AHHOTANUA
AJIATITUPOBAHHOM PABOYEN ITPOT'PAMMBI JIUCLIMITJIMHBI
«Hctopus (mcropust Poccun, Bceoduiasi ucropus)»

1. MecTo y4eOHO# nucuumiInHbl B cTpykrype AIIOIT

JlaHHasi AMCUMIUIMHA OTHOCUTCS K 00S3aTeIbHOW 4YacTh y4yeOHOro IiaHa MOATOTOBKH
OakanaBpa no HanpaieHuro 43.03.01 «Cepucy.

2. Heapb n3ydyeHust y4eOHOH AUCHUIINHBI — CPOPMUPOBATH Y CTYJCHTOB KOMILIEKCHOE
MPEJICTaBICHUE O KYJIbTYpHO-UCTOpUUYECKOM cBoeoOpaszuu Poccum, ee mecte B MUPOBOH U
€BPONEHCKON NMBUIM3AINY; CPOPMHUPOBATH CHCTEMATU3UPOBAHHBIE 3HAHHUA OO0 OCHOBHBIX
3aKOHOMEPHOCTSIX M OCOOEHHOCTSX BCEMHUPHO-UCTOPUYECKOrO TMpollecca, € aKIEHTOM Ha
u3ydeHue ucropuu Poccuu; BBeeHUE B KPYr HCTOPHUUECKUX MPOOJIEM, CBA3aHHBIX C 00JIACThIO
Oynymeil nmpodeccuoHaNbHON AESITeNTbHOCTH, BbIpaOOTKa HAaBBIKOB IOJNYyYEHUS, aHAIU3a U
0000111eHNsT HICTOPUYECKOI HH(OPMAITHH.

3. TpeboBanus K pe3yJbTaTaM OCBOEHHS CONEPKAHUA TUCHUIIHHBI.

B coorBerctBun ¢ ®I'OC BO, mnpouecc wu3ydeHHs IUCLUIUIMHBI HalpaBieH Ha
dbopmupoBaHKe YHUBEpCcaIbHON KommneTeHun Y K-5.

B pesyabTare 0ocBOeHHSI JUCHUILINHBI CTY/IEHT 10JIZKeH:

3HATH OCHOBHBIE HCTOpUYECKHE (aKThl, COOBITHS, NaThl, UMEHA U XapPaKTEPUCTUKH
HUCTOPUYECKUX JEeATEICH.

YMeTh OpUEHTHPOBATHCS B TIaBHBIX 3Tarax ucTopuu Poccuu n Mupa u uX XpOHOJIOTHH.

Buaners crocobeH ¢opMmupoBaTh mpeacTaBieHHe o Mecte Poccunm B MHpPOBOM
co00I1IeCTBE, O ee B3aUMOCBI3sX ¢ 3anaaoM U BocTokoMm, 0 ee BKIIaJie B MUPOBYIO ITUBUIIM3AIHUIO,
0 cnenu(puUecKuX 0COOEHHOCTSIX €€ Pa3BUTHSL.

4. Copep:kanue ydeOHOM TMCUMILINHBI.

Hctopuss B cucreMe COLUUANbHO-TYMaHUTApHBIX HayK. OCHOBBI METOJI0JIOTUU
ucTopuueckoi Hayku. OCOOEHHOCTH CTaHOBIIEHHS TOCy1apcTBeHHOCTH B Poccuu u mupe. Pycckue
3emsn B XII-XV Bekax u eBponeiickoe cpenneBexoBbe. Poccus B XVI-XVII Bekax B KOHTEKCTE
pa3BuTHs eBporeiickor 1nuBmwim3anuu. Poccus w mup B XVIII -XIX Bekax: mnombITKH
MOJIEpHHU3ALlMU U IPOMBILIUIEHHBIN nepeBopot. Poccus u mup B XX Beke. Poccus u mup B XXI
BEKe.

5. ApanTupoBaHHasi padouyasi NporpaMMa JMCHUILUIMHBI BKJIIOYAaeT B ce0s NepeyeHb
y4eOHO-METOIUUECKOro 00ecTedeHus i CaMOCTOATENbHOM paboThI CTYAECHTA C MHBAJIUAHOCTBIO
u OB3, pekomeHnanuu CTyJE€HTaM IO OCBOEHUIO TUCHUIUIMHBI C yY4E€TOM MX HO30JIOTHH,
pPEKOMEHIaluu AJs IpenojaBaress Npu OOIIEHUH CO CTYACHTOM ¢ MHBaIUAHOCTHIO U OB3,
0COOEHHOCTH MPENoIaBaHus JUCHMIUIUHBL JUIs CTYJIEHTOB C Pa3jIMYHON HO30JI0THEH, epeyeHb
UH(POPMALIMOHHBIX TEXHOJOIMH, HCHOJb3yeMBIX JJS OCYLIECTBICHHS 00pa30oBaTeIbHOIO
mpouecca IO JUCHUIUIMHE C YYETOM HO30JIOTMH CTYAEHTOB, ONMCAaHHE MaTepuaibHO-
TEXHUYECKOH 0a3bl Ul OCYLIECTBIECHH 00pa30BaTeIbHOIO MpoLecca.

AHHOTAIIMH
K aJanTaliOHHOMY padoyeii NporpaMMbl IMCHUILIHHBI «CpeAcTBa KOMMYHMKALUA
B y4eOHOIi U MpodeccnoHANIBLHON 1eATeJbHOCTH
no HanpasjeHuio noarorosku 43.03.01 «CepBuc»
Ipopniab «Oprannsanusi CepBUCHOM 1eATEJIbHOCTH

1. Mecto y4eOHoii tucuuninHbl B cTpykType AIIOIL:

JlanHast TUCIUIUIMHA OTHOCUTCS K YacTH, (POpMUPYEMOI ydaCTHUKaMH 00pa30BaTEIbHbBIX
OTHOILIEHHH TUIaHa MMOATOTOBKH Oakanaspa no HarpasiaeHuio 43.03.01 «CepBucy.

2. leanb u3yyeHus1 y4eOHOM TUCIUIIMHBI - TIOBBIIICHUE OOIICH IICHXOJIOTHICCKOM,
npoeCcCHOHATIBHON M JIeIOBOM  KYJABTYpHl  OOIIEHHUS OOYYaroUMXCsS C OrpaHMYEHHBIMHU
BO3MOXKHOCTSIMU 3JI0pOBBSI U 00yYaroIIMXCsl UHBAJIUAOB; Pa3BUTHE aJIEKBAaTHOTO MPEACTABICHUS
0 cebe M OKpYXaroIlluX; BbIPA0OTKa YMEHUH yCTaHaBJIMBaTh M MOJJIEPKUBATh OTHOIICHUS C



JIOJIbMU PA3HBIX COIMAILHBIX TPYIII B MPOIIECCE COBMECTHOM NEATEIHLHOCTH U OOIIECHHUS C YIETOM
OTpaHWYEHUN 370pOBbs; NMPUOOPETEHHWE HABBHIKOB caMoaHaimn3a B cdepe KOMMYHHKAIUU
(meWicTBUi, MBICIICH, OUIYIIEHUN, OIbITA, YCIEXOB M HEyJay); OBJAJCHUE HaBBIKAMHU
WCIIOJIb30BAaHUS  aJbTEPHATHBHBIX CPEACTB KOMMYHHMKallMM B ydeOHOH wu  Oymymiei
npoecCHOHANTLHOM ~ NIEATENBHOCTH;  NPAKTHYECKOe  OOydYeHHe  MpueMaM  OCBOCHUS
KOMMYHHKATHUBHBIX HaBBIKOB, HEOOXOUMBIX B c(pepe aKTHBHOTO OOIIICHHUS.

3. TpebGoBanus K pe3yJibTaTaM OCBOEHHUS COJEPKAHUSA U CIUATNINHbBI

B coorBerctBun ¢ ®I'OC BO, mnporecc OCBOEHMS IUCLUUIUIMHBI HAalpaBlieH Ha
dbopmupoBanne yausepcaiabHoi komnereHuu (YK): YK- 5.

B pe3synbrare 0CBOCHUS AUCIUIUIMHBI CTYICHT JTOJIKEH:

3HaTh: TEOPETUUECKUE OCHOBBI, CTPYKTYPY U COJEpKaHHE MNPOLEcca MEXIMYHOCTHOMN
U JIeJIOBOM KOMMYHUKanuu;, (YHKIUW W BHUABI BEpOAJBHBIX U HEBEpOATbHBIX CPEACTB
KOMMYHUKAI[MU; COBPEMEHHOE COCTOSIHUE PA3BUTHS TEXHUYECKUX M IMPOTPAMMHBIX CPEACTB
KOMMYHHKAIIUM YHUBEPCAILHOTO W  CIEIUAIBHOTO HAa3HAUEHUS; METOIbI M  CIIOCOOBI
3¢ pexTUBHON KOMMYHHUKAIIUU B YCTHOM M MUCbMEHHOM (opMax; nmpaBuia KOMaHIHOW paboThI,
KOHCTPYKTUBHOTO COBMECTHOTO pCIICHUS MpoOJeM W OpraHu3alud KOMaHIHOW PaboTHI;
MPUHIIMIIB TOJEPAHTHOTO OTHOIICHUS K JIOJSAM; CIOCOOBI MPEeayNnpexIeHus KOH(GIUKTOB U
BBIXOJIa M3 KOH(IMKTHBIX CHUTYyalldi; BO3MOXKHOE BIIMSIHUE CBOMX XapaKTEPOJIOTUUYECKUX
O0COOCHHOCTEH Ha MPAKTUKY OOIICHUS M B3aMMOJCHCTBHS B KOMaH/I€; IPUYUHBI BOSHUKHOBEHUS
0apbepOB HETIOHUMAHMUSI U CTIOCOOBI UX YCTpaHEHUS,

YMeTh: mnpuMeHSATh BepOalbHblE U HEBepOalbHbIE CpPEICTBA KOMMYHHUKAIUU;
WCIIOJIb30BaTh QJIbTEPHATUBHBIC TEXHUYECKHE W TMPOrPaMMHBIC CpPEJICTBA KOMMYHUKAIINH;
OpraHu30BaTh, YUUTHIBAs coOCTBEHHBIE OCOOCHHOCTH  OOmIeHUs, APPEKTUBHYIO
KOMMYHUKATUBHYIO JEATEIbHOCTh SI3BIKOBBIMH M TEXHHYECKUMHU CPEJCTBAMU; BBIMOIHATH
PEryJIsTUBHBIE KOJUIEKTUBHBIE HOPMBI, 33Jal0lI1Me MO3UTUBHOE NOBEACHUE JIIOJIEH B KOMaHJE,
00pa3mpl B3aUMOCWCTBUN M B3aMMOOTHOIICHWH, OCHOBHBIE TpPEOOBAHMS, MPEIbSBISEMBIE K
YjieHaM KOMaHJbl €€ Yy4YaCTHUKaMH; OCYIIECTBJISATh  MPaBUIBHBIA  BBIOOp  CTpaTeruu
B3aUMOJICCTBUSL M TIPUHATHE OTBETCTBEHHOCTH 3a PE3YyJIbTaThl JNEATEIbHOCTH KOJUICKTHUBA;
aJanTUpPOBaTbCsl B HOBBIX  AacleKTax y4eObl M IKU3HEHCATENbHOCTHM B  YCIIOBHUSAX
NpoEeCCHOHAIBHOW ~ OpraHu3allii, aJeKBAaTHO OIEHWBATH  CIOXKHBIIYIOCS  CUTYAIHIO,
JIECTBOBATH C €€ YYETOM; TOJIEPAaHTHO BOCIIPUHUMATH U IIPABUIIBHO OIIEHUBATH JIOJIEH, BKIFOUas
WX COIMaJbHBIC, dTHUYECKUE, KOH(PECCHOHAIbHBIE U KYJIbTYpPHBIC Pa3iuyus; HaAXOIUTh IYTH
MPeoAoIeHH KOHPIUKTHBIX CUTYallUi, BCTPEUAIONINXCA KaK B peenax yueOHO! KU3HU, TaK U
BHE €€,

Bragets: S3bIKOBBIMH M TEXHUYECKUMM CpPEIACTBAMU JEJIOBOW H  MEXJIMYHOCTHOMN
KOMMYHUKAIIUU; YYUTHIBass COOCTBEHHBIE OCOOCHHOCTH OOIICHHS; HAaBBIKAMH CaMOaHali3a B
chepe KOMMYHHUKAI[MU; HaBBIKAMH MYONUYHOW KOMMYHMKAIIMHM; HAaBBIKAMU OpPTaHH3AIUU
COBMECTHOM COIIMOKYJIbTYPHOH U TpOo(decCHOHATBHON ACATEIHHOCTU KOJUIEKTHBA; HABBIKAMU
TOJIGPAHTHOTO  TOBEACHHUS B  KOJUIGKTHBE, MEXaHM3MaMH KOH(POPMHOTO  TOBEICHUS,
COTJIACOBAHHOCTH JeHCTBUM H 3(P(EKTUBHOTO B3aMMOJCHCTBUA B KOMaHJIE;, CIOCOOaMu
MpeIynpexaeHrs KOHPIUKTOB U pa3peiieHus] KOH(QIUKTHBIX CUTYalluii; HABBIKAMHU aJIeKBAaTHOTO
OTHOIIIEHUS K COOCTBEHHBIM OCOOEHHOCTSIM W WX y4yeTa TpH OOIIECHUU U B3aUMOJICUCTBUH;
MpUEMaMU MICUXOJIOTMUECKON 3alllUThl OT HETATUBHBIX, TPABMUPYIOIIUX MTEPEKUBAHUM.

4. Conep:kanue y4eOHOM IMCHUIIIUHBI:

CymHOCTh KOMMYHHKAIIMH B PA3HBIX COIUANBHBIX cepax. OCHOBHbIE (DYHKIIMU U BHUJIBI
KOMMYHHKAIMU. Pojib KOMMYHUKallMi B JKU3HM 4YeloBeKa. MeXJIMYHOCTHOE OOIIeHUE Kak
npeaMeT HayyHoro no3HaHus. CTpykrypa oOmeHus. OOmieHue oel, UMEIOIINX HapYIICHHS
ciyxa, 3penus, peun. Cpencrsa, BUAbL, QYHKIIMH KOMMYHUKAIMU. PedeBbie ClTOCOOHOCTH M MX
ponb B ipodeccnonansuom obmieHnn. [lonsitue JlenoBoit sTuku. MeToapl MOCTAaHOBKY 1eJiei B
HenoBoii koMmyHuKaruu. JlemoBoe oOmeHue: coaepxanue, 1enb, (yHKOuu. [lenoBbie
MEPETOBOPhI: OCHOBHBIE CTaJUM, MOPSIOK BEIACHUS, METOAbl BEACHHS, TUIbI IMPUHUMAEMBIX



pemeHnid. DTHKa JUCTAHIIMOHHOTO OOLICHHS: MUChbMa, O(QUIMAIbHBIC 3alpoChl, TeIePOHHOE
obmenue, UHTEpHET, coodmieHus. Crnenudurka BepOATbPHOW W HEBEpPOATbHOW KOMMYHUKAIUH.
BepOanbHass koMMyHuKauus:  crneuupuka, (HOpMBL, CTUIM, KOHTEKCTHI  BepOaJbHOM
KoMMyHHKauu. HeBepOanbHas KOMMYHUKalUsi: CYIIHOCTb, OCHOBHbIE (DOPMBI M CIOCOOBI
DddextuBnoe obmenne. YcnoBus 3¢GGEeKTUBHOrO oOmeHus. Bocnpustie W TOHMMaHUE
YeJI0BeKa 4eJOBEKOM. THUmnHMuHble OMMOKM nepBoro BreyariaeHus. OOparHas CBA3b U CTUIH
cinymanus. Kpurepun >pQGeKTHBHOCTH KOMMYHUKAIUH. [IpUHIUIBI MOCTPOEHUS YCIIEUTHOTO
MEXJIMYHOCTHOIO 0011eHns. OCHOBHbIE KOMMYHUKAaTUBHBIE Oapbephl U IIyTH UX IPEOI0JICHHS B
MEXITMYHOCTHOM 001eHuu. CTUIIH MoBeieHUs B KOHMIUKTHON cuTyarui. OCHOBHBIE MPUYHHBI
KOH(JIMKTOB B MEXIMYHOCTHOM OOuIeHUH. bapbepsl oOLIeHHs B YCIOBUSAX 00pa30BaTelIbHON
cpeapl. CHOXHOCTH MEXJIMYHOCTHOTO OOIICHUS JIMIl, WMEIOIIUX OrPaHUYCHHS 3J0POBbSL.
bapbep peun. CiocoObl oOpraHu3any B3auMOJIEHCTBUSA, IMYTH peleHuss KOHQIUKTOB. CriocoObl
NICUXOJIOTHYECKOW 3amuThl. [loHATHE O 3aMTHBIX MeXaHW3Max Icuxuku. IloBeneHue B
SMOLMOHAIBHO HAIIPSKEHHBIX CUTYALUAX: TEXHUKH, CHUKAIOIIME U TIOBBIIIAIOIINE HANIPSHKEHUE.
Bungst m popmbl B3aMMOIEHCTBHS CTYACHTOB B YCJOBUSAX 0Opa3oBATENbHON OpraHU3aIlUH.
[Tonsatue o rpymnme u koiuiektue. CTpyKTypa M Buibl rpynnbl. PakTopbl CIUIOYEHHOCTH
KOJUICKTHBA. JIMHaMUYecKHWe TpOIECChl B  TpyIMIe: TPYyNIoBoe JaBiieHHe, (eHOMEH
rpynnomsiciusi, (EHOMEH MOAYMHEHUs aBTOpUTeTy. Buasl u (opmbl B3aMMOAEHCTBUSL.
Ob6ocobnenne. [uxrar. I[lomgunnenuwe. BrzoB. Briroma. ComnepuudectBo. COTpyTHHYECTBO.
B3aumoneiictBue. Bzaumononumanue. MoaenupoBaHie CUTyalui, CBA3aHHBIX C Pa3IMYHbIMU
aCTIeKTaMU y4eObl U KU3HEAEATEIIbHOCTH CTYACHTOB MHBaINI0B. OCHOBHBIE TIOpa3ICIICHUsS 1
COTPYAHUKHM OOpa30BaTeNbHOW OpraHu3aliy, B TOM 4YMCJE, 3aHUMAIOIIUECS BOIPOCAMHU
COMpPOBOXKACHUSI y4yeObl CTyAEHTOB-MHBaJWI0B. OpraHuzanuss ydeOHOro mporecca B
00pa30oBaTeIbHONW OpPraHU3allMi C YyU4eTOM CcoOuIto/IeHHs TpeOoBaHUi (eaepabHbIX CTaHAapTOB
oOpazoBanusi. ®opmbl, BHUAbl Y4eOHbIX 3aHATUA. OCHOBHbBIE TPYJHOCTH U IMpPOOJIEMBI,
BCTpEYaIolecs y CTYyIAE€HTOB-UHBAINIOB B Ipouecce oO0ydenus. [lytu ux pemenus. ®opmsl,
METO/bI, TEXHOJOTHH caMmonpe3eHTanuu. CaMomnpe3eHTanrss Kak YIpaBiICHUE BIICYATIICHHUEM.
Bunsr npesentanmii. Ilcuxonormueckue 0COOEHHOCTHM M 3Tamlbl HOJATOTOBKM IyOJIMYHOIO
BeICTYIJICHHS. CEKPEeThl YCIEIIHOTO IMyOIMYHOTO BBICTYIIIICHHUS.

5. ApanrtanuoHHBIN 00pa3oBaTeIbHBIA MOy MO HampaBieHuto noaroroBku 43.03.01
«CepBucy, npodgmib «Opranusanus CEPBUCHON NEATETbHOCTH» BKIIOYAET B ce0s NEepeueHb
y4eOHO-METOIUYECKOro  o0ecredeHuss Uil  CaMOCTOATENbHOM  paboThl  CTyJeHTa ¢
UHBATMAHOCTEIO 1 OB3, pekoMeHAanuu CTyIeHTaM IO OCBOCHUIO AMCIUIUIMHBI C YIETOM HX
HO30JI0THH, PEKOMEHJIAIMK JUIs [TPEToiaBaTelis IpU OOLIEHUHN CO CTYJEHTOM C HHBAIUIHOCTBIO
u OB3, ocobeHHOCTH TperofaBaHusl TUCIMIUIMHBI U CTYIEHTOB C Pa3JIMYHON HO30JIOTHEH,
nepeyeHb  MH(MOPMALMOHHBIX  TEXHOJIOTHMH,  HCHOJB3YEMBbIX IS OCYIIECTBICHHUSA
00pa30BaTeNbHOTO Mpolecca MO IUCHUIUIMHE C YYETOM HO30JOTHH CTYIEHTOB, ONUCAHHE
MaTepHaIbHO-TEXHUUECKON 0a3bl s OCYIIECTBICHUs 00pa30BaTeIbHOTO MpoIiecca.

AHHOTALUSA
AJIATITUPOBAHHOU PABOYEN ITPOTPAMMBI TUCIIUITIIIMHBI
«Puiocopusn»

1. MecTo yuyeOHo# aucuumiimabl B ctpykrype AITOII

JlaHHasi TUCUUIUIMHA OTHOCUTCA K 00fA3aTeNbHOW 4YacTH y4yeOHOro IjlaHa MOJATOTOBKU
6akanaBpa no HanpasieHuio 43.03.01 «Cepsucy.

2. Heap u3ydeHusi y4yeOHOW AUCHUILIMHBI — (OpMHpOBaHHE TPEJCTABICHUS O
cneunduke ¢miocopun Kak crnocoOe MO3HAHUS W JIyXOBHOTO OCBOEHHUS MHpPA, OCHOBHBIX
pasnenax coBpeMeHHOTO ¢uiaocopckoro 3HaHUsA, (GUIOCOPCKUX MPOOIEMax M METOJax WX
UCCIIEIOBaHMS; OBJaJieHHe O0a30BBIMH NPUHIMIIAMH U TpueMaMu (puiaocodckoro Mmo3HaHHUS;
BBeJIEHUE B KpYyT GuiI0coPCKux MpodiieM, CBI3aHHBIX ¢ 00J1acThio OyAylel npodeccuoHaibHON
JeSITeIbHOCTH, BBIpAaOOTKAa HAaBBIKOB PAa0OTBl € OPUTMHAIBHBIMA U AJalTUPOBAHHBIMU
bunocopckuMu TEKCTaMHu.



3. TpeGoBaHus K pe3yJIbTATAM OCBOEHHS CO/IeP:KaHUsl TMCHUIIMHBI.

B cootBerctBu ¢ ®I'OC BO, mnpoiuecc wu3ydeHUs UCIHUIUIMHBI HANpaBJeH Ha
¢dopmupoBanue cnenyromux yausepcanbHbiX (YK) komnerenmii: YK-1, YK-5;

B pe3ynbraTe 0cBOCHUS NUCHUIUIMHBI CTYACHT JOJKCH:

3HaTh pUEeMBbI U METOJIbI 00pab0TKH HMH(OPMAIMH; UMEET MPECTABICHHE O €IUHCTBE U
MHOT000pa3u MUpa U MECTE B HEM UYEJIOBEKA.

YMmerb mnepepabaTeiBaTh Oosiblivie 00BeMBbI HH(DOPMAIIUHM, OICHHWBATH JIOTHYECKYIO
KOPPEKTHOCTb PACCYXJCHUI; yCBauBaTh HAEHU E€IUHCTBA MHUPOBOTO HCTOPUKO-KYJIBTYPHOTO
nporiecca.

Bnagers CcnocoOHOCTH apryMEHTHpPOBaTh COOCTBEHHbIE MHEHUS U CYXKICHUS;
CIIOCOOHOCTBIO ~ TPUMEHATHh  HAay4Hble TEXHHYECKHE M TyMaHUTapHble 3HAaHHUA B
npodeccCuoHaNbHOM NeSTEIbHOCTH U MEXKYJIbTYPHOM OOILIEHUH.

4. Conep:xkanue y4eOHOH TUCUMILINHBI.

®dunocodus: npeamer ¢unocopun, cnernubuueckrue OCOOCHHOCTH, MECTO U pOJib B
obmectBe u KynbType. Mcropuyeckue tumbl ¢unocoduu. OCHOBHBIC HANpPABICHUS, MIKOJIBI
bunocoduu 1 ATANbI €€ UCTOPUYECKOTO Pa3BUTHUS. AHTHUHAS Punocodus. Punocodus JpeBHero
Bocroka. ®unocodpus CpenneBekoBbs. Ouiiocodust snoxu Bospoxnenusa. Gunocopus Hosoro
Bpemenu. Hemerkas kinaccudeckas ¢punocodus. dunocodekas Mpicib 3anaaHoi EBpornsl koHIa
XIX nauana XX BB. Pycckas ¢unocodus konmna XIX — magana XX BB.

Ontonorusi. [lnanektuka u ee anprepHatuBbl. Co3Hanue. [lo3HaHue (THOCEONOTHS).
Odwmnocodekas anTpornonorus. O6mecTBo. Kynbrypa u nuBmwimsanus. ['mo0anbHbIe MPoOIeMbl
COBPEMEHHOCTH.

5. AnanTupoBaHHas padoyasi mporpaMMa JMCHUIUIMHBI BKJIIOYACT B ceOsl MepeyeHb
y4e0HO-METOINYECKOT0 00ECIeUeHUs ISl CAMOCTOSITENIbHOM pabOThI CTYACHTA C MHBAJIUTHOCTHIO
u OB3, pexoMeHAaNWU CTYACHTAM IO OCBOCHHIO JWUCHUIUIMHBI C yY4ETOM HMX HO30JIOTHH,
PEKOMEHIallMU JUIs TpernojaBareiss Ipu OOIIEHUU CO CTYAEHTOM ¢ MHBanuAHOCThi0O U OB3,
0COOEHHOCTH TPETOAaBaHus TUCIHUILTMHBI UIsl CTYJICHTOB C PAa3JIMYHON HO30JIOTHEH, TIepeueHb
WH(GOPMALIMOHHBIX TEXHOJIOTUH, HCHOJIB3YEMBIX [UIsI OCYIIECTBICHHS 00pa30oBaTElbHOTO
mporecca IO AWCHUIUIMHE C YYETOM HO30JOTHH CTYACHTOB, ONHCAaHWE MAaTepUaAIbHO-
TEXHUYECKOH 0a3bl AJis OCYIIECTBICHUS 00pa30BaTeILHOrO MPoIIecca.

AHHOTALUSA
AJIATITUPOBAHHOU PABOYEN ITPOT'PAMMBI JIUCLIUITJIMHBI
«HOCTpPaHHBIH A3BIK»
1. MecTo yueOHo# AucuuminHbl B ctpykrype AITIOII

JlaHHas AMCLUIUIMHA OTHOCUTCS K 00s3aTeNbHOM 4YacTH y4eOHOro IuUlaHa MOJArOTOBKU
OakanaBpa no Hanpasienuro 43.03.01 «Cepucy.

2. Heap n3yvyeHusi y4eOHOM TUCHMIIMHBI — chOpMUPOBaTh y OyayIiero Oakanaspa 1o
HanpaBienuio 43.03.01 «CepBuc» Takoil 00BEM S3BIKOBBIX JaHHBIX, Ha 0aze KOTOPOTo
0TpalaThIBAIOTCS KOMMYHUKATUBHbIE KOMIIETEHIIMH B cdepe TOCTUHHYHOTO Ou3Heca s
COLIMAJIbHO-0a30BOr0,  COLMAIBHO-KYJIBTYPHOTO, MEXKYJIbTYPHOTO M  Mpo¢heCCHOHAIbHO-
JIETI0BOTO OOILEHHUSI.

3. TpeGoBaHus K pe3yJibTaTaM OCBOCHHS TUCHHUILINHBI

[Tponiecc m3ydeHust AUCHUIUIMHBI «IHOCTpaHHBIM S3BIK» HampaBieH Ha (OPMHUpPOBAHHE
cnenyromeid komnereHH: YK-4 — criocoOHOCTh OCYIIECTBIATH JENOBYI0 KOMMYHHUKAIIMIO B
YCTHBIX U MUCBMEHHBIX (hOpMax Ha rocy1apcTBEHHOM s3bIke PD 1 nHOCTpaHHOM (BIX) S3bIKE (aX).

B pe3ynbraTe 0CBOSHUS IUCHUIUIMHBI O0yYaIOIIHICs T0IKEH

3HaTh CTPYKTYpHO-COJEepIKaTeNbHbIE OCOOCHHOCTH KOMMYHHKAIMI; OCHOBHBIE ATaIlbl
MUCHMEHHOTO TIEPEBO/1a, OCHOBHBIE TPEOOBAHUS, IIPEIBSIBIIIEMBIC K TIEPEBO/TY.

YMeTh OCyIIeCTBIATh MPEANEPEBOAUECKUI aHATIN3 TEKCTA, OTPEIEIATh CPEJICTBA K METOIbI
NepeBojia, YUUTHIBAsI TUIl TEKCTa, LIEJIEBYIO ayAUTOPUIO; COLMAIBHO OOYCIIOBJIEHHBIE IpaBHiia
(KOHBEHIIMM) MOCTPOCHUSI TOTO WJIM MHOTO TEKCTa HAa MHOCTPAHHOM U POJHOM SI3BIKE; YCTHO



NpEACTaBUTDb PC3YJIbTAThI ACATCIILHOCTU HAa HUHOCTPAHHOM SA3BIKC

Baanerr HaBbIKaMU TiepeBofa O(DHUIIMAIBHBIX W TPO(ECCHOHATBHBIX TEKCTOB C
WHOCTPAHHOTO sI3bIKA HA PYCCKUH, C PYCCKOTO SI3bIKa HA WHOCTPAHHBIN; MPO(HECCHOHATBEHOTO U
Hy6J'II/I‘IHOFO O6H.[CHI/I}I Ha HHOCTPAHHOM A3BIKC

4. Conep:xkanne y4eOHON JUCHUNINHBI:

My Biography. My Future plans. My friends. A letter to a friend. My hobbies. Telephone
Etiquette. Asking the way. Student’s working day. Russian educational system. The world of work.
Primary and secondary education in Britain. Great Britain. The USA. Geographical position and
history. Culture and traditions of English-speaking countries. Why learn English& English around
the world. London’s buildings. Living in the USA. Travelling. Means of transport. Renting a car.
Hiking and Camping. Airport check-in. The world’s first megalopolis. Holiday Plans. Making a
hotel reservation. Checking-in, checking-put. Hotel services. Life’s an adventure. Dreams and
reality. Meals in England. Typical English food. Dinner at the restaurant. Healthy eating. Meals
in the USA. In a café.

5. ApanTupoBaHHasi padoyasi NpPorpaMMa JMCHUILUIMHBI BKJIIOYAacT B ce0s NepeyeHb
y‘Ie6HO-MeTOI[I/I‘l€CKOFO o0ecrieyeHus JJIs1 CaMOCTOSITEIIFHOMI pa6OTI>I CTyACHTA C UHBAJIMAHOCTBIO
n OBB, PEKOMEHAAIU CTYACHTaAM I10 OCBOCHHIO AUCHHUIUIMHBI C Y4Y€TOM HX HO3O0JIOI'MH,
pPEKOMEHIallMu JUIs MpenojiaBaTesisi Ipu OOIIEHUU CO CTYACHTOM C MHBaIMAHOCTHIO U OB3,
0COOEHHOCTH npenoaaBaHvs JUCHUIIJIMHBI JJIsI CTYACHTOB C paSHHqHOﬁ HO3OJIOFI/I€I>'I, MEpCUCHDb
I/IH(l)OpMaI_II/IOHHBIX TEXHOJIOT I/If/i, HUCIOJIb3YCMBIX JIA  OCYLICCTBJICHUA 06paSOBaTeJ'IBHOFO
nponoecca 1Mo AUCHUIITIMHE C Y4YCTOM HO3O0JIOTMM CTYACHTOB, OIIMCAHHUEC MaTCpHUaJIbHO-
TEXHUYECKON 0a3bl IJIs1 OCYIICCTBIICHUSA 06paSOBaTeJ'ILHOFO Impouecca.

AHHOTANUA
AJIATITUPOBAHHOU PABOYEN ITPOT'PAMMBI JJUCLIMITJIMHEI
«be30nmacHOCTDb KU3HEACATEIbHOCTH»

1. MecTo yuyeOHo# Aucuumiimubl B ctpykrype AITIOII

JlaHHas AMCLUMIUIMHA OTHOCUTCS K 00s3aTesIbHOW 4yacTW y4eOHOro IuUlaHa MOJTrOTOBKU
OakamaBpa o HanpasieHuto 43.03.01 «CepBucy.

2. Heap n3yyeHusi y4eOHOM TUCHMIIMHBI — chOpMUPOBaTh y OyayIiero 0akanaBpa 1o
HanpaBiennio 43.03.01 «CepBuc» KOMIUIEKC 3HAHWIA, YMEHHH W HAaBBIKOB (KOMIETCHIWH),
KOTOpBbIE MTO3BOJIAT €MY CO3/71aBaTh U MOJACP)KUBATh O€30MaCHbIE YCIIOBHS KHU3HEIEATENbHOCTH, B
TOM YHCJ€ MPU BO3HUKHOBEHHMM YpPE3BBIYANHBIX CUTYyallMil B YCIOBHUSX MNPOPECCHOHATbHON
JESATEIIBHOCTH.

3. TpeOoBaHus K pe3yibTaTaM 0CBOCHHS COAEP/KAHUA TUCHUILIMHBI.

B coorBerctBun ¢ ®PI'OC BO, mnpouecc wu3ydeHHs IUCLUIUIMHBI HalpaBieH Ha
dbopMupoBaHHe YHUBEpCATbHON KomneTeHnnid YK-8:

YK-8.2. Unentuduuupyer onacHele U BpeAHblE (PAKTOPhI B paMKax OCYIIECTBISEMOMN
JIEATEIIbHOCTH

B pe3ynprare 0CBOCHMS NUCLMUIUIMHBI CTYIEHT JOJIKEH:

3HaTh omacHble U BpeAHble (AKTOPHl BO3JACHCTBUS B paMKax OCYILECTBISEMON
JESATENIbHOCTH; TIPaBUJIa TIOBEICHUS IIPY BO3SHUKHOBEHUH UPE3BbIUANHBIX CUTYallM PUPOJHOTO
Y TEXHOTE€HHOTO IPOUCXOKICHUS

YMeThb OnMChIBaTh CIIOCOOBI yYacTHsl B BOCCTAHOBUTENILHBIX MEPOIIPUATHSIX

Baagerb HaBBIKOM OKa3aHUs NEPBOM MOMOIIU

4. Copepxanue y4eOHOM JMCIUILIHHBI.

Brenenue B mpenmer. OcHOBHBIE TOHATHS M ompezeneHus. UenoBek u TexHocdepa.
Wnentudukanyss ¥ BO3ACUCTBUE HA YeNOBEKa BPEIHBIX M OMACHBIX (PAKTOPOB TEXHOTEHHOM
cpenpl. 3amuTa YelnoBeKa M Cpelbl OOUTaHMs OT BPEIHBIX U OMACHBIX (PaKTOPOB MPHUPOAHOTO,
AQHTPOIIOT€HHOT'0 M TEXHOTEHHOro MpoucxoxaeHus. ObecrneueHue KOM(MOPTHBIX YCIOBUN s



JKU3HU W JesITeNbHOCTH denoBeka. [lcuxodusmonornveckre W SProOHOMUYECKHE OCHOBBI
0e30macHOCTH. YTpaBlieHuE 0e30MacHOCThIO KU3HEACSITENbHOCTU. ['paskIaHCKOe HaceleHue U
MPOTUBOJICUCTBUU PACIPOCTPAHCHUIO HIECOJIOTUM Teppopu3Ma. YUpe3BbIYANHBIE CUTYaLHH.
MeToabl 3a1UTHI B yCIOBUAX YPE3BbIYAWHBIX CUTYaLUH

5. AnantupoBaHHasi padoyasi mporpaMMa JMCHMIUIMHBI BKIIIOYAEeT B ceOsl NEpeueHb
y4e0HO-MEeTOINYECKOro 00eCIeUeHus ISl CAMOCTOSITENIbHOM pabOoThI CTYAEHTA C MHBAJIUTHOCTHIO
u OB3, pexkoMeHJalMK CTYAEHTaM [0 OCBOCHHUIO IAUCHUIUIMHBI C Y4€TOM HX HO30JIOTHH,
pPEKOMEHIaluu JUIsl TpernojaBareiss Ipu OOIIEHUU CO CTYACHTOM C HMHBaIUMAHOCTHIO U OB3,
O0COOEHHOCTH TPENOJIaBaHMsl JUCIHUIUIMHBL Ul CTYACHTOB C Pa3IMYHON HO30JIOTHEH, MepeyeHb
MH(GOPMALIMOHHBIX TEXHOJIOTUH, HCHOJB3YEMBIX [UIsI OCYIIECTBICHHS 00pa30oBaTEeIbHOTO
mpolecca 0 JUCHUIUIMHE € Y4Y4ETOM HO30JIOTMM CTYACHTOB, OIIMCAaHUE MaTepUaJIbHO-
TEXHUUYECKOM 0a3bl AJis OCYIIECTBICHHUS 00pa30BaTeIHLHOrO MPoIIecca.

AHHOTALUA
AJIATITUPOBAHHOU PABOYEN ITPOT'PAMMBI JIUCLIUITJIMHBI
«Du3nyeckasi KyJabTypa U COPT»

1. MecTo yuyeOHo# Aucuumiimubl B ctpykrype AITIOII

JlaHHas AMCLUMIUIMHA OTHOCUTCS K 00s3aTesIbHOW 4yacTh y4yeOHOro IiaHa MOATOTOBKH
OakamaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. lenp u3ydeHus y4eOHOH AUCIUILIMHBI — (QOpMHpOBaHKE y Oyayiiero OakamaBpa 1o
HanpaBieHuto 43.03.01 «CepBuc» conuanbHO - JIUYHOCTHOM KOMIIETEHIMU CTYACHTOB,
o0ecrieunBaroOIIell IeJIeBOE HCIOIB30BAHNE PA3HOOOPA3HBIX CPEACTB (U3HUYECKON KYIBTYPHI
CIOpTa M TypH3Ma JUIs COXPAaHEHUs U YKPEIUICHUs 370pOBbs, NCUXO(PU3NIECKON MOJTOTOBKH U
CaMONOJTOTOBKH K OyayIien )KM3HH U Po(hecCHOHAIBHOM eI TeTbHOCTH.

3. TpeboBaHus K pe3yJIbTATAM OCBOCHHS CO/leP:KaAHUS IMCHUIIMHBI.

B coorBerctBun ¢ ®I'OC BO, mnpouecc wu3ydeHHs IUCHUIUIMHBI HamlpaBieH Ha
(dbopMHpOBaHUE CIENYIOIIUX YHUBEPCATbHON KoMieTeHunu YK-7.

B pe3ynbraTe 0cBOCHUS NUCLUUIUIMHBI CTYACHT JOJKEH:

3HaTh 3710poBbe cOeperarole TeXHOJIOTUH s OAJepKaHUs 3J0POBOT0 00pa3a )KU3HU
C ydyeroM (HU3MOJIOTMYECKHX OCOOEHHOCTEH OpraHM3Ma W YCJIOBHH  pealu3anuu
npodeccuoHaIbHOMN J1eSTeTbHOCTH;

YMmerb coOm0aTh HOPMBI 30POBOTO 00pasza >KM3HHM B Pa3IUYHBIX KU3HEHHBIX
CUTYallUsX U B IPO(pECCHOHATBLHOMN EATEIIbHOCTH.

4. Copepxxanue y4eOHOM IMCIUIIIUHBI.

@duznueckass KylbTypa Kak ydeOHas JUCLMIUIMHA B By3€. 370pOBbIM 00pa3 *WU3HMU CTYIICHTOB.
O®usnyeckas KylabTypa B oOecnedeHMH 3710poBbsl. Ilcuxodusuonorust ydeOHOro Tpydaa u
UHTEJJICKTYaJIbHOM  JIeITeJIbHOCTH  CpPEACTBa  (M3MYECKOW  KyJIbTYphl B ONTUMHU3ALUH
paboTOCTIOCOOHOCTH CTYACHTOB M B MPOQPHIAKTUKE HEPBHO-DMOIIMOHATBHOTO yToMJIeHHss. (OCHOBBI
METO/IMKH  CIIOPTHBHOM TPEHUPOBKH. MeToanKa CaMOCTOSTENBHBIX 3aHATHH  (DU3HMYECKUMU
YIIPaXHEHUSMH U CIOpTOM. BpadeOHbIit KOHTPOJIb U CAMOKOHTPOJIb 3aHUMAIOIINXCS (PU3MUECKUMU
yIpaXHEHUAMH U criopToM. [IpodeccnonanbHO-puKIaHas Guznydeckas KynpTypa. PanyonanbHas
OpraHu3aLys KU3HENESITEIbHOCTU

5. ApanTupoBaHHasi padoyasi NporpaMMa JMCHUILUIMHBI BKJIIOYAaeT B ce0s NepeyeHb
y4eOHO-METOIUUYECKOr0 00eCTIeYeHHUs I CaMOCTOSITEIbHOM pabOTHI CTYIEHTa C MHBAIUIHOCTbIO
u OB3, pexomeHnanuu CTyJeHTaM O OCBOEHHUIO TUCIMIUIMHBI C YYETOM KX HO30JIOTHUH,
pPEKOMEHIalMH JJsl TpenojaBaresst Mpu OOIIEHUH CO CTYACHTOM ¢ MHBaIUIHOCTHIO U OB3,
O0COOEHHOCTH MPEINOoIaBaHus JUCIUIUIMHBI Ul CTYIGHTOB C pa3IMYHON HO30JI0THEH, MepeueHb
UH(POPMALIMOHHBIX TEXHOJOTHH, WCHOJb3YyEeMBIX JJS OCYLIECTBICHHS 00pa3oBaTeIbHOIo
mpouecca IO JUCHUIUIMHE C Y4YeTOM HO30JIOTMU CTYAEHTOB, ONHCAaHHE MaTepuaibHO-
TEXHUYECKOH 0a3bl /I OCYIECTBIECHHS 00pa30BaTeIbHOIO MpoLecca.



AHHOTALIUA
AJIATITUPOBAHHOM PABOYEN ITPOT'PAMMBI JIUCLIMITJIMHBI

«byxranrepckui yuer 1 HaJ10ro00/10keHHe HAa NPeAnpusaTHAX cepbl cepBuca

1. MecTo y4eOHO# nucuumimabl B crpykrype AITOIL.

JlaHHasi AMCUMIUIMHA OTHOCUTCS K 0O0s3aTeNbHOM 4YacTH Y4eOHOro IUlaHa MOJTrOTOBKU
6akanaBpoB 1o Hanpasienuro 43.03.01 «CepBucy.

2. Heap n3yyeHusi y4eOHOM THCHMIIMHBI — cHOpMHUPOBATh Y OyayIiero OakanaBpa 1o
HarnpaBieHuto 43.03.01 «CepBuc» KOMIUIEKC 3HAHHWA, YMEHHUH W HaBBIKOB (KOMIICTCHIIHH),
HANpaBJICHHBIX HAa CHOCOOHOCTh TPUMEHSTh HSKOHOMHYECKH OOOCHOBAHHBIE PEIICHHS,
obecrieunBaTh ~ dKOHOMHYECKYH0 3 (EKTUBHOCTh  OpraHu3anuii ~ u30paHHOW  cdepbl
npodeCcCHOHATBLHOMN 1eATETbHOCTH.

3. B coorBerctBun ¢ ®I'OC BO, npouecc u3ydeHUs AMCHUILIMHBI HAMpaBjeH Ha
dbopmupoBanue obmenpodeccruonanpbHor komnerenmuii OITK-5.

B pe3ysabTare 0cBOeHHSI TUCHUILINHBI CTY/I€HT J0JIZKEH:

3HaTh DSKOHOMHMYECKHME II0KA3aTeNlIM, I103BOJISIONIME paccUUTaTb HAKOHOMUYECKYIO
3¢ (peKTUBHOCTH OpraHu3anuu B cepe rocTenpruruMCTBa U OOIIECTBEHHOTO MUTAaHUs; TOHUMAET,
KaK OCYIIECTBIIICTCS TPOLECC LEHOOOpa30oBaHWs; Kak OOOCHOBAaHHO BBHIOMpaATh HambOoiee
3¢ peKTUBHBIC IKOHOMUYECKUE PEIICHHUS.

YMeThb CONOCTaBIATh SKOHOMUYECKUE TIOKA3aTEIH, O3BOJISAIOLINE PACCUUTATh
SKOHOMHUYECKYIO 3P (EKTUBHOCTh OPraHU3ALINU; PACCUUTHIBATH IKOHOMUYECKHUE MTOKA3aTelNH!,
MO3BOJISIOIINE PACCUUTATH YKOHOMHUYECKYIO 3()(hEKTUBHOCTH OPTaHU3AIHH.

Baaaers HaBbIKamMH anpoOaluu BEIOPAHHBIX SKOHOMUYECKUX PEIICHUN Ha MPAKTHKE.

4. Copep:xxanue y4eOHON JUCHUIINHBI.

[IpenmMer, NpUHLIKIIBI U METOA OyXrairepckoro ydera. byxrantepckuii OanaHc, cyeta u
JIBOWHAS 3aIUCh. Y UETHBIE PETHCTPHI U (POPMBI OyXTanTepCKOM OTYETHOCTH. YUeT BHEOOOPOTHBIX
U OOOpPOTHBIX aKTUBOB. Y4YeT JCHEKHBIX CpPEACTB U (UHAHCOBBIX PE3yIbTAaTOB. YPOBHU
3aKOHOJIATENTLHOTO PEryJIMPOBaHUs HAIOTOB 1 cO0poB B PD. CriennanbHbIe HAIOTOBBIE PEKUMBI,
MPUMEHSIEMbIE XO3SIMCTBYIOUTUMH CyObeKTaMH B chepe ToCTeNnpUUMCTBA. Y IIPOLIEHHAs CHCTeMa
Hasoroo6yoxxeHust. CucrtemMa HaIoroo0JI0KEHHUS B BUIE YILIATHl €IMHOTO HAJIOTAa HA BMEHEHHBIN
noxon. llarentHas cucrema  HaiorooOJokeHus. BpiObop  onTUManbHOrO  pekuMa
HaJIOroo0JI0KeHus B cepe roCTeNPUUMCTBA.

5. AnpanTupoBanHasi padoyasi MporpaMMa JHCHUIIMHBI BKJIIOYaeT B ce0s mepeyeHb
y4e0HO-MEeTOINYECKOT0 00ECIeUeHUs ISl CAMOCTOSITENIbHOM pabOoThI CTYAEHTA C MHBAJIUHOCTBIO
n OB3, pekomeHzanuu CTyJeHTaM IO OCBOEHHIO JUCLMIUIMHBI C YYETOM HX HO30JIOTHUH,
peKOMEHJALMK JUIsl TPEernoaaBaresss nIpu OOIIEHWH CO CTYAEHTOM ¢ HMHBalugHOcThiO U OB3,
0COOEHHOCTH TPENoAaBaHus AUCHUILIMHBI JUIsl CTYJIEHTOB C Pa3JInYHOI HO30JI0THEH, TepeueHb
MH(OPMALIMOHHBIX TEXHOJIOTUH, HCHOJB3YEMBIX [UIsI OCYILECTBICHUS 00pa3oBaTEIbHOTO
mpouecca IO JUCHUIUIMHE C yYETOM HO30JOTMU CTYAEHTOB, OIMCAHME MaTepUalbHO-
TEXHUUYECKOM 0a3bl JAJIs OCYIIECTBICHUS 00pa30BaTEIbLHOrO Mpoliecca.

AHHOTALUSA
AJTATITUPOBAHHOM PABOYEN ITPOT' PAMMBI JIMCLIUTIJIMHBI
«BbIcIIasi MaTeMaTHKA»
1. MecTo yuyeOHoO# AucuumiinHbl B cTpykrype AITOII
JlanHasi IMCLUIUIMHA OTHOCHUTCA K 00s3aTeNIbHOM YacTu yd4eOHOro IUIaHa MOATOTOBKH
6akanaBpa no HanpasieHuto 43.03.01 «Cepsucy.

2. leab u3yuyeHusi yueOHO JUCHUIIMHBI — CPOPMUPOBATH Y Oymymiero OakaiaBpa
KOMILJIEKC 3HAHWM, YMEHUI M HaBBIKOB (KOMIIETEHIIHI), KOTOPhIE MO3BOJAT €My NMPUMEHAThH
OCHOBHBIE 3aKOHBI MaTe€MaTHUKH M METOJIbl MaTeMaTHYeCKOro aHajiu3a [Uisl pelieHus
npodeCCHOHATBHBIX 33]]a4 B CEPBUCHOM 1€ TENBHOCTH.

3. TpeOoBaHus K pe3yJibTaTaM OCBOEHHS COACPKAHUS JUCHMILIIMHbI.
B coorBerctBun ¢ ®I'OC BO, mnpouecc wu3ydeHMs IOUCLUIUIMHBI HamlpaBieH Ha



dbopmupoBanue cienyronmx yHuBepcanbHbix (YK) u obmenpodeccuonansubix (OIIK)
kommeTenumii: YK-1; OITK-5.

B pe3ynbraTe 0cBOSHUS NUCLUUIUIMHBI CTYACHT JOJDKEH:

3HaTh OCHOBHOM MaTeMaTHYECKUH MHCTPpyMEHTapwil i cOopa, aHamu3a |
cucTeMaTH3aluy HHPOPMALIUH.

YMerp DOpPUMEHATh MATEeMAaTHYECKUHM WHCTPYMEHTapUil JJii OLEHKM U aHalu3a
HKOHOMHYECKUX MOKa3aTeIel NpeanpusTHii B cepe rocTenpUuMCTBa.

Baagerp MmaTeMaTHYeCKMM ammapaToM Uil OLUEHKM M aHajiu3a HSKOHOMHUYECKOMN
3 PEKTUBHOCTH OpraHU3alUuH B c(hepe TOCTEPHUUMCTBA.

4. CopepxaHue y4eOHO# JUCHUNINHBI.

Matpuusl u onpenenurend. CUCTeMbl JTMHEHHBIX anreOpanuyeckux ypaBHEHUH. Meron
XKopnana-I'aycca. Cucrtembl JMHEWHBIX OJHOPOJHBIX YypaBHeHUU. Mogenb JleoHTheBa
MHOT'0OTpacieBOW 3KOHOMUKH. BekropHast anredpa. CoOCTBEHHBIE BEKTOPbI U COOCTBEHHBIC
3HAUYEHHUsI. DIEMEHThl AaHAIMTUYECKONM F€OMETPUU. Y PaBHEHHUs MPSAMOU Ha IUIOCKOCTU. KpuBble
BTOPOro nopsnaka. IIpsmas u miockocTs B IPOCTpaHCTBE. BBeaeHNE B MaTEMaTUYECKUN aHAJINS.
OcHoBHble dneMeHTapHble (yHKuMH U ux rpadukd. llpenensl U HENPepHIBHOCTS.
Huddepenumanpaoe ucuucienue. lIpenenbHbIi  aHATM3  SKOHOMHYECKHMX  IPOILIECCOB.
Kommnekcubie uncna. HMHrerpanbHoe ucuuciaeHue. (OCHOBHBIE CBOWCTBA M METOMbI
MHTETPUPOBaHUs Heolpeiea€HHOro uHTerpana. OCHOBHBIE CBOIMCTBA U METO/bl MHTETPUPOBAHUS
ONpEeNeNEHHOr0 HHTerpana. l'eoMeTpuyeckue NPWIOKEHUS ONPENeNIEHHOT0 HHTEerpaa.
HecoGctBennsie wuHTErpanbl. DYHKIUHW HECKOJIBKHUX MEPEMEHHBIX. OJKCTpPEMyM (YHKIHH
HECKOJIbKHMX MepEMEHHBIX. Teopusi BEpOATHOCTEN U MaTEMaTUYECKasl CTaTUCTUKA.

5. ApanTupoBaHHasi padoyasi NpPorpaMMa JMCHUILUIMHBI BKJIIOYAaeT B ce0s NepeyeHb
y4e0HO-METOINYECKOT0 00ECIeUeHUs ISl CAMOCTOSITENIbHOM pabOThI CTYACHTA C MHBAJIUTHOCTHIO
u OB3, pekomeHnauuu CTyJE€HTaM O OCBOEHHUIO TUCLMIUIMHBI C YYETOM HX HO30JIOTHUH,
pPEKOMEHIalMU JUIs TpenojiaBaresisi Ipu OOIIEHUU CO CTYACHTOM C MHBaIMAHOCTHIO U OB3,
O0COOEHHOCTH MPEIOoIaBaHus JUCHMIUIMHBL JUIs CTYIEHTOB C Pa3jMYHON HO30JI0THEH, NepeyeHb
MH(OPMALIMOHHBIX TEXHOJIOTUH, HCIOJB3YyeMbIX [UJIS OCYIIECTBIEHHUS 00pa3oBaTEIbHOTO
mpouecca IO JUCHUIUIMHE C Y4YeTOM HO30JOTMU CTY/AEHTOB, ONMCAaHME MaTepuaibHO-
TEXHUYECKOH 0a3bl AJis OCYIIECTBICHUS 00pa30BaTeILHOrO MPoIIecca.

_ AHHOTANUSI
AJTAIITUPOBAHHOUN PABOYEU ITPOI'PAMMEBI JINCLIATTIJIMHBI
«/IHHOBALIMOHHBIE TEXHOJIOTUH HA NMPEANPUATHAX CEPBHUCA»

1. Mecro yue6noii aucuuniaunbl B crpykrype AIIOIT
JlanHast AMCHUMIIIIMHA OTHOCUTCA K 00s3aTeNbHOM yacTu 6yoka 1 yyeOHOro rnijiaHa MOArOTOBKU
6axanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. Ilean uzydenusi yueOHO# JMCHMILIMHBI — (OPMUPOBAHKE Y CTYIEHTOB KOMILIEKCA
TEOPETUYECKUX 3HAHWM, YMEHUN M MPaKTUYECKUX HABBIKOB OCYILECTBICHHMS MHHOBALIMOHHOMN
JEATEIIBHOCTH Ha MPEIIPUIATHSIX CEPBUCA B COBPEMEHHBIX YCIOBHSIX.

3. Tpe6oBaHus K pe3yJbTaTaM 0CBOCHHS COAEP/KAHMS JHCIUILIHHBI.
B cootBerctBun ¢ ®I'OC BO, mpouecc n3ydeHus TUCHUIUIMHBI HampaBieH Ha (GOpMUPOBaHUE
cnenyrome oomenpodeccuonansuoit (OIIK) U npodeccuonanshoii (ITK) komnerenuuii: OITK-
1, T1IK-4

B pe3yJjbTaTe 0CBOCHUA TUCHMUIIVIMHBI CTYACHT JOJIZKCH:

3HaTh: TOHSATHE, CYIIHOCTh, 3aJauyd U KiIacCU(HUKAIUS WHHOBAIM, OCHOBHBIC
HalpaBJICHWd HWHHOBAIMOHHOI'O MCHCIPKMCHTA Ha MNPCANPUATHUAX CepBI/ICa; OpraHu3anuro
yrnpaBieHus: (GUHAHCOBBIMH U WH(GOPMAIMOHHBIMU PECypcaMU Ha MPEANPHUSITHSIX CEPBUCA;
WHHOBAIlMOHHBIE CTpaTETMM YIPaBICHUS MPEAUPUATHEM CEPBHUCA; MOJIENIb YIIPaBIECHUS
WHHOBAIIMOHHBIMU TIPOIIECCAMHM Ha TPEANPHUSITHH CEPBUCA; MHHOBAIMOHHBIE MAapKETHHTOBHIE
TEXHOJIOTUHU MIPOABUKCHUA CCPBUCHBIX YCIyr, NHHOBAITMUOHHBIC PUCKHU B onsHece ;
WHHOBAIIMOHHBIE METOJBI YIPAaBICHUS TPYIOBBIMH PECypcaMu CEPBHCHOTO MPEANPHUSITHS;



MHHOBAIIMOHHBIE TTOAX0/IbI K (POPMUPOBAHHIO KOPIIOPATUBHOM KYJIBTYPbI IPEINPUATHUS CEPBHUCA.

YMeTh: 0TIIMYaTh HOBILIECTBO OT MHHOBALMHY; Pa3In4aTh HHHOBALUIO U NHHOBALIMOHHBIN
OpoIecc; ONpeAessTh OCOOCHHOCTHM MEHEI)KMEHTa B  KOMIIAHWH; CTPYKTYPHUPOBATh
MHHOBAILMOHHBIN Ipo1iece; Kilaccu(hUUpoBaTh MHHOBALIMY 10 pa3IMYHBIM IIPU3HAKAM; BBIOUpATh
3 PEeKTUBHBIE OpPraHMW3alMOHHBIE (OPMBI HMHHOBALIMOHHOM JEATENBHOCTH; OIPEIENIATh
CTpaTeru HMHHOBAIMOHHOIO pAa3BUTHUA OW3HECa; ONpEeAeNsiTh WHHOBAIL[MOHHBIE METOMAbI
yIpaBiieHus1 OM3HECOM; (POPMYIUPOBATH 1I€ITh, 337a41 U MUCCHIO KOMITAHWH; BBISBIIATH Hanuboiee
3HAYMMBbIEC DJIEMEHTHl WMHHOBALIMOHHOIO KOMIIIEKCAa MAapKETUHra B KOMIIAHHMH; OIPEIEIATH
MHHOBAIIMOHHBIE METOJbl KOHTPOJIS 32 KaueCTBOM OOCIYXKMBAaHUS Ha MPEANPHIATHIX CEPBUCA;
WHHOBALIMOHHBIC METO/IbI YIIPABJICHUS [IEPCOHAIIOM.

Bitagers: HaBbIKAMM NPAKTUYECKOTO OCYLIECTBICHUS MHHOBAILIMOHHOM JEATEIBHOCTH Ha
HPEANPUATHSIX CEPBHCA; METOIMKOM U TEXHOJIOTUSIMH Pa3paOOTKU U BHEIPEHUS MHHOBALIMOHHBIX
AJIEMEHTOB B TOCTUHUYHYIO JACSITEIBHOCTD.

4. Conep:kanue y4eOHOM TUCHUIIUHBI.

[TonsTHe, CYIMHOCTb, 3aaYydl W KJIACCU(UKAIMS WHHOBAIUI. OcHOBHbBIE HaNpaBICHUS
WHHOBAIIMOHHOTO MEHEKMEHTAa Ha NPEANpUATHSIX cepBuca. OpraHuzanus yrpaBiICHUS
¢uHAHCOBHIMU U WH(GOPMAIMOHHBIMH PECypcaMy Ha MPENNpUATHH cepBuca. IHHOBaIMOHHbBIE
CTpaTeruy yIpaBJieHUs MPEINpHUsITHEM cepBuca. Mojaens yHpaBlieHUs HHHOBALMOHHBIMU
HpOHGCC&MI/I Ha HpeIIHpI/ISITI/H/I cepBHca. I/IHHOBaHI/IOHHI)IG MapKCTI/IHFOBLIe TCXHOJIOTUAU
MPOJBUKECHUS CEPBUCHBIX ycayr. IHHOBaIIMOHHBIE pUCKH B OU3Hece. IHHOBaIlMOHHBIE METO/IbI
YIIPABJICHUS TPYIOBBIMH PECYpCaMU CEPBMCHOTO Ipeanpuatvs. MTHHOBaMOHHBIE MOIXOIBI K
(bopMUPOBAHNIO KOPHIOPATUBHON KYJIBTYpPhI PEANPUATHS CEPBHCA.

5. AnantupoBaHHasi padoyasi mporpaMMa JMCUMILUIMHBI BKIIIOYAaeT B ceOsl mEepeueHb
y4e0HO-METOINYECKOT0 00ECIeUeHUs ISl CAMOCTOSITENIbHOM pabOThI CTYACHTA C HHBAJIUTHOCTHIO
nu OBB, peKOMCHIIaIII/II/I CTYIIGHTaM II0 OCBOCHUIKO AUCHUIIIIMHBI C y‘IGTOM HX HO30JI0Iruu,
PEKOMEHIallMK JUIs TpernojiaBareisl Ipu OOIIEHUU CO CTYACHTOM C HMHBaTMAHOCTHIO M OB3,
0C06€HHOCTI/I HpeHOIIaBaHI/IFI JOUCHUIIJINHBI JIA CTYILCHTOB C pa3m/1qH01?1 HOBOHOFI/IGﬁ, nepequb
MH(GOPMALIMOHHBIX TEXHOJIOTUH, HCHOJIB3YEMBIX [UIsI OCYIIECTBICHHS 00pa30oBaTEbHOTO
mpoiiecca IO JUCHUIUIMHE C Y4YE€TOM HO30JOTMH CTYACHTOB, OIMCaHUWE MaTepHAIbHO-
TEXHUUYECKOH 0a3bl AJIsl OCYIIECTBICHHS 00pa30BaTeIbLHOTrO Mpoliecca.

AHHOTALUSA
AJIATITUPOBAHHOU PABOYEN ITPOT'PAMMBI JIUCLIMITJIMHBI
«HdopmManoHHbIe CUCTEMBbI YIIPaBJeHHS HA NPeANPUSTHAX CEPBHCA

1. Mecto yuebHoOl aucuunianHbl B cTpykType AITOIT

JlaHHas JAUCLUIUIMHA OTHOCHTCA K 00s3aTenbHOM uactu Osioka 1 ywyeOHOro miaHa
noAroToBku 6akanaBpa mo HampasyieHuto 43.03.01. «Cepsucy»

2. llenp u3yyeHust ydueOHONW TUCHMIUIMHBI — cpOpMHUpOBaTh y Oyayluero OakaiaBpa 1o
HanpasieHuto 43.03.01. «CepBuc» cuctemMbl 3HaHMM O COBPEMEHHBIX MH()OPMAIIMOHHBIX
cucTeMax, HCIOJNb3YeMbIX B YIPABICHWHM TOCTHUHUYHBIM XO3SMCTBOM, M TEPCIEKTUBAX MX
pa3BUTHSL.

3. TpeboBaHUs K pe3yabTaTaM OCBOCHHUS COEPIKAHUS AUCHUTITUHBIL.

B cootrBerctBun ¢ ®I'OC BO, mpouecc u3yyeHUs IUCHUIUIMHBI HampaBlieH Ha
dbopmupoBanue crnenyromux oodmenpodpeccuonanpHoi (OIIK) kommerenmuu OIIK-1 u
npodeccuonanbHoi (1K) kommerennuu [TK-2.

B pe3ynbraTe 0OCBOGHUS TUCIUIIIMHBI CTYEHT JOJKEH:

3Hath

crienManbHble HH(POPMAIIMOHHBIE CUCTEMBI YIIPABIEHHS, HCIIOJIb3yeMble B OpraHU3alusiX
chepsl cepBuca.

COBPEMEHHBIA OMNBIT pa3pabOTKH MPOLECCOB CEpBHCA, B TOM YHCIE INPUMEHEHUE
WH(POPMAIIMOHHBIX 1 KOMMYHHUKAIIHOHHBIX TEXHOJIOTHH B MpOIecce MPETOCTABICHHS YCIYT

Ymersn



OCYILECTBIATH MMOCTAHOBKY 33/1a4, CBA3aHHBIX C MOCTPOCHHEM U (YHKIMOHHPOBAHUEM
HH(OPMAITMOHHOM CHUCTEMBI B c(hepe yCIIyT.

OTIPEJIENIATH COOTBETCTBHE MPEAOCTABISEMBIX YCIYT PErIaMEHTHPYIOUINM JOKYMEHTaMH
HOTPEeOHOCTAM KIIMEHTa

Buaseer HaBbIKaMu

IIPUMEHEHMsI HAyYHO-TEXHUYECKOM HH(OpMAIMH, OTEYECTBEHHOTO 1 3apy0EKHOTO OIIbITa
B Ipoliecce pa3pabOTKU Ipolecca CEepBHCa, B TOM YHCIIE NMPUMEHEHUS MHPOPMALMOHHBIX U
KOMMYHHKAIIMOHHBIX TEXHOJIOTUH B IIpoLecce NPEAOCTaBICHHS YCIyT

4. Copepxxanue y4eOHO JMCIUIIIHHBI.

OcHoBHbIE NOHATHA 00 UH(OPMALMOHHBIX crcTeMaX. CHUCTEMBl YIIPABIEHHs pecypcamu
Ha TpEeAnpusATHU. OKOoHOMHMYecKas wuHpopManuss u HH(POPMAIMOHHBIE IPOLECCH B
OpPraHU3allMOHHO - SKOHOMMUeckod cdepe. MHPopMaLnOHHbIE TEXHONIOTUU (HOPMHUPOBAHMUS,
00pabOTKM M TIPENCTaBICHUS JaHHBIX B MH(POPMALMOHHBIX CUCTeMaX. MeTOAMYECKHEe OCHOBBI
IPOEKTHUPOBAHUS ABTOMAaTU3UPOBAHHbBIX HH(OPMALIMOHHBIX cucTeM. HpopMaloHHbIE CUCTEMbI
yIpaBJIEHUS] TOCTUHUYHBIM KOMIUIEKCOM. OCHOBHBIE TOHSTHS JJIEKTPOHHOH KOMMEPLUH.
[ToHsATHE 3IIEKTPOHHBIX JA€HEr. MeTobl U CpeCTBa 3alUThl HH(pOPMAMK B HH(POPMALIMOHHBIX
cucreMax

5. AnantupoBaHHas paboyas mporpaMma JUCHUIUIMHBI BKIFOYAET B ce0s epeyeHb yueOHo-

METOIMYECKOro 00eCIeUeHH s AJIsl CAMOCTOSATEIbHON pabOoThI CTYJEHTa ¢ UHBAIUAHOCTHIO 1 OB3,
PEKOMEH/IallMH CTYAECHTaM IO OCBOCHUIO TUCLMIUIMHBI C YYETOM UX HO30JIOTUH, PEKOMEHIaluu
JUIsl TIpenojiaBaressi npu OOLIEHUM CO CTYAEHTOM ¢ MHBaiuaHocThio M OB3, ocobenHocTu
OpenoJiaBaHusl  JUCLUIUIMHBL JJI  CTYJIEHTOB C  pa3IMYHOM HO30JIOTHEH, IepedyeHb
MH(POPMALIMOHHBIX TEXHOJOTHH, WCHOJIB3YEMBbIX JMJISi OCYIIECTBICHHS 00pa30BaTEIBHOTO
nporecca IO JAMCUMIUIMHE C Y4YeTOM HO30JOTMHM CTY/AEHTOB, ONHMCAaHUE MaTepHallbHO-
TEXHUYECKOH 0a3bl U1 OCYIIECTBICHHS 00pa30BaTEIbHOTO MPOLIECCa.

AHHOTALUSA
AJIATITUPOBAHHOM PABOYEN ITPOTPAMMBI IUCIIMUITIIMHBI
«MH(popManOHHBIE TEXHOJIOTMH HA NPEINPUATHAX CEPBHCA»

1. Mecto yueOHoi qucuuiuinbel B ctpykrype AITOIT

JlaHHasi MUCHUIUIMHA OTHOCHUTCS K OO0s3aTeNbHOM yacTu Onoka 1 yueOHOro rmiaHa
HOJAroTOBKM OakanaBpa no HampasieHuto 43.03.01. «Cepuc»

2. lenp u3yuyeHus: yueOHOM AMCHUIUIMHBI — cpopMHUpoOBaTh y Oyayuiero OakaigaBpa MO
HanpasneHuio 43.03.01. «CepBuc» KOMILJIEKC 3HAaHUN, YMEHUN U HABBIKOB (KOMIETEHIIMIA), B
o0nactTu MH(GOPMALMOHHBIX TEXHOJOTMM B cdepe TOCTUHHUYHOIO Jielda U METOAOJOTHMH HX
IOCTPOCHMS, a TAKXKE pa3BUTHE M YIIIyOJeHHE HABBIKOB B aHAJIM3€ M CHUHTE3€ OCHOBHBIX
KOMIIOHEHT UH(POPMAIIMOHHBIX TEXHOJIOTHH.

3. TpeboBaHUs K pe3yabTaTaM OCBOCHHUS COEPIKAHUS AUCIUIITUHBIL.

B cootrBerctBun ¢ ®I'OC BO, mnpouecc u3yyeHUs IUCUUIUIMHBI HampaBlieH Ha
dbopmupoBanue crnenyromux odmenpodeccuonanbubix (OIIK) komnerennnii OIIK-1, OIIK-8 u
npodeccuonanbubix (I1K) komnerennuit 11K-2, ITK-4.

B pe3ynbrare 0cBOSHUS NUCLHUIUIMHBI CTYACHT JOJDKEH:
3HaTh

porpaMMHoOe oOecrieueHIe NCI0Ib3yEMOE B OpTaHU3asIX cephl CepBUCa.

OCHOBHBIE€ MPUHIIMITBI IPUMEHEHHSI CIIEIUAIU3UPOBAHHOTO MTPOrPaMMHOTO 00€CTIeUeHUS
B OpTraHU3aIMsIX cepbl TOCTEIPUUMCTBA U OOIIIECTBEHHOTO ITUTAHUSL.

COBPEMEHHBIM OIBIT pa3pabOTKHU TPOILIECCOB CEpBHCA, B TOM YHUCIE NPUMEHEHHUE
UH(POPMALIMOHHBIX 1 KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH B IpoIecce MPeA0CTaBICHHS YCIyT

OTEYECTBEHHbIH M  3apyOeXHBIH  ONBIT MPUMEHEHHs  HHGOPMALMOHHBIX U
KOMMYHHKAIIMOHHBIX TEXHOJIOTUH B IIPOLIECCE MPEAOCTABICHUS YCIYT

HayYHO-TEXHUYECKYIO uH(pOpMaLIHIO PUMEHEHUS MH(GOPMaIIMOHHBIX "
KOMMYHHKAIIMOHHBIX TEXHOJIOTUH B IIPOLIECCE MPEAOCTABICHUS YCIYT



Ymersn

HCIIOJIb30BaTh CYILECTBYIOIIME COBpPEMEHHbIE HH(GOPMaIMOHHO-KOMMYHHUKAIIMOHHBIE
TEXHOJIOTHH B MPOLIECCE MPEIOCTABICHUS YCIIYT.

OTIpEEISATh COOTBETCTBHE MPEIOCTABISEMbIX YCIYT PEriiaMeHTHUPYIOIIUM JOKYMEHTaMU
HOTPEOHOCTAM KJIMEHTa

aHAJIM3UPOBATh HAYYHO-TEXHUYECKYI0 MH(POPMAIUIO MPUMEHEHUS UH()OPMALMOHHBIX U
KOMMYHUKAI[MOHHBIX TEXHOJIOTUN B MPOIIECCE MPEIOCTABICHUS YCIyT
Baanerp HaBBIKAMH

WCIIOJIb30BAHUSI ~ COBPEMEHHBIX  HMH()OPMAIIMOHHBIX  TEXHOJIOTMH B  MpoIlecce
MPEIOCTABIICHUSI yCIyr MPUMEHEHUS Hay4YHO-TEXHUYECKOW WH(OpMAalMU, OTEYECTBEHHOTO U
3apy0eKHOr0 OIBITa B TPOIECCe Pa3padOTKH Mpollecca CEepBUCA, B TOM YHUCIE MPUMCHCHHUS
MH(OPMALIMOHHBIX U KOMMYHHUKAIIMOHHBIX TEXHOJIOTUN B MPOLIECCE MPEAOCTABICHHSI YCIIYT

MIPUMEHECHHS HAyYHO-TEXHHUECKON NH(OpPMAIINH, OTEYECTBEHHOTO U 3apYOEKHOTO OIbITA
OpUMEeHEeHUs UHGOPMAIMOHHBIX W KOMMYHUKAIIMOHHBIX  TEXHOJOTHMH B  Ipolecce
MIPEIOCTABIICHUS YCIIYT

MIPUMEHEHUS MHCTPYMEHTAJIBHBIX CPEJCTB MPU PEIICHUH NMPOPECCUOHANBHBIX 3a/1a4

4, Conepxanne y4eOHOU TUCITUTIITMHBL.

OcHOBHbIE HampaBlEHUS HUCIOJIB30BAHUS COBPEMEHHBIX KOMIIBIOTEPHBIX TEXHOJIOTUH.
['mobGanpHBIe  KOMIBIOTEpHBIE ceTd. CucTeMbl OpOHHpPOBAaHUS W PE3CPBUPOBAHUS.
NudopmaliioHHble TEXHOJIOTMM B CHUCTEMax yIpaBICHHUS MPEANPUATUSIMU  CEepBHUCA.
WudopMannoHHble CUCTEMBI MEHEKMEHTA. [IpUHIMIIBI aBTOMATH3allUU U AJICKTPOHHU3AIUU
yupexaenuit. Opucuoe obopynoanue. CpeacTsa MyIbTUMEIUA.

5. ApgantupoBaHHas pabouasi IporpaMma JUCHUILTHHBI BKIIIOYAET B ce0s mepeueHb yueOHo-
METOJIUYECKOT0 00ECIIEUEHHUS ISl CAMOCTOATEIBHON pabOoThI CTYJEHTa C UHBANUAHOCTHIO 1 OB3,
PEKOMEHIalIMK CTYJIEHTaM 0 OCBOCHHIO JUCIMIUIUHBI C YYETOM X HO30JI0TUU, PEKOMEHIAINH
JUIsL TIpernojiaBatessi mpu OOLIEHHH cO CTYAEHTOM ¢ WHBanuaHocThio u OB3, ocoGeHHOCTH
MpEnoJaBaHusl TUCHUIUIMHBI Ui CTYACHTOB C PAa3jU4YHOM HO30JIOTHEH, TepeyeHb
WH(GOPMALIMOHHBIX TEXHOJIOTUH, HCHOJIB3YEMBIX [UIsI OCYIIECTBICHHS 00pa30oBaTElbHOTO
mpoiiecca IO JUCHUIUIMHE C Y4YE€TOM HO30JOTMH CTYACHTOB, OIMCAaHUE MaTepHAIbHO-
TEXHUUYECKOH 0a3bl AJisl OCYIIECTBICHUS 00pa30BaTeIbLHOTO Mpoliecca.

AHHOTALUSA
AJIATITUPOBAHHOU PABOYEN ITPOTPAMMBI JTUCIIUITIIIMHBI

«KopnopaTuBHasi KyJIbTypa U yNpaBJieHHe MEPCOHAJIOM HA NMPeINPUATHH CEPBUCAY

1. MecTo yuyeOHoOH AucuumiimHbl B cTpykrype AITOII

JlaHHasi MUCHMIUIMHA OTHOCHUTCS K 00s3aTenbHON vacTu Onoka 1 ydeOHOTO TjiaHa
NOJAroTOBKM OakanaBpa no Hanpasienuto 43.03.01 «Cepsucy.

2. Heap uzyyeHusi y4eOHOM THCHMIIMHBI — cHOPMUPOBATH Y Oyaymiero OakamraBpa 1mo
HanpasieHuto 43.03.01 «CepBuc» KOMIUIEKC 3HaHHMH, YMEHHH M HaBBIKOB (KOMIETEHLUH),
KOTOpPBIE TIO3BOJIAT €My INPUMEHATH OCHOBHBIE MEXaHH3MBbl (HOPMUPOBAHHS KOPIIOPATUBHOU
KYJIBTYpBbl, IUIAHUPOBaHMUS UUCIEHHOCTH, OTOOpa, OOydYeHMs, aJanTalu, KOOPIMHUPOBAHUS
paboThI mepcoHalla TOCTUHUYHOTO TPEANPUATHS TPH MPHHATAU YIPABICHYECKHX DPEHICHUH H
MOCTPOCHUH OPTraHU3AIMOHHO-YIIPABIEHUYECKUX MOJIeIel B TPO(PEeCCHOHATBHOM eI TETbHOCTH.

3. TpeOoBaHusl K pe3yJibTaTaM OCBOEHHS COACPKAHUSA JUCHMILIIMHbI.

B coorBerctBun ¢ ®I'OC BO, mnpouecc u3ydyeHUs IUCLUIUIMHBI HANpaBleH Ha
dbopmupoBanue cienyrommx komnerenmuii: YK-3, OITK-2.

B pesynbpTaTe 0CBOCHHS AUCIUIUIMHBI CTYICHT JTOJDKEH:

3HaTh:

- OCHOBHBIE YIPABIEHYECKUE POJM B COIMAIBLHOM B3aUMOJIEHCTBUM W TOCTPOCHHUH
KOMaHJAHOW pabOoTHI MepcoHama MPeANpUsTUs CEPBHCA;



- MeXaHU3Mbl (POPMHUPOBAHUSI MATEPUANBHON U HEMaTepHaIbHONH MOTHBALIMU MEPCOHATIA
IIPEIIIPHUATHS CEPBUCA C YYETOM MHINBHUYAJIbHBIX XapaKTEPUCTUK Ka)KJI0TO;

- MEpy OTBETCTBEHHOCTM pPYKOBOAMTENS 3a IPHUHATHIE YIPABICHUYECKHE pPELICHUS
OTHOCHUTEJIBHO KOJUIEKTHBA NPEATIPUATHS CEPBUCA;

- HOPMBI ITOCTPOEHHUSI JETOBBIX H HE(POPMaTbHBIX KOMMYHHUKALMOHHBIX ITPOLIECCOB MEXKIY
Y4aCTHUKAMHU KOJUIEKTHBA;

- IPUHIUIBI PETJIAMEHTALlMU pabouero BpeMEH!U Ha BHYTPEHHUE KOMMYHUKALIUH

- MEXaHU3M OpraHU3alUU KOHKYPCOB IPO(ECCHOHAIBHOIO MAacTepCTBa IEpCoHasa
IPENIPUATHS CEPBUCA,

- IPUHLUIIBI YIIPABJICHUS [TOAPA3IEICHUAMHU IPEANPUATHS CEPBUCA;

- TEXHOJIOTHIO IUIAHUPOBAHMS, OPraHU3alMM M KOOpAWHAIMK paboThl IepcoHaia
NOZpa3eIICHUI IPEAIPUATUS CEPBUCA;

- cTaHAapThl pabOThI IEPCOHAIA KOHTAKTHOM 30HBI

YMers:

- co3JaBaTh YCIIOBUS JJIsl NOJY4YEHHMs] OOpaTHOW CBSI3M OT YYaCTHUKOB KOJUIEKTHBA
OTHOCHUTEJIBHO OPraHU3alHOHHBIX PEIICHNN;

- IIPOTHO3MPOBATh IEPCIEKTUBY KAXKJIOTO YIPABICHYECKOTO PEUICHUS OTHOCUTEIBHO
YJICHOB KOMAH/JIbl ¥ IIPEYNPEKAAET BO3MOKHbBIE HETAaTUBHBIE IIOCIIEACTBHS,

- 3(ppexTHBHO MCTIONB30BaTh KOJUIEKTUBHBIA MHTEIUIEKT ISl TOCTHKEHHS TTOCTABICHHOM
LIEJIH;

- ONTUMHU3UPOBATH IIPOLECCHl 0OMEHa HHPOpMaUeil BHYTPH KOMAH/IbI;

- OpraHu30BaTh MNPOLEIYpbl AJANTAlMM, HACTABHUYECTBA, OOYYEHHUs, HEIETUPOBAHMS
MOJIHOMOYMI BHYTPU KOJUIEKTHBA,

- OINIPENAEIATh PEAIbHbIE M NEPCIEKTUBHBIE LENU U 3aJa4l YIPAaBJIEHUSA CTPYKTYPHBIMU
IIOAPA3AEICHUAMY NIPEIIIPUATUS CEPBUCA;

- ompeAenATh LEIM M 3a4a4d (OPMHUPOBAHUS KOPHOPATUBHOM IPUBEPKEHHOCTH U
JOSTPHOCTH PAaOOTHUKOB CTPYKTYPHBIX MOJIPA3/ICICHUN MPEATIPHUSTUS CEPBUCA;

- OpraHu30BaTh KOOPJMHALMIO U KOHTPOJIb 3a COOJIIOJJIEHHEM CTaHIApTOB pPabOTHI
IIEPCOHAJIA CTPYKTYPHBIX MOAPA3IACICHUN PEIIIPUATUS CEPBUCA;

- IUIAaHUPOBAaTb W OPraHU30BBbIBaTb KOPIIOPATUBHBIE MEPOIPHUATHS [UI1 KOJUIEKTHUBA
HPEIIPUATHS CEPBUCA;

- IUTAHUPOBATh rpauk paboThl EPCOHATA KOHTAKTHOM 30HBI.
Bnaners:

- MHCTPYMEHTapueM OIIpeJesIeH!s] MOBEACHYECKUX HHJMKATOPOB MPO(hecCHOHATbHBIX
KOMIIETEHIIMH y4aCTHUKOB KOJIJIEKTUBA;

- TEXHOJIOTHUEHN CTpPaTern4yecKoro IJIaHUPOBAaHUS Pa3BUTHsSI KOPIOPATUBHOW KYJBTYpbI
HPEIIPUSITHS CEPBUCA;

- HaBBIKAMHU DPa3pabOTKH U JIOBEJEHHs /0 KOJIJIEKTMBA KOPIOPATHUBHBIX CTaHJApTOB
KOMIIaHUH;

- UHCTpYMEHTapueM pa3pabdOTKH KOPHOPATUBHBIX CJIOTaHOB M JEBHM30B B paMKax
(dbopMUpPOBaHUS KOPIOPATUBHON KYJIBTYpbI IPEANPUATUS CEpBUCA

- HaBbIKAMHM MOHMTOpPUHIA COOJIO/IEHUS] KOPIIOPATUBHBIX CTaHAAPTOB MEPCOHAIOM

MIpEeANPUSATHS CEPBUCA,
- HaBBIKAMHU COCTABJICHUSI PETJIaMEHTOB pabOThl MEpPCOHANIa KOHTAKTHON 30HBI U UX
ayJnTa.

4. Copepxxanue y4eOHOM JMCIUIIIMHBI.

OnpeneneHne NOHATUS KOPIOpPaTHUBHAsA KylbTypa opranusaunud. Iloxxonsl k aHanmsy
KOPIIOPaTUBHOM KYJIBTYpPbl IPEANPUITHS cepBUCca. TEXHOIOTUs NCCIEeI0BaHUS KOPIIOPATUBHON
KyJIbTypbl. MOJ€ny KOpIOpaTUBHOMN KYJIBTYPBI.

Mexanusm GopMupoBaHUs U Pa3BUTHsI KOPIIOPATUBHOM KyJIbTYphI IPEANIPHUITHS CEPBHCA.
Buytpuopranuzanuonssie (akTopbl GOpMHpPOBaHHUS KOPIOPATUBHOM KyJNbTYPHI MPEANPUSTHUS
cepuca. KommyHukanusa B opranusanuu. KagpoBblil oTeHIMan npeanpusaTus cepsuca. Poib



Cry>x0bI IepcoHasIa B GOPMHUPOBAHUH KOPIIOPATUBHOM KYJIBTYPhl KOMITAHHH.

@opMHUpOBaHME W Pa3BUTHE CHCTEMbl BHEIIHMX W BHYTPUOPraHU3ALMOHHBIX
KOMMYHUKAIUN U CBsi3eH mpenrnpusitus ceppuca. KopnopaTuBHas colaibHasi OTBETCTBEHHOCTh
npeanpusTus ceppuca. CouanbHO-KyJIbTYPHOE U OPraHU3al[MOHHOE TAPTHEPCTBO MPEAITPUATHUS
cepBuca. B3auMocCBsi3b KOPIOPATUBHON KYJIbTYPhI U CTPATETUU PA3BUTHUS IPEAIIPUSITHS CEPBUCA.

Koncommpanus nepconana. Komanna Kak KOJUIEKTHBHBIM MHTEIEKT. DOpMBI THM-
omnauaroB. [lokazarenu koMmaHI000pa3oBaHus. PHCKU CIIOYEHHOW KOMaHIbl. MeXaHU3MBbl
COXpPAHEHHUsI KPEATHUBHOIO MOTEHLMANIA CIUIOYEHHOTO KOJUIEKTHBA. CTpyKTypa TPEHUHIOB IO
KOMaH000pa30BaHUIO.

3amaun W (QYHKIUM  YOpaBJICHUS IEpPCOHA’IOM. BrICTpanBaHue  CTPYKTYpbI
TOCTUHUYHOTO Iipeanpuarus. Opranuszanus Tpyaa nepcoHalia npearnpusaTus ceppuca. JlokanpHbie
HOPMATHBHbIE aKThl B CHUCTEME YIpaBieHUs mnepcoHanoM. OLEHKa M aTTecTalus MepcoHaa.
AHanu3 cocTaBa U CTPYKTYpPHI MEepCOHaNIa MpeaAnpusitTus ceppuca. lIpuHsTHE ympaBIeHUECKUX
KaJIpOBBIX pemieHnid. MoaenupoBanue komriereHnuii. Habop nepconana. Texnonoruu nmoadopa.
D} dexTuBHOCTH CIIOCOOOB TOKCKA U MOAO0PA KaHANIATOB Ha BAKAHCUU B MIPEANIPUATHE CEPBHCA.
TexHonoruu ajanTanuy COTPYIHUKOB Ha MPEANPUATUsX cepBuca. KopnopaTuBHbIE KOHPIUKTHI
U UX peryJupoBaHUeE.

5. AnpanTupoBanHasi padoyasi NporpaMMa JHCHUILUIMHBI BKJIIOYaeT B ce0s mepeyeHb
y4e0HO-METOINYECKOT0 00ECIIEUEeHUS ISl CAMOCTOSITENIbHOM padOThI CTYAEHTA C MHBAJIUHOCTBIO
nu OB3, pexkoMeHJauuu CTYAEHTaM [0 OCBOCHUIO AUCHUIUIMHBI C Y4E€TOM HX HO30JIOTHH,
PEKOMEHIAUK ISl TIPETIoAaBaTelsi MpH OOIMICHHH CO CTYISHTOM ¢ HHBATUAHOCTHIO m OB3,
0COOCHHOCTH MPEMNoiaBaHus JUCIUILTUHBI U CTYIEHTOB C Pa3IMYHON HO30JIOTHEH, NepeueHb
WH()OPMAIIMOHHBIX TEXHOJIOTUH, HCIOJIb3YEMbIX JJI OCYIIECTBICHUS OOpa30BaTEIHLHOIO
mpolecca IO JUCHUIUIMHE € Y4YE€TOM HO30JOTMHM CTYACHTOB, ONMCaHUE MaTepHaIbHO-
TEXHUUYECKOH 0a3bl AJIs OCYIIECTBICHUS 00pa30BaTEIbLHOrO MpoLecca.

AHHOTALUSA
AJIATITUPOBAHHOM PABOYEN ITPOTPAMMBI JUCIIMITJIMHBI
«MapkeTHHI B cepBUCe»
1. MecTo yuyeOHoH Aucuumiimabl B ctpykrype AITOII
JlanHas OUCHUIUIMHA OTHOCHTCS K 00s3aTeNbHOM vacTH Oyioka 1 y4yeOHOro rutaHa
HOJArOTOBKM OakanaBpa 1o HampasieHuto noAroroBku 43.03.01 «Cepsucy»

2. Heap n3yyeHusi y4eOHOM IMCHUILIMHBI — cOPMUPOBaATh y Oyayiero 6akaiaBpa IO
Hanpasienuto 43.03.01 CepBuc 0a30Bble 3HAHUS W HABBIKM MPAKTUYECKOTO MPUMEHEHUS
MapKETHUHIOBBIX TEXHOJIOTUH B Cepe CEPBUCHBIX YCIIYT

3. TpeGoBanus k pe3yJbTaTaM 0CBOCHHUS COACP/KAHUA THCHUTITTHHBI

B cootrBerctBun ¢ ®I'OC BO, mpouecc wu3ydeHHs IUCHUIUIMHBI HamnpaBieH Ha
dbopmupoBanue cienyromux oodmenpodeccruonanbHbix (OIIK) komnerennmii: OITK-4.

B pe3ynbraTe 0cBOEHUS NUCHUIUIMHBI CTYACHT JOJKEH:

3HaTh: OCHOBBI MAapKETMHIOBOM JEATENBHOCTH MPEANPUATHS CEpPBUCA; MOHUTOPUHIA
pBIHKa ycayr cgepbl CepBHCAa; OCHOBHBIE IMOAXOJbI K CErMEHTallUu MOTpeOUTeNnel, OLUeHKU
KOHKYPEHTOB M COBPEMEHHbIE HHHOBAIIMOHHBIE TEXHOJIOTMH B 001acTd (OpPMHpPOBAHUSA U
MPOJBUKEHUSI YCIIYT C yY4ETOM TpeOOBaHUs MOTPEOUTENS

YMeThb: UCToNIb30BaTh APPEKTUBHBIE METOABI (TEXHOJOTHM) MPOJaX B cdepe cepBUCa;
MPUMEHSTh METO/IbI (POPMUPOBAHUS U IPOABUKEHUS CEPBUCHOTO MPOYKTa, COOTBETCTBYIOIIETO
3arpocam norpedurene

Brnagets: TeXHOIOTUSMU NPOABMKEHUS YCIYT CPEPHI YCIYT

4. Copepxanue y4eOHOM JMCIUILIHHBI.

MapkeTUHr Kak WHCTPYMEHT pa3BUTHUS cdepbl cepBHUCa B YCIOBUAX PHIHOYHOM
9KOHOMHKH. CHcTeMa MapKeTHMHIa NpennpusaTust cdepsl cepBuca, ee ocodbeHHocTu. Cucrema
MapKETHHTOBOM MHGpopMauu npeanpusatus chepsl cepBuca. MapKeTHHIOBBIE HCCIIEI0BaHUS



pPBIHKA YCIYr CEPBHUCHOTO TPEANpPHUATHSA. MapKEeTHHTOBas CTpaTerusl NPEANpUATHS Chepsl
cepBuca. LleneBoil MapKeTHHT yCIIyT CEpBUCHOIO Npeanpusatus. MapkeTuHr-mukc. Oco6eHHOCTH
LIEHOOOpa30BaHUs U IOJUTUKA LEH B HHAYCTpUM cepBuca. OpraHuzanus cObITa yciayr B
UHYCTPUM CepBUCA. MapKeTHHIOBble KOMMYHHMKAIlMM B CEPBUCHOM OusHece. OpraHuszaunus u
NeSITeIbHOCTh MAapKETHHIOBOHM CIYKOBbI MpEeInpUATHS HHIYCTPUU cepBHCAa. MapKETHHIOBBINA
KOHTPOJb JESATEIbHOCTH NpeAnpusaTus cdepsl cepBuca. OpraHuszanus M yOpaBlIeHHE
MapKETHUHIOM B paMKax MEXyHApOIHON UHIyCTPUH CEPBUCA.

5. AnanTupoBaHHas paGoyasi IPOrpaMMa JMCUMINIMHBI BKJIIOYAeT B ceOsl MepeyeHb
y4e0HO-METOJUUECKOT0 00ECIICUCHHUS [JIs1 CAMOCTOATENILHOM PabOThI CTYJEHTa C UHBAIUAHOCTBIO
u OB3, pekoMeHIAaUMU CTYAECHTaAM IO OCBOEHHMIO JAUCLUUIUIMHBI C YYETOM HX HO30JOIHH,
pPEKOMEHIALMH JJIsl TpenojaBaressl Npu OOIIEHUH CO CTYACHTOM C MHBaIugHOCThI0O U OB3,
0COOEHHOCTH TNPENoAaBaHUs AUCLUILIMHBI JUIsl CTYJEHTOB C PAa3JIYHON HO30JI0THEH, IIepeueHb
UH(POPMALIMOHHBIX TEXHOJOTHH, WCIHOJB3YyEeMBIX JJIS OCYLIECTBICHHS 00pa30BaTeIbHOTO
nporecca IO JAMCHUIUIMHE C Y4Y4eTOM HO30JOTMHM CTYAEHTOB, ONMCAaHUE MaTepHallbHO-
TEXHUUYECKOH 0a3bl 711 OCYILIECTBIECHHS 00pPa30BaTENIbHOTO IpoLecca.

AHHOTALIIUA
AJIATITUPOBAHHOM PABOYEN ITPOTPAMMBI IUCILIMITJIMHBI
«MeHeI)KMEeHT B cepBHCe»

1. MecTo yuyeOHo# aucuumiimHbl B cTpykrype AITOII

JlaHHasi AMCUUIUIMHA OTHOCUTCS K 00S3aTeNbHONW YacTW Y4eOHOro IUTaHa TOJTrOTOBKU
OakanaBpa no HanpasieHuro 43.03.01 «CepBucy.

2. leab n3yyeHusi y4eOHOI TUCHMIIMHBI — SBIISIETCS OCBOSHHE TPOPECCHOHATBHBIX
KOMIIETEHIIMMH, CBSI3aHHBIX C Y4aCTHEM B OPraHU3alMOHHO-YIIPaBIEHYECKOH 1€ TeIbHOCTH
OpraHMu3ali CEPBUCHON UHIYCTPHUH.

3. TpeboBaHus K pe3yJIbTATAM OCBOCHUS CO/IeP:KAHUS JMCHUIIMHBI.

B coorBerctBun ¢ ®I'OC BO, mnpouecc wu3ydeHHs IUCHUIUIMHBI HamlpaBieH Ha
dopMHpoBaHHE  YHMBEpPCAJIbHBIX,  OOHIENPO(ECCHOHANBHBIX U NpO(hecCHOHAIBHBIX
kommerennuii: YK-3, OIIK-2, OIIK-7.

B pe3ynbraTe 0CBOGHUS TUCLUIIIIMHBI CTYEHT JOJKEH:
3HaTh OCHOBBI B3aUMO/IEUCTBUS B KOMaH/€e, TpaBuia COLIMAILHOTO B3aUMOJIEHCTBUS, CIIOCOObI
OpraHM3aly B3aUMOJICHCTBUSA JIIOIEH B KOJUIEKTHUBE, XapaKTEPUCTUKH NIPUCYIINE KOMAH/E,
TEOPETUYECKHE OCHOBBI COBPEMEHHOW CUCTEMBI YIPABJICHUS IPEANPUATUI CEPBUCA; OCHOBBI
IPOM3BOJICTBEHHO-TEXHOJIIOTUYECKOH EATETbHOCTH MPEIIPUATHI cepBHCa; KIaCCUPUKALIIO
TEXHUUYECKUX CPECTB, HAIIPaBJIIEHHBIX Ha o0ecrieueHne 0e30MacHOCTH MPEIPUSITHSI CEpBUCA,
CpeACTBa M MepHI M0 00ecTeYeHn 0 HHPOPMALMOHHOM 6€30MacHOCTH 3IEKTPOHHBIX MIaTeXeH,
OCHOBHbIE TpeOOBaHUs U MPABOBbIE OCHOBHI 00ECIIEUEHUs OXpaHbl TPYy/1a, HOPSAIOK U
HNEPUOJIMYHOCTh UHCTPYKTUPOBAHUS paOOTHUKOB,;

YMerh KiIacCU(PUIUPOBATh COLMUAIbHBIE POJM WIEHOB KOMAaHbI, CTPOUTH OTHOILIEHUS C
OKPYXXAIOIIMMH JIIOJbMH, CTPOUTh NPOAYKTUBHOE B3aUMOJEHCTBHE C UICHAMH KOMAaHJBbI,
CIIyIIaTh ¥ BCTYNaTh B AMAJIOT, JOTOBAPUBATHCA U MPUXOAUTH K OOIIIEMY PEIIEHUIO B COBMECTHOM
JNEATEIIBHOCTH, B TOM YHCJIE B CUTyalUsAX CTOJKHOBEHHUS WHTEPECOB; IPUMEHATH B
poheccCuoHaNBbHON AESITENbHOCTH OCHOBHBIE CUCTEMBI U (PYHKIIMM MEHEI)KMEHTA; OPraHn30BaTh
IBAKyallMl0 B YpPE3BbIYAHHBIX CHUTYyallUsiX, a TaKXkKe IPHUHUMATh MeEpbl MO 00eCredyeHuro
MH(OPMallMOHHON 0€30MacHOCTH JJIEKTPOHHBIX IUIaTeXEH Ha NPeanpusTUSIX CepBHUCa,
Pa3bICHATh PAOOTHUKAM COZAEp)KaHUE YCTAaHOBJIEHHBIX TPeOOBaHUI OXpaHbI TPyHa, IPOBOIUTH
BBOJHBI MHCTPYKTAK paOOTHUKOB, HHCTPYKTHUPOBATh UX MO BOMPOCAM TEXHUKH O€30MaCHOCTH
Ha paboueM MeCTe ¢ yUeTOM Crelu(UKU BBITOTHIEMbIX pPadoT

Baaners HaBblkamMH ONpezeNieHus CBOEH posiM B KOMaHJIHON paboTe, HaBbIKAMU Yy4acTUs B
IIPOLIECCE TPYNIOBOM JHCKYCCUU HAaBBIKAMU MEXJIMYHOCTHOTO B3aMMOJEMCTBHS Ha OCHOBE
IOPUHATBIX HOPM M MpaBWJI; HAaBbIKAMU MEHEKMEHTa, CTpaTerMh M TaKTUKH CEpPBUCHOMN
NeSITeIbHOCTH, OPraHW3allid W KOOPIMHALMM Pa0OThl MCIOJHUTENCH, CTUMYJIMPOBAHUSA U



KOHTPOJSL ~ NPOQECCHOHATBHONM  AEATENbHOCTH;  HaBbIKAMH  BEJIEHHUS  JOKyMEHTAIHs
YCTAHOBJIEHHOI'O 00pa3lia o OXpaHe TPyAa.

4. Copepxxanue y4eOHOM JMCHUIIIUHBI.

MeHeKMEHT B cepBHCE: CYLIHOCTb, OCHOBHBIE MOHATH. MEHEIKMEHT B CEpBUCE Ha
OCHOBE aHaIM3a UCHoJb30BaHus BpeMeHu (TaiitM-MeHemKMeHT B paboTe MEHeIKepa cepBuca).
VYrpaBieHue pasBUTHEM TYpPU3MOM KaK Ba)KHEHIINM 3J€MEHTOM COBPEMEHHOH cepbl cepBHca.
Pa3paboTka u npuHSTHE yIpaBICHYECKUX pelieHui B cepBuce. KOH(QIMKTHI U ypaBiIeHNEe UMU B
opranuzanusax ceppuca. CTpaTeruyeckuii MEHEDKMEHT B CEepBHUCE. YIPABICHMS OTIEIbHBIMU
HanpaBieHusMu chepbl cepBrca. OCHOBHBIE METOJBI yIpaBiieHHUs. JIMYHOCTHBIN MOTEHIUAI
MEHeKepa.

5. ApanTupoBaHHasi padoyasi NpPorpaMMa JMCHUILUIMHBI BKJIIOYAacT B ce0s NepeyeHb
y4eOHO-METOIUYECKOro 00ecredeHus Ui CaMOCTOATENbHOM paboThl CTYAECHTA C MHBAJIUAHOCTBIO
u OB3, pekomeHnanuu CTyJe€HTaM IO OCBOEHHUIO JUCIMIUIMHBI C YYETOM KX HO30JIOTHUH,
pEKOMEHaluu A IpenojaBaress Npu OOIIEHUH CO CTYACHTOM ¢ MHBaIWAHOCThIO U OB3,
O0COOEHHOCTH MPEIOaBaHUs JUCIMIUIMHBL JUIsl CTYIEHTOB C Pa3jM4HOI HO30JI0THEN, IepeueHb
MH(POPMALIMOHHBIX TEXHOJOI'MH, HCHOJb3YyEeMBIX JJs OCYLIECTBICHHS 00pa30BaTeIbHOIO
nporecca IO JAMCHUIUIMHE C  YY4ETOM HO30JOTMHM CTYAEHTOB, OIMCAaHUE MaTepUallbHO-
TEXHUYECKOH 0a3bl JUIs OCYLIECTBICHHUs 00pa30BaTEIbHOTO MpoLecca.

AHHOTAIIUA
AJIATITUPOBAHHOU PABOYEN ITPOT'PAMMBI JIUCLIUITIIMHBI
«MeHeI:KMEeHT 0€30MACHOCTH NMPEeANPUATHA CEPBHCA»

1. MecTo yuyeOHo# AucuumiimHbl B cTpykrype AITIOIIT

JlaHHas AMCLUIUIMHA OTHOCUTCS K 00s3aTesIbHOW 4yacTW y4eOHOro IuUlaHa MOJTrOTOBKU
OakanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. leab u3yyeHus y4eOHOM JMCHUIIMHBI — cHOPMUPOBAThH y Oyaylero 0akaiaBpa 1mo
HarpasieHuto 43.03.01 «CepBuc» KOMIUIEKC 3HAHHWM, YMEHHUH M HaBBIKOB (KOMIICTEHIIM),
KOTOpbIE MO3BOJIAT €My ONpeAesATh (PaKTOPbl BPEJHOIO BIMSHHUS JIEMEHTOB Cpebl OOUTaHUS
(TEXHUYECKHX CpPEJICTB, TEXHOJIOIMUYECKHUX IPOLECCOB, MAaTEpHUaOB, 3JaHUM M COOPYKEHUH,
IPUPOHBIX U COLIMAIIbHBIX SIBJICHH ), BBIABIATH IPOOJIEMbI, CBSI3aHHbIE C HAPYIICHUSIMHU TEXHUKU
Oe3omacHOCT Ha pabodyeM MecTe, paccMaTpuBaTh MEPONPUATUS 10 MPEAOTBPAILEHUIO
YpE3BbIYAWHBIX CUTYaLUM.

3. TpeGoBanus Kk pe3yJbTaTaM 0CBOCHHUS COJEPKAHUSA IMCHUIIIHHBI.

B coorBerctBun ¢ ®I'OC BO, mnpouecc wu3ydeHHs IOUCLUIUIMHBI HalpaBlIeH Ha
dbopmupoBanne ynuBepcaiabHoi komnerenuu YK-8, OITK-7.

B pe3ynbrare 0cBOSHUS IUCHUIUIMHBI CTYACHT JOJDKCH:
3HaTh: (aKTOpbl BPEIHOTO BIHSHUS 3JIEMEHTOB CpeIbl OOWTAaHHSA,  OCHOBBI TEXHUKHU
0e30IacHOCTH Ha paboyeM MecTe, 3HaTh BHEUIHWE U BHYTPEHHHUE yrpo3bl MPEANPHUATHS; 001ue
Mepbl 00ecrieueHnsl KOMIUIEKCHON O€30MacHOCTH MPEANPUSITHSL.

YMeTb: NPOBOAUTH aHaIM3 (PAKTOPOB BPEIHOTO BIMSHUSA DSJIEMEHTOB CpeAbl OOWUTaHMS
(TEXHUYECKHX CpPENICTB, TEXHOJIOIMUECKHUX IPOLECCOB, MaTEpHUaoB, 3JaHUM M COOpYKEHUH,
IOPUPOJHBIX M COLMANBHBIX SIBICHHH), SKCIUTyaTUPOBATh MOMELIECHHUs NPEANPHUSITHS cepBUca C
coOI0ICHMEM IPAaBUJI OXpPaHbl TPYAAa U TEXHUKU 0€30IaCHOCTH; MPOBOJUTH MEPOIPHUSATHS IO
npopMIaKTUKE TPOMCHIECTBUH Ha MPEONpUSATHSAX CEepBUCA; MCIOJIb30BaThb OCHOBHBIE
HOpMaTHBHBIE aKThl, HalpaBJeHHbIe Ha oOecreyeHne Oe30MacCHOCTH Ha MPEANPUATUAX chepbl
yCIIyT

Baagersb: HaBbIKaMU OpraHU3aLMU MEPOINPHUITHNA MO COOMIOJEHUIO TEXHUKU O€30MacHOCTH Ha
pabouem MecTe U B Upe3BbIYAMHBIX CUTYALUsX.

4. Conepxanue y4eOHOM M CHUILIHHBI.

Teopust u ucropust pynkuuu obdecrnieyenus 6e3onacHocTu 6usHeca. [Ipenmer u cucrema
kypca. IlpenmpuHumarenbckue pPHUCKHM M yrpo3sl Oe3zomacHocTH OusHeca. [IpuHuMIBI
NPOTUBOACUCTBUS yrpo3aM, (DYHKIIMM CHCTEMBbI O€30macHOCTH. 3amura Ou3Heca OT Yrpo3 u



rocyJapCTBEHHbIE MHCTUTYTHI Oe30macHOCTH B Poccuiickoit @enepanuu U 3apyOeKHBIX CTpaHaX.
OkoHOMH4Yeckas Oe3omacHOCTh mnpennpuaruss. @OuHaHcoBas 0€30MACHOCTb NPEANPHUATHS.
Nudopmannonnas Oe3omacHOCTh mpennpusatus. Dusnueckas W WHKEHEPHO-TEXHHUYECKAs
6e3onmacHocTh  npennpusaTus. Kazaposas — Oe3omacHocTs  mpeanpustaa.  KomrmuiekcHas
0€30MacHOCTb NPEAIPUATHSI.

5. AnanTupoBaHHas paGoyasi MPOrpaMMa JMCHMINIMHBI BKJIIOYAeT B ceOsl MepeyeHb
y4e0HO-METOJUUECKOT0 00ECICUCHHUS [JIs1 CAMOCTOSATENILHOM PabOThI CTYJEHTa C MUHBAIUAHOCTBIO
n OB3, pekomeHzanuu CTyJeHTaM IO OCBOCHHUIO JUCLMIUIMHBI C Y4YETOM HX HO30JIOTHH,
pPEKOMEHIalMU Ul MpenojaBareisi Ipu OOIIEHWU €O CTYAEHTOM € HMHBaIUAHOCThIO U OB3,
0COOEHHOCTH TNPENoAaBaHUs AUCLUILIMHBI JUIsl CTYJEHTOB C PAa3JIMYHON HO30JI0THEH, IIepeueHb
UH(POPMALIMOHHBIX TEXHOJOTHH, WCHOJBb3YyEeMBIX JJIS OCYLIECTBICHHS 00pa30BaTeIbHOTO
mpouecca IO JUCLUUIUIMHE C y4YETOM HO30JOTMU CTYACHTOB, OIMCAaHUE MaTEpHAIbHO-
TEXHUUYECKOH 6a3bl Il OCYLIECTBIEHHS 00pa30BaTEILHOTO IPOIeCca.

AHHOTALIUA
AJIAIITUPOBAHHOM PABOYEN ITPOI'PAMMBI JUCITATIJIMHBI
«Opranu3aunus JesiTeJIbHOCTH NMPeINPUATHI cepBHCa»

1. Mecto yueOHol AucuuminHbl B crpykrype AIIOII

JlaHHasi AMCUUIUIMHA OTHOCUTCS K 00s3aTeNbHONM 4YacTW y4eOHOTO IUIaHa TOATOTOBKU
OakanaBpa no HanpasieHuro 43.03.01 «CepBucy.

2.lenp u3yvyeHus y4yeOHOM AUCUMIIMHBI — SBISETCS NPUOOPETEHUE TEOPETUUYECKHX
3HAHUU U MPAKTUYECKUX HABBIKOB JUIs A((EKTUBHON OpraHU3alUH ACSITEIbHOCTU MPEIIPUITUN
CepBHCa; MOIyYCHUE 3HAHUI U TPAKTUIECKUX HABBIKOB B 00JIACTH IIAHWPOBAHUS JIEATEIILHOCTH
OpeNnpusITHii cepBuca; (POPMUPOBAHUE KOMIIETEHIMI, HEOOXOAMMBIX B MPOQecCHOHAIBHON
JIesATeTLHOCTH OaKanaBpa.

3. TpeOoBaHus K pe3y/ibTaTaM OCBOEHHS COAEPKAHUS AUCHUILIMHBI.

B coorBerctBun ¢ ®I'OC BO, mnpouecc wu3ydeHHs IUCHUIUIMHBI HamlpaBieH Ha
dopmupoBanue caenyromux odmenpodeccuonanpueix (OIIK) u mpodeccuonansubix (I1K)
komnerennuii: OIIK-3, TTK-2.

B pe3ynbrate 0cBOSHUS AUCHUIUIMHBI CTYACHT JOJKEH:

3HaTh: METOBI TNITAHUPOBAHUS ICATEIBHOCTH TPEATPUSATHS CEPBUCA.

YMeTh: MIaHUPOBAThH PA3IMYHbIC TOKA3aTENN PAOOTHl CEPBUCHOTO MPEAIPUITHUS C

Y4ETOM KOHBIOHKTYPBI PBIHKA H CIIPOCA.

Bianers: HaBBIKaAMU MJIAHUPOBAHUS ACITEIBHOCTH MPEINPUITHS CEPBHCA.

4. Copepxxanue y4eOHOM JUCHUNIMHBI

Oco0OeHHOCTH  OpraHU3allUd  JEATENbHOCTH  Mpeanpusituii  cepuca. OcoOeHHOCTH
OpraHu3alii TPOM3BOJCTBEHHOW JEATENBPHOCTH TpeaAnpustuii cepuca. OcoOeHHOCTH
oOcinyxuBaHusi motpedutens. I[lnanupoBaHue MAEATEIBLHOCTH TPEANPUATHN  CcepBHUCa.
JlokymMeHTOoOO€ECTIeUeHNE NI TENFHOCTH TPEANPUATHH CepBHUCa. YTPaBJICHUE TPYJOBBIMH
pecypcamu B cdepe cepuca. IlnanupoBaHue H3IepkeK U OCOOEHHOCTH (HOPMHUPOBAHUS
[ICHOBOW TONUTHUKA. [lO3WIIMOHUpPOBAHHWE TIPEANIPUATHAS Ha pPBIHKE W OCOOCHHOCTH
dbopmupoBanus yciyr. OCHOBBI BHYTPHU(PUPMEHHOTO TUIAHUPOBAHU. Y TIPaBIeHHE KaueCTBOM
cepBuca. [lmanmpoBanme oObeMa MPOW3BOJACTBA M peanu3anus yciayr. Kommepdeckue
MHHOBAIMK B cepe cepBrca. Moenu mocTpoeHusi KOMMEPUECKOH JeATeIbHOCTU. AHAIN3 U
CTpaTEeTHIeCcKOe TUTAHUPOBAaHNE KOMMEPUYECKOH e TEILHOCTH MPEANPUITHI CepBHCa.

5. AnpanTupoBanHasi padouyasi MporpaMMa JHCHUILTHHBI BKIIOYAaeT B ce0s mepeyeHb
y4eOHO-METOIUIECKOTO 00ECTICUSHUS TSI CAMOCTOSATEBHOM paObOTHI CTYACHTA C MHBATUIHOCTHIO
u OB3, pekoMeHIalMU CTYAECHTAM IO OCBOEHHIO JUCLUIUIMHBI C YYETOM HMX HO30JOTHH,
PEKOMEH/IAIMH /ISl TIpenoaBaressl Mpu OOIIEHUH CO CTYACHTOM C WHBaIHIHOCTHIO n OB3,
0COOEHHOCTH TPENoAaBaHus IUCIHUILIMHBI UIsl CTYJICHTOB C PAa3JIMYHOI HO30JI0THEH, IepeueHb
UHPOPMAIMOHHBIX TEXHOJOTHHA, WCIOIb3yeMBIX JIISI OCYIIECTBICHHS 00pa30BaTeIbHOTO
mporiecca IO JAMCHUUIUIMHE C YYETOM HO30JOTHHM CTYAEHTOB, ONHCAaHUE MaTepHalbHO-



TEXHUYECKOH 0a3bl Il OCYIIECTBICHHS 00pa30BaTeIHLHOTO Mpoliecca.

AHHOTALIUA
AJIAIITUPOBAHHOM PABOYEN ITPOI'PAMMBI JUCITATIJIMHBI
«Opranuzanus peKkJIaMHOM 1eATeJTbHOCTH

1. MecTo y4eOHO# nucuuminHbl B cTpykrype AIIOIT
JlaHHas AMCUUIUIMHA OTHOCUTCS K 00s3aTesbHON yacTh Oyioka 1 yueOHOro IuiaHa MmoJroTOBKH
OakanaBpa no HanpasieHuro 43.03.01 «Cepsucy.

2. Henpb n3yvyeHust y4eOHOH AUCUMIIMHBI — cOPMHUPOBATH y Oynyiiero 6axkanaspa 1o
HarnpasieHuto 43.03.01 «CepBuc» npodeccHoHaIbHBIN B3IV HAa OPTaHHW3aIlMI0 PEKIAMHON
JIeATEeIbHOCTH; YMEHHS U HABBIKU MCIIOJIb30BAHMS PEKIAMHBIX TEXHOJIOTHI U MPUEMOB CO3/IaHUS
peKIaMHON MPOAYKIMHU B chepe cepBuca.

3. TpeboBaHus K pe3yIbTaTaM OCBOEHHS COAEPKAHUS AU CUUILIMHBI.

B cootBerctBum ¢ ®I'OC BO, nporiecc u3ydeHus: TUCIUIIMHBI HApaBJieH Ha (popMuUpoBaHUE
cnenyromei odmenpodeccuonansHoii (OIK) komnerenmnmu: OITK-4.
B pe3ynbraTe 0CBOCHHS TUCHUIUIMHBI CTYACHT JOJDKEH:

3HaTh: OCHOBHBIC TCH/CHIIMM Pa3BUTHS MUPOBOM PEKIAMHON WHIYCTPUU U OCHOBBI
KOMMYHHKAIIMM B 00JaCTH peKJIaMbl; MEXaHU3M B3aUMOJICHCTBUSL CO CPEICTBAMH MacCOBOM
nH(OpMaIMK U PEKIIAMHBIMU areHTCTBaAaMH, METO/IbI UCCIIEAOBAaHUS OOIIIECTBEHHOTO MHEHUS U
aHaM3a cOOpaHHBIX JIAHHBIX; OCHOBHI pEKIIAMHOM JesITeIbHOCTH B c(hepe cepBuca.

YMeThb: IpUMEHATH KOMMYHUKAIIMOHHBIE MOJICJIA U UCTIOIh30BaTh OCHOBHBIE CPEJICTBA
peKiaMbl; BECTH MEAMAINIAaHUPOBAHWE UM MOHUTOPHUHT, OCYIIECTBIATH OpPraHU3alUIo,
peaTM3aIyio ¥ KOHTPOIIb 32 MEPOIPHUATHIMHE 110 TIPOABMKCHHUIO YCIIYT MPEANPUATHS ChHephl
cepBHca; pa3pabaThiBaTh, INIAHUPOBATH U MPOBOAUTH PEKIIAMHbIE KAMIIAHUU U OLIEHUBATH UX
3¢ (HEeKTHBHOCTD; CO3/1aBaTh MIPHUBJICKATEIHLHBIA PEKIAMHBIN 00pa3 MPEANpPUsATHS CEPBHCA.

BaajgeTs: HaBbIKAMU OpraHU3alUU PEKIAMHOM JESTEIbHOCTH C IEJIbIO BO3JICHCTBHS Ha

MOBEJICHUE TMOTPEOUTEIISI; HABBIKAMH W METOAHMKOW TUIAHUPOBAHUS PEKIAMHOW KaMITaHUH,
0a30BBIMU HABBIKAMU MOJTOTOBKU U MPOBEIACHHUS MPE3EHTAIIUH, CO3/IaHUSI TEKCTOB, TOKYMEHTOB,
ayJmo U BU3yaabHOU WH(GOpPMAIIMU, HAIPAaBICHHOW Ha MPOJABIKCHUE YCIYT MPEANPUATUS Chephl
CEpBHCa; HaBBIKAMU OLIEHKH 3()PEKTUBHOCTU PEKIAMHOIN KaMIIaHHH.

4. Copepxanue y4eOHOMH TUCHUIINHBI.

Pexknama. Hcropust ee BO3HMKHOBEHUSI M pPa3BUTHSA. PekiaMHBI Mpolecc Kak 3JIEMEHT
MapKETUHTOBBIX KOMMYHHUKAIIMA: OpraHu3aIys U CylHOCTh. Pexitama B cepe cepBuca: sTuka u
nmpaBoBoe perynupoBanue. CpencTBa pacnpocTpaHEeHHUs peKIaMHOW MH(opMaluu: cTpaTerus u
manupoBanue. Knaccudukarusi pekaaMHBIX CpPeACTB M HocuTeneld. DUPMEHHBIN CTHIb U
TOBapHble 3HaKW B cdepe cepBuca. PekinaMHBbI TeKcT: (QYHKIMOHAIBHBIE U CTPYKTYpPHBIC
ocoOeHHOCTH. PeknamHas kammaHus: IUITAaHUPOBAaHUE, OpraHU3allvs, NPOBEIACHHE U OICHKA
3¢ (HeKTUBHOCTH.

5. ApanTupoBaHHasi padouyasi NporpaMMa JMCHUILUIMHBI BKJIIOYAaeT B ce0s mepeyeHb
yue0HO-METOINYECKOT0 OOECTICUeHUS ISl CAMOCTOSITENILHOM pabOThI CTYACHTA C MHBAJIUHOCTHIO
u OB3, pekomeHnanuu CTyJeHTaM IO OCBOEHHUIO TUCIMIUIMHBI C YYETOM KX HO30JIOTHUH,
pPEKOMEHIAIlMK JUIsS TpernojiaBaTessi Mpu OOIIEHWH CO CTYACHTOM C WHBaIMAHOCTHIO U OB3,
0COOEHHOCTH MPEINOIaBaHUs JUCIUIUIMHBI JUIsl CTY/IEHTOB C Pa3jIM4HON HO30JI0THEH, NepeuyeHb
WH(OPMAIIMOHHBIX TEXHOJIOTUH, WCHONB3YEMBIX [UIsI OCYIIECTBICHHUS 00pa3oBaTENbHOTO
mpouecca IO JUCHUIUIMHE C Y4YeTOM HO30JIOTMU CTYAEHTOB, ONHCAaHHME MaTepuaibHO-
TEXHUYECKOH 0a3bl I OCYIIECTBIECHHS 00pa30BaTeIbHOIO MpoLecca.



AHHOTALIUA
AJIATITUPOBAHHOM PABOYEN ITPOT'PAMMBI JIUCLIMITJIMHBI
«OCHOBBI IKOHOMHUKH»

1. MecTo y4eOHO# nucuumiInHbl B cTpykrype AIIOIT

JlanHasi TUCUMIUIMHA OTHOCUTCS K 00s3aTEIbHON YacTU y4e€OHOTO IJIaHA MOJTOTOBKH I10
HamnpasieHuto 43.03.01 — «Cepsucy.

2. llesan u3yyeHus y4eOHOi TUCHUILIMHBI — chOpMUPOBATH y Oyayiero O6akamaspa 1o
HarnpasieHuto 43.03.01 — «CepBuC» KOMIUIEKC 3HAHUW, YMEHUH M HABBIKOB (KOMIICTCHIIHH ),
KOTOpbI€ TI03BOJIAT €My KCIOJb30BaTh OCHOBBI JKOHOMHYECKHMX 3HAHMM TIPU OILICHKE
3¢ (PeKTUBHOCTH pe3yNbTAaTOB MACSATENbHOCTH OpraHu3allid B pa3iHYHBIX cdepax, TIyOoKo
OCMBICJIUTh U YCBOWTH OCHOBHBIC HJICH, NMPUHIUIBI U 3aKOHOMEPHOCTH (DYHKIIMOHUPOBAHUS
opranu3anuil (IpeanpusITHii) ppIHOYHOTO TUIIA; HAYYUTHCSA TOHUMATh IPUPOTY SKOHOMUYECKOTO
MOBEJICHUS OpraHu3anuii (MpenpusTHii) B pa3TUYHBIX BPEMEHHBIX TOPU30HTaX Ha OCHOBE OOIINX
3aKOHOMEPHOCTEH U MPUHLIUIIOB PHIHKA.

3. TpeOoBaHus K pe3yJabTATaAM OCBOCHUS JUCHUIIMHBI

[Ipouecc nzydenus nucuUIUIMHbL «OCHOBBI IKOHOMHMKHM) HAIpaBiieH Ha (JOpMHUpPOBaHHE
cnenyromux komnerennuii: YK-9, OITK-5.

B pe3ynbraTe 0CBOSHUS IUCHUIUIMHBI CTYACHT JOJKEH:

3HaTh:

- OCHOBBI ()YHKIIMOHUPOBAHUSI PHIHOYHOT'O MEXaHHU3Ma, MOHATHE U KIACCU(PUKALUIO U3/IEPIKEK,
CTPYKTYPY JOXOJOB M TPUOBLIN TPEANPUATHS, €€ TOKa3aTeId U NMPUHIIMIIBI PACIIPEICIICHUS;
CTPYKTYpPY IKOHOMHUYECKUX PECypCOB MPEIIPUITUS: OCHOBHOM, 0OOPOTHBIN KamuTal, TPYIOBbIE
¥ (MHAHCOBBIE PECYPCHI U JP.

- DKOHOMMYECKHE OCHOBBI  XO3SHCTBEHHOW JEATEIHHOCTH  OpPraHU3alllH, METOIUKY
YKOHOMHYECKUX PAcCUeTOB, aHAHM3a U MPOoIlecca IIEHOOOpa30BaHUs IPEIITPUITHIA Pa3MEIICHUS

- CYIIHOCTh 0a30BbIX YKOHOMUYECKUX U (DMHAHCOBBIX MOHSATHUI;

Ymersn:

- TMPOBOJUTH AaHAU3 OCHOBHBIX MAaKpPOIKOHOMUYECKHX IIOKa3aTejei, aKTyalbHBIX IS
TUTAHUPOBAHMS/ TIPOTHO3UPOBAHUS PAOOTHI IPEIIPHUSITHIA (OPTaHU3AIIHIA) CEPBHCA;

- 0000111aTh ¥ aHATTU3UPOBATH, YKOHOMUYECKYIO HH(POPMAITHIO.

- IPUMEHATH CTAHJAPTHl M KPUTEPUHU OILICHKH, XapakTepusyromre 3(hPeKTHBHOCTh MPOIIECCOB U
MpoLEeAyp MPOU3BOJICTBA, IEHOOOPA30BaHUSI, KOMMEPUYECKON NEATENbHOCTH U TP. MPEIIPUITUN
(opranu3anuii) cepBuca;

- aJanTUpPOBaTh OCHOBHBIE SKOHOMHYECKHE U (PMHAHCOBBIE 3HAHMUS K PA3NIUYHBIM O0JACTSIM
KU3ZHEACSTEIIBHOCTH

Baanerb:

- COBPEMEHHBIMU METOJaMH cOopa, 0OpabOTKM M aHalM3a KOHOMHYECKOW MH(POpMaLUM IS
cdepsl cepBuca,

- OCHOBaMHU SKOHOMHUYECKOTO U (PMHAHCOBOT'O MBIIILICHHUS.

4. Copepixkanue IUCHUILIHHBI:

PriHouHBIN MexaHu3M. OCHOBBI TTOBEJCHUS CYyOBEKTOB COBPEMEHHON SKOHOMUKH. OCHOBHBIE
MaKpO’KOHOMUYECKHE MOKa3aTenn. MakpOIKOHOMUYECKOE paBHOBECHE. MakpOIKOHOMHUUYECKast
HeCTaOMIBHOCTD. [leHexHo-kpenutHas cucrema. ®unancoas cucrema. uHaHcoBas U
duckanpHas MoAUTHKA rocyaapcTBa. Opranuzamus (MpeAnpusTUE) CepBUCA KaK CYyOBEKT U
00BEKT MpePUHUMATETBCKON e TeTbHOCTH. OpraHu3aiusi MpoIecCOB U MPOIETYP
opranu3anuii (MpeanpusaTHii) cepprca. Pecypcel, KanbKylIupoBaHue ceOeCTOMMOCTU U
11IeH000pa30BaHKE U IIEHOBAS IMOJUTHKA OpTraHu3aIuil (MpeanpusTuii) cepBuca.
[TporHo3upoBaHue U MIIAHUPOBAHKE IEATEIBHOCTH OpraHu3aluil (MpeanpusTuii) cepBuca.

5. AnanTupoBaHHasi padoyasi mporpaMMa JMCUMILUIMHBI BKJIFOYAaeT B ceOsl TIepeueHb
yue0HO-METOIMYECKOT0 O0ECTICUEHUS ISl CAMOCTOSITENIEHOM paOOThI CTYACHTA C HHBAIUTHOCTHIO
u OB3, pexkoMeHJanuu CTYAEHTaM [0 OCBOCHHUIO IUCIUIUIMHBI C yY4€TOM WX HO30JIOTHH,
pPEKOMEHIAIMK JUIsS TpernojiaBaTessi Mpu OOIIEHWH CO CTYACHTOM C WHBaIUMAHOCTHIO u OB3,



OCOOCHHOCTH TPENOIaBaHUs JUCIUILTAHBI JUIS CTYIEHTOB C Pa3IMYHON HO30JIOTHEH, epeueHb
MH(OPMALIMOHHBIX TEXHOJIOTUH, HCHOJB3YEMBIX [UIsI OCYIIECTBICHHUS 00pa3oBaTeIbHOTO
mpouecca IO JUCLHUIUIMHE C YYE€TOM HO30JIOTUM CTYAEHTOB, OIMCaHUE MaTepUajIbHO-
TEXHUUYECKOM 0a3bl AJIs OCYIIECTBICHUS 00pa30BaTeILHOrO MPoIIecca.

_ AHHOTANUA
AJJATITUPOBAHHOU PABOYEU ITPOI'PAMMBI JUCHUTIJIMHBI
«IIpaBoBoOe peryJinpoBaHue /1esiTeJIbHOCTH NPeINPUATHII cepBUCA)

1. Mecro yue6noii gucuuminnbl B crpykrype OIIOII
JlanHast AMCLMUITIIMHA OTHOCHUTCA K 00sA3aTeNbHOM yacTu 6yoka 1 yuyeOHOro mjiaHa MOArOTOBKU
OakanaBpa no Hanpasyienuto 43.03.01 «Cepsucy.

2. Ilenb u3ydenusi y4eOHOH AMCUUILIMHBLI — (OPMHUPOBAHUE y CTYAEHTOB HABHIKOB
paboThl ¢ NEHCTBYIOIIMMHM HOPMATHBHBIMU aKTaMH, PETYIHUPYIOIIMMU OTHOILIEHHUS B cdepe
cepBHca.

3. TpeOGoBanus K pe3y/ibTaTAM OCBOCHHSI COMEPKAHMS AUCHUILIMHBI.
B cootBerctBun ¢ ®I'OC BO, nporiecc n3yueHus: TUCIHUILIMHBI HAIIpaBlieH Ha (OPMHUPOBAHKE
cnenyromux komnerenuuid: OIIK-6, ITK-1.
B pe3ynbrare ocBO€HUS AUCHUILIIMHBI CTYACHT JOJIKEH:
3HaTh: MOHATHE IIPABOBOIO PEryJIMpPOBAaHUS CEPBHUCA; METOABI IPAaBOBOIO PETYIMPOBaHUSA
OTHOWIEHWA B cdepe cepBuca; MeXAyHapOJHbIE W POCCHUHCKHE HOPMATHBHBIC aKTHI,
peryiaupyolue OTHOIIEHUS B cepe cepBUca; MOHATUE U COAEP)KAHUE YCIYT'M M KOHTAKTHOW
30HBI; OCHOBHBIC MOJIOXKeHHs 3akoHa P® «O 3amure mpaB MmoTpeOUTENs», OCHOBHBIC MOHATHUS
3akoHa; HempaBomepHble NpeTeH3uM NoTpeduTesneil; (GopMbl U METOJbl TI'OCYJAapCTBEHHOI'O
peryinupoBaHMs; OpraHbl TOCYJapCTBEHHOTO pPETyJUPOBAHUSA;, OpPraHU3alMOHHO-TIPABOBbIE
dopMbl IpEeNNpUATHI cepBHCa; MOPAJOK M OCHOBHBIE OTalbl CO3/1aHUS CYOBEKTOB
NPEINPUHIMATEIBCKOTO TPaBa; y4YPEAUTEIbHBIE IOKYMEHTHI B CYOBEKTax cgepbl CepBHCa;
CTaHJapTHl B c(epe cepBuca; MOHATUE JOTOBOP, BHUJIbL, COAep)kaHue, (opMa B MPEIOCTaBICHUN
yCIIyT B cpepe cepBUca; IPABOBOE PETYIUPOBAHHUE JOTOBOPHBIX OTHOLIEHUM IO OKA3aHUIO YCIYT;
IIPaBOBOE PEr'YIMPOBAHUE CTPAXOBAHUS B c(pepe OKazaHUs YCIYT.
YMeTh: OpUEHTUPOBATHCS B TEHACHIMIX U3MEHEHUS IEHCTBYIOIIETO 3aKOHOATENbCTBA B cepe
cepBHca; CBOOOHO MOIb30BATHCSI HOPMATUBHBIM MaTEPUAIIOM 10 TEME Kypca U IPUMEHSTh €To
B KOHKPETHBIX CHUTYalUsX; MCKaTh, OTOMpaTh, aHAIM3MPOBATH U IMPHUMEHATh HOPMATHBHO-
MIPaBOBbIE€ AaKTHl JUIsl PEIIEHUsT KOHKPETHBIX BOIPOCOB HOPHUJIMYECKOTO XapakTepa B CBOEH
npoecCHOHATLHON MPAKTUYECKON JesITeIbHOCTH; MPUMEHATh HOPMAaTUBHO-TIPaBOBYIO 0a3y B
cdepe cepBuca, OTINYATH 005S3aTEIbHOE UCIOJHEHUE OTIENbHBIX CTAHJAPTOB U TEXHUYECKHUX
periaMeHToB OT JOOPOBOIBHOTO.
Brnaners: HaBbIKaMu COBpEMEHHBIMU MeTOIaMu cOopa, 00pabOTKHU U aHaIM3a 3aKOHOIaTEIIbHBIX
aKTOB; IPUMEHEHMsI 3aKOHOJATEIbHO-HOPMATHUBHBIX aKTOB M IPaBUJ, PErYJIUPYIOIINX
ceprudukanmio B chepe cepBuca; TEOPETUUECKUMU M MPAKTUYECKUMHU HaBBIKAMU IPABOBOTO
aHaJIn3a.

4. Copepxanue y4e0HOi IHCUHILUIMHDI.
[ToHsATHE M BUABI OTHOILIEHU, PEryIMpyeMBIX NpaBoM B cdepe cepBuca. MexayHapoIHbIE
HOPMaTHUBHBIE aKThl, PETYIHpPYIONIME OTHOLIEHUS B cepe cepBuca. Poccuiickre HOpMaTUBHO-
IIPaBOBBIE AKTHI IEATEILHOCTH 110 OKa3zaHHIo ycayr. [loHsTHe 1 coepkaHue yCIyru Kak 00beKTa
rpaxjaaHckoro mpasa. [IpaBoBoe perynupoBaHue B3aUMOOTHOLIEHMH B cdepe ycmyr.
3akoHOJaTeNbHAsl 3alluTa MpaB MOTpeduTenel yciayr. 3aliura 3aKOHHBIX MPaB U HMHTEPECOB
npennpustuii  (yupexxaeHuil) cdepsl cepBuca. DopMbl U METOJBI TOCYIapCTBEHHOTO
perynupoBanus. OpraHel TOCYIapCTBEHHOIO peryiaupoBaHus. OpraHu3alOHHO-TIPABOBBIE
dopmbl mpeanpuatuil  cepsuca. I[lopsOK U OCHOBHBIE JTambl CO3JaHHUS CYOBEKTOB
IpeINpUHUMATENBCKOTO npaBa. [1oroToBka yupeIuTenbHbIX JOKYMEHTOB B CyOBeKTax chepbl
ceppuca. Cranmaptuzauus u kinaccupukamus B chepe cepsuca. JloroBop: MOHSTHE, BHIIBI,



cojepxkaHue, (opmMa B TPEAOCTaBICHHM YCIYr cdepbl cepBuca (MaTepuaibHBIE YCIYTH).
[IpaBoBOo€ peryaupoBaHuE JIOTOBOPHBIX OTHOIICHWH MO OKazaHuio yciayr. IlpaBoBoe
peryarpoBaHKE CTPaxOBaHMs B cepe OKa3aHUs yCIYT.

5. ApanTupoBaHHasi padoyasi NporpaMMa JHCHUILJIMHBI BKJIIOYaeT B ce0sl mepeyeHb
y4eOHO-METOIUIECKOT0 00ECTICUEeHUS Il CAMOCTOATEIBHOM pabOTHI CTYACHTA C MHBAJTUAHOCTBIO
u OB3, pekomeHnanuu CTyJeHTaM IO OCBOCHHUIO TUCIMIUIMHBI C YYETOM KX HO30JIOTHUH,
pPEKOMEHIAlUH JJIsl TpenojaBaressi Npu OOIIEHUH CO CTYACHTOM C WMHBaimuaHocThio u OB3,
O0COOCHHOCTH MPENOoIaBaHus JUCIHUIUIUHBL JUIS CTYIEHTOB C Pa3jIMYHOIl HO30JIOTHEH, epeyeHb
UH(POPMALIMOHHBIX TEXHOJOTHHA, WCHOJb3YyEeMBIX JJIS OCYLIECTBICHHS 00pa30BaTeIbHOTO
mpouecca IO JUCHUIUIMHE C Y4YeTOM HO30JIOTMU CTYACHTOB, ONHCAaHHE MaTepuaibHO-
TEXHUYECKOH 0a3bl U1 OCYIIECTBICHHS 00pa30BaTEIbHOTO MPOLIECcCa.

AHHOTALIUA
AJIATITUPOBAHHOM PABOYEN ITPOI'PAMMBI JUCITATIJTMHEI
«CBs131 ¢ 00111eCTBEHHOCTHI0)

1. MecTo y4eOHO# nucuumiinHbl B cTpykrype AIIOIT

JlaHHasi MUCHUIUIMHA OTHOCHTCS K 00s3aTelbHOM vacTu Onoka 1 yueOHOro maHa
NnoAroToBKU Oakanaspa no HampasieHuto 43.03.01 «CepBucy.

2. leab u3yyeHus1 y4eOHOM JUCHUIJIMHBI — CHOPMUPOBATH Y OYIyIero OakagaBpa 1mo
HampaBiaeHuto 43.03.01 «CepBuc» mnpodeccuoHaNbHBIM B3TIA Ha PR-mesTenbHOCTD
npennpusaTas chepbl cepBrCca; YMEHUS M HABBIKM HCIOJL30BaHUs PR-TeXHONOTHIA M TIPHEMOB
co3nanus PR-npoaykiuu, oprannszanuu PR-kamnanwii B cepe cepBuca.

3. TpeboBaHus K pe3yabTaTaM OCBOEHHS COAEPKAHUS U CUUIINHDI.

B cootBerctBun ¢ ®I'OC BO, npomecc wu3ydyeHHs] OUCUMILIMHBI HalpaBleH Ha
dbopmupoBanue crenyrommx oomenpodeccuonanbHbX (OI1K) komnerenmnmii: OITK-4

B pe3ynbpTaTe 0cBO€HMS JUCHUIUIMHBI CTYIEHT JOJIKEH:

3HaTh: OCHOBHBIE TEHJIEHUMHU pa3BUTUS MUpOBOM PR-uHaycTtpuum U OCHOBBI
KOMMYHHKAIIMM B 00JacTH CBA3€il ¢ OOIIECTBEHHOCTHIO; OCHOBBI HATAKMBAaHUS CBS3EH C
00111eCTBEHHOCTHIO B KOHTAKTHOW 30HE MPEANPHUITHS CEPBUCA; MEXAHU3M B3aUMOJICHCTBHUSA CO
CpeICTBAaMU MaccOBOM MHGOpPMAIUU U METOJAbl UCCIENOBaHMS OOILIECTBEHHOIO MHEHHS U
aHaJn3a COOpaHHBIX TAHHBIX.

YMeThb: NpUMEHSATh KOMMYHUKAIIMOHHBIE MOJEIIH U UCTIOIb30BATh OCHOBHBIE CPEICTBA
PR; BecTn MenuaniaHupoBaHHEe 1 MOHUTOPUHT, OCYIIECTBIISTh OPTaHU3AIMIO, PEATU3AINIO U
KOHTPOJIb 32 MEPOTIPUSATUSIMU TI0 TPOJABUKEHHIO YCIIYT MPEANPUATHS CPephl cepBuUca.

Baanerb: HaBbIKaMU U METOAMKON muiaHupoBanusi PR-kammanuu, 6a30BbIMU HaBBIKAMH
MOATOTOBKU M IIPOBEICHUS TPE3EHTALUN, CO3/1aHUsI TEKCTOB, TOKYMEHTOB, ayJHUO0 U BU3YyaJIbHOU
uH(opMaIru, HapaBIeHHON Ha MPOJBIKEHUE YCIYT MPEANpusiThs chepbl CepBHCa; HaBBIKAMHU
orieHkH 3¢ dekTuBHOCTH PR-kammannu; HaBpIkaMH Halla)KHUBaHUS CBS3€H C OOIIECTBEHHOCTHIO C
LeJIbI0 BO3/IEWCTBUS HA TIOBEJICHUE MTOTPEOUTEIS.

4. Copep:xanue y4eOHOM THCHUILIUHBI.

Hayuno-Teopernueckne, MCTOpUUYECKHE MPEANOCHUIKH U YCIOBHUS (POPMUPOBAHUSA U
pazsutusa PR. CouumanpHOoe coaepkaHue M KOHIENTyanbHas pa3paborka PR. OOmectBeHHOE
pa3BuTHE M colMalibHble cTparterud. OCHOBHBIE ATUYECKUE, IOPUIUYECKHE HOPMBI M KOJEKCHI
npodeccuonansHOro noseneHuss B PR. MaccoBbie KOMMYHUKAIIUU: UCTOPHS, TEOPUS, TPAKTHKA,
COITMAIbHBIE M TICUXOJIOTHUecKre acnekThl. UMmmk kak crenuduuaeckas PR-mpobiema chepsl
ceppuca. Oynkiuu PR B chepe cepBrca: B KOMMEpUECKHX HEKOMMEPUECKHUX OpPTaHHU3aIUsX H
npennpustusx. PR B chepe cepsuca u ynpapieHne KpU3UCHbIMU cUTyalusiMu. OOIIeCTBEHHOE
MHeHue U PR. Bzaumoornomenus co CMU. Opranuszanust u TexHosnorus nposeneHus PR-
KaMITaHHi.

5. AnpanTupoBanHasi padoyasi MporpaMMa JHCHUILTHHBI BKJIIOYAaeT B ce0s MepeyeHb
yu4eOHO-MEeTOINYECKOT0 00ECIeUeHus ISl CAMOCTOSITENIbHOM pabOThI CTYACHTA C UHBAJIUAHOCTHIO
n OB3, pexkoMeHJanuu CTYAEHTaM IO OCBOEHUIO AUCHUIUIMHBI C Y4E€TOM HX HO30JIOTHH,



pPEKOMEHIAlH JJIsl TpenojgaBaresst Mpu OOIIEHUH CO CTYACHTOM C MHBAaIUAHOCTHIO U OB3,
O0COOCHHOCTH MPEMNOIaBaHUs JUCIMIUIMHBI Ul CTY/IEHTOB C pa3IMYHON HO30JIOTHEH, MepeueHb
UH(POPMALIMOHHBIX TEXHOJOTHHA, WCHOJBb3YyEeMBIX JJIS OCYLIECTBICHHS 00pa30BaTeIbHOTO
mpolecca IO JUCHUIUIMHE € YYETOM HO30JOTMHM CTYACHTOB, OIMCAaHUE MaTepHAIbHO-
TEXHUYECKOH 0a3bl U OCYIIECTBICHHS 00pa30BaTEIbHOTO MPOLIECcCa.

AHHOTALIIUA
AJIATITUPOBAHHOM PABOYEN ITPOI'PAMMBI JUCITATIJIMHEI
«CepBucHas 1eATeJIbHOCTD)

1. MecTo y4eOHO# nucuumiInHbl B cTpykrype AIIOIT

JlanHasi MUCHUIUIMHA OTHOCHUTCS K 00s3aTeNbHOM YacTH y4eOHOro TUIaHA IMOATOTOBKH
OakanaBpa no HanpasieHuro 43.03.01 «CepBucy.

2. Heab n3yuyenus y4eOHOM TUCHUILIHHBI — chopMHupoBaTh Y Oyaymiero OakanaBpa mo
HarnpasjieHuto 43.03.01 «CepBuc» 1eI0CTHOE MPEACTABICHUE O CTPYKType chephl cepBHca Kak
OTpacCJIi HAPOJHOTO XO3SICTBA U O COACPN AHUK Oy yIIel TpodheCCHOHATBLHOM NesTeIIbHOCTH,
CIocoOCTBOBATH BOCIIUTAHUIO INYHOCTHBIX Ka4e€CTB, HEOOXOUMBIX JJIS CIIEIMATIUCTa B chepe
CepBHUCa U TypU3Ma; pa3BUTh Y CTYJEHTOB CTPEMJICHHE K TTIOCTOSIHHOMY
CaMOCOBEPILIEHCTBOBAHUIO U MOOMIIBHOCTH B MMPOQECCUU.

3. TpeGoBanusi K pe3yJibTaTaM 0CBOEHHS COJAEP:KAHUSA TUCHHUILINHBI.

B coorBerctBun ¢ ®I'OC BO, npounecc wu3ydeHHs JUMCUMIUIMHBI HANpaBlIEH Ha
dbopmupoBanue cienyrommx yauBepcanbHbIX (YK) kommerentuii: OITK-2, OITK-3, OITK-4.

B pe3ynbpTaTe 0cBOCHMS TUCLUIUIMHBI CTYJIEHT JOJIKEH:
3HaTh: OCHOBHBIE Kareropuu cepBucHOM paestenbHOocTH (CJI); OCHOBHBIE HANpaBJICHUS U
nepcrektuBbl pazputus CJl; ocHOBHBIE moaxoabl kK Kiaccuduxamuu ycnyr u CJ; xpurepuu
OLICHKH KauecTBa yCIyT;

YMeTh: BBIICHATh OCHOBHBIE 3Tambl B uctopuu paszputus CJI; kimaccupuimpoBaTh OCHOBHbBIC
BU/JIbI YCITYT; IPUMEHATH MPUHIIUIIBI CACTEMHOTO aHaJIN3a K CEPBUCHOM JESATEIHHOCTH;

Baaners: ocHoBHbIMU KaTeropusimu CJl; HaBbikamu kinaccudukanuu ocHOBHbIX BunoB CJl u
yCIIyT; HaBBIKAMU OTIpe/ieTIeHus TPeOOBaHUN K Ka4eCTBY YCIIYT; METOJIaMH CHCTEMHOTO aHAJIN3a
CJl; HaBbIKaMU OIpPEACJICHHS] BO3MOXKHOCTEH JUIsl BHEAPEHUS WHHOBALMM M COBPEMEHHBIX
TEXHOJIOTHII B cdepe yCIyr; HaBbIKAMU JIMATHOCTUKHU JTAIlOB >XKU3HEHHOTO IIMKJIA YCIYT;
HABBIKAMU OIpe/IeJICHHsI CTEeNEeHU 0€30MacCHOCTH YCIyTH.

4. Coaepixanue y4eOHOM JMCHUIIJIMHBI.

[Ipupona u xapakrtep cepBHCHOUN nearenbHocTu. CTpykTypa cdepsl cepBuca. Mcropus
pazButusl cdepbl cepBUca. YcCiIyra KaKk OCHOBHAs KaTeropusi CEpBUCHOW J€ATEIbHOCTH.
Knaccudukanus ycnyr. PazpaboTka u co3gaHne HOBBIX yciIyr. MeToIbl Ipe0CTaBIeHUS YCIYT,
dbopmbl OOCTY)KMBaHUS U  CEpPBUCHBIE TexHOJoruu. CepBHUCHAsl NEATENBHOCTh Kak (opma
yIOBJIETBOPEHUS] TOTpeOHOCTeH uenoBeka. CepBHCHAs NEATENBHOCTh B KOHTEKCTE. YCIOBUU
Ku3HenesTenbHocTH sonel. KaudectBo ycnmyr. Ympasnenue kadectBoM ycnyr. [IpoOiemsl
pPa3BUTHS U BHEAPEHHUS] MHHOBAIMOHHBIX CEPBUCHBIX YCIIYT.

5. AnanTupoBaHHasi padoyasi mporpaMMa JMCUMILUIMHBI BKJIIOYAaeT B ceOsl TepeueHb
yueOHO-METOINYECKOT0 O0ECTICUeHUS ISl CAMOCTOSITENIEHOM pabOThI CTYACHTA C MHBATUAHOCTHIO
u OB3, pexkoMeHJalMu CTyAEHTaM IO OCBOCHHUIO MUCIUIUIMHBI C Y4€TOM HX HO30JIOTHH,
pPEKOMEHIaIllMK JUIS TpernojiaBaTessi Mpu OOIIEHWH CO CTYACHTOM C WHBaIMAHOCTHIO U OB3,
O0COOEHHOCTH TPETO/IaBaHMsl JUCIHUIUIMHBI JJI CTYJAECHTOB C Pa3JIMYHON HO30JIOTHEH, epeueHb
WH(OPMAIIMOHHBIX TEXHOJIOTUH, WCHONB3YEMBIX [UIsI OCYIIECTBICHHUS 00pa3oBaTENbHOTO
mpouecca IO JUCHUIUIMHE C Y4YeTOM HO30JIOTMU CTYACHTOB, ONHCAaHHME MaTepuaibHO-
TEXHUUYECKOH 0a3bl A OCYIIECTBIECHUS 00pa30BaTeILHOTO MpoIiecca.



AHHOTALNUA
AJIATITUPOBAHHOM PABOYEN ITPOT'PAMMBI JIUCLIMITJIMHBI
«ConuajJbHO-KYJIbTYPHAS 1eTeJbHOCTH B OPraHU3ALMIX CEPBHUCA»

1. MecTo y4eOHO# nucuumiInHbl B cTpykrype AIIOIT

JlaHHasi AMCUMIUIMHA OTHOCUTCS K 00S3aTeNIbHOW 4YacTW Y4eOHOro IUlaHa MOJTrOTOBKU
OakanaBpa no HanpasieHuro 43.03.01 «CepBucy.

2. Heab u3yyeHHs Y4eOHOH AMCUMIUIMHBI — OOCCIEUYUTH YCIOBHS JUIS OBIIAICHUS
TEOPETUUYECKUMHU 3HAHUSMU W MPAKTUYECKMMHU HAaBbIKAMHU CO3/IaHHS KYJIBTYPHO-JIO0CYTOBBIX
IIPOrpaMM U IIPOBEACHUSI KYJIbTYPHO-MACCOBBIX MEPONPUATUH JUIsl pa3HBIX KATErOPUIl HACEIEeHUN
B OpraHu3anusix cepBuca.

3. TpeGoBanus K pe3yJbTaTaM OCBOEHHS COJIeP:KAHUS TUCHUIIMHBI.

B cootBerctBum ¢ ®I'OC BO, mnpoimecc u3ydeHUs AUCIUILIMHBI HAIpaBJIEH Ha
dbopmupoBanue cienyouiel npodeccnonansaoi kommereHuu: OIK-1, TTK-3.

B pe3ynprare 0CBOCHMS AUCIUIUIMHBI CTYI€HT JOJIKEH:

3HaTh TEeXHOJIOTHH (POPMUPOBAHMUSL, IPOJBIKEHUS U PEANTHU3ALUN COUUAIBHO-KYIbTYPHBIX
yciIyr

YMeTb oOKa3bIBaThb COLMAIBHO-KYJIBTYpPHBIE YCIYTH B COOTBETCTBHUM C TPeOOBaHUSMU
noTpeourenei

Bananers HaBbikaMM pa3pabOTKH COLMATIbHO-KYJIBTYPHBIX YCIIYT, IPUMEHSS COBPEMEHHbBIE
TEXHOJIOTHH CEpBHCaA.

4. Copep:xxanue y4eOHOH JUCHUIINHBI.

CraHoBlIeHME U pa3BUTHE TEOPUM M TMPAKTHUKUA COLMAIBHO-KYJIBTYPHOU JE€ATEIbHOCTH.
Teopernueckne OCHOBBI COLHMAIBHO-KYJIBTYPHOM  J€ATENbHOCTH. Mcropus conuanbHO-
KYJIbTYpHOH AesaTebHOCTU. COBPEMEHHBIE TEXHOJIOTUN COLUAIBHO-KYJIbTYPHOU AESATEIbHOCTH.
ConuanpHO-KyJlbTypHasi JI€ATEIbHOCTh opraHuszauuil cepsuca. CTpykTypa, 3ampochl U
notpebHocTH 1eneBoit aynutopuu (CKJ) opranuzamnuii cepuca. Buabl connanbHO-KyIbTYPHON
JeSTEIbHOCTH opranu3anuii ceppuca. ColuanbHO-KyJIbTYPHOE IPOEKTUPOBAHUE OPraHU3aALUIMU
cepBuca.

5. ApanTupoBaHHasi padouyasi NporpaMMa JMCHUILIMHBI BKJIIOYAaeT B ce0s NepeyeHb
yu4e0HO-METOINYECKOT0 00ECIeUeHUs ISl CAMOCTOSITENIbHOM pabOThI CTYACHTA C HHBAJIUTHOCTHIO
u OB3, pekomeHnanuu CTyJeHTaM IO OCBOEHHUIO TUCIMIUIMHBI C YYETOM WX HO30JIOTHUH,
pEeKOMEHIalMu JAJsl IpenojaBaress Npu OOIIEHUH CO CTYJEHTOM C MHBajIuIHOCThIO U OB3,
0COOEHHOCTH MPENoIaBaHus JUCHMIUIUHBL JUIs CTYIEHTOB C Pa3jIMYHON HO30JI0THEH, epeyeHb
UH(POPMALIMOHHBIX TEXHOJOIMH, HCHOJb3yeMBIX JJs OCYLIECTBICHHS 00pa3oBaTeIbHOIO
mpouecca IO JUCHUIUIMHE C Y4YeTOM HO30JIOTUU CTYAEHTOB, ONHCAaHME MaTepHalIbHO-
TEXHUYECKOH 0a3bl Ul OCYLIECTBIECHHS 00pa30BaTeIbHOIO MpoLecca.

AHHOTALUSA
AJIATITUPOBAHHOU PABOYEN ITPOT'PAMMBI JIUCLIUITJIMHBI

«Cranpapruzanusi, cepTHGUKALHUS U KOHTPOJIb KayecTBAa Ha NpeINpUSTHAX
cepBHCA»

1. MecTo yuyeOHoOH AucuumiimHbl B cTpykrype AITOII

JlaHHasi AUCUIMIUIMHA OTHOCUTCSI K 00S3aTeNbHOW 4YacTH Y4eOHOro IuUTaHa TOJTrOTOBKU
6axanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. Heab uzyvenust yueOHoil TUCHMILIMHBI — cPOpMUPOBaTh y Oyayiiero 6akanaBpa 1mo
HarpanieHuio «CepBUC» KOMILIEKC 3HAaHUN, YMEHHMI U HABBIKOB (KOMIIETEHIIHIT), HApaBIeHHBIX
Ha oOecrieueHre KOHTPOJIS U OLIEHKY d(PPEKTUBHOCTH JESITEITHHOCTH JCTTapTaMEHTOB TOCTUHUIL U
OpeanpusTHii; Ha (GopMUpOBaHHE M BHEIPEHHE KOPIOPATHBHBIX CTaHIAPTOB U PETJIAMEHTOB
MIPOLIECCOB 00CTYKMBAHNUS; HA OPraHU3aLMI0 PadOTHI 10 MOATBEPKIACHUIO COOTBETCTBUS CPENICTB
pasMeleHHs CUCTeMe KITacCU(UKAIIMK TOCTHHULL M UHBIX CPE/ICTB pa3MeEIIeHUs.

3. B cootrBerctBun ¢ ®I'OC BO, npomecc u3ydeHHs] OUCUUIUIMHBI HaIlpaBJIeH Ha
dopmupoBaHue creayromux npopeccuoHanbHbix komnerenuii: OITK-3.



B pe3yabTaTe 0cBOeHUS TUCHUILINHBI CTYIEHT J0JIZKEH:

3HaTh: 3aKOHOJATENbHYIO0 0a3y, periaMeHTUPYIOUIYIO NeSTEIbHOCTh OPraHn3alluy B
cdepe cepBuca.

YMeTh: MpUMEHSITh HOPMATUBHO-TIPABOBYIO 0a3y B cdepe YCIYyr COIIACHO 3asBIIEHHBIM
TpeOOBaHUAM.

Bnagerb: HaBbIKaMuU KOHTPOJIS 32 KAauyeCTBOM YCIYT, COIVIACHO OTEYECTBEHHBIM U
MEXYHAPOAHBIM CTaHIapTaM, MPUKJIATHBIMI METOJJAMH aHAITN3a KaueCTBa YCIIYT.

4. Conep:xanue ydeOHOM TUCUHMIINHBI.

CymHocTh cTanmapTu3anuu u cepruduranuu. CtaHgapTuzanus U cCepTUPUKANUS KaK
dbopMBI TOCYJApPCTBEHHOT'O pPETYJIHUpPOBaHHS B cdepe COIHATBbHO-KYJIBTYpPHOTO CEpBHCA H
rocrenpuuMcTBa. COCTOSHHE M COBpPEMEHHBIE MpoOsieMbl craHnaptuzauuud B PD. OcHOBHBIE
UCTOpPUYECKHE ATanbl cTaHgaptuzauuu B PD. MexayHapolaHble CTaHAApThl KadecTBa YCIYT:
KJIACCU(PUKALIUU U OTCUCCTBEHHBIN OIBIT HCIIOJIB30BaHUS. AKTYaTbHOCTD M POJIb CEPTUDUKALIAN
B ctepe cepBuca u rocrenpuuMcTBa. Obs3aTenbHasg U JOOPOBOJIbHAS CePTH(UKALUSA. DTaIbl
npoBeneHust ceptudukanuu. Ilopsnok mnpoBeneHus padoT MO cepTU(UKAIUN B CHUCTEME
ceprudukanuu ['OCT P. PesynbpraThel mpoBenenus ceptudukanuu 1 ux ohopmienue. Muposas
NpaKTUKa KJIACCH(PHUKAMKM TOCTHHHUII M CpencTB pasmemieHus. OleHKa KayecTBa CPENCTB
pa3MeIrieHuss B 9KOHOMUYECKH Pa3BUTHIX cTpaHax. OCHOBHBIE CTaHIApTHI B cdepe cepBuca u
rOCTENPUUMCTBA B PO.

5. AnpanTupoBanHasi padoyasi MporpaMMa JHCHUILIHHBI BKJIIOYAaeT B ce0sl MepeueHb
yu4eOHO-METOINYECKOT0 00ECIIeUEeHUs ISl CAMOCTOSITENIbHOM pabOThI CTYAEHTA C MHBAJIUHOCTBIO
u OB3, pexomeHnanuu CTyJeHTaM IO OCBOCHHUIO TUCIMIUIMHBI C YYETOM KX HO30JOTHH,
pEKOMEHAANUU Il TperoiaBaTelsi Ipu OOMIEHWH CO CTYAEHTOM C MHBaIHIHOCTHIO U OB3,
O0COOCHHOCTH MPEMNOoIaBaHus JUCIHUILTUHBL JUIS CTYIEHTOB C Pa3jIMYHOI HO30JIOTHEH, epeyeHb
UH(POPMALMOHHBIX TEXHOJOTHHA, WCHOJB3YyEeMBIX JJISI OCYIIECTBICHHS 00pa30BaTeIbHOTIO
mporecca IO JUCHUIUIMHE C Y4YeTOM HO30JIOTUU CTYACHTOB, ONHCAaHHE MaTepuaibHO-
TEXHUUYECKOH 0a3bl JJIsl OCYILECTBICHHUS 00pa30BaTEIbLHOrO MPOLIEcca.

AHHOTALUSA
AJIATITUPOBAHHOU PABOYEN ITPOT'PAMMBI JIUCLIUITJIMHBI
«TexHO10THSI U OPraHU3a1Us BbICTABOYHOM /1eSITeJIbHOCTID)

1. MecTo yueOHo# AucuumiimHbl B ctpykrype AITIOII

JlaHHas AMCLUIUIMHA OTHOCUTCS K 00s3aTeNIbHOW 4yacTW y4yeOHOro IUlaHa MOJATrOTOBKU
OakanaBpa no Hanpasienuro 43.03.01 «Cepucy.

2. Heap n3yvyeHusi y4eOHOM TUCHMIIMHBI — chOpMUPOBaTh y OyayIiero Oakanaspa 1o
HarpasieHuto 43.03.01 «CepBucy» sicHOe MPEACTABICHUE COIMAIBHON M YKOHOMHYECKOU Oa3bl
BBICTAaBOYHO-SIpPMapOYHOI 1€ATENbHOCTH, U3JI0KUTh OCHOBBI TEOPUH BBICTABOYHOM JIESITEIbHOCTH,
OTIPENIeIUTh MECTO BBICTABOYHOMW JIEATEIHHOCTH B TPOIIECCE IPOIBIKEHHS MPOIYKTa HA PHIHOK,
OMKCaTh BCEBO3MOXHBIE BU/IbI BBICTABOYHOM JIESITEILHOCTH, UCIIOJIb30BaHMs €€ B cepe cepBuca.

3. TpeboBanus K pe3yJibTaTaM OCBOEHHS CO/leP:KAHUS AMCIUTLIHHBI.

B coorBerctBun ¢ ®I'OC BO, mnpouecc wu3ydeHHs IOUCHUIUIMHBI HamlpaBieH Ha
dbopmupoBanne cieayrommx oodmenpodeccnoHanbHbX (OIIK) kommerenmmii: OITK-4.

B pe3ynbraTe 0OCBOGHUS TUCIUITIMHBI CTYIEHT JOJKEH:
3HATH TEXHOJIOTHYECKHE OCOOCHHOCTH OPTaHU3aINH SKCIIO3UIMH BHICTABKH IS TIPOJIBUIKCHUS
NOpeanpusTHii cdepsl cepBuca
YMeTh OpraHu30BbIBATh BHICTABOYHBIE MEPOTIPHUSATHS JIJIS IPOIBMKEHUS IPOYKTa
OpeanpUsTHA cepBuca
Buaaners HaBBIKaMU OPTaHU3ALUH U IPOBEICHUS BBHICTABOYHBIX MEPOIIPHUSTUHN [T IPOIBUKCHUS
IPOAYKTa MPEeINpUATHH cepBHCca



4. Copepxanue y4eOHOM JMCIUIIIHHBI.

OOmas XapakTepuCTHKAa BBICTABOYHOW JeATeNbHOCTH. OpraHu3amus SKCIO3UIINH.
OO6opynoBaHue BEICTaBKU. AyIUTOPHS BBICTABKU. MEHEKMEHT BbICTABOYHOM e TEIHLHOCTH.
MapkeTHHT BBICTaBOYHOH J1€ITEIbHOCTH.

5. ApanTupoBaHHasi pado4yasi NporpaMMa JMCHUILUIMHBI BKJIIOYAacT B ce0s NEepeyeHb
y4e0HO-MEeTOINYECKOro 00eCIeUeHus ISl CAMOCTOSITENIbHOM pabOoThI CTYAEHTA C MHBAJIUTHOCTHIO
nu OB3, PEKOMCHAAIU CTYACHTAM I10 OCBOCHHIO JUCHUIINIMHBI C Y4Y€TOM HX HO30JIOT'HH,
pPEKOMEHIaluu JUIs MpenojiaBareist Ipu OOIIEHUU CO CTYACHTOM C MHBaJIMAHOCTHIO U OB3,
0COOEHHOCTH npenoaaBaHvs JUCHUIIIMHBL JJIsI CTYACHTOB C pa3anH0ﬁ HOSOHOFI/Ief/’I, MEpCUCHDb
UH(OPMALIMOHHBIX TEXHOJIOTUH, HCIOJB3YEeMBbIX [UIsl OCYIIECTBICHUS 00pa3oBaTEIbHOIO
mpouecca IO JUCLHUIUIMHE C Y4YeTOM HO30JOTMU CTYAEHTOB, OIMCAaHME MaTepuaibHO-
TEXHUUYECKOM 0a3bl AJis OCYIIECTBICHHUS 00pa30BaTeIHLHOrO MPoIIecca.

AHHOTANUA
AJIAIITUPOBAHHOM PABOYEN ITPOI'PAMMBI JUCITATIJTMHBI
«TexHosorus mMpoaaX»

1. Mecto yueoOHoii nucuuniaudbl B cTpykrype AITIOIL.

JlaHHasi AUCUMIUIMHA OTHOCHUTCA K 00s3aTelbHOM 4YacTh y4eOHOro IUIaHa MOATOTOBKH
OakaaBpoB 1o HanpaieHuto 43.03.01 «Cepsuc.

2. llenp wu3yuyeHuss y4yeOHOM AUCUUIUIMHBI — JaTh MOHMMAaHHUE OCHOB CO3/IaHUSA H
(YHKIIMOHUPOBAHHSI CHUCTEMBI MPOJax, CHOPMUPOBATH y CTYACHTOB KOMIUIEKC 3HAHUH O
mporeccax OOCIYKHBaHMSI KJIMEHTOB, BbIpa0OTaTh HaBBIKM pabOThl B HCHOJIB30BAHUU
COBPEMEHHBIX MPUEMOB MPOAAXK, MOATOTOBUTH CTYACHTOB K MPAKTUYECKOMY HMCIOIB30BAHHUIO
MapKETUHIOBbIX CPEACTB B IPOJAXKaxX, PACKpbITh METOJbl U NPUEMBI BEACHUS NPOJAX HaA
BHYTPEHHUX M MEXIYHAPOIHBIX PBIHKAX; (OPMYIHPOBAHUE KOMIIETCHIIMN, HEOOXOIUMBIX B
npodeccuoHaNbHOM e TeNIbHOCTH OakaaaBpa Mo HanpaBieHuio «CepBucH.

3.TpeGoBaHus K pe3yJabTaTaM OCBOEHUS CONEPKAHUS TN CHUITUHBI

B cootrBerctBun ¢ ®I'OC BO, mnpomecc wu3ydyeHHs] OUCUMILIMHBI HalpaBleH Ha
dbopmupoBanue obmenpodeccruonanbHor komnerermmii OIMK-4.

B pe3ynbpTaTe 0cBO€HMS JUCLMUIUIMHBI CTYIEHT JOJIKEH:

3HaTh: KaK OCYHIECTBISATh MOHHUTOPUHT PBIHKA yCIyT B cpepe cepBUca U TEXHOJIOTHH
npojax B chepe cepBuca.

Ymerb: ucnonb3oBaTh 3G(HEKTUBHBIE METOIBI (TEXHOJIOTHH) TIPOJIaX B chepe cepBUCca;
BbIOHpaTh Hanbonee 3PeKTUBHBIE METOIBI M IPUEMBI IPOABUKEHUS YCIIYT OpraHU3aIiu.

Baaners: HaBbIKaMu MPOJIBMXKEHUS YCIYT OpraHu3aIiiiu cepsl cepBuca.

4. Coaep:xanue y4eOHOM 1M CHUILIHHBI.

Pone mponaxx B MapkeTuHroBoM mnpoiecce. Tunsl npogax. [lokynaTenbckoe moBeneHHE.
[Touck u ouenka nokymnaresns. [leperoBopsl ¢ moTeHIHaNbHBIM NOKynareneM. [Ipouecc npuHsaTHS
pemieHus o nokynke. TexHuka paboTel ¢ Bo3pakeHUsIMU. ToproBas nmpe3eHTanus. TexHoIoruu
AKTUBHBIX MIPOJIAK.

5. AnanTupoBaHHasi padoyasi mporpaMMa JMCUMILUIMHBI BKJIIOYAaeT B ceOsl TepeueHb
yue0HO-METOINYECKOT0 00ECTIeUeHUs ISl CAMOCTOSITENIEHOM pabOThI CTYACHTA C HHBAIUTHOCTHIO
u OB3, pexkoMeHJalMu CTyAEHTaM IO OCBOCHHUIO MUCIUIUIMHBI C Y4€TOM HX HO30JIOTHH,
pPEKOMEHIallMK JUIsS TpernojiaBaTessi Ipu OOIIEHWH CO CTYACHTOM C WHBaIUMAHOCTHIO U OB3,
O0COOEHHOCTH TPETIOIaBaHMsl JUCIUIUIMHBI ISl CTYACHTOB C Pa3IMYHON HO30JIOTHEH, MepeueHb
WH(OPMAIIMOHHBIX TEXHOJIOTUH, WCHONB3YEMBIX [UIsI OCYIIECTBICHHUS 00pa3oBaTENbHOTO
npouecca IO JUCHUIUIMHE C YYETOM HO30JOTHHM CTYJIEHTOB, OIMCAaHWE MAaTepHaIbHO-
TEXHUUYECKOH 0a3bl A OCYIIECTBIECHUS 00pa30BaTeILHOTO MpoIiecca.



AHHOTALIUA
AJIATITUPOBAHHOM PABOYEN ITPOT'PAMMBI JIUCLIMITJIMHBI
«IKOHOMMKA U NMPEANPUHUMATEIHCTBO HA NPEANPUATHAX CEPBUCA)»

1. MecTo y4eOHO# nucuumiInHbl B cTpykrype AIIOIT

JlaHHas AMCUMIUIMHA OTHOCUTCS K 00s3aTeNbHOM 4YacTW y4eOHOTo IUlaHa MOATOTOBKU
OakanaBpa 1o HampaBiieHHio ToarotoBku 43.03.01 «CepBucy.

2. eab1o n3yyeHus1 y4eOHOM JUCHMIIMHBI - COPMHUPOBATH Y Oyayiiero 6akaiaspa 1o
HanpasieHuto 43.03.01 CepBuc TeopeTHdeCKUe 3HAHUS U MTPAKTUYECKUE HABBIKU 10 YCIOBHUIM
(yHKIMOHUPOBAHUS PHIHKA YCIYT, KOMIJIEKCHOTO XapaKTepa B3auMOJCHCTBUS SKOHOMUYECKHX
PECYPCOB M OTHOILIEHUN COOCTBEHHOCTH, BO3JECUCTBUS BHEIIHETO OKPY>KEHUS Ha ONpEeeIeHUe
HYKOHOMHYECKON NIEeATENBHOCTH NpeAnpusaTus cepsl ycuyr. JedcTBIS SIKOHOMHUUECKUX 3aKOHOB
Ha OTIEJIBHO B3ATOE MpeanpusaTre chepsl yCIyr, IEeTOCTHOTO MPEICTABICHHS 0 3aKOHOMEPHOCTAX
(GYHKIMOHUPOBAHUS MPEAIPUATHUS CPEPBI YCITYT.

3. TpeboBanusi K pe3yJibTaTaM OCBOEHHS COAEP:KAHUS TUCIHUILIUHBI

B cootrBerctBun ¢ ®I'OC BO, mnpouecc wu3ydeHMs IUCLUIUIMHBI HalpaBlIeH Ha
dbopmupoBanue cieayrouei oomenpodeccuonanbuoi (OIIK) kommerenmmu OITK-5.

B pe3ynbraTe 0cBOCHUS NUCLUUIUIMHBI CTYACHT JOJKEH:

3HaTh: PKOHOMHMYECKHE OCHOBBI XO3WCTBEHHOU JEATEIbHOCTU OPraHU3allli, METOJIUKY
HYKOHOMHYECKUX PACUETOB, aHAIIM3a U MPOIecca IIEHO00Pa30BaHMs MPENNIPUATHI cepBHCa

YMeTh BBHINOIHATH aHAINW3 YKOHOMUYECKHUX IMMOKa3aTeseil XO035MiCTBEHHON JesITebHOCTH
OpeanpusTHiA chepbl yCIyrd 000CHOBaHHO BRIOMpaTh Hanbosee 3PPEKTHBHOE pelIeHUe

Brnanerb: OCHOBHBIMU HaBBIKAMH aHAlIM3a XO3UCTBEHHOM NIEATEIHHOCTH MPEIIPUITUN
cepBuca, B TOM YHCIIE OLEHKA JKOHOMHYECKOH J(PPEKTHBHOCTH MPOU3BOJACTBEHHOMN
NESTENIbHOCTH TMPEANPUSATUH, TMPUHATHS ONTUMANbHBIX pEHICHUH MpPHU  OCYHIECTBICHUU
po(hecCUOHATILHON e TENbHOCTH.

4. Copep:kanue y4eOHOM TMCUMILINHBI.

MecTto ¥ 3HayeHHE JUCUUIUIMHBI «OKOHOMHUKA W HIPEIINPUHUMATENbCTBO Ha
OpEeNNpHUsATHSIX  cepBUCa» B  OKOHOMHYecKoW  Hayke. [IpenmpuHumarensckas U
NPOM3BOJICTBEHHAsE (YHKUIWHU mpennpuatust cepbl ycnyr. [IpennmpuHUMAaTenbCKUil pHCK:
Kiaccudukanus 1 ymnpasieHue puckamu. OCHOBHBIE CpEACTBa MPENNpHUATHS cepsl ycayr.
O6opoTHBIE CpeacTBa MpeANnpuUsATUs chepbl ycayr. M3nepxku npon3BoACTBa IPEIIPUITUS U
ux yuer. lleHooOpa3zoBaHue Ha MPEANPHUATHIX UWHAYCTpUU cepBuca. [Ipubbuie u
0e3yOBITOYHOCTD TIPeANpUITHS cepbl yciayr. AHaIM3 XO3SMCTBEHHOW JE€ATETbHOCTH
npeanpustus  chepbl  ycnyr. @DuHaHCOBas  yCTOWYMBOCTb, IJIATEXKECIIOCOOHOCTh U
peHTabenbHOCTh npeanpusaTus. IlnannpoBanue xo3sSHUCTBEHHON NEATEIBHOCTH MPEAIPUSTUS
chepsl cepBuca. llnmanupoBaHue TPYIOBBIX PECYpCOB M oOIlaTa TpyAa pabOOTHUKOB Ha
HNPEeINPUITUA UHIYCTPUU CEPBHCA.

5. AnpanTupoBanHasi padoyasi NporpaMMa JHCHUILTHHBI BKJIIOYAaeT B ce0s mepeyeHb
y4e0HO-MEeTOINYECKOT0 00ECIeUeHUs ISl CAMOCTOSITENIbHOM pabOoThI CTYAEHTA C MHBAJIUHOCTBIO
nu OB3, pexkomeHmanuu CTyJE€HTaM IO OCBOEHHUIO IUCLUIUIMHBI C YYETOM MX HO30JIOTHH,
pPEeKOMEHJALNK JUIsl TIPEeroaaBaressl Mpu OOIMIEHUH CO CTYJEHTOM ¢ MHBanuAHocThio U OB3,
0COOEHHOCTH TPENoAaBaHus AUCHUILIMHBI JUIsI CTYJIEHTOB C Pa3JIMYHOI HO30JI0THEH, TlepeueHb
MH(OPMALIMOHHBIX TEXHOJIOTUH, HCHOJB3YEMBIX JUIsl OCYIIECTBICHHS 00pa30BaTEIbHOIO
mpouecca IO JUCHUIUIMHE C YYETOM HO30JOTMU CTYAEHTOB, ONMCAHME MaTepUaibHO-
TEXHUUYECKOH 0a3bl AJIs OCYIIECTBICHUS 00pa30BaTEIBLHOrO Mpoliecca.

AHHOTALIUA
AJIATITUPOBAHHOU PABOYEN ITPOTPAMMBI JIUCIIUITIIMHBI
«JIeKTUBHbIE JMCUHUIIMHBI 10 (PU3HMYECKON KYJIbTYpe U CIIOPTY»
1. MecTo yuyeOHOH AucuumiinHbl B cTpykrype AITOII
JlaHHast TUCIUIUIMHA OTHOCUTCS K YacTH, POPMUPYEMOM yuacTHUKaMU 00pa30BaTeIbHbIX
OTHOILIEHHH y4eOHOro MIaHa MOATrOTOBKU OakanaBpa no HanpasieHuto 43.03.01 «Cepsucy.



2. Uenp u3ydyeHus: yueOHON NUCHUILTMHBI — GOpPMHUpOBaHUE y Oyaymiero OakaiaBpa 1o
HanpasieHuto 43.03.01 «CepBuc» couMajibHO - JMYHOCTHOM KOMIIETCHIIMU CTYJICHTOB,
o0ecrieynBaroIel 1eJIeBOE HCIOIb30BAHUE PA3HOOOPA3HBIX CPEACTB (U3MUYECKON KYIBTYPHI
cropra il COXpaHEHHs M YKPEIUIeHHUsI 370pPOBbsl, MNCHUXO(PU3NYECKOW MOJITOTOBKU U
CaMONOJTOTOBKH K OyayIien >KM3HU U MPo(hecCHOHANBHOM eI TeTbHOCTH.

3. TpeGoBanus K pe3ynbTaTaM OCBOCHUS COJIEPKaHUS JUCIUILTUHBL.

B coorBerctBun ¢ ®I'OC BO, mnpouecc wu3ydeHHs IUCLUIUIMHBI HalpaBieH Ha
dbopMHUpOBaHKE CIEAYIONIMX YHUBEPCATbHOW KommeTeHIuu YK-7.

B pe3ynbraTe 0cBOSHUS NUCLUUIUIMHBI CTYAECHT JOJDKEH:

YMeTb BbIOUpaTh 3/10pOBbE cOeperarolue TEXHOJOTUHU IS MOJIEPKaHusl 30POBOTO
o0pa3a JKM3HU C y4yeToM (PHU3HOJIOTUYECKUX OCOOCHHOCTEH OpraHu3Ma M YCIOBHH pealn3anuu
npodeccuoHaNbHOM NesTeNIbHOCTH;

Buaaners popmamu opranuzanuu cBoero pabo4ero 1 CBOOOHOTO BPEMEHH ISt
ONTUMAJILHOTO coueTaHusl (PU3MUYECKON U YMCTBEHHOU HArpy3Ku U oOecrieueHus
paboTOCIIOCOOHOCTH.

4, Conep:kanue y4eOHOM TUCIUIIUHBI.

['umHuacTuka u akpodaTuka. Aspobuka. Cuiobie yrpakHeHus. O310pOBUTEIbHBIC
yrnpaxHeHusi. CHOPTUBHOE COBEPIICHCTBOBAHHUE.

5. ApanTupoBaHHasi padoyasi NporpaMMa JMCHUILUIMHBI BKJIIOYAaeT B ce0s NepeyeHb
y4e0HO-METOINYECKOT0 00ECIeUeHUs ISl CAMOCTOSITENIbHOM pabOThI CTYACHTA C HHBAJIUTHOCTHIO
u OB3, pekomeHnanuu CTyJEHTaM [0 OCBOEHHUIO JIUCLUUIUIMHBI C YYE€TOM MX HO30JIOTHH,
pPEKOMEHIalMu JUIs MpenojiaBareisi Mpu OOIIEHUU CO CTYACHTOM C MHBaIMAHOCTHIO U OB3,
0COOEHHOCTH MPEINOo/IaBaHus JUCLMIUIMHBL JUIs CTYIEHTOB C Pa3jIM4HON HO30JI0THEH, NepeyeHb
WH(OPMALIMOHHBIX TEXHOJIOTUH, HCIOJB3YEeMBbIX [UIsl OCYIIECTBICHUS 00pa3oBaTEIbHOIO
mpouecca IO JUCHUIUIMHE C Y4YeTOM HO30JOTMU CTYAEHTOB, ONMCAaHME MaTepuaibHO-
TEXHUUYECKOM 0a3bl AJis OCYIIECTBIECHUS 00pa30BaTeILHOTO MPOIIecca.

AHHOTAIIUA
AJIATITUPOBAHHOU PABOYEN ITPOT'PAMMBI JIUCLIUIIIIMHBI
«/lokyMeHTaMOHHOE 00ecneYeHue YIPAaBJICHHs OPraHN3alusAMH CePBHCa»

1. MecTo yueOHo# AucuuminHbl B cTpykrype AITIOII

JlaHHas TUCIMITIIMHA OTHOCUTCS K 4acTH, (JOpMUpPYEeMOil yuacTHUKaMH 00pa30BaTebHBIX
OoTHolIeHUH Ojoka | y4eOHOro miIaHa MOATOTOBKH OakamaBpa mo HampaBieHuto 43.03.01
«CepBHuCH.

2. Heap wu3ydeHusi y4eOHOl IMCHMIUIMHBI — IOMOYh OyaymuM OakamgaBpaM II0
HanpasieHuto 43.03.01 «CepBuc» 0CO3HAaTh aKTyaJbHOCTh JAHHOTO Kypca, HayduTh
OpUEHTUPOBATbCS B OrPOMHOM IIOTOKE JIOKYMEHTOB M NPHUMEHATh HMX B IPAKTHUECKOH
JeSITeIbHOCTH B cdepe cepBuca.

3. TpebGoBaHus K pe3yJibTaTaM OCBOECHHS COAEPKAHUS THCHMIJIMHBI.

B coorBerctBun ¢ ®I'OC BO, mnpomecc wu3ydeHus OUCHUIUIMHBI HANpaBiIeH Ha
¢dopmupoBanue cienyromux yausepcanbHbiX (YK) n npodeccnonanpubix (I1K) komnereHmmii:
YK-2; I1K-2, TIK-3.

B pe3ynbraTe 0CBOSHUS TUCHUIUIMHBI CTYIEHT JOKEH:

3HaTh: HOpMaTHBHO-MeToauueckyo 0a3y IOV cdepsl cepBuca, OCHOBHBIE CHCTEMBI
JIOKYMEHTOB M UX KJacCU(PUKAIIO, MOPSI0K JIBUKEHHS TOKYMEHTOB Ha MPEANpUITHN CEpBHCA.

YMeThb: yMETh OJIb30BATHCS, @ TAKXKE pa3padbaThiBaTh U 0hOPMISTH OCHOBHBIE JOKYMEHTBI
B cdepe cepBuca.

Baajnerb: NpakTUUYECKUMH HaBbIKAMH pabOThl € JOKYMEHTaMH B IIOBCEIHEBHOU
NEeSTeIbHOCTH B cdepe cepBUca; OpraHu3aluy JAeTONPOU3BOJCTBEHHON JEATENbHOCTH,
MmacmTabax u oobeMe JOKyMEHT0000pOTa CEPBUCHOTO MPEATIPHSTHS.

4. CopepxaHue y4eOHOIM JMCIUIIHHBI.



Pa3BuTHE CHCTEMBI TOCYAapCTBEHHOTO JOKYMEHTAIIMOHHOTO 00ECIeYeHUs YIPaBJICHUS B
Poccun. HopmatuBHO-meTommueckas 6a3za JIOY. OcuoBubie monstus JOVY. Ilpasuma
0OpMIICHHS TOKYMEHTOB. SI3bIK ¥ CTHIIb TOKYMEHTOB. OCHOBHBIE CHCTEMBI IOKYMEHTAIIUU U HX
knaccudukanusa. TexHomorus paboOThl € JOKYMEHTaMHU. YTpaBieHUE JIOKyMEHTalUeH.
HNubopManinoHHO-TTOUCKOBBIE cUCTeMbl. Ob0ecreueHrne COXPAaHHOCTH W 3aIIUTHI JOKYMEHTHON
nHpopmanuu. ApXxuBHOE XpaHeHHe JOKyMeHTOB. OcobeHHocTr opranmu3aiuu JJOY npeanpustus
cepBHca.

5. ApanTupoBaHHasi padoyasi NporpaMMa JHCHUILUIMHBI BKJIIOYAaeT B ce0s NepeyeHb
y4eOHO-METOIUUECKOT0 00ECTICUEeHUS Il CAMOCTOATEIBHOM pabOTHI CTYACHTA C MHBAJTUIHOCTBIO
u OB3, pekomeHnanuu CTyJe€HTaM IO OCBOCHHUIO TUCIMIUIMHBI C YYETOM KX HO30JIOTHUH,
PEKOMEHIAIMU IS TIPEIoiaBaTeisl IpHu OOIIEHUU CO CTYACHTOM C MHBAaTMAHOCTHIO U OB3,
O0COOCHHOCTH MPEINoIaBaHus JUCIHUILIUHBL JUIS CTYIEHTOB C Pa3jMYHOIl HO30JIOTHEH, epeyeHb
WH(OPMAIIMOHHBIX TEXHOJIOTUH, WCIHOJIB3YEMBIX JUISI OCYIIECTBICHHUS 00pa3oBaTEIILHOTO
mpouecca IO JUCHUIUIMHE C Y4YeTOM HO30JIOTMU CTYACHTOB, ONHCAaHHE MaTepuaibHO-
TEXHUYECKOH 0a3bl /Ui OCYIIECTBICHHS 00pa30BaTEIBHOTO MPOIECCa.

AHHOTALIMUA
AJIAIITUPOBAHHOM PABOYEN ITPOI'PAMMBI JUCLIUTITNHBI
«MHOCTpaHHBIH A3BIK B IPO(eCcCHOHAILHOMH chepe»

1. MecTo yuyeOHo# aucuumiimHbl B cTpykrype AITOII

Hannast ydeOHas AMCUMIUIMHA OTHOCHTCA K 4YacTH, (opMHpyeMOH Yy4acTHUKAMH
06paSOBaTeJ'IBHBIX OTHOIIIEHUU y‘I66HOFO IIJIaHa ITOAT'OTOBKH 6aKanaBpa II0 HaIIPaBJICHUIO
43.03.01 «CepBucy.

2. Heapb u3ydeHus: y4eOHOM TUCHMIJIMHBI - chopMHUpoBaTh y Oyayiero 0akamaspa mo
HanpaBiennio 43.03.01 «CepBuc» HaBBIKOB aHaJM3a SI3BIKOBBIX CPEICTB, pAaCIIMPEHUE
cioBapHoro 3amnaca B cepe «CepBuca» u (HOpMHUPOBAHHE y CTYACHTOB PEUYEBOH, S3BIKOBOM U
KOMMYHHKaTHBHOﬁ KOMIICTCHIIMHU, YPOBCHb PA3BUTHUA KOTOpOﬁ IIO3BOJIACT UCIIOJIB30BaATh A3BIK
KaKk HHCTPYMCHT MCKKYIbTYPHOI'O 06H_I€HI/I}I, C YUCTOM TCPCIICKTHB HUCIIOJIb30BAHUA
HHOCTPAHHOT'O A3bIKa KaK B HpO(l)eCCHOHaJILHOfI ACATCIIBHOCTH, TaK MU B HCHIOCPCACTBCHHOM
06H_IeHI/II/I C HOCUTCIISIMU A3bIKA.

3. TpeboBaHusA K pe3yJabTaTaM OCBOEHUS JUCHUIIMHBI

Hpouecc HU3YyUCHUS OUCHUIIJIMHBI HAIIPpaBJICH Ha (I)OpMI/IpOBaHI/Ie YHHBepcaHBHOﬁ
xommerenu YK-4.

B pe3yabTaTe OCBOCHUA TUCHUIIVIMHBI CTYACHT D0JI7KCH:

3HaTh CTPYKTYpPHO-COJIEPKATEIIbHBIE OCOOCHHOCTHM KOMMYHHUKAIMM; CTUIUCTUKY
Oq)HHHaHBHBIX MUCEM U COLUOKYJIBTYPHBIX pa3J'II/I‘lI/II71; 3HAa€T OCHOBHBIC 3Tallbl MMCHbMCHHOI'O
MepeBo/ia, OCHOBHBIE TPEOOBAHUS, TPEABSBISIEMBIEC K TIEPEBOTY
YMeThb BecTu ACJIOBYHO IIEPCITUCKY HAa HHOCTPAHHOM A3BbIKE; OCYIICCTBIIATH npeﬂnepeBonqecm/Iﬁ
aHaJIn3 TCEKCTa, ONpCACIATH CPCACTBA M MCTOAbLI INEPCBOJAA, YUWUTBIBASA THUII TCKCTA, LCIICBYIO
AYJAUTOPUIO; COLMAIIBHO O6y0J'IOBJ'IeHHI>IC ImpaBujia (KOHBCHI_[I/II/I) IMNOCTPOCHUA TOTO UK UHOTO
TEKCTa Ha MHOCTPAHHOM U POJHOM SA3BIKE, YCTHO NPCACTaBUTL PEIYIJIbTAThl ACATCIBHOCTHU Ha
HHOCTPAHHOM A3bIKC

B.JIaIleTL HaBbIKAMH JICJIOBOT'O CTHJIA 06H1€HI/I$[ Ha HWHOCTPAaHHOM A3BIKE C YUCTOM
0COOEHHOCTEH CTHINCTUKHU O(I)I/ILII/IaJ'IBHLIX MMUCEM M COLUOKYJIbTYPHBIX pa:mnqnﬁ; nepeBoia
OQUIMATBHBIX U TPO(GECCHOHATIBHBIX TEKCTOB C MHOCTPAHHOIO fA3bIKa HAa PYCCKUMN, C PYCCKOTO
SA3bIKa Ha HHOCTpaHHLIﬁ ; HpO(I)CCCI/IOHaJ'H:HOFO n Hy6J'II/I‘-IHOF0 O6IJ_I€HI/IH Ha UHOCTPAHHOM SA3BIKC

4. Conep:kanue y4eOHOH QM CHUIIIUHBI:

Holiday Plans. Resort. Camping Holidays. A Bad Holiday. The Vacation Situation in
America. Are we going anywhere? Air Travel. Air Tickets. At the Check-In Counter. Airport. At
the Customs. Customs Form. At the Railway Station. At the Booking Office. Getting Around in
Britain. Going by Train. Rail Passes and Tickets. Over the Phone. Road Rage. A Driver's License
Means Freedom. Renting a car. Driving in the City. At the Gas Station. The Tortures of Driving.



Going to Sea. Going on a Caribbean Cruise. Winter Cruise. Alaska Summer Cruises. A voyage
Round Europe. A Trip Down the Nile. Guide to Accommodations in London. Hotel Reservation.
Check-In. Bellboy. Reception. Check Out. Meals. At the Tai Restaurant. Going to a Restaurant.
Choosing from a Menu. Restaurant Complaints. Finishing the Meal. Tourism and Its History.
Types of Tourism. Renting a Flat. Apartment for Rent. Trends and Recent Developments. Special
Forms of Tourism. Ecotourism. In the Land of the Surfing Hippos. National Parks. Conservation
Tips. Adopt an Animal. The Bronx Zoo. The Unknown Cave of Mystery. Weather Forecast. Talk
about Weather. Backpacking Travel — UK. Winter Race to Rival Summer Event. Staying Safe on
Safari. Pisa, Italy — Home of the Famous Leaning Tower of Pisa. A Disappointing Holiday. Europe
off the Beaten Track. Greece. A Country of Contrast. The Pyramids of Giza and the Sphinx.
Business Travel. In the Office. At the Airport. Message. A call from the Boss. Careers in Travel
and Tourism. Cover Letter. Letter of Application. Resume. Hit Your Stride in Hospitality.
Interview. Rosenbluth International. Is Restaurant Management On Your Career Menu?
International Tourism Forecasts. Hotel and Motel Chains. Future Trends in Travel Industry.
International Hotel Industry.

5. AnanTupoBaHHasi padoyasi mporpaMmMa JMCUMILUIMHBI BKJIFOYAaeT B ceOsl TepeueHb
yu4e0HO-METOINYECKOr0 00ECIeUeHUs ISl CAMOCTOSITENIbHOM pabOThI CTYAEHTA C MHBAJIUHOCTBIO
u OB3, pPEeKOMCHAAINU CTYACHTAM II0 OCBOCHHKO IUCHUIUIMHBI C Y4Y€TOM HX HO3O0JIOTHH,
pEeKOMEHAANMU Il TperoiaBaTelsi npyu OOMIEHWH CO CTYJAEHTOM C MHBaIHIHOCTHIO U OB3,
0COOEHHOCTH npenoaaBaHusa JUCHUIIIMHBI JJIsT CTYACHTOB C paanquﬁ HOSOJ’IOFI/ICﬁ, MEpCUCHb
MH(OPMALIMOHHBIX TEXHOJIOTUH, HCIIOJIb3YEMbIX JUISl OCYIIECTBJIEHHUS 00pa30BaTEIbHOIO
nponoecca 1mno AUCHUIVIMHE C€ YYCTOM HO30JIOTMM CTYACHTOB, OIIMCAHHUEC MAaTCpHUaJIbHO-
TEXHUYECKOM 0a3bl 17151 OCYIIECTBICHUSI 00pa30BaTEILHOIO MpoIlecca.

AHHOTALIIUA
AJIATITUPOBAHHOM PABOYEN ITPOTPAMMBI IUCILIUITJIMHBI
HNHocTpaHHblil 13bIK BTOPO (HeMeUKUii)

1. MecTo y4yeOHo# AucuuiuinHbl B cTpykrype AITIOII

VYuebnast nucrumuinHa « AHOCTPaHHBII A3BIK BTOPOii (HeMelUKHii)» BKIIOUYEHA B TPYIIITY
JUCLUIUIMH 4acTH, GOpMUpPYyeMOl ydacTHUKaMHU 00pa30BaTeIbHbIX OTHOILEHUN y4eOHOro MjiaHa
noaAroToBku Oakanaspa no HampasieHnto 43.03.01 «Cepsucy.

2. Ieab u3yvyeHHus1 y4eOHOM NTUCHUIVIMHBI - PA3BUTHE MHOS3BIYHOM KOMMYHUKAaTUBHOMN
KOMIIETEHIIMM B COBOKYIIHOCTH €€ COCTaBIIAIOLIUX - PEYEBOM, S3BIKOBOHM, COLMOKYJIBTYPHOM,
y4eOHO-T103HaBaTeIbHOMN; pa3BUTHE U BOCIIUTAHHUE Y CTYACHTOB TOHUMAaHUS BA)KHOCTH M3yUYCHHS
MHOCTPAHHOIO SI3bIKA B COBPEMEHHOM MHUpPE M MOTPEOHOCTH IO0JIb30BATHCS MM KaK CPEJICTBOM
oOIIeHus, MO3HAHUA, caMOpeaIn3alMi M COLMAIBbHONW aJanTalud; pa3BUTHE HAlMOHAJIBHOTO
CaMOCO3HaHUs, CTPEMJICHHS K B3aUMOIIOHMMAaHMIO MEXIYy JIIOJAbMHM pa3HbIX COOOIIECTB,
TOJIEPAHTHOI'O OTHOLLEHUS K IPOSBICHUAM UHOU KYJIbTYpPHI.

3. TpeGoBaHus K YPOBHIO COAEPKAHUA TUCHUTINHBI

B coorBerctBun ¢ ®I'OC BO, mnpouecc wu3ydeHHs IOUCLUIUIMHBI HalpaBlIeH Ha
dbopmupoBaHne yHuBepcaabHOUM KommneTeHuu YK-4.
B pe3synbprare 0CBOCHUS AUCIUIUIMHBI CTYIEHT JOJIKEH:

3HATBH OCHOBBI BTOPOTO MHOCTPAHHOTO $I3bIKA; JIEKCUMUYECKUA MUHUMYM IS pealu3aluu
npoecCuoHaNbHOM AESITeNbHOCTH; OCHOBHBIE 3Tallbl MHUCHMEHHOIO IE€peBO/a, OCHOBHbBIE
TpeOOBaHUs, IPEIbABIIEMbIEC K IEPEBOY.

YMeTb OCyIIECTBIATH MPEANIEPEBOAUECKUI aHATIN3 TEKCTA, ONPEEIATh CPEACTBA U METOIBI
NepeBoJla, YUUTHIBAsK TUIl TEKCTa, LIEJEBYIO ayAUTOPHUIO; COIMAIBLHO OOYCIIOBJIEHHBIE MpaBHIia
(KOHBEHIIMM) MOCTPOEHHSI TOTO WJIM MHOTO TE€KCTa Ha BTOPOM HMHOCTPAHHOM M POJHOM SI3BIKE;
UCIMOJIb30BaTh 3HAHWE BTOPOTO HWHOCTPAHHOIO s3bIKa B MP(ECCHOHATBHON JesTeIbHOCTH,
npodeccuoHaNTbHOM KOMMYHHUKAIIUU U MEXKIMYHOCTHOM OOIIEHHUH.

Buaaners HaBbIKaMU IepeBojia OQUIMATBHBIX U MPO(ECCHOHATBHBIX TEKCTOB C BTOPOTO
MHOCTPAHHOTO SI3bIKa HA PYCCKHIL, C PyCCKOTO SI3bIKa HA BTOPOl MHOCTPAHHBIM.



4. Copep:kanue TUCHUNIMHBI

DoHETUYECKUH MaTepHuall: 3BYKOBOM CTpOH s3bIKa, (OHETHYECKass TPAHCKPHUIIIIHS,
ApTUKYJSIUS  COTJACHBIX, TJACHBIX, MOHO(TOHIOB W JAU(PTOHrOB, CIIOBECHOE YAapeHHE,
MHTOHAIHUS.

['paMMaTHYecKuil MaTepuait: UMs CYIIECTBUTEIBHOE, apTHUKJb, IJArojl, BpeMs W BHI
riarojia, (opmMbl BpeMEHH, 3aJOT, HAKJIOHEHHE, MOJalbHbIE TJArojibl, UMs IMpUiIaraTelibHOE,
YHUCIUTENBHOE, HApeune, MECTOUMEHHE, YaCTHIIbI, TPEJIOTH, COIO3bI.

dopmupoBaHUE HABBIKOB Mepeaadn HHPOpMAaIK COOECEHUKY U aJIeKBATHOTO TOHUMAaHUS
cooOmeHus: cobeceqHUKa B Tperenax NpodhecCHOHATBHOW KOMIIETCHIIMH, B TOM YHCIE C
HCIIOJIb30BAaHUEM DEIUIMK-KIIUIIE PEUYeBOr0 3THKETa MO TemaM: «3HaKOMCTBO», «B rocTsaxy,
«OO0IecTBeHHOE TUTAaHUE U PeCTOpaHb», «B Marasuney, «B otene» u np. OOyueHne HaBBIKaM
nepeBojla C MHOCTPAHHOTO S3bIKa HA PYCCKUH TEKCTOB MNPOPECCHOHATBHON TEMAaTHKU:
«O6cmyxuBaHue B pectopaney, «IlyremectBue mo xene3Hou goporey, «I1o Bo3ayxy», pazBurue
YMEHHH 3aKa3aTh OUJIETH HAa CaMOJIET 3apaHee, U3BbSICHATHCS Ha 3aJJaHHYIO0 TeMY, OIePKUBAThH
o0CyX/IeHue 3aJaHHON NpPOOJIEMBbI, 3aMONHATh TaMOXKEHHBIC JEKJIapalii. YMETh CIenaTh
MOKYTIKY U 3aKa3 B Kade, U3bACHATHCS Ha 3aJjaHHyI0 TeMy. [loaroToBuTh npoekTHyro padboty «B
pectopane», «IlyremectBue no I'epmanumn», «Otenp» u ap.

5. AnpanTupoBanHasi padoyasi NporpaMMa JHCHUILUIMHBI BKJIIOYaeT B ce0s mepeyeHb
y4eOHO-METOIUIECKOTO 00ECTICUCHHUS I CAMOCTOSITEIBbHOM PadOTHI CTYJICHTA C MHBAIUIHOCTHIO
u OB3, pekomeHnanuu CTyJeHTaM IO OCBOCHHUIO TUCIMIUIMHBI C YYETOM KX HO30JOTHH,
pEKOMEHAAUU Il TperoiaBaTelsi npu OOMIEHWH CO CTYJASHTOM C MHBaIHIHOCTHIO U OB3,
O0COOCHHOCTH MPEMNOoaBaHUs JUCIHUIUIMHBI ISl CTY/IEHTOB C Pa3IMYHON HO30JIOTHUEH, MepeueHb
UH(POPMALMOHHBIX TEXHOJOTHHA, WCHOJB3YyEeMBIX JJISI OCYIIECTBICHHS 00pa30BaTeIbHOTO
mporecca IO JUCHUIUIMHE C Y4YeTOM HO30JIOTMU CTYACHTOB, ONHCAaHHE MaTepuaibHO-
TEXHUUYECKOH 0a3bl AJIs OCYIIECTBICHUS 00pa30BaTEIbLHOrO MpoLecca.

AHHOTALIUA
AJIATITUPOBAHHOM PABOYEN ITPOTPAMMBI IUCILIUITJIMHBI
HNHocTpaHHBI A3BIK BTOPOH (TYpeuKuii)

1. MecTo y4yeOHo# AucuuuinHbl B cTpykrype AITIOII

VYyeOHnas aucuuiuinHa « MHOCTPaHHBIN A3BIK BTOPOii (Typeunkuii)» BKIIOUEHA B TPYMILY
JUCLHUIUIMH 4acTH, GopMUpyeMOi ydacTHUKaMHU 00pa30BaTelbHBIX OTHOILEHUH y4eOHOTro MiiaHa
noarotoBku OakanaBpa mo HampaieHuio 43.03.01 «CepBuc». Benenue mpodeccrnoHanbHON
JeSITeIbHOCTM Ha BTOPOM MHOCTPAaHHOM  sI3bIKE SIBISETCS HEOOXOJMMBIM  YCIOBHEM
npoecCHOHANBbHOM KOMIETEHIIMM OYyIylIero CcrhenuagsucTa B CUCTEME MpodeccroHalbHOTO
TOCTUHUYHOTO JeNa.

2. leab u3yvyeHus1 y4eOHOW AUCHUILUIMHBI - PAa3BUTHE MHOS3BIYHON KOMMYHUKAaTUBHOMN
KOMIIETEHIIMM B COBOKYITHOCTH €€ COCTAaBJISIOIIMX - PEYEBOM, S3BIKOBOW, COLMOKYJIBTYPHOM,
yueOHO-T03HABATENbHOM; pa3BUTHE U BOCIUTAHHUE Y CTY/I€HTOB IOHUMAaHUS BaXKHOCTH U3y4EHUS
MHOCTPAHHOI'O SI3bIKa B COBPEMEHHOM MHpE M MOTPEOHOCTH MOJb30BATHCS UM KaK CPEICTBOM
oOLIeHMs], MTO3HAHUS, caMOpeaIn3allii U COLMAIbHOM aJanTaliy; pa3BUTHE HALMOHAJIBHOTO
CaMOCO3HaHUs, CTPEMJICHHS K B3aUMONOHHMAHMIO MEXIYy JIIOJbMH pa3HbIX COOOIIECTB,
TOJIEPAHTHOT'O OTHOILEHUS K MPOSBICHUSM UHOU KYJIBTYPBI.

3.TpeOoBaHus K YPOBHIO CONEPKAHMUS TN CHUILTHHBI

B coorBerctBun ¢ ®I'OC BO, npomecc wu3ydeHHs OUCHUILIMHBI HAalpaBlI€H Ha
(dopmHpoBaHue YHUBEpcaIbHOM KomneTeHmn YK-4.
B pe3ysabTare 0cBOCHUSI AUCHHUILINHBI CTYICHT 10JIZKeH:

3HATH OCHOBBI BTOPOTO MHOCTPAHHOTO $3bIKA; JIEKCUUECKUM MUHUMYM JJIsl peaiu3alun
npoeCCHOHATIBHON JIeSITEIbHOCTH; OCHOBHBIE JTanbl MHUCbMEHHOTO TIE€pPEeBOJd, OCHOBHBIE
TpeOoBaHUs, IPEAbSBIIIEMbIE K IEPEBOY.

YMeTh OCyLIECTBIIATH IPEANIEPEBOAUECKNN aHAIN3 TEKCTA, ONPEAEIATH CPENCTBA U METOIbI
NepeBojia, YUUTHIBAsl TUIl TEKCTa, LIEJIEBYIO ayAUTOPUIO; COLMAIBHO OOYCIIOBJIEHHBIE MpaBHiIa



(KOHBEHIIMM) MTOCTPOEHMSI TOTO WJIM MHOTO TEKCTAa Ha BTOPOM HMHOCTPAHHOM M POJHOM S3BIKE;
UCMOJIb30BaTh 3HAHUE BTOPOTrO HHOCTPAHHOI'O s3bIKa B MP(ECCHOHATIBHON JESITEIbHOCTH,
npodecCHOHATHLHON KOMMYHUKALIUU U MEKITMYHOCTHOM OOIIIEHUH.

Buiiasers HaBbIKaMH I1€peBO/ia OQUIHUAIBHBIX U MPO(ECCUOHAIBHBIX TEKCTOB C BTOPOIO
MHOCTPAHHOTO SI3bIKA HA PYCCKUH, C PyCCKOTO S3bIKa HA BTOPOM MHOCTPAHHBIN.

4. Conepskanue QM CHUININHbBI

DoHEeTHYECKUI MaTepHuai: 3BYKOBOW CTpPOH s3bIKa, (OHETHYECKas TPaHCKPUIILIHS,
apTUKYJSALUS COIJIACHBIX, TIJIACHBIX, MOHO(TOHIOB U JAU(PTOHIOB, CIIOBECHOE YAAapEHHUE,
MHTOHALU.

I'pammaTHuecknii MaTepHand: MMsl CYIIECTBUTENBHOE, APTUKIb, TJIarojl, BPeMs W BUJ
riarona, (popMbl BpEMEHH, 3aJI0T, HAKJIOHEHHE, MOAAJIBbHBIC TJIAroJbl, UMS IMPHIIAraTelbHOE,
YHUCIINTENBHOE, HAPEUHE, MECTOUMEHUE, YACTULIBI, IIPEIUIOTH, COIO3BI.

®opMHpOBaHUE HABBIKOB Mepeiaun HHPOpMaIui COOECETHUKY U aIeKBaTHOTO TOHUMAaHHS
cooOuieHus coOecelHUKa B Ipenenax MNpo(ecCHOHAIBHOW KOMIETEHLUH, B TOM YHUCIE C
MCIIOJIb30BAaHUEM PEIUIMK-KIIHUIIE PEUYEBOr0 3THKETA 0 TeMaM: «3HAKOMCTBO», «B rocTsaxy,
«O011ecTBEHHOE TUTaHUE U pecTopaHbl», «B Marasuney», «B otene» u np. OOyueHHe HaBbIKaM
IepeBoJla C HWHOCTPAHHOTO sI3bIKA HAa PYCCKUH TEKCTOB MNPO(EeCCHOHAIBHOW TEMAaTUKH:
«O6cnyxxuBanue B pecropaHe», «llyremectBue mo xenezHoi nopore», «llyremecrsue mno
BO3YyXY», pa3BUTHE YMEHUH 3aKa3aTh OMJICTHI HA CAMOJIET 3apaHee, U3BSCHATHCA Ha 3aJaHHYIO
TeMy, MOAJAEPKHUBATh OOCYXK/IEHUE 3a/JaHHON MPOOJIEMBl, 3alIOJIHATh TAMOXKEHHBIE JEKJIapaluu.
YMeTp chenaTh TMOKYNKY M 3aka3 B Kade, M3BSICHATHCA Ha 33aHHyI0 Temy. [loaroroButh
HNPOEKTHYIO paboTy «B pecropaney, «IlyremectBue no Typrumn», «OTens» u ap.

5. ApanTupoBaHHasi padoyasi NpPorpaMMa JMCHUILUIMHBI BKJIIOYAaeT B ce0s NepeyeHb
y4eOHO-METOIUYECKOro 00ecredeHus Uil CaMOCTOATENbHOM paboThI CTYACHTA C MHBAJIUAHOCTBIO
u OB3, pekomeHnanuu CTyJeHTaM IO OCBOCHHUIO TUCIMIUIMHBI C YYETOM KX HO30JIOTHUH,
pEKOMEHaluu AJs IpenojaBaress Npu OOIIEHUH CO CTYACHTOM ¢ HMHBalIugHocThio U OB3,
O0COOEHHOCTH MPEIOoIaBaHus JUCHMIUIMHBL JUIs CTYIEHTOB C Pa3jMYHON HO30JI0THEH, NepeyeHb
UH(POPMALIMOHHBIX TEXHOJOI'MH, HCIHOJb3YyEeMBIX JJIs OCYLIECTBICHHS 00pa30oBaTeIbHOIO
mporecca 0 JUCHUIUIAHE € Y4Y4ETOM HO30JOTMM CTYACHTOB, OIMCAaHUE MaTepHAIBHO-
TEXHUYECKOH 0a3bl JUId OCYLECTBICHHs 00pa30BaTEIbHOTO Mpolecca.

5. AnantupoBaHHas paboyasi MporpaMMa JUCHUIIIMHBI BKIIOYAeT B ce0s epedeHb yueOHo-
METOAMYECKOTr0 00eceyeHus sl CAMOCTOSTeNIbHON paboThI CTYAEHTa ¢ MHBATMIHOCTHIO 1 OB3,
PEKOMEHIallNK CTYJIEHTaM 110 OCBOCHHIO JHMCIUIUIMHBI C YYETOM MX HO30JIOTMH, PEKOMEHIALUN
JUI TIperojiaBaTenss Mpu OOIIEHHH €O CTYAEHTOM ¢ MHBanuaHocThio U OB3, ocobenHoctu
NPENoOJaBaHusl  JUCLHUIUIMHBI U1 CTYACHTOB C  DPa3jJM4HOM HO30JIOTHEW, IepeyYeHb
UH(POPMALIMOHHBIX TEXHOJOTHM, HWCHOJB3YEMBIX JJIsi OCYIIECTBIECHUS 00pa30BaTEIbHOTO
mporecca IO JUCHUIUIAHE € YY4ETOM HO30JOTMM CTYACHTOB, ONMCAaHWE MaTepHAIBHO-
TEXHUYECKOH 0a3bl Ul OCYLIECTBIECHH 00pa30BaTeIbHOIO MpoLecca.

AHHOTALIUA
AJIATITUPOBAHHOU PABOYEN ITPOTPAMMBI JTUCIIUTTIIIMHBI
HNHocTpanHblii A3bIK BTOPOH ((paHIy3cKmii)

1. MecTo y4yeOHo# AucuuuinHbl B cTpykrype AITIOII

VyeOnas nuciuiuiiHa «HocTpaHHBIH f13bIK BTOpO# (ppaHuy3ckuii)» BKIIOUEHA B
rpynny AUCUUIUIMH YacTd, (OopMHUpYeMOH ydacTHMKaMHM OOpa3oBaTEeNbHBIX OTHOLICHUN
y4eOHOro TjlaHa TOATOTOBKM OakanaBpa mo HampasieHuto 43.03.01 «CepBuc». Benenwme
npodeCCHOHATIBHON JEesTeTbHOCTH Ha BTOPOM HMHOCTPAHHOM SI3BIKE SBISETCS HEOOXOIUMBIM
yclioBUEM  MpOoEeCCHOHAIbHOW  KOMIETEHIMHM  OyIayliero  croenuagucta B CHCTEME
npo¢eCCHOHATBLHOIO TOCTUHUYHOTO JIeNa.

2. lleap u3yyeHust y4eOHOM AUCHHUIIMHBI - PA3BUTHE MHOSA3BIYHOM KOMMYHUKATHBHOMN
KOMIIETEHIIMM B COBOKYITHOCTH €€ COCTABIJISIOIIMX - PEUYEBOM, SI3BIKOBOW, COLMOKYJIBTYPHOM,



y4eOHO-T103HaBATEIbHON; pa3BUTHE U BOCIIUTAHHE Y CTYJACHTOB IIOHUMAHHUS BaXKHOCTH U3yUCHUS
WHOCTPAHHOTO SI3bIKA B COBPEMEHHOM MHUpPE M MOTPEOHOCTH IMOJIb30BAThCAd UM KaK CPEACTBOM
oOLIeHMs], MTO3HAHUS, CaMOpeaIU3allii U COLMAIbHOM aJanTalllM; pa3BUTHUE HALMOHAJIBHOTO
CaMOCO3HaHUs, CTPEMJICHHS K B3aUMOIIOHUMAHHMIO MEXIYy JIIOJAbMH pPa3HbIX COOOIIECTB,
TOJIEPAHTHOI'O OTHOILIEHUS K ITPOSBJICHUSM UHOU KYJIBTYPBI.
3. TpeGoBaHusi K YPOBHIO COAEPKAHUSA TN CIUTIIUHBI

B coorBerctBun ¢ ®I'OC BO, mnpouecc wu3ydeHHs IUCLUIUIMHBI HalpaBieH Ha

dbopmupoBaHKe YHUBEpCaIbHON KommeTeHuu YK-4.
B pe3yJsibTaTte 0cBOeHUSI AUCHUILUINHBI CTYIEHT /I0JIZKEeH:

3HaTh OCHOBBI BTOPOTrO MHOCTPAHHOTO SI3bIKA; JEKCUYECKUM MUHUMYM Ul pealu3aluu
npoeCCHOHATBHON JeSITeIbHOCTH, OCHOBHBIE JTalbl MHUCHBMEHHOTO IE€PEBOAA, OCHOBHBIC
TpeOOBaHUs, IPEAbSBIIIEMbIE K IIEPEBOY.

YMeTh OCyLIECTBIIATH IPEANEPEBOAUECKNUN aHATIN3 TEKCTA, ONPEAEIIATh CPEICTBA U METObI
NEepeBo/ia, YUUTHIBAsI TUIl TEKCTA, LIEJIEBYIO ayAUTOPUIO; COIMAIBHO OOYCIOBJIEHHBIE MpaBHIia
(KOHBEHIIMM) MTOCTPOEHMSI TOTO WJIM MHOTO TEKCTAa Ha BTOPOM HMHOCTPAHHOM M POJHOM SI3BIKE;
UCIIOJIb30BaTh 3HAHUE BTOPOrO HMHOCTPAHHOIO sSI3blKa B MPQECCHOHATBHOU JeATeIbHOCTH,
npoheccCuoHaNbHOM KOMMYHUKAIIUU U MEXIMYHOCTHOM OOIIEHHUH.

Baaners HaBbIKaMu MepeBoja OPHUIIMAIBHBIX U MPOPECCUOHANBHBIX TEKCTOB C BTOPOTO
MHOCTPAHHOTO SI3bIKA HA PYCCKHI, C PyCCKOTO S13bIKa HA BTOPOl MHOCTPAHHBIM.

4. Conepskanue QM CHUNINHbBI

QoHETHYECKNIT MarepHuai: 3BYKOBOW CTpPOH s3bIka, (HOHETHYECKas TPAHCKPUIIIIHS,
ApPTUKYJISILUS COIJIAaCHBIX, TIJIACHBIX, CJOrOJEJIEHHEe, yJapeHUe B CIIOBE, PEUYEBOM IIOTOKE,
pUTMHUYECKasl TpyIa W PUTMHUYECKOE YJapeHUe, CBSA3bIBAHUE 3BYKOB B PEUYEBOM IIOTOKE,
JUTUTETLHOCTh (YPAHITY3CKHX TJIACHBIX, MHTOHAIIMS.

['pammaTrueckuii MaTepuan: ynorpediaeHue Oe3IMYHbIX I1arojioB, KOHCTPYKLIUHU C €St — ce
sont, ykasaTelbHBIX MpUIaraTeIbHbIX, BbIICIUTEIbHbIE 000poThI  C €St ... qui, ce sont ... ,
rpammarundeckoe Bpemst: Futur immediat, Passé mmediat, Passe compose, Imparfait, Passe simple,
Plus—que- parfait; Futur dans le passé; Concordance des temps de | indicatif; pronoms personnels
conjoints, article partitif; pluriel des noms; Participe passé, verbes pronominaux, raaroisi |, I1, 111
IPYIIbL, COPSYKEHUE MECTOMMEHHBIX IJIarojoB B Passé COMPOSe, CTENEHU CPaBHEHUS HapeUHil.

dopMHpOBaHUE HABBIKOB Mepeiaun MH(POpMaIui COOECETHUKY U a/IeKBaTHOTO TOHUMaHUS
cooOmieHusi cobeceHUKa B Mpeaenax MNpodhecCUOHATbHONM KOMIIETCHIIMM, B TOM YHCIE C
UCIIOJIb30BAHUEM PEIUTHK-KIIMIIIE pPEUeBOro STHKeTa mo TemaMm: «La journée de travailley,
«Assistance medicale». «Au caféx», «A | hotel». OOyueHre HaBbIKaM MepeBoa ¢ HHOCTPAHHOTO
s3bIKa Ha PYCCKHI TEKCTOB MpodeccroHabHO# TemMatuku «Voyages et tourismey», «Le depart.
Larrivee», «Se servir du telephoney, pa3Butue ymenuii 3aka3atb OWJIETHI Ha CaMOJIET 3apaHee,
U3BSCHATBCS HA 33JJaHHYIO TEeMY, MOAJIEPKHUBATh OOCYXJIEHUE 3aJaHHOH MPOOJIEMBI, 3aM0JHATh
TaMO’KeHHbIe Jekaapauuu. [loarotoBuTh npoekTHyto padboty «B pectopane», «llyremectsue no
Opanumn», «OTenb» u ap.

5. ApanTupoBaHHasi padouyasi NporpaMMa JMCHUILUIMHBI BKJIIOYAaeT B ce0s nepeyeHb
y4eOHO-METOIUYECKOro 00ecTedeHus Uil CaMOCTOATENbHOM paboThI CTYACHTA C MHBAJIUAHOCTBIO
u OB3, pekomeHnanuu CTyJeHTaM IO OCBOEHHUIO TUCIMIUIMHBI C YYETOM WX HO30JIOTHUH,
pPEKOMEHIaluu JAJIsl IpenojaBaress Npu OOIIEHUH CO CTYACHTOM ¢ HMHBalIugHOCThIO U OB3,
O0COOEHHOCTH MPENoIaBaHus JUCIMIUIUHBL JUIS CTYIEHTOB C Pa3jIMYHO HO30JI0THEH, nepeyeHb
UH(POPMALIMOHHBIX TEXHOJOTHH, HCHOJb3YEeMBIX JJS OCYLIECTBICHHS 00pa3oBaTeIbHOIO
mpouecca IO JUCHUIUIMHE C Y4YeTOM HO30JIOTUM CTYACHTOB, OIMCaHHEe MaTepuaIbHO-
TEXHUYECKOH 0a3bl /I OCYIIECTBIECHHS 00pa30BaTEIbHOIO MpoLecca.



AHHOTALIUA
AJIATITUPOBAHHOM PABOYEN ITPOT'PAMMBI JIUCLIMITJIMHBI
«AudopmaTuka»

1. Mecrto yuebHO# nucuumuiiHbl B cTpyktype AITOIT

JlaHHAast TUCIUTUIMHA OTHOCHUTCS K 4acTH, POPMUPYEMOI yIacTHUKaMH 00pa30BaTEIIbHBIX
OTHOIIEHUN Oyioka 1 y4eOHOro IIaHa MOArOTOBKM OakamaBpa 1o HampasieHuro 43.03.01.
«CepBuc»

2. lenp u3yuyeHus: yueOHOM AUCHUIUIMHBI — copMHUpoOBaTh y Oyayiero OakagaBpa Mo
HarpasieHuto 43.03.01. «CepBuc» KOMIUIEKC 3HAHMM M yMEHUN (KOMIETEHIUI), KOTOpPbIE
MO3BOJIAT €My NMPUMEHSITh COBpEeMEHHble MH(OPMALMOHHBIE TEXHOJOTMH JUIS PEIICHUs 3a/1ad
npodeCcCHOHATBLHOMN 1eATETbHOCTH.

3. TpeGoBanus K pe3ynbTaTaM OCBOEHUS COJIEPKaHUS UCIUILTUHBL.

B coorBerctBun ¢ ®I'OC BO, mnpouecc u3yyeHus IUCUUIUIMHBI HaIlpaBIeH Ha
dbopmupoBanue ciaeayromux yauBepcaibHbIX (YK) komnerenuii: YK-1.

B pe3ynbraTe 0cBOSHUS NUCLHUIUIMHBI CTYACHT JOJDKEH:

3Hatb

TEXHOJIOTUM cOOpa, HAKOIUIEHUs, OOpadOTKM, Tepemayd H  PacHpOCTPAHECHUs
uHpopmanuu, nHOOPMAITMOHHBIC TOTPEOHOCTH.

Ymern

HCIIOJIb30BaTh pecypchl cetu HTepHeT, AMs peieHus NpoPecCHOHANbHBIX 3a/1a4

4, Conepxanne y4eOHOU TUCITUTIITMHBL.

[Tonsatue nadopmaruu, o01IasT XapaKTEPUCTUKA MPOIECCOB cOOopa, mepenadu, o0padoTKH
¥ HaKorwieHus nHpopManuu. TeXHHUeCKrue CpeicTBa peaTn3aiui HHPOPMAIIMOHHBIX IMPOIIECCOB.
[TporpaMMHBIe CpecTBa peanu3anii HHHOPMaIIMOHHBIX TPOIECCOB. IHCTpyMEeHTapHH pelieHus
(GyHKIIMOHAIBHBIX 3a/1a4. JIokanbHbIe U ri00anbHble ceTh OBM. BeemupHast KoMIbIOTEpPHASI CETh
MHTEPHET. Metoas! 3amutsl uHGOpMaiuu. OCHOBHBIC BO3MOKHOCTH TEKCTOBBIX PEIAKTOPOB

MS Word.

5. AnantupoBaHHast pabovas mporpaMma JUCHUTUTMHBI BKITIOYAET B ce0s1 epeyeHb yaeOHo-
METOANYECCKOI'O 06CCH6‘16HI/I}I JJIA CaMOCTOSITEIbHOU pa6OTI>I CTYACHTA C UHBAJIMAHOCTHIO U OB3,
peKOMeHI{aHI/II/I CTYIIGHTaM I1I0 OCBOCHHUIO JUCHUIIJIMHEI C yT-IeTOM HUX HO30JI0I'uH, peKOMeHZIaHI/II/I
JUIs TIperojiaBaTenss Npu OOIIEHHUH CO CTYAEHTOM ¢ MHBaIuaHocThio U OB3, ocobenHocTn
Hpel'IOI[aBaHI/ISI JUCHUITIINHBI JJIA CTYILGHTOB C pa3quH0ﬁ HO3OJ'IOFH€I>1, nepequB
I/IHq)OpMaI_II/IOHHBIX TEXHOJIOT Hf/i, HUCIOJIb3YCMBIX JII  OCYHICCTBJICHUA O6pa30BaTeJ'IBHOF0
nponecca 1Mo AUCHUIITIMHE C YYCTOM HO3O0JIOTMU CTYACHTOB, OIMCAaHHWC MaTCpUaibHO-
TEXHUYECKON 68.31:1 IJIsL OCYIICCTBIICHUSA 06p330BaTCJ'ILHOFO mpormnecca.

AHHOTALIUA
AJIATITUPOBAHHOU PABOYEN ITPOTPAMMBI JIUCIIUITIIMHBI
«KoMNbIOTEPHBIN PAKTUKYM»

1. Mecro yuebHo# qucuuiinael B cTpyktype AITOIT

JlaHHast TUCIUIUIMHA OTHOCUTCA K YacTH, GOpMUPYEMOI ydacTHUKaMH 00pa30BaTeNIbHbBIX
oTHOIEeHUH Onoka 1 ydyeOHOro mjaHa MOATOTOBKM OakamaBpa mo HampasieHuto 43.03.01.
«CepBuc»

2. lenp u3yyeHust ydueOHONW TUCHMIUIMHBI — cpOpMHUPOBaTH y Oyayiero GakaiaBpa 1o
HanpasnieHuto 43.03.01. «CepBuc» KOMIUIEKC 3HAHUN, YMEHUN M HABBIKOB (KOMITETEHIUH), AJIs
OCYILECTBIICHHS TOCTAHOBKU U MPOTPaMMHOM peaan3auu npodhecCHOHATBHBIX 33/1a4 B YCIOBUAX
UCIIOJIb30BAaHUSI COBPEMEHHBIX HWH(OPMALMOHHBIX TEXHOJIOTMH Ha 0a3e MepcoHaIbHBIX
KOMIIBIOTEPOB € IIPUBJICYEHUEM TAKETOB MPUKIIATHBIX IPOrPaMM

3. TpebGoBaHus K pe3ynbTaTaM OCBOEHUS COJIEPKaHUs JUCIUILITUHBL.

B coorBerctBun ¢ ®I'OC BO, mnpouecc u3ydyeHMs IUCLUUIUIMHBI HallpaBlI€H  Ha
dbopmupoBanue cienyomux yausepcanbHbX (YK) komnerenuit: YK-1.

B pe3ynbpraTe 0cBOSHUS NUCLHUIUIMHBI CTYAECHT JOJDKEH:



3Hathb

ouCcHbIE TEXHOJOTMM U CIeUHaIbHOE MPOrpaMMHOE OOecreueHue [Uisl pelieHus
NPUKIIAJIHBIX 33/1a4.

Ymerb

paboTaTh C MPOrpaMMHBIMH CPECTBAMU OOIIEro Ha3HAUCHHS

Baagern HaBBIKAMH

paboThI ¢ IPUKIIAJAHBIMUA IPOTPAMMHBIMU CPEICTBAMH.

4, Conepxkanue y4eOHOU TUCITUTIIIMHBL.

[Makets! anekTpoHHbIX TaOMI MS EXcel. Pemenne pacueTHbIX 3a7a4 cpecTBaMu NaKeTa
MS Excel. IToctpoenue rpadukos ¢yukuuii B MS Excel. Mcnonp3oBanue morudeckux (GyHKIHA
B makere MS Excel. Tloctpoenne koHconuaupoBaHHbix Tabmun B MS  Excel.
ABTOMaTH3UPOBaHHbIE MHGOPMAIMOHHBIE pecypchl: 0a3bl JaHHBIX. 3aJauyd peliaemble ¢
nomoIIpio 0a3 gqanabiX. Cucrema yrnpapieHus 6a3oi nanueix, Ha npumepe CYBJ MS ACCESS.
Kommbrorepasie npesentaiiuu MS Power Point. 3HakOMCTBO C OCHOBHBIMH BO3MOKHOCTSIMHU
IPOTPAMMBI.

5. AnantupoBaHHas paboyasi MporpaMMa JUCHUIIIMHBI BKIIOYAeT B ce0sl mepedeHb yuyeOHo-
METOMYECKOr0 00eCIeUeHH s AJIsl CAMOCTOATEIbHON pabOoThI CTYJEHTa ¢ UHBAIUAHOCTHIO 1 OB3,
PEKOMEH/IallMU CTY/IEHTaM [0 OCBOCHHUIO AUCUUILUIMHBI C YYETOM UX HO30JIOTHH, PEKOMEHAAINN
JUIsL TpenojiaBaressi npu OOLIEHMM CO CTYAEHTOM ¢ MHBanuaHOCThi0 U OB3, ocoOenHocTu
OpenofaBaHusl JUCUUIUIMHBI AN CTYIACHTOB C Pa3IMYHOM  HO30JIOTHEH, MepeyeHb
UH(POPMALMOHHBIX TEXHOJOTHHA, WCIHOJB3YyEeMBIX JJISI OCYIIECTBICHHS 00pa30BaTeIbHOTO
mporecca IO JUCHUIUIMHE C Y4YeTOM HO30JIOTMU CTYACHTOB, ONHCAaHHE MaTepuaibHO-
TEXHUUYECKOH 0a3bl AJIs OCYIIECTBICHHS 00pa30BaTEIbLHOTrO MPOLEcca.

AHHOTALIMA
AJIATITUPOBAHHOM PABOYEN ITPOTPAMMBI IUCIIMITJIMHBI
«Opranmuzaums TYPUCTCKOM JeSITeJIbHOCTH»

1. MecTo yuyeOHoH aAucuumiimHbl B cTpykrype AITOII
JlaHHast TUCUUIUIMHA OTHOCUTCS K YacTH, pOpMUpPYyeMON ydacCTHUKaMU 00pa30BaTeNIbHbIX
OTHONIeHUH Osioka 1ydeOHOro miaHa moAroToBku Oakanaspa mno HampasieHuio 43.03.01
«CepBuc».

2. leab n3yyeHusi y4eOHOI JUCHMIIMHBI — chopMupoBaTh y Oyayiiero 6akanaspa 1o
HarpasieHuto 43.03.01 «CepBuc» npodeccrnoHanbHbIe HABBIKU 110 OPTaHU3aIUU TYPUCTCKON
NeSITebHOCTH; JUI OCYILECTBICHHS MTPO(ECCUOHATIBHON AEATEIbHOCTH C YU€TOM
TEOPETHUECKUX 3HAHUM, TEXHOJIOTUH U €€ 0COOEHHOCTEH B chepe Typu3Mma.

3. TpeOGoBaHusi Kk pe3yJIbTaTaM OCBOCHUSI COAEPKAHUS AUCHUIIUHBI.
B cootBerctBru ¢ ®I'OC BO, nporuiecc n3yueHus AUCUUIIIMHBI HAIIpaBiieH Ha (OpMUpOBaHUE
cienyrouiei npogpeccrnonanbHoit (I1K) komnerenuun: I1K-3.
B pe3ynbrare ocBOE€HUS AUCHUIIIINHBI CTYACHT JOJIKEH:
3HaTh: crenu@HUKy CEpBHCHOM AEATENbHOCTH W BHUIbl OCHOBHBIX CYOBEKTOB TYPUHIYCTPHH,
TEXHOJIOTHUH IPOEKTUPOBAHUS U IUTAHUPOBAHMSI TYPAareHTCKON U TYpOIepaToOpCKOM AeITeIbHOCTH
C YYETOM H3MEHEHHsI KOHBIOKTYPBI pPhIHKA M CIpoca MoTpeduTeneil; 0COOEHHOCTH OpraHu3aluu
pa3IUYHBIX BHUJOB TYpOB C Y4eTOM TpeOOoBaHUM MOTpeOuTeNs; TpeOOBaHUA K KiaccaM
00CITy’)KUBaHUS; TEXHOJIOTMYECKYIO JOKYMEHTAIHIO Typa.
YMeTb: COCTaBIATh pa3iMuHble BHUABI IporpamMM oOOCTYXHBaHUS C Yy4eTOM TpeOOoBaHUM
NOTpeOUTENS pa3BUBATh CHCTEMY KIMEHTCKUX OTHOIICHUH; IIaHUPOBATh MO3UIIMOHUPOBAHUE U
1IEHOOOpa30BaHKE TYPOB C YUE€TOM TPEHAOB UX Pa3BUTHUS, IPUHUMATh TAKTHUYECKHE PEIICHUS 110
IIPOJBUKEHHIO TYPIIPOIYKTA.
Baajers: HaBBIKaMH CaMOCTOSITENIBHON Pa3pabOTKH TYpIPOIYKTa, C y4eTOM TpeOOBaHUI
NOTpeOUTENS; MO3UIMOHUPOBAHUS U MIPOJIBUKEHUS Typa Ha OCHOBE TEXHOJIOTUI CepBHca.

4. Copepxanue y4eOHOMH TUCHUIIUHBI.
OcHOBHBIE MOHATHA TypUCTKOH MHAycTpuu. Knaccugukanus dopm u BuoB Typusma. Mcropus



pasBuTHs TypusMa B mupe. Victopus pazsutus typusma B Poccun. Typomeparop kak cyObeKkT
TYPUCTHYECKONW HHAYCTpHUH. POpMBI OpraHM3alMM JEATEIBHOCTH TYPUCTCKOTO MPEANPUATHS
(ryparentctBa). OcHOBBI TyponepeiTuHra. TyprnpoekTupoBaHue. MapKEeTUHI B TypUCTCKOM
nesrenbHocTH. JuddepeHuunanyss U MO3MLUMOHUPOBAHHE B TYPUCTUYECKOH JEATEIBHOCTH.
TypruianupoBanue. 3aKkiIOYeHUE JOTOBOPOB C IOCTaBIIUKaMH yciuyr. LleHooOpazoBaHue B
TypusMme. [IponBwkenue Typnponykra. PexnamHele M HEpeKJIIaMHBIE METOZBI NPOJBHIKEHUS
TYpIPOIYyKTAa.

5. AnanTupoBaHHas paGoyasi IPOrpaMMa JMCUMINIMHBI BKJIIOYAeT B ceOsl MepeyeHb
y4e0HO-METOJUUECKOT0 00ECIICUCHHUS [JIs1 CAMOCTOATENILHOM PabOThI CTYJEHTa C UHBAIUAHOCTBIO
n OB3, pexkomMeHmanuu CTyJeHTaM IO OCBOEHHUIO JUCLUIUIMHBI C YY4E€TOM MX HO30JIOTHH,
pPEKOMEHIAlUK JJIsl TpenojaBaressi Mpu OOIIEHUH CO CTYACHTOM C MHBAIMAHOCTHIO U OB3,
0COOEHHOCTH TNPENoAaBaHUs AUCLUILIMHBI JUIsl CTYJEHTOB C PAa3JIYHON HO30JI0THEH, IIepeueHb
UH(POPMALIMOHHBIX TEXHOJOTHH, HWCHOJB3YEMBIX JMJISi OCYIIECTBICHUS 00pPa30BaTEIbHOTO
mporecca IO JUCLUUIUIMHE C y4YETOM HO30JOTMU CTYACHTOB, OIMCAHME MAaTepUaIbHO-
TEXHUUYECKOH 6a3bl s OCYLIECTBICHHUS 00pa30BaTEILHOTO IPOIecca.

AHHOTAIIUA
AJIATITUPOBAHHOI PABOYEN ITPOI'PAMMBI JUCITATIJIMHBI
«OCHOBBI MEKKYJIbTYPHBIX KOMMYHHKALM D

1. MecTo y4yeOHOH AucuuiinHbl B cTpykrype AITOII

JlaHHast AUCUUIUIMHA OTHOCUTCS K 4acTU (POPMHUPYEMOI ydacTHUKaMU 00pa30BaTEIIbHbBIX
OTHONICHU y4eOHOro IJIaHa MOATrOTOBKH OakasnaBpa o Hanpasienuto 43.03.01 — «CepBucy.

2. Heap uzyyeHusi y4eOHOM THCHMIIMHBI — cHOpMHUPOBATh Y Oyayliero OakamraBpa 1mo
HanpasneHuto 43.03.01 — «CepBuc» 6a30Bbie 3HAHUSI OCHOB TEOPUU U MTPAKTUKU MEKKYIbTYPHON
KOMMYHHUKAIMHU 0aKaJIaBpOB, UX MEKKYJIbTYPHYIO KOMIIETEHTHOCTb, Pa3BUTh HABBIKU a/IEKBAaTHON
MHTEpIPETALMH IPOLECCa U pe3yJibTaTa B3auMOACHCTBUN MTPEACTABUTENEH pa3IMUHbIX KYJIbTYP

3. TpeGoBanus Kk pe3yJbTaTaM 0CBOCHHUS COJEPKAHUS IMCHUILTHHBI.

B coorBerctBun ¢ ®I'OC BO, npomecc wu3ydyeHHs] OUCUMILUIMHBI HAIpaBIEH Ha
dopmupoBanue cieayromux ynusepcaibHbix (YK) u npodeccunonanpubix (ITK-1) kommeTeHImii:
YK-4, YK-5, TIK-1.

B pe3ynbraTe 0cBOEHUS NUCLUUIUIMHBI CTYACHT JOJKEH:

3HaTh: OCHOBBI MEXKYJIbTYPHOI KOMMYHUKAIIMHN; OCHOBHBIE (DaKTOPBI, CIIOCOOCTBYIOIIINE
U TPENATCTBYIOMINE HEAUCKPUMHHAIIMOHHOTO U KOHCTPYKTUBHOTO B3aUMOJIEHCTBUS C JIFOJIbMHU C
Y4ETOM MX COLMOKYIBTYPHBIX OCOOCHHOCTEH B LIEJISX YCIIEIIHOTO BHITTOJIHEHUS
npodecCHOoHANBHBIX 33/1a4 U YCUJIEHHSI COLIUAJIbHON UHTErPaLllu.

YMeThb: BECTH KOMMYHHUKAIMIO B MUPE KYJIbTYPHOIO MHOI000pa3usi ¢ COOII0ICHUEM
ATUYECKUX U MEKKYJIbTYPHBIX HOPM, IIEpECMaTpUBaTh OLEHKU KYJIbTYpbl B COOTBETCTBHUH C
pacIIMpPEeHHEM HABBIKOB U OMbITa MEXKYIbTYPHONH KOMMYHHUKAIIMH; BBISBIIATH TAapaMeTpPHI,
B3aMMOIIOHMMAHHUS MEXAY KyJIbTypaMu B IPOLECCe KOMMYHHUKAUU

Brnanets: cmocobaMu aHanm3a U MepecMOTpa CBOMX B3TJISZOB B CIydae pa3HOINIACHU U
KOH(JIMKTOB B MEXKKYJIbTYPHOH KOMMYHHKAIlMMOCHOBHBIE (DaKTOPHI, CHOCOOCTBYIOLUE U
MPENsATCTBYIOIINE HEIUCKPUMUHAIIMOHHOTO U KOHCTPYKTUBHOI'O B3aUMOJIEUCTBUS C JIIOJAbMH C
Y4€TOM HMX COLMOKYJIbTYPHBIX OCOOEHHOCTEH B  LENSIX  YCIEUIHOTO  BBIOJHEHUS
npopeCcCHOHATBHBIX 33/ad M YCHUJICHHS COLMAbHOW MHTETpalldd; CIIOCOOHOCTBIO K
3¢ (dEeKTUBHOMY BEIEHHUIO JMajora Ha OCHOBE 3HAHMI COOCTBEHHOW KyJIbTYPbI M KYJIbTYpbI
napTHepa; CIIOCOOHOCTHIO MPEOI0JIEBATh COLIMATIbHBIE, STHUYECKHE U KYJIbTYPHBIE CTEPEOTHUIIBI

4, Conep:xxanue yueOHOM TMCUMILIHHBI.

Kynbprypa xak geHOMEH W OCHOBa MEXKKYJIbTYPHOH KOMMYyHHKaruu. KoMMmyHUKaIus
MaccoBasi M MEXKJIMYHOCTHAs: COLMOKYJIbTYpHBbIE acnekTbl. KynabTypHas HWIAEHTUYHOCTh U
ATHUYECKOE CaMOCO3HAHUE ITHUYECKOUN IPYMIIbl, JUYHOCTH B MEKKYJIbTYPHBIX KOMMYHHUKALIUSIX.
CymHOCTh MEXKYJIbTYPHON KOMMYHUKALIUU. TUIIBI MEXKYJIBTYPHON KOMMYHHUKAIIMH U TpoOiieMa



NOHUMAaHMs. DTHUYECKHE CTEPEOTHIIbI B MEXKKYIbTYPHBIX KOMMYHUKAIUAX: (DYHKIIUH, CBOHCTBA,
nposiBIICHUS.  MEeXKynbTypHass KOMMYHHUKalUs B OTACIBHBIX BHJAX  JCSATEIBHOCTH.
[lcuxomoruueckoe u3MepeHHE  KyIbTyp. JIMYHOCTP B MEXKKYJIBTYpHOM  OOIICHHU.
MeXITHUYECKHE OTHOLIEHHMST W HMX IPOSIBJICHHE B MEXKYJBTYPHBIX KOMMYHHKALUSX.
MeXTpynnoBoe ¥ MeXIJINYHOCTHOE 00IIeHne B IPO(ecCuu U KylIbTypa pabOTHHUKA CepBHUCa.

5. AnanTupoBaHHas paGoyasi IPOrpaMMa JMCUMINIMHBI BKJIIOYAeT B ceOsl MepeyeHb
y4eOHO-METOIUYECKOT0 00ECTICUEeHUS Il CAMOCTOATEIBHOM pabOTHI CTYACHTA C MHBAJTUAHOCTBIO
n OB3, pexkomeHzanuu CTyJeHTaM IO OCBOCHHUIO JUCLMIUIMHBI C YYETOM HX HO30JIOTHUH,
pPEKOMEHIAlH JJIsl TpenojaBareisi Mpu OOIIEHUH CO CTYACHTOM C WHBAIMAHOCTHIO M OB3,
0COOEHHOCTH TNPENoAaBaHUs AUCLUILIMHBI JUIsl CTYJEHTOB C PAa3JIMYHON HO30JI0THEH, IIepeueHb
UH(POPMALIMOHHBIX TEXHOJOTHH, WCHOJIB3YEMBIX JJISi OCYIIECTBICHUS 00pa30BaTEIbHOIO
mpouecca IO JUCLUUIUIMHE C Y4YETOM HO30JOTMU CTYACHTOB, OIMCAHME MAaTepUalbHO-
TEXHUYECKOH 0a3bl U OCYIIECTBICHHS 00pa30BaTEIbHOTO MPOLIECcCa.

AHHOTALIUA
AJIAIITUPOBAHHOM PABOYEN ITPOI'PAMMBI JUCITATIJIMHBI
«IlepcoHaIBLHBIA MEHEIKMEHT)

1. MecTo yuyeOHoH AucuuimHbl B cTpykrype AITOII

JlaHHas TUCIUIUTMHA OTHOCUTCS K 4acTu, pOopMUpYyeMON ydacTHUKaMHU 00pa30BaTeIbHbIX
OTHONICHM y4eOHOro IJIaHa MOATr0TOBKH OakanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. Heap u3yyenus yuyeOHO#H AUCIHUILTUHBI — chOpMHUpOBATh y OyayIiero OakamxaBpa 1o
Hanpasnenuto 43.03.01 «CepBuc» KoMIUIEKC 3HAHUI, YMEHHUUW M HABBIKOB (KOMIIETEHIIMIA),
KOTOpbIE TO3BOJISIT €My YIOPaBJIsATh CBOMM BpPEMEHEM, BBICTpAMBaTh M PEATU30BHIBATH
TPACKTOPHUIO CAMOPA3BUTHS HA OCHOBE MPUHIIUIIOB 00pa30BaHUS B TEUCHUH BCel KU3HU U
po(hecCUOHATILHON e TENbHOCTH.

3. TpeboBaHus K pe3yJibTaTaM 0CBOCHHS COACP:KAHUS TUCHHUILINHBI.

B coorBerctBun ¢ ®I'OC BO, mnpouecc wu3ydeHHs IUCHUIUIMHBI HamlpaBieH Ha
dbopMupoBaHue yHUBepcallbHOHN KommeTreHuuu YK-6.

B pe3ynbraTe 0cBOEHUS NUCHUILIMHBI CTYACHT JOJIKEH:

3HaTh UHCTPYMEHTBI U METO/IbI YIIPABJICHUSI BPEMEHEM,;

YMeThb UCIOIb30BaTh UHCTPYMEHTHI M METO/IBI YITPABJICHHUS] BPEMEHEM IPU BBITTOTHEHUT
npodecCHOHANBHBIX 337a4 U JTOCTH)KEHUU MTOCTABIIEHHBIX IIeTeH;

Baaners uHCTpyMEHTaMH YIIpaBJIeHUS BDEMEHEM TP BBHITTOJIHEHUH MPOEKTOB.

4. Conep:xxanue y4eOHOM IMCUMILTHHBI.

Pa3Butne Hayku 00 opranuzauuu Tpyaa. CyIIHOCTb U COJAEp)KAaHHUE IEPCOHAIBLHOTO
MeHeKkMeHTa. OnpeneneHne >KU3HEHHbIX 1enedl. Beibop kapbepwl. I[lnanupoBanue nuyHOU
kapeepbl. Ilonck u momyuenue pabotsl. MMumx MeHemkepa. 3HaueHue (hakTopa BPEMEHHU.
TunuuHaele OMMUOKKH PYKOBOAMTEIS. Henernpoanue mnonHoMounii. OpraHuzauus u
IIaHupoBaHus pabounx wMecT. CoBeplIeHCTBOBaHME YCIOBUM Tpyna. Poib KkKomaHabl B
MeHekMenTe. MHdopmanus B ynpaBieHYecKon AesITeNbHOCTH MEHEeIKepa

5. ApanTupoBaHHasi padouasi NporpaMMa JMCHUILIMHBI BKJIIOYaeT B ce0s mepeyeHb
y4eOHO-METOIUYECKOro 00ecTIedeHus I CaMOCTOATENbHOM paboThI CTYAECHTA C MHBAJIUAHOCTBIO
u OB3, pekomeHnanuu CTyJeHTaM IO OCBOEHHUIO TUCIMIUIMHBI C YYETOM WX HO30JIOTHUH,
pPEKOMEHIAIllMK JUIS TpernojiaBaTessi Mpu OOIIEHUU CO CTYIAEHTOM C MHBANUAHOCTHIO u OB3,
0COOEHHOCTH MPENoIaBaHus JUCIMIUIUHBL JUIS CTY/IEHTOB C Pa3jMYHO HO30JI0THEH, nepeueHb
WH(OPMAIIMOHHBIX TEXHOJIOTUH, WCHONB3YEMBIX [UIsI OCYIIECTBICHHUS 00pa3oBaTENbHOTO
mpouecca IO JUCHUIUIMHE C Y4YeTOM HO30JIOTMU CTYAEHTOB, ONHCAaHHE MaTepHaJbHO-
TEXHUYECKOH 0a3bl Ul OCYLIECTBIECHHS 00pa30BaTEIbHOIO MpoLecca.



AHHOTALNUA
AJIATITUPOBAHHOM PABOYEN ITPOT'PAMMBI JIUCLIMITJIMHBI
«IlnaHuMpoBaHUe ¥ MPOTHO3UPOBAHNE HA MPEANPUITUAX CEPBHCA)

1. Mecrto yuyeOHo# nucuumIdHbl B cTpykType AITOIT

JlaHHAast TUCIUTUIMHA OTHOCHUTCS K 9acTh, POPMUPYEMOI yIacTHUKaMH 00pa30BaTEIIbHBIX
OTHOIIICHUH y4eOHOTO IIJIaHa TOAr0TOBKHK OakanaBpa no HampasieHuto 43.03.01 «CepBucy.

2. lleanb u3yvyeHHus y4yeOHOW MTUCHUILUIUHBI — cHOpMHUPOBATH Y OyayIiero OakamsaBpa
KOMIUIEKC 3HAaHUM, YMEHUN U HABBIKOB (KOMIIETEHIIHI), KOTOPbIE MO3BOJISIIOT €MY ONpEAeNIUTh
BO3MOKHOCTH TPOTHO3UPOBAHMS U IUIAHUPOBAHUS OyIyIIEro MPEInpHUsTUS M OLEHUTH
BO3MO>XHOCTH M BapUaHTHI CIIECHApUEB OYIyIIEro.

3. TpeboBaHuf K pe3yIbTaTaM OCBOEHHS COJAEPKAHUS AU CUUILIMHBI.

B cootBerctBu ¢ ®I'OC BO, mnpoiecc wu3ydeHUs UCIHUIUIMHBI HaIpaBJIeH Ha
dbopmupoBanue cienyrommx npopeccuonanbHbix (I1K) kommerenmmii: TTK-2.

B pe3ynbraTe 0cBOCHUS NUCHUIUIHHBI CTYACHT JOJKEH:

3natb OCHOBBI IOCTPOCHHUS TPOTHO30B U TJIAHOB Pa3BUTHS MPEANPUITHS; TECOPETHUECKUE
OCHOBBI METOJIOJIOTUU IMPOTHO3UPOBAHUS U IUIAHUPOBAHUS; METOJUKY IMOCTPOCHHS IUIAHOB U
MIPOTHO30B; OICHKY () (HEKTHBHOCTH TTOCTPOSHHBIX TUIAHOB U IIPOTHO30B.

YMeTb: HCIONB30BaTh HCTOYHUKU SKOHOMHUYECKOH, COLMANBHOM, MOJUTHYECKOMN
nH(OpMaIKK; aHATTM3UPOBATH BO B3aUMOCBS3M YKOHOMUYECKHE SIBJICHUS, IIPOLIECCH HA MUKDPO U
MaKpOYpPOBHE; ONpPEAENSATh CTPATETHUI0 U TAKTHKY Pa3BUTHS MPEANPUATHUS; MPOTHO3UPOBATH U
MJIAHUPOBATh JEATEIBHOCTh MPEANPUSTHS; BBIPAOATHIBATH ONTHUMAJbHBIC YIPABICHUECKUE
pelleHus, ONMUPAIOIINXCS Ha PE3yJIbTaThl IPOTHO30B U IIJIAHOB.

Baaners coBpeMeHHBIMU METOJaMH cOOpa, oOpabOTKH M aHaIM3a dKOHOMHUYECKHX M
COLIMATILHBIX JAHHBIX; METOJAAMH U MPUEMaMH MTOCTPOCHHUS MPOTHO30B IKOHOMUYECKUX SIBICHUN
U TIPOIECCOB; HABBIKAMH CAMOCTOSATEIHHOW pPabOThI, TEOPETUYCCKUMH U MPAKTHUCCKUMU
HABbIKAMU [TPOTHO3UPOBAHUS NTpueMamMu coopa nHpopMaiuu, 00paboTKH 1 aHAJIKM3a ToKa3aTesen
Ha -MaKpO U MUKPO -ypOBHSX; IPHUEMaMH IUIAHUPOBAHUS U aHATIN3a JeATEIbHOCTH TOCTUHUYHOTO
MPEITPUSITHSL.

4. Copepxxanue y4eOHOM JUCHUNIMHBI

CymHocTh U (QOpMBI MPOTHO3UPOBAHUA M IUTaHUpoBaHus, [IporHo3upoBaHue u
MJIaHUPOBAHUE B 3apyOEKHBIX CTpaHaxX, MeTOIONOTusl MPOTHO3UPOBAHUS U TUIAHHPOBAHUS,
Metoapl TPOTHO3UPOBAaHUS M IUIAHUPOBAHUA, MaKpOSKOHOMUYECKOE IPOTHO3UPOBAHUE U
MIaHupoBaHue, MUKPOIKOHOMUYECKOE TPOTHO3UPOBAHUE U TUIAHUPOBAHUE.

5. AnpanTupoBanHasi padouyasi NporpaMMa JHCHUILUIHHBI BKJIIOYAaeT B ce0s mepeueHb
y4eOHO-METOIMUECKOr0 00eCIIeueHHs i1l CAMOCTOSITEIFHOM pabOThI CTYAEHTA C MHBAJIUTHOCTHIO
n OB3, pexkoMeHJauuu CTYAEHTaM [0 OCBOEHUIO AUCHUIUIMHBI C Y4E€TOM HX HO30JIOTHH,
PEeKOMEHIalMK JIJI TPEerojaBaTessi Mpu OOIIEHUH CO CTYJEHTOM C MHBAIMIHOCTHIO U OB3,
O0COOCHHOCTH MPEMNOaBaHUs JUCIHUIUIUHBI JUIS CTYIEHTOB C Pa3jIMYHON HO30JOTHEH, mepeueHb
WH()OPMAIMOHHBIX TEXHOJIOTUH, WCIOIB3YEMbIX IS OCYIIECTBIEHUS 00pa30BaTEIbLHOTO
mpolecca IO JAUCHUIUIMHE € Y4YE€TOM HO30JIOTMHM CTYAEHTOB, ONUCAaHUE MaTepHaIbHO-
TEXHUYECKOM 0a3bl 7151 OCYIIECTBICHUSI 00pa30BaTEIHLHOTO MpoIlecca.

AHHOTAIIUA
AJIATITUPOBAHHOM PABOYEN ITPOT'PAMMBI JIUCLIMITJIMHBI
«IIpaBoBeaeHue»

1. Mecto yuebHOl aucuumnianHbl B cTpykType AITOIT

JlaHHas TUCIMITIIMHA OTHOCUTCS K 4acTH, GopMupyeMoit ydacTHUKaMH 00pa30BaTeIbHBIX
OTHOIIIEHUH y4eOHOTO TIJIaHa TOATOTOBKHY OakanaBpa mo HampasieHuro 43.03.01. «Cepsucy.

2. llenp u3yyeHust ydueOHOW TUCHMIUIMHBI — cpOpMHUpOBaTH y Oyayiuero GakaiaBpa 1o
HanpasieHuio 43.03.01. «CepBuc» KOMIUJIEKC 3HaHHWM, YMEHUNH M HaBBIKOB (KOMIIETEHIIUM)



npenycMoTpeHHbix PI'OC BO npenycMOTpEHHBIX 10 JaHHOMY HaIpaBJIEHUIO, YCBOEHUE
OCHOBHBIX FOPUANYECKHX KaTErOpUi U NOHATHH, a TaKXKe BaKHEHIINX HOPM IIpaBa, CII0KUBIIUXCS
B OTEYECTBEHHOM IIPAaBOCO3HAHMH U C(HOPMYIMPOBAHHBIX B COBPEMEHHOM POCCHICKOM
3aKOHOJATEJIbCTBE.

3. TpeOGoBaHwMsI K pe3y/IbTaTaM OCBOCHUS COJICPIKAHUS TUCITUTUINHBI.

B coorBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHUs IUCIHUIUIMHBI HAIpaBlIeH  Ha
dbopmupoBanue cienyromiei yausepcanbabiX (YK) komnerenmmii: YK-2, YK-10

B pe3ynbraTe 0OCBOGHUS TUCHUIIIIMHBI CTYEHT JOJKEH:

3HaThb OCHOBHBIE IOPUJIMYECKUE IIOHATHS U KATErOpUU, OCHOBHBIE HOPMBI IIpaBa
pasIMYHBIX OTpaciiedl POCCHMCKOro 3aKOHOJATENbCTBA, (OPMBI M METOABI IIPABOBOIO
pEryJINpOBaHHUS.

VYMeTh TOJIKOBaTh OCHOBHBIE HOPMBI POCCUIMCKOI'0 OTPACIIEBOT0 3aKOHO1aTEIIbCTBA.

Biageres HaBbIKaMu ONIPENEICHUS OTPACICBOM NPHUHAIIEKHOCTH IMPABOOTHOLICHUA U
BBIOOpa HEOOXOAMMOM HOPMBI ITpaBa.

4, Conepxanuie y9eOHOU TUCITUILIAHBL.

OCHOBBI TE€OpUHM TOCYAApCTBA M IMpaBa; OCHOBbl KOHCTHTYLIMOHHOI'O IIPaBa; OCHOBBI
aJMMHHMCTPATUBHOTO IIPaBa; OCHOBBI YIOJOBHOI'O IPaBa; OCHOBBI TPYJOBOI'O IIPaBa; OCHOBBI
IPaXXJIaHCKOI'O TpaBa; OCHOBbI CEMEWHOro MpaBa; OCHOBBI MEXIYHAPOJHOIO MpaBa; OCHOBBI
HKOJIOTMYECKOTO MPaBa; OCHOBHI IPa’KJAHCKOT0 U apOUTPaKHOT'O IIPOLIECCOB.

5. AnantupoBaHHas paboyas mporpaMma JUCHUIUIMHBI BKIIKOYAET B ce0s epeyeHb yueOHo-
METOMYECKOro 00eCeUeH s AJIsl CAMOCTOSATEIbHON pabOoThI CTYJEHTa ¢ UHBAIUAHOCTHIO 1 OB3,
PEKOMEH/IallMH CTYAECHTaM IO OCBOCHUIO TUCLMIUIMHBI C YYETOM UX HO30JIOTUH, PEKOMEHIAluU
JUIsl TpenojiaBaressi npu OOLIEHMM CO CTYAEHTOM ¢ MHBanuaHOCThi0 U OB3, ocoOeHHocTH
OpenoJiaBaHusl  JUCLUIUIMHBL  JJI  CTYJIEHTOB C pa3IMYHOM HO30JIOTHEH, IepedyeHb
MH(OPMALIMOHHBIX TEXHOJIOTUH, HCHOJB3YEMBIX [UIsI OCYILECTBICHUS 00pa30BaTEIbHOTO
nporecca IO JAMCUUIUIMHE C Y4Y4eTOM HO30JOTMHM CTYAEHTOB, ONHMCAaHUE MaTepHallbHO-
TEXHUUYECKOH 0a3bl JJIsl OCYIIECTBICHHS 00pa30BaTEIbLHOTO MPOLEcca.

AHHOTALIIUA
AJIATITUPOBAHHOM PABOYEN ITPOTPAMMBI IUCILIMITJIMHBI
«Ilcuxonorus u nNegaroruKka

1. MecTo yuyeOHoOH AucuumiimHbl B cTpykrype AITOII

JlaHHast TUCIUIUIMHA OTHOCUTCA K YacTH, GOpPMUPYEMOI ydacTHHKaMH 00pa30BaTeNIbHbIX
OTHOILIEHUH y4eOHOro IIaHa MOATrOTOBKU OakanaBpa o HanpasieHuto 43.03.01 «Cepsuc»

2. llesab n3yyeHus y4eOHOM AUCUMILIMHBI — chopMUpoBaTh y Oyyiero OakanaBpa 1o
HanpasieHuto 43.03.01 «CepBuc» KOMIUIEKC 3HaHHMH, YMEHHH M HaBBIKOB (KOMIETEHLUH),
KOTOpBIE IO3BOJIAT €MY PUMEHSATh OCHOBHBIE IPUHILUIIBI ICUXOJIOTHH U MEJAarOrMKy Mpu padoTe
B KOMaHJle, MpH OpraHu3alMd COLMAIBHOTO B3aUMOICHUCTBUS B MNpPOdECCHOHATHLHON
JeSTEIbHOCTH, TPU BBICTPAMBAaHMM M peal3allud TPAEKTOPUI0 CaMOpa3BUTHS HAa OCHOBE
INPUHIUIIOB 00pa30BaHMs B TeUEHHE BCell )KU3HU

3. TpeGoBanus Kk pe3yJbTaTaM 0CBOCHHUS COJEPKAHUSA IMCHUIIIHHBI.

B coorBerctBun ¢ ®PI'OC BO, mnpouecc wu3ydeHHMs IUCLUIUIMHBI HalpaBl€H Ha
(dbopMUpOBaHKE CIEIYIONINX YHUBEpPCATbHBIX kommeTeHmin: YK-3, VK-6.

B pe3ynbpraTe 0cBOSHUS NUCLHUIUIMHBI CTYAECHT JOJDKEH:

3HaTb OCHOBBI TICHMXOJIOTMM MallbIX TpYII; MEXKIPYNINOBBIX OTHOIICHUH H
B3aMMOJEHCTBHI; COUAIIBHO-TICUXOJIOTHYECKUE TPOLIECCHI Pa3BUTHSI TPYIIIILL;

3HAaTh OCHOBHBIE KaTErOpUHU TMCUXOJIOTUU JTUYHOCTH U TCUXOJIOTUN MOBEeHUs; Oa30BbIe
XapaKTEpUCTUKU JIMYHOCTH; CTPYKTYpPY JIMYHOCTH; TEOPUI0 MOTHBALMU IIOBEJIEHUSA H
JEeSITeIbHOCTH, NICUXUYECKOIN Peryisiiiiy MOBEACHUsS U JESITeIbHOCTH; OCOOEHHOCTH MOBEIEHUS
Pa3IMYHBIX KaTeropuil JIF0AeH; TEXHOJOTHH MPUKIIAJIHON IICUXOAUAarHOCTUKHU B chepe cepBHca

3HATh CYIIHOCTh 00pa30oBaHMs KaK OOIIeueI0BEYECKON IIEHHOCTH U COLIMOKYJIBTYPHOTO
(deHoMeHa; CyIIHOCTh NPO(ECCHOHANBHOTO OOYYEHUS M BOCHHTAHUS; CTPYKTYpPY CHUCTEMBI



npodeccuoHaabHOro obpaszoBanus B PD u mupe; MpUHLIUIBI MOCTPOCHUS HWHIUBHIYaIbHON
00pa3zoBaTeNbHON TPACKTOPHUH; ITOHUMAET STUHCTBO 0OPA30BaHMS M CAMOOOPA30BAHUS;

yMEET OMPECNATh TUI JIUIYHOCTH M OCOOCHHOCTH TIOBE/ICHUSI YYACTHHKOB COITHAIIEHOTO
B3aMMOJICHCTBYS;  MpeojlojieBaTh  CTpecc B JEJOBOM  OOILEeHUH,  OoOecrneyuBaTh
CTPECCOYCTOMUYUBOCTh KOJIJIEKTUBA U JINYHOCTH;

BJIAZICET METOJAMH IPUKIAAHOW MCUXOAUArHOCTUKU B CEPBUCE; OCHOBHBIMU IpHEMaMH
MICUXOJIOTHYECKOM CaMOPETYIISIUU.

4, Conep:kanue y4eOHOM TUCIUIIHHBI.
Brenenue B nicuxosoruto. OCHOBHBIE KATETOPUU IICUXOJIOTUN JTUYHOCTH.

BBeneHue B MCHUXOJIIOTMI0 MEKIMYHOCTHBIX B3aUMOJEHCTBUM. TEeXHOIOrMM NpHUKIaTHON
NICUXOJANATHOCTUKH B cdepe npoPecCHOHATBHON  AesTeNbHOCTH. (OCHOBHBIC IPUEMBI
MICUXUYECKOTO CaMOpPA3BUTHUS, MCUXUYECKOH camoperyisaiuu. CymHOCTh 00pa3oBaHUS Kak
00I11eYeI0BeueCKOl IICHHOCTH U COIMOKYIIBTYPHOTO (heHOMeHa. CyIHOCTh MPOPECCHOHATBHOTO
oOyudenus u Bocriutanus. CTpykTypa cucTeMsbl mpodeccuoHanbHOro oopazoBanus B PO u mupe.
[IpuHIMIBI  TOCTPOCHHUS WHIAMBHIYaIbHOH 00pa30BaTeNbHONW TPAECKTOPHUHU. Enuncreo
00pa3zoBaHus U CaMOOOPa30BaHUSA.

5. AnantupoBaHHasi padoyasi mporpaMMa JMCUMILUIMHBI BKJIIOYAaeT B ceOsl mepeueHb
yueOHO-METOINYECKOT0 O0ECTIeUeHUs ISl CAMOCTOSITENIbHOM paOOThI CTYACHTA C MHBAJIUHOCTHIO
u OB3, pexkoMeHJanuu CTYAEHTaM [0 OCBOCHHUIO IUCIUIUIMHBI C Y4€TOM HX HO30JIOTHH,
pPEKOMEHIalMU JUIs MpenojiaBareisi Ipu OOIIEHUU CO CTYACHTOM C MHBaIMAHOCTHIO U OB3,
0COOEHHOCTH TPETOIaBaHMsl JUCIHUIUIUHBI U1 CTYACHTOB C Pa3IMYHON HO30JIOTHEH, MepeueHb
WH(GOPMALIMOHHBIX TEXHOJIOTUH, HCHOJB3YEMBIX [UIsI OCYIIECTBICHHS 00pa3oBaTEeIbHOTO
mpoiiecca IO JUCHUIUIMHE C YYE€TOM HO30JOTMH CTYACHTOB, OIMCAaHUE MaTepHAIbHO-
TEXHUUYECKOH 0a3bl AJis OCYIIECTBICHUS 00pa30BaTeILHOTO MPOIIecca.

AHHOTAIIUA
AJIATITUPOBAHHOU PABOYEN ITPOT'PAMMBI JUCLIUITJIMHEI
«IIcHx010rMsl ¥ ITHKA 1€J10BOT0 00LICHUSD)

1. MecTo yuyeOHo# aAucuumiimHbl B ctpykrype AITIOII

JlaHHas TUCIMITIIMHA OTHOCUTCS K YacTH, popMUpyeMOl yd4acTHUKaMHU 00pa30BaTeIbHbIX
OTHONICHHWI Oyioka 1 y4eOHOro TUIaHa TOJATOTOBKM OakamaBpa mo HampasieHuto 43.03.01
«CepBHC».

2. llesab n3yyeHus y4eOHOM AUCUMILIMHBI — chopMUpoBaTh y Oyyiero OakanaBpa 1o
HanpasieHuto 43.03.01 «CepBuc» KOMIUIEKC 3HaHHMH, YMEHHH M HaBBIKOB (KOMIETEHLUH),
KOTOpBIE TO3BOJIAT €My INPUMEHSATh OCHOBHBIE MPUHIMIBI 3TUKU M ICUXOJOTHH JEJI0OBOTO
oOmieHust mpu paboTe B KOMaHJE, NPU OPraHMU3ALUU COLMAIBHOTO B3aWMOJICHCTBUA B
npo(hecCHOHANBHON NeSTEIbHOCTH, B TOM YUCIIE MEXKYJIbTYPHOTO B3aUMOJIEHCTBUS.

B coorBerctBun ¢ ®I'OC BO, mnpouecc wu3ydeHHs IOUCLUIUIMHBI HalpaBlIeH Ha
dbopMHupoBaHUE CIEAYIOMNX YHUBEpCAIbHBIX kKommereHuuii: YK-3, YK-5.

B pe3ynbrare 0cBOSHUS NUCLHUIUIMHBI CTYACHT JOJDKEH:

3HATh THUIMBI U CTPATErMH B3aWMOJAEWUCTBUS B MPOPECCHOHATBHOM OOIIEHUHU; CYIIHOCTh
CTpaTeruy COTPYAHUUYECTBA;

3HATh CYLIHOCTb, OCOOCHHOCTH W THIOJOTHIO KOH(IMKTOB; CTPAaTErHH pa3pelieHus
KOH(JIMKTOB; MPUHLUIIBI 6E€CKOH(IINKTHOTO MOBECHHS B KOJIJICKTHUBE;

3HAaTh OCHOBHBIE KaTETOPUU, MPUHIUIIBI, HOPMBI ITUKU MPOPECCUOHAIBHOIO OOIIEHUS;
3HaTh 0COOEHHOCTH ITHKH STHKETA JETOBOT0 OOLIEHHS B pa3HbIX CTpaHax;

YMETb ONPEENIATh CBOIO POJIb, IPUMEHATH CTPATETUIO COTPYAHUYECTBA MPY OPTaHU3aIUH
pasHBIX BUJIOB JIEJIOBOTO OOIIEHMS;

YMETh MPUMEHSTh MPUHLUIBI OECKOH(IIMKTHOTO MOBEJACHUS B KOJJIEKTUBE; pa3periaTh
KOH(JIMKTBI; IPUMEHSATh TEXHOJIOTUH pa3pelieHns KOH(IUKTOB;



yMETh  aQHATU3UPOBaTh CHUTyalMd OOIIEHHWS HA  COOTBETCTBUE  MPUHIMIIAM
poeCCHOHATBHON ITHKH,

YMETb B3aMMOJIEMCTBOBATH C IIPEACTABUTEISIMU Pa3HbIX KYJIbTYpP, YUUTHIBAs OCOOEHHOCTH
STUKU U 3THUKETA JIEJIOBOTO OOIIECHUS;

BJIAJIETh METOJaMH OECKOH(IMKTHOTO B3aMMOACHCTBHS C KOJUIETAMU B KOJUICKTHUBE;
OCHOBHBIMH IPUEMAMH IICUXOJIOTHYECKON CaMOperyJIsiluy;

BJAJIETh HAaBbIKAMM aHAJIW3a CHTyalMd OOIICHHS Ha COOTBETCTBHE NPUHIIMIIAM
npodeccuoHaNbHOM STUKY;

BJIa/IETh HAaBBIKAMU 3TUYHOT'O MEXKYJIbTYPHOT'O JI€JI0OBOIO B3aUMOJCHCTBUS.

4, Conep:xkanue y4eOHOM QU CIUIIUHBI.

OCHOBHBIE KAaTEropuh W TOHATUSA TIcuxosnoruu oOmieHus. CrTpykTypa oOOIIeHus.
CounanbHO-TICUXOJOTUYECKHE 3aKOHOMEPHOCTH JEJIOBBIX KOMMYHMKalWi. TUmbl U cTpareruu
B3aUMOJICHCTBUA B NPOPECCHOHATHHOM OOLICHHH, CYIIHOCTh CTpPATeTHH COTPYIHHYECTBA.
OCHOBBI TICUXOJIOTMM MaJIbIX TpPYyHI; MEXKIPYIIIOBbIX OTHOUIEHUHA W B3aUMOJACHCTBUI.
ConunanbHO-TICUXO0JIOTUYECKUE IPOLIECCH] Pa3BUTHS TPYIIIIHI.

CymHocTb, o0coOeHHOCTH U Tunosnorus KoHpaukTtoB. CTpareruu paspereHus

KOH(IMKTOB. [TprHIIMIIBI 0€CKOH(DIMKTHOTO TTOBEACHUS B KOJUICKTUBE.
[ToHsiTHE M TPOUCXOKACHUE ITUKU KaK HayKU U SIBJICHUS JyXOBHOU KyinbTyphl. [Ipoucxoxaenue
U CYIIHOCTh NPOQEeCcCCHOHATBHON 3TUKH. [IpWHIMIBI 3TUKK cOBpeMeHHoro OmsHeca. [loHsTHE
«kopriopaTuBHasi 3THKay. [IpodeccuoHanbHble U KOPIOPATUBHBIE ITUYECKUE KOJIEKCHI. DTHKA
CHeMaJlucTa CepBHCca. OTHUKET Kak couualbHoe sBieHue. [lpuHiunsl u  TpeOoBaHUS
coBpeMeHHOro »TukeTa. JlemoBoi stuker. KynbpTypa ycTHOW peun B J€lOBOM OOIICHHH.
DopMyIIbl peYeBOT0 ATHKETA. DTUKET AETOBOTO TeleGOHHOTo pa3roBopa. KnHecuka u Takecuka
KaK CpeJiCTBa J1eJ0BOro obmenus. KyiabTypa NucbMEHHOM peyd U aIMUHUCTPATUBHBIN peueBOil
ATUKET. DTUKET B ceTu MHTepHeT. DTHKET Jel0BBIX MeperoBopoB. KynbTypa neiaoBoro cropa.
OTUKET AENOBBIX MEPONPUSATHI. DTUKET KOCTIOMa [EJIOBOTO 4YeloBeKa. BHemHwii o0IMK
JIEJIOBOr0 4esioBeka. MMuk. DTuueckue HOpMbl OpraHU3aluu MPeAMETHO-TIPOCTPAaHCTBEHHOM
Cpenbl.

5. ApanTupoBaHHasi padouyasi NpPorpaMMa JMCHUILUIMHBI BKJIIOYAaeT B ce0s NepeyeHb
yu4e0HO-METOINYECKOT0 00ECIeUeHUs ISl CAMOCTOSITENIbHOM pabOThI CTYACHTA C HHBAJIUTHOCTHIO
u OB3, pekomeHnanuu CTyJeHTaM IO OCBOEHHUIO TUCIMIUIMHBI C YYETOM WX HO30JIOTHUH,
pEKOMEHIaluu JAJsl IpenojaBaress Npu OOIIEHUH CO CTYACHTOM ¢ MHBaIUAHOCTHIO U OB3,
0COOEHHOCTH MPEINOIaBaHUs JUCIHUIUIMHBI JUIsl CTYIEHTOB C Pa3jIM4HOI HO30JI0THEH, epeyeHb
UH(POPMALIMOHHBIX TEXHOJOIMH, HCHOJb3yeMBIX JJs OCYLIECTBICHHS 00pa3oBaTeIbHOIO
mpouecca IO JUCHUIUIMHE C Y4YeTOM HO30JIOTUU CTYAEHTOB, ONHCAaHME MaTepuaibHO-
TEXHUYECKOH 0a3bl JUIs OCYLIECTBICHHs 00pa30BaTEIbHOTO MpoLecca.

AHHOTAIIUA
AJIATITUPOBAHHOU PABOYEN ITPOT'PAMMBI JIUCLIUITJIMHBI
«Pycckuii A3bIK U 1€710BOE 00LICHH e

1. MecTo yueOHo# AucuumiimHbl B ctpykrype AITIOII

JlanHas ydeOHast JUCHMIUIMHA OTHOCHUTCS K 4YacTd, (QOpMHpyeMOW y4aCTHUKaMHU
00pa30BaTeNbHOTO Ipolecca y4yeOHOro IUIaHa [0 HAIpaBJIEHUIO TMOATOTOBKH OakajaBpHara
43.03.01 «CepBuc»

2. Heap wm3ydeHusi y4eOHOI MMCHMIUIMHBI - OoOydeHHWe Oyaymiero OakaiaBpa IO
Hanpasienuio 43.03.01 «CepBuc» TEOPETUYECKUM U MPAKTHUYECKUM OCHOBAM KYJIbTYPbI YCTHOU
U MHCbMEHHOHN peun KaK COCTaBHOM YacTH HMHTEUIEKTYalbHO-TIPO(ECCHOHATBHOTO Pa3BUTHUS
CTYJIEHTOB YHUBEPCUTETA, COBEPILICHCTBOBAHNE HABBIKOB I'PAMOTHOI'O IIMCbMa U TOBOPEHHSI.

3. TpeboBanus K pe3yJbTaTaM OCBOCHHS JUCHUILIHHbI

B coorBerctBun ¢ ®I'OC BO, mnpouecc wu3ydeHHs IOUCLUIUIMHBI HamNpaBieH Ha
dbopmupoBaHne yHUBEpcaabHOUM KommneTeHnn Y K-4.

B pe3ynbpraTe 0cBOSHUS NUCLHUIUIMHBI CTYAECHT JOJDKEH:



3HaTh cTHIIM OOIIEHUS HAa PYCCKOM SI3bIKE B 3aBUCMOCTH OT CUTYalluid B3aUMOJICHCTBYS,
CTWJIMCTUKY O(QUIHAIIBHBIX U HEO(DUINATIBHBIX ITUCEM

YMerp ajantupoBaTh peyb B 3aBUCHMOCTH OT LEIM W YCIIOBHM IApTHEPCTBA, BECTH
JIEJIOBYIO IIEPENHUCKY HA MHOCTPAHHOM SI3BIKE, CTPOUTH BBICTYIUICHUE C YUETOM ayAUTOPUHN U LIEJIN
oO1IeHus

Buaners HaBblkamMM BBIOOpPAa CTHJIA OOLICHMS B 3aBUCUMOCTH OT CHUTyalui
B3aMMO/ICHCTBHSA, HABBIKAMH JICIOBOTO CTUJISI OOLICHHUS C YUETOM CTUIMCTUKU O(DUIIHATBHBIX U
Heo(UIMAIBHBIX TMCEM, HaBbIKAMU ITyOJUYHOT'O BBICTYIICHUS HA PYCCKOM SI3BIKE.

4. Conep:xkanue IUCHUIIHHBI:

YcTHast W NUCBbMEHHAs Pa3sHOBUJIHOCTU JIUTEPAaTypHOro s3bika. HopmaTusHBIE,
KOMMYHHKATHBHBIE, STUYECKHUE aCTIEKThl YCTHOW M MUCHbMEHHOW pedd. SI3bIKOBBIE 0COOEHHOCTH
ycTHOM peun. KynbTypa peun kak siBJeHHe O0IEeCTBEHHOM *13HU. KOMMyHHKaTUBHbIE KauecTBa
KyJlIbTypHOH peud. IlepBas cTyneHp KyiabTypHOW pedd. [IpaBMIIBHOCTH KaK KOMMYHHMKAaTHBHOE
KauecTBO KYJIbTYpHOH peuu. Btopas cryneHp KyapTypHOW peun. KoMMyHHKaTHBHO-
1enecooOpasHple KauecTBa peud. TpeThsi CTYNEHb KyJNbTYpHOH peud. JeHCTBEHHOCTh Kak
KOMMYHHMKaTUBHOE KaueCTBO peud. PedeBble HapylleHHs B YCTHOM U IHCbMEHHOM
BBICKA3bIBAHUM M IYTH MX [peofoieHus. Buubl M NpUYMHBI S3BIKOBBIX OHIMOOK U
KOMMYHHUKaTUBHbIX Heyzaad. Cdeppl oOmeHuss u  (QyHKIMOHAJIbHBIE PAa3HOBUIHOCTH
COBPEMEHHOTO PYCCKOTO si3bIKa. B3aumoielicTBrEe GyHKIIMOHATBHBIX CTUJICH.

SI3BIK XyJ10’KECTBEHHOM JInTepaTypbl. Pa3roBopHas pedb, yCII0BHs €€ PYyHKLIMOHUPOBAHUS,
POJIb BHES3BIKOBBIX (PAKTOPOB.

@OyHKIUOHANbHBIE CTHIM (HAay4yHbIH, OQUIHMAIBHO-AEIOBOM, MyOIULIUCTHYECKUI).
XKanpoBast muddepenmanus u OTOOpP SA3BIKOBBIX CPEIACTB B ITYOJUIIMCTUYECKOM CTHIIE.
OcobeHHOCTH YCTHOM MyOJUYHO peun.

OdunmanbHO-IENOBOM  CTHWIIb pedd, cdepbl ero (QyHKIMOHHUPOBAHUSA, IKAHPOBOE
pasHooOpa3ue. MHTepHalMOHaIbHbIE CBOMCTBA PYCCKOM O(HIMAIbHO- JEIO0BOM MHUCHbMEHHOM
peun. S3BIK M CTUJIb PACHOPSAUTENBHBIX JAOKYMEHTOB, KOMMEPUECKON KOPPECHOHICHLIHMU U
MHCTPYKTUBHO-METOJMUYECKUX JTOKYMEHTOB. Pexiiama B 1€J10BOM peuH.

Hayunsrii ctunp peun. Crienuduka MCIOIB30BAaHHS 3JIEMEHTOB Pa3IMYHBIX SI3BIKOBBIX
ypoBHeH B HaydHOU peuu. CinoBecHoe odopmieHue HaydyHoM peuu. Jlekcuka u ¢paszeonorus
HAy4HOI'O CTUJIS PEYN.

Mopdonorus, cuHTakcuc HayyHOro cTuid. CTpPYKTypHblE OCOOCHHOCTH HAy4yHOTO
npousBenenus. L{utupoBanue. Odopmiienne cHOCOk, OuOmmorpaduu. OCHOBBI KOMIIPECCUU
HAy4YHOTO NTPOU3BEICHMUSL.

OcCHOBBI TEOpPUHM KYyJIbTYpHOM M TIpaMOTHOW pycckoil peun. I[Ipouecc mopoxxaeHus u
NOHMMaHMs peud. PedeBoil akT Kak 1eI0CTHOE KyIbTYpHOE 00pa3oBaHue.

OCHOBBI TEOpUH KYJIBTYPHOH U T'PaMOTHOHN PyCCKOHM peur. MexaHu3Mbl, yIpaBIsole
YCTHOHM M MMCbMEHHOM peubto. KynpTypa peun Bo B3aMMOJEHCTBUM C JPYTUMH HayKaMH.

5. ApanTupoBaHHasi padouyasi NporpaMMa JMCHUILUIMHBI BKJIIOYAaeT B ce0s mepeyeHb
y4eOHO-METOIUYECKOro 00ecTIedeHus I CAaMOCTOATENbHOM paboThI CTYAECHTA C MHBAJIUAHOCTBIO
u OB3, pekomeHnanuu CTyJeHTaM IO OCBOEHHUIO TUCIMIUIMHBI C YYETOM KX HO30JIOTHUH,
pPEKOMEHIaluu JAJs IpenojaBaress Npu OOIIEHUH CO CTYACHTOM ¢ MHBaIUAHOCTHIO U OB3,
0COOEHHOCTH MPENoIaBaHus JUCIUIUIMHBI JUIsI CTY/IEHTOB C Pa3jIM4HON HO30JI0THEH, epeueHb
UH(POPMALIMOHHBIX TEXHOJOTHH, HCHOJb3YyEeMBIX JJS OCYLIECTBICHHS 00pa3oBaTeIbHOIO
mporecca IO JUCHUIUIMHE € YY4ETOM HO30JIOTMHM CTYACHTOB, ONMCAaHWE MaTepHAIBHO-
TEXHUYECKOH 0a3bl /Ul OCYLIECTBICHHUS 00pa30BaTENIbHOTO MpoLecca.



_ AHHOTADWUA
AIATITUPOBAHHOU PABOYEU ITPOTPAMMbBI IUCLHUTIJIMHBI
«CepBucosorus»

1. Mecro yuebnoii aucuuminnsl B crpykrype AIIOIT
JlanHasi AWCHMIUIMHA OTHOCUTCS K dYacTd, (popMHpyeMod ydJacTHHKamMu OOpa3oBaTelbHBIX
oTHomIeHUH Ojoka | y4eOHOro TmIaHa MOATOTOBKHM OakangaBpa 1o HampasieHuro 43.03.01
«Cepaucy. (1.4.14.)

2. Ileab u3yyenus y4eOHOI JUCHUILIMHBI — COOPMUPOBATh y CTYAEHTOB LEIOCTHOE
IpEeCTaBICHUE O CTPYKTYpe cephl cepBUCa KaK OTPACIH HAPOJIHOTO XO3HUCTBA U O COJCPKAHUN
Oynymeil mnpodeccnoHalbHON JEesSTeNbHOCTH; CHOCOOCTBOBATh BOCIUTAHUIO JIMYHOCTHBIX
Ka4ecTB, HEOOXOIMMBIX JUISl CIICIUANIUCTA B c(hepe CepBUCA; Pa3BUTh Y CTYACHTOB CTPEMJICHHE K
MOCTOSTHHOMY CaMOCOBEPIIIEHCTBOBAHUIO U MOOMIILHOCTHU B IIpOoheccuu.

3. TpeboBanus K pe3yJbTaTaM 0CBOEHHS COMEPKAHMUS M CHUILIHHDI.
B cootBerctBun ¢ ®I'OC BO, nporiecc n3yueHus TUCIHUILIMHBI HANIpaBlieH Ha (OPMHUPOBAHUE
cnenyromer yausepcanbHoi (YK) komnereniuu: YK-6.
B pe3ynbrare ocBOE€HUS AUCHUIIINHBI CTYAEHT JOJIKEH:
3HaTh: cofiepKaHHE OCHOBHBIX KAaTETOPUN U MOHATUH, XapaKTePU3YIOIIUX MOTPEOHOCTH
YeJI0BEKa; COBPEMEHHBIE MOJXOAbl K KiaccH(UKAIWU TOTPEOHOCTEH YeloBEeKa; OCHOBHBIC
MOAXO0Jbl TOHMMAHUA M ONHCAHMS TOBEACHHUA YeNOBeKa B Ipolecce (OPMHUPOBAHUS H
YAOBJIETBOPEHUS MOTPEOHOCTEH; CTPYKTYPY MOTUBAIIMOHHO-TIOTPEOHOCTHOM Cephl JIMUHOCTH
YyeloBeKa Kak MOTpeOuTens yciuyr; ¢akTtopbl (GOPMUPOBAHHUS M Pa3BUTHS MHOTPeOHOCTEMH
YeJI0BEKa; COJAEpPKaHUE CUCTEMBbl KYJbTYPHBIX LIEHHOCTEH W MHIMBUIYaJIbHBIX NOTPEOHOCTEM
4yenoBeKa; (PaKTOpbl pPa3BUTHS JMYHOCTH B BBIOpAaHHOW cdepe nesaTeabHOCTH; MOTHBBI
npoecCHOHATLHOW peanu3ai JIMYHOCTH B cdepe ycnyr; Hamboliee BOCTPEOOBAHHEIC
CHEIHATLHOCT M MPOPEeccCMd Ha PBIHKE TPYyAa; MPOPECCHOHATBHO-KYIbTYPOIOTHUYECKYIO
MO/IEJIb BBIITYCKHUKA 10 HANIPABJICHUIO MOATOTOBKH «CepBUCH.
Ymerh: aHanu3upoBath (GakTOpbl (GOPMHUPOBAHUS M Pa3BUTUS MOTPEOHOCTEW YEIOBEKa;
IPOBOJUTH aHAIN3 BOCTPEOOBAHHOCTH MPO(ECCHU Ha PBIHKE TPY/Ia; aHATM3UPOBATh TPEOOBAHUS
npodeccuu K JIMYHBIM KadyecTBaM YeNOBEKa; aHAIM3UPOBAaTh HaIMuue NpodhecCHOHAIBHO
3HAUYMMBIX Ka4€CTB U OPUEHTHUPBI AJIs1 IPO(ECCUOHATBbHON KYJIbTYPBHI.
Baanerb: OCHOBHBIMM  KaT€TOPUSIMM  TEOPHUM  IMOTPEOHOCTEH  4YeloBeKa;  HaBBIKAMU
KJIaCCU(pUKALMU OCHOBHBIX MMOTPEOHOCTEN YelIOBEKa; HABbIKAMU IPUMEHEHUS TPO(ECCHOTPaMMBbI
OakanaBpa cdepsl cepBHca B LIEISIX CAMOAMArHOCTUKHI U IPOPECCHOHATIBHOIO CaMOPa3BUTHS.
4. Copepxanue yueOHOM AMCHMILIHHDL.
UenoBek kak mpeamer mo3HaHus. OCHOBHBIE TOHSATHS Teopuu mnoTpedHocTeid. OCHOBHBIE
KOHIICTIIUM YEeJOBEKAa M YEJIOBEUECKUX IMOTPEeOHOCTe B MCTOPUU OOIIECTBEHHOH MBICIH.
CoBpeMeHHbIE  KOHLIENIMM YeloBeKa U ero mnorpedHoctedl. WHAauBuA, JHMYHOCTS,
UHAUBUAYaIbHOCTh. [oTpeOHOCTHO-MOTHBAIMOHHAs! cdepa TUYHOCTH. Teopun moTpeGHOCTEH.
Buner norpebnocteil m ux kinaccupukanug. daktopsl pazBUTHS JMYHOCTH. UYenoBek Kak
noTpeOuTens. DKOHOMUYECKHH aHAU3 4eloBeYeCKUX moTpebHocTel. Ponb cdepsl cepBuca B
YIOBIIETBOPEHUU TMOTPEOHOCTEH TMOTPeOUTENsA, KIAaCCH(PUIMPOBAHHBIX B COOTBETCTBUU C
KoHuenuuer A.Macnoy. PblHOK Tpyna: BocTpeOOBaHHblE NpOQECcCCUH U  CIEUATbHOCTH.
Cneunduxka  npodeccruoHaIbHON NEeATEIBbHOCTH cnenuanucra  chepsl cepBuca.
[TpodeccuorpamMma crienmanucTa chepbl cepBHca.

5. ApanTupoBaHHasi padouyasi NporpaMMa JMCHUILUIMHBI BKJIIOYAaeT B ce0s mepeyeHb
y4eOHO-METOIUUECKOr0 00eCTIeUeHNUs I CaMOCTOSITEIbHOM pabOThI CTY/ICHTA C MHBAIUIHOCTbIO
u OB3, pexomeHnanuu CTyJeHTaM O OCBOEHHUIO TUCIMIUIMHBI C YYETOM KX HO30JIOTHUH,
pPEKOMEHIalMH JJsl TpenojaBaresst Mpu OOIIEHUH CO CTYACHTOM ¢ MHBaIUIHOCTHIO U OB3,
0COOEHHOCTH MPEINOoIaBaHUs JUCIHUIUIMHBI JUISl CTY/IEHTOB C Pa3IMYHON HO30JIOTHEH, NepedeHb
UH(POPMALIMOHHBIX TEXHOJOI'HH, WCHOJb3YyEeMBIX JJIS OCYLIECTBICHHS 00pa3oBaTeIbHOIo
mpouecca IO JUCHUIUIMHE C Y4YeTOM HO30JIOTMU CTY/AEHTOB, ONHCAaHHE MaTepuaibHO-
TEXHUYECKOH 0a3bl U1 OCYIECTBIEHHS 00pa30BaTeIbHOIO MpoLecca.



AHHOTALIUA
AJIAIITUPOBAHHOM PABOYEN ITPOI'PAMMBI JUCITATIJTUHBI
«Coumnosiorusi ¥ MOJTUTOJIOTUSD)
1. MecTo yuyeOHO# AucuuiinHbl B cTpykrype AITIOII
Jannas AMCUMILIMHA OTHOCUTCS K dYacTd, (QOpMHpyeMOW Yy4YacTHHKaMH OOpa3oBaTElbHBIX
OTHONICHHI y4eOHOr0 IJIaHa MOATOTOBKH OakanaBpa o Hanpasieauro 43.03.01 «Cepsucy.

2. lean u3ydyeHnusi ydyeOHOH TUCHMIUIMHBI — chopMupoBaTh y Oyaymiero 6akaigaBpa 1o
HarpasieHuto 43.03.01 «CepBuc» npencraBieHue O CYUIHOCTH BJIACTH U MOJUTUYECKON KU3ZHH,
MOJIMTUYECKUX OTHOILIECHUSX U Mpoleccax, 0 CyObeKTaxX MOJUTUKU; TOHUMATh 3HAYEHUE U POJIb
MNOJUTUYECKHX CHUCTEM U MOJUTHYECKHX PEKUMOB B JKH3HM OOIIECTBA, O MPOLEccax
MEXIYHApOJAHON  TMOJUTUYECKON JKM3HU, TEOMOJUTHYECKOH OOCTaHOBKE, COLMAJIBHO-
NOJIMTUYECKUX Ipoueccax B Poccuu, ee Mecte u cTaryce B COBPEMEHHOM MUDE.

3. TpeOoBaHusi K pe3yJbTaTaM OCBOEHHSI COAEP:KAHUSA TUCIUIIUHBI.

B coorBerctBun ¢ ®I'OC BO, mnpouecc wu3ydeHHs IUCLUIUIMHBI HalpaBieH Ha
dbopMHupoBaHKE CIEAYIONICH YHUBEepcaabHOM KommneTeHun Y K-5.
B pe3ynbraTe 0cBOCHUS NUCLUUIUIMHBI CTYACHT JOJKEH:
3HaTh OCHOBHBIE MOJUTHYECKHE OCOOCHHOCTH M MPOOJIEMBbI Pa3BUTHUS POCCUHUCKOTO
oOuiecTna.
YMeTh aHaNM3UpPOBaTh OCHOBHBIC MOJUTUYECKUE OCOOCHHOCTH M MPOOIEMBbl Pa3BUTHUS
POCCHIICKOTO OOIIECTBA.
4. Copep:kanue ydeOHOM TMCUMILINHBI.
Cormosnorus kak Hayka. CTaHOBJICHHE W SBOJTFOIIHSI COIIMOIOTHYeCKOr MbIcn. OOIIecTBO
KaK OOBEKT M3Y4YeHHsI B COIMOJOTUHU M ero cTpykrypa. Comuornorus nudHoctd. CouuanbHbie
opranm3aimu. Couumanbueie uWHCTUTYTBL. CommanbHas crpatuuKanuss W €€ THUIIBL
OtHocouunonorus. ConuanbHble U3MEHEHUs U rinodanu3anus. OCHOBBI IPUKIIATHONW COLIMOIOTHH.
[Tonutonorus xak Hayka. Mcropus nmonutudeckux ydeHud. [lonmuTudeckas BIIacTb.
[Tonmutnueckas cucremMa u ee Tunojoruu. [lonmutuyeckuii pexum. [ocymapcTBo Kak
NOJUTHYECKH MHCTUTYT. lonuTtnyeckne maptun u ABmxKeHUs. BIOOpH U n30upaTebHbIe
cuctembl. llomutndeckoe nuaepctBo. Ilomutudeckas osnurta. [lomuTHyueckas KynbTypa
obmecrBa. [lonutuueckoe ywactue. [lonmutnueckue  koHGQuKTBHL.  [lonmuTuyeckas
MoJiepHU3aLusa. MexayHapoaHasi MOJIUTHKA.

5. AI[aHTI/IPOBaHHaH paﬁoqaﬂ nporpaMma AUCHUIIIMHBI BKIIOYAacT B cebs MEPCUCHDb
y‘Ie6HO'MeTOHI/I‘lCCKOFO obecneueHUs JIJISI CaMOCTOSTEIbHOM pa6OTBI CTyACHTA C UHBAJIMJHOCTBIO
u OB3, PEKOMEHAAIU CTYACHTaAM I1I0 OCBOCHHIO AUCHHUIUIMHBI C Y4Y€TOM HUX HO3O0JIOT'HMH,
PEKOMEHAANN U NPEeoAgaBaTeiid IIPU O6H.[CHI/II/I CO CTYACHTOM C HMHBAJIUAHOCTHBIO U OB3,
0COOEHHOCTHU npenoaaBaHvsd JUCHUIIIMHBI JJIsI CTYACHTOB C pasnnqﬁoﬁ HOSOHOFI/IGI;'I, MEpCUCHb
I/IHq)OpMaLII/IOHHHX TeXHOHOFHﬁ, HUCIIOJIB3YCMBIX I OCYHICCTBJICHUA O6pa3OBaTeJ'IBHOFO
nponecca 1Mo AUCHUIITIMHE C YYCTOM HO3O0JIOTMU CTYACHTOB, OIMCAHHUEC MaTCpHUaIbHO-
TEeXHHYECKON 0a3bl IJIsL OCYIICCTBIICHUSA 06p2130BaTCJ'ILHOFO mpormnecca.

AHHOTALIUA
AJIATITUPOBAHHOM PABOYEN ITPOI'PAMMBI JUCITATIJTUHBI
«CHCIII/IaJIbele BH/ABbI CEPBUCA»

1. MecTo yuyeOHo# AucuumiimHbl B cTpykrype AITOII

JlaHHast TUCIUIUIMHA OTHOCUTCA K YacTh, GOpMUPYEMOM ydacTHHKaMH 00pa30BaTeIbHbIX
OoTHOIIeHHH Oy0ka 1 ydyeOHOro mijaaHa MOATOTOBKM OakalaBpOB IO HANPABICHUIO MOJTOTOBKH
43.03.01 «CepBuc»

2. Heap n3yyeHusi y4eOHOM TUCHMIIMHBI — chOpMHUPOBATh Y OyayIiero OakanaBpa 1o
HarnpasieHuto 43.03.01 «CepBucy» mpeacTaBiIeHHE O CHEIUATBHBIX BHIAaX CEpPBHUCA, O paboTe B



KOHTaKTHOW 30HE MPEANPHUATHI CepBUCA, YIUTHIBAS OCHOBHBIC TICUXOJIOTHYECKHE OCOOEHHOCTH
noTpedUTeNs B MPOIecce CEPBUCHOMN AESITETbHOCTH.

3. TpeGoBaHus K pe3yabTaTaM OCBOECHHS THCIUIIUHDI

B cootBerctBunm ¢ ®I'OC BO, mnpoiuecc u3ydeHUs AMCIUILIMHBI HAIpaBJIEH Ha
dbopMupoBaHUe CleayIOIUX MpodeccruonanbHbX kKommereHmi [1K-1, TTK-3.

B pe3ynbraTe 0cBOEHUS AUCHUIUIMHBI 00yUYaIOUIUIICs TOJIKEH:

3HATB. TEOPETUYECKHE OCHOBBI Pa0OTHI KOHTAKTHBIX CIYXKO Pa3IHYHBIX TPEIIPHUITHIA
CEepBHCa; MPUHIUIIBI OPraHU3alMK paboThl B KOHTAKTHOW 30HE C MOTPEOUTENIMHU.

YMeTh. MPUMEHSATh MPUHIMIBI OPraHU3alMK CIICIHUAIbHBIX BHIOB CEpBHCA B padoTe
KOHTAKTHBIX CITY:KO MpeIIpUsTUN CEpBHCA B IMTPOLIECCE OPTaHU3alMK CEPBUCHON ACSITEIbHOCTH.

Bnaners: HaBbIKAMH TPEAOCTABICHHS YyCIyr paOOTHHUKAMU KOHTAKTHBIX CIIYXO
MNpEeNpUATHI cepBuca.

4.Conep:xkanue y4eOHOMH TUCUUILINHBI

Oyukuuu cdepsl yeayr. XapakTepUCTUKU yCayrd. Tumbl MHHOBALM B IPOU3BOICTBE
yeayr. [Iponecc pa3paboTku HOBBIX ycnyr. MTHHOBaIMoHHBIE BUBI cepBrca. CepBHC B TOCTUHUIIE.
Pabora ciyx0 rocTHHUYHOrO HpeanpusTus ¢ kiueHTamu. Pecropanusiii cepuc. KymbTypa
oOCIyXMBaHUST Ha mpeanpusaTusx mnuranus. CraHmapTel OOCITY)KHWBAaHUS B PECTOpPAHE.
O6cnyxuBanue TypuctoB. Mudopmanmonnsie (IT) Texnomoruu B Typusme. TpaHcmopTHoe
o0cmyKMUBaHUE.
OOcnyxMBaHHE TMAacCaXUPOB Ha BO3AYIIHOM TpaHcHopTe. TpaHCHOPTHOE OOCTyKWBaHUE.
OO0cy’)KMBaHHE TYPHUCTOB KEJIE3HOJOPOKHBIM TpaHcropToM. OOCTyKMBaHHUE aBTOMOOWIbHBIM
TpancnoproM. O0cnyKuBaHHE BOAHBIM TpaHCOPTOM. CIOPTUBHO-03A0POBUTEIBHBIA CEPBHC.
OYHKIMH CIOPTUBHO-03/IOPOBUTEIILHOTO cepBuca. [IpeanpusaTis criopTUBHO-03/10POBUTEIHHOTO
cepBrca. Buapl ciopTHBHO-03/10pOBUTENBHOTO CEPBHCA.

5. AnanTupoBaHHasi padoyasi MporpaMMa JHCHUIIMHBI BKJIIOYACT B ce0s MEpeucHb
y4e0HO-MEeTOINYECKOT0 00ECIIeUeHUs ISl CAMOCTOSITENIbHOM pabOoThI CTYACHTA C HHBAJIUTHOCTHIO
u OB3, pexomMeHmanuu CTyJEeHTaM IO OCBOSHHWIO TUCIMIUIMHBI C Y4ETOM WX HO30JIOTHH,
PEKOMEHIallMK JUIs TpernojiaBareisl Ipu OOIIEHUU CO CTYACHTOM ¢ HMHBanugHocThio U OB3,
OCOOCHHOCTH TIPEIOIaBaHUS JUCIMILIMHBI JUISI CTYICHTOB C Pa3jIMYHON HO30JIOTHEH, IEpeUCHb
WH(GOPMALIMOHHBIX TEXHOJIOTUH, HCHOJIB3YEMBIX [UIsI OCYIIECTBICHHS 00pa3oBaTEbHOTO
mporecca 1Mo JUCHUIUIMHE C  yYeTOM HO30JIOTHU CTYACHTOB, OIHUCAHHWE MaTephaibHO-
TEXHUUECKOH 0a3bl I OCYIIECTBIECHUS 00pa30BaTeILHOTO MpoIiecca.

AHHOTALUSA
AJIATITUPOBAHHOU PABOYEN ITPOT'PAMMBI JIUCLIUITJIMHBI
«Tarapckuil A3bIK»

1. MecTo yueOHo# aAucuumiimHbl B ctpykrype AITIOII

JlaHHas TUCIMITIIMHA OTHOCUTCS K YacT, popMUpyeMoil ydacTHUKaMHU 00pa30BaTeIbHbIX
OTHOLIEHUH Osoka 1 ydyeGHOro ruiaHa MOArOTOBKM OakajlaBpOB IO HAIPABIIEHUIO MOATOTOBKU
43.03.01 «CepBuc»

2. llesab u3y4yeHus y4eOHOI TUCHUIIMHBI — OBJIAJICHUE CTYJIEHTAMU HEOOXOIUMBIM U
JIOCTaTOYHBIM YPOBHEM KOMMYHHMKAaTUBHOM KOMIIETEHLMH JJIs PELIEHUS COLMAIBHO-
KOMMYHHMKATHBHBIX 33]1a4 B PA3JIMYHBIX 00JaCTSIX OBITOBOM, KYJIbTYpHOU, MPO(ECcCCHOHAIBHON U
HAYYHOH JesTeNbHOCTH NMPHU OOLICHNUH C pa3IMYHBIMU IapTHEpPAMH, a TAKXKe IS albHEHIIero
camoo0Opa3zoBaHusl U o0ecrieueHre HauboJiee MOJIHOTO U TOYHOI'O 3HAHMS CHUCTEMBI f3bIKa, €ro
IpaMMAaTUKH U JEKCUKH, a TAKXKe MPAaKTUYECKOT0 BIa/ICHUS SA3bIKOBBIMU YMEHUSIMU: TOBOPEHUEM,
CIIyIIaHUEM, YTEHHUEM U MHUCbMOM.

3. TpeGoBaHus K pe3yJIbTATAM OCBOCHHMS JMCIUILIHHBI

B coorBerctBun ¢ ®I'OC BO, mpouecc wu3ydeHHs IUCHUIUIMHBI HampaBieH Ha
dbopmupoBaHue creayrollell yHuBepcanbHoi komnerenuuu Y K-4.



B pe3ynbrare 0CBOCHUS AUCIUILTUHBI O0YYaIOLIUICS JOKEH:
3HaTh. CTWIM OOIIEHUS HAa TaTapcKOM f3bIKE B 3aBUCUMOCTH OT CHUTYyalMi
B3aUMOJICUCTBUSA
YMmerh: yMeeT aJanTupoBaTh peub B 3aBUCUMOCTH OT LIEJIA U YCIIOBUW MTapTHEPCTBA
Buaners: BnajeeT HaBbIKaMH OOIICHHS HAa TaTapCKOM S3BIKE C HCIIOJIB30BAaHHEM
Pa3IMYHBIX CTUJIEH B 3aBUCUMOCTH OT CUTYalluid B3aMOJECHCTBUSA
4.Copnep:xkanue y4eOHOM TUCUUILINHBI
VYcTHasg 1 NUCBMEHHAsl pa3HOBUIHOCTH TaTapCKOro JIMTEpaTypHOro si3bika. HopmaTusHBbIE,
KOMMYHHMKaTUBHbBIE, 3TUYECKHE ACIEKThl YCTHOM M NMHUCbMEHHOM peun. PeueBble HapylieHus B
YCTHOM M MUCBbMEHHOM BBICKA3bIBAHUU U IYTH UX MPEOAOJCHUsA. BUabl U NPUUUHBI S3BIKOBBIX
OmMOOK U KOMMYHUKAaTUBHBIX Heynad. Chepsl oOmeHns U GyHKIMOHAIBHBIE Pa3HOBHIHOCTH
COBPEMEHHOI'O TaTapcKoro s3blka. OYHKIMOHAJIBHBIE CTUIU: PAa3HOBUAHOCTH, YCIOBUS
¢byHKIMOHUPOBaHUS, 0COOEHHOCTU. OCHOBBI TEOPHHU KYJIBTYPHOM M TPAMOTHOM TaTapCKOM peun.
[Ipouecc mnopoxaeHHsT W TOHUMaHUA pedyd. PeueBOM aKT Kak UENOCTHOE KYJIbTYpHOE
obOpa3oBaHue.

5. ApanTupoBaHHasi padoyasi NporpaMMa JHCHUILIMHBI BKJIIOYAaeT B ce0s mepeyeHb
yu4e0HO-METOINYECKOr0 00ECIeUeHUs ISl CAMOCTOSITENIbHOM pabOThI CTYAEHTA C MHBAJIUHOCTBIO
nu OB3, pexkoMeHJauuu CTYAEHTaM [0 OCBOCHUIO AUCUUIUIMHBI C Y4E€TOM HX HO30JIOTHH,
pEKOMEHIAUU Il MperoiaBaTelisi Ipyu OOLIEHWH CO CTYAEHTOM C MHBaIHAHOCTHIO 1 OB3,
O0COOCHHOCTH MPEMNOoIaBaHus JUCIUILTUHBL JUIS CTYIEHTOB C Pa3jIMYHOI HO30JOTHEH, epeueHb
MH(OPMALIMOHHBIX TEXHOJIOTUH, HCHOJB3YEMBIX [UISl OCYILECTBICHUS 00pa30BaTEIbHOTO
mpolecca IO JUCHUIUIMHE € Y4YE€TOM HO30JOTMHM CTYACHTOB, ONUCAaHUE MaTepHaIbHO-
TEXHUUYECKOH 0a3bl AJIs OCYIIECTBICHHS 00pa30BaTEIbLHOTrO MPOLEcca.

_ AHHOTANUSI
AJJAIITUPOBAHHOU PABOYEU ITPOI'PAMMEBI INCLIATTIJIMHBI
«TexHoJIOrMs U OPraHu3anus yCJIyr MUTAHUDY

1. Mecro yueonoii pucuuminnsl B crpykrype AIIOIT
JlanHast AucUMIUIMHA OTHOCUTCS K 4YacTd, (opMupyeMoM ydacTHHKaMH OOpa30BaTEJIbHBIX
OoTHOWIeHHH Oyioka 1 ydyeOHOro miaHa MOATOTOBKHM OakamaBpa 1o HampasieHuto 43.03.01
«CepBucy. (1.4.18.).

2. Ilean m3ydenust yaeOHOM JMCHMILTHABI — cOPMUPOBATH y Oy/IyIIero 6akanaspa 1o
HanpasyieHuto 43.03.01. «CepBuc» cuctemMy 3HaHMM O COBPEMEHHBIX TEXHOJIOTMSAX OpPraHU3alnun
YCIIYT MUTAHUS ¥ YMEHHUI IPUMEHSTh 3TH 3HaHUS B peasibHOM MpodeccnoHambHOM AeSITETbHOCTH,
CHOCOOCTBOBATh Pa3BUTHIO HABBIKOB NMPHUMEHEHHsS] COBPEMEHHOI'O MPOrPaMMHOI0 OOecreyeHus
OO0IIECTBEHHOT O MUTaHMUSL.

3. TpeboBanus K pe3yJbTaTaM OCBOCHHS COMEPKAHMS I CIUILIHHbI.
B cootBerctBuu ¢ ®I'OC BO, nporecc u3yyeHus: AMCUUILIMHBI HAaIIpaBJieH Ha (OpMUPOBaHUE
cnenyromei odmenpodeccruonanpHoi (OIIK) komnerentuu: T1K-3
B pe3ynbrare ocBOE€HUS AUCHUILINHBI CTYACHT JOJIKEH:
3HaTh: TEOPETUYECKHE OCHOBbI OOIIECTBEHHOTO NHUTAHUS; HCTOPHIO pa3BUTUSA chepbl
OOLIECTBEHHOI'O MHUTAHHSA; OCHOBBI TEXHOJOIMYECKOTO IPOEKTHUPOBAHUS TPEANPUATUS
0O0I11eCTBEHHOT'O MMUTAHUS; PECYPCHYIO 0a3y NpeANpUsATHs MUTaHUS; OCHOBHBIE TEXHOJIOIHYECKHE
HOBAIIMH U B c(hepe 00111eCTBEHHOTO MUTaHUS; OCHOBBI OPTaHU3alMs JeSITeIbHOCTU IPEAIPUSITUN
OOIIECTBEHHOTO MHUTAaHUS B FOCTUHUYHBIX MPEANPUATHIX; OCHOBHBIC NPHHLMUIIBI MTPUMEHEHHUS
CIENUATTM3UPOBAHHOTO TPOTPAMMHOTO 0OecTiedeHus B cpepe 001eCTBEHHOTO MUTAHUS; METO/IBI,
TUIBI U (OPMBI 00CTY>)KMBaHUS HA MIPEINPUATHAX OOIIECTBEHHOTO MUTAHUS.
YMers:  KIacCUPUIMPOBaTh  MOPEANpUATHS  OOLUIECTBEHHOTO  MUTAHUS;  ONPEIeNATh
MOCJIEI0BATEIbHOCTD 3TANIOB BHEIPEHUSI MHHOBALIMI B pECTOpaHHBIN OM3HEC; KIacCU(UIIMPOBATH
COBpEMEHHbIE HH(POPMAIIMOHHO-KOMMYHHUKALMOHHBIE TEXHOJOTHMH B cdepe OOIIeCTBEHHOIO
MUTaHUS.



Brnagets: HaBbIKamMu K1acCH(PHUKAIIUN METOJOB OIEHKH BHEJIPCHHS TEXHOJIOTUYECKUX HOBAIIUH B
MPOIIECC OPTraHM3AIMKM YCIYT IMHTAaHWS, HAaBBIKAMH pa3pabOTKHW KOHICHIUH TPEATIPUSTHS
0O0IIIECTBEHHOTO TUTAHUS.

4. Conep:xkanue y4eOHOM QU CIUIIHHBI.

Yeayru oOMIECTBEHHOTO NHUTAaHHUS Kak (opMa yIOBICTBOPCHHS BaKHEHIIEH MOTpeOHOCTH
yenoBeka. Mcropus pa3Butus chepbl oOmiecTBeHHOTo nutanus. Knaccuukamnus npeanpusTui
oOmectBeHHOro mnuTanus. (OCHOBHbIE HJAEM U TOAXOAbl K OpPraHU3AlMH MPEAIPUSITHS
o01ecTBeHHOro nMuTanus. KoHIenus npeanpusTus 001mecTBeHHOTO MUTaHusI. METOIbl, TUIIBI U
dbopMbl  OOCHTYKUBaHUS HA NTPEINPHUITHH OOMICCTBEHHOTO mNHTaHWsA. VIHHOBallMOHHBIC
TEXHOJIOTMM B OpraHW3aluyd yciayr nutanus. OpraHusanus JACSTeIbHOCTH MPEaIPHATHI
OOIIECTBEHHOTO THUTaHWs B TOCTHHHYHBIX TPEANPUATUSAX. PecypcHas 0a3a AesSTenbHOCTH
NPEANPUITHH OOIIECTBEHHOTO NHUTAHUA. TEXHOJOTMYECKOE IPOCKTUPOBAHUE TMPEANPUITHIA
obmecrBeHHOro nmutanus. CoBpeMeHHbIe WH()OPMAIIMOHHO-KOMMYHHUKAIMOHHBIE TEXHOJIOTUU B
chepe oOmecTtBeHHOro mnuTanus. CrHenuaaTu3upoOBaHHOE MIPOrPaAaMMHOE OOCCIEUYCHHE B
opram3anusax chepsl 00IIECTBEHHOTO TUTAHMS.

5. AnantupoBaHHasi padoyasi mporpaMMa JMCUMILUIMHBI BKIIIOYAaeT B ceOsl mepeueHb
y4e0HO-METOINYECKOT0 00ECIeUeHUs ISl CAMOCTOSITENIbHOM pabOThI CTYACHTA C MHBAJIUTHOCTHIO
u OB3, pexkoMeHJalMu CTYJAEHTaM [0 OCBOCHHUIO IUCHUIUIMHBI C YYETOM HMX HO30JIOTHH,
pPEKOMEHIalMu JUIs MpenojiaBaTeisi Ipu OOIIEHUU CO CTYACHTOM C MHBaIMAHOCTHIO U OB3,
OCOOEHHOCTH TPENOIaBaHMs JUCIHUIUIMHBI Ul CTYACHTOB C Pa3JIMYHON HO30JIOTHEH, MepeyeHb
WH(GOPMALIMOHHBIX TEXHOJIOTUH, HCHONB3YEMBIX JUIS OCYILIECTBICHHS 00pa3oBaTelbHOIO
mpoiiecca IO JUCHUIUIMHE C Y4YE€TOM HO30JOTMH CTYACHTOB, OIMCaHUE MaTepHAIbHO-
TEXHUUYECKOH 0a3bl AJis OCYIIECTBICHUS 00pa30BaTeIbLHOrO MpoIiecca.

AHHOTAIIUA
AJIATITUPOBAHHOU PABOYEN ITPOT'PAMMBI JIUCLIUITIIMHBI
«TexHonorus ¥ OpraHu3anusa roOCTHHUYHBIX YCIyD»

1. MecTo yuyeOHo# AucuumiimHbl B cTpykrype AITIOIIT

JlaHHas TUCIMITIIMHA OTHOCUTCS K 4acTH, (opMupyeMoi ydacTHUKaMH 00pa30BaTeIbHBIX
OTHOIIIEHWI y4eOHOTO IJIaHa MOJITOTOBKH OakanaBpoB Mo HampasieHuto nmoarotoku 43.03.01.
«CepBHuCH.

2. Heapr wu3ydeHusi y4eOHOH [MCUMIUIMHBI - sBisiercds  (HOpMHUpPOBaHME
npoeCCHOHATBHBIX ~ KOMIIETEHIIMH, CBA3aHHBIX C OCYILIECTBICHMEM IPOU3BOJCTBEHHO-
TE€XHOJIOTUYECKON JESATENIbHOCTH B FOCTUHUIE U OpraHu3alui (YHKIMOHAJIbHBIX MPOLECCOB B
TOCTUHUIAX U UHBIX CPEACTBAX PA3MEILECHUS.

3. TpeGoBaHus K pe3yJibTaTaM OCBOCHHS IMCHUIIUHBI:

IIpouecc n3ydeHust OTUCHUILIMHBI «T€XHOJIOTMS M OpPraHu3alys T'OCTUHUYHBIX YCIIYI»
HanpaBiieH Ha GpopmupoBanue kommereHuu: [TK-3.

B pe3ynbrare 0cBOSHHS NUCLHUIUIMHBI CTYAECHT JOJDKEH:

3HATh OCHOBBI IIPOM3BOJCTBEHHO-TEXHOJIOIMUECKON NEATEIbHOCTH TOCTUHUI] U HMHBIX
CPEACTB pa3MelLeHHsT; PO eCCHOHATIbHBIE CTAaHAAPTHI 00CTYKUBaHUS B TOCTUHHUIIAX.

YMmerb oOecneunBath 3(Q(EKTHUBHYIO OpraHu3aluio (YHKIUOHAJIBHBIX IPOIECCOB;
pEerIaMeHTUpOBaTh, KOHTPOJIMPOBaTb U AHAIW3MPOBATh TEXHOJOTMYECKHE MPOLECCHl B
TOCTUHUIAX U APYTUX CPEACTBAX Pa3MEIECHUS.

BuiaseTs HaBbIKaMU OPraHU3aLMU U KOOPAMHAIIMK PaOOThI B (DYHKIIMOHAIBHBIX CITYK0ax
TOCTUHUIBI M JAPYTUX CpEACTBaX pa3MEUIeHHUs; TEXHOJOrHed pa3pabOTKH CTaHIapTOB
OpraHM3ali; METOJaMH KOHTPOJS M OLEHKM KadecTBa T'OCTMHUYHBIX YCIYT, W3MEPEHHS
YIOBJIETBOPEHHOCTH TIOTPEOUTEISI

4.Coaep:xanue yueOHOM TUCHMILINHBI

l'ocTuHMYHOE MpeanpusiTHe Kak OCHOBHOM CYOBEKT HHIYCTPUM T'OCTEIPUHMCTBA.
Opomtonus rocrenpuuMcTBa. COBPEMEHHOE COCTOSIHME M IEPCIEKTUBBI Pa3BUTUS pBIHKA



TOCTHHMYHBIX ycayr. Knmaccupukanuss ¥ TUHONOTHUS TOCTHHUI. MeXIyHapOIHBIE CHCTEMbI
KJIacCU(pUKALUK CPEeICTB pa3MelleHus. [OCTMHWYHBIE IieMM M HMX pOJb B Pa3BUTHU
rocTUHHYHOro OusHeca. HopmaruBHO-mpaBoBoe oOecrnedeHue AEATEIBHOCTU CPEICTB
pasmemienuss B P®. @DyHKIMOHaNbHAs CTPYKTypa TrOCTHHMYHOro mnpeanpusatus. O030p
OCHOBHBIX CIIY’KO rocTUHHIIBI. OpraHu3anys 1 TEXHONOIUs paboThl OCHOBHBIX CITY>KO TOCTHHHIIBI.
Canyx0a nmpuema u pazmerenus. Ciny:x6a oponupoBanust. Opranuzanus ¥ TEXHOJOTHH pabOThI
aJIMUHUCTPATHBHO-XO35IICTBEHHON  ciy)Obl. Cnyx0a oOciyxuBaHus. TexHONOTHS U
opranuzanusi padoThl (YHKUIMOHAIbHBIX, BCIIOMOTATEJIbHBIX W JIONOJHUTEIbHBIX CIIYXKO
rocTUHULB. OCOOEHHOCTH M BHJBI TOCTUHHUYHOTO TPOJYKTA, €r0 COCTaBHBIC AIIEMEHTHI.
Kynerypa obcnyxuanus. O0miee ynpasienue kauecTBoM. [IpodeccroHanbHbie CTaHIAPTHI
oOcnyxuBanus. Ksanugukanuonnsle TpeboBanus K nepcoHany. CoBpeMeHHbIE TEXHOJIOTUH
TOCTUHUYHOU JEATEIbHOCTH
5. AnanTupoBaHHas paGoyasi IPOrpaMMa JMCUMINIMHBI BKJIIOYAeT B ceOsl MepeyeHb
y4e0HO-METOJUUECKOT0 00ECICUCHHUS [JIs1 CAMOCTOATENILHOM PabOThI CTYJEHTa C MUHBAIUAHOCTBIO
n OB3, pexkomeHmanuu CTyIEeHTaM IO OCBOEHHUIO IUCLMUIUIMHBI C YYETOM HMX HO30JIO0THH,
pPEKOMEHIAlH JJIsl TpenojaBareisi Mpu OOIIEHUH CO CTYACHTOM C WHBAIMAHOCTHIO M OB3,
0COOEHHOCTH TNPENoAaBaHus AUCLUILIMHBI JUIsl CTYJJEHTOB C Pa3JIMYHOI HO30JI0THEH, IIepeueHb
MH(OPMALIMOHHBIX TEXHOJIOTUH, HCHOJB3YEMBIX [UIsl OCYILECTBICHUS 00pa30BaTEIbHOTO
mpouecca IO JUCUUIUIMHE C YY4ETOM HO30JIOTMU CTYAECHTOB, OIMCAaHME MAaTepUalbHO-
TEXHUYECKOH 0a3bl Ul OCYLIECTBIEHHS 00pa30BaTEIbHOIO IIPOLECCA.

AHHOTALIIUA
AJIATITUPOBAHHOI PABOYEN ITPOI'PAMMBI JUCITATIJIMHBI
«TexHonorus u opraHu3anMs IKCKYPCHOHHBIX YCIyD»

1. MecTo yuyeOHo# aucuumiimHbl B cTpykrype AITOII

JlaHHAs! TUCIMIITHA OTHOCUTCS K 9acTH, GopMupyeMoi ydacTHUKaM# 00pa30BaTeIbHBIX
OTHONICHU y4eOHOro IJIaHa MOATr0TOBKH OakanaBpa mo Hanpasienuto 43.03.01 «CepBucy.

2. Henp wun3yyeHuss y4eOHOH JUCHUIUIMHBI — (QOPMHUPOBAHUE TEOPETUUYECKOM,
METOAMYECKOH U MPAKTUYECKOM KOMIIETEHTHOCTH CTYJIEHTOB I'YMaHMTapHOTo (QakxyjiabTeTa B
00JaCTH 3KCKYPCUOHHOM AESITENbHOCTU U YMEHHUSI IPOrHO3MPOBATh pPa3BUTHE AAHHON OTpaciu
yCIyT Kak 0co00ro BUa COLMAIbHBIX KOMMYHHUKAIIUH.

3. TpeboBaHus K pe3ynbTaTaM OCBOCHHUS COAEPKAHUS TUCITUTINHBI.

B coorBerctBun ¢ ®I'OC BO, mnpouecc wu3ydeHMs IOUCLUIUIMHBI HamlpaBleH Ha
dbopMupoBaHUe cieayroliel mpodeccnonanmsHOM komrrereHuu [1K-3.

B pe3ynbrare 0cBOSHHS NUCLHUIUIMHBI CTYAECHT JOJDKEH:
3HaTh TEOPETUYECKUE OCHOBBI SKCKYPCHOHHOTIO JI€N1a; TEXHOJOTHUIO MOATOTOBKHU M MPOBEICHUS
OKCKYPCHH JUIsl Pa3iIMYHBIX ILEJIEBBIX MPYIII.

YMeTp HCHOIb30BaTh COBPEMEHHBIE TEXHOJIOTUH M JKCKYPCHOHHYIO TEXHHKY; OCOO0bIe
METOJUYECKUE IPUEMBI MOATOTOBKM M IPOBEIEHUS KCKYpPCHUH C Y4YETOM II€JIEBOM TPYIIIBI;
WCIIOJIB30BaTh JJIEMEHTHI IICUXOJIOTMM W TEAArOrMKH, MUCTOPUM, PYCCKOIO S3bIKAa U JEJIIOBOTO
OOIIEHUsI M JeJIOBOr0 OOIEHUS,, MHOCTPAHHOIO S3bIKAa M Mp. IPU MOATOTOBKE M MPOBEIACHUU
HKCKYpCHH.
Brnaners coBpeMEHHBIMH TEXHOJOTMSIMU MOATOTOBKU U MPOBENEHHS IKCKYpCUH( M3yYeHHE U
nonbop Marepuana, BBHIOOP METOJOB M NIPHUEMOB MOATOTOBKM U TPOBEACHUS JKCKYPCHUU,
KOMILJIEKTa HEOXOIMMOH TOKYMEHTAIUU U T.J.) U Pa3JINYHbIBX LIEJEBBIX IPYII NOTPEOUTEEH.
4. Copep:xanue y4eOHOM TUCHUTIIUHBI.
Hctopusi pa3BUTHS U CTAHOBJIEHUS D3KCKYPCHOHHOIO J€ja. OKCKypCus, €€ CYIIHOCTb.
Knaccudukanmst skckypenit. TexHOMOTHS TOATOTOBKM HOBOM JKCKypCHH. TexHOIOrHs
npoBeneHus s3kckypeuu. [IpodeccronanbHoe MacTepCcTBO IKCKYPCOBOIA.
5. ApanTupoBaHHasi padouyasi NporpaMMa JMCHUILUIMHBI BKJIIOYAaeT B ce0s mepeyeHb



y4eOHO-METOIUYECKOT0 00ECTIEUEeHUS Il CAMOCTOATEIBHON PabOThI CTYJICHTA C MHBAIUHOCTbHIO
n OB3, pexkomMeHmanuu CTyJeHTaM IO OCBOCHHUIO JUCLMIUIMHBI C Y4YETOM HX HO30JIOTHH,
pPEKOMEHIalMH JJIsl TpenojaBaressi Mpu OOIIEHUH CO CTYACHTOM C MHBAIUAHOCTHIO U OB3,
0COOEHHOCTH TNPENoAAaBaHUs AUCLHUILIMHBI ISl CTYJEHTOB C Pa3jInYHON HO30JI0THel, epeyeHb
UH(POPMALIMOHHBIX TEXHOJOTHHA, WCHOJBb3YyEeMBIX JJIS OCYLIECTBICHHS 00pa30BaTeIbHOTO
mpouecca IO JUCLUUIUIMHE C Y4Y4ETOM HO30JOTMU CTYACHTOB, OIMCAHME MAaTepUalbHO-
TEXHUYECKOH 0a3bl U OCYIIECTBICHHS 00pa30BaTEIbHOTO MPOLIECCa.

AHHOTALIUA
AJIAIITUPOBAHHOM PABOYEN ITPOI'PAMMBI JUCITATIJIMHBI
«YrnpasiieHue NPoeKTAMM»

1. MecTo y4eOHO# nucuuinHbl B cTpykrype AIIOIT

JlaHHas TUCIUIIMHA OTHOCUTCS K 4acTH, GopMUpyeMoit ydacTHUKaMH 00pa30BaTeIbHBIX
oTHomIeHu: Ojoka 1 y4eOHOro TuIaHa MOATOTOBKHM OakanaBpa mo HampaieHuto 43.03.01
«CepBHuCH.

2. Heab u3yuyeHuss y4yeOHOW JMCHUIUIMHBI — SIBJISETCS IOATOTOBKAa CTYJEHTOB K
OpraHU3alMOHHO-YIIPABJIEHYECKON, aHATUTUUECKON U MHOMU JIeATEIbHOCTH, TpeOytolelcs B X01e
peanu3anuy MPOeKTOB, KaK B KAYECTBE UCIIOJIHUTEIIEH, TaK U PYKOBOJIUTEIEH TPOEKTOB.

3. TpeGoBanus Kk pe3yJbTaTaM 0CBOCHHUS COJEPKAHUS IMCHUILTHHBI.

B coorBerctBun ¢ ®I'OC BO, nponecc wu3ydyeHHs OUCUMIUIMHBI HAIpaBJIeH Ha
¢dopmupoBanue cienyromux yHuBepcaibHbX (YK) u npodeccronansubix (I1K) komnerenuii:
YK-2, IIK-2.

B pe3ynbraTe 0CBOEHUS IUCUUIUIMHBI CTYACHT JOJIKEH:

3HaTh: OCHOBHBIC MOHATHSA B 00JIACTH yNpaBJICHHs MPOEKTAMH; BHEIIHEE U BHYTPEHHEE
OKpYXEHHE [TPOEKTA.

YMeTb: ynpaBisTh COAEPHKAHUEM U OpraHU3alleil NpoeKTa.

Brnaners: HaBbIKaMu yIpaBlIeHUs PUCKaMH MPOEKTA; YIPABICHUS CTOMMOCTBIO IIPOEKTA;
YIPaBJICHUS pecypcaMu IIPOEKTa.

4. Copepxxanue y4eOHOIM JMCIUIIIUHBI.

Onpenenenne MOHATUS «IIPOEKT». OCHOBHBIE XapaKTEPUCTUKH IMPOEKTa. ba3oBble 3JI€MEHTHI
ynpasieHus npoektoMm. Kinaccudukanus npoextos. MaTpuua neneid u MmeronoB. Onpezenenue
MOHIATHH «TOPTdENb» U «rporpammay. OmnpeneraeHue MOHITUS «OKPYKAIOIIas cpeia MPOESKTa.
@dakTopbl BHEIIHEW cpeabl mnpoekTa. DakTopbl BHYTpEeHHEW cpenapl mpoekra. OCHOBHbBIE
YYaCTHUKHA TNPOEKTa W HUX BIMSHUE Ha peanu3aluio npoekra.  OmnpeneneHne NOHATUS
(OKU3HEHHBIM 1MKJI T1poekTa». JIByxda3zHas CTpPyKTypa JKM3HEHHOTO IMKJa THPOEKTa.
YetbipexdaszHas CTpYKTypa >KU3HEHHOTO IuKIa mpoekTa. [IaTtudasnas cTpykrypa KU3HEHHOTO
uKia npoekra. Jlecatudasnas cTpykTypa KMU3HEHHOTO LHKJa mpoekta. OO0bequHeHHas cxema
Pa3IMYHBIX B3IJIS0B HA )KM3HEHHBIN LMK NpoekTa. OnpeneneHue NOHATHS «Ipoleccy. Thumbl
IIPOLIECCOB, BBINOJHSAEMbIE KOMaHAOW MpoekTa. CpaBHUTENbHBII aHaIU3 TPYyNI IPOLECCOB
yIpaBIeHUS MPOEKTOM U (a3 )KU3HEHHOTO KA MpoekTa. OnpeseneHne OCHOBHBIX MATH TPYIII
IIPOLIECCOB  ympaBieHUs MpoekToM. OnpeneneHne MOHITUS «YIpPaBIEHUE COJEpKAHUEM
npoekTta». JlepeBo uenelt mnpoekrta. I[IpuHUMNBI yhnpaBieHUWs OpraHU3alUeld MPOEKTaA.
OnpeneneHyue MOHATUS «OpPraHU3allMOHHAsl CTPYKTypa NpoeKTa». THUIbl OpraHW3alMOHHBIX
CTPYKTYp NpoekTa. Bubl OpraHn3aliMOHHBIX CTPYKTYp npoekTa. OnpeaeneHne NOHITHI «PUCK»
U  «HEOIpEeNeJIeHHOCTh». MeToAbl ONpeleNeHuss BEpPOATHOCTH HACTYIUIEHHUS COOBITHS.
Knaccudukanus puckoB. YpaBieHHe pUCKaMU U X OIIeHKa. MeTOIbI OLIEHKH PUCKOB MTPOEKTA.
BepostHocTHBIN aHanus. JlepeBo pemennii. MeToasl CHMXKEHUs pUCKOB. OnpeniesieHre NOHATHS
«pecype». Bunel pecypcoB mpoekTa. YIpapieHHE MaTepHalbHO-TEXHUYECKUM OOecreyeHHeM
poeKTa. YIpaBlieHHE KOMMYHMKAIUSIMH MPOEKTa. YIpaBleHHWE MEPCOHAIOM IPOEKTa.
Omnpenenenne NOHATHS «yIIPABIEHUE CTOMMOCTBIO TPOEKTa». BUIbI OLIECHOK CTOMMOCTH ITPOEKTA.
Ornpenenenne NOHATHS «Or0KETHpOBaHKe». Buapl O0romkeToB. O1eHKa BBIMTOJTHEHUST O0DKETA.
OrnpeneneHne TMOHATUSA «YIpaBJIEHUE KayeCTBOM MpPOeKTa». YeThlpe KIIIOUEBBIX aCIEKTa



KauecTBa. Tpy rpynisl IPOLECCOB YIPABIECHUS KaYECTBOM IIPOEKTA.

. 5. AnantTupoBaHHasi padoyasi mporpaMMa JUCHMILUIMHBI BKIIFOYAaeT B ceOs MEepeUcHb
y4eOHO-METOIUYECKOT0 00ECTICUEeHUS Il CAMOCTOATEIBHOM pabOTHI CTYACHTA C MHBAJTUAHOCTBIO
u OB3, pekomeHnanuu CTyJE€HTaM IO OCBOCHHUIO TUCIMIUIMHBI C YYETOM KX HO30JIOTHUH,
pPEKOMEHIalMH JJIsl TpenojaBaressl Npu OOIIEHUH CO CTYACHTOM ¢ MHBaIugHocThio u OB3,
O0COOCHHOCTH MPEMNOoIaBaHus JUCIUIUIUHBL JUIS CTYIEHTOB C Pa3jIMYHOIl HO30JIOTHEH, epeyeHb
UH(POPMALIMOHHBIX TEXHOJOTHH, WCIHOJBb3YyEeMBIX JJIs OCYLIECTBICHHS 00pa30BaTeIbHOTO
mpouecca IO JUCHUIUIMHE C Y4Y4eTOM HO30JIOTMU CTYACHTOB, ONHCAaHHE MaTepuaibHO-
TEXHUYECKOH 0a3bl U1 OCYIIECTBICHHS 00pa30BaTEIBHOTO MPOoIecca.

AHHOTALIUA
AJIAIITUPOBAHHOM PABOYEN ITPOI'PAMMBI JUCITATIJTMHBI
«MeToabI HAYYHBIX HCCJIE0BAHUID)

1. MecTo y4eOHO# nucuuminHbl B cTpykrype AIIOIT
JlaHHash AMCUUIUIMHA OTHOCUTCA K TpYyNINe IUCHUIUIMH MO BBIOOPY YacTd, (OopMHpPYEeMOi
y4acTHUKaMU 00pa30BaTeIbHBIX OTHOIICHHI O6J10Kka | yueOHOro miiaHa noAroTOBKM OakanaBpa 1o
HarpasieHuto 43.03.01 «CepBucy.

2. leab u3yyeHus y4eOHOM IMCHHUNIMHBI — cHOPMUPOBATH y Oyayiero 0akaiaBpa 1mo
HarpasieHuto 43.03.01 «CepBuc» riy0ookue 3HaHUS MOHATUHHO-TEPMUHOJIOTUYECKOT0 anmnapara,
TEOPETUYECKUX U SMIIMPUUECKUX OCHOB HAyKH, TEOPETUUYECKUX OCHOB METOJIOJIOTHH, KITFOUEBbIX
(GyHKIMI COBpEeMEHHON HAayKH, CTPYKTYPHBIX 3JIEMEHTOB TEOPHUHU, ITAIIOB IIPOBEIECHUS HAYYHOTO
UCCIICIOBAHMS; YMEHHUS aKTyaJu3upoBaTh MpoOJieMy, OMpeNesTh Lelb, 3aJaud, OObEKT U
IpeIMeT HCCIeAO0BaHUs, (OPMYIUpPOBaTh THUIIOTE3y, pPEATU30BbIBATH OCHOBHBIE ATallbl
BBITMIOJTHEHHS] HAYYHO-UCCIIEIOBATEILCKOM TEMbl M BBIMOJHATH OTYETHI MO HaydyHOUl paboTe B
COOTBETCTBUU C COBPEMEHHBIMU TPEOOBAHUSIMH.

3. TpeboBaHus K pe3yIbTAaTaAM OCBOEHHS COJAEPKAHUS AUCHUILIMHBI.

B cootBerctBun ¢ ®I'OC BO, nporecc n3ydeHus: TUCHUILTHHBI HallpaBieH Ha (popMupoBaHue
clenymoolel yHuBepcaibHoi komnereHmn: YK-1.

B pe3ynbraTe 0cBOEHUS NUCHUIUIMHBI CTYACHT JOJKEH:

3HAaTB. NOHATHITHO-TEPMUHOJIOTUYECKUIN anmnapar, TEOPETUUECKUE U OIMIUPHUUYECKUE
OCHOBBI HayKH, TEOPETUUYECKHE OCHOBBI METOI0JIOTHH, KJIFOUEBbIe (DYHKIIMU COBPEMEHHON HAYKH,
CTPYKTYPHBIE 3JIEMEHTBI TEOPHUH, ITAIbl IPOBEACHHSI HAYYHOTO UCCIEA0BAHHUS.

YMeThb: akTyanu3upoBaTh MPOOJIEMY, ONMPEACIUTh 1eb, 3a/1a4i, OOBEKT U MPEAMET
UccleoBaHus, (OpPMYIMpPOBATh TUIOTE3y, PEATU30BbIBATH OCHOBHBIC JTalbl BHIOJIHEHUS
HAyYHO-UCCIIEIOBATENIbCKON TEMbI M BBIIIOJHATH OTYETHI 110 HAYYHOH paboTe B COOTBETCTBUHU C
COBPEMEHHBIMU TPEOOBAHUSIMH.

Baanerb: OCHOBHBIMU MpaBWJIAMM, NPUHLIUIAMH U 3aKOHOMEPHOCTAMU HAyYHOM,
MCCIIEIOBATEIBCKON M METOAMYECKOM IESITENbHOCTH, OCHOBAMU HAy4YHOTO MHPOBO33pEHUS,
HaBbIKAMHU  OIpENEJCHUs] METOAMKH  MCCIEJ0BaHUS, OpraHu3allud  CaMOCTOSITEIbHOTO
UCCIIIOBAaHUS TPOEKTa, MPAKTUKOW >PQPEKTUBHOIO HCIOIb30BAHUS PECYpcOB M Hay4dHOH
OpraHu3anuu padboThl.

4. Coaepxanue y4eOHOH AUCHUIIUHBI.

Metononornyeckue MOAXOJbl K MCCIEAOBAHUIO CEPBUCHOM aedrenbHocTH. [IpuMeHeHue
OCHOBHBIX 3aKOHOB JTMAJICKTHKHU MIPU HAy4YHBIX MCCIEI0BaHUAX B chepe cepBuca. duiocopckue
KaTeropuy JUAJEKTHKHU MPU HAYYHBIX HCCeloBaHUsAX B chepe cepBuca. OCHOBHbIE MPUHIIUIIBI
pa3BUTHsI COBpEMEHHOro cepBuca. IIpumeHeHne oOIIeHayYHBIX METOJIOB B HCCIEIOBAaHMUIX B
chepe rocrenpuuMcTBa. MeTonbl MEHEIKMEHTa, MapKeTUHra U MpeANpUHUMATENbCKON
NesITeIbHOCTH B cepe cepBuca. MeToasl (UHAHCOBO-IKOHOMHUYECKHE JIeSTENBHOCTH,
UCIIOJIb3YEMbIE Ha CEPBUCHOM Npeanpuatuu. [IpuMeHeHHne NCUXOJOTMYECKHMX METOAOB IpHU
uccieoBaHusIX B cepe cepBuca. MeTOAMKHM OpraHM3aludd SKCKypcHil. MeToasl HayqHOro
MPOrHO3MpOBaHUs B cepBuce. OOIIME 3aKOHOMEPHOCTH Hay4yHOro mno3HaHus. OcoOGeHHOCTH



HAyYHBIX HUCCIICIOBaHWM B  cepBHce. Pa3paboTka METOAMKHA  TEOPETHYECKOTO U
JKCIIEPUMEHTANLHOTO HccieaoBanusa. NHdopmannonHoe obecrieueHre HayqHbIX UCCIEA0BAHUM.
YcTHOE npesacTaBieHue HaydHoU nHpopmarmu. Jlorndeckre OCHOBBI apryMeHTanuu. Meroauka
U TeXHUKa 00paboTku U opopmiieHUs pe3yIbTaTOB UCCIIEIOBAHUS.

5. AnantupoBaHHasi padoyasi mporpaMMa JMCHMIUIMHBI BKIIIOYAEeT B ceOsl NEpeueHb
y4e0HO-MEeTOINYECKOro 00eCIeUeHus ISl CAMOCTOSITENIbHOM pabOoThI CTYAEHTA C MHBAJIUTHOCTHIO
u OB3, pekomeHnanuu CTyJe€HTaM IO OCBOEHHUIO JUCIMIUIMHBI C YYETOM KX HO30JIOTHUH,
pPEKOMEHIallMu JUIsl MpernojaBareiss Ipu OOIIEHUU CO CTYAEHTOM ¢ HMHBaIUMAHOCThIO U OB3,
O0COOEHHOCTH MPEIO0IaBaHus JUCLMIUIMHBL JUIsl CTYIEHTOB C Pa3jIM4HO HO30JI0IMEN, epeueHb
MH(GOPMALIMOHHBIX TEXHOJIOTUH, HCHOJB3YEMBIX [UIsI OCYIIECTBICHHS 00pa30oBaTEeIbHOTO
mpouecca IO JUCLHUIUIMHE C Y4YeTOM HO30JOTMU CTYAEHTOB, OIMCAaHME MaTepuaibHO-
TEXHUUYECKOH 0a3bl AJIsl OCYIIECTBICHHS 00pa30BaTeIbLHOrO Mpolecca.

AHHOTALUSA
AJIATITUPOBAHHOU PABOYEN ITPOT'PAMMBI JIUCLIUITIIMHBI
«MeToauKa COMOJOTMYECKUX HCCIe0BAHUID

1. MecTo yuyeOHO# AucuMiinHbl B cTpykrype AITIOII

JlaHHas JUCLMIUIMHA OTHOCUTCS K IpyIe AUCLUIUIMH 110 BBIOOPY YacTH, popMuUpyeMon
y4aCTHUKaMU 00pa30BaTENIbHbIX OTHOUIEHMH Y4eOHOro IlaHa MOJrOTOBKM OakalaBpoB IO
HarpaBjeHuto moArotoBku 43.03.01 «CepBucy.

2. eab u3yyeHusi y4eOHOHl AMCHMIUIMHBI — JaTh CTYJAEHTaM IJyOOKHE€ 3HAHHUS
METOA0JIOTUYECKUX, METOANYECKUX, TEXHOJIOTHYECKUX U OPraHU3aLMOHHBIX OCHOB IIPOBEICHUS
KOHKpPETHOro coruosiornueckoro uccinegopanusi (KCH); momMods OBIageTh 3TUMHU 3HAHUSAMH BO
BCEM HX MHOTooOpa3uu, pacKpblBas IMPUHLUIBI COOTHOIIEHUS METOJOJOTMM U METO/I0B
COLIMOJIOTMYECKOI0 MTO3HAHUS; TOATOTOBUTH IIIMPOKO 0OPa30BaHHBIX, TBOPUECKUX U KPUTHUECKU
MBICIISIIIUX CHELHUATUCTOB, CIIOCOOHBIX K aHAINU3y U MPOrHO3UPOBAHHIO CIOXKHBIX COLUAIBHBIX
npo0iieM u oBiafeHuIo Mmetoaukoi nmposeaeHuss KCHU.

3. TpeOoBaHus K pe3yJIbTATAM OCBOCHUS JUCHUIIIMHBI
B cootBerctBuu ¢ ®I'OC BO, nporecc u3ydeHus: AUCUUIIMHBI HAalpaBieH Ha (GOpMUPOBAHUE
cieayrouel yHuepcaabHoi komrereHuuu: YK-1.

B pe3ynbraTe 0cBOEHUS NUCHUIUIMHBI O0yUYatOUIHICS TOJIKEH:

3nartb cnenuduky u npeamer MCHU, knaccudukanuio u ocHoBHble BUbl KCH; 3HaueHne
CTPYKTYpPY M (YHKIIMOHAIbHBIE BO3MOXHOCTH COLMOJIOTMYECKUX HCCIIEJOBAaHMI; B3aMMOCBA3b
METOJ0JIOTUH, MeTOAUKHN U TeXHUKH KCU; 3HaueHne METONMKN U TEXHUKHU JJI OPTaHU3alHUN U
npoBeJeHUs AP(PEKTUBHOIO COIIMOIOTHYECKOT0 UCCIIEI0BAaHUS; CYIIHOCTh U (YHKI[MOHAIbHbBIE
BO3MOXHOCTH cyIecTByronmx MetofoB KCU; cnennpuky METOTUKN U TEXHUKU B MPUKIIAJIHBIX
Y OMIIUPUYECKUX UCCIIETOBAHUAX U T.JI.

YMerb camocTosTeNnbHO paspabarbiBath nporpammy KCHU; dhopmynupoBars npobiemy
KCH u 060cHOBBIBaTh €€ aKTyaJbHOCTh; 00OCHOBBIBATH IIEJIH, 331a4l U 00beKT U npeameT KCU;
IIPOBOAMTH MHTEPIPETALUI0 U ONEPALMOHAIN3ALNI0 OCHOBHBIX IOHATUMN, CUCTEMHBIN aHAJIN3
oowekta u mpeamera KCU; dopmuposars padoune rumore3sl KCU; ocymecTBisiTh BEIOOp U
o0ocHoBaHue MerojoB npuMeHseMbix B KCH, B HamOousbliel CTENEHM COOTBETCTBYIOIIMX
u3ydaeMoil mpoOieme; pa3pabaThiBaThb TEXHOJOTHIO cOopa, o0OpaOOTKM U  aHaiu3a
COLIMOJIOTHYECKOM HMH(OPMAIlUM, OPUEHTUPOBAHHYI0 Ha IPUMEHEHHE MaTeMaTHYeCKUuX |
CTaTUCTUYECKUX METOJOB C HCIIOJIb30BAHHUEM COBPEMEHHBIX BBIYMCIUTENbHBIX CPEICTB;
IPECTaBIATh HayYHbIEe PEKOMEHJIAIIMK C TOW CTENEeHbI0 KOHKPETHOCTH, KOTOpasi 0OecreurnBaeT
UX MOCJIEYIOlee BHEAPEHUE B MPAKTUKY.

Buaners  mpakTHYeCKMMM ~— HaBbIKaMM  NpoBefeHHMs — o0bix  BupoB  KCU
(MHTEpBBIOUPOBAHMSI U AHKETUPOBAHUS, COLMOMETPUYECKHUX MPOLEAYP) C YUETOM cCleuupuKu
BCEX HX OJTaloB, IMpaBWI W TMPOLEAYp INPOBEACHHS; INPUMEHEHUS KauyeCTBEHHBIX U



KOJIMYECTBEHHBIX COLMOJIOTMUECKUX MEeTO10B Iipu npoBeaeHun KCH.

4. Conep:kanue y4eOHOM THCHUTINHbBI

OCHOBBI METOJOJOTHHM METOJMKH U TCXHUKH COI[MOJIOTMYECKOr0 HCCICAOBAHUS.
CTaTHCTHYECKUE U COIMOJIOTUYECKHE aCTIeKThl 000CHOBaHUS BRIOOPKH. [IpoOiieMbl usmMepeHust B
cormosioruu. IllkamupoBanue. Buabl mikan. OnpocHble METOAbI B COLUUOJOTHU. MeTon
HaOMIOZICHUS. DKCIIEPUMEHT B COIMOJIOTHU. AHAIN3 JOKYMEHTOB. COIMOMETPUYECKUN METO/I.
Merton 3KCnepTHBIX OLIEHOK. KauecTBEeHHBbIE METOABI B COLIMOJIOTHH.

5. AnanTupoBaHHasi padoyasi mporpaMmMa JMCUMILUIMHBI BKJIFOYAaeT B ceOsl IEepeUeHb
y4e0HO-METOIMYECKOTO 00ECTICUCHUS JJIsl CAMOCTOSITEIILHOM pabOThI CTYACHTA C HHBAJIUTHOCTHIO
n OB3, pekoMmeHganuu CTyAEHTAaM MO OCBOCHHUIO AMCUUIUIMHBI C YYETOM HMX HO30JIOTHH,
PEKOMEHIAIMU JUIS TPENoiaBaTessi Mpyu OOIIEHUH CO CTYACHTOM C WHBAaIUAHOCTHIO u OB3,
O0COOEHHOCTH TPETOIaBaHMs JUCIHUIUIMHBI U1 CTYJACHTOB C Pa3JIMYHON HO30JIOTHEH, MepeueHb
WH(OPMAIIMOHHBIX TEXHOJIOTUH, WCHOJIB3YEMBIX JUISI OCYIIECTBICHHUS 00pa3oBaTebHOTO
npouecca IO JUCHUIUIMHE C YYE€TOM HO30JIOTUM CTYJIEHTOB, OINKHCAaHUE MAaTepHAIbHO-
TEXHUYECKOH 0a3bl Il OCYIIECTBICHUS 00pa30BaTeILHOTO MPOIecca.

AHHOTALIUA
AJIATITUPOBAHHOI PABOYEN ITPOI'PAMMBI JUCITATIJIMHBI
«OCHOBBI AaHUMAIIMOHHOM 1eATeIbHOCTI

1. MecTo yuyeOHo# aucuumiimHbl B cTpykrype AITOII

JlaHHAasi AUCHHUILTAHA OTHOCUTCS K TPYIIIE TUCHUILUINH 10 BBIOOPY YacTH, GOPMUPYEMO
y4yacTHUKaMU 0O0pa30oBaTelIbHbIX OTHOIICHWH Yy4eOHOro IUTaHa MOJATOTOBKM OakanaBpa IO
HanpasisieHuto 43.03.01 «Cepsuc».

2. llesab n3yyeHus y4eOHoil JUCHMILIMHBI — chOpMUpOBaTh y Oyyiiero OakanaBpa Mo
HarnpaBieHuto 43.03.01 «CepBuC» LETOCTHOE MPEACTABICHUE O PEKPEAIMOHHOW CTOPOHE
AHUMAIIMOHHON  KYJIbTYPHO-IOCYTrOBOM  JIEATENbHOCTH;  CIIOCOOCTBOBATH  BOCIHUTAHUIO
JUYHOCTHBIX W TPOPECCHOHAIBHBIX KAueCTB, HEOOXOMMMBIX Ui TPOo(heCCHOHATBLHOM
JESTEIIbHOCTH.

3. TpeOoBaHMsI K pe3yJIbTaTaM OCBOCHUS COJICPIKAHUS JUCIUILTAHBL.

B coorBerctBun ¢ ®I'OC BO, npomecc wu3ydyeHHs OUCUUIUIMHBI HAIpPABIEH Ha
dbopMupoBanue cienyroiel mpodeccnonanbHoi kommereHww [TK-3.

B pe3ynbpTaTe 0CBOCHMS AUCHUIUIMHBI CTYIEHT JOJIKEH:

3HaTh COBPEMEHHBIC TEXHOJIOTHH CEpPBHCA, MAaTepPUAIbHBIE PECYPCHI, TOKYMEHTAIMIO B
Mpoliecce MPEJOCTABICHUS YCIYT Ha IPEANPUIATHH CEPBUCA

YMeTh NpUMEHSATh COBPEMEHHBIE TEXHOJOTHMH CEpBHCa, JOKYMEHTAIMI0 B Ipoliecce
MPEIOCTAaBIEHUS YCIYT, COOTBETCTBYIOIINX TPeOOBaHUSM MOTpeOUTeei

Bnagerb cOBpeMEHHBIMH TEXHOJIOTUSMHU CEpBHCAa B IPOLECCE MPEJOCTaBICHUS YCIYT,
COOTBETCTBYIOIIUX TPEOOBAHUAM MOTpeOHUTENEH

4. Copepxxanue y4eOHOM IMCIUIIIUHBI.

HcTtopusi MaccoBBIX Mpa3gHECTB W 3penuil. Pycckas HapoaHas KyiabTypa Kak OCHOBa
aHUMaIMOHHOTO cepBuca. CyIHOCTh aHUMAIMKW Ha MNpeanpusaTHsX cepBuca. OCHOBBI
PEKHUCCEPCKOr0  MCKyccTBa. JlpamaTyprusi aHMMalMOHHBIX mporpamm. Pexuccypa
AHMMAIIMOHHBIX KYJbTYPHO-OCYTOBBIX TYPUCTCKUX MPOTPAMM.

5. AnantupoBaHHas pabodas mporpaMma JUCHUIUIMHBI BKIIOYAET B ce0s epeyeHb yueOHo-
METOJIMYECKOr0 00eCeUeHH s A1l CAMOCTOATEIbHON paboThI CTYJEHTa ¢ UHBaNUAHOCTHIO 1 OB3,
PEKOMEHIALMU CTYIEHTaM 10 OCBOCHHUIO AMCLHUIIIMHBI C YYETOM UX HO30JIOTMH, PEKOMEHAALNN
JUIsL TIpernojiaBatessi npu OOLIEHHHM €O CTYAEHTOM ¢ MHBaIMIHOCThIO M OB3, ocoOenHocTH
IpenojaBaHusl JUCHUIUIMHBI A CTYIAEHTOB C DPA3JIMYHOM  HO30JIOTMEW, IepeyeHb
MH(OPMALIMOHHBIX TEXHOJIOTUH, HWCHOJB3YEMBIX [UIsI OCYIIECTBICHUS 00pa3oBaTEeIbHOTO
mpouecca IO JUCHUIUIMHE C Y4YETOM HO30JOTMU CTYAEHTOB, OIMCAaHME MaTepUalbHO-
TEXHUYECKOH 0a3bl Ul OCYIECTBICHHs 00pa30BaTENBHOTO MpoLecca.



AHHOTALNUA
AJIATITUPOBAHHOM PABOYEN ITPOT'PAMMBI JIUCLIMITJIMHBI
«CrnenuajbHble BUAbI TYPH3Ma))

1. MecTo y4eOHO# nucuumiInHbl B cTpykrype AIIOIT

JlaHHasi TUCUMIUTMHA OTHOCHUTCS K TPYIIE AUCLUHUIUIMH 10 BBIOOPY YacTH, GOopMHpYyeMOn
y4yacTHUKaMU 00pa30oBaTelIbHbIX OTHOIICHUH Yy4eOHOro IUIaHa MOJATOTOBKM OakanaBpa IO
HanpasiyieHuto 43.03.01 «Cepsuc».

2. Heab u3yyeHusi yueOHOM TUCUMILIMHBI — chopMupoBaTh y Oyaymiero 6akaisaBpa
TEOPETUYECKHE U MPAKTUUECKUE 3HAHUA B O0JIACTH CIICIMATBHBIX BUJIOB TyPUCTUYECKOM
JIeATEIbHOCTH.

3. TpeGoBanus K pe3yJibTaTaM 0CBOEHHS COAEP:KAHUA TUCHHUILINHBI.

B cootBerctBum ¢ ®I'OC BO, nporecc u3ydeHus: JUCIUIIMHBI HApaBJieH Ha (popMupoBaHUE
cnenyrotei nmpodeccnonansHoi kommereniuu [1K-3.
B pe3ynbpTaTe 0CBOCHMS TUCUMILIUHBI CTYJEHT JOJIKEH:

3HaTh: pa3IUYHbIE BUIbI TYPUCTCKON AEATEIbHOCTH, UX OCOOEHHOCTH U B3aUMOCBSI3H,
CYILIECTBYIOIINE KJIaCCU(UKALIUU, U IEPCIIEKTUBBI Pa3BUTHUSL; IEPETOBON OMBIT OTEYECTBEHHOMN U
3apyOeKHOW MPAKTUKU B OOJIACTH IIAHWPOBAHUS U OPTaHU3AIMH PA3JINYHBIX BUAOB TYPUCTCKON
JIeATEIbHOCTH,

YMeTh: UCHOIB30BaTh HA MIPAKTUKE: PEKPEALIMOHHBIE OCHOBBI IPOIrPAMMHOT0
o0CIyXKUBaHUS, KIacCU(DUKAINIO U XapaKTePUCTUKY BHJIa TYPHU3Ma; TEXHOJIIOTHIO pa3paboTKu
IPOTPaMMBbI 00CTYKMBAHHUS IO OTIPEIEIICHHOMY BHy TYpH3Ma; HCIOJIb30BATh BO3MOXHOCTH
MONYJISIPHBIX TYPUCTCKUX LIEHTPOB U TYPUCTCKUX LIEHTPOB.

Brnaners: HaBbIKaMU CaMOCTOSITENIBHOTO, TBOPUYECKOIO UCIIOJb30BaHUS TEOPETUUECKUX
3HaHUI B IPAKTUYECKOM JESITEIIbHOCTU CIIELUATIUCTA 110 CEPBUCY U TYPU3MY.

4, Conep:xxanue yueOHOMH TMCHUIIIHHBI.

CoOBpeMEHHOE COCTOSIHUE M OCHOBHBIE TEHJACHIIMM Pa3BUTHUs MHAYCTpUU Typusma B PD u 3a
pybexom. Kiaccudukanusi BHUIOB TYpPUCTCKOW JIEATEIBHOCTH. PEKpearmoHHBIH TypHU3M.
[TpodeccnonanbHO-1€I0BOI 1 KOHTPECCHO-BBICTABOUHBIN Typu3M. KynbTypHO-1103HaBaTeIbHBIN
TypusM. Penurnosusiii Typusm. JIeueOHO-0340POBUTEIBHBIA TYpU3M. DKOJOTUYECKUN TYpU3M.
Cenbckuil U arporypusM. CHOPTHBHBIM Typu3M. OKCTpPEMalbHbIM Typu3M. BonaHble BuabI
Typu3Ma, KPyU3HBIN TYpU3M, SXTHHT.

5. AnpanTupoBanHasi pa6oyasi MporpaMMa JHCHUILUIHHBI BKJIIOYAaeT B ce0s mepeyeHb
y4e0HO-METOINYECKOT0 00ECIeUeHUs ISl CAMOCTOSITENIbHOM pabOoThI CTYAEHTA C UHBAJIUHOCTHIO
n OB3, pexkoMeHJanuu CTYAEHTaM IO OCBOEHUIO AUCHUIUIMHBI C Y4E€TOM HX HO30JIOTHH,
peKOMEHJALNU JUIsl TperoAaBaressi Mpu OOIIEHUH CO CTYJEHTOM ¢ MHBamuAHocThio U OB3,
0COOCHHOCTH MPEMNOoIaBaHUs JUCIHUILIMHBI ISl CTY/IEHTOB C Pa3jIM4HON HO30JI0THEH, MepedeHb
MH(OPMALIMOHHBIX TEXHOJIOTUH, HCHOJB3YEMBIX [UIsI OCYILECTBICHUS 00pa3oBaTEIbHOTO
mpouecca IO JUCHUIUIMHE C yYETOM HO30JOTMU CTYAEHTOB, OIMCAHME MaTepUalbHO-
TEXHUUYECKOM 0a3bl AJIsl OCYIIECTBICHUS 00pa30BaTEIBLHOrO Mpoliecca.

AHHOTALIUA
AJIATITUPOBAHHOU PABOYEN ITPOTPAMMBI JTUCIIUTTIIIMHBI
«JIoructuka»

1. MecTo yuyeOHoO# AucuumiinHbl B cTpykrype AITOII

JlanHast AMCUMILIMHA OTHOCUTCS K TPYIINE AUCHUIUIMH 10 BBIOOPY YacTH, GopMupyemMoit
Y4aCTHHKaMU OO0pa3oBaTEeNIbHBIX OTHOLIEHWH y4eOHOro IulaHa IOATOTOBKHM OakaiaBpa IO
HanpasneHuto 43.03.01 «Cepsucy.

2. Ileap wu3ydeHusl Y4eOHOW IMCHMILIMHBI — cdopMmMHUpoBaTh y OakanaBpa IO
HanpasieHuio 43.03.01 «CepBuc» KOMIUIEKC 3HAHUI, YMEHHUH M HaBBIKOB (KOMIIETEHIIHI),
KOTOpBIE MO3BOJIAIOT €My OpPraHU30BaTh JIOTUCTUYECKYIO JEATEIBHOCTh HA CEPBHCHOM
PENNPUSATHH.

3. TpeGoBanus k pe3yJbTaTaM 0CBOCHHUS COJCP/KAHUSA JMCHUILTHHBI.



B cootrBerctBun ¢ ®I'OC BO, mnpouecc wu3ydeHHs IUCLMUIUIMHBI HaNpaBieH Ha
dbopmupoBanue npodeccuoHanbHou kommneTeHuu 1K —3.
3HATh OCHOBBI JJOTHCTUYECKOM JeSITEIbHOCTH, KOHLICTIIIUH JOTUCTUKU 1 OCOOCHHOCTH MX
MPUMEHEHUS;
YMeTh NPUMEHSATH JIOTUCTUYECKYIO0 HHPOPMALMOHHYIO CUCTEMY, pa3padaThiBaTh CEPBUCHBIC
YCIIYTU U Ka4eCTBEHHO OOCITYKHBaTh MOTPEOUTENS;
BuiiaieTs HaBBIKAMU OPTaHU3AIMH JOTHCTUYECKON JESTETLHOCTH Ha MPEANIPHUATUSAX CEPBHCA B
Pa3IMYHBIX OTPACIIAX M YCTAHOBJIECHUS OTHOIIECHUH C MOTPEOUTENIMU B paMKaX JJOTUCTHYECKOTO
cepBHuca.

4, Conep:xkanue y4eOHOM QU CIUIIUHBI.
Posib 1OorucTHKM B COBpEMEHHBIX YCIOBHIX. MaTepuanbHble MOTOKU U IOTUCTUYECKHE CUCTEMBI.
Konnenmuu  jmoructuku.  MHpopmanmoHHas  JIOTMCTHKA.  3aKylnoyHas  JIOTUCTHUKA.
ITpousBoacTBeHHas Joructuka. Jlorucruka pacnpenenenus. Jlorucruka CKIaJIupOBaHUS.
TpancriopTHasi JIOTUCTUKA. YTpaBieHHE 3arnacaMyd Ha HpennpusThu. JIorucTuka cepBHCHOTO
oOciyxuBanusi. Opranuszanus Ciy>K0bl JJIOTUCTHKU. OpraHu3alyst JOrHCTUIECKON NesITeIbHOCTH
Ha MPEANPUATHH.

5. AnanTupoBaHHas padoyasi MporpaMMa JMCHHMIUIMHBI BKJIIOYAeT B ceOsl MepeyeHb
yueOHO-METOINYECKOT0 O0ECTIeUeHUs ISl CAMOCTOSITENILHOM pabOThI CTYACHTA C MHBAJTUAHOCTHIO
u OB3, pexoMeHAaNWU CTYACHTAM IO OCBOCHHIO JWUCHUIUIMHBI C y4ETOM HMX HO30JIOTHH,
pPEKOMEHIalMU JUIs MpenojiaBareisi Ipu OOIIEHUU CO CTYACHTOM C MHBaIMAHOCTHIO U OB3,
0COOEHHOCTH MPEIOIaBaHUs JUCLMUILIMHBI JUIsl CTYACHTOB C pa3IM4YHON HO30JI0THEH, NepeueHb
WH(GOPMALIMOHHBIX TEXHOJIOTUH, HCHOJB3YEMBIX [UIsI OCYIIECTBICHHS 00pa3oBaTEeIbHOTO
mpouecca IO JUCHUIUIMHE C Y4YeTOM HO30JIOTMU CTYAEHTOB, ONMCAaHHME MaTepuaibHO-
TEXHUUYECKOH 0a3bl AJis OCYIIECTBICHUS 00pa30BaTeILHOTO MPOIIecca.

AHHOTAIIUA
AJIATITUPOBAHHOU PABOYEN ITPOT'PAMMBI JIUCLIUIIIIMHBI
«TexHosorus u OpraHu3anus TPAHCIOPTHBIX YCJIYI»
1. MecTo yuyeOHo# AucuumiimHbl B ctpykrype AITIOII
JlaHHas JUCLUMIUIMHA OTHOCHUTCS K TpYINe AUCLUUIUIMH 110 BBIOOPY YacTH, popMHUpyeMon
y4aCTHUKaMU 00pa30BaTeNIbHbIX OTHOIIEHWH Yy4yeOHOro IUIaHa MOJATOTOBKM OakanaBpa IO
HanpasseHuto 43.03.01 «Cepsucy.

2. Heab u3yuyeHus y4yeOHOH TMCUUILIHHBI — — CPOPMUPOBATH Y OYAYIIETO CHEIHAINCTA
LIEJIOCTHOE IPEJCTABIEHNE O TPAHCIIOPTHOM CUCTEME, TIO3HAKOMUTD CTYJEHTOB C COBPEMEHHBIMU
CPEJICTBAMU NEPEABUKEHHS U UCIIOJIB3YEMBIMU TPAHCIIOPTAMU JJ1s1 00CITYKUBAaHUS TACCAKUPOB.

3. TpeGoBanus k pe3yJbTaTaM 0CBOCHHUS COACP/KAHUSA JMCHUIITHHBI.

B cootrBerctBun ¢ ®I'OC BO, mpouecc wu3ydeHHs IUCHUIUIMHBI HamnpaBieH Ha
dbopmupoBanue npodeccuonansHoi kommereHmu [1K —3.
3HATBH TEXHOJIOTHIO pUEMa U 00CTyKMBaHUS TACCA)KUPOB HA TPAHCIIOPT;
YMeTh OCyIIECTBIATE IUIAHUPOBAHKUE, KOHTPOJIb U aHAJIN3 OCYLIECTBIICHUS TPAHCIIOPTHBIX
MEePEeBO30K Ha MPEINPUITHH.
BuiaieTb HaBBIKOM pa3pabOTKH TEXHOJIOTHH MTPOIEcca CEPBHUCA, PA3BUTHEM CUCTEMbI KIIMEHTCKUX
OTHOUICHUH C y4eTOM TpeOOBaHHM MOTpeOUTENS.

4. Copepxanue y4eOHOM JMCIUILIHHBI.
[TonsiTue u CTPYKTYpHO-(DYHKLIHMOHAJIbHBIE OCOOEHHOCTH TpaHcmopTa. Bunel Tpancmopra u
OCHOBHBIE C(pephl ero NpUMEHEeHUsl. ABTOMAaTHU3UPOBAHHBIE CUCTEMBI CEPBHCA HA TPAHCIIOPTE.
Opranuzanusi NEpPeBO30K BO3AYUIHBIM TpaHCHOpPTOM. OpraHuzanus >Kele3HOJOPOKHBIX
nepeBo30k. OpraHu3anys NepeBo30K aBTOMOOUIIBHBIM TPAHCIIOPTOM.

5. ApanTupoBaHHasi padouyasi NporpaMMa JMCHUILUIMHBI BKJIIOYAaeT B ce0s mepeyeHb



y4eOHO-METOIUYECKOT0 00ECTICUECHHUS Il CAMOCTOSITEIbHOM PabOTHI CTYJICHTA C MHBAIUIHOCTHIO
n OB3, pexkomMeHmanuu CTyJeHTaM IO OCBOCHHUIO JUCLMIUIMHBI C Y4YETOM HX HO30JIOTHH,
pPEKOMEHIalMH JJIsl TpenojaBaressi Mpu OOIIEHUH CO CTYACHTOM C MHBAIUAHOCTHIO U OB3,
0COOEHHOCTH TNPENoAaBaHUs AUCLHUILIMHBI ISl CTYJEHTOB C pa3jIMYHON HO30JI0THEl, epedeHb
UH(POPMALIMOHHBIX TEXHOJOTHHA, WCHOJBb3YyEeMBIX JJIS OCYLIECTBICHHS 00pa30BaTeIbHOTO
mpouecca IO JUCLUUIUIMHE C Y4Y4ETOM HO30JOTMU CTYACHTOB, OIMCAHME MAaTepUalbHO-
TEXHUYECKOH 0a3bl U OCYIIECTBICHHS 00pa30BaTEIbHOTO MPOLIECCa.

AHHOTALIUA
AJIAIITUPOBAHHOM PABOYEN ITPOI'PAMMBI JUCITATITUHBI
«CoBpeMeHHbIE aCNeKThI MPOTUBOIEICTBUS KOPPYIIIIUN)

1. MecTo yuyeOHOH AucuuinHbl B cTpykrype AITOII

JlanHast nucuUIUIMHA OTHOCUTCS K (akynpratuBam Onoka OTJ] yuyebnoro ruiana
MOAroTOBKU OakanaBpa no HampasieHuto 43.03.01 «Cepucy.

2. leap u3yyeHusi yueOHoii THCHMILIMHBI — cHOPMHUPOBATh y Oyaymero 6akazaBpa 1o
HarpasieHuto 43.03.01 «CepBuc» KOMIUIEKC 3HAHHWM, YMEHHUH M HaBBHIKOB (KOMIIETCHIIMH),
KOTOpBIE€ MO3BOJST €My OIpenessTh KPYyr 3ajJad B pamMKax IOCTAaBICHHOW ILIeTH U BHIOMpATh
ONTUMAJIbHBIE CHIOCOOBI MX PEUICHHUs, UCXOJS U3 JICHCTBYIOIUX MPABOBBIX HOPM, MMEIOLIHXCS
PECYPCOB U OTpaHUYCHUH.

B coorBerctBun ¢ ®I'OC BO, mnpouecc u3ydyeHHs IUCLUIUIMHBI HaIlpaBlIeH Ha
dbopMupoBaHUEe yHUBEpCATbHOU U obmienpodeccuoHanbHoi kommerenuii: YK-10, OIIK — 6.

B pe3yabTaTe 0cBOeHMS AUCHUILIUHBI CTYAEHT 10JIAKEH:
3HaTh: HeOOXOAMMBIE ISl OCYIIECTBICHHS MPO(ECCHOHANBHO IeATEIIEHOCTH TPABOBBIE HOPMBIL;

COCTaBbl IIPECTYIUICHUA KOppyr[I.lPIOHHOﬁ HaIIpaBJICHHOCTHU; OCHOBHLIC HOPMBbI 0Tpacnel71
pOCCHﬁCKOFO IIpaBa, BHU/bI IOpHI[H‘lGCKOfI OTBCTCTBCHHOCTHM, B TOM YHCJIC 3a IIOBCACHUC
KOppyr[I.lPIOHHOﬁ HaIIpaBJICHHOCTHU

YMeTh: aHAIM3UPOBAaTh U1 OOOCHOBBIBATh OLIEHKY PA3JIMYHBIX IIPABOBBIX SIBIICHUM; ONPEIEISTH
MOpAaJIbHBIE U HPABCTBEHHBIE IPUHIIUIIBI HEPUATHS KOPPYILIMOHHOIO U HHOTO IIPOTUBOIPABHOIO
MIOBEJICHUS; OTIPAaHUYMBATh IPABOMEPHOE ITOBEICHUE OT IIPOTUBOIIPABHOIO
Baaners MpakTUYECKHMM ONBITOM HPHUMEHEHHs MpaBoBOW 0a3pl B MIpodecCHOHATBLHON
JIEATEIbHOCTH. MEPBI IPOTUBOJAEHCTBHS KOPPYIILIMU B PaMKaXx JIEHCTBYIOIIETO 3aKOHO1aTEIbCTBA;
HAaBBIKAMM TOJIKOBAaHUS HOPM IIpaBa, OTTPAaHUYECHUSA KOPPYILIMOHHOIO IOBEAEHUSA OT CXOXKHUX
BHJIOB COIIUAIBHOTO ITOBEICHHUS.

4. Conep:xanue y4eOHOM JMCUMILTHHBI.
ITonsATHE KOPPYNIIMY KAaK COLIUAIBHO-TIPABOBOIO siBJEHUS. [I[pU3HaKy KOppyNIMK KaK COLUAIbHO-
paBoBOro siBieHUs. CyIIHOCTb KOPPYHIMHM KaK COLHUAJIBHO-TIPABOBOTO siBiIeHHA. Dopmbl
IIPOSIBIICHUSI KOPPYIILHMHM KaK COLMAIBHO-IIPABOBOTO sBJICHMs. lIOHATHME M XapakTepuCTHKa
IPUYMH U YCJIOBUH IPOSBICHUSA KOppynuuu. PakTopsl, AETEPMUHUPYIOIIHUE KOPPYILIMOHHBIE
NpOsIBICHUS. XapaKTepUCTHKA JIMYHOCTH KoppynuuoHepa. llommtrueckue, conuaibHO-
DKOHOMUYECKHE U HPABCTBEHHO-IICUXOJIOTMYECKHE MOCHeACTBUA Koppynuuu. Ilonsarue
NpOTHBOAEHUCTBUS  Koppynuuu. Ilpeamer nporuBomencTBus  Koppynuuu. Mcrodynukn
IPOTUBOAEHCTBUA Koppynuuu. Cucrema NpOTHBOAEHCTBUS Koppynuuu. IIpaBoHapymeHus
KOPPYILIMOHHON HalpaBiIeHHOCTH. [IpecTynienus KoppynuroHHONW HAaNpaBJIEHHOCTH. MeToabl
cOopa, aHaHM3a 1 OLIEHKH CTaTUCTUYECKUX JTAHHBIX O KOPPYILUHU U Mepax MPOTUBOACHCTBHS €H.
3anpeTsl 1 ONPAaHUYEHHUSI KaK JIEMEHTBI IPABOBOI0 CTATYCA FOCYTaPCTBEHHBIX U MYHULIMITAIbHBIX
ciyxamux. OpraHu3alMOHHBIE OCHOBBI IIPOTUBOJAEHCTBUS Koppynuuu. IIpaBoBble OCHOBBI
MIPOTUBOIECUCTBUS KOppynuuu. [lnansl 1 mporpaMmsel MPOTUBOAECUCTBUS KOPPYIILIHAH.

5. AnanTupoBaHHas paGoyasi MporpaMMa JMCUMINIMHBI BKJIIOYAeT B ceOsl MepeyeHb
yu4eOHO-MEeTOINYECKOr0 00eCieueHus ISl CaMOCTOSITENIbHOM paboThI CTYAEHTA C MHBAJIUTHOCTHIO
u OB3, pekomeHmanuu CTyJE€HTaM IO OCBOEHHUIO IUCLUIUIMHBI C YYE€TOM HMX HO30JIOTHH,
pPEeKOMEHIaluu JUIsl MpenojiaBareist Ipyu OOIEHUH CO CTYAEHTOM ¢ MHBaJIuAHOCThIO U OB3,



OCOOCHHOCTH TPENOIaBaHUs JUCIUILTAHBI JUIS CTYIEHTOB C Pa3IMYHON HO30JIOTHEH, epeueHb
MH(OPMALIMOHHBIX TEXHOJIOTUH, HCHOJB3YEMBIX [UISl OCYILECTBICHHS 00pa30BaTEIbHOIO
mpouecca IO JUCLHUIUIMHE C Y4YETOM HO30JOTMU CTYAEHTOB, OIMCAaHME MaTepuaibHO-
TEXHUUYECKOM 0a3bl AJIs OCYIIECTBICHUS 00pa30BaTeILHOrO MPoIIecca.

AHHOTALUA
AJIATITUPOBAHHOU PABOYEN ITPOT'PAMMBI JIUCLIUITJIMHBI
«Texnosorust 3¢ppeKTHBHOrO TPYAOYCTPOHCTBA»

1. MecTo yuyeOHO# AucuuiinHbl B cTpykrype AITOII

JlanHasi NMUCUUIUIMHA OTHOCUTCS K (DaKylIbTaTHBHBIM JAMCLHUIUIMHAM Y4eOHOTO IUIaHa
MOAroTOBKH OakanaBpa no HampasieHuto 43.03.01 «Cepsucy.

2. lleap n3ydeHHus1 y4eOHO# AUCHUNIMHBI — cHOPMHUPOBATh Y Oyayiiero 6akasaBpa 1mo
narpasieHuto 43.03.01 «CepBuc» cucremy COLUMATBHO — TICUXOJIOTMYECKUX 3HAHHM,
HEOOXOIUMBIX JUIsl YCIENIHOW peanu3anuu Tpynoycrpoictsa. [lonydeHue omnbita mpuMeHEHHUs
ATHX 3HAHWN ¥ HABBIKOB MIPU PEUICHUH JIMYHOCTHBIX M MPO(PECCHOHATBHBIX 3a]1a4.

3. TpeGoBanus K pe3yJibTaTaM OCBOEHHUSI COJIeP:KAHUS TMCHUIIIHHBI.

B coorBerctBun ¢ ®I'OC BO, mnpouecc wu3ydeHHs ITUCHUIUIMHBI HamlpaBieH Ha
dbopmupoBanue cienymux yauepcanbHbiX (YK) komnerenuii: YK-6;

B pe3ynbraTe 0cBOSCHUS NUCLUUIUIMHBI CTYACHT JOJKEH:

3HaTB MECTO U POJIb c(Pephl CEPBHCA B CUCTEME COLUATBHO-DKOHOMUYECKIX OTHOIICHUI;
3aKOHOMEPHOCTH M TEHJEHLUU H3MEHEHUs pbIHKa MNPOPECCHOHAIbHO-KAIPOBBIX PECYpPCOB;
npodeccuoHanbHO-BaKHBIE Ka4eCcTBa JIMYHOCTH, CIIOCOOCTBYIOIINE MPOodEeCCHOHATBLHON Kaphepe.

YMeTb aHaIM3UPOBATh IEPCIEKTUBHBIE HAIIPABIICHUSI COBPEMEHHOI'O CEPBUCA;
aHAIM3UPOBATh TPeOOBaHUA MPO(ECCHU K JIMYHBIM KaueCTBaM YeJIOBEeKa; BHICTPAauBaTh
TPAaEKTOPHUIO POPECCHOHATBHOTO PAa3BUTHS; IPOJBUTATH Ce0s HAa PBIHKE TPYAA.

Bnaners HaBblkamMM TpUMEHEHHUs MpodeccuorpaMMbl OakaiaBpa cepBHCa B LEJSIX
CaMOJMAarHOCTHKH U MPOPECCHOHATHLHOTO CAMOPA3BHUTHS; HABBIKOM CaMO MPE3CHTAIH B YCTHOU
U TUChbMEHHOH (opMax.

4. Copepxxanue y4eOHOM JMCIUIIIUHBI.

PeiHOK Tpysna M ero kareropuu. TeXHOJOTHMH TMOMCKa paboThl. OCHOBHbBIE MCTOUYHUKHU
uHpopmanuu o padore. CoBpeMeHHbIE NMOAXO0/AbI K COCTaBICHUIO pe3toMe. DTUKET Tele(OHHOTO
oOmeHust npu TpynoycrtpoiictBe. Kak ycnemno mpoiitu cobecenoBanue. IIpaBoBble acmeKTbl
TPYAOYCTPOICTBA MOJIOBIX CIIEIIUATIUCTOB.

5. AnanTupoBaHHas paGoyasi MporpaMMa JMCUMINIMHBI BKJIIOYAeT B ceOsl MepeyeHb
y4e0HO-METOINYECKOT0 00ECIeUeHUs ISl CAMOCTOSITENIbHOM pabOoThI CTYAEHTA C UHBAJIUHOCTHIO
u OB3, pekoMeHIalMU CTYAEHTaAM IO OCBOEHHMIO JUCLUIUIMHBI C Y4ETOM HMX HO30JOTHH,
pPeKOMEHJALNU JUIsl TperoaaBaressl Mpu OOIIEHUH CO CTYJEHTOM ¢ MHBamuAHOCThi0O U OB3,
0COOEHHOCTH TPENoAaBaHUs AUCHUILTUHBI ISl CTYJICHTOB C Pa3INYHON HO30JI0THEH, epedeHb
MH(OPMALIMOHHBIX TEXHOJIOTUH, HWCHOJB3YEMBIX [UIsI OCYILECTBICHUS 00pa30oBaTEIbHOTO
mpouecca IO JUCHUIUIMHE C y4YETOM HO30JOTMU CTYAEHTOB, ONMCAHME MaTepUalbHO-
TEXHUUYECKOM 0a3bl AJIs OCYIIECTBICHUS 00pa30BaTEeIBLHOrO Mpoliecca.



