AHHOTAIIUS ATAIITUPOBAHHOM ITPOT' PAMMBI
YYEBHOM IMPAKTUKH
(o3HaKOMHTEIBHAS TPAKTHKA)

Hamnpasnenue noarorosku: 43.03.01 «CepBuc»

1. Mecro B crpykrype AIIOII

JlanHblii pa3gen oTHOCUTCS K 010Ky 2 «lIpaktuku» o0s13aTenbHON YacTH y4eOHOTro IjiaHa
MoATrOTOBKM OakanaBpoB 1o HampaiieHuto 43.03.01 «CepBucy.

2. lleab MpaKTHKHU — O3HAKOMIICHHE C OCHOBHBIMH BHJIaMU M HAIPaBICHUSMHU paboOT B

cdepe rocTenpruruMCTBa, a TAKXKE MOJIYUYEHUs IEPBUYHBIX MPOPECCUOHAIBHBIX YMEHHUH U
HaBBIKOB.

K ocHOBHBIM 3amauamMu y4eOHON NpaKTUKH OTHOCAT: 1) QopMupoBaHUE Yy CTYACHTOB
npeJcTaBiIeHne 00 OCHOBHBIX HANPaBICHUAX paboTHI B chepe TOCTeNPUUMCTBA; 2) MPHOOpETeHNE
HABBIKOB OOIIEHHUS C KJIMEHTaMU U TOCTSAMU; 3) IpuoOpeTeHre onbiTa padoThl B KOJIJIEKTHBE.

3. TpeboBaHus K pe3yIbTATaM OCBOEHHS COJAEPKAHUS MPAKTUKHU

B cootBerctBun ¢ ®I'OC BO, yuebHas mpakThKa HampaBJIeHa Ha MOJIYYCHHE MEPBUYHBIX
po(hecCHOHALHBIX YMEHUN U HABBIKOB U (DOPMHUPOBAHNE KOMIIOHEHTOB KOMIICTCHITHIA:

VYuusepcanwshbie: VK-1, VK-4, VK-5, VK-6, VK-7, VK-8, VK-9, VK-10

Oo6menpodeccuonansusie: OITK-3

O:xupgaemble pe3yabTaThbl:

[Tocne npoxoxaeHus: yueOHOM MPAKTUKH CTYACHTHI JOJKHBI 3HATh:

-MMeeT IPECTaBICHNUE O €AUHCTBE K MHOT000Opa3uu MUpPa U MECTE B HEM YEJIOBEKa;

-TIIPUEMBI U METOJTBI COOpa, HAKOIUICHHSI, 00pabOTKH, TIepeladr U paclipoCTpaHeHU WH(POPMAIUY;
- CYIIHOCTh KaTeTOPUHU «yCIIyTay», CBOWCTBA yCIyT, OCHOBHBIE MOXO/IbI K KJIACCU(UKAIIMU YCIIYT;
-OCHOBHBIE HAMpAaBJICHUs] U TEPCIEKTUBBI Pa3BUTUS c(epbl cepBHCa, TPUHIUIBI COBPEMEHHOTO
CEpBHCA; pPOJIb TOCTUHUYHOIO Jlela B CHUCTEME COIMAbHO-KYJIbTYPHOTO CEpPBHCA, OCHOBHBIC
HaIpaBIIeHUs PAaOOTHI B Chepe TOCTEIIPUUMCTBA;

-OCHOBHBIE MOAXO/bI K OMPEIESIICHUI0 KaYeCTBa YCIIyT, MOJEIN KaueCTBa yCIyT, KPUTEPUH OLICHKH
KayecTBa yCIyT;

-QyHKIMOHATbHBIE 00SI3aHHOCTU M HPABCTBEHHO-3THUUYECKHUE HOPMBI JIEATEIHHOCTH CIIELUATHCTOB
cheprl oOciayxkuBaHUs; (OPMBI OpraHU3AIMU CBOEro pabodero M CBOOOJHOTO BPEMEHH IS
ONTUMANIBHOTO  cOYeTaHuss (U3NYECKOM W  YMCTBEHHOH  Harpy3ku ©  oOecreueHus
paboTocrnocoOHOCTH;

-TUMIBI ¥ CTPaTerMu B3aUMOJICHCTBUS B MPOPECCHOHATHHOM OOIIEHUH; CYITHOCTh CTPaTeTUu
COTPYAHUYECTBA; OCHOBBI B3aWMOJICHCTBUSI B KOMAaHJIC; OCHOBBI TICHUXOJOTUM MAaJbIX TPYIIII,
MEKTPYNIIOBBIX OTHOLIEHUH U B3aUMOJICUCTBUN;

-OCHOBHBIE KaT€TOPUH TICUXOJIOTHH JIMYHOCTH U TICUXOJIOTHUH TTOBEJICHNUS; 0a30BbIE XapaKTEPUCTHKU
JUYHOCTH; CTPYKTYPY JUYHOCTH; TEOPUIO MOTUBALIMM MOBEACHUS U JEATEIbHOCTH, NCUXUYECKOU
PeryJsiliuy MOBEICHUS U JEATETbHOCTH; 0OCOOEHHOCTH MOBEICHMS PAa3JIMUHBIX KaTETOPHil JIFOICH;
-paBUja TEXHUKH OE30MacHOCTH M TMpaBWiIa TOBEJACHHUS MPH BO3HUKHOBEHWH YpPE3BBIUAWHBIX
CUTYAIH TPUPOTHOTO ¥ TEXHOTCHHOTO MPOUCXOKICHHUSI.

[Tocne mpoxoxaeHus yueOHOU MPAKTUKU CTYJAEHTHI JOKHBI YMeTh:

—  aKTyaJu3MpOBaTh MOJYUYCHHbBIC 3HAHUS HAa IPAKTUKE, POBOAUTH CPABHUTEIIHHBIN aHATHN3
TEOPHH CEPBHCA C MMPAKTUKOM;

— BecTH Oecefly ¢ MPEACTABUTEISIMH YUPEKIACHHS, aHATN3UPOBATh, WHTEPIPETHPOBATH,
000011aTh ¥ PUKCUPOBATH B JTHEBHHUKE MMOTYYCHHBIE CBEACHUS 00 0OBEKTE MPAKTUKU;

—  Ha0NIOJaTh M BBIWICHATH THITMYHBIC XaPAKTEPUCTUKH PA3IMYHBIX KaTETOPUN TpaK/IaH,
HY>KJAIOIINXCS B YIOBICTBOPEHUH UX COITUAIBHO-KYIBTYPHBIX TOTPEOHOCTEIH;

—  BCTYIaTh B MPOJAYKTHBHOE OOIICHUE C KIUEHTOM;

—  BIAAETh COOOM, OCYIIECTBISATH CAMOKOHTPOJb U caMope(IIeKCHIo;

—  COCTaBJISATh MHAMBUAYAJIbHBIN IJIaH pa0OTHI, a TAKXKE OTPAKATh PE3YJIbTATHI MPAKTHKH,
BIICUATIICHUS U TIOJIYYCHHBIC CBEJICHUS B OTYETHOM JIOKYMEHTAIINH,



[Tocne mpoxoxaeHus! yueOHOM NMPaKTHKH CTYJCHTHI JOJDKHBI BJIA/IeTh:

—  TEXHOJIOTHSAMH PO(EeCCHOHATTLHON caMOpeIIeKCHH;

—  HaBbIKamMH 3P (PEeKTUBHON MPOPECCHOHATBHON KOMMYHUKAINH;

— HaBblKaMH cOopa, o00paboTKM © Tmepenaud HHGOpMAIUKM, HEOOXOIUMOW s
po(hecCHOHATTLHOM e TEIIbHOCTH

—  HaBbIKaMHM CO3/1aHUS OTYETHON JOKYMEHTALUH.

4, CopepxxaHue y4eOHO# NPAKTUKHU

VY4eOHast IpaKTHKaA COCTOUT U3 CIEAYIOIIMX ATAIOB!

1. IoaroroBuTeJbHBIN 3ITal: ydyacTHEe B YCTaHOBOYHON KOH(EpeHLUH, MPOXOXKICHHE
UHCTPYKTaXka MO TEXHHUKE O€30IIaCHOCTH; 3HAKOMCTBO C PYKOBOJUTENEM IPAKTUKH;
[OJTydeHHEe KpaTkoil MH(popMmanuu o0 0ObEKTax BCEX AITANOB INPAKTHKH, MOJyYCHHE
3aJlaHus Ha MPAKTUKY, 03HAKOMJIEHUE C IIPOrPaMMOI MPAKTUKH.

2. OkckypcuoHHbI 3Tam: OOmee 3HAKOMCTBO €O c(hepoil rocTenpUHMCTBA Tropoja
Kazanp; Gecena ¢ pyKOBOAWTENIEM IMPAKTHKH; BBISBICHUE CIECHU(PUKU ESATEIHLHOCTH
OpeanpusaATH  cepbl TOCTENPUMMCTBA I'OpOJa, OCHOBHBIX HalpaBlIeHHMH HUX
NESTEIbHOCTH.

3. OcHoBHo¥i 3Tan: CocrapieHue rpapuka HHAUBUIYaTbHON pabOThI; OOLIEHHE C TOCTAMU
ropoja: MpefocTaBiIeHUE HeoOxoauMoll uHpopmauuu (y4eT HHIUBUAYAIbHBIX
0CcOOEHHOCTEH roCcTel CTONNIIbI); HAOIIOJCHUE U BEIWICHEHHE TUIIMYHBIX XapaKTePUCTUK
Pa3IMYHbIX KAaTEropuil TpaxkJaH, HYXAAIOIKXCS B YIOBJIETBOPEHUM WX COLUAIBHO-
KyJIbTYpHBIX TMOTpEeOHOCTEH; coOcTaBleHHE MopTpeTa Typucta ropoxa Kasaus;
HaOJItoIeHre 3a PabOTON COTPYMHUKOB AccamOJer TypUCTCKUX BOJIOHTEPOB: JECIOBOM
STHUKET; BHEIIHUI BUJ; NpodeccHoHalbHble Ka4ecTBa, POJEMOHCTPUPOBAHHBIE B XO/I€
paboThI ¢ KITUSHTAMH U T.JI.

4. 3akJa0uuTeJbHBIH 3Tan: o0000LIEHHE MOIYYEHHBIX Ha IPAKTUKE Ppe3yJbTaToB,
3aBepIIeHre 0POPMIICHHS THEBHUKA U OTYETA 110 TPAKTHKE.

CryneHTy HEOOXOAMMO pacKpbiTh BC€ pas3zeibl, HPEIyCMOTPEHHBIE CTPYKTYpoHl H
coJepKaHueM y4eOHOW MPaKTHKH M TO0Ka3aTh COOCTBEHHYIO OIICHKY COCTOSIHHS IPEIIPUATHS
TOCTUHMYHOTO X034HcTBa (ero ciyxO0bl, nojapasnaenenus). OdopmieHne oTyera NpOU3BOAUTCS Ha
KOMITBIOTEPE C MPHUBEACHUEM HEOOXOTUMBIX cxeM, rpadukoB u Tabnuim. [1o okoHYaHuM y4eOHOU
NPAaKTUKU CTYJEHT BMECTE C HayYHBIM PYKOBOJIUTENEM OT Kadeapbl 00CYk1aeT UTOTH MPAKTHUKU U
coOpaHHble MaTepuaibl. B 1HeBHHKE MO y4yeOHOHN MpakTHKE PYKOBOAMTENb JAeT OT3bIB O padboTe
CTYJEHTA, OPUEHTUPYSACH HA €T0 TOKIAd U OTYET.

MectoM mpoBeneHusi yueOHoW mpakTuku sBigercs AHO «AccamOness TypHCTCKHX
BoJIOHTepoB PecniyOnuku Tarapcran» (CornamieHue o coTpyJHUYECTBE MEXIy [ ocynapcTBEeHHBIM
komuteToM PT no typusmy, AHO «Accambiies Typuctckux BosontepoB PT u YBO «YHuBepcurer
ynpasnenus «TUCBN»).

5. Oco0eHHOCTH OpPraHU3aliy NPAKTUKH /sl HHBAJINAOB M JIML C OrPAHUYEHHBIMH
BO3MO’KHOCTSIMH 310POBbSI

5.1. IlpakTuka Ui MHBAJUAOB M JIML C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBBS
OpraHu3yeTcss Ha NPEANPHUATHIX, KOTOpble 00eCHeunBaIOT JIOCTYMHOCTh pabouero mecrta yis
ctyneHTa ¢ OB3 win B CTPYKTYpHBIX MOJpa3AeNeHUsIX YHUBEPCUTETA, €CIM 3TO HEOOXOAUMO IO
COCTOSIHUIO 3710p0Bbs U He potuBopeunt OI'OC.

5.2. ®opmar mNpoBeNEHUs 3AIMUATHl OTYETOB II0 NpPaKTUKe s CcTyaeHToB ¢ OB3,
YCTAQHABJIMBACTCSI C YYETOM HX HWHAMBHUIYaIbHBIX MNCHUXO(PHU3MUECKUX OCOoOeHHOCTeH (yCTHO,
MUCHbMEHHO, C MPUMEHEHUEM 3JIEKTPOHHBIX WJIM MHBIX TEXHUUYECKHUX CPEJCTB).

5.3. B mpouecce 3ammThl OT4ETa IO NpakTUKE CTyAeHT ¢ OB3 BmpaBe HCHOIB30BaTh
HEOOXOMMBIE MM TEXHUYECKHE cpencTBa. J[ms crmaboBuasmmx oOecreuyuBaeTcsi HE0OXOaMMOe
OCBEIICHUE; NMPH HEOOXOAUMOCTH MM TNPEAOCTABISACTCS YBEIMUYUBAIOIIEE YCTPOWCTBO, BO3MOXKHO
TaK)Ke MCIOJIb30BaHNE COOCTBEHHBIX YCTPOMCTB. s riyXux u cnabociplamux o0ecrneunBaeTcs
HaJIMYMe 3BYKOYCHJIMBAIOIIEH ammapaTypbl KOJUIEKTHBHOTO MOJb30BaHMSA, NMPH HEOOXOIUMOCTH,



06y‘-IaIOH_[I/IMCSI NpeaoCTaBIACTCA 3BYKOYCUIIMBAIOIIAA allllapaTypa UHAUBUAYAJIIbHOTO IIOJIb30BAHUA,
YCIIYTU CypAOIEPEBOTUHKA, a TAKXKE BCE HEOOXOAUMBIE CPEACTBA peabUIUTALINH.

5.4. B mporecce 3amuThl OTYETa IO MPAKTUKE, €CIIM 3TO HEOOXOJMMO, MOXET OBITh
o0ecreyeHo MPHUCYTCTBUE aCCHCTEHTA U3 YMCIa COTPYAHHKOB YHHUBEPCUTETA WIIM MPUBJICUECHHBIX
CHELHMAINCTOB, OKa3bIBaromero cryaeHraMm ¢ OB3 HeoOX0auMyI0 TEXHUYECKYIO TOMOIIb C yYETOM
WX UHIUBUIYAIbHBIX ocoOeHHOocTel. [Ipenocrapnstorcs yeayru TH(IO-,CypIonepeBoa.

5.5. Ilpu HeoOxoammocTH cryaeHTam ¢ OB3 MoxeT ObITh MPETOCTABICHO JOMOJHUTEIHHOE
BpeMsl JIJIsl IOJrOTOBKU OTBETOB MPU 3aLIUTE OTUYETOB MO MPAKTHUKE.

AHHOTAIMS AJAIITUPOBAHHOM ITPOI'PAMMBI
MMPOU3BOJCTBEHHOMN MPAKTUKH
(cepBHCHAas MpaKTHKA)

Hanpasnenue noarorosku 43.03.01 «CepBuc»

1. Mecro B ctpykrype AIIOII

Jannblit pazgen otHocuTcs K 0oky 2 «lIpakTtuku» 00s3aTenbHOM YacTH y4yeOHOro IjiaHa
noAroToBku 6akanaBpoB no HampasiieHuto 43.03.01 «CepBucy.

2. Heas mnpakTukum — npuoOpereHue MpodecCHOHANbHBIX YMEHUH W OIbITa
pOoECCUOHAIIBHON JIEATETbHOCTH, 3aKPEIUICHIE TEOPETUUECKUX 3HAHUU 10 MPOMACHHBIM Kypcam,
BBITNIOJTHEHHE MHAUBUIYaJIbHOTO 3a/IaHUS 110 IPAKTHKE U cOOp MaTepHalioB /Ui HATMCAHUS KyPCOBOU
paboTel OakaaBpa.

3. TpeOoBaHus K pe3y1bTaTaM OCBOEHHS COJAEPKAHUS MPAKTHKHU

B cootBerctBun ¢ ®I'OC BO, mnpousBojaCTBEHHas IpakTHKa (CEpBHUCHAs IPAKTHKA)
HaIpaBlieHa Ha MOJIy4YeHue MpodeccroHaIbHBIX YMEHHUH U OMbITa MPo(ecCrOHANbHOM AesITENFHOCTH
1 (OpPMHUPOBAHHE KOMIIOHCHTOB CJICAYIONIMX YHHBEPCATBHBIX M  OOIMIEPOdECCHOHATBHBIX
KOMIIETECHIINN:

VK-2; VK-3; YK-5; OIIK-1; OIIK-2; OIIK-4; OIIK-5;

O:xupgaemble pe3yabTaThbl:

B pesynbTare npoxoxxieHus mpou3BOJACTBEHHON TPAKTUKU CTYIEHT JOJIKEH:

3HATh:

- SKOHOMUYECKHE MMOKA3aTEeH, TTO3BOJISIONINE PACCUUTATH SKOHOMUYECKYIO YP(HEKTUBHOCTh
OpraHu3aIyu B cepe cepBuca;

- TEOpEeTUYECKHE OCOOEHHOCTH NPUMEHEHUs HWH(GOPMALMOHHOIO oO0ecrneyeHus: B
OpTraHU3aIH O00IIEeCTBEHHOTO MUTAHUS;

- 0COOCHHOCTH OpTraHU3aIUU YCIyT MUTAHUS;

- 0COOEHHOCTH OpraHU3aIMH PEKJIaMHON JEeSITeIbHOCTH;

- OCHOBHBIE TOHSTHUS, COLUHUAIBHO-TICUXOJOTUYECKHE OCHOBBI, LEIM U 3a/la4yd PEKIaMHOMN
JesTeTbHOCTH;

- TEOPEeTUYECKHE OCHOBHI IOCTPOEHUS KOMMYHUKAllMi B OONacTH CBsized C
OOIIIECTBEHHOCThIO; MEXaHU3M B3aMMOJICHCTBHUSI CO CPEACTBAMHU MAaCCOBBIX KOMMYHHUKAIIHMH,
MPUMEHEHUs OCHOBHBIX cpelacTB PR u mpoenenuss PR-meponpusiTuii ¢ 1enpi0 IPOABUKEHUS
CEPBUCHBIX YCIIYT, B TOM Yucye B ceTu HTepHeT;

- JKOHOMUYECKHUE TTOKA3aTeNH, MO3BOJISIFOIINE PACCUUTATh SKOHOMHUYECKYIO () (PEKTUBHOCTH
opraHu3aiyu B chepe cepBuca;

- Kak 000CHOBaHHO BBIOMpaTh HanboIee I3 (HEeKTUBHBIE IKOHOMUYECKUE PEIICHHUS,

- COBPEMEHHBIC TEXHOJIOTUH CEPBHUCA, MAaTEPHUATBHBIC PECYPCHI, JOKYMEHTAIIHIO B MPOIIECCE
MPEA0CTABIIEHUS YCIYT Ha NPENPUATUN CEPBUCA;

- CYIIHOCTh W COJIepKaHUE COIMAIBHO-KYJIBTYPHOU NEATeIbHOCTH OpPTaHHW3alluii CEpBUCA,
TEXHOJOTHUH (HOPMHUPOBAHUS, MPOJABMKCHHUS W PEATHU3AINH YCIyT CEPBUCHON JEATENHHOCTH B
COOTBETCTBUU C TpeOOBaHUSIMU MOTpPEOUTENEH, 3alPOCHl MOTPEOUTENEH C YIETOM HX COLMAIBHO-
MICUXOJIOTHYECKUX OCOOCHHOCTEH.

yMeTh:



- OCYILIECTBJIATh MEIUAIUIAHUPOBAHUE; ONPENENIATh MPUOPUTETHYIO LIEJIEBYIO ayIUTOPHIO,
IPOJOJDKUTEIBHOCTh U YNENbHBIM BEC BJIOKEHHH B PEKIAMHYIO EATEIbHOCTh MPEANPHITHS
cepBuca; pa3paboraTb (PUPMEHHBIH CTHIb W KOMIIO3UIMIO PEKJIAMbl, YHHUKAJIBHOE TOPTrOBOE
IPeUI0KEHNE U HEMMUHT OpraHu3aliu chepbl cepBHca;

- NOATOTOBUTH W IPOBECTH IIpe3eHTalnMio, co3narb PR-tekct, aynno um BusyanpHyro PR-
MH(OPMaLMIO, HAlpaBJIEHHbIE HA IPO/IBUKEHHUE OpraHNU3alui chepbl cepBUCa, B TOM YUCIIE B CETH
WHTepHer;

- PaccUMTHIBaTh SKOHOMHYECKUE ITOKA3aTelH, MO3BOJIAIONINE PACCUUTATh IKOHOMHUYECKYIO
3¢ (HEeKTHBHOCTH OPTaHU3AIINH;

- PUMEHATh COBPEMEHHBIE TEXHOJOTMM CEpBHCA, JOKYMEHTAlMI0 B IpoLecce
IIPEIOCTABIIEHUS YCIYT, COOTBETCTBYIOLINX TPEOOBAaHUAM NOTPEOUTENEH;

- AHaJIM3UPOBATh COBPEMEHHBIE COLMAILHO-KYJIBTYPHbIE IPOOJIEMBI; BBIABIATh COLIUATIBHO
KyJbTYypHBIE  IMOTPEOHOCTH  TOTpeOWTEeNel; HCIOJIB30BaTh  NPUOOpPETEHHBbIE  3HAHUA B
npodeCcCHOHATIBHOMN 1eATEILHOCTH 110 OCHOBAM OpraHM3allii CEPBUCHOM J1EATEIbHOCTH.

BJIAJETh:

- HaBbIKAMM OLIEHKM HEOOXOJUMOCTH BHEJIPEHUs TEXHOJIOTMYECKUX HOBaUUi U
MH(OPMaLIMOHHOI'0 00€CIIeUYEHHUs B IPOLIECC OPTaHU3alUN YCIyT TUTAHUS,

- HaBbIKAMU OpPTaHU3alUK U OLIEHKU 3(P(PEKTUBHOCTH pPEKIaMHOM eSTEIbHOCTH B CEPBHUCE;

- HaBBIKAMH M METOJUKOW IIOATOTOBKH, IMPOBEACHUS W OLEHKU 3(dexTuBHOCTH PR-
MEpONPUATHIA 10 (GOPMHUPOBAHUIO UMMJKA, YCTOHYMBOIr0 OpeHa opraHusanuil chepsl cepBuca, B
TOM 4Huciie B cetu VIHTepHeT;

- HaBbIKaMH anpoOaiy BEIOPAHHBIX 3 KOHOMUYECKHX PEIICHUH Ha MPaKTHUKE;

- COBPEMEHHBIMH TEXHOJOIMSIMH CEpBHCAa B IPOLIECCE MPEIOCTABIECHUS  YCIYT,
COOTBETCTBYIOLMX TPEOOBAaHUAM ITOTPEOUTEIIEH;

- TEXHOJOTHAMHU (HOpMHUPOBAHMS, MPOJBMKCHUS U PEATH3AIHMU YCIYyT B COOTBETCTBHU C
TpeOOBaHUSAMHU  IOTpeOuTENell, TEXHOJOTMsMU HCCIEIOBaHUA NOTPEOMTENbCKOIO  pBIHKA,
TEXHOJIOTUSIMU OPTraHU3allUKd CEPBUCHOM JEATEIbHOCTH, B TOM YMCIE C YYETOM COLIMAIbHOU
HOJUTHUKU TOCYJ]apCTBA, Pa3BUTHE KIMEHTYPHBIX OTHOIIECHUI.

PesynbTaThl JOCTHTAIOTCS IyTEM BBITOJHEHHUS (YHKIUH COTPYAHUKOB OpraHU3alni CepBHCa
pa3sIU4YHBIX (HOPM COOCTBEHHOCTH.

OcHOBHbIE HaBBIKM MOTYT OBITh HCIOJB30BaHbl B HAIllMCAaHUU KypCcOBOW pabOThl U B
IIPAKTUYECKOMN NEATEIbHOCTH.

4. CopaepxxaHue NPOU3BOJICTBEHHOH NMPAKTUKH

IIpon3BoacTBEHHAs IPAKTUKA COCTOUT U3 CIIEIYIOIINUX 3TAIOB!

MoaroroBuTeabHbI 3Tam: YYacTHe B YCTAaHOBOYHOM KOH(EpEHIMH, TPOXOXKICHUE
MHCTPYKTaXka 10 TEXHUKE 0e30MacHOCTH; 3HAKOMCTBO C PYKOBOAMTENEM NPAKTUKHU; IMOJTy4eHHE
KpaTKoil HHpopMmaiu 06 00beKTe MPAKTUKH; O3HAKOMJIEHHE C TPOrpaMMOi pakTUKU. COBMECTHO
C PYKOBOJMTEJIEM COCTaBJIEHUE IJIaHA pabOThl Ha MEPUOJ] NMPAKTUKU C yKa3zaHueM (popM paboThl U
KOHKPETHBIX CPOKOB.

OcHoBHoOI1 3Tam:

1.03HakoMJIEHME C OCHOBHBIMU  HAINpPaBICHUSIMM JIEATEIbHOCTH B  YUPEXKIECHUU
(mpennpuATUN )-0a3e MPaKTUKH.

BbISBUTE W OTpa3suTh B OTYETE CTPYKTYPY M COJIEP)KAaHUE NIEATEIbHOCTH YUPEXKIECHUS
(mpennmpuATHs): MACHOPT YUYPEXKIEHHUsS; HOPMAaTUBHO-TIPABOBBIE JTOKYMEHTHI, pErjIaMeHTHPYIOIINE
JesITeNIbHOCTD B c(pepe cepBuca; OpraHU3allMOHHYIO CTPYKTYPY YIIPaBJICHHUs; CETMEHT PhIHKA, aHATIU3
NOTpeOHOCTH HAceNeHWss B TOBapax M YCIyrax Mpeanpusarusi; O0COOEHHOCTH pPEKJIaMBbl;
TEXHOJIOTHYECKHE HOBAIlMHN U HH(OPMAaLIMOHHOE 00ecrieueHue.

2. CamocrosTenbHas IesTenbHOCTh (paboTa). AHamu3 paboThl peANpUsiTHs chephl cepBHca B
paMKax TEMaTHKU KypcOBOil paboThbI

[Tomous B OKa3aHUU YCIIYT CHEUUAINCTY B OPraHU3ALMOHHBIX, YIIPABICHUYECKUX BUAAX
NeSITEIbHOCTH; ydacTHe B paboTe CiIykObl (BBIOJHEHHE KOHKPETHBIX INOpY4YEHHi); H3ydeHUe
TEXHOJIOTUYECKUX OCOOCHHOCTEH pPaboOThl CHEIHaTUcTa TOCTHHHUIBI WJIM HWHOTO CpPEICTBa



pa3MelleHus; IIPOBEJCHUE (bopmupyroero JKCIIEPUMEHTA B
COOTBETCTBHUU C TEMOH KypCOBOW pabOThI; HMCCIEOBaHUE MPOOJIEM B COOTBETCTBHHM C TEMOU
KypcoBOH paboThl; HCCIEIOBAHWE BO3MOXKHOCTEH M IOHCK IyTe€Hd ONTHMH3AalUU pabOThl B
COOTBETCTBUU C TEMOW KypcoBOH paboThl; pa3paboTKa MPAKTUYECKUX PEKOMEHAAMH 110
YIAYYIIEHUIO Pa0OTHI B COOTBETCTBUH C TEMOI KYpCOBOW PaOOTHI.

3aKkJII0uNTeIbHBIN 3Tan. AHanu3 U 0000IIeHHE 3HAHUN W ONBITa PabOTHI CIIEHUAIUCTA
UHAYyCTpUH TocTtenpuuMcTBa. O0o00meHHas peduekcus UTOroB mpakTtuku. OO0oOmeHue u
CUCTeMaTH3allsl IMOJMyYeHHbIX pe3ynbTaToB. [loAroToBka HTOrOBBIX OTYETHBIX JOKYMEHTOB.
[ToaroTroBKa BHICTYIUICHHSI HA HTOTOBOM KOH(EPEHIINH.

CryneHTy HeOOXOIUMO pACKpbITh BCE pa3Aeibl, MNPEIYyCMOTPEHHBIE CTPYKTYypoll U
COJIEp’)KaHUEM TIPOM3BOJACTBEHHONM NPAKTHMKM M II0Ka3aTb COOCTBEHHYIO OLIEHKY COCTOSIHUS
npeanpusTHs ceppuca (ero ciayxOb/moapazaenenus). OdopmieHne ordeTa MPOU3BOAMUTCS HA
KOMIIBIOTEPE C NPUBEICHHEM HEOOXOAMMBIX cxeM, TrpadukoB u Tabmun. [lo oxoHuaHun
IIPOU3BOJICTBEHHON MPAKTUKHU CTYACHT BMECTE C HAyYHBIM PYKOBOAUTENEM OT Kadeapsl 00Cyk1aeT
UTOTH TPAKTUKH W COOpaHHbIE MaTepuanbl. B JHEBHHMKE IO MPOM3BOACTBEHHOW MPAKTUKE
PYKOBOIMTENb AA€T OT3BIB O paboTe CTYJEHTA, OPUEHTUPYSAICH Ha €r0 JOKJIA U OTYET.

[Ipomexxyrounass  arrectauusi. [0 OKOHYaHWUM TPAKTUKU CTYAEHTHI JOJDKHBI TPHUHATH
y4acTue B UTOrOBOM KOH(EPEHIIUH.

MecToM mpoBeneHUsT TPOU3BOACTBEHHOM TNPAKTUKH MOTYT SIBJIATHCA CTPYKTYpHbIE
MoJpa3JieliecHusl YHHUBEPCUTETa, OpraHM3allii W MpeanpusaTus cdepsl cepBuca, € KOTOPBIMU
YuusepcureroMm ynpasienust « TUCBW 3akitoueHbl 10JIr0CpOYHbIe U KPaTKOCPOUHBIE JOTOBOPA.

[Tpu BeIOOpE 0a3 MPAKTUKU AOJKHBI ObITh YYTEHBI CIEIYIOIINE KPUTEPUHU:

e 0a3a MPaKTHKU COOTBETCTBYET OCHOBHBIM TPEOOBAHUSM, IPEIBIBIISIEMBIM K IIPEAIPUATHIM CHepsl
CEepBHCA;

® KOJUIEKTHB MPEANPHUATUSI 00JIafaeT JA0CTATOUHON KBaNH(PUKAIUEH 1715 pabOThI CO CTYACHTAMU;

® [IPaKTHKa CTYJEHTOB PEAIU3YETCs B COOTBETCTBUU C TPEOOBAHUAMH, U3JI0KEHHBIMU B HOPMAaTUBHBIX
JIOKYMEHTaXx;

® Ha MPENPHUATHA UMEETCS I0CTaTOYHAs MaTepraIbHO-TeXHIUecKas 0aza it 3hpekTUBHONW pPadOThHI
CTYJEHTOB BO BpeMs IPAKTUKH;

® COTPYIHUKHU TPEANpPUATUS HCIOJIB3YIOT B CBOEl paboTe COBpeMEHHbIE WHHOBALlMOHHBIE
TEXHOJIOTHH.

5. Oco0eHHOCTH OpPraHU3alMU MPAKTUKH /sl HHBAJIWIAOB H JIMI ¢ OTPAHUYEHHBIMU
BO3MOKHOCTSIMHU 310POBbSI

5.1. TlpakThka mJis WHBATUAOB M JIMI C OTPAHUYECHHBIMH BO3MOXKHOCTSIMH 3IOPOBBS
OpraHM3yeTcsi Ha MpEeANpUsATUSX, KOTOpble 00ecrnedyuBaroT JIOCTYHNHOCTh pabodero Mmecra Ui
cryaenta ¢ OB3 nwin B CTpYKTYpHBIX MOAPA3JENCHUSIX YHHUBEPCUTETA, €CIM 3TO HEOOXOJUMO IO
COCTOSIHUIO 3710pOBbs U HE poTtuBopeunT OI'OC.

5.2. @opmaT MNpoBEeNEHHUs 3alMTHl OTYETOB II0 MpakTUkKe i cryaeHtoB c¢ OB3,
YCTaHABJIMBAETCS C YYETOM MX HHAUBUAYAIbHBIX TCUXO(PU3UYECKHMX OCOOEHHOCTEH (YCTHO,
NUCbMEHHO, C TPUMEHEHHEM JIEKTPOHHBIX WIIM UHBIX TEXHUYECKUX CPEJICTB).

5.3. B mpouecce 3ammThl oT4eTa Mo MpakTuke cTyaeHT ¢ OB3 BmpaBe HCHOIB30BaTh
HEOOXO/MMBbIE UM TeXHUuYecKkue cpeactBa. s cnaboBuasmux obecrednBaeTcss HE0OXOoauMoe
OCBEILIEHUE; NMPU HEOOXOAMMOCTH UM IPEIOCTaBISETCS YBEIMUMBAIOIIEE YCTPOHCTBO, BOZMOXKHO
TaKXe UCIOJIb30BaHNUE COOCTBEHHBIX YCTpOMCTB. [l riayxux u cnabocnplmamux o0ecneynBaeTcs
HaJIMYue 3BYKOYCWJIMBAIOIIEH ammaparypbl KOJUIEKTUBHOTO IOJIb30BAHMS, IMPHU HEOOXOIUMOCTH,
00yYaromuMcs MpeJoCTaBIIeTCs 3BYKOYCHIIMBAIOIIAs annaparypa WHANBHYaTbHOTO MOJIb30BaHMUS,
yCIIyTU CypAOIEpPEBOIUHKA, a TAKXKE BCE HEOOXOAUMBIE CPECTBA peabUITUTALINH.

5.4. B mporuecce 3amMThl OTYETa IO MPAKTUKE, €CIAM 3TO HEOOXOAMMO, MOXKET OBbITh
o0ecreyeHo MPHUCYTCTBHE aCCHCTEHTA U3 YMCIa COTPYAHMKOB YHHUBEPCUTETA WM NMPHUBJICUEHHBIX
CHELHAINCTOB, OKa3bIBatollero cryaeHraM ¢ OB3 HeoOX0quMyI0 TEXHUYECKYIO TOMOIIb C yYETOM
WX UHIUBUIYAIbHBIX ocoOeHHOocTel. [Ipenocrapnstorcs ycayru TH(IIO-,CypIonepeBoa.



5.5. Ilpu HeoOxoaumocTu cryaeHTam ¢ OB3 MoxeT ObITh MPEAOCTaBICHO JOMOTHUTEIHLHOE
BpeMsl JIJIsl IOJTOTOBKM OTBETOB MPHU 3aIUTE OTYETOB MO MPAKTHKE.

AHHOTAIIUS ATAIITUPOBAHHOM ITPOI'PAMMBI
MMPONU3BOJCTBEHHOM NPAKTUKH
(opraHu3anMOHHO-yNPaBJIeHYECKAsl IPAKTHKA)
Hanpasnenue noarorosku 43.03.01 «CepBuc»

1. Mecro B ctpykrype OIIOII

JlanHbIid pa3gen oTHOCUTCS K 010Ky 2 «lIpakTukm» 00s13aTenbHON YacTH y4eOHOTro IjiaHa
MoATrOTOBKM OakanaBpoB 1o HampasiieHuto 43.03.01 «CepBucy.

2. Hens npakTuku — 1npuoOpereHHEe NPOPECCHOHANBHBIX YMEHHM UM ONbBITa
poEeCCUOHATIBHON  JIeATEIbHOCTH,  3aKpEeIUIEHHE TEOPETUYECKUX 3HaHUM 1o
IIPOHJEHHBIM KypCaM, BBIIIOJIHEHUE WHAMBHUAYAIBbHOIO 3a/laHus 110 IPAKTHKE U cOOp
MaTepHalloB Ul HallMCaHUsl KypcoBOM paboThl OakaiaBpa.

3. TpeGoBanus K pe3yJbTaTaM 0CBOEHHS COJEP:KAHUSA MPAKTHKH

B cootBerctBun ¢ ®I'OC BO, mpenaumnioMHas NpakTHKa HaIlpaBieHAa Ha IOJIy4YEHHUE
npoeCCHOHATBHBIX YMEHHH U OIBITa NPOPECCHOHATBHOU IEATENbHOCTH W (OPMHPOBAHHE
KOMITOHEHTOB CJIEYIOIUX KOMIIETEHIIA:

Oo6menpodeccuonansusie: OITK-1, OIIK-3, OIIK-4, OIIK-6, OIIK-8

[Ipodeccuonanpusie: I1K-1, I1K-3, I1K-4, I1K-5, IIK-6

B pe3ynbpTarte npoxoxaeHus NPakTUKU CTYJEHT JOJIKEH:

3HaTh: 0OCOOEHHOCTH YIpaBJIEHUS OpraHU3aluen-00beKTOM MIPOX0XKICHHS IPAKTUKH;

yMeTh: OLIEHUBATh OPraHU3alMOHHYIO CTPYKTYPY U CTPYKTYpPY YIIpaBJICHUS NPEIIPUITHEM
cepBuca; ()MHAHCOBO-’KOHOMHYECKOE COCTOSHHME MPEINpUATHS CEpBMCA; aHAIU3MPOBATH
cnenn UKy aesITeNbHOCTH MPEIIPUATHS CEPBHUCA;

BJIajleTh: HABBIKAMH CAMOCTOSITEIbHOW Hay4HO-HCCIEeN0BaTeIbCKONW padOThl; HaBBIKAMHU
pa3pabOTKM aHATUTUYECKUX PEILEHUN B 00JIaCTU yNpaBJiCHMs; HABBIKAMU aHAJIW3a BHYTPEHHEH U
BHEIIIHEH cpelibl, @ TAKXKE OLICHKH pUCKa.

4. CopepxxaHue NPaKTUKH

IIpon3BoacTBEHHAs PAKTUKA COCTOUT U3 CIIEIYIOIINX 3TAIlOB!
IMoaroroBUTE/BLHBIN 3TAN: yYacTHE B YCTAHOBOYHOW KOH(EPEHLINU; TPOXOKACHUE UHCTPYKTaKa
[0 TEXHHUKE 0Ee30MIaCHOCTH; 3HAKOMCTBO C PYKOBOJAMTENIEM MPAKTHKH; MoJydyeHue HH(opMaruu o0
00BbeKTe MPAKTUKH; O3HAKOMJIEHHE C IPOTrpaMMOM MPAKTUKH; COBMECTHO C PYKOBOJIUTEIIEM
COCTaBJIEHHE IJIaHa PabOTHI HA EPUO/] TPAKTUKY € YKa3aHUeM (pOpM pabOThl U KOHKPETHBIX CPOKOB;
pa3paboTka CTPYKTYpPHO-QYHKIMOHAIBHOM MOJIENN COOCTBEHHOM JAEATEeIbHOCTH B KadyecTBE
crnenuanucra chepbl 0OCTyKMBaHUS, PACKPBITHE COJEpXKAHHME KaKIOTO0 KOMIIOHEHTa MOJENd U
OTpaXeHHE B OTUETE.

OcHoBHoOI1 3Tam:

1. O3HakomiieHHE C OCHOBHBIMH HalpaBICHUSIMH JIEATEIBHOCTH B YUPEXKIECHUN

(mpennpuaTum )-6a3e MPakTHKH.

BbIIBUTE M OTpa3uTh B OTYETE CTPYKTYpPY MU COJEp)KaHUE JEATEIbHOCTH YUPEKIACHUS
(mpennmpuATHs): MACHOPT YUYPEXKIEHHUsS; HOPMAaTUBHO-TIPABOBBIE JTOKYMEHTHI, pErjIaMeHTHPYIOIINE
JeSTENIbHOCTh B Cepe CepBHCa; OPTaHU3ALMOHHYIO CTPYKTYPY YHPABIEHUS; METO/ABI YIPABICHUS,
HCIIOJIB3YEMbIC B OpPraHM3allii CepBUCa; TEXHOJIOTHYECKHE HOBAIIMM ¥ HH(POPMALIMOHHOE 00ecieueHHe.

2. CamocrosiTenbHas IesITeNbHOCTh (padoTa). AHaM3 paboThI PEATIPUATHSI CHEPBI CEpBHCa B
paMKax TeMaTHKH KypCOBOM pabOTHI.

[ToMoub B OKa3aHHM YCIyT CHEUHMATUCTY B OPraHU3AIMOHHBIX, YIPaBIEHYECKHX BHUAAX
NeSITeIbHOCTH; y4acTBOBaTh B PadOTe CIY>KObI (BBIMOJIHEHUE KOHKPETHBIX MOPYUYEHHI); U3yUUTh
TEXHOJIOTHYECKHNE OCOOCHHOCTH PabOTHI crieuanucTa chepsl cepBuca; MpoBecTH (opMUPYIOIIUIA
HKCIEPUMEHT B COOTBETCTBUU C TEMOW KypCOBOH pabOThl; MPOBECTH HCCIEAOBaHUE MPOOIIEM,



BO3MOXXHOCTEH M TOUCK NyTeH ONTHUMH3AallMd B COOTBETCTBUM C TEMOW KYypCOBOHM pabOTHI;
pa3paboTartb PaKTHYECKHE pEeKOMEeH1alluu 1o YIAYyYIICHUIO paboTsI B
COOTBETCTBUH C TEMOIH KypCOBOM pabOTHI.

3akJI0uNTeIbHBII 3Tan. AHanu3 U 0000IIeHHE 3HAHUN W ONBITa PabOTHI CIIEUATUCTA
ceppuca. O0o0mieHHas pediekcust UTOroB npakTuku. OO00IIEHNE U CUCTEMATH3AIHS TOTyYCHHBIX
pe3ynbTaToB. [loAroToBKa UTOTOBBIX OTYETHBIX JOKYMEHTOB. [10;rOTOBKA BBHICTYILUICHUS HA UTOTOBOM
KOH(EepEeHIIHH.

CryneHTy HeOOXOIUMO pAcKpbITh BCE pa3Aeibl, MNPEIYCMOTPEHHBIE CTPYKTYypoll U
COJIEp’)KaHUEM TIPOM3BOJCTBEHHONW NPAKTHUKUM M II0Ka3aTb COOCTBEHHYIO OLIEHKY COCTOSIHUSA
npeanpusTHs ceppuca (ero ciayxOb/moapazaenenus). OdopmieHre ordeTa MPOU3BOAMUTCS HA
KOMIIBIOTEPE C TPUBEICHHEM HEOOXOIUMBIX cXxeM, TpagukoB u Tabmum. Ilo oxoHyanum
IIPOU3BOJICTBEHHON MPAKTUKHU CTYACHT BMECTE C HAyYHBIM PYKOBOAUTENEM OT Kadeapsl 00Cyk1aeT
UTOTH TPAKTUKH W COOpaHHBbIE MaTepuanbl. B JHEBHHMKE IO MPOM3BOACTBEHHOW MPAKTUKE
PYKOBOIMTENb AA€T OT3BIB O paboTe CTYJEHTA, OPUEHTUPYSICH HA €r0 JOKJIA U OTYET.

IIpomexyrounas arrectanus. [lo okOHYaHUM IPAKTUKU CTYAECHTHI JOJKHBI IPUHATD Y4acTHe
B UTOrOBOH KOH(EPEHIIUH.

MecToM mpoBeneHUsT TPOU3BOACTBEHHOM TNPAKTUKHM MOTYT SIBJIATHCA CTPYKTYpHbIE
MoJipa3JielieHusl YHUBEPCUTETa, OpraHU3aIluU U MPEANPUATHUS CEPBUCA, C KOTOPHIMH Y HUBEPCUTETOM
ynpasienus «TUCBU» 3akitoueHbl 10JIrocpoyHble U KPaTKOCPOUHBIE JOTOBOPA.

[Tpu BeIOOpE 0a3 MPaKTUKU JOIKHBI OBITH YUTEHBI CIEAYIOLIUE KPUTEPUH:

— 0a3a TpaKTHUKHA COOTBETCTBYET OCHOBHBIM TpPEOOBAaHMSM, NPEABABISEMBIM K
HPEIIPUITUSIM CEPBUCA,;

—  KOJUIGKTUB TIPEANPUSATHS OONafaeT JOCTaTOuYHOM KBanupukauued st paboThl  Co
CTYJCHTaMU;

— TpaKTHKa CTYIEHTOB peajM3yeTcs B COOTBETCTBUU C TPEOOBAHUSMH, HM3JIOKEHHBIMU B
HOPMATHBHBIX JIOKYMEHTaX;

— Ha MpEeANpUsTUM CEpBUCAa HMMEETCS JOCTaTOuHas MaTepualibHO-TEXHHWYecKas Oasza it
3 PEeKTUBHON pabOTHI CTYyIEHTOB BO BpeMsI TPAKTHKH;

—  COTPYIOHHUKH MPEINPHUITHS UCIIONB3YIOT B CBOEH paboTe COBpEeMEHHbIE MHHOBAIIMOHHBIE
TEXHOJIOTHH.

5. Oco0eHHOCTH OPraHU3alMy NPAKTHKHU /ISl HHBAJM/I0B U JIHUI] C OTPAHUYEHHBIMH

BO3MOKHOCTSIMH 30POBbSI

5.1. IlpakTuka Ui MHBAJUAOB M JIML C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBBS
OpraHu3yeTcss Ha NPEANPHUATHAX, KOTOpble 00eCHeuMBalOT JOCTYNHOCTh pabodyero mecra s
ctyneHTa ¢ OB3 win B CTPYKTYpHBIX MOJpa3AeieHUs X YHUBEPCUTETA, €CIIM 3TO HEOOXOIUMO IO
COCTOSIHUIO 3710p0Bbs U He potuBopeunt OI'OC.

5.2. @®opmaT mpoBeNEHHUs 3alIMTHl OTYETOB IO MpakTuke i cryaeHtoB c¢ OB3,
YCTAQHABJIMBAETCSI C YYETOM HUX HWHAMBHUIYAIbHBIX MCUXO(PHU3UUECKUX OCOOEHHOCTeH (YCTHO,
MUCBbMEHHO, C MPUMEHEHUEM 3JIEKTPOHHBIX WJIM MHBIX TEXHUUECKHUX CPEJCTB).

5.3. B mpouecce 3amuThl OT4ETa IO NpakTHKE CTyAeHT ¢ OB3 BmpaBe HCHOIB30BaTh
HeoOXOoauMbIE MM TEeXHUYecKHe cpeacTBa. s craboBuasmux obOecriednBaeTcs HE00XO0IuMoe
OCBEIIECHUE; NMPH HEOOXOAUMOCTH MM INPEAOCTABISACTCS YBEIMUYUBAIOIIEE YCTPOWCTBO, BO3MOXKHO
TaK)Ke MCIOJIb30BaHNE COOCTBEHHBIX YCTPOMCTB. [[iisl MIyXux M ciabociplalnx 00ecreunBaeTcs
HaJIMYMe 3BYKOYCHUJIMBAIOIIEH ammapaTypbl KOJUIEKTUBHOTO MOJBb30BAHHUS, NMPH HEOOXOAUMOCTH,
o0y4aromuMcs peAoCTaBIseTCsl 3BYKOYCUITMBAIOIIAs allaparypa HHAUBHUIYaIbHOTO MOJIb30BAHNUS,
YCIYTH CYpAONEPEeBOIUHKA, & TAK)KE BCe HEOOXOAUMBIE CPEACTBA PeadMIUTALINY.

5.4. B mporecce 3amuThl OTYETa MO MPAKTHUKE, €CIU 3TO HEOOXOJMMO, MOXKET OBIThH
00ecreyeHo NPUCYTCTBUE aCCUCTEHTA M3 YHCa COTPYIHUKOB YHMBEPCUTETa MU MPUBJICYCHHBIX
CIEIMAJIMCTOB, OKa3bIBatomiero cryaeHTam ¢ OB3 Heo6X0oaNMyI0 TEXHUYECKYIO TIOMOIIb C YY€TOM
UX UHIMBUIYAJIBHBIX 0coOeHHOCTEH. [IpenocTapistoTes yciayru Tugiao-,cypaonepeBoaa.

5.5. IIpu HeobxomumocTu cryaeHTam ¢ OB3 mMoskeT ObITh MPeI0CTaBICHO JTOTIOTHUTEIBHOE
BpEMsI JIJIsl IOATOTOBKM OTBETOB IPHU 3aLUTE OTUYETOB M0 IPAKTHKE.



AHHOTAIIUS ATANITUPOBAHHOM ITPOI'PAMMBI
MMPONU3BOJCTBEHHOMN MPAKTUKH
(ITPEJIUIIJIOMHAS ITPAKTUKA)
Hanpasnenue noarorosku 43.03.01 «CepBuc»

1. Mecto B crpykrype OIIOII

JlanHblii pa3gen oTHOCUTCS K 010Ky 2 «lIpaktuku» o0s13aTenbHON YacTH y4eOHOTro IjiaHa
MoATrOTOBKM OakanaBpoB 1o HampaiieHuto 43.03.01 «CepBucy.

2. Heab NpakTHKH — 3aKPEIUICHUE TEOPETHUECKUX 3HAHUH U PUOOpETEHHE YMEHHH 110
OpraHu3aliy U MPOBEICHUIO HAyYHO-UCCIIEI0BATEIbCKON PabOThl; 0OCO3HAHUE OYAYIINM
0akaaBpOM YpOBHSI pa3BUTHS CBOMX NPOPECCHOHATBHO 3HAUMMBIX KaueCTB U
orpezieNieHUue TPAeKTOPUHU PO(eCCHOHATBFHOTO POCTa U PA3BUTHSL.

3. TpeOoBaHuUs K pe3y/IbTATAM OCBOEHHUSI COAEPKAHUA MPAKTHKH

B cootBerctBun ¢ ®I'OC BO, npenauriomMHas mpakTHKa HTPOBOAMUTCS Uil HaIMCAHUS
BBIITYCKHON KBaJIM(UKATMOHHOW paboThI, a TAaK)Ke HalpaBiieHa Ha MOJy4yeHHE MPoQecCHOHATbHBIX
YMEHHMH U omnbITa TPO(EeCCHOHATBLHON NESTENBHOCTH U (POpMHUpPOBAHHE KOMIIOHEHTOB CJEIYIOIINX
po(heCcCHOHATIBHBIX KOMIIETEHIINMN:

O6menpodeccuonansueie: OITK-7

[Mpodeccnonansuwie: I1K-1, I1K-2, I1K-3, I[IK-4, IIK-5, I1K-6

B pe3ynbTare npoxoxxaeHus NpeaIuIiIOMHON TPAKTUKH CTYIEHT JOJIKEH:

3HATh:

- METO/Ibl IUNTAHUPOBAHUS JEATEIbHOCTH NPEIIPUATUS CEPBUCA;

- KaK OCYIIECTBJSATh MOHUTOPUHI PbIHKA yCIYyr B cepe cepBUCA U TEXHOJOTUHU MPOJaX B
cthepe cepBuca,

- OCHOBHBIE VIPABICHYECKHE POJIM B COLMAIBHOM B3aMMOJEHCTBUM U TIOCTPOEHUHU
KOMaHAHON paboThI NEpCOHaIa TOCTUHUYHOTO MPEAPUATHS;

- MeXaHW3Mbl (POPMUPOBAHMS MaTEPHAIBLHOW M HEMATePHAIBLHOW MOTHBALMHU IEPCOHATA
TOCTUHUYHOI'O IPEIIPUSITUS C YYETOM UHIAUBUAYAIbHBIX XapaKTEPUCTUK KaXI0I0;

- Mepy OTBETCTBEHHOCTH pPYKOBOJAMUTENS 3a IPUHATHIE YIPABICHYECKUE pPELICHUs
OTHOCHUTEJIBHO KOJUIEKTHBA TOCTUHUYHOTO MPEATPUATHS;

- HOPMBI ITOCTPOEHUS JEJOBBIX U HEPOPMAIbHBIX KOMMYHUKAIIMOHHBIX MPOLIECCOB MEXIY
YYaCTHUKAaMHU KOJUJIEKTHBA;

- IPUHLUIIBI perflaMeHTaluy pabouero BpeMeHH Ha BHYTPEHHHE KOMMYHUKAIUH;

- MEXaHM3M OpraHM3allid KOHKYPCOB NpPO(ECcCCHOHAIBHOIO MacTepcTBa IepcoHasa
TOCTUHUYHOTO MIPENPUSITHS;

- TMPUHUUIBL  YOPABIEHUS MOAPA3JCICHUSMU MPEANPHUSATHS CEepBHCA; TEXHOJIOTHIO
IUTAHUPOBAHMSI, OpPraHU3allid U KOOpAMHAIMKU pabOThl MEpCcOHaNa MOAPA3JICICHUN MPeaANpUsSTH
cepBHuca.

yMeThb:

- IUIAaHUPOBAaTh PA3JIMYHbIE IOKA3aTelIM pPabOThl CEPBUCHOTO MPEINPHUATHS C Y4ETOM
KOHBIOHKTYPBI PhIHKA U CIIPOCA;

- UCTIOJIB30BaTh AP PEeKTUBHBIE METOBI (TEXHOJIOTUH) MPOAaX B chepe cepBuca;

- BbIOMpaTh Hanbosee 3¢(HEeKTUBHBIE METOIbI U TIPUEMBI TPOJIBUYKEHUS YCIIYT OpraHUu3alliu;

- CcO3/laBaTh YCIIOBUSL JUIs TOJY4YeHHMs] OOpaTHOM CBSI3M OT YYaCTHUKOB KOJUIEKTHBA
OTHOCHUTENIbHO OPraHU3allMOHHBIX PEIICHU;

- IPOTrHO3UPOBATH MEPCHIEKTUBY KAXKIOT0 YIPABICHUECKOTO PEIICHHUS] OTHOCUTENIBHO YJIEHOB
KOMaH/Ibl ¥ MPEAYNPEKIACT BOSMOXKHbIE HETaTUBHBIE MTOCIIEICTBUS;

- 3()(peKTUBHO HCIIONB30BATh KOJJICKTUBHBIA MHTEJIEKT AJISI JOCTHXKEHMS IMOCTABICHHOMN
LeJIM; ONITUMHU3HPOBATh MPOLIECChl 0OMeHa HH(pOpMaLuel BHYTPH KOMaH/IbI;



- OpraHM3oBaTh NPOLEAYpPHl aJanTallud, HACTaBHUYECTBAa, OOy4YEHUs, JEJIETUPOBAHUS
MOJTHOMOYHI BHYTPH KOJUIEKTUBA;

- OINpeNeNiATh PealbHbIE M TMEPCIEKTUBHBIC LEIH W 33/Ja4d YIPaBICHHUS CTPYKTYPHBIMHU
NOPa3/ICICHUSMHE MIPEIIPUSATHS,

- ompenensaTh Iend M 3agadd  (OpPMHUPOBAHUS KOPIIOPATUBHON TNPUBEPKEHHOCTH H
JOSITBHOCTH PAOOTHUKOB CTPYKTYPHBIX MOAPA3/ICICHUM IPEANPUSITHS CEPBUCA;

- OpraHn30BaTh KOOPAUHAIMIO U KOHTPOJIb 33 COOIIOICHUEM CTaHIapTOB pabOThHI MepcoHana
CTPYKTYPHBIX MOJIpa3ielieHui NpeanpUusTus CEpPBHCa;

- IUIAHUPOBAaTb M OPraHU30BBIBATH KOPHOPATHBHBIE MEPONPUSATHS Ui KOJIJICKTHUBA
NPEINPUSTHS CEpPBHCA.

BJIA/IETh:

- HaBBIKAMU TUIAHUPOBAHUSA ACSITEIBHOCTH MPEANPUSITHS CEPBUCA;

- HaBBIKAMHU TPOJIBIKEHUS YCIYT OpraHu3anuu cepsl cepBuca,

- UHCTPYMEHTApHEM OIPENEICHUsI TOBEJACHYECKUX WHAMKATOPOB MPO(ECCHOHATBHBIX
KOMIIETEHIIMI YyYaCTHUKOB KOJUIEKTHBA;

- TEXHOJIOTMEH CTpPAaTEerMYecKOoro IUIAHUPOBAHMUS PA3BUTHUS KOPHOPATHUBHOW KYJIBTYpPBI
MPEIIPUATHS CEPBUCA;

- HaBBIKAMHM pa3pabOTKU M JIOBEACHUSA 10 KOJUIEKTMBAa KOPHOPATHBHBIX CTAaHIAPTOB
KOMIIaHUH;

- HMHCTPYMEHTapHeM pa3padOTKH KOPIOPATUBHBIX CIIOTAaHOB M JIGBU30B B paMKax
(dbopMHpOBaHUS KOPIOPATUBHOM KYJIbTYpPhl TOCTHHUYHOTO MPEIIPUATHS;

- HaBBIKAMH MOHHUTOpPHUHTA COOIIOJEHUS KOPIIOPATHBHBIX CTAHIAPTOB IEPCOHAIOM CQeph
cepBuca.

4. ConeprxaHue MpeTHNJIOMHONA MPAKTHKHA

[IpenaurioMHast MpakTHKa COCTOUT M3 CIEAYIOIINX STAIOB:

| 3Tan: ydyactue B yCTaHOBOYHOI KOH(EpPEHINH; 3HAKOMCTBO C PYKOBOJAUTEIEM MPAKTUKU;
noiy4yeHue nHpopmanun 06 00BbEKTe MPAKTUKH; 03HAKOMIICHHE C MPOTPaMMOM TPAKTHUKH.

Il 3Tam: cocraBieHue miaaHa paboOThl Ha MEPUOJ MPAKTUKU C yKazaHHeM (GopM paboThl U
KOHKPETHBIX  CPOKOB, pa3paboTka CTPYKTYpHO-(QDYHKIIMOHAIBHONW  MOJENU  COOCTBEHHOM
JeSITeIbHOCTH B Ka4eCTBE CIIELUAIMCTa CEPBHCA, PACKPBITHE COJEpKaHME KaXJIOro KOMIIOHEHTa
MOJIETHN U OTPaXCHUE B OTYETE.

Il 3Tan: BbIABIEHHWE U OTPaXCHHWE B OTYETE CTPYKTYPBl U COJAEP)KAHUS JESATEIBLHOCTH
MPEANPUSITHST CEPBHCA; OMHMCAHUE JIOHKHOCTHBIX O00s3aHHOCTEN, OCOOCHHOCTEH YCIOBUN PaOOTHI
COTPYAHUKOB c(epbl cepBHCa, M3YyYEHHE TOKYMEHTOB, PErVIAMEHTHUPYIOUIMX HX JEATebHOCTb;
COCTaBJICHHE MaclopTa YUYPEKICHHUS WIM CIyKObl, M3y4eHHE M aHalu3 pabdOThl COTPYIHUKOB
CpeACTBa pPa3MEILICHMs; H3YUYEHUE COJAEP)KAHUS JIEATENIbHOCTH COTPYIHHUKA CIYyKObl |
JOKYMEHTAIUH, PETIIAMEHTHPYIOIIEH ero IesTeIbHOCTb.

IV stam: nomours B OKa3aHMM YCIYr B OpPIraHM3AlMOHHBIX, YIPAaBJIEHYECKUX  BUAAX
JeSITENIbBHOCTH, ydacTHe B paboTe MpeAnpusaTus cepBuca (BBIIOJHEHHE KOHKPETHBIX MOpPYUYEHUH),
U3y4yeHHE TEXHOJOIMYECKHMX OCOOECHHOCTEH paboThl TNPEANpPHUATHS CEpBHCA; IPOBEJCHHE
(bopMUPYIOILIEro 3KCIEPUMEHTA, HCCIe0BaHne IpobiieM U MOUCK MyTeld ONTHUMH3aluu paboThl, a
TaKXke pa3padoTKa MPAaKTUYECKUX PEKOMEHIAIMN MO YIy4IIEHUIO paboThl MPEANpPHUITHS CepBHUCA
(crmyxObl), OKa3bIBAIOIIETO YCIYTH B COOTBETCTBHHM C TEMOM BBITYCKHOM KBaTH(UKAITMOHHON
paboTHI.

V sram: ananmu3 u 000O0IIeHHEe 3HAHWK M OMBITa PabOTHI crenuainucTa B chepe cepBuca,
o0oOmieHHass pediaekcus UTOroB mnpakTHkU. (OO0oOIIeHHe cucTeMaTu3alusi IOJy4YEeHHBIX
pe3yJIbTaTOB.

IToaroroBka HMTOTOBBIX OTUETHBIX JTOKYMEHTOB. II0ArOTOBKA BBHICTYIUIEHHS Ha HTOTOBYIO
KOH(epeHIHIo.



CryneHTy HEOOXOIUMO PACKpPBITH BCE pa3AeNbl, MPEIYCMOTPEHHBIC CTPYKTYpOH U
CoJlep’)KaHUEM TMPEAJUIIIOMHON TMPaKkTUKA M T[OKa3aTb COOCTBEHHYIO OILIGHKY COCTOSIHHS
npeanpusTHs cepuca (ero ciyxO0wl/ moapasaenenus). OpopmieHne oT4eTa MPOU3BOIUTCS HA
KOMIIBIOTEPE C TMpUBEJACHHEM HEOOXOAUMBIX cxeM, TIpadukoB u Tabmuu. [lo okoHuaHuM
MPEIIUTUIOMHON MPAKTUKHA CTYACHT BMECTE C HAYYHBIM PYKOBOJIUTENIEM OT Kadenpsl oOCyxkmaer
UTOTU TMPaKTUKW U coOpaHHble MaTepuayibl. B [HEBHHKE MO MNPEAJUIIIIOMHON MpPAaKTHKE
PYKOBOIMTEIH Ja€T OT3BIB O padOTe CTYJCHTA, OPUEHTUPYSCH Ha €T0 JOKJIAJ U OTYET.

VI 3Tan: npoMexyTouHas aTTecTalus, y4acTHe B HTOTOBOM KOH(EPEHIIUH.

[IpenmuruioMHas TpakTUKa MPOBOAUTCS Ha 0a3e ydpekIeHUH, HMEIOIUX B IITATe
cnenuanucra ¢ 0a3oBbIM 00pa3oBaHMEM U CTakeM pPa0OThl HE MEHee 5 JIeT, OKa3bIBAIOIIUX
TOCTUHUYHBIE YCIYTH HACEIICHUIO.

OO6s13aTeNbHBIM YCIOBUEM JIS OIIpeieeHHsI 0a3bl MPAKTUKH SIBJISETCS 3aKIF0UEHUS I0TOBOpa
Y HAJIMYKE Y CIICIUAIICTA OTBITA TI0 PYKOBOJCTBY MPAKTHKOHW CTY/ICHTOB.

[Ipu BeIOOpE 0a3 MPaKTUKU JOIKHBI OBITH YUTEHBI CIEAYIOLINE KPUTEPUH:
¢ 0a3a MPAaKTUKH COOTBETCTBYET OCHOBHBIM TPEOOBAHHSIM, MIPEIBSABISEMBIM K YIPEXKICHUSIM CHEPHI
CEpBHCa;

o y yupexeHus (0a3pl IPAKTHKN) B HATMYHH JIMIICH3MS HA TIPABO PEaTU3allid yCIyT;
® KOJUICKTHB YIPSKICHUS 00JIa/IaeT JIOCTATOYHON KBATHM(HUKAIUEH JIJIs paOOThI CO CTY/ICHTAMU;
® [IPOIIECC  OKAa3aHUsl YCIYT PEIU3yeTcs B COOTBETCTBHM C TPEOOBAHUSAMH, HW3JIOKEHHBIMH B
HOPMATHBHBIX JIOKYMEHTaX OPTraHU3aIUH (TIPESIIPUSTHSA);
® B YUPEXKJICHUH MMEETCs JOCTaTOYHAs MaTepuabHO-TeXHUUYecKas 0aza it d(h(exTuBHONM pPadOThHI
CTYJECHTOB BO BpeMsI IPAKTUKH;
® COTPYIHUKH MCIOJIB3YIOT B CBOCH paboTe COBPEMEHHbBIE MHHOBAIIMOHHBIC TEXHOJIOTHH.
5. Oco0eHHOCTH OPraHU3aANMH MPAKTHKH JIJISl HHBAJHU/I0B U JIMI[ C OTPAHUYEHHBIMHI
BO3MO’KHOCTSIMHU 3/10POBbSI

5.1. TlpakThka IS WHBAJIUAOB W JIAIl C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 3/IOPOBBS
OpraHM3yeTCss Ha MPEANPUATHSAX, KOTOphle 00eCrneyrBaloT JOCTYIHOCTh paboyero mecra s
crynenta ¢ OB3 unu B CTPYKTYpHBIX MOAPA3ACICHUSIX YHHUBEPCUTETA, €CJIU 3TO HEOOXOIUMO IO
COCTOSTHUIO 3/10pOBbs U He poTuBopeuuT OI'OC.

5.2. @®opmaT mpoBeNEHHUs 3alIMTHl OTYETOB 10 MpakTuke i cryaeHtoB c¢ OB3,
YCTaHABIMBAETCS C YYETOM WX WHAMBUAYAIbHBIX TCUXO(PHU3UUYECKHX OCOOEHHOCTEH (YCTHO,
MUCHBMEHHO, C IPUMEHEHUEM JJICKTPOHHBIX HIIM MHBIX TEXHUYECKUX CPEIICTB).

5.3. B mpormecce 3ammThl oTYeTa MO mpakTuke cryaeHT ¢ OB3 BmpaBe HCMIONB30BATh
HEOOXOJMMBIE MM TEXHUYECKHE cpeacTBa. Jlms crmaboBuasnmx oOecrneuynBaeTcss HEO0OXOAMMOE
OCBEIlIEHUE; MPU HEOOXOAMMOCTH UM TPEIOCTaBISETCS YBEIMUMBAIOIIEE YCTPOHCTBO, BO3MOXKHO
TaK)K€ MCIOIh30BaHNE COOCTBEHHBIX YCTPOMCTB. JlJisi TIyXUX M CIa0OCIBIIIAIUX 00eCIIeYnBaeTCs
HAIMYUE 3BYKOYCWJIMBAIOIICH ammaparypbl KOJUIEKTHBHOTO MOJIb30BaHMs, MPH HEOOXOIUMOCTH,
00ydJaronuMcs peI0CTaBIsAeTCs 3BYKOYCHITMBAIOIAs annaparypa WHIUBUIYaTbHOTO MTOJIh30BaHMUS,
YCIIYTU CypAOTIEPEBOTUHKA, a TAK)KE BCE HEOOXOAUMBIE CPECTBA pEeabUITUTAIIHH.

5.4. B mporecce 3amuThl OTYETa MO MPAKTHUKE, €CIU 3TO HEOOXOAMMO, MOXKET OBITh
o0ecrevyeHo MPUCYTCTBHE aCCHCTEHTA M3 YMCIIAa COTPYAHHKOB YHHBEPCUTETA WIIA MPHUBICUECHHBIX
CIEIUATIMCTOB, OKa3bIBatolero cryaeHtaM ¢ OB3 HeoOX0aMMyI0 TEXHUYECKYIO TTOMOIIb C YIETOM
WX UHIUBUIYATbHBIX ocoOeHHOocTel. [Ipenocrapnstorcs yeayru TH(IO-,CypaonepeBoa.

5.5. IIpu HeobxoaumocTH crynentam ¢ OB3 MoxeT ObITh TPEAOCTABICHO JOTIOTHUTEIHLHOE
BpeMsl JIJIsl TIOJTOTOBKM OTBETOB MPHU 3aIUTE OTUYETOB MO MPAKTHKE.



