITK) kommerenuu IMK-1.

B pe3ynbraTe 0cBOSHUS NUCLHUIUIMHBI CTYACHT JOJDKEH:

3HAaTh MEXaHU3MBI YIIPABJICHUS IEPCOHATIOM MIPEANIPUSITHS CepBUCa

MpENNPUATHS CEpBUCa

Baaners uncTpymMeHTamMu (HOpMHpPOBAHMSI KOPHOPATHUBHOW MPHUBEPKEHHOCTH PaOOTHUKOB
HPEIIPUATHS CEPBUCA UCXO/ISl U3 €0 CTPATErMUeCKUX Lesel U 3a1a4

4. Conep:xanue y4eOHO TucHUILINHBI. [101X01bI K U3yUEHHUIO KOPIIOPATUBHOM KYJIBTYPHI.
Mopnenn xopnopaTUBHOW KyJabTypbl. KoprnoparuBHas KyjiabTypa Kak MHCTPYMEHT MEHEIKMEHTA
npennpusaTus. KoHuenmus KoprnopaTUBHOW KylbTYpbl Hpeanpusitus cepBuca. KopropaTuBHas
KYJIbTYpa COBPEMEHHBIX HpeInpusITHil cdeprpl cepBuca. YPOBHU KOPIOPATUBHON KYJIbTYpBHI.
Texnonorust popMUPOBAHUS U PA3BUTHUS KOPIOPATUBHON KYJIBTYpPhI IPEIIPUITUS CEPBUCA.

5. AnantupoBaHHas pabouas nporpamMma JUCHUIUIMHBI BKJIIOUAET B ce0sl epeueHb yueOHo-
METOJIUYECKOr0 0OecreyeH s sl CaMOCTOSITENIbHOM paboThl cTyleHTa ¢ HHBaIUIHOCTRI0 1 OB3,
PEKOMEHIALIUY CTYAEHTAaM 10 OCBOCHUIO TUCLUIUIMHBI C yUETOM UX HO30JIOTUH, PEKOMEH AU JIs
IpernoaaBaTes Mpu OOLEHUH CO CTYACHTOM ¢ HHBAIMIHOCTHI0 1 OB3, ocoGeHHOCTH MpenojaBaHus
JUCLUIUIMHBI JJI CTYACHTOB C PAa3JIMYHONW HO30JI0THEH, IepeyeHb NH(OPMALIMOHHBIX TEXHOJIOTHH,
UCIIONIB3YEMBIX JJII OCYIIECTBICHHS OOpa30BaTeIbHOrO Mpolecca IO AUCHUIIIMHE C YYEeTOM
HO30JIOTUM CTY/IEHTOB, ONHMCAHHWE MAaTEepPUAIIbHO-TEXHUYECKOW 0a3bl JUIsl  OCYIIECTBIEHUS
00pa3oBaTeNbHOTO Mpoliecca.

AHHOTALUSA
AJTATITUPOBAHHOM PABOYEM ITPOT'PAMMBI JIUCLIUTIJIMHBI
«Oprannsanus TYPUCTCKOM JesITeTbHOCTID)

1. MecTo yuyeOHo# Aucuumiimubl B ctpykrype AITIOII
JlaHHas IUCIUIIMHA OTHOCUTCS K YacTH, (POPMHUPYEMOIl ydacTHUKaMHU 00pa30BaTeIbHBIX
OTHOIIIEHUH, O0y10Kka 1ydeOHOro TI1aHa MOArOTOBKHU OakanaBpa mo HarpasieHuto 43.03.01
«CepBHC».

2. leab n3yyeHus: yuedHOii TUCHMIIMHBI — chopMupoBaTh y Oyaymiero 6akaiaBpa mo
Hanpasienuto 43.03.01 «Cepsuc» npodeccruoHanbHble HaBBIKH [0 OPraHNU3aluN TYPUCTCKOM
JeSITEIbHOCTH; JIJIs1 OCYILLECTBICHUS TPO(PECCHOHATIBHOMN 1€ATENbHOCTH C YUETOM TEOPETUUECKUX
3HAHW, TEXHOJIOTHUI U ee 0COOEHHOCTEH B chepe TypusMma.

3. TpeboBaHus K pe3yabTaTaM OCBOECHHS COMAEPKAHUSI U CHUIINHDI.
B cootBerctBun ¢ ®I'OC BO, npotiecc u3ydeHus AUCHUILIIMHBI HalpaBiieH Ha (JOpMUpPOBaHHE
cnenyrorei mpodeccnonansroi (IIK) kommerenmmm: ITK-3.
B pesynbrare ocBOE€HUS AUCHUIIINHBI CTYAEHT JOJIKEH:
3HaTh: cHenu(UKy CEpBUCHOM NeATEIbHOCTH M BHUABl OCHOBHBIX CYOBEKTOB TYPHUHAYCTpPHUH,
TEXHOJIOTHH MPOEKTUPOBAHUS U MJIAHUPOBAHUS TYPareHTCKOM U TypOoIepaTOPCKOM AESTEIBbHOCTHU C
Y4E€TOM HM3MEHEHUS KOHBIOKTYphl pbIHKA U CIpoca HoTpeduTesneil; 0COOEHHOCTH OpraHu3aluu
pasNIMYHBIX BUAOB TYpPOB C YYeTOM TpeOOBaHMI moTpeOuTens; TpeOoBaHUS K KiaccaMm



00CITyKUBaHUS; TEXHOJIOTMUYECKYIO TOKYMEHTAIINIO TYypa.
YMeTh: COCTaBIATH pa3IMUHbIE BUAbI IPOrpaMM 00CTYKUBAHUS C yI€TOM TpeOOBaHUM MOTpeOUTENs
pa3BUBATh CHCTEMY KJIMEHTCKUX OTHOIICHUH; TUTAHUPOBATH MO3UIIMOHUPOBAHUE U IIECHOOOPAa30BAHKE
TYpOB C YYETOM TPEHIOB HMX Pa3BUTHUS, MPUHUMATh TAKTHUECKHUE PEIICHUS MO IMPOJBHUKEHUIO
TYpIPOAYKTA.
BaajeTrs: HaBbIKAMH CaMOCTOSITEILHON Pa3pabOTKH TYPIIPOIYKTa, C y4eTOM TpeOOoBaHUIt
NOTPEOUTENS; TO3ULIMOHUPOBAHUS U MPOABHXKEHHUS Typa HA OCHOBE TEXHOJIOTUI CEpBHUCA.

4. Conpep:xaHue y4eOHOMH THCHUIIIHHBI.
OcHoBHBIE TIOHATHS TYypUCTKON mHIycTpuu. Knaccubukamms ¢opm u BumoB Typusma. Mcropus
pa3Butusa Typusma B mupe. Mcropus paszsutus TypusMa B Poccun. Typomeparop kak cyOBEKT
TYPUCTHUECKOM HHAYCTpUU. DOpMBI OpraHU3AlMHU JACSITEIBHOCTH TYPUCTCKOTO MPEANPUSITHS
(typarenrctBa). OCHOBBI TypomneperTuHra. TyprnpoeKkTHpoBaHWE. MapKETUHT B TYPUCTCKOH
nestenbHOCTH.  JuddepeHnmanus ©u MO3MIUOHUPOBAHUE B TYPUCTHYECKOH JESATEIBHOCTH.
TypruianupoBanue. 3akiIF0ueHUE TIOTOBOPOB € MOCTaBIIMKaMHu yciyr. LlenHooOpa3zoBaHue B Typu3Me.
[IpoaBmxenue TypnpoaykTa. PekiiaMHbie U HEpEeKIaMHbIE METObI TPOIBHXKEHUS TYPIIPOIYKTA.

5. AnantupoBaHHasi paboyas nporpamMma JAUCHUIUIMHBI BKJIIOUAET B ce0s nepeueHb yueOHo-
METOAMYECKOTO O0ECTICUeHHS Il CAMOCTOSITENIbHOW PaboThl CTyJeHTa ¢ HHBaIHIHOCTRIO 1 OB3,
PEKOMEH/IAllMU CTYACHTaM [0 OCBOCHHUIO JUCIUILIMHBI C Y4ETOM UX HO30JIOTUHU, PEKOMEHAAINN AJIs
MIpEnoiaBaTesis Mpyu OOIIEHUH CO CTYIEHTOM ¢ MHBaTMAHOCTHIO 1 OB3, 0coOeHHOCTH MpenojaBaHus
JUCIUILIAHBL JJI CTYACHTOB C PAa3JIMYHON HO30JIOTHEH, mepeueHb HH()OPMALMOHHBIX TEXHOIOTHIA,
UCTIOJIB3YEMBIX JUISI OCYIIECTBJICHHS OOpa30BaTENBHOTO IpOLEcca IO IUCIHUILIMHE C y4eTOM
HO30JIOTUM CTYIEHTOB, ONKHCAHHWE MAaTEePUAIbHO-TEXHUYECKOW ©0a3bl ISl  OCYIIECTBICHUS
00pa30BaTeNbHOTO MpoIiecca.

AHHOTALIUA
AJIATITUPOBAHHOM PABOYEM ITPOI'PAMMBI JIMCLIUTIJIMHBI
«OCHOBBI IPOEKTHOI1 1eSITeTbHOCTID)

1. MecTo yuyeOHo# aucuumiimHbl B ctpykrype AITOII

JlaHHasi TUCHMIUIMHA OTHOCUTCS K YacTH, (OPMHpPYEMOW yJacTHHKAMHU 00pa30BaTEIbHBIX
OTHONICHMH y4eOHOro IJIaHa MOATOTOBKH OakanaBpa no Hanpasienuto 43.03.01 «CepBuc»

2. lleap u3ydeHusl y4eOHOW TMCHUILUIMHBI — O3HAKOMJICHHE CTYIEHTOB C OCHOBHBIMHU
METOAaMHU U TEXHOJIOTUSIMH MPOEKTHOM 1eATENIbHOCTH, MPUOOPETEHHE CTYIEHTAMU TEOPETUYECKUX
Y IIPAKTUYECKUX 3HAHUM O MPUHIMIAX OpraHU3allH MPOEKTHON AESITEIbHOCTH.

3. TpeGoBaHusi K pe3yJIbTATAM OCBOCHHS CO/ICPKAHHS IMCIMILIMHBI.

B cootBerctBun ¢ @I'OC BO npouiecc u3yueHus JUCHUILIMHBI HANIpaBjieH Ha GOpMUPOBaHUE
yauepcanbHoi (YK) komnerenuun YK-2.

B pe3ynbraTe 0CBOSHUS NUCHUIUIMHBI CTYACHT JOJKEH:

3HATBL OCHOBHBIE MOAXOABI K OCYIIECTBIEHUIO IPOCKTHOW JEATEIbHOCTH, METOJbI
LEeJeNoNaraHiusl ¥ JIEJITUPOBAHMSI, COBPEMEHHBIE METOJbl  OCYLIECTBICHHUSI MPOEKTHOU
JeSITeIbHOCTH; IPABOBbIE HOPMBI U (DOPMBI KOHTPOJISI, 00ECIIEUNBAIOIINE PEANTHU3ALINI0 IPOEKTA.

YMerb CcTaBUTh LeTU M (QOPMYIMpPOBaTh 3aJaud JJI MO3TAIHOM pealn3alliy MpPOEeKTa;
ONpeNeNiATh ONTHUMAaJbHbIE CHOCOOBI pELIeHHs IOCTAaBICHHBIX 3a7ay IPOEKTa, OLEHUBATh
NOTPEOHOCTh B pPECYpCax, UCIOJIb30BATh UMEIOIIMECS PECYPChl U OTPaHUYEHUS JUISl JOCTHUKEHUS
3P PEKTUBHBIX PE3YIHTATOB MPOEKTHOMN EATEIBHOCTH.

Bnangers, HaBblkamMu (QOpMyNIHpOBaHHUS LeNed TMPOEKTHOW JEeATENbHOCTH; HaBbIKaMU
IUIAHUPOBAHMSI PE3yJbTaTOB IMPOEKTHOW JEATENbHOCTH M BO3MOXHBIX cep HMX NpUMEHEHUS,
HaBbIKAMHU TPOEKTHUPOBAHUS 3a]ay, BBHIOMpas ONTHUMAJIbHBIK CHOCOO €€ pelleHUus C Y4EeTOM
MMEIOLINXCS PECYPCOB U OTPAHUUYEHUI.

4. Conep:kaHue y4eOHOM QUCHUIIUHBI.

CymHocTh U OCOOCHHOCTH MPOEKTHOH JesaTenbHOCTH. [loHSATHE NPOEKTHOW KYyIbTYpHI.
[TosiBNieHHEe W pa3BUTUE MOHATHS «IIPOEKT». ITamlbl MPOEKTHOW NEATENbHOCTH (MOJrOTOBKA,
ylpaBlIeHUs peaju3alnuend, oumeHku u T.m.). Kiaccuduxaums mnpoektoB. Ilpumepsl mpoekToB



(uccnenoBaTeNbCKUe, COUAbHBIC, THHOBAI[MOHHBIE, OM3HEC-TIPOEKTHI, IPaXIaHCKUX WHUIMATHUB,
oOpa3oBarenbHble W T.A1.). Buasl mpoekToB B oOpa3oBaTeiabHON aesTeabHOCTH. CoaepikaHue
IIPOCKTHOM IEATEIBHOCTU. MeTob! yIpaBlIeHHUs NPOEKTaMHU. XapaKTEPUCTUKA ITANlOB IIPOCKTHOU
nesaTenbHOCTH. [loAroToBka MPOEKTHOW TOKYMEHTALUU (TEXHHUKO-IKOHOMHUYECKOEe OOOCHOBaHUE,
TEXHUYECKOE 3a7aHue, OusHec-muaH, Opud, coriamenue, J0roBop, KOHTpakT. llenenonaranue u
IUIaHUpOBaHUE (BpeMEHW M pecypcoB).  Mepapxus KOHEYHBIX U IPOMEXKYTOYHBIX LIEJIEH.
Pacnpenenenns QpyHkpoHansHeIx cep. MeToas! moadopa 1 MocTpoeHus: KoMaHabl. MOHUTOPUHT
Y MH/IMKALUs KIIF0YEBbIX cOObITUI/MeponpusThid. OnieHka puckoB. CucteMa ynpasiieHUs] IPOSKTHON
JESTEIbHOCTBIO:  OpPraHM3AallMOHHAs CTPYKTypa, YYaCTHUKM UM CTEUKXOJIAEPbl IMPOEKTHOU
JeSITeIbHOCTH. MeXaHU3Mbl JeSATEIbHOCTH B cepe MpUBJICUEHUs CPpeACTB ((paHapaii3unr). MeTo sl
Y MHCTPYMEHTHI MIPOBEACHUSI  UCCIIEJOBAaHUM B X0J1€ IPOEKTHOM nesrenbHOcTH. [IpencraBienue
pe3yabTaTOB IPOEKTHON AEATEIbHOCTH.

5. AnantupoBaHHas pabouasi mporpaMMa JUCHUIUIMHBI BKJIIOYAET B ce0s epedeHb yueOHo-
METOAMYECKOr0 00eCIeUeHUs Ul CaMOCTOATENIbHOM paboThl CTyJeHTa ¢ MHBaIUAHOCThI0 1 OB3,
PEKOMEHIallMU CTYAEHTaM 110 OCBOECHHUIO JUCIUIUIMHBI C YYETOM X HO30JIOTUH, PEKOMEHAALINHN AJIs
IpernoiaBaTess Ipy OOIEHUH CO CTYAEHTOM C MHBAIUAHOCTHIO 1 OB3, 0cOOeHHOCTH NTpenoaaBaHus
JTVICIUATUTMHBL 711 CTYACHTOB C Pa3IMYHON HO30JI0THEH, epedeHb HH()OPMAIIMOHHBIX TEXHOJIOTHH,
UCMOJIb3YeMBbIX JUIsI OCYIIECTBJIECHHUS OOpa3oBaTENbHOIO IpoLecca IO IUCLUILIMHE C YYeTOM
HO30JIOTUM CTY/EHTOB, OINMCAHWE MAaTEPUAIbHO-TEXHUYECKOW 0a3bl JUIsl  OCYIIECTBICHUS
00pa3oBaTeNbHOrO IpoIiecca.

AHHOTALUSA
AJIATITUPOBAHHOM PABOYEM ITPOI'PAMMBI JIUCLIUTIJIMHBI
«OCHOBBI CAMOPA3BUTHSA, CAMOOOPA30BAHUS H CAMOOPTaHU3ALUID)

1. MecTo yuyeOHoO# AucuumiimHbl B ctpykrype AITIOIIT

JlaHHas OTUCHMIUIMHA OTHOCUTCS K YacTH, (GOPMHpPYEMOW ydacTHUKAMHU O0Opa30BaTENIbHBIX
OTHOIIIEHUN y4eOHOTO TIJIaHa OArOTOBKM OakanaBpa no HampasieHuto 43.03.01 «CepBucy»

2. Heap u3yyeHHsi y4yeOHOM IMCHMIUIMHBI — chopMupoBaTh y Oynyumiero OakanaBpa
KOMIUIEKC 3HAaHWWA, YMEHHH W HAaBBIKOB (KOMIIETEHIMI), HEOOXOMUMBIX i 3(PPEKTHBHOTO
CaMOpPa3BUTHs, CAMOOOPA30BaHMSI U CAMOOPTaHU3AIUH.

3. TpeGoBaHnus Kk pe3yJbTaTaM OCBOCHUS COAEPKAHUA TUCHUTIIUHBI.

B cootBerctBun ¢ ®I'OC BO nporecc u3ydeHus JUCUUIUIMHBI HAITpaBiieH Ha (pOPMHUPOBAHUE
cienytomieit yansepcanbHol (YK) kommerennmnn YK-6.

B pe3ynbrare 0cBOSHHS NUCLHUIUIMHBI CTYAECHT JOJDKEH:

3HATh NPUHIMIBI U METOBI CAMOPA3BUTHS, TPO(eCcCHOHABHOMN pedIieKCUH U TOCTPOEHUS
UH/IMBUYaJIbHOM 00pa30BaTeNbHOM TPAaeKTOpUH, OCHOBHBIE MPUHIUIBI CAMOBOCHUTAHUA U
camMo00pa3zoBaHusl, IOHUMAET €MHCTBO 00Opa30BaHMs U caMO00pa30BaHMs; HHCTPYMEHTHI U METObI
yIpaBJIEHUS] BPEMEHEM; CTPYKTYpy M cojepkaHue NpodecCHOHANbHOM KyJIbTYphl KaK II€JIEBOIO
opueHTHUpa Yy4yeOHON U mpodeccHnoHaTbHON MAESITeNbHOCTH, CTpaTeruu MNpoQecCHOHAIBHOTO
pa3BUTHS.

YMerb aHanu3upoBaTh TpeOoBaHUS TIpodeccud K YeNOBEKY; ONpeAeNsiTh HaJudue
npopeCcCHOHATBPHO 3HAUYMMBIX KauecTB, MPHUMEHATh MPUHLUIBI W METOJbl CaMOpPa3BUTHSA,
CaMOpETYJSIIMM U CaMOOPraHU3allii, CaMOCTOATEIFHO KOPPEKTUPOBATh 00yUYEHHE 110 BHIOPAHHOMN
TPACKTOPUH; MCIOIb30BaTh MHCTPYMEHTBI M METOABl YIPAaBJICHHUS BPEMEHEM IpPU BBINOJIHEHUU
npoecCHOHANBHBIX 33/ad U JIOCTH)KEHHWH TIOCTaBJICHHBIX LEJNei; ONpeAensiTh NPUOPUTETHI
COOCTBEHHOM JIeSITEIbHOCTH U BBICTPAUBATh TPAEKTOPHUIO MPOPECCHOHATBHOTO Pa3BUTHSL.

Baanerr crmocobamm  ympaBieHHsT ~ CBOCW  MO3HABAaTEIbHOM  JACSITENBHOCTHIO U
YIIOBJIETBOPEHHsI 0Opa30BaTENbHBIX WHTEPECOB M TOTPEOHOCTEH; MHCTPYMEHTAMH YIpaBJICHUS
BpPEMEHEM IPHU BBINOJIHEHNUHU IPOEKTOB; HaBbIKaMH MPpodeccuoHanbHOM pedekcun U caMopa3BUTHS.

4. Copepxxkanue y4eOHON JUCHUIIMHBI.

[lenocTHass KOMIETEHTHOCTHAsl MOJENb BBITYCKHUKA IO HAIMPaBJICHUIO IMOATOTOBKH Kak
XapakTepUCTHKa TPEANOJIaraeéMoro pe3yiabTara o0pa3oBaHHs B YHHBEPCUTETE YIpPaBICHHUS



«TUCBM». Obmas opueHTHPOBKa B MPO(EccHu, B YCIOBHUIX M CPEICTBAX YCHEITHOTO OBIAJCHUS
npodeccueit. CtanmaptHas npodeccrorpamma (KBamnpuKaMOHHAs XapaKTEPUCTHUKA) BHIOPAHHOU
npodeccur, (QYHKIUMOHANbHAS ¥ JIMYHOCTHAS XapaKTEPHCTUKA BBITYCKHUKA YHUBEPCUTETA.
[IpencraBieHuss 0 HEHHOCTAX M COLMAIbHOMW 3HAYUMOCTH Mpodeccuu, ee CBI3AX C JAPYyruMu
npodeccusiMu, 0 ee HaydyHOM (YyHIaMEHTE, O CBA3SIX C 00pa30BaTENbHBIMU OOJIACTSIMH U O
NepcreKThBax pa3BuTud. [lesTenbHOCTHAsE OCHOBA Mpodeccuu U OBIIAICHUS €10: «HE JIeNaellb — He
ymeeniby. O01me CBeICHUS: 0 BAXXHEHIINX BUaX MPO(eCcCHOHAIBHON IeATEIbHOCTH; 00 OCHOBHBIX
3JIEMEHTaX, COCTABJISIOUINX JIFOOYIO e TeNIbHOCTD (MOTPeOHOCTh U MOTHB, IPEIMET, 1EJIb, 1eHCTBUS
U UX IOCJIENOBAaTENbHOCTb, 3aJaud, ONEpPallU, CPEACTBA, KOMMYHUKALMA). YMEHUS YUUThCS U
3HAHUS Kak Ba)KHEWIINE CpPEICTBA YCIELIHOTO OBJIAJACHUS JeATENbHOCThIO. DHU3nMyeckue u
NCUXO(HU3HOIOTUYECKHE TPEANOChUIKA OBJIaaeHus mnpodeccueir. MHunmatuBa U TBOPYECTBO B
npodeccun. [IpeacraBnenus o roTOBHOCTH OBJIaieBaTh Mpodeccueil.

5. AnantupoBaHHas pabodasi mporpaMMa JUCHUIUTMHBI BKIIIOYACT B ce0s epevyeHpb yueOHo-
METOJUYECKOr0 0OecreyeH s AJIsi CaMOCTOSITeNIbHOM paboThl cTyleHTa ¢ UHBaIuaHOCThI0 1 OB3,
PEKOMEHIallMU CTYAEHTaM 110 OCBOECHHUIO JUCIUIUIMHBI C YYETOM X HO30JIOTUH, PEKOMEHAALINHN AJIs
IpenoaaBaTes Mpu 0OIIEHUH CO CTYEHTOM ¢ MHBAIUIHOCTHIO 1 OB3, ocoO0eHHOCTH npenoiaBaHus
JUCLUIUIMHBI JJI CTYACHTOB C PAa3JIMYHONW HO30JI0THEH, IepeyeHb NH(OPMALIMOHHBIX TEXHOJIOTHH,
UCIIONIB3YEMBIX JJII OCYUIECTBICHHS OO0pa30BaTENIbHOrO IMpoliecca MO AUCHUIUIMHE C Y4eTOM
HO30JIOTUM CTY/IEHTOB, OINMCAHWE MAaTepUAIbHO-TEXHUYECKOW 0a3bl JUIsl  OCYIIECTBICHUS
00pa3oBaTenbHOTo Mpoliecca.

AHHOTALUSA
AJIATITUPOBAHHOM PABOYEM ITPOI'PAMMBI JIUCLIUTIJIMHBI
«OCHOBBI JKOHOMHUYECKOI U (PMHAHCOBOH KYJIbTYPbD»

1. MecTo yuyeOHoO# AucuumiimHbl B ctpykrype AITIOIIT

JlaHHas OTUCHMIUIMHA OTHOCUTCS K YacTH, (GOPMHpPYEMOW ydacTHUKAMHU O0Opa30BaTENIbHBIX
OTHOIIEHWH y4eOHOro TuUTaHa MOATOTOBKM OakamaBpa mo HampasieHuto 43.03.01 «Cepsuc». B
YCIOBUSAX PHIHOYHON SKOHOMHUKHU 3HAUUTEIHHO BO3PAcTaeT pojb LEHbl KaK OCHOBHOT'O PEryysTopa
BOCIPOM3BOJCTBEHHOI'O Ipoliecca B HapoAHOM xo3saicTBe. [loaTOMy 0c00yr0 akTyaabHOCTH B
COBPEMEHHBIX YCJIOBUSAX IMPUOOpPETaeT H3y4eHUE AUCHUILUIMHBI «OCHOBBI 3KOHOMMYECKOW U
(MHAHCOBOHW KYJIBTYPHI».

2. leab u3ydeHusi y4eOHOW TMCHMIIMHBI — cOPMHPOBATH y Oyayuiero 6akanaBpa 10
HanpasyieHuto 43.03.01 «CepBuc» HEOOXOIUMBIX TEOPETUUECKUX U MPAKTUUYECKUX 3HAHUU B cdepe
HSKOHOMHKH C TE€M, YTOObI Ha OCHOBE 3TOr0 CTYJEHT ObUI CIIOCOOEH NMPHHHUMAaTh OOOCHOBAHHBIE
HKOHOMUYECKHUE PEUICHHSI B PA3JIMYHbBIX 00JACTSIX KU3HEACSITEIbHOCTH.

3. TpeGoBanus K pe3yJbTAaTaM OCBOCHHS COJePKAHUS IMCHUIIMHBI.

B cootBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs JUCUUIUIMHBI HAalpaBjieH Ha
dbopmupoBanue koMnoHeHToB yHuBepcanbHOo# (YK) kommerenimn YK-9.

B xone uzyuenus aucuuiiinHbl «OCHOBBI SKOHOMUYECKOHM M (PUHAHCOBOUM KYJIbTYpPbI»
PELIAOTCS CIEAYIOLINE 3aJauu:

—  CcHocoOHOCTH (POpMyYIHpPOBaTH 0a30Bble MPUHIMMBI (PYHKIIMOHUPOBAHUS IKOHOMUKH;
OLICHMBATh 1I€JIM U MEXaHU3Mbl TOCYJApCTBEHHOH COLIMAIbHO-3KOHOMHUYECKON MOJUTUKUA U €€
BJIMSIHUA Ha CyOBEKTHl 5KOHOMUKH

— CHOCOOHOCTh TPUMEHSATH METOJbl JIMYHOIO (UHAHCOBOTO IUIAHUPOBAHUS  JUIA
JOCTHKEHUS TTOCTaBICHHBIX SKOHOMUYECKUX LIETIeH;

—  CIIOCOOHOCTH TPAaMOTHO HMCHOJb30BaTh (PMHAHCOBBIE MHCTPYMEHTHI Ui YIPaBJICHUS
JUYHBIMU (UHAHCAMU U KOHTPOJIMPOBATH COOCTBEHHBIE SKOHOMHUYECKHE U (PMHAHCOBBIE PUCKHU.

B pe3ynbraTe 0cBOSHHS NUCLHUIUIMHBI CTYAECHT JOJDKEH:

3HaTh CyIIHOCTh 0a30BBIX DJKOHOMUYECKMX U (UHAHCOBBIX MOHATHI; 0a30BbIE
HKOHOMHYECKUE HHCTPYMEHTBI, HEOOXOJMMBbIE JIJIs1 yIIpaBIEHU JINYHBIMU (PMHAHCAMH; (PUHAHCOBBIE
WHCTPYMEHTHI JIJIS1 YIIPaBJICHUs TUYHBIMU (PUHAHCAMU

YMeTh aantupoBaTb OCHOBHBbIE SKOHOMHUYECKHME M (DUHAHCOBBIE 3HAHUS K Pa3IMYHBIM



001acTAM KHU3HENEATSNBHOCTH; MPUMEHATh METOABI JHYHOTO (PMHAHCOBOTO IUIAHUPOBAHMS IS
JOCTH>KEHUS TIOCTABJICHHBIX 1eJIeH; KOHTPOJIMPOBATH COOCTBEHHBIE YKOHOMHUYECKUE U (PUHAHCOBBIE
PHCKH.

Buagers ocHOBaMM 3KOHOMHYECKOTO M (DMHAHCOBOIO MBIIUICHMS; HaBbIKAMU IMPUHSITUSA
(MHAHCOBBIX PELICHUH OTHOCUTENBHO JIMYHBIX (PMHAHCOB C Y4€TOM YKOHOMHUYECKUX TOCIECTBHI B
Pas3IMYHBIX O0JIACTSIX )KU3HEAESITEIbHOCTH; HaBbIKAMHU MCII0JIb30BaHMsI (PMHAHCOBBIX HHCTPYMEHTOB
JUIA YOpaBJCHUS JIMYHBIMM (UHAHCAMH W KOHTPOJS HaJ COOCTBEHHBIMH 3KOHOMHUYECKUMHU WU
(MHAHCOBBIMU PUCKAMH.

4. Conep:xanue yueOHOM AU CHHMILIMHBI.

OkoHOMH4YecKass opraHuzanus oOmectBa. IIpobirema 3¢ (eKTHBHOCTH 53KOHOMUKH U
65arococTosiHUS. MakpoIKOHOMUYECKHE PE3YIbTaThl U (DYHKIIMOHAIBHBIE (DOPMBI OOILIIECTBEHHOTO
pa3BuTHs. BocrpousBoacTBo HaceneHHMs U phIHOK Tpyaa. MHbmsanus m GezpaGoruna. OCHOBBI
TEOPHH MOTPEOUTENHCKOTO TOBEJCHUA. YTIpaBlIeHHE JIMYHBIM U CeMEHHBIM O keToM. PazymHoe
norpebienue Onar M KpeAUTHBIX pecypcoB. baHkoBckoe oOciyxuBaHue. MOIIEHHUYECTBO Ha
(MHAHCOBBIX PHIHKAX.

5. AnantupoBaHHas pabouas IporpaMMa JUCLUIUIMHBI BKJIIOYAeT B ce0s epevyeHb yuyeOHo-
METOJAMYECKOTO O0ECTICYCHHS TSI CaMOCTOSTENIbHOW padOThl CTyJeHTa ¢ MHBATHIHOCTRIO 1 OB3,
PEKOMEH/IallMU CTYEHTaM 110 OCBOCHUIO AUCLUIUIMHBI C YYETOM MX HO30JIOTUH, PEKOMEH UM JUIs
MIpEnoiaBaTesis Mpyu OOIIEHUH CO CTYIEHTOM ¢ MHBaTMAHOCTHIO 1 OB3, 0coOeHHOCTH MpenojaBaHus
JUCLUIUIMHBL 711 CTYACHTOB C Pa3IMYHON HO30J0THeH, NepedeHb HH(OPMAIIMOHHBIX TEXHOIOIHH,
UCTIOJIB3YEMBIX JUISI OCYIIECTBJICHHS OOpa30BaTENBHOTO IpOLEcca IO IUCIHUILIMHE C y4eTOM
HO30JIOTMH CTYJEHTOB, OIIMCaHME MaTepUAIbHO-TEXHUYECKOM 0a3bl Uil  OCYIIECTBICHUS
00pa30BaTENILHOrO Mpolecca.

AHHOTALIUA
AJIATITUPOBAHHOM PABOYEM ITPOI'PAMMBI JIMCLIUTIJIMHBI
«OcHOBBI 3@ (PeKTHBHBIX KOMMYHH KAL)

1. Mecro yueOHO# nucuunanHbl B cTpykrype AITIOIT

JlaHHasi TUCHMIUIMHA OTHOCUTCS K YacTH, (OPMHPYEMOW ydacTHUKaMHU 00pa30BaTEIbHBIX
OTHONICHMH y4eOHOro IJIaHa MOATr0TOBKH OakanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. Heap u3ydyeHHus1 y4eOHOI AUCHHUILVIMHBI — cHOpMUPOBATh y OyAyuiero OakajgaBpa IO
HanpasieHuto 43.03.01 «CepBuc» KOMIUIEKC 3HaHWM, YMEHMH M HABBIKOB (KOMIETEHLUH) s
nocTpoeHus 3 (HEKTUBHBIX KOMMYHUKALUN KaK OCHOBBI YIIPaBJIEHUYECKOH 1€ATEIbHOCTH.

3. TpeGoBanus Kk pe3yJbTaTaM OCBOCHHUS COACPKAHUA TUCHUIIIHHBI.

B cootBerctBun ¢ @I'OC BO npouiecc u3yueHus JUCHUILIMHBI HANIpaBjieH Ha GOpMUPOBaHUE
cnenyromei yauepcanbHoi (YK) komnereniuu YK-4.

B pe3ynbpraTe 0ocBOEGHUS AUCHUILINHBI CTYACHT JOJIKEH:

3HaTh OCHOBBI KOMMYHMKAIIMOHHOTO MPOIIECCa; OCHOBBI KOMMYHHUKAIIMOHHOIO MPOILECCa B
KOHTEKCTE [IU(PPOBU3ALINU U Pa3BUTHSI HHPOPMALIMOHHOTO OOIIECTBA.

YMeTh aHaTU3UPOBaTh KOMMYHHMKAIIMOHHBIE MIPOIIECCHl M Pa3pabaThIBaTh MPEII0KEHUS 110
NOBBILIEHUIO MX A(Q(EKTUBHOCTH, YCTaHABIMBAaThb KOHTAaKT U BBICTpaMBaTh CTPATETHIO
3 PEKTUBHOTO B3aMMOJEHCTBUS C MAPTHEPOM U ayJUTOpPHUEH C HCHOJIb30BAHHEM COBPEMEHHBIX
MH(}OPMalOHHO-KOMMYHUKAIIMOHHBIX CPEJCTB.

Bananers HaBbIKaMM OCYHIECTBJIEHHS MEKIMYHOCTHBIX M TPYIIIOBBIX KOMMYHMKAaluil B
yueOHOI U npodeccrnoHalbHOM JesITeNbHOCTH; HAaBbIKaMHU BBICTpanBaHUs 3(PGEKTUBHON JEI0BOM
KOMMYHHKAIIMM, B TOM YHCJIE C HCIOJIb30BAHMEM HHTEPAKTHBHBIX MYJIbTHUMEIUNHBIX CPEICTB,
WnTepHer-tuiatopm, COMaIbHBIX CETEN U T.1.

4. Copepxxkanue y4eOHON JUCHUIIMHBI.

OcHoBBI TIporecca KOMMYHUKaUUU. OTe4ecTBEHHBIM U 3apyOekHBIH ONBIT MPUMEHEHUs
3QPEKTUBHBIX HHCTPYMEHTOB KOMMYHUKanuu. TpaHcdopmaruss MeToJO0B KOMMYHHMKAalUH B
nHopmarmonHoMm oOmiecTBe. CTpyKTypa AelOBOTO OOmEeHHs. ITHKAa JETOBOTO OOIIEHUS.
Meronquka M TakTMKa IPOBENEHUS  JI€JOBOIO  B3aUMOJEHCTBUA.  AprymMeHTalus W



KOHTpaprymeHTtanus. ®wuiocopust yodexaeHus. MaHUNYIAIUA U TEXHUKH TMPOTHBOJACHCTBUS.
WHTepakTHBHBIE MYJIbTUMEAUHHBIE CPEICTBA KOMMYHUKaMU. HOBbIE TEXHOIOIMU MpeCTaBICHUS
uHpopmanuu: unporpadurka, TalimiaiiH, HHTEIUIEKT-KapThl, CTOpUTEIUTMHT. ColManbHbIe CETH KaK
cpenctBo 3G PEeKTUBHOM KOMMYHHKAITUH.

5. AnantupoBaHHas pabouasi mporpaMMa JUCHUIUIMHBI BKIIOYAET B ce0s epedeHb yueOHo-
METOAMYECKOr0 00eCIeUeHUs Ul CaMOCTOSATENIbHOW padoThl CTyJeHTa ¢ MHBaIUIHOCThI0 1 OB3,
PEKOMEHIAllMHU CTYAEHTAaM 110 OCBOCHUIO TUCIUIUIMHBI C YYETOM UX HO30JIOTUH, PEKOMEHALNH JUIs
IpernoiaBaTess Ipy OOIEHUH CO CTYAEHTOM C MHBAIUAHOCTBIO 1 OB3, 0cOOeHHOCTH NTpenoaaBaHus
JUCIUTUTMHBL 711 CTYACHTOB C Pa3IMYHON HO30JI0THEH, epedeHb HH()OPMAIIMOHHBIX TEXHOJIOTHH,
UCMOJIb3YEMBIX JUIsl OCYLIECTBIEHHMsS 00pa30oBaTENbHOIO Ipolecca MO AUCHUILNIMHE C YY4eTOM
HO30JIOTUM CTYJIEHTOB, ONMCAHHWE MAaTEPUAIIbHO-TEXHUYECKOW 0a3bl JUIsl  OCYIIECTBICHUS
00pa30BaTeNILHOTO MpoLecca.

AHHOTALIUA
AJIATITUPOBAHHOU PABOYEN ITPOT'PAMMBI JIUCLIUIIIIMHBI
«IlosmToorus»

1. MecTo yuyeOHo# AucuniuinHbl B cTpykrype AITIOII

JlanHasi JUCHMILIMHA OTHOCUTCS K 4YacTH, popMHUpyeMOl y4aCTHHKaAMH 0Opa3oBaTEIbHbBIX
OTHOIIIEHUN y4eOHOTO TIJIaHa OArOTOBKM OakanaBpa no HampasieHuto 43.03.01 «CepBucy»

2. Heab u3ydyeHusi y4eOHOH NUCHUILIMHBI — (OPMUPOBAHHME Yy CTYJICHTOB aJIE€KBATHBIX
COBPEMEHHBIM YCJIOBUSAM IPEACTABICHUN O MOJIUTUKE KaK 3HAUMMOM 001acTh OOIECTBEHHBIX
OTHONICHUH, BAXKHOTO BHJA JEATEIbHOCTH COIMAIBHBIX (PAaKTOPOB; BBHIPAOOTKA IMMO3UTHBHOTO
OTHOLIEHUSI K IOJINTUKE, MOBBIIIEHNE YPOBHS MOJUTUYECKON KYNbTYphl 00y4aeMbIX B YCIOBHSIX
nndpoBoit TpaHCcHopMaIIUH.

3. TpeGoBanus K pe3yJbTaTaM 0CBOEHHS COJIePKAHUS TUCIUTIMHBI.

B coorBerctBun ¢ P®I'OC BO, mnpouecc wu3yuyeHus [OUCUMIUIMHBI HalpaBi€H Ha
¢dopMupoBanue koMnoHeHToB yHuBepcaibHol (YK) komnereniun YK-5.

B pe3ynbpTaTe 0cBOCHUS AUCHUIUIMHBI CTYIEHT JOJIKEH:

3HaTh cnenuduKy MOTUTHYECKOTO ycTpoiicTBa Poccuiickoit @enepanun U 3apyOesKHBIX
CTpaH; MEXaHU3Mbl B3aUMOJECHCTBUSA IOCYIapCTBEHHBIX HHCTUTYTOB C MHCTUTYTAMH I'PaXKIaHCKOIO
oOmiecTBa, COJEpKAHUE OCHOBHBIX TOJUTHYECKHUX IMPOLECCOB B  YCIOBHUAX LHU(PPOBOI
TpaHc(hOpMaIHH.

YMeThb BbIEIATh TEOPETUUECKHUE U MPUKIIAJHBIE, aKCUOJIOTUYECKUE U MHCTPYMEHTAIbHbIE
KOMITIOHEHTbI TOJMTOJIOTUYECKOT0 3HAHMs, MOHMMAaTh HUX poJb W (YHKIMH TPH pELICHUU
COLIMAJIBHBIX 3aJa4 B KOHTEKCTE JMYHOCTHOTO BKJaJa B OOIIECTBEHHO-TOJIUTHYECKYIO *KHU3Hb;
(bopMHpOBaTh OCO3HAHHBIE, PALIMIOHAIBHBIE OJTUTUYECKHE PEAIOYTEHUS.

Bnagers, ocHOBaMHM MOJIMTUYECKOTO MBIIUICHHS; HABbIKAMHU OIICHKM 3HAYEHUS U POJIU
HNOJUTUYECKUX UHCTUTYTOB B )KH3HU 0011ecTBa, MecTa Poccuu B MUPOBO# MOJIUTHYECKOH cUCTEME B
yCIOBUAX IU(PPOBOM TpaHCHOpMAITIH.

4. Copep:xxkanne y4eOHOM JUCHUIIMHBI

[TonmuTonorusa xak HayyHas ¥ yyeOHas qucuuivivHa. [lonutudeckas Binactb. [lonmutuueckas
cucrema. [lonurnueckne pexxumel. llommTrdeckue mapTuM W NApTUIHBIE CUCTEMBI. TEXHOIOTHM
NpoBezieHNs1 BIOOPOB B 1PpoBoit cpene. Ilonurnueckas uneonorus. CoBpeMeHHasi MOIUTHYECKAs
KyJIBTYypa B yCIOBUAX IU(PpoBOi TpaHchopmanuu. [TomuTrueckue 3aUThl U JIMJAEPCTBO B YCIOBHUIX
g poBoit Tpanchopmainu. CoBpeMEHHbIE MEXKIYHAPOIHbIE OTHOIICHUS U MUPOBasi MOJUTHKA.

5. AnantupoBaHHas pabouas mporpaMMa JUCHUIUIMHBI BKIIOYAeT B ce0s epedeHb yueOHo-
METOJIUYECKOr0 0OecreyeH s AJIsi CaMOCTOSITeNIbHOM paboThl CTy/eHTa ¢ MHBaIUHOCTRI0 1 OB3,
PEKOMEHIALIMHU CTYAEHTAaM 110 OCBOCHHUIO JUCIIUIUIMHBI C YYETOM UX HO30JIOTUHU, PEKOMEHAALNN AJIs
MIPETNo1aBaTelis Py OOIEHNUN CO CTYJEHTOM ¢ HHBATUAHOCTHIO 1 OB3, 0coOeHHOCTH MpenojaBaHus
JUCLUIUIMHBL 711 CTYACHTOB C Pa3IMYHON HO30J0THEH, epedeHb HH(OPMAIIMOHHBIX TEXHOJIOTHH,
UCIIONIb3YEMBIX JJII OCYUIECTBIIEHHS 00pa30BaTeIbHOIO Ipoliecca MO JAUCHUIUIMHE C Y4ETOM
HO30JIOTMM CTYJCHTOB, OIMCaHWE MaTepUAIbHO-TEXHUYECKOH ©0a3bl Uil  OCYIIECTBICHUS



00pa30oBaTeNLHOTO MpoIiecca.

AHHOTALIUA
AJIATITUPOBAHHOI PABOYEHN ITPOI'PAMMBI JUCITUTIJIMHBI
«IIpakTiKyM 10 UM(PPOBHIM TEXHOJIOTUSIM»

1. MecTo y4eOHO# nucuuminHbl B cTpykrype AIIOIT

JlaHHasi TUCHMIUIMHA OTHOCUTCS K YacTH, (OPMHPYEMOW ydacTHUKaMHU 00pa30BaTEIbHBIX
OTHOIIICHUH y4eOHOTO IIJIaHa TOArOTOBKHK OakanaBpa no HampasieHuto 43.03.01 «CepBucy»

2. lleab u3yvyeHusl y4eOHOH TMCHMIUIMHBI — cOPMHPOBATH y Oyaymiero O6akanaBpa 110
HarnpasieHuto 43.03.01 «CepBuc» HaBBIKM aHAIM3a MPEIMETHONW 00JIaCTH B TEPMHUHAX HU(PPOBBIX
TEXHOJIOTUH, OCYIIECTBICHUS IOCTAHOBKU U IPOTPAMMHON peanu3aniy npodecCHOoHANbHBIX 33a1a4
B YCJIOBUSX HMCIIOJIb30BAHMS COBPEMEHHBIX MH(POPMALIMOHHBIX TEXHOJIOTHI Ha 0a3e MepCOHAIbHBIX
KOMIIBIOTEPOB C MPHUBJIEUEHUEM PA3IMYHBIX IPOrPAaMMHBIX CPEJICTB, B TOM YHUCIE C 3JIEMEHTAMHU
HCKYCCTBEHHOT'O MHTEIIJICKTA.

3. TpeGoBanus K pe3yJbTaTaM OCBOEHHS COJIeP:KAHUS THCHUIIMHBI.

B cootrBerctBun ¢ ®I'OC BO, mnpomecc wu3ydeHUs JUCHMIUIMHBI HaIpaBJIeH Ha
¢dopmupoBanue komnoHeHToB yHuBepcaibHol (YK) komnereniun YK-1.

B pe3ynbrate 0cBOSHUS NUCHUIUIHHBI CTYACHT JOJKCH:

3HaTh O(UCHBIE TEXHOJOIMM M CHELUAIBbHOE IMPOrpaMMHOE OOecnedyeHHe ISl pelieHus
MPUKIIAIHBIX 33]1a4.

YMeTb HCIIONB30BaTh CYIIECTBYIOLIME MAKEThl MPUKIATHBIX I[POTrpaMM ISl pEllIeHUs
MOCTABIIEHHBIX 3aJa4 MPOPECCHOHATBHON JESATENbHOCTH;, HCIOIb30BaTh HHCTPYMEHTHI C
AJIEMEHTaMH UCKYCCTBEHHOI'O MHTEJUIEKTA JUIsl PEIICHUs [TOCTABJICHHBIX 3a7a4

Binagers HaBbikamMu pPa0OTHI C MPUKIAJAHBIMH MPOTPAMMHBIMH CPEICTBAMU; HaBBIKAMH
pabOThl ¢ UHCTPYMEHTAMHU, COJIEPKALIMMHU 3JIEMEHTBI HICKYCCTBEHHOT'O MHTEJUIEKTA.

4. Conep:xanue y4eOHOW AucHMIUIMHBI. Kypc MMeeT SpKO BBIPaXEHHYIO MPAKTUYECKYIO
HANpaBJICHHOCTh ¥ OPUEHTHPOBAH Ha (pOpMHpPOBaHHE HABBIKOB C COBPEMEHHBIMHU IPOTPAMMHBIMU
cpenctBamu. OHa sBhsieTcss 0a30BOM AN BCEX KYPCOB, HCIOJB3YIOIIUX aBTOMATH3HPOBaHHbBIC
METOJbl aHallM3a M pPacyeToB, U TaK WJIM HMHA4Y€ MCHOJIb3YIOIIUX KOMIIBIOTEPHYIO TEXHUKY, B
pe3yNbTaTe OCBOCHUS KOTOPBIX O0ydaroluecs JOJKHBI MPUOOPECTH HaBBIKM aHAJIM3a PEeIMETHON
o0jacTu B TepMHUHAX UH()OPMALIMOHHBIX TEXHOJIOTUH, OCYIIIECTBIIEHUSI TIOCTAHOBKU U MPOTrPaMMHOMN
peanu3anMu  NpPO(QECCHOHANBHBIX  3aJad B YCJIOBUAX  HCIHOJb30BAHUS  COBPEMEHHBIX
MH(OPMALIMOHHBIX TEXHOJIOTHH.

5. AnantupoBaHHas pabouas mporpaMMa JUCHUIUIMHBI BKIIIOYAeT B ce0s mepedyeHb yuyeOHo-
METOJIMYECKOr0 00ECIIeUeHHs! JIsi CaMOCTOSITENIbHOM paboThl CcTy/leHTa ¢ MHBaIUgHOCTRI0 1 OB3,
PEKOMEHIAlMHU CTYACHTAaM 110 OCBOCHHUIO TUCLUIUIMHBI C yYETOM UX HO30JIOTHH, PEKOMEHAINH IS
MIPEMNoIaBaTelis Py OOIIEHUN CO CTYJIEHTOM ¢ MHBaTMAHOCTHIO 1 OB3, 0cOO€HHOCTH MpeTojaBaHus
JUCLUIUIMHBL 711 CTYACHTOB C Pa3IMYHON HO30J0THEH, epedeHb HH()OPMAIIMOHHBIX TEXHOJIOTHH,
UCIIOJIb3YEMBIX Il OCYUIECTBIEHHS O0pa30BaTEIbHOrO IMpoliecca IO AUCHUIIMHE C YYETOM
HO30JIOTMM CTYJCHTOB, OIMCaHME MaTepUAIbHO-TEXHUYECKOH 0a3bl Uil  OCYIIECTBICHUS
00pa30BaTeNbHOTO MpoIiecca.

AHHOTALIUA
AJTATITUPOBAHHOU PABOYEN ITPOTPAMMBI JIUCIIUTTIIIMHBI
«IIcuX0J0rus U ITHKA J€JIOBOIr0 OOIIICHM S

1. MecTo yuyeOHo# AucuumiimHbl B cTpykrype AITOII

JlaHHast JUCHMIUIMHA OTHOCUTCS K 4YacTH, (GopMHpyeMoil ydacTHHKaMH 00pa3oBaTeNIbHbIX
OTHOIIEHMH 6s10Kka 1 yueOHOro miiaHa moAroToBku Oakanaspa nmo HanpasieHuto 43.03.01 «CepBucy»

2. Heab u3yvyeHust y4eOHO# TUCHMILIMHBI — cHOPMHUPOBATH y Oyaymiero OakajgaBpa 1o
HanpasieHuio 43.03.01 «CepBucy» KOMIIJIEKC 3HAaHUN, YMEHUI U HABBIKOB (KOMIIETEHIIHI), KOTOphIE
MO3BOJIAT €My IPHUMEHSATb OCHOBHBIE MPHUHIMIBI STUKU W ICUXOJOTHH JAEIOBOr0 OOIIEHUS NpHU
paboTe B KOMaHJE, NpU OpPraHMU3alMU COLMATBHOTO B3aMMOJIEHCTBHS B MNpodecCHOHANIbHOM



JEeSITeILHOCTH, B TOM YUCIIE MEKKYJIBTYPHOTO B3aUMOICHCTBHSI.

3. TpeGoBaHus Kk pe3yJibTaTaM OCBOEHHUS COJEP:KAHUS TUCIUIIHHBI.

B coorBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs JIUCLUUIUIMHBI HAalpaBieH Ha
dbopmupoBanre komnoHeHTOB npodeccuonanbHou (I1K) komnerenuu: IMMK-4.

B pesynbraTe 0OCBOGHUS TUCIHUILINHBI CTYEHT JOJKEH:

3HATH TUIBI M CTPATETUU B3aUMOJICHCTBUS B MPOPECCHOHATBHOM OOIICHUM; CYITHOCTb
CTpaTeTUM COTPYIHUYECTBA; CYIIHOCTb, OCOOCHHOCTHM M THIIOJOTHIO KOH(IUKTOB, CTpPAaTEeruu
paspeiieHusi KOH(MIUKTOB; MPUHLHUIBI OCCKOH(DIUKTHOTO TOBEIEHUS B KOJUIEKTHBE; OCHOBHBIC
KaTeropuy, MPUHIIUIIBI, HOPMBI 3TUKH MPO(HECCHOHATHLHOTO OOIICHMS; 3HaATh OCOOCHHOCTH ITHKHU
ATUKETA JIeJI0OBOr0 OOLIEHHS B Pa3HBIX CTPAaHAX;

YMeTh omnpeneniaTh CBOIO poJib, IPUMEHATh CTPATETHI0 COTPYAHUYECTBA MPH OPraHU3aALUU
pasHbIX BUIOB JENOBOr0 OOLICHHS; MPUMEHATh NPUHIUIB OECKOH(DIUKTHOTO IOBEIACHHS B
KOJJICKTHBE; pa3pemaTh KOH(IMKTBI; MPUMEHSATh TEXHOJOTUH pa3pelieHus] KOH(IHMKTOB;
AHAIM3UPOBATh CUTyallUM OOUICHHS Ha COOTBETCTBHE MPHHLIMIIAM MPO(ECCHOHATBLHOM AITHUKHU;
B3aMMO/ICHICTBOBATH C MPEJICTABUTEISIMUA PA3HBIX KYJIbTYP, YIUTHIBAasE OCOOCHHOCTH 3TUKH M ATUKETA
JIEJIIOBOTO OOILEHUS;

Baaners meronamu OE€CKOH(IMKTHOTO B3aUMOCWCTBUS C KOJJIETAMH B KOJUICKTHBE,
OCHOBHBIMH MPHUEMaMH MCUXOJIOTHUECKON CaMOpPETyIsIUy; BIa/IeTh HABbIKAMH aHAJIW3a CUTYyallul
OOIIeHUSI HAa COOTBETCTBUE TPHUHIMIIAM TNPO(PECCHOHANBHON OSTHKH, HABBIKAMH JSTHYHOTO
MEXKYJIBTYPHOTO JI€JI0OBOT'O B3aMMOICHCTBHUSI.

4. Copep:xxanue y4eOHOH JUCHUIINHBI.

OcHOBHbIE KaTEerOpUH U MOHATHS ncuxonoruu obmenus. CTpykrypa obmenus. CouuanbHO-
MICHXOJIOTHYECKUE 3aKOHOMEPHOCTH JICTIOBBIX KOMMYHHKAIMWA. THUITBI U CTpaTeTuy B3aUMOJICHCTBUS
B NMpOoQecCUOHANIBHOM OOIIEHUH, CYIIHOCTh CTPAaTeru COTpyAHHYecTBAa. OCHOBBI IMCHUXOJIOTHUU
MaJIBIX TPYIIT; MEXIPYIIOBBIX OTHOIIEHWH W B3aMMOAEUCTBHH. COLMAIBbHO-TICHXOJIOTUYECKHE
mpouecchl pa3BuTUs Tpymmnbl. CyIHOCTb, OCOOEHHOCTH W TUmojoruss KoHiukToB. CrpaTeruu
paspeuiennss KOHGIUKTOB. [IpHHINIIBI OeCKOH(MIMKTHOTO MOBEACHUS B KoJulekTuBe. lloHsATHE M
MIPOUCXOXKICHUE ITUKU KaK HAyKH U SBICHUS AYXOBHOH KynabTyphl. [IpoucxoxaeHue u CymHOCTh
npodecCHOHATBHON ITUKU. [IpuHIMITBI STHKK cOBpeMeHHoro Om3Heca. [loHsaTHe «xopmopaTtuBHas
stukay. [IpodeccronanbHble U KOPIOPATUBHBIEC ITHUECKHUE KOJEKChl. DTHKA CHEIMAINCTa CEPBHCA.
DTHUKET Kak COlMalIbHOE sBieHHE. [IpuHIUIIBI U TpeOOoBaHUSI COBPEMEHHOIro 3THKeTa. [[ernoBoii
stukeT. KynbTypa ycTHOW peun B jAenoBoM oOimieHuH. DopMyibl pedyeBOro 3THKETa. DTHUKET
JesnoBoro TteneoHHoro pasroBopa. KuHecnka M TakecuMka Kak CpeACTBa JEJIOBOIO OOIIEHHS.
KynpTypa nmuchbMeHHOM peur W aJMUHHMCTPATUBHBIA pedyeBOil ITHKET. DTHKET B ceTu VHTepHeT.
OTHKET AeN0BBIX neperoBopoB. KyabTypa 1enoBoro crnopa. ITHKET 1€JI0BBIX MEPONIPUSATHI. DTUKET
KOCTIOMa JIEJIOBOTO 4esioBeKa. BHemHuil o0nuk nenoBoro yenoBeka. UMumx. DTHuecKue HOPMBI
OpraHu3aIiy MTPEIMETHO-TIPOCTPAHCTBEHHOM CPEIIbI

5. AnantupoBaHHas pabouas mporpaMMa JUCLUIUIMHBI BKIIIOYAeT B ce0s mepevyeHb yuyeOHo-
METOUYECKOr0 0OecreyeH sl il CaMOCTOSTENIbHOM paboThl CTy/leHTa ¢ MHBaNIUIHOCThIO U OB3,
PEKOMEH/IAILIMH CTYJEHTaM 110 OCBOCHUIO AUCLUIUIMHBI C YUETOM MX HO30JIOTUH, PEKOMEHIAIUH JUIs
MIPETNoIaBaTelis Py OOIIEHNUH CO CTYJIEHTOM ¢ MHBaTUAHOCTHIO 1 OB3, 0c0OeHHOCTH MpeTojaBaHus
JUCLUIUIMHBL 711 CTYACHTOB € pa3jIMYHON HO30JI0THEH, epedeHb MH(POPMAIIMOHHBIX TEXHOJIOTHH,
UCIIOJIb3YEMBIX JJII OCYUIECTBIEHHS 00pa30BaTeNbHOIO Ipoliecca MO JAUCHUIUIMHE C Y4ETOM
HO30JIOTMM CTYJCHTOB, OIMCaHME MaTepUAIbHO-TEXHUYECKOH 0a3bl Uil  OCYIIECTBICHUS
00pa3oBaTeNbHOTO MpoIiecca.

AHHOTALUA
AJIAITUPOBAHHOU PABOYEN ITPOTPAMMBI JIUCIIUTTIIIMHBI
«Pycckuii AI3bIK U 1€710B0€ 001EeHHEe»
1. MecTo yuyeOHoOH AucuumiinHbl B cTpykrype AITOII
JlaHHasi IMCUMIUIMHA OTHOCHUTCS K 4acTH, (pOopMHpyeMON ydacTHUKaMH OOpa30BaTeIbHOIO
npoiiecca yueOHOro IiaHa 1o HalpaBiIeHuIo moaroToBku Oakanaspuara 43.03.01 «Cepsuc»



2. Henp u3ydyeHusi y4eOHON AMCHMUIUIMHBI — (OPMHpPOBAaHUE y OyaylIIUMX OakanaBpOB)»
BBICOKOTO YpPOBHSI PEUEBON KyJIbTYpbl, pa3BUTHE HX KOMMYHUKATUBHBIX CIIOCOOHOCTEH U
paciupeHye oOLeryMaHUTapHOTO Kpyrozopa. B xone u3yueHus kypca CTYIAEHTBHI IPUOOPETAIOT
3HaHUSI 00 OCHOBHBIX IMOHATHUAX TEOPUU PEUYEBOM KOMMYHHUKAIMU, O CTPYKType HAIMOHAIBHOTO
s3pIKa M (DYHKIIMOHAJIBHBIX CTHJISAX JMTEPATypHOTO S3bIKa, O HOPMAax COBPEMEHHOI'O PYCCKOTO
JUTEPATYPHOTO SA3bIKA U PEYEBOM 3TUKETE, B TOM YHCJIE, C IPUMEHEHHEM HU(PPOBBIX TEXHOJIOTUH.

3. TpeGoBaHus K pe3yJibTaTaM OCBOCHHS TUCHUIIHHBI

B cootBerctBun ¢ ®I'OC BO nporiecc n3ydeHus TMCIUILIAHEBI HAlTpaBjieH Ha (OpMUpPOBaHUE
yausepcainbHoi (YK) komnerenuun YK-4.

B pesyinbrare 0cBOCHUS NUCHUIUIMHBI CTYACHT JOJDKEH:

3HaTB: HOPMBI COBPEMEHHOI'O PYCCKOI'O JIMTEPATYPHOIO SI3bIKa; OCOOEHHOCTU YCTHOW U
INUCbMEHHON PeYM, B TOM YHUCIIE CIIOCOOBI MOMCKa He0OXOAUMOM HH(pOpMALUK HA PYCCKOM SI3bIKE
Opd  UCIOJNB30BaHUM  HWH(OPMAIIMOHHO-KOMMYHHUKALIMOHHBIX ~ TEXHOJOTHMH;  XapakTepHbIE
0COOEHHOCTH O(ULMAIBHO-IEIOBOIO CTWIIA, OOIIME IpaBWia JAEJIOBOM KOPPECIOHEHIUU
(CTPYKTypHBIE DJIEMEHTHI, S3BIKOBBIE HOPMBI), B TOM 4Hcle B LU(POBOH cdepe; HAMOHATIHHO-
KYJBTYPHYIO CIELU(PHUKY PYCCKOTO JEJIOBOr0 MUChbMA; OCHOBBI KOMMYHHMKAI[MIOHHOIO IIpoOLecca B
KOHTEKCTE HU(POBHU3ALMU U Pa3BUTUS MH(OPMAIMOHHOTO OOMmIECTBA; (YHKIMOHAJIBHBIC CTUIIH
PYCCKOTO s13bIKa, chepy UX ynoTpeOaeHus, OCHOBHbIE CTHJIEBBIE YEPTHI U A3bIKOBBIE OCOOCHHOCTH.

YMeThb: JIOTUYHO, TOYHO BBIPAKATh CBOM MBICIM B IHUCBMEHHOW W YCTHOU ¢opme;
UCIOJIb30BaTh HOPMbI HAYYHOI'O CTUJISI PYCCKOTO sA3bIKa B y4eOHO-HCCIIEI0BATEIbCKONW paboTe U B
pOPECCHOHAIBHON JIEATENILHOCTH; YMEET I0JIb30BaThCS JIEKTPOHHOM 0a3oi clioBapeil; BeCTH
JIEJIOBYIO TIEpENHCKY Ha PYCCKOM SI3bIKE€, B TOM 4HcCie B HU(POBOH Cpelie; BHICTpauBaTh AEIOBYIO
KOMMYHHKAIIMIO C YY€TOM JTHYECKHUX HOPM, (OPMYIHPOBATH YOCTUTEIHHYIO apryMEHTaIuIo,
aHaAJIM3UPOBATh KOMMYHHUKAI[MOHHBIE ITPOLIECCHI U pa3padaThIBaTh MPEAI0KEHHSI IO MOBBIIECHHUIO UX
3G PEKTUBHOCTH; ONTHMAIBHO HCIIOJIB30BaTh JIMHTBUCTHUYECKUE CPENCTBA PYCCKOTO S3bIKa TPHU
YCTHOM U IMCbMEHHOM OOIIEHUHU B TUIIMYHBIX AJIS NMPO(ECCHOHANBHON NESTEIbHOCTH CUTYAIMIX
HCII0JIb30BAaTh JIEKCUYECKHUE CPENICTBA B PEUH.

Buasers: 6a30BBIMU YMEHUSMU U HaBBIKAMU MCIIOJb30BaHUS PYCCKOTO B )KU3HEHHO Ba’KHBIX
Ui o0ydaromuxcs chepax U CHTyalusx OOLICHHs, B TOM 4Hcie B HU(POBOM cpere; HupOBEIMU
MHCTPYMEHTAMH M TEXHOJOTHSAMHU JUIsl OCYLIECTBJIEHUS KOMMYHHUKALlUM HAa PYCCKOM S3bIKE H
NoJIyuyeHus: THPOpMaIMU U3 UHTEPHET-PECYPCOB; HaBbIKaMU 0()OPMIIEHUH J1€I0BOI IOKYMEHTALINN;
HaBbIKAMU BEJIEHUS JIeJOBOM Oecelpl; HaBbIKaMU 3(PPEKTHBHON apryMeHTalMu C Y4eToM
COLIMOKYJIBTYPHBIX Pa3Nuyuil; IH()POBBIMU MHCTPYMEHTAMHU M TEXHOJOTHSIMH IS OCYIIECTBICHUS
KOMMYHHKAIIMM Ha PYCCKOM S3bIKE U MOJIY4eHUs MH(OpMAIMKM U3 MHTEPHET-PECYPCOB; HaBBIKAMU
BbICTpauBaHusi 3((YEKTUBHONW [1€710BOM KOMMYHHKAIlMM, B TOM YHCJIE C MCIOIb30BAaHUEM
UHTEPaKTUBHBIX MYJIbTUMEANUHBIX cpeicTB, HTepHeT-IIaT(opM, COLMAIBHBIX CeTeH U T.1.

4. Conep:xkanue y4eOHOH TUCHUIIMHBI

Pycckuii si3b1k B coBpeMeHHOM Mupe. IlonsTie o kynbType peun. OOmas XapakTepucTuKa
KyIbTypbl peun. OOlLIeHHEe KaK OJHA U3 TJIaBHBIX MOTpeOHocTel uenoBeka. Opdosnuyeckue u
aKueHTonornyeckue HopMmbl. I'paduka n opdorpadus. Mopdonornueckue Hopmbl. Jlekcuueckue
HOpMBI. CuHHTakcuyeckue HOpMbl. DYHKIMOHAJIbHBIE CTUIM COBPEMEHHOI'O PYCCKOIO S3bIKA.
OdunmanbHO-1€10BOM CTHIIb, €r0 OCOOEHHOCTH M >KaHpOBOe pa3HooOpaszue. Jlekcuueckue u
rpaMMaTH4eckue 0COOEHHOCTH O(UIIMATbHO-AEI0BOro cTuisl. [IncbMeHHbIe POpMBI €I0BOM peuH.
Ycrabie popmbl aenoBoit peun. Hayusslit ctiuie. [lyOnunmctudeckuil cTuib. XyJq0XKECTBEHHBIN
CTUJIb. Pa3roBOpHBIN CTHIIB.

5. AnantupoBaHHas pabouas mporpamMMa JUCHUIUIMHBI BKIIIOYAET B ce0s mepeveHpb yueOHo-
METOJIUYECKOr0 0OecreyeH s AJIsi CaMOCTOSITeNIbHOM paboThl CTy/eHTa ¢ MHBaIUHOCTRI0 1 OB3,
PEKOMEHIALIMHU CTYAEHTAaM 110 OCBOCHHUIO JUCIIUIUIMHBI C YYETOM UX HO30JIOTUHU, PEKOMEHAALNN AJIs
MIPETNoIaBaTelis P OOIIEHNUH CO CTYJIEHTOM ¢ MHBaTUAHOCTHIO 1 OB3, 0coOeHHOCTH Tpero1aBaHus
JUCLUIUIMHBL 711 CTYACHTOB C Pa3IMYHON HO30J0THEH, epedeHb HH(OPMAIIMOHHBIX TEXHOJIOTHH,
UCIIONIb3YEMBIX JJII OCYUIECTBIIEHHS 00pa30BaTeIbHOIO Ipoliecca MO JAUCHUIUIMHE C Y4ETOM
HO30JIOTMM CTYJCHTOB, OIMCaHME MaTePUAIbHO-TEXHUYECKOH ©0a3bl Uil  OCYIIECTBICHUS



00pa30oBaTeNLHOTO MpoIiecca.

AHHOTANIUA
AJIATITUPOBAHHOI PABOYEHN ITPOI'PAMMBI JUCITUTIJIMHBI
«CoBpeMeHHBIE aCHeKThI IPOTHBOACHCTBHA KOPPYIIIIUN

1. MecTo y4eOHO# nucuuminHbl B cTpykrype AIIOIT

JlaHHasi TUCHMIUIMHA OTHOCUTCS K 4YacTH, (OPMHUPYEMON y4acTHHUKAMH 00pa30BaTEbHBIX
OTHOIIICHUH y4eOHOTO TIJIaHa MOAr0TOBKHU Oakanaspa no HampasieHuto 43.03.01 «CepBucy.

2. lleab u3yvyeHusl y4eOHOH TMCHMIUIMHBI — cOPMHPOBATH y Oyaymiero O6akanaBpa 110
HarpasieHuto 43.03.01 «CepBuc» KOMIUIEKC 3HAHUH, YMEHUI U HaBBIKOB (KOMIICTCHITHH ), KOTOPBIC
MO3BOJIAT €MY ONpPEAENATh KPYr 3a7ad B paMKax IOCTaBJICHHOM LEIM U BbIOMpPATh ONTUMAaJIbHbIE
CHocoObl MX pEeUIeHMs, UCXOAS W3 JCHCTBYIOIIMX MPABOBBIX HOPM, HUMEIOLIUXCS PECYpPCOB U
OTpAaHUYECHUU.

3. TpebGoBanus K pe3yJibTaTaM OCBOEHMS JUCUMIIIIMHbI.

B coorBerctBun ¢ ®I'OC BO nporecc u3ydeHus JUCHUIUTMHBI HallpaBieH Ha (pOPMHUPOBAHUE
yauBepcanbHoi (YK) komnereniun YK-10.

B pesyabTare 0ocBOeHHSI JUCHUILINHBI CTY/IEHT 10JIZKeH:

3HaTh HEOOXOOUMBIC AJISi OCYIIECTBICHHS MPO(ECCUOHAIBHON NEATEIbHOCTH MPaBOBbIC
HOPMBI.

YMeTh aHaM3UPOBaTh U 00OCHOBBIBATH OLIEHKY PA3IMUHBIX PABOBBIX SBICHUI.

Bnagers npakTHYeCKUM ONBITOM HIPUMEHEHUS IpaBoBOW 0a3bl B Npo¢ecCHOHAIbHOU
JIeATEIbHOCTH.

4. Copep:xxanue y4eOHON JUCHUIINHBI.

[lonsiTe KOPpYHIMU Kak COLMAIBHO-TIPABOBOTO sBJIECHUSA. [Ipu3Hakum Koppynuuu Kak
COLIMAJILHO-TIPaBOBOro sABJIeHUS. CyIIHOCTh KOpPPYNLUHU KakK COLHAJIbHO-IIPABOBOIO SIBJICHMS.
@opMbl NPOSBIECHUS KOPPYIILHUH KaK COLUAIIBHO-TIPaBOBOro siBieHUs. [loHATHE M XapakTepucTruka
IPUYMH M YCIOBUM NpOsiBIEHUS] Koppynuuu. PakTopbl, NETEPMUHUPYIOIINE KOPPYNIIMOHHBIE
NpOSIBJICHUS.  XapaKTepUCTUKA JIMYHOCTH  KoppynuuoHepa. IlomuTuyeckue, couuaibHO-
PKOHOMHUYECKHE U  HPABCTBEHHO-IICUXOJOTMYECKHE MOcieAcTBUs  Koppynuuu. Ilonsarue
NpOTUBOJAEUCTBUS  Koppynuuu. Ilpenmer  mpotuBoxelicTBus — Koppynuuu.  McTouyHukH
npotuBojelicTBug Koppynuuu. Cucrema mnportuBoeicTBus koppynuuu. IlpaBoHapyiieHus
KOPpPYNLIMOHHOW HampasiieHHOCTH. lIpecTynineHuss KOppyNUMOHHON HampaBIE€HHOCTH. MeTonbl
cOopa, aHaiIM3a U OLEHKU CTaTUCTMUYECKUX JAAHHBIX O KOPPYMHIMH M Mepax NPOTHUBOJAEHCTBUS €H.
3anpeTsl ¥ OTpaHUYEHHUs KaK 3JIEMEHTHI IPaBOBOTO CTaTyCa rOCYJapCTBEHHBIX U MYHHUIIMIAIBHBIX
ciayxamux. OpraHu3zallMOHHBIE OCHOBBI IPOTUBOACHCTBHUS Koppynuuu. IIpaBoBble OCHOBBI
IIPOTUBOAECUCTBUA KOppynuyH. [1nansl 1 mporpaMMsl IPOTUBOAEHCTBUS KOPPYIILIHH.

5. AnantupoBaHHas paboyas nporpamMma JAUCHUIUIMHBI BKJIIOYAET B ce0sl epeueHb yueOHo-
METOAMYECKOr0 00EeCTIeUeHUs Ul CaMOCTOSATENIbHOW padoThl CTyJeHTa ¢ MHBaIHIHOCTRI0 1 OB3,
PEKOMEHIALINU CTYAEHTAaM 10 OCBOCHMIO TUCHUIUIMHBI C YY€TOM UX HO30JIOTMH, PEKOMEHJAINH JIs]
npernoJiaBaTess Mpy OOIEHUH CO CTYAEHTOM C HHBATUAHOCTHIO 1 OB3, oco0eHHOCTH npenojaBaHus
JUCIUIUIMHBI JJI CTYAEHTOB C PAa3IMYHONW HO30JI0THEH, nepedeHb NH(OPMALMOHHBIX TEXHOJIOTHH,
UCTOJBb3YEMBIX JUIsI OCYIIECTBJIECHHS OOpa3oBaTENbHOrO IpoLecca IO JUCIHUILIMHE C y4eTOM
HO30JIOTUM CTY/IEHTOB, ONHMCAHHWE MAaTEepPUAIbHO-TEXHUYECKOW 0a3bl Uil  OCYIIECTBIICHUS
00pa3oBaTeNbHOTO MpoIiecca.

AHHOTANUA
AJTATITUPOBAHHOM PABOYEM ITPOT'PAMMBI JIUCLIUTTJIMHBI
«ConnanbHO-KyJbTYPHAsSl AeATEJbHOCTh B OPraHU3ALUsSIX CEPBUCA)»
1. Mecto yyeOHoi nucuuniauHbl B cTpykrype AITOII
JlaHHas JUCHMIUIMHA OTHOCUTCS K 00s3aTe’bHOM YacTu y4eOHOro IuUlaHa IOATOTOBKH
OakanaBpa no HanpasieHuro 43.03.01 «Cepsucy.



2. Heap u3yyeHHs Y4eOHOH IMCHUIUIMHBI — OOECHEYUTH YCIOBHUSA JUISL OBJAJCHHS
TEOPETUUYECKUMH 3HAHUSMU UM TPAKTHUYECKUMH HaBbIKAMU CO3JAaHUSI KYJIbTYpPHO-IOCYTOBBIX
IIPOrpaMM U IPOBEAECHUSI KYJIbTYPHO-MACCOBBIX MEPOIIPUATHM JUIsl pa3HbIX KaTErOpuil HaceJIeHUi B
OpraHHU3aIUsaX CepBuUca.

3. TpeGoBanus K pe3yJbTaTaM OCBOEHHS COJIeP:KAHUS TUCHUIIMHBI.

B cootrBerctBun ¢ ®I'OC BO, mnpouecc wu3yyeHUs JUCHMIUIMHBI HaIpaBJIeH Ha
dbopMupoBaHUe CIeayOIHX MpodeccuonanbHbix kommerenuuii: [1K-3, ITK-6.

B pe3ynbraTe 0cBOCHUS NUCHUIUIMHBI CTYACHT JOJKEH:

3HaTh TEXHOJOTHMH (OPMHUPOBAHUS, MPOABWKCHHUS M peaM3alUui COLUUAIBHO-KYIbTYPHBIX
ycayr

YMeTb oOKa3blBaThb COLMAJIBHO-KYJIBTYPHBIE YCIYIM B COOTBETCTBUU C TpeOOBaHUAMU
noTpedurenei

Buasers HaBbIKaMu pa3pabOTKH COLUAIBHO-KYJIBTYPHBIX YCIYT, TPUMEHSS COBPEMEHHBIC
TEXHOJIOTHH CEepBHUCA.

4. Copep:xxanue y4eOHOH JUCHHUIINHBI.

CraHoBieHME U pa3BUTUE TEOPUHM M MPAKTHKU COIUAIBHO-KYJIbTYPHOH JEeSTENbHOCTH.
TeopeTnueckre OCHOBBI COLMAIBHO-KYJIBTYPHOU JieATeNnbHOCTH. McTopus colManbHO-KyIbTypHOU
nesitenibHOCTH. COBpEMEHHBbIE TEXHOJOTUU COIMAIbHO-KYJIbTYpHOU AeareiabHocTH. ConuaabHO-
KyJbTypHas J€STENbHOCTh OpraHu3anuil cepsuca. CTpyKTypa, 3ampochl U MOTpeOHOCTU
neneoit ayauropun (CKJ) opranuzanuii cepBuca. Buabl conuanbHO-KYIbTYpHOU AESITENbHOCTU
opranusanuii ceppuca. CounaabHO-KylIbTYPHOE IPOEKTHPOBAHNUE OpraHU3alUsIMU CEPBUCA.

5. AnantupoBaHHasi pabodas nporpamMma JAUCHUIUIMHBI BKIIIOUAET B ce0s mepeueHb yueOHo-
METOAMYECKOTO O0ECTICYCHHS TSI CaMOCTOSTENIbHOW padOoThl CTyJeHTa ¢ MHBaTHIHOCTRIO 1 OB3,
PEKOMEH/IAllMU CTYACHTaM IO OCBOCHHUIO JUCIUILIMHBI C Y4ETOM UX HO30JIOTUHU, PEKOMEHAAINN AJIs
MIPENoIaBaTelis Py OOIIEHUH CO CTYIEHTOM ¢ MHBaTUAHOCThIO 1 OB3, 0c00eHHOCTH MpeTojaBaHus
JUCIUIUIMHBI JJI CTYACHTOB C PAa3IMYHONW HO30JI0THEH, epedeHb WH(OPMAIMOHHBIX TEXHOJIOTHIA,
UCTIOJIB3YEMBIX JUISI OCYIIECTBJICHHS OOpa30BaTENBHOTO MpOLEcca IO IUCIHUILIMHE C y4eTOM
HO30JIOTUU CTYICHTOB, ONHCAHHE MAaTEePUAIBbHO-TEXHUYECKOW ©0a3bl Uil  OCYIIECTBICHUS
00pa30BaTeNbHOTO Mpoliecca.

AHHOTALUSA
AJTATITUPOBAHHOM PABOYEM ITPOT'PAMMBI JIUCLIUTIJIMHBI
«Coumnosnorus»

1. MecTo yuyeOHOH AucuumiimHbl B ctpykrype AITOII

JlaHHasi TUCHMILIMHA OTHOCUTCS K 4acTH, (pOopMHUpyeMON y4aCTHMKaMH 0Opa30BaTEIbHbBIX
OTHOILIEHUH y4eOHOro IIaHa MOATrOTOBKU OakanaBpa no HanpasieHuto 43.03.01 «Cepsuc»

2. Heap u3ydyeHHus1 y4eOHOI AUCHHUILVIMHBI — cHOpMUPOBATh y OyAyuiero OakangaBpa IO
HanpasieHuto 43.03.01 «CepBuc» Ha OCHOBE METONOJIOTMUECKHUX IIOJOKEHUH, a TaKxKe
00LIETEOPETUYECKUX BBIBOJIOB COLIMOJIOTUN U TIOJTUTOJIOTUH PACKPBITh COAECpKAHUE CIEUPUIECKUX
HNOHITHA U TOAXOJ0B, UCIOJB3YEMBIX MHPOBOM HAayKOW B M3yYEHHHM COLMAJIBHO-IIOJUTHYECKOIO
B3aMMOJICHCTBYS W pealu3ali POoJIM WHAMBHIA B KOMaHJAE IJI BOCIPHUSATHS MEXKYJIbTYPHOIO
pa3HooOpasus ob1iecTBa B 00IIECTBE.

3. TpeGoBanus K pe3yJbTaTaM 0CBOEHHS COJIePKAHUS TUCIUTIMHBI.

B cootBerctBun ¢ PI'OC BO, mnpouecc u3ydeHHs IUCLUUIUIMHBI HalpaBieH Ha
dbopmupoBanue komnoHeHToB yHuBepcainbHol (YK) komnereniun YK-5.

B pe3ynbprare 0cBOEHUS TUCHUIIINHBI CTYACHT JOJIKEH:

3HATHL  OCHOBHBIE  METOJAOJIOTMYECKHE  TOJOXKEHHS  COLMOJOTMM  KaK  HayKH,
COLMOKYJIbTYpPHBIE ~ OCOOCHHOCTM  PA3JMUMYHBIX COLMAIBHBIX TPYNI; OCHOBHBIE  (OPMBI
B3aMMOJIEHCTBUS C JPYTUMHU JHOABMU

YMeTh HaxoIuThb M UCIOJIB30BaTh MHGPOPMALMIO O COLMOKYIBTYPHBIX OCOOEHHOCTSIX
Pa3IMYHBIX COIMAJIbHBIX IPYMI HEOOXOAUMYIO ISl YCIIEHIIHOIO BBIMOJHEHUS MpodeccunoHalbHbIX
3a/1a4 U yCWJIEHUS COLMAIbHON UHTETPalUK



Buasers HaBbIKAMHM KOHCTPYKTMBHOTO B3aWMOJICHCTBHS C Pa3IMYHBIMU COLHMATBHBIMHU
rpynnamMy € y4eTOM HUX COIMOKYJIbTYPHBIX OCOOEHHOCTEH HEOOXOJUMBIMU JJIsi YCIEHTHOrO
BBINOJIHEHUST TMPO(ECCHOHANBHBIX 3a/a4 W YCWJICHHUS COIMAJIbHONM MHTErpaluu; HaBBIKAMHU
MPOBEJCHUSI KOHKPETHOI'O COIMOJIOTUYECKOTO HCCIEAOBAHUSA B TOM YHCJIE C HCIHOJIb30BaHUEM
U(PPOBBIX TEXHOJIOTUH

4. Conep:xkanue ydeOHOM THCUHMIINHBI.

Couuonorusi kak Hayka. CTaHOBJICHHE W SBOJIOLUS COIMOJIOTHYECKOU MbIciu. OO11ecTBO
KaKk OOBEKT M3YyYeHHUS B COLMOJOTMU U ero cTpykrypa. Couumonorus audyHocTH. CouuanabHbIe
opranu3zaiun. Connanbable THCTUTYTHL. ColnanibHas CTpaTU(UKAIMS U €€ TUITBL. DTHOCOIIOIOT L.
ConumanbHble U3MeHeHHs U robanu3anus. OCHOBBI IPUKIIATHONW COLIMOIOTHH.

5. AngantupoBaHHas pabouasi mporpaMMa JUCHUIUIMHBI BKJIIOYAET B ce0s IepeveHb yueOHo-
METOJIUYECKOr0 0OecreyeH s Al CaMOCTOSITeNIbHOM paboThl cTyneHTa ¢ uHBaluaHoCcThi0 1 OB3,
PEKOMEH/IAIIMH CTYJCHTaM 110 OCBOCHUIO AUCIUILIMHBI C YUETOM MX HO30JIOTUH, PEKOMEHIAIUH JIs
IpernoaaBaTes Mpu OOIIEHUH CO CTYACHTOM ¢ HHBaJIMAHOCTHI0 1 OB3, ocoGeHHOCTH MpernojaBaHus
JUCLIUTUTMHBL 711 CTYACHTOB C Pa3IMYHON HO30JI0THEH, epedeHb HH()OPMAIIMOHHBIX TEXHOJIOTHH,
UCIIONIB3YEMBIX JJI OCYUIECTBICHHS OOpa30BaTeIbHOrO IMpolecca MO AUCHUILIMHE C Y4EeTOM
HO30JIOTMH CTYJCHTOB, OIMCAaHHE MaTePUAIbHO-TEXHUYECKOH 0a3bl Ui  OCYIIECTBICHUS
00pa3oBaTenbHOTO Mpoliecca.

AHHOTAIIUA
AJTATITUPOBAHHOM PABOYEM ITPOI'PAMMBI JIUCLIUTIJIMHBI
«CnennanbHbie BUIbI CEPBUCA)»

1. MecTo yuyeOHoO# AucuumiimHbl B ctpykrype AITIOIIT

JlaHHasi JUCHMIUIMHA OTHOCUTCS K 4acTH, (opMHpyeMoil ydacTHHKamMu 00pa30oBaTelIbHBIX
oTHOmIEeHW Omoka 1 y4eOHOro TuTaHa MOATOTOBKM OakajJaBpOB IO HAINPABICHUIO TOATOTOBKU
43.03.01 «CepBuc»

2. leab u3ydyeHusl y4eOHOH TMCHMIUIMHBI — COPMHPOBATH y Oyaymiero OakamaBpa 110
HarnpaBieHuto 43.03.01 «CepBuc» mpeacTaBICHHE O CIECNHAIBHBIX BHJAX CEpBHCA, O paboTe B
KOHTAKTHOW 30HE MPEANPHITAN CEpBHCA, YUYUTHIBas OCHOBHBIE TCHXOJOTHUYECKHE OCOOCHHOCTH
noTpeduTens B MpoIecce CEPBUCHON AESITETbHOCTH.

3. TpebdoBanus K pe3yJibTaTaM 0CBOEHUS THCIUTIMHBI

B cootBerctBun ¢ PI'OC BO, mnpouecc u3ydeHHs IUCLUUIUIMHBI HAalpaBieH Ha
dbopmupoBanue crneayouiei npodeccuonanbuoi komnereHuu [MMK-4.

B pe3ynbrare 0CBOGHUS NUCLUILIUHBI 00YYatOLIUiCs JOKEH:

3HaTBh. TEOpETHYECKHE OCHOBbI PabOThl KOHTAKTHBIX CIYKO pazIUYHBIX MpPeNNpHITHH
cepBuCa; MPUHIIMIIBI OpraHU3aluKi paboThl B KOHTAKTHOM 30HE ¢ MOTPEOUTEISIMH.

YMeTb. NpUMEHSATh NPUHLUIB OpPraHU3allid CHEUAIbHBIX BHJIOB CEpBHCAa B pabore
KOHTAKTHBIX CITYO0 NpeInpusTHi cepBHca B IPOLIECCE OPTaHU3ALUN CEPBUCHON ESTETbHOCTH.

Bnaners: HaBblKaMM TPENOCTaBICHUS YCJIYr paOOTHUKAMM KOHTAKTHBIX  CIIYXO
IPENIPUATHN cepBHUCa.

4.Conep:xkanue yueOHOMH TUCUUILINHBI

@OyHKIUK chepbl yeayr. XapaKTepUCTHKH yCIyrd. THIbl HHHOBAalMi B IPOU3BOACTBE YCIYT.

[Tpouecc pazpaboTku HOBBIX yciyr. MHHOBaMoHHbIEe BUbI cepBuca. CepBuc B roctunuue. Pabora
CJIy’K0 TOCTUHUYHOTO MPENpUATHs C KIneHTaMu. Pectopanuslii cepBuc. Kynbrypa o0ciykxuBaHus
Ha npeanpuaTusx nuraHus. CtaHaapTel oOCIyXUBaHUS B pecTopaHe. OOCiy)KUBaHHE TYpPUCTOB.
Nudopmannonnsie (IT) TexHonoruu B rypuszme. TpaHcnopTHOE 00CTyKUBaHUE.
OOcny)XMBaHHE TAacCCaAKUPOB Ha BO3AYLIIHOM TpaHCHOpTe. TpaHCIOPTHOE O0OCIyKHWBaHUE.
OO6cnyXMBaHUE TYPUCTOB KeNE3HOJOPOXKHBIM TpaHcrnopToM. OOCITy)XKMBaHUE ABTOMOOMIIBHBIM
TpaHcnoptoM. OOcCiyXUBaHUE BOJHBIM TpaHCIOPTOM. CHOPTHUBHO-03J0POBUTENBHBIN CEPBHC.
@YHKIMM CIIOPTUBHO-03/10POBUTENBHOIO cepBHca. IIpennpusaTis copTUBHO-0340POBUTEIBHOTO
cepBuca. Buapl ciopTHBHO-03/10pOBUTENBHOTO CEPBHCA.

5. AnantupoBaHHas pabouasi mporpaMMa JUCHUIUIMHBI BKIIIOYAET B ce0s mepeveHb yueOHo-



METOAMYECKOT0 00ECTIEeUeHUS I CaMOCTOSATENIbHOM paboThl CTyJeHTa ¢ MHBaIHIHOCTRI0 1 OB3,
PEKOMEHJALMU CTYIEHTaM 10 OCBOCHHIO TUCIUILUIMHBI C YYETOM UX HO30JIOTMH, PEKOMEHIALNN IS
IPEerno/IaBaTess MU OOIEHUH CO CTYACHTOM C MHBATUAHOCTHIO 1 OB3, 0cOOEHHOCTH MpenogaBaHus
JUCIUIUIMHBL JI CTYACHTOB C Pa3IMYHON HO30JI0THEH, nepedeHb HH(OPMAIIMOHHBIX TEXHOJIOTHH,
UCTIOJB3YEMBIX JUISI OCYIIECTBJICHHS OOpa30BaTENBHOTO IpOLEcca IO MUCIHUILIMHE C y4eTOM
HO30JIOTUM CTYIEHTOB, ONKMCAHHWE MAaTEepPUAIbHO-TEXHUYECKOW ©0a3bl Uil  OCYIIECTBICHUS
00pa30BaTeNbHOTO MpoIiecca.

AHHOTALIIUA
AJIATITUPOBAHHOI PABOYEHN ITPOI'PAMMBI JUCITUTIIMHEI
«TexHOJIOTHA ¥ OPraHU3ALMS IKCKYPCHOHHBIX YCJIYI»

1. MecTo y4eOHO# qucuumiinHbl B cTpykrype AIIOIT

JlaHHasi QUCHMIUIMHA OTHOCUTCS K YacTH, (popMHUpyeMol y4aCTHHKaAMHU OOpa30BaTEIbHBIX
OTHOIIICHUH y4eOHOTO IIJIaHa TOAr0TOBKHY OakanaBpa no HampasieHuto 43.03.01 «CepBucy»

2. Heap wu3yyeHuss Yy4yeOHOH JMCHMIJIMHBI — (OPMUPOBAHHUE TEOPETUUYECKOM,
METOIUYECKON U MPAKTUYECKON KOMIIETEHTHOCTH CTYACHTOB I'yMaHUTAPHOTO (PaKyabTeTa B 00J1aCTH
AKCKYPCHOHHOM NIEATEIbHOCTH M YMEHHUS MPOTHO3UPOBATH PA3BUTHE JAHHOW OTPACIH YCIYT Kak
0c0o00r0 BHUJA COLUATBHBIX KOMMYHHKAIUH.

3. Tpe6oBanusi K pe3yJbTaTaM 0CBOEHHUS COJEP:KAHUS THUCIUIIHHBI.

B coorBerctBun ¢ P®I'OC BO, mnpouecc wu3yuyeHus [OUCUMIUIMHBI HalpaBieH Ha
dbopmupoBanre koMnoHeHTOB npodeccronanbHol (I1K) kommerenuu IMK-6.

B pe3ynbpTaTe 0cBOCHMS TUCLUIUIMHBI CTYJIEHT JOJIKEH:

3HaTh TEOPETHUYECKHUE OCHOBBI JKCKYPCHOHHOTO [€Ja; TEXHOJIOTHIO TIOJATOTOBKH U
MIPOBEACHUS SKCKYPCUU AJI PA3JIMYHBIX LEJIEBbIX FPYIIII

YMeThb HCHONB30BaTh COBPEMEHHBIE TEXHOJOTHHM W IKCKYPCHOHHYIO TEXHHKY; OCOObIE
METOJMYECKUE MPUEMBbl IMOATOTOBKM W MPOBEACHUS 3KCKYPCHUH C Y4YETOM LEJIEBOM TPYIIIIbL;
WCIIOJIB30BaTh JJIEMEHThI TCUXOJIOTHM M TEJaroTUKd, HCTOPUHU, PYCCKOTO SI3bIKa U JEJIOBOTO
OOLIeHHS, HHOCTPAHHOTO SI3bIKa U JP. IPU MOATOTOBKE U IPOBEICHUH SKCKYPCHH

Baanerb COBpeMEHHBIMM TEXHOJIOTHSIMU TOJITOTOBKH M MIPOBEACHUS SKCKYPCHH (M3ydeHUE
U 110100p MaTepHaa, BLIOOp METOJ0B M TPUEMOB IMOATOTOBKH U ITPOBEICHUS SKCKYPCHH, KOMILIEKTa
HEO0OXOAMMOM TOKYMEHTAIIMU U T.J.) JUIsl pa3IMYHBIX [IEJIEBBIX TPYIII MOTpeOuTenei

4. Conep:xanue y4eOHOH TUCHUILIUHBI.

Ucropust pa3BUTHS W CTAHOBJIEHUS SKCKYPCHMOHHOTO Jieja. ODKCKYpCHs, €€ CYIIHOCTb.
Knaccudukanus skckypcuii. TeXHOIOTHS TOATOTOBKH HOBOM SKCKYpCHH. TeXHOIOTUS TPOBEICHUS
skckypeud. [IpodeccnonanbHoe MacTepCTBO IKCKYPCOBO/A.

5. AnantupoBanHas pabodas nmporpamMma JUCHUIUIHHBI BKIIIOYAET B ce0sl mepeueHb yueOHo-
METOIMYECKOr0 00ECIIeUeHHs Il CaMOCTOSITENIbHOM paboThl CcTy/leHTa ¢ MHBaIUHOCThI0 1 OB3,
PEKOMEHIALMU CTYIEHTaM 10 OCBOCHUIO JUCIUILUIMHBI C YYETOM UX HO30JIOTMH, PEKOMEHIALUHN IS
MIPETNo/IaBaTesis My OOIEHNUHU CO CTYJIEHTOM ¢ HHBATHAHOCThIO 1 OB3, 0coOeHHOCTH MpeToJaBaHus
JTUCIUIIMHBI JJI1 CTYACHTOB C PAa3IMYHONM HO30JI0THEH, epedeHb WH(OPMAIMOHHBIX TEXHOJIOTHIA,
WCIIOJIB3YEMBIX ISl OCYIIECTBIICEHUSI 00pa30BaTENLHOIO MpoIecca MO ITUCHUIIIUHE C YYETOM
HO30JIOTUM CTYIEHTOB, OINHCAHHWE MaTepPUAIbHO-TEXHUYECKOW ©0a3bl I OCYIIECTBICHUS
00pa30BaTeNbHOTO MpoIiecca.

AHHOTALUA
AJIAITUPOBAHHOU PABOYEN ITPOTPAMMBI JIUCIIUTIIIMHBI
«IIn¢poBble TeXHOJIOTHH U OCHOBBI HCKYCCTBEHHOI0 HHTEJLIEKTAa»
1. MecTo yuyeOHo# AucuumiinmHbl B cTpykrype AITOII
JlaHHasi UCHMILIMHA OTHOCUTCS K 4acTH, (popMHpyeMON y4aCTHHKaMH 0Opa30BaTEIbHbBIX
OTHOILIEHUH y4eOHOro IIaHa MOAr0TOBKU OakanaBpa o HanpasieHuto 43.03.01 «Cepsuc»
2. leab um3yyeHusi y4yeOHOW IMCUMIIMHBI — OCBOCHHME OyAyUIMMH OakaidaBpaMu IO
HanpasieHuio 43.03.01 «CepBuc» OCHOB COBpPEMEHHBIX IM(POBHIX TEXHOJOTUH, TEHICHLUH HX



pa3BUTHUS, OOYIHUTH CTYJEHTOB IPUMEHEHUIO COBPEMEHHBIX TEXHOJIOTUH, B TOM UUCIIE C AJIEMEHTaMU
HCKYCCTBEHHOT'O MHTEIIJIEKTA, B MPOPECCUOHATBHON AESITETbHOCTH

3. TpeGoBanusi K pe3yJbTaTaM OCBOEHHUS COJEP:KAHUS TUCIUIIHHBI.

B cootrBerctBuun ¢ ®I'OC BO, mnpouecc wu3ydyeHHs JIUCHMUIUIMHBI HaMpaBjieH Ha
dbopmupoBanre KOMIOHEHTOB yHUBepcabHOH (YK) kommerenimn YK-1.

B pe3ynbraTe 0cBOCHUS NUCHUIUIMHBI CTYACHT JOJKEH:

3HaTh. TexHOJOrMM cOOpa, HAKOIIEHHs, 00paOOTKH, Mepedadyd M PacHpOCTpPaHEHUS
uHpopMalnuy; 0a30Bble TMOHITHUS HWHTEIJICKTYaJbHBIX CHCTEM U OCHOBHBIE TEXHOJIOTUU
MCKYCCTBEHHOT'O MHTEIIJIEKTA, IPUMEHSIEMbIE JJI PEIICHUS TOCTABICHHBIX 3a/1a4

Ymethb: paboTaTh ¢ nporpaMMHubIMU cpeacTBamu (I1C) obmero HazHaueHUS;

BBIOpATh CIIOCO0 MPEICTABICHUS 3HAHUI U METO]T IOTUYECKOTO BBIBOJIA B UHTEIUICKTyaTbHBIX
CUCTEeMaXx JJIsl PellIeHUs] TUIIOBbIX 3a/1ay.

Bananers: HaBbIKamMu TIoMcKa WHGOPMAITUU TSI pa0OTHI C MHCTPYMEHTAMH UCKYCCTBEHHOTO
MHTEJJIEKTA, BXOASIIMMU B COCTAaB IPOrPaMMHBIX CPEJCTB OOIIET0 Ha3HAUCHUS

4. Copep:xxanue y4eOHOH JUCHHUIINHBI.

Kypc umeer spko BbIpaXEHHYIO MPAKTUYECKYIO HAIPABICHHOCTb U OPUEHTHUPOBAH Ha
(dbopMHUpOBaHKE HABBIKOB PaOOThI C COBPEMEHHBIMU MPOTrPaMMHBIMH cpencTBamu. OHa SIBISETCS
0a30BOIi JI71s1 BCEX KypCOB, UCHOIB3YIOMIMX HU(POBBIE TEXHOIOTHH, B PE3YyIbTaTe OCBOSHUS KOTOPBIX
oOyJaromuecss JOJDKHBI MPHOOPECTH HABBIKM aHaiIW3a MPEIMETHOW o00JIacTH B TEepMHUHAX
WH(OPMALIMOHHBIX TEXHOJOTUH, OCYIIECTBICHUS TOCTAaHOBKM U MPOrPaMMHOI peaau3anuu
npo(heCCHOHANBHBIX 33Jad B YCIIOBUSAX HCIIOJIB30BAHHUS COBPEMEHHBIX HH()OPMAIIMOHHBIX
TEXHOJIOTHUM.

5. AnantupoBaHHas paboyas mporpamma AUCHUILIIMHBI BKIIIOUAET B ceOs rnepedeHp yueOHo-
METOJIMYECKOT0 00ecredeH sl JUIsl CAaMOCTOSTENIbHON paboThl CTyJeHTa ¢ HHBAIUIHOCTHIO 1 OB3,
PEKOMEH/IalliY CTYICHTaM 10 OCBOCHHIO TUCIUIUIMHBI C Y4€TOM WX HO30JIOTUH, PEKOMEHAALINH [T
mperojaBaTensi Mpu  OOIMIEHWH CO CTyAEGHTOM ¢ wuHBanuaHocThio u OB3, ocobenHocTH
MpEenojaBaHusl  JUCHUIUIMHBI  JJI1  CTYJIEHTOB C  Ppa3JIMYHONM  HO30JIOTHEH, TepPEeUeHb
WH()OPMAMOHHBIX TEXHOJIOTUN, UCTIOJB3YEMBIX IS OCYIIECTBICHHUS 00pa30BaTeIHLHOTO MpoIiecca
M0 TUCUHUIUIMHE C YY€TOM HO30JIOTHH CTYACHTOB, ONTMCAHUE MAaTePUATIbHO-TEXHUYECKOW 0a3bl Jist
OCYILECTBIICHHs 00pPa30BaTEIBHOTO MpoLecca.

. AHHOTAIIUN
ATATITUPOBAHHOU PABOYEU ITPOI'PAMMEBI INCIHTUTTIJINHBI
«CpencrBa KOMMYHHKAIIMH B Y4e¢0HOH 1 PO(ecCHOHAIBHOM JeTeJIbHOCTH

1. Mecto y4eOHoii tucuuIMHbI B cTpyKkType AIIOII:

JlaHHasi TUCHMIUIMHA OTHOCUTCS K 4acTH, (popMHpyeMON ydaCTHMKaMH 0Opa30BaTEIbHbBIX
OTHOILIEHHH IJIaHa MOATOTOBKH Oakanaspa 1o HampasieHuio 43.03.01 «Cepsucy.

2. lleab w3ydeHusi y4eOHOW JMCUMIUIMHBI - TIOBBIIICHHE OOMIEH TICHXOJIOTHYECKOM,
npodecCUOHATBHOM W JEJOBOM  KYJIbTYphl — OOLICHHMS OOYYaroUIMXCs € OTrPaHUYEHHBIMU
BO3MOXKHOCTSIMU 37I0POBbSI U 00YYaIOIIMXCSl MHBAJIMOB; PAa3BUTHE aJI€KBATHOTO IMPEICTABICHUS O
ce0e U OKPYKAIOIIMX; BbIPAOOTKAa YMEHU yCTaHABIMBAThH U MOAJEPKHUBATH OTHOIIEHUS C JIOJABMHU
pa3HbBIX COLMAIbHBIX TPYNI B TPOILECCE COBMECTHOW JAEATEIbHOCTH M OOILIEHUS C Y4YETOM
OTpaHUYEHUH 3/10pOBbS; MPHOOPETEHNE HABBIKOB CaMOAaHAIN3a B chepe KOMMYHHUKAIUHU (JIeHCTBUH,
MBICIEH, OLIYIIEHUI, OIbITa, YCHEXOB W HEyJAay); OBJIAZIeHHE HaBbIKAMHM HCIOJIb30BaHUS
QIbTEPHATUBHBIX CPEACTB KOMMYHUKAalMM B YyuyeOHOH u Oynymed mnpodeccuoHalbHON
NEeSTeIbHOCTH; MpaKkTH4Yeckoe O0O0ydeHHe NpHeMaM OCBOEHHS KOMMYHHKAaTHUBHBIX HAaBBIKOB,
HE0O0XO/IUMBIX B c(hepe aKTUBHOTO OOIIEHUS.

3. TpeboBanus K pe3yJibTaTaM OCBOCHHS COJNEPKAHUA IUCHUTIIHHbI

B coorBerctBun ¢ ®I'OC BO, mnpouecc O0OCBOEHMS IUCLUUIUIMHBI HAlpaBiIeH Ha
dbopmupoBanne yausepcanbHoi komnereHnuu (YK): YK- 5.



B pesynbrare ocBOE€HUS AUCHUIIINHBI CTYAEHT JOJIKEH:

3HaTh: TEOPETUYECKUE OCHOBBI, CTPYKTYpY M COJEpXaHHE Ipolecca MEXJINYHOCTHON U
JIeIOBOM KOMMYHUKAIMH; (QYHKIINH U BHJIBI BEpOATbHBIX U HEBEPOATBHBIX CPEICTB KOMMYHHUKALIUY;
COBPEMEHHOE COCTOSIHHE Ppa3BUTUS TEXHUYECKUX M IMPOTrPAMMHBIX CPEACTB KOMMYHUKAIUH
YHHUBEPCAJIBHOTO U CIEIHUATBHOTO HA3HAUYEHUS; METO/IbI M CTIOCOOBI 3(PPEKTUBHON KOMMYHHUKAIH B
YCTHOM M NMUCBbMEHHOH (hopMax; ImpaBuiga KOMaHIHOH pPabOThl, KOHCTPYKTHBHOIO COBMECTHOI'O
pemieHus 1pobjeM U OpraHu3alyy KOMaHIHOW pabOoThl; MPUHIUIIBI TOJIEPAHTHOTO OTHOLICHHS K
JFO/SIM; CTIOCOOBI ITPEYNPEkKAECHUSA KOH(DIUKTOB U BBIX0/1a U3 KOH(DIMKTHBIX CUTYalLUi; BO3MOKHOE
BIIMSIHAE CBOUX XapaKTEPOJIOTMYECKUX OCOOCHHOCTEH Ha MPAKTUKY OOINEHHS W B3aUMOJCHCTBUS
B KOMAaH/I€; IPUYMHBI BOSHUKHOBEHHsI 0apbepOB HEIOHMMAaHUS U CIIOCOOBI X YCTPAHEHUS,

YMeTh: MpUMEHATH BepOasibHbIE U HEBEpOATbHBIC CPECTBA KOMMYHUKAIIUHU; UCTIONb30BATh
QIbTEPHATHUBHBIE TEXHUYECKHME W IPOrpaMMHBIE CPEICTBA KOMMYHHUKALMU; OPraHU30BaTh,
YUUTBIBAsi COOCTBEHHBIE 0COOCHHOCTH OOIICHHS, Y3PPEKTUBHYI0 KOMMYHHKATUBHYIO JIESTEIbHOCTh
A3BIKOBBIMH U TEXHHYECKMMHU CPEJICTBAMM; BBINOJHATh PETYISATUBHBIE KOJUIEKTUBHBIE HOPMBI,
3a/al0lue IO3UTUBHOE IIOBEACHME JIIOAEH B KOMaHJE, o00pas3lbl  B3aUMOACHCTBUM U
B3aMMOOTHOLICHUH, OCHOBHBIE TpeOOBaHMs, MpEIbsBIsAEMble K  4YJEHaM KOMAaHJbI €e
YYaCTHUKAMU; OCYHIECTBJISATh MPAaBUJIBHBIA BBIOOp CTpaTeTMH B3aMMOJCHCTBHA W TIPHHSITHE
OTBETCTBEHHOCTHU 3a PE3YJIbTAThl JIEATEIbHOCTH KOJJICKTHBA; aJallTUPOBATHCS B HOBBIX aCHEKTax
y4eObl M KHU3HEIEATSILHOCTH B YCIOBHSIX MPO(ECCHOHANTBHON OpraHu3aliy, aJleKBaTHO OIEHUBATh
CJIOKMBLIYIOCS CUTYallMIO, JIEMCTBOBATh C €€ Y4ETOM; TOJEPAaHTHO BOCIPUHHUMATh U MPABUIBHO
OLICHMBATh JIIOJEH, BKJIOYAs MX COLMAJIbHBIE, ITHUUYECKUE, KOH(PECCUOHAIbHBIE U KYJIbTYPHbIE
pas3InyMsl; HaXOAUTh MyTH NPEOJ0JICHUS KOHPIUKTHBIX CUTYaIMH, BCTPEUAIOIIMXCs KaK B IIpeaeax
yueOHOM XKU3HU, TaK U BHE €€;

Buaserb: SA3bIKOBBIMH M TEXHHUUYECKUMH CpPEACTBAMH  JEJIOBOM M MEXKIMYHOCTHOMN
KOMMYHHKAIIMH;, YYUTHIBasi COOCTBEHHbIE 0COOCHHOCTH OOIICHHUS; HAaBBIKAMU CaMOaHaIN3a B cdepe
KOMMYHHKAIMM; HaBbIKAMHU IMyOJIMYHOM KOMMYHUKAIlMM; HaBBIKAMU OpraHU3allid COBMECTHOH
COLMOKYJIBTYPHOW ¥ TPO(PECCHOHATBHON AEATENbHOCTH KOJUIEKTHBA; HABBIKAMHU TOJEPAHTHOTO
HOBEJCHUS B KOJUICKTHBE; MEXaHU3MaMU KOH(OPMHOIO IOBEIEHUS, COrJIaCOBAaHHOCTU JeHCTBUI
U 3(QPEKTHBHOTO B3aUMOJICHCTBUS B KOMAaHJE; CIIOCO0AMM MPEIyNPEKICHUS KOH(QIUKTOB M
paspenieHuss KOH(QIMKTHBIX CUTYallMi; HaBbIKAMHU aJEKBaTHOTO OTHOILEHUS K COOCTBEHHBIM
OCOOEHHOCTSIM M MX YyyeTa MNpU OOILIEHUH U B3aUMOJIEHCTBUU; NMPUEMaMH MCUXOJIOTHYECKON
3alUTHI OT HETATUBHBIX, TPABMUPYIOIIUX MEPEKUBAHUIM.

4. Conep:xkanue y4eOHOH TUCHUIINHBI:

CyIHOCTh KOMMYHUKAILIMU B pasHbIX COLMANbHBIX cepax. OcHOBHbIE (DYHKIIMM U BHJIBI
KOMMYHHUKAIH. Poib KOMMYHUKalMi B )KU3HU YeloBeka. MeXIMYHOCTHOE 00IIEHNE KaK MTPeIMET
Hay4yHOro nosHanus. Ctpykrypa oouienus. OO1eHue 1ro/1ei, UMEIOIUX HapyIIeHUs cliyXa, 3peHus,
peun. CpexactBa, BHIbI, (QYHKIMM KOMMYHMKAalMu. PeueBble crnocoOHOCTM U HUX poOJib B
npodeccuoHanbHoM obmeHuu. ITonstre JlenoBoit 3Tuku. MeTosl mocTaHOBKM Lieneit B JlenoBoit
KOMMYHHKalMM. JlenoBoe oOIIeHUe: cojepxkaHue, Lelab, (yHKIMU. JlenoBble IEpEeroBOpSHI:
OCHOBHBIE CTaJMH, MOPSAIAOK BEJIEHHs, METOJbl BEJCHUS, TUIBl NPUHUMAEMBIX PELICHUH. DTHKa
JUCTAaHIIMOHHOTO OOIIEHHUs: MHCbMa, O(QUIUANbHbBIE 3alPOCHl, TeIePOHHOE OOIIEHUE, UHTEPHET,
coobmenusa. Cneuuduka BepOanbHOW U HeBepOalbHOM  KOMMyHUKanuu. BepOanbHas
KOMMYHUKaIus: crneunduxa, (opmbl, CTUIM, KOHTEKCThl BepOaJbHOM  KOMMYHHKAIUU.
Hesep6anpHast KOMMyHHKAIUSA: CYIIHOCTb, OCHOBHBIE ()OPMBI M CITOCOOBI. DPPekTHUBHOE 0OILIECHHE.
VYcnosus s¢dexkruBHoro obmeHus. Bocrnpustue U moHMMaHHE YeIOBEKa YeIOBEKOM. THUIHYHBIE
omnOku mepBoro BrnevyariaeHus. OOpaTHast cBs3b U cTid ciaymanus. Kpurepun sddexkruBHocTH
KOMMYHUKaIMK. [IpUHIUIBI TOCTPOEHHUS YCHEIIHOTO MEXJIMYHOCTHOTO oOmeHus. OCHOBHbIE
KOMMYHHUKATHBHbIE Oapbepbl M IMYTH HUX IPEOAOJICHUS B MEXIMYHOCTHOM oOmeHnu. Cruim
noBe/ieHNs B KOH(PIUKTHOW cuTyanuu. OCHOBHBbIE NPUYUHBI KOHQIMKTOB B MEXJIMYHOCTHOM
oOmenuu. bapeeppl  oOmeHuss B ycnoBusix oOpasoBarenbHOM  cpeapl.  ClI0KHOCTH
MEXJIMYHOCTHOTO OOILEHUS JIUI, HMMEIOIIUX OrpaHW4YeHHs 310poBbs. bapbep peun. CrocoOb
OpraHu3aluy B3aUMOJICHCTBUS, MYTH pelieHuss KOHPIUKTOB. COCOOBI MCUXOIOTHYECKOM 3aIUTHI.



[ToHsiTME O 3alUTHBIX MEXaHHW3Max ICUXUKHU. lloBeneHHME B HSMOLMOHAIBHO HANPSKEHHBIX
CUTYyalMsX: TEXHUKH, CHHKAIOILME U TIOBBIIIAIOIINE HaNlpsbkeHue. Buasl u popmbl B3aumMoecTBus
CTYACHTOB B YCIIOBHSIX 00Opa3oBaTelbHON opranusanuu. lloHsATHE O rpymnmne U KOJUIEKTHBE.
CrpykTypa ¥ BuAbl rpynmsl. DakTopbl CIUIOYEHHOCTH KOJUIEKTHBA. /IMHaMuU4ecKue MpoLecchl B
rpymre: TPYNIoOBOE JaBieHuEe, (eHOMEH TpyNIOMBICTHS, (PEHOMEH MOIYMHEHUS aBTOPHUTETY.
Bunet u ¢opmbr BzaummopeiictBus. O06ocobnenue. Jlukrar. I[logumnenuwe. BwizoB. Beiroma.
ConepunuectBo. CorpyanuuectBo. BzaumopnelictBue. Bsaumononumanue. MoaenupoBaHue
CUTyallui, CBA3aHHBIX C PA3JIUYHBIMU aCHEKTaMM Y4eObl U JKU3HEAEATEIBHOCTU CTYJIEHTOB
uHBaIMA0B. OCHOBHBIE MTOJIPA3/ICICHUS U COTPYAHUKH 00pa30BaTeIbHON OpraHU3aIlH, B TOM YHUCIIE,
3aHUMAIOILUECs BOIIPOCAMH COIIPOBOKAECHNUS yueObl CTYA€HTOB-UHBANU0B. Opranu3zanus yueOHOro
mporecca B 00pa3oBaTebHONW OpPraHU3AMH C YYETOM COONIOCHUsS TpeOoBaHMM (enepanbHBIX
cTaHgapToB oOpa3oBaHus. PopMbl, BUAbl YUeOHbIX 3aHATHHA. OCHOBHBIE TPYJHOCTH U IIPOOJIEMBI,
BCTPEYAIOLINECS y CTYIEHTOB-MHBAIMAOB B mporecce oOydenus. Ilytm ux pemienusi. @opmsl,
METO/1bl, TEXHOJIOTUHU caMonpe3eHTannu. CaMonpe3eHTalus Kak ylpaBieHue BreyatieHueM. Busl
npesenTanuii. [lcuxonornyeckre 0cOOEHHOCTH W 3Talbl MOATOTOBKU ITYOJMYHOTO BBHICTYIUICHHUS.
CekpeTbl yCHEeHOro My0JINYHOTO BBICTYILICHHS.

5. ApnanrtanuoHHbI 00pa3oBaTeNbHBIM MOJYJb MO HampaBieHHIO moaArotoBku 43.03.01
«CepBucy, npodpmib «OpraHnusanus CEpBUCHON 1 TEIIbHOCTU BKIIIOYAET B ce0s epeyeHb yueOHO-
METOAMYECKOTO 00ECIIEUEeHHUs ISl CAMOCTOATENBHON pabOThl CTYAEHTa ¢ MHBAIMAHOCTHIO 1 OB3,
PEKOMEHIalMH CTYAEHTaM 10 OCBOCHUIO AUCHUILIMHBI C YIETOM UX HO30JIOTUH, PEKOMEHIAIUH JJIS
MIpEno1aBaTeis Mpu OOIIEHUH CO CTYIEHTOM ¢ MHBATHAHOCTHIO 1 OB3, 0co6eHHOCTH MpenojaBaHus
JUCLUIUIMHBL JUISL CTYJIEHTOB C Pa3JInYHOM HO305I0THel, nepeyeHb HH(POPMAIIMOHHBIX TEXHOIOTUH,
UCTIONIB3YEMBIX [UISl OCYIIECTBIICHHSI 00pa30BaTENIBHOTO Ipolecca MO AUCHUILUIMHE C YYETOM
HO30JIOTMH CTY/AEHTOB, OINKUCAaHHE MAaTepUAIbHO-TEXHUYECKOM ©0a3bl Ul  OCYIIECTBICHUS
00pa30BaTeNbHOTO MpoIiecca.

AHHOTALIUA
AJIATITUPOBAHHOM PABOYEM ITPOT'PAMMBI JIMCLIUTIJIMHBI
«OCHOBBI aHUMALIMOHHOM /1eATEJIbHOCTH

1. MecTo y4yeOHoH aAucuumiimHbl B cTpykrype AITOII

JlaHHasi TUCHUIUIMHA OTHOCHUTCSI K TpyINIE JUCLUUIUIMH MO0 BBIOOpPY 4YacTu, popMupyeMoit
YY4aCTHMKaMU 00pa3oBaTelbHbIX OTHOUIEHWH y4yeOHOro IUlaHa IIOATOTOBKM OakaiaBpa 110
HanpasneHuto 43.03.01 «Cepsucy.

2. leab u3ydyeHusl y4eOHON IMCHMIIMHBI — cOPMHPOBATH y Oyayuiero 6akanaBpa 10
HarmpaBieHuto 43.03.01 «CepBuc» 11€10CTHOE TIPENCTABIEHUE O PEKPEaluOHHON CTOPOHE
AHMMAaLMOHHOM KyJIbTYPHO-10CYTOBOH 1€ TEILHOCTH; CIOCOOCTBOBATH BOCIUTAHUIO IMYHOCTHBIX U
npodecCuOHANBHBIX Ka4eCTB, HEOOXOIUMBIX AJIs1 IPO(EeCCUOHATIBHON e TENbHOCTH.

3. TpeGoBanus Kk pe3yJbTaTaM 0CBOCHHUS COACP/KAHUSA JMCIUIITHHBI.

B cootBerctBun ¢ ®I'OC BO, npomecc u3ydeHMs] IUCUUIUIMHBI HampaBieH Ha
dbopmupoBanue cienymoien npodeccuonansuoil kommneteHuu IK-3.

B pe3ynbraTe 0cBOSHUS NUCUUIUIMHBI CTYACHT JOJKEH:

3HaTh COBPEMEHHBIE TEXHOJOIMM CEpPBHCA, MAaTEPHUAIBHBIE PECYPCHI, JOKYMEHTALMI0 B
IpoLEecce MPEAOCTaBICHMS YCIYT Ha IPEIIPUITUH CepBUCa

YMeTh NpPUMEHATH COBPEMEHHBIE TEXHOJIOTMHM CEpPBHCA, JOKYMEHTALMI0 B Ipolecce
MIPEIOCTABIIEHUS YCIYT, COOTBETCTBYIOUINX TpeOOBaHUAM MOTpeOuTene

Bnagers COBpeMEHHBIMM TEXHOJOTHSIMHU CEpBHCA B IIPOLECCE IPEIOCTABIECHUS YCIYT,
COOTBETCTBYIOIINX TPEOOBAHUSM MOTpeOUTENEH

4. Copepxanue y4eOHOM JMCIUILIHHBI.

HcTopusi mMaccoBbIX Mpa3fgHECTB U 3penuil. Pycckas HapojHas KyJabTypa Kak OCHOBa
aHUMAIMOHHOTO cepBuca. CyIIHOCTP aHMMAalMM Ha MOpeanpusaTHsX cepBuca. OCHOBBI
PEXKUCCEPCKOr0 UCKYyCCTBa. J(pamaTyprus aHMMalMOHHBIX IporpaMM. Pexxuccypa aHUMaIlMOHHBIX
KYJIBTYPHO-I0CYTOBBIX TYPUCTCKHX IIPOrpaMM



5. AnantupoBaHHas pabouasi mporpaMMa JUCHUIUIMHBI BKIIIOYAET B ce0s epedeHb yueOHo-
METOJMYECKOT0 00eCIeUeHHs ISl CAMOCTOATEIbHON paboThl CTyJeHTa ¢ MHBATUIHOCThIO 1 OB3,
PEKOMEH/IAIMU CTY/IEHTaM 10 OCBOCHUIO JUCLUIUIUHBI C YYETOM UX HO30JIOTMH, PEKOMEH AU IS
MIPENo1aBaTelis P OOIIEHUH CO CTYJIEHTOM ¢ MHBaTUAHOCThIO 1 OB3, 0c0OeHHOCTH MpeTojaBaHus
JUCIUTUIMHBI JJI CTYACHTOB C PA3JIMYHONW HO30JIOTHEH, IepedeHb WH()OPMAIMOHHBIX TEXHOJIOTHIA,
HCIIOJIB3YEMBIX ISl OCYIIECTBIICHHUSI 00pa30BaTENLHOIO MpoIecca IO ITUCHUIUIMHE C YYETOM
HO30JIOTUU  CTYJEHTOB, OIMCAaHUE MAaTEePUAIbHO-TEXHUYECKONM 0a3bl JII  OCYLIECTBICHUS
00pa3zoBaTeIbHOTO MpoIlecca.

AHHOTANUA
AJIATITUPOBAHHOU PABOYEN ITPOT'PAMMBI JIUCLIUITIIIMHBI
«CnennajbHbie BUABI TYPH3MA»

1. MecTo yuyeOHOH AucuuiinHbl B cTpykrype AITIOII

JlaHHas IUCHMIUIMHA OTHOCHUTCS K IpyIIe NUCLMIUIMH IO BbIOOpY 4YacTH, (hopMupyemoit
YYaCTHHKaMU 00pa3oBaTelbHBIX OTHOUICHWH y4eOHOTO IUTaHa IIOATOTOBKH OakaiaBpa 110
HanpasieHuto 43.03.01 «CepBucy.

2. Hesb u3yyeHusi y4eOHO#H JTUCHUILIMHBI — chopMupoBaTh y Oymymiero OakamraBpa
TEOPETUYECKHE U MPAKTUUECKUE 3HAHUS B 00JIACTH CHELMAIbHBIX BUIOB TYPUCTUUECKOM
JIeATEIbHOCTH.

3. TpeGoBanus k pe3yjJbTaTaM 0CBOCHHUS COJCP/KAHUSA JUCHUILTHHBI.

B coorBerctBun ¢ ®I'OC BO, mpouecc u3ydeHHs NUCIMILIMHBI HampaBlieH Ha (OpPMHUpPOBaHHE
cienyrouiei npogpeccuonanbHoi komnerenuuu IK-3.
B pe3synbprare 0CBOCHUS AUCLUIUIMHBI CTYIEHT JOJIKEH:

3HaTh: pa3IMyHbIE BUJbI TYPUCTCKON AEATENBHOCTH, UX OCOOCHHOCTH U B3aUMOCBSI3H,
CYLIECTBYIOIIME KJIACCU(UKALIUHU, U NTEPCIEKTUBBI Pa3BUTHUS; IEPEIOBON ONBIT OTEYECTBEHHOHN U
3apyOeKHO! MPAKTUKU B 00JACTH IUIAHUPOBAHMS U OpraHU3alluy Pa3IUYHbIX BUJIOB TYPUCTCKOM
JIeSATEIbHOCTH;

YMeThb: UCIIONb30BaTh Ha IPAKTHKE: PEKPEALIMOHHBIE OCHOBBI IPOIPAMMHOI0
00cIyXUBaHUS, KIacCu(UKAIUIO U XapaKTEePUCTUKY BHUJIa TYPU3Ma; TEXHOJIOTHIO pa3pabOoTKu
IporpaMMbl 00CTYKMBAaHHUS IO ONPEIEIEHHOMY BUTy TypU3Ma; HCIOIb30BATh BO3MOXHOCTH
HOMYJSIPHBIX TYPUCTCKUX LIEHTPOB U TYPUCTCKUX LIEHTPOB.

Bananers: HaBBIKaMHM CaMOCTOSITENBHOIO, TBOPYECKOTO UCIIOJIB30BAHNS TEOPETHUECKUX
3HAHUH B IPAKTUYECKOMN JEATENBHOCTH CIIELMAIIACTA IO CEPBUCY U TYPU3MY.

4. Coaep:xxanue y4eOHOM IMCUMILTHHBI.

CoBpeMEHHOE COCTOSIHUE U OCHOBHBIE TEHJIEHUUHU pPa3BUTUS HHAyCTpuHM TypusmMa B PD u 3a
pyoexxoMm. Kiaccudukanus BHIOB TYpPUCTCKOM J€ATENBHOCTH. PeKpealmoHHBIH Typu3M.
[TpodeccnonanbHO-1€10BOM U KOHIPECCHO-BBHICTABOYHBIM Typu3M. KylbTypHO-IO3HaBaTeIbHBIN
Typu3M. Penuruosssiii Typusm. JleueOHO-0310pOBUTENBHBIA TYypH3M. ODKOJOTMUECKUH TYypHU3M.
Cenbckuii 1 arpotypusM. CHOPTUBHBIN TypHU3M. DKCTpeMalIbHbIN Typu3M. BogHble BUIbI Typu3Ma,
KPYWU3HBIN TypU3M, SIXTHHT.

5. AnantupoBaHHas paboyas nporpamMma JAUCHUIUIMHBI BKJIIOYAET B ce0s epeueHb yueOHo-
METOAMYECKOr0 O0eCTIeUeHNs Il CaMOCTOSTeNIbHOW paboThl CTyJeHTa ¢ MHBaIHIHOCTRI0 1 OB3,
PEKOMEHIallNK CTYAEHTAM 10 OCBOCHUIO JUCLUIUIMHBI C YYETOM MX HO30JIOTMH, PEKOMEHIALNH [
IpernoJiaBaTess MU OOIEHUH CO CTYACHTOM C MHBAUAHOCTHIO 1 OB3, 0cOOeHHOCTH MpenogaBaHus
JUCIUIUIMHBL JJI CTYAICHTOB C PAa3JIMYHON HO30JI0THEH, nepeyeHb HH()OPMALMOHHBIX TEXHOJIOTHH,
UCTIOJIBb3YEMBIX JUISI OCYIIECTBJICHUS OOpa30BaTENbHOTO IpolLecca IO IUCIUILIMHE C yYeTOM
HO30JIOTUM CTY/IEHTOB, OINKMCAHHWE MAaTEepPUAIbHO-TEXHUYECKOW 0a3bl ISl  OCYIIECTBICHUS
00pa3oBaTeNLHOTO Mpoliecca.

. AHHO:FAI_[I/IH
AJTATITUPOBAHHOU PABOYEU ITPOI'PAMMBI IMCILIUTTJIMHBI
«JlorucTuka»



1. MecTo yuyeOHOM AucuuiinHbl B cTpykrype AITOII

JlaHHast OUCHMILUIMHA OTHOCUTCS K TpyNIe IUCHUIUIMH 1O BBIOOPY Y4eOHOro IjIaHa
MOArOTOBKU OakanaBpa no HampasieHuto 43.03.01 «CepBucy»

2. Heapb uzyuenus yueOHOH JUCHMILIMHBI — chopMHUpoBaTh y 6akasiaBpa M0 HAIPABICHUIO
43.03.01 «CepBucC» KOMIUIEKC 3HAHUM, YMEHUN U HABBIKOB (KOMIETEHIIMI), KOTOPBIE MO3BOJISIIOT
€My OpraHM30BaTh JIOTUCTUYECKYIO IEATEILHOCTh Ha CEPBUCHOM MPEIPUITUH

3. TpeGoBanus K pe3yJibTaTaM 0CBOEHHS COJAEP:KAHUA THUCHHUILINHBI.

B coorBerctBun ¢ ®I'OC BO, mnpomecc wu3ydeHUs JUCHMIUIMHBI HaIpaBJIeH Ha
dbopmupoBanre KoMoHeHTOB podeccronanbHbIX ([TK) kommerenmmii: IK-1, ITK-3.

B pe3ynbraTe 0cBOCHUS NUCHUIUIMHBI CTYACHT JOJKEH:

3HaTb OCHOBBI JIOTHCTUYECKOM NEATETbHOCTH, KOHIICTIIIUHN JIOTHCTUKUA U OCOOCHHOCTH UX
MPUMEHEHUS;

YMeTh IPUMEHSATH JJOTUCTUYECKYI0 HHPOPMAITMOHHYIO CUCTEMY, pa3padaThIBaTh
CEPBHCHBIE YCIYT'H U KaUeCTBEHHO 00CITY>KUBATh MOTPEOUTEIS ;

Baaners HaBbIKaMK OpraHU3aMU JJOTUCTUYECKOMN ACSTEIHLHOCTU HA MPEANPUSITHSIX
CEpBHCA B Pa3IMUHBIX OTPACIIAX U YCTAHOBJIEHUS OTHOIIECHUHN C MOTPEOUTENIIMU B paMKaXx
JIOTUCTHYECKOI'O CEpBHUCA.

4. Conep:xanue yueOHOM AU CUMILIMHBI.

Ponp soructuku B COBpPEMEHHBIX YCIOBHUSX. MarepuaibHble MOTOKH U JIOTUCTHYECKHE
cuctembl. Konnenuuu moructuku. MHQopMmalnmoHHas JOTHCTHKA. 3aKymo4yHas JIOTUCTHKA.
[IpousBoacTBenHass Jnoructuka. Jlorucruka pacnpeneneHus. JIoructuka CKJIaaupOBaHUA.
TpancnopTHass JIOTUCTUKA. YTpaBJIeHHE 3amacamMu Ha mnpeanpusthuu. JIOrucTuka CepBUCHOIO
oOciyxuBanus. Opranuzanus ciayxO0bl JorucTuku. OpraHu3anus JOTUCTHYECKON NesITeTbHOCTH Ha
PEINPUSATHH.

5. AnantupoBaHHas pabouas nporpamMma JUCHUIUIMHBI BKJIIOUAET B ce0sl epeueHb yueOHo-
METOJIUYECKOr0 00eCIeYeHHs ISl CaMOCTOSITENIbHOM paboOThl CTy/eHTa ¢ MHBATUAHOCThIO 1 OB3,
PEKOMEHAALINU CTYJAEHTAM 10 OCBOCHMIO TUCLUIUIMHBI C YYETOM UX HO30JIOTUH, PEKOMEH AU JIs]
IpernoaaBaTes Mpu OOLEHUH CO CTYACHTOM ¢ HHBAIMIHOCTHI0 1 OB3, ocoGeHHOCTH MpenojaBaHus
JUCLIUIUIMHBL JJI CTYACHTOB C PAa3JIMYHONW HO30JI0THEH, epedeHb HH(OPMALIMOHHBIX TEXHOJIOTH,
UCIIONIB3YEMBIX JJII OCYUIECTBICHHS OO0pa30BaTENIbHOrO IMpoliecca MO AUCHUIUIMHE C Y4eTOM
HO30JIOTUM CTY/IEHTOB, ONHMCAHHWE MAaTEepPUAIIbHO-TEXHUYECKOW 0a3bl JUIsl  OCYIIECTBIEHUS
00pa3oBaTeNbHOTO Mpoliecca.

AHHOTANUA
AJTATITUPOBAHHOM PABOYEM ITPOT'PAMMBI JIUCLIUTTIJIMHBI
«TexHosorus 1 Opranu3anus TPAHCNOPTHBIX YCJIYI B TYPH3ME»

1. MecTo yuyeOHo# Aucuumiimubl B ctpykrype AITIOII

JlaHHas JTUCHMIUIMHA OTHOCHTCA K TpYININe IUCHUILUIMH 1O BBIOOPY Y4eOHOro ImaHa
noAroToBku OakanaBpa mo HampasieHuto 43.03.01 «CepBucy»

2. Heap u3yvenuss yuyeOHOH ITMCHMIUIMHBI — cOpPMUPOBaTH y OyAyIIEero crenuaiucra
LIEJIOCTHOE TNPEACTABIEHUE O TPAHCHOPTHOW cUCTeMe, TO3HAKOMUTh CTYJEHTOB C COBPEMEHHBIMU
CpeACTBaMU MepeIBUKEHNS U HCIIOIb3YEMbIMU TPAHCIOPTAMU /7Sl 00CTYKHBaHUS TACCAXKUPOB.

3. TpeGoBanus K pe3yJbTaTaM 0CBOEHHS COJIeP:KaAHUS AUCIHUTLIHHBI.

B cootBerctBun ¢ PI'OC BO, mnpouecc u3ydeHHs IUCLUUIUIMHBI HalpaBieH Ha
dopmupoBanne komroHeHToB npodeccrnonHanbHbIX (1K) kommerennmii: IK-1, ITK-3.

B pe3ynbprare 0cBOSHUS NUCHUIUIMHBI CTYACHT JOJDKEH:

3HATh CYUIHOCTb JIOTUCTUYECKUX MEXaHM3MOB B cdepe Typus3Ma; TEXHOJOTHIO MpuemMa H
00CITy’)KUBaHUS MTaCCAKUPOB HAa TPAHCIIOPTE

YMeThb BBISBISITH COOTHOILIEHHWE MEXIY pPecypcaMH U COOTBETCTBYIOIIMMHU IMOTOKAMU B
cdepe Typu3Ma ¢ y4eTOM MOTpeOHOCTEH 3aKa3YMKOB yCIYT

Banagers mHCTpyMEHTaMH MOCTPOECHUS WH(GOPMALMOHHON, MPOU3BOJACTBEHHOM, COBITOBOM
JIOTHCTUKHU C YUETOM MOTPEOHOCTEH 3aKa3unKOB YCIIyT



4. Conep:xkanue ydeOHOM TMCUMILINHBI.

[TonsiTHE M CTPYKTYpHO-(QYHKIIMOHATIBHBIE OCOOCHHOCTH TpaHcmopTa. Bumer Tpancmopra u
OCHOBHBIE C(epbl ero NMpUMEHEHUsl. ABTOMAaTU3MPOBAHHBIE CHUCTEMBI CEpBHCAa Ha TPAHCIOPTE.
Opranuzanys epeBo30K BO3YIIHBIM TpaHCTIOPTOM. OpraHu3anus ’KeIe3H0J0POKHBIX TIEPEBO30K.
Opranuzanys 1epeBo30K aBTOMOOMIBHBIM TPAHCIOPTOM.

5. AnantupoBanHas paboyasi mporpaMMa JAUCIMIUIMHBI BKIIOYaeT B ce0s mepedeHb y4eOHo-
METOAMYECKOTO O0ECTICYeHHS Ul CaMOCTOSTENIbHOW padoThl CTyJeHTa ¢ MHBaIHIHOCTRI0 1 OB3,
PEKOMEHIALUH CTYACHTaM 110 OCBOCHHUIO TUCIUIUIMHBI C YI€TOM UX HO30JIOTHH, PEKOMEHIAINH JUIS
IpernoiaBaTess MU OOIEHUH CO CTYACHTOM C MHBATMAHOCTHI0 1 OB3, 0cOOCHHOCTH penoaBanus
JUCIUIUINHBL JUTS CTYJJCHTOB C Pa3IMYHOM HO30JI0THEH, epedeHb NHPOPMAIIMOHHBIX TEXHOJIOTHH,
UCTIOJB3YEMBIX JUISI OCYIIECTBJICHUS OOpa30BaTENBHOTO IpOLEcca IO MUCIHUILIMHE C y4eTOM
HO30JIOTHHM  CTYACHTOB, OIKMCaHHE MAaTepHANbHO-TEXHHYECKOH 0a3pl I OCYIIECTBICHHUS
00pa3oBaTeNLHOTO MpoIecca.

AHHOTALIUA
AJIATITUPOBAHHOI PABOYEHN ITPOI'PAMMBI JUCITUTIIMHEI
«Texnosiorust 3¢ GPeKTUBHOrO TPYAOYCTPOHCTBAY»

1. MecTo yuyeOHo# AucuumiimHbl B cTpykrype AITOII

JlaHHasi IUCHMIUIMHA OTHOCUTCS K (DaKylIbTaTHBHBIM TUCHMIUIMHAM YYeOHOTO TIUTaHa
oAroTOoBKM OakanaBpa 1o HanpasiieHuro 43.03.01 «CepBucy.

2. leab u3ydyeHusl y4eOHOH TMCHMIUIMHBI — CPOPMHPOBATH y Oyaymiero OakamaBpa 110
HanpasneHuto 43.03.01 «CepBuc» cucreMmy COLHAIbHO-TICUXOJOTUYECKUX 3HAHHM, HEOOXOAUMBIX
JUIsl YCHENIHOM peal3aluu TpynoycTpoicTBa. [lomydeHue omnbiTa TPUMEHEHUS ITUX 3HAHUU U
HABBIKOB MPHU PELICHUH TUYHOCTHBIX U MPO(ecCHOHANBHBIX 33/1a4.

3. TpeGoBanus K pe3yJbTaTaM 0CBOEHHS THCIMIIIHHBI.

B pe3ynbpTaTe 0CBOCHUS AUCHUIUIMHBI CTYJIEHT JOJIKEH:

3HaTh 3aKOHOMEPHOCTH M TEHICHIIMM HM3MEHEHHUs PBIHKAa MPOo(ecCHOHATBHO-KaJIPOBBIX
pecypcoB, mpodeccnoHalbHO-BaKHbIE KaueCcTBa JTMYHOCTH, CIIOCOOCTBYIOIIKE MTPO(hecCHOHATBHOM
Kapbepe

YMeThb BBICTpauBaTh TPACKTOPHUIO NMPOPECCHOHAIBHOTO pa3BUTHUs, MPOJABUTATH ceOs Ha
pBIHKE TpyJa

Biagers HaBBIKOM caMO MPE3EHTAIlUU B YCTHOM U MUChbMEHHOU (hopMax.

4. Conep:xxanue y4eOHOW AUCHUIINHBI.

PeiHOK Tpyna u ero kareropuu. TeXHOJOTHMHM TMOUCKa paboThl. OCHOBHBIE HCTOYHUKHU
uHpopmanuu o padore. CoBpeMEHHbIE MOAXO0/bI K COCTABIEHUIO pe3loMe. DTHUKET Tele()OHHOIO
oOmeHust mpu TpyaoycrpoictBe. Kak ycnemno mpoitu coGecenoBanue. [IpaBoBble acmeKThI
TPYAOYCTPOICTBA MOJIOBIX CIIEIIUATIUCTOB.

5. AnantupoBaHHas pabodas nmporpamMma JUCHUIUIHHBI BKJIIOYAET B ce0s mepeueHb yueOHo-
METOUYECKOr0 0OecreyeH s sl CaMOCTOSTENIbHOM paboThl CTy/leHTa ¢ MHBaNIUIHOCThIO U OB3,
PEKOMEHIALMU CTYAEHTAaM 110 OCBOCHHUIO JUCLIUIUIMHBI C YYETOM X HO30JIOTUHU, PEKOMEHAALNN AJIs
MIPETNoIaBaTelis Py OOIIEHNUH CO CTYJIEHTOM ¢ MHBaTUAHOCTHIO 1 OB3, 0c0OeHHOCTH MpeTojaBaHus
JTUCITUTIMHBL AJI CTYACHTOB C PAa3IMYHON HO30JI0THEH, epedeHb WH(OPMAIMOHHBIX TEXHOJIOTHIA,
UCIIOJIb3YEMBIX JJII OCYUIECTBIEHHS 00pa30BaTeNbHOIO Ipoliecca MO JAUCHUIUIMHE C Y4ETOM
HO30JIOTMM CTYJCHTOB, OIMCaHME MaTepUAIbHO-TEXHUYECKOH 0a3bl Uil  OCYIIECTBICHUS
00pa3oBaTeNbHOTO MpoIiecca.

AHHOTALUA
AJIAITUPOBAHHOU PABOYEN ITPOTPAMMBI JIUCIIUTTIIIMHBI
«OcHOBBI IpaBa»
1. MecTo yuyeOHoOH AucuumiinHbl B cTpykrype AITOII
JlaHHasi OUCLUIUIMHA OTHOCHUTCS K (aKyJbTaTUBHBIM JUCIHUIUIMHAM Y4eOHOro IulaHa
NOJrOTOBKM OakanaBpa no HanpasieHuto 43.03.01 «Cepsucy.



2. Heab wu3yyeHus: y4eOHOHl JIUCHMIUVIMHBI — YCBOGHHE CTYACHTAMH OCHOBHBIX
IOPUJIMYECKUX KaTeropuil W MOHATUH, a TakXKe Ba)KHEHIIMX HOPM IIpaBa, CIOXHUBIIMXCSA B
OTEYECTBEHHOM  IPABOCO3HAHMM U  CPOPMYIUPOBAHHBIX B  COBPEMEHHOM  POCCHICKOM
3aKOHOJATEJIbCTBE.

3agayaMM JUCUUIUIMHBL SIBISIOTCS HM3y4YCHHE IOHATHS M OCOOCHHOCTEH IIpaBa Kak
CHeuu(UYECKOr0 peryyisaropa OOLIECTBEHHBIX OTHOLIEHMH, 3HAKOMCTBO C HMCTOYHMKAaMM IIPaBa,
BbIpabOTKa MpeICTaBICHUI 00 OCHOBHBIX ()OPMAX U METO/aX peau3alliy IpaBa, a TaKkKe Crocodax
3alIUThl CyOBEKTHBHBIX IPaB M CBOOOJ, YMEHHE OPUEHTHPOBATHCS B OTPACISIX COBPEMEHHOIO
POCCUICKOr0 IIpaBa, ySICHEHUE COOTHOILIEHUS! POCCUICKOr0 U MEXAYHApOAHOIO IIpaBa.

3. TpebGoBanus K pe3yJibTaTaM OCBOEHHS JUCIHHUIIUHBI.

B pe3ynbraTe 0cBOSHUS NUCLUUIUIMHBI CTYACHT JOJDKEH:

3HaTh HE0oOXOAMMBIE AJISl OCYIIECTBIEHUS NPO(ECCHOHAIBHOM IEeATEIbHOCTH IPaBOBBIE
HOPMBbI U METOJI0JIOTUYECKUE OCHOBBI IPUHSTHSI YIPABIEHYECKUX PELLICHUI

YMeThp aHaINM3UPOBAaTh MHOroOOpaszue JAEHCTBYIOUIMX HOPMATHUBHO-IIPABOBBIX AKTOB
MOCPECTBOM H3YyUEHHsI COBPEMEHHOTO 3aKOHOAATENIbCTBA; OOOCHOBBIBATH PA3IMUYHBIC MPABOBBIC
SBJICHUS

Bnaners HaBbIKaMU MIPAKTUYECKOTO MPUMEHEHHS TEOPETUUECKOM IPaBOBOI 0a3bl B paMKax
OCYILECTBIICHUS TPO(HECCHOHAIBHON JeSITeIbHOCTH

4. Conep:xkanue IUCHUIIHHBI:

OcHOBBI Teopuu rocygapctBa U ImpaBa. OCHOBBI KOHCTUTYLHMOHHOrO mpaBa. OCHOBBI
aJMHHHMCTPATUBHOTO mpaBa. OCHOBBI YrojJoBHOro mpasa. OCHOBBI I'pa)k1aHCKOro npaBa. OCHOBBI
TpynoBoro mnpaBa. OcHOBbI cemeiHOro mnpasa. OCHOBBI MeXJIyHapoAHoro mnpasa. OCHOBBI
HKOJIOTHYECKOTO paBa. OCHOBBI TPAKIAHCKOTO M apOUTPaKHOTO MPOILIecca.

5. AnantupoBaHHas pabouas nporpaMMa JUCLUIUIMHBI BKIIOYAET B ce0s IepevyeHb yueOHo-
METOJAMYECKOTO O0ECTICYSHHS TSI CAaMOCTOSTENIbHOW padOThl CTyJeHTa ¢ MHBATHIHOCTRIO 1 OB3,
PEKOMEH/IallMU CTYJEHTaM 110 OCBOCHUIO AUCLUIUIMHBI C YYETOM MX HO30JIOTUH, PEKOMEHIALUH JUIs
MIPEnoiaBaTesis Ipyu OOIIEHUU CO CTYJIEHTOM ¢ HHBATMAHOCTHIO 1 OB3, 0cO0€HHOCTH ITpeno1aBaHums
JUCLUIUIMHBL 711 CTYACHTOB C Pa3IMYHON HO30J0THel, NepedeHb HH(OPMAIIMOHHBIX TEXHOIOIHH,
UCTIONB3YEMBIX JUISI OCYIIECTBJICHHS OOpa30BaTENBHOTO MpOLEecca MO IUCIHUILIMHE C y4eTOM
HO30JIOTMH CTYJEHTOB, OIIMCaHUE MaTepUAIbHO-TEXHUYECKOH 0a3bl Uil  OCYIIECTBICHUS
00pa30BaTeNbHOTO MpoIiecca.

AHHOTALIUA
AJTATITUPOBAHHOM PABOYEM ITPOT' PAMMBI JIMCLIUTIJIMHBI
«OCHOBBI IPeANPUHUMATEIbCTBAY

1. MecTo yuyeOHoOH AucuumiimHbl B ctpykrype AITOII

JlaHHasi OUCLUIUIMHA OTHOCHUTCS K (aKyJbTaTUBHBIM JUCIHUIUIMHAM Y4eOHOro IulaHa
HOJAroTOBKM OakanaBpa no HanpasieHuto 43.03.01 «Cepsucy.

2. Heap u3ydyeHHus1 y4eOHOI AUCHHUILVIMHBI — cHOpMUPOBATH y OyAyuiero OakaigaBpa IO
HanpasieHuto 43.03.01 «CepBucy» KOMIIJIEKC 3HAaHUN, YMEHUI U HaBBIKOB (KOMITETEHIIMI), KOTOpbIE
MO3BOJIAT €My MOATOTOBUTh M HayaTb CBOE€ JI€JO, IOCTPOUTh B3aUMOOTHOULIEHHUS
IPEIIPUHUMATENS C XO3HCTBYIOLMMY NTapTHEPaMH.

3. TpeGoBaHusi K pe3yJibTaATaM OCBOCHHUS COJIeP:KAHMUS JMCIUIIIHHBI.

B pe3ynbpraTe 0cBOSHUS TUCHUIIINHBI CTYACHT JOJIKEH:

3HaTh TEOpPETUYECKUE OCHOBBI MPEANPUHUMATENBCTBA, 3aKOHOAATEIbHbIE U HOPMATHBHbIE
aKThl, PErNIaAMEHTUPYIOIINE IPEANPUHUMATENBCKYIO IEITEIbHOCTh Ha TeppuTopun Poccuiickoit
®denepanuu 1 HHOCTPAHHBIX TOCYAAPCTB.

YMeTb  OLEHHMBATh OJKOHOMHUYECKHE M  COLUAIbHBIE  YCJIOBHS  OCYLIECTBJICHHUS
peIPUHUMATEIBCKOM e TEIbHOCTH.

Buasers HaBBIKOM BBIOOpa OpraHU3allMOHHO-TIPABOBOM (OPMBI MpeaNpUHUMATEIbCKON
JeSITeIbHOCTH. HaBbIKaMU TIOMCKA HOBBIX UAEH Ui pa3BUTHUS OU3HEcA.

4. Copep:xkanne y4eOHOM TUCHUINIMHBI



[TonaTue, CymHOCTh U (PYHKUUU TPEANPUHUMATEIBCKONW IESATENbHOCTH. DKOHOMHUYECKas
XapakTEpUCTHKa IPEIIPUHAMATEIbCTBA. THIIONOTUS  NPEINPUHMMATEIBCKOM  JESTEIbHOCTH.
[IpennpuHuMaTenbckas JeATebHOCTh Manoro OmsHeca B Poccun. Paspaborka OusHec-umuei.
Co3naHne cOOCTBEHHOro Jeija. bu3Hec-IUIaHMpOBaHUE B JEATENbHOCTU IpealpUHUMATENCH.
duHaHcoBOE oOecrneueHne JEATEIbHOCTH MPEANPUHUMATEIHCKON OpraHu3aluu. Y CIOBUS
OCYILIECTBIICHUS IPEAIPUHUMATEIBCKOM  EATEIbHOCTH. OTBETCTBEHHOCTh ~ CYOBEKTOB
NPEANPUHUMATENBCKON  esiTenbHOCTH.  [IpekpallieHne  JesSTeNbHOCTH  HpPEANpUHUMATEIbCKON
OpraHH3alLxu.

5. AnantupoBaHHas pabouasi mporpaMMa JUCHUIUIMHBI BKJIIOYAET B ce0s epedeHb yueOHo-
METOAMYECKOr0 00eCIeUeHUs Ul CaMOCTOATENIbHOW padoThl CTyJeHTa ¢ MHBaIMAHOCThI0 1 OB3,
PEKOMEHIallMU CTYAEHTaM 110 OCBOCHUIO JUCLUIUIMHBI C YYETOM UX HO30JIOTMH, PEKOMEHJAIUH JIs]
IpernoiaBaTess Ipy OOIEHUH CO CTYAEHTOM C MHBAIUAHOCTHIO 1 OB3, 0cOOeHHOCTH NTpenoaaBaHus
JUCLIUTUTMHBL 711 CTYACHTOB C Pa3IMYHON HO30JI0THEH, epedeHb HH()OPMAIIMOHHBIX TEXHOJIOTHH,
UCMOJIBb3YEMBIX JUIsl OCYLIECTBIEHHUS OOpa3oBaTENBbHOrO Ipolecca MO0 AUCUUIUIMHE C Y4eTOM
HO30JIOTUM CTYJIEHTOB, ONMCAHWE MAaTE€PUAIIbHO-TEXHUYECKOW 0a3bl JUIsl  OCYIIECTBICHUS
00pa30BaTeNILHOTO Mpolecca.



