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1. OBIIASI XAPAKTEPUCTUKA ITPUMEPHOM PABOYEM ITPOT'PAMMBI

IMPO®ECCHUOHAJIBHOI'O MOAYJIAA

IIM.03 ITIOAT'OTOBKA U IINTAHUPOBAHUE JJOTHCTUYECKHUX ITPOHECCOB

B TPAHCIHHOPTUPOBKE 1 CEPBUCHOM OBCJIYKNUBAHUH

1.1. Heap 1 njiaHupyeMblie pe3yJbTaThl 0CBOEHHS NMPO(PecCHOHAIBLHOT0 MOTYJIsI

B pesynbraTe m3ydeHus mpodecCHOHAIBLHOTO MOAYJISl OOYYarOIIUICS JOKEH OCBOUTH
OCHOBHOU Buj jearenbHOCTH «lloAroToBKa W IUTAHMPOBAHHE JIOTUCTUYECKUX IPOIIECCOB
B TPaHCIOPTUPOBKE W CEPBHCHOM OOCITY)XKMBaHHH», COOTBETCTBYIOIIME €My OOmIue
KOMIIETEHITUN
1 1ipoeCCUOHATbHBIC KOMIICTCHIIHH.

1.1.1. TlepeuyeHb OOIIMX KOMIETCHIIUN

Kox HanmeHnoBaHHe 00IIHX KOMIIETEHIIH I

OK 01. Bri6upats ciocoObl pemreHus 3amad MpodecCHOHATBHOW MEATeIPHOCTH MPUMEHHUTEIHHO K
Pa3JIMYHBIM KOHTCKCTAM

OK 02. Hcnonb3oBaTh cOBpeMEHHBIE CpEACTBa MOMCKA, aHANM3a W WHTEPIpETalul HHPOPMALIUH, U
nHGOPMALMOHHBIC TEXHOJOTHHU JAJIs BHIIOJIHEHHS 33134 PO eCCHOHANBHOM AEATEIbHOCTH

OK 03. [ImarupoBaTh U peann30BHIBATh COOCTBEHHOE MPOQPECCHOHAIFHOE W JIMYHOCTHOE Pa3BUTHE,
MPEeANPUHUMATENBCKYIO JIESTEIbHOCTh B MPO(ECCHOHAIbHOM cdepe, UCTIONB30BaTh 3HAHMUS
1o (PMHAHCOBOH IPaMOTHOCTH B Pa3IMYHBIX )KU3HEHHBIX CUTYaIHIX

OK 04 O¢ddexTrBHO B3aMOIEHCTBOBATH M pa0dOTaTh B KOJUIEKTUBE M KOMaH/IE

OK 05. OcCyllecTBIATh YCTHYO M MHCBMEHHYIO KOMMYHHKAlMI0 Ha TOCYJAapCTBEHHOM S3bIKE
Poccuiickoii eaepannu ¢ yueToM 0co0EHHOCTEH COIMATIBHOTO U KYJIbTYPHOT'O KOHTEKCTa

OK 09. [onw3oBatecs mpodeccHoHaNbHON JOKyMEHTAIUEH Ha rocylapCTBEHHOM M HMHOCTPaHHOM

A3BIKAX

1.1.2. TlepeyeHp mpodecCHOHATBHBIX KOMITETSHITUH

KO)I HaumenoBanue BHUAOB JI€ATCJILHOCTH U l'[pO(l)eCCl/IOHaJIl)Hle KOM]’[eTeHHI/Iﬁ
B[ 3. [TnanupoBaHue U OpraHU3anus JOrHCTHYECKUX MPOLECCOB B TPAHCIIOPTHUPOBKE M CEPBUCHOM
00CITy)KMBaHUHT
MK 3.1. IInaHupoBaTh, MOATOTABIMBATH M OCYIIECTBISATh IIPOLIECC IEPEBO3KU IPY30B
MK 3.2. OnpenensiTe mapaMeTpbl JJIOTUCTHYECKOTO CepBUCa
IIK 3.3. OLEeHMBATh KAYE€CTBO JIOTUCTUYECKOr0 CEpBUCA

1.1.3. B pe3ynbrare 0cBOEHUsI MPOPECCHOHATBHOTO MOYJIsl 00YYAIOIUNCS TOJKEH:

HMeTh NpakTUYECKU OBIT y4acTusl B OpraHu3aluy Ipolecca NePeBO3KU IPy30B;

ONTUMU3AINU TPAHCIIOPTHBIX PACXOH0B;
ydacTtusa B pa3pa60TKe 3JICMCHTOB JIOTUCTHUYICCKOI'O CCPBUCA;
Y4acTus B aHAJIU3E BJICMCHTOB JIOTUCTHYCCKOT'O CEPBHCA

VYmMern

paccuyuTbhiBaTh CTOUMOCTDH TI'PY30HEPCBO30K PA3JIMYHBIMHU BHJAAMHU TpaHCIIOpTa, B
T.4. CMCIIAaHHOU TIEPEBO3KU;

OIpCALIIATh OITHMAaJIbHBIA MapmpyT N€pEBO3KHU;

OCYIIECTBIIATDH BI)I60p TPAHCIIOPTHOTI'O CPCACTBA,

3aIOJIHATH TPAHCIIOPTHBIEC TOKYMECHTHI, B T.4. HA aHTJIMHACKOM S3BIKC,

MMPOBOAUTH ONITUMU3AINIO TPAHCIIOPTHBIX PACXOI0B;

MMPUMEHATH METOJAbI MAPKETUHIOBBIX HCCHeﬂOBaHHﬁ;

OIPEACIIATE SKOHOMUYICCKHUE TTapaMETPhI JIOTUCTUYCCKOTO CEPBHUCA,

MMPUMEHATH METOJbI OLICHKH Ka4€CTBA JIOTUCTUYCCKOI'O CEPBUCA,

OIPEALCIIATD MapaMETPhl KAY€CTBA JIOTUCTHYCCKOTO CEPBUCA;

pacCUuThIBaTh NMOKa3aTeIn Sq)(i)CKTI/IBHOCTI/I JIOTUCTUYCCKOTO CE€pBUCA; OLICHUBATH
3(1)(1)CKTI/IBHOCTI) YPOBHSA JIOTUCTUYECKOI'O O6CJ'Iy)KI/IBaHI/I$I

3HaThb

OCHOBBI HOPMaTHBHO-TIPABOBOTO PETYJINPOBAHNUS IEPEBO3KU TPY30B;
MOPSAZOK  OpraHu3aliii  TMEPEeBO3KH TPYy30B  PasIUYHBIMH  BHIAMHU
TPaHCIIOPTA, B T.4. CMEIIAHHBIX IEPEBO30K;

CHOCOOBI pacueTa CTOMMOCTH IEPEBO3KH;

BHJIBI, TUIIBI ¥ TAPAMETPBI TPAHCIIOPTHBIX CPEZCTB;

TOPSIIOK pa3pabOTKH MapIIPYTOB ABIKEHHS TPAHCIOPTHBIX CPEICTB MpHU




TPaHCTIOPTHBIX PACXO/I0B;

BHYTPEHHUX U MEKAYHapOAHBIX EPEBO3KAX IPY30B;
HOPSIIOK U TPEOOBaHUS K 3aII0JIHEHHIO TPAHCIIOPTHBIX JOKYMEHTOB,;

CTPYKTYpy 3aTparT Ha TPaHCIOPTUPOBKY,

COJlepKaHue, 3a0a4d U MPUHIIUIBI JIOTHCTHYECKOTO CEPBUCA;
AJIEMEHTHI CEPBUCHOTO 0OCTYKUBAHMUS;

KJ'IaCCI/I(i)I/IKaI_II/I}O JIOTUCTUYECKOI'O CEpBHCA;

pOJIb MapKETHUHIA B JIOTUCTUYECKOM CEPBUCE;

9KOHOMHUYCCKHUEC IMMapaMETPhl OpraHu3aliuy JOrUCTHYCCKOI'O0 CEPBHUCA,
IMMOoKas3aTejik, OLCHUBAOINE KaYCCTBO JIOTUCTUYCCKOT'O CEPBHCA,
YPOBHH 1 TTapaMeTPhl KAYECTBA JTOTUCTUIECKOTO CEPBHUCA;

(hakTOpBI KaUECTBA CEPBUCHOTO 00OCITYKMBAHHUS;

KiaccuuKalys okasareneil OlleHKH JOTUCTHYECKOr0 CepBHCca

TpeGoBannus k popMUPOBAHUIO THYHOCTHBIX Pe3yJIbTATOB

JInuHoCTHBIE pe3yJIbTaThl peaju3alu NPOrpaMMbl
BOCIIUTAHMS

Kon JMYHOCTHBIX
pe3yJabTaToB  peajiu3aluu
NPOrpaMMbl BOCIUTAHUS

[IposiBnsromuid M JIEMOHCTPUPYIOIIMHA YBAXKEHHE K TPYLY
YeJIOBEKa, OCO3HAIOLIMM IIEHHOCTh COOCTBEHHOI'O Tpyla H
Tpyda  JpYyrux  JIFOJCH. OKOHOMHUYECKH  aKTUBHBIH,
OPUEHTHUPOBAaHHBIH  Ha  OCO3HaHHbIH  BbIOOp  cepbl
npo(ecCUOHANBHOM ~ JIEATEJIBHOCTH C  Y4YeTOM  JIMYHBIX
KU3HEHHBIX IJIAHOB, IOTPEOHOCTEN CBOEH CeMbU, POCCHICKOTO
oOmiectBa.  BpIpaxaromuii  OCO3HaHHY!O TOTOBHOCTh K
IIOJIyYEHUIO npogeccuoHaIbHOro o0OpazoBaHus, K
HENpPEePhIBHOMY o0pa3oBaHHIO
B TEUECHME )KU3HU J|eMOHCTPUPYIOIINI TO3UTUBHOE OTHOIIEHHE
K PEryJMpOBaHMIO TPYJIOBBIX OTHOIIEHUH. OpUEHTHUPOBAHHBIN
Ha camMooOpa3oBaHue U MPOPECCHOHATBHYIO MEPETIOATOTOBKY B
YCIIOBUSIX CMEHBI TEXHOJIOTUYECKOTO YKJIaJa U COMyTCTBYIOIINX
couuanbHbIX nepeMeH.  Crpemsuuiics Kk (OPMHPOBAHUIO B
CeTeBOIl  cpele  JMYHOCTHO M HPOQECCHOHATBHOIO
KOHCTPYKTUBHOTO «IIM(POBOTO ciea»

JIP 4

OpueHTHpOBaHHBII Ha MNPOQPECCHOHANbHbIE JOCTH)KEHUS,
JIeSITeIbHO BBIPAXKAIOLIUI MO3HABATENIbHBIE HHTEPECHI C YUETOM
CBOUX CIOCOOHOCTEH, 00pa3oBaTeIbLHOTO "
npo¢ecCHOHATILHOIO MapIIPyTa, BHIOPaHHOM KBaJIM(UKAILIIH

JIP 6

HemoncTpupytomuii ymenue 3pPeKTHBHO B3aMMOJICHCTBOBATH
B KOMaHJ/I€, BECTH [HAJIOT, B TOM YHCII€ C HCIOJIb30BAHUE
CPEICTB KOMMYHHUKAIIUH

JIP 13

I[CMOHCTpI/IpyIOH_II/Iﬁ HaBbBIKM aHAJIM3a W HUHTCPHPCTALUU
I/IH(i)OpMaHI/II/I us3 Pa3InYHBIX HCTOYHUKOB C Y4e€TOM
HOPMAaTUBHO-IIPABOBBIX HOPM

JIP 14

JleMOHCTpHUpYIOIUKA  TOTOBHOCTH M CHOCOOHOCTH K
00pa30oBaHMIO, B TOM YHCIIE CaMO0Opa30BaHUIO, HA MPOTSHKEHUN
BCEH JKW3HHU; CO3HATEIHHOE OTHOIICHHE K HEMPEPHIBHOMY
00pa30BaHUIO KaK yCIOBHUIO YCHENIHOW MpOoeCCHOHATBHON U
00IIECTBEHHON eATEILHOCTH

JIP 15

HaIlpaBJICHUA ONTUMU3AIUN




1.2. KosimyecTBO 4aCOB, OTBOJAMMOE HA OCBOCHHUE NMPO(eCCHOHATBHOT0 MOIYJIsI

Bcero wacos — 426
B TOM 4YHCJIE B OpPME MPAKTHUYECKON TIOJATOTOBKHU:
- yueOHas pakTuka — 72 Jaca,
- MPOM3BOICTBeHHAs pakTuka — 144 qaca.

W3 nux Ha ocBoenune MJIK — 204 vaca
B TOM YHCJIe caMocTosTeNbHas paboTa — 30 gacoB

[TpomexxyTounas arrectanus — 12 gacos.



2. CTPYKTYPA U COAEP KAHUE TPOPECCUOHAJIBHOI'O MOAYJIA

2.1. CTpykTypa npogeccuoHaJILHOr0 MOIYJIs

O06BeM poheCCHOHATFHOTO MOAYIIA, aK. 4

O06yuenune no MJIK Tpaxru
B Tom yucne
Konpr e =
npodeccroHabHBIX HaunmenoBaHus pasaenos <) g
1 06X ) po(hecCUOHATBHOTO MOTYIIS g 2 NaGopatoprsix | Kypeomsx | . é c%
KOMICTCHIMH R ¥ IPAKTUIECKHX pabor AMOCTOATEIbHAA 2 5 | Vue6Has | [Ipou3BoaCcTBeHHAS
. pabora 2 ©
3aHATUH (IpoeKTOoB) s E
9 =
(="
=
1 2 3 4 5 6 7 8 9 10
IK 3.1. Paznen 1. TpancnoprHas 132 | 108 36 - 24 12 36 72
OK 01. JIOTUCTUKA
OK 02.
OK 03.
OK 04.
OK 05.
OK 09.
JIP 4, JIP 6, JIP
13-15
IK 3.2. Pasnen 2. Jlorucruka 712 12 27 - - 36 72
IIK 3.3. CEPBUCHOTO 00CITYKUBAHMS
OK 01.
OK 02.
OK 03.
OK 04.
OK 05.
OK 09.
JIP 4, JIP 6, JIP
13-15
IIpomexxyTouHast aTTecTanus 12
YuyeOHas npakTUKa 72
IIpon3BoACTBEHHAs MPaKTHKa 144
Bcezo: 426 | 180 63 20 | 24 | 2 ] 72




2.2. TemaTnyeckuii IUIaH U cofiep:kaHue npodeccuonaibHoro moayJs (IIM)

HaumeHoBaHMe pa3aeioB U TeM
npogeccHoOHATLHOT0 MOIYJIS
(IIM), Me:kIMCHUIIMHAPHBIX

Kypcos (MJIK)

ConepxxaHue y4eOHOI0 MaTepuaJa,
JabopaTopHbIe paGOThI M IPAKTHYECKHE 3aHATHS, CAMOCTOATEIbLHAsA y4eOHasA padoTa o0yyaomuxcs,
KypcoBasi padoTa (IIpoeKT)

Oo0nbeM, akaa. 4/ B TOM
yncie B popme
NMPAKTHYECKO

MOATOTOBKH, aKaJ 4

1

3

Pazgesa 1. TpancnopTHasi JIOTHCTHKA

132/108

M/K.03.01 TpancnopTHasi J0THCTHKA

36

Tema 1.1. OcHOBBI
TPAHCHOPTHOM JIOTUCTUKHU

Coaep:xkanue

18

Mecto TpaHCHOPTHOW JIOTUCTUKM B JIOTHCTUUECKON CHUCTEeME KOMIaHuU. Pojib TpaHCmopTa B LEMU MOCTAaBOK
ToBapa. HeoOX0qUMOCTh MPUMEHEHUs MPUHIIUMIIOB JOTHCTUKU B pab0Te TpaHCHOpTa. BiusHue opraHu3alvu U
TEXHOJIOTUH pabOThl TPAHCIOPTa Ha PE3YJIbTATHBHOCTh CHUCTEMbI TOBapOJBMKEHHUSA. (OCHOBHBIC 3a7ayu
TPAHCIIOPTHOTO OOECIIEYCHUS JIOTUCTUKUA. OCHOBBI HOPMATHBHO-IIPABOBOT'O PETyJIHUPOBAHUS MEPEBO3KH TPY30B.
Bunsl TpaHCTIOPTHBIX MEpeBO30K. Bribop Buma tpancmopTa. IIpemMyrnecTBa U HEAOCTATKH Pa3IMIHBIX BHIOB
tparcnopta. Cdepa HUCIONB30BaHUS BUIOB TpaHcHoprta. [IpaBoBoe perymupoBaHHe IepeBo3ok. [IpumeHeHne
ycroBmid Incoterms. Knaccugukarmu rpy3oB. CriocoOsl OCYIIECTBIICHHS MTOTPY30-pasrpy304HbIX padot. Tapa u
YIAKOBKa. Y CJIOBUS NEPEBO3KHU, XpaHEeHUs Ipy30B. OnacHble rpy3bl.

10

B ToM yuciie npaKTHYeCKUX 3aHATHI

Be16op TpaHCIOpTHOTO cpeicTBa Uil NEPEeBO3KH Tpy3a. Beibop Tapsl M ymakoBku. BeiOop morpysodHo-
pasTpy304YHBIX MeXaHU3MOB. Pa3MerieHne rpysa B TpPaHCHOPTHOM CPEZICTBE

[TocTpoeHne MapupyTa NepeBO3KH Ipy3a

Tema 1.2. OnTumuszanus
TPAHCHOPTHOM JIOTMCTUKHU

Coaep:xanue

36

OpraHmzanus W TUTAHUPOBaHHE TepeBO30K. CHCTEMBI TUTAHUPOBAHHS TepeBO30K. OpraHm3anus BHYTPEHHHX
mepeBo3ok. TepMHUHANBHBIC MEPEeBO3KH. BHIBI MapmIpyTOB I IEPEBO3KH TPY30B: MasTHUKOBBIC, BECPHEIC,
KOJIBLIEBBIe. BrIOOp Mapmpyra TpaHCIOPTHPOBKH. [IOpSIOK BBIMOIHEHHS MOTPY30YHO-Pa3TPy30YHBIX PadoT.
Otanbl TUIAaHUPOBAHUS IIEPEBO30K: TEXHUKO-dKOHOMHYECKOE IUIAHMPOBAHHE, KaJCHIApPHOE IIIAHHPOBAHHE,
JHCIIeTYnpoBaHue. TepMUHAIbHbBIE TePeBO3KH. JlorrncTHUeckass KOHIEHIHNS IIOCTPOSHHUS MOJETH TPAaHCTIOPTHOTO
obcnmyxkuBanus. OnTHUMH3AIUS TPAHCTIOPTHBIX MporeccoB. OmpeneneHre JTOTUCTHYECKHX PAacXOJ0B Ha
Tpancnopte. OmpenencHue mNOHATHH: Tapud, ¢paxt. Tpancnoprasile Tapudpel. Bumer tapudoB u ux
kimaccuukanusa. TpaHCIIOPTHBIE OIEpalliy, BKIIOYaeMbIe B COCTAaB IPOBO3HOHM Imarel. TapudHbele mpaBmia
NIEepeBO30K PAa3NMYHBIMKA BHJaMu TpaHcropTa. [lopsiiok M TpeOOBaHUST K 3allOJHEHUIO TPAHCIOPTHBIX
JOKyMEHTOB. MeToabl ONTHUMM3AaLUU TPAHCIOPTHBIX IpoueccoB. OnTuMu3anus 3aTpaT B TPaHCIOPTHOM
soructuke. TpaHCHOPTHO-TOTMYECKUE HEMOYKH.

18

B ToM umMciie IPAKTHYECKUX 3aHATHIA

OpraHmauI/m TNIEPEBO3KHU I'Py3d B MCIKAYHAPOAHOM COO6III6HI/II/I

Pacuer 3aTpaT Ha OEPCBO3KY I'Ppy3a pA3JIMIHBIMU BUJAMHU TPAHCIIOPTA

3amnojaHeHne TpaHCHOpTHOﬁ JAOKYMCHTAallUU




IIpumepHasi TeMaTHKA CAaMOCTOATEJbHOM yueOHOI padoThl Npu H3yyeHuu pasnea 1
Cucremarndeckas mpopadOTKa KOHCIIEKTOB 3aHITHH, YIeOHOH M CIeIHalbHOW SKOHOMHYECKON JHUTEpaTypsl (10 BompocaM K maparpadam, riiaBam
yueOHBIX TTOCOOMIi, COCTaBIEHHBIX MPEIOo/aBaTeIeM ), BBIOJIHEHHE JTOMAITHUX 3aJJaHUi 110 TEMaM:

1.

IS

CaMOCTOATENIEHOE U3yUeHHE HOPMATUBHON JOKYMEHTALUN.

COCTaBJIEHUE KPOCCBOPJOB, peOyCOB, TECTOB MO TEMaM

peleHue 3ajad Mo TeMam

3aM0JIHEHUE TOKYMEHTAIlUU

pa3paboTka cXeM-KOHCIIEKTOB JUISl 3aKPEIUICHNs] MaTepHaia | ynopsaoYeHus: nHpopMauu

MOJIrOTOBKA K MPAKTUYECKUM pabOTaM C MCIOJIb30BaHHEM METOIMYECKUX PEKOMEHIAlMH MpernoaaBaTens, oGopmiieHne MPaKTHUECKUX paboT
K UX 3alIuTe.

12

Y4yeOHasi npakTUKa pa3jena 1
Buaer pador

CoNoOA~LNE

OdopmiteHne 1 00paboTKa TOKYMEHTALUH NP MIEPEBO3KE I'PY30B U MACCAKHUPOB U OCYIIESCTBICHUIO PACYETOB 32

YCIIyTH, IPEOCTaBIIsIEMbIE TPAHCIIOPTHBIMY OPTaHU3AIUSIMHU.

yIpaBJIeHUs IEPEBO3KaMH Ha OCHOBE JIOTHCTHYECKOM KOHIETIUH U OPraHH30BbIBATh PAllMOHAIBHYIO IIEpepadoTKy TPy30B
IIpuMeHeHre OCHOBHBIX MOJIOKEHHUH, PEryIMPYIONINX B3aHMOOTHOIIICHHS II0Ib30BaTENIeH TPaHCIIOPTA U TIEPEBO3YHKA.
CocTraBieHre TEXHOIOTHYECKHX CXEM MEPEBO30K OTENBHBIX BUJOB IPY30B

CocTraBieHre CMEHHBIX 33aJJaHUH BOJUTEISIM

CocraBneHue MyTeBON JOKYMEHTALUU ¥ TOBAPHO-TPAHCIIOPTHBIX 2

HaKJIaJHbIX IPU IEePEBO3KE

Cocrasnenne rpagukoB pabOThl BOAUTENIECH

IIpon3BoacTBeHHAsI MpaKTHKa pa3jaeia 1
Buasl pador

1.

N kAW

9.

O3HaKOMHUTBCSI ¢ MCTOPHYCCKOW CIPABKOM 00 OpraHM3alid, €€ OPraHMU3al[HOHHO-IIPABOBON (HOPMOW COOCTBEHHOCTH U CICIHAIU3AIHCH
JESITeIbHOCTH

O3HaKOMUTBECSL CO CTPYKTYpOH ammapara ynpaBieHHs U JIOTUCTUYECKUX OTJIENOB, C JNOJDKHOCTHBIMM MHCTPYKUHUSMHU CHELUATUCTOB IO
JIOTUCTHUKE

CocTaBuUTb CXeMY JIOTUCTUUECKON CTPYKTYpBl Ha IPEPUITUN

O3HaKOMHUTHCS € TPAPUKOM JOKYMEHTO000pOTa IIPU OpPraHU3alKuy TOCTABKU TPy3a

[puHATE y4acTHe B IPOBEpKE, 00paOdOTKE U 3aMIOJHEHUH TOKYMEHTOB II0 TPAHCIIOPTUPOBKE Ipy3a

W3y4nTh HOpMaTHBHO-MHCTPYKTHBHBIN MaTepHall 10 OPraHU3aMK TPAHCIIOPTHOH IeATEIFHOCTH. 3aII0JIHUTh TPAHCTIOPTHBIE JOKYMEHTHI
CocTaBUTh MapUIpyT ABIKEHUS

Paccuutats 3aTpaThl Ha IEPEBO3KY I'Py3a U NPEAJIOKUTh UX ONTHMU3ALIMIO

[TpuHATH y4acTre B OpraHU3aIy MpoIiecca MePeBO3KU TPY30B

108

Pazpen 2. JIOTHCTHKA CEPBUCHOTO 00CTYKUBAHUS

88/66

M/K.03.02 JIorucTKa CepBHCHOIO 00CIYyKHBAHHS

32/12




Tema 2.1. OCHOBBI JJOTHCTHKH Coaep:xanue 12
CePBUCHOT0 00CTY:KMBAHUS OmnpeneneHne CEpBUCHOTO OOCIYXHMBaHMA. YTpaBlICHHE 3akazaMH. MHTeTpHpoBaHHBIN MOAXOJ K yNPABICHHUIO
3aka3amu. [lmanmpoBanme 3aka3oB. Ilepemaua 3akazoB. OOpaboTka 3aka3oB. BrimomneHme 3aka3oB. L{HUKITBI
3aKa30B M UX XApPaKTEPUCTUKHU. YUACTHUKH CUCTEMBI JOTMCTHUECKOro cepBHUca. JIOrMCTUUECKUI CepBUC U €ro 8
cocTapisione. B3aumonelcTBue JIOTHCTHKM M MapKeTHHTa IpH (OPMHPOBAHUHU IOJUTHUKH OOCITYKHBaHHS
kiaueHTa. Ctparerust o0Cy>KMBaHUs. BinsiHue BHENIHEH cpezpl Ha cTpaTeruio oocmyxuBanusi. PopmupoBaHue
CUCTEMBI YCIIYT JIOTHCTHYECKOTO cepBHca
B ToM umMcJie IpaKTHYeCKUX 3aHATHI 4
OHTI/IMI/ISaHI/I)I MapaMETpPOB BBIITOJHCHUSA JIOTUCTUYCCKOI'O 3aKa3a 4
OmnpezenieHre OCHOBHBIX ITapaMETPOB JIOTUCTHYECKOTO CepPBHUCA U UX OICHKA
Tema 2.2. ®opmupoBanue | Coaepxanue 20
CHCTEeMBI Jorucruyeckoro | OneHka KadecTBa JIOTHCTHYECKOTO OOCHYXKHMBaHMs. YTpaBJICHHE JIOTHCTHYECKHM CEPBHCOM. YPOBEHb
cepBuca obOciyxuBanus kiueHToB. Cucrema cOalaHCHPOBAHHBIX IOKAa3aTeNeH MPH JIOTHCTHYECKOM OOCITYKUBAHHU
notpeduteneid. Kpurepnu omeHKH ypOBHS JIOTHCTHYECKOTO CEpBHCA IMOCTaBIIMKa ToBapoB. OOImue mokazaTenn
3G (QEKTUBHOCTH CEPBUCHON AeATEIbHOCTH IloKa3aTenn COCTOSIHHS OCHOBHBIX KOMIICTCHIMH JIOTUCTHKH. 12
[NTokazaTenyn HaZEKHOCTH KadecTBa oOCIyKMBaHUs. JlormcTudeckue yciyrd HpennpoJakHOTO OOCITy KUBaHHMS.
JlorncTndeckue yciyrd, OKasblBaeMble B IPOIECCE peanau3aluy ToBapoB. [locnmempopaxkHoe 0OCITyKHBaHUE.
BosBpaTHas norucTHKa
B ToM yuciie npakTHYeCKMX 3aHATHH 8
@dopmupoBaHKE JIOTHCTHYECKOTO CepBHCa
OueHKa JOTUCTHYECKOTO CePBUCA OCPEICTBOM CHCTEMbI COATaHCHUPOBaHHBIX MOKa3aTenen 8
Pacuer 3aTpar Ha co3gaHue U 1ojyiepKaHue JOTUCTHUECKOTO cepBUca
OueHka ypOBHSI JIOTHCTHYECKOTO CEpPBHCA MOCTABIINKOB
YueOnasi npakTuka pasgena 1
Buasi pador
1. OsHakOMHTBCS C MCTOPHUYECKOW CIIPaBKO 00 OpraHm3anyu, €e OpraHW3allMOHHO-TIPABOBOW ()OPMOI COOCTBEHHOCTH M CIEHHMAIHM3aINen
JeATeTbHOCTH
2. O3HAaKOMHTBCS CO CTPYKTYpOH ammapaTa YHpaBJICHHS W JIOTHCTHYECKHUX OTIENIOB, C JIODKHOCTHBIMH MHCTPYKLIMSIMH CIICLIHAIHCTOB MO
JIOTHCTHUKE
CocTaBHTh CXEMY CEPBHCHOTO 00CITy>KMBAHUSI Ha MIPEATIPHUATHN
N3yuuth paboTy CEpBUCOB MPEATPHUATHS 108

o gk w

[IpoBecTn aHANTN3 CHCTEMBI CEPBUCHOTO OOCTYKMBAaHUS
Paccunrath 3aTpaThl Ha CEPBHCHOE 00CITyKUBAHUE

7. OueHHUTH Ka4eCTBO JOTHUCTHIECKOTO CEPBHCA HA IPEATIPUATHI

[TpuHATH yyacTre B MapKETHHTOBOM HCCIIEIOBAHUU B O(OPMIICHUH €T0 PEe3yJIbTaTOB
IIpou3BoaACTBEHHAs] MPAKTHKA pa3aeia 2

Buasbl paéot

8. O3HAaKOMHUTBCS C HUCTOPUYECKON CIPABKOW 00 OpPraHM3aIlK, €€ OPTraHH3alMOHHO-IPABOBON (OPMOH COOCTBEHHOCTH WM CIICIHHATH3AIHCH




10.
11.
12.
13.
14,
15.

JEATETbHOCTH

O3HAaKOMHTBCA CO CTPYKTYpOIl ammapara yHpaBJICHHS W JOTUCTUYECKUX OTHEIOB, C NOJDKHOCTHBIMH HMHCTPYKIMSIMU CIICIHAIHCTOB IIO
JIOTHCTHKE

CocTaBHTh CXEMY CEPBHCHOTO 00CITy>KMBAaHUsI Ha MIPEATIPUSTHA

W3yuuts paboTy CEpBUCOB NPEANIPUATHS

[TpoBecTr aHanM3 CUCTEMBI CEPBUCHOTO O0CITY)KUBaHUS

PaccunTath 3aTpaThl Ha CEPBUCHOE OOCITy>KUBaHHE

O1eHUTh KaueCTBO JIOTUCTUYIECKOTO CEpBUCA Ha NMIPEIPUATHH

[TpuHATE yyacTre B MapKETHHTOBOM HCCIIEOBaHUN U O(OPMIICHUH €T0 PE3yJIbTaTOB

Bcero
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3. YCJIOBUA PEAJIM3ALIUN TPO®PECCHUOHAJIBHOI'O MOAYJIA

3.1. asa peanu3anum NporpamMMmbl NpPodecCHOHAJIBHOIO0 MOAYJSA J0/LKHBI ObITh
Npe1ycCMOTPEHbBI CileyIolMe ClieluaJbHble MOMelleH s :

Kabuner «AHain3a JOrMCTUYECKON MEsTeNbHOCTU», OCHAIEHHBIH O00OpYyIOBAaHUEM:
nocka ydeOHas, pabouee MECTO NpenojaBaress, CTOJbl, CTyJbs (IO YHCIy OOydYaroImuxcs),
TEXHUYECKUMH CPEACTBAMU KOMIIBIOTEp C JOCTYIIOM K HHTEpPHET-pecypcaM, CpelcTBa
BHU3yaJIU3alliH, HATJISIHbIE TOCOOUS.

Jlaboparopus  «[lnaHnupoBaHusi ¥  OpraHuM3allUd  JIOTUCTHYECKHUX  IPOIECCOBY»
OCHAIIICHHbIE
B cooTBeTcTBMM ¢ 1. 6.1.2.3 mnpuMmepHOW OCHOBHOW 0O0Opa3oBaTelbHONH MPOrPaMMBbl
I10 CIIEHUATbHOCTH.

OcHaimennple 0a3bl TPAaKTHKH B COOTBETCTBUU C¢ M. 6.1.2.5 mpumepHOil OCHOBHOM
00pa30BaTeNbHON MPOTPAMMEI 110 CIICITHAIEHOCTH.

3.2. UndopmanuonHoe odecrieyeHne peaau3alui NporpaMmbl

Jns peanuszanuu mporpammbl OMOIMOTEYHBIH (GOHA 00pa30BaTENLHOW OpraHU3aIUuH
JIOJDKEH MUMETh TIeYaTHBIE W/WIIH 3JIEKTPOHHBIE 00pa30BaTelIbHbIe M HHPOPMALMOHHBIE PECYPCHI
JUIsL UCTIOJIB30BaHUs B 00pa3oBaTesibHOM Mporecce. [lpu popmupoBanuu OubIMOTEYHOTO POoHAA
o0pa30BaTeNbHON OpraHu3allii BBIOMPAETCS HE MEHEE OJHOTO W3IaHHS W3 IEePEUUCICHHBIX
HW)KE TICYATHBIX M (WJIM) DJICKTPOHHBIX H3/IaHUl B Ka4eCTBE OCHOBHOTO, NPHU ATOM CIIHCOK
MOXET OBITH JOIIOJIHCH APYTYUMH U3JaHUAMMU.

3.2.1. OcHOBHBbIE NTEYATHBIE U JIEKTPOHHbIE U3TAHUS

1. I'puropreB, M. H. Kommepueckast jgoructuka: Teopus M IMpakTUKa: YUYEOHMK IS
cpeaHero npogeccuoHanbHoro oobpaszoanus / M. H. I'puropres, B. B. Tkau. — 3-e u3z., ucnp.
u gon. — MockBa: MzmarensctBo FOpaiit, 2023. — 507 c¢. — (IIpodeccuonanpHoe
obpazoBanue). — ISBN 978-5-534-03178-2. — Texkct: snektpoHHb // OOpa3oBaTenbHas
miatopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/471543

2. Jloructika W YOpaBlIeHHE LENSAMH  TIOCTaBOK: YYEOHHMK ISl  CPEIHEro
npodeccuoHanibHoro  obpaszoanusi/  B. B. IllepbakoB [u  g1p.]; mom  pemakiuein
B. B. lllep6akoBa. — MockBa: UznarensctBo HOpaiit, 2023. — 582 ¢. — (IIpodeccronanbroe
obpaszoBanme). — ISBN 978-5-534-11710-3. — Tekcr: snextponHblii // OOpa3oBaTenbHas
miatopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/471333

3. ManukoBa, T. E. Ckiaackass JOTHCTHKA: Y4eOHOe TmocoOHWe M CpPeaHero
npodeccruonansHoro obpazosanus / T. E. ManukoBa. — Mocksa: U3natensctBo FOpaiit, 2023.
— 149 c¢. — (IIpodeccuonansHoe oOpasoBanue). — ISBN 978-5-534-14804-6. — Tekcr:
anekTpoHHeld  //  OOpazoBarenpHas  miarpopma  Opaiitr  [caiit]. —  URL:
https://urait.ru/bcode/481958

4. Hepym, lO. M. Jloructuka. IlpakTukym: y4ueOHOE mocoOMe [JIsi CpPEIHETO

npodeccnonansHoro oopazosanus / FO. M. Hepym, A. 0. Hepymr. — 2-e u3j., nepepad. u 101
— Mocksa: UznarensctBo FOpaiit, 2023. — 221 ¢. — (IIpodeccuonansnoe obpazoBanue). —
ISBN 978-5-534-01263-7. — Texkct: anexTpoHHbIN // OOpa3oBatensHas 1uiatdopma FOpait

[caiiT]. — URL: https://urait.ru/bcode/470001
5. Hepym, . M. Jloructuka: yuyeOHMK M TNPaKTUKYM JUIi  CPEIHEro

npodeccuonansHoro oopazosanus / FO. M. Hepymi, A. FO. Hepymi. — 5-e u3z., nepepad. u o1
— MockBa: U3gatensctBo I0paiit, 2022. — 559 ¢. — (IIpodeccuonanpHoe 0Opa3oBaHue). —


https://urait.ru/bcode/471333
https://urait.ru/bcode/481958
https://urait.ru/bcode/470001

ISBN 978-5-534-12456-9. — Tekct: snektponHbiii / OOpa3zoBarensHas tuiatrgopma FOpaiit
[caiit]. — URL.: https://urait.ru/bcode/469999

6. Hepym, 0. M. TpancmoptHast JOTUCTHKA: Y4E€OHMK Ui CPEIOHETrO
npodeccuonansuoro oopazosanus / FO. M. Hepym, C. B. CapkucoB. — MockBa: 3narenbcTBo
HOpaiit, 2023. — 351 ¢. — (IIpodeccuonansuoe odpazoBanue). — ISBN 978-5-534-11697-7.
— Texcrt: anexrponnsiii / DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/476402

3.2.2 /lonoiHUTEIbHbIE HCTOYHUKH

1. Koncturyuus Poccuiickoit deneparuun

2. 'paxnanckuii konekc Poccuiickoit ®enepanmu, 4. 1, 2, 3, 4 (B AelcTBYIOIICH
pEeIaKIINH )

3. ®enepanbhbiil 3akoH OT 30 utoHs 2003 r. N 87-D3 «O TpaHCIIOPTHO-IKCIICTUITMOHHON
JeATebHOCTHY (B IEHCTBYIOIICH peIaKIlim)

4. ®enepanbubiii 3akoH 0T 27.11.2010 Ne311-®3 «O TaMOXEHHOM PETyJIUPOBAHUH B
Poccuiickoit @enepanumn» (B AecTBYIOLIEH peaKLin)

5. Cneuuanu3upoBaHHbIN HAyYHO-TIPAKTUYECKUH KypHal «Jloructukay

6. http://loginfo.ru/ - sxypuain o noructuke B 6usnece «JIorurdo»



http://loginfo.ru/

4. KOHTPOJIb 1 OHEHKA PE3YJbTATOB OCBOEHUSs

IMPO®PECCUOHAJIBHOI'O MO YJIsA

Koa u nammeHoBaHue
npogeccnoHaIbHbIX
M 00IIMX KOMIIeTEHIIHIA,
¢opmupyeMbIX B paMKax
MOAYJIs

Kpurtepun onenkn

MeTtoabl oOlleHKH

IIK 3.1 IInanuposars,
MOATOTABIMBATh M OCYIIECTBIISTH
HpoLecc IePEBO3KU IPy30B

IIK 3.2. OmpenensaTe mapameTpsl
JIOTUCTUYECKOTO CEPBUCA

[IK 3.3 OueHuBaTh KadeCTBO
JIOTUCTUYECKOTO CEPBUCA

OK 01. Bribupares cmoco6s
pelieHust 3a1a4
npodeCCUOHATBHOM

ACATCIbHOCTH NPHUMCHUTCIIBHO K
Ppa3JIMYHbIM KOHTCKCTaM.

OK 02. Hcnonp3oBath
COBPEMEHHBIE CPEJCTBA IIOMCKA,
aHajM3a u MHTEPIPETALIH
UHpOpMAaLNH, u
UHPOPMALMOHHBIE  TEXHOJOTUH
TUTSE BBITIOJTHCHUS 3a1aq
npogeccHOHATBHON
JeATEIEHOCTH.

OK  03. [InanupoBaTh u
peau30BhIBATh COOCTBEHHOE
npodeccroHabHOE U JIMYHOCTHOE
pasBuTHE,
NpeANPUHUMATENBCKYIO
JIeSTeNIbHOCTh B
npoQecCHOHATBHON coepe,
UCIIONB30BATh 3HaHUS o
(MHAHCOBOM  TPaMOTHOCTH B
Pa3IMYHBIX KHU3HEHHBIX
CHUTYaLHsIX.

OK 04. Db dexTuBHO

B3aMMOJICHCTBOBATh U paboTaTh B
KOJUISKTHBE M KOMaHJIe.

OK 05. OcyuiecTBisITh YCTHYIO U
MUCbMEHHYI0 KOMMYHHKAILIMIO Ha
roCyapCTBEHHOM S3bIKE
Poccuiickoit denepannu ¢ yueTom
0COOCHHOCTEH  COIMAJIBbHOTO U
KyJIbTypHOTO KOHTEKCTA.

OK 09. ITonb3oBaThCs
npoQeCcCUOHATBHOM
JIOKyMEHTaIen Ha
roCyZapCTBEHHOM M HHOCTPAHHOM
S3bIKAX.

JIP 4 IIpossnsromuii u
JICMOHCTPHPYIOIINI yBaKeHHE K
TpyAy UYeJIOBEKa, OCO3HAIOUIUH
[IEHHOCTb COOCTBEHHOTO TpyJa U

Tpyaa JPYTHX Jrosei.
OKOHOMUYECKU AKTHBHBIH,
OPHEHTHPOBaHHBII Ha
OCO3HaHHBIH  BBIOOp  cdepbl

npodheCCUOHATBHOM

pacuer CTOMMOCTH IPY30MEepEeBO30K
pa3IMYHBIMM BHAAMHM TPAHCIOpPTa, B T.U.
CMELIaHHOI MepeBO3KH;

OIIpeNieNiCcHHe ONTHMAJbHBIX MapLIPYTOB
HEePEBO30K;

OCYIIECTBICHHE BHIOOpa TPAHCIIOPTHOTO
CpelCTBa;

3aI0JIHEHHE TPAHCIIOPTHBIX TOKYMEHTOB, B
T.4. Ha aHTJIMICKOM SI3BIKE;

OCYILIECTBIICHHE ONTUMHU3ALNH
TPaHCIIOPTHBIX PACXOJ0B;

HpI/IMeHeHI/Ie METOOO0B MapKeTI/IHFOBLIX
HCCJICIOBaHUI;

OIPCACIICHUEC DKOHOMHNYCCKUX MapaMETPOB
JIOTUCTUYECKOI'O CEpBUCA;

MNPpUMEHCHUC MCETOAOB OLCHKMU KadyeCTBa
JIOTUCTUYCCKOI'O CCpBUCA;
OIIPCACIICHNUC napameTpoB
JIOTUCTUYCCKOI'O CEepBUCA

Ka4yeCTBa

OILICHKA BBINTOJIHECHUSI KOHTPOJBbHBIX pa60T,
TCCTUPOBAHMS, JOMAIIHETO 3aJaHUs;

OIICHKA pe3yNbTaToB BBIITOJTHEHHUS
MIPaKTHIECKOH paboTEHI;
OILIEHKA xoda pelieHust 3aJIaHNH,

CoZIeprKalXCcs B MPAKTHYECKUX padoTax;
OLICHKA 3aJaHMH, BBIMOJHEHHBIX B XOJE
TIPOMEXXYTOYHOH aTTECTAINH;

OLICHKa OTYeTa [0 IPOU3BOJCTBEHHOM
HpaKTUKe




ACATCIBHOCTU C YYCTOM JIMYHBIX

JKU3HEHHBIX TUIaHOB,
MOTPeOHOCTEH  CBOCH  CEMBbH,
poccuiickoro o01ecTna.
Berpakaromuit OCO3HAaHHYIO
TOTOBHOCTB K IOy 4EHHIO
npo¢eCcCHOHATHHOTO
o0pa3oBaHMs, K HEIPEPHIBHOMY
00pa3oBaHUIO

B TeYCHHUE KHU3HU

JleMOHCTpUpYIOIIMI [TO3UTUBHOE
OTHOIIICHHE

K  PEryJIMpOBaHHIO  TPYIOBBIX
oTHomeHUH. OpHEeHTUPOBAHHBIH
Ha camMo00pa3oBaHue u
npodeccroHaNbHYI0
MEepernoAroToOBKY B YCJIOBHAX
CMEHBI TEXHOJIOTHYECKOT0 yKJaja
U COIyTCTBYIOIINX COLMAIBHBIX
MEPEMEH. Crpemsmuiics K
(hopMHpOBaHUIO B CETEBOH cpere
JUYHOCTHO M MPO(ECCHOHATBEHOTO
KOHCTPYKTUBHOTO  «IIH(POBOTO
crena»

JIP. 6 OpueHTHpOBaHHBIH Ha
npoQeCCUOHATBHBIC JTOCTHKCHUS,
JIEATEIILHO BBIPAKAOIIUI
MO3HABaTENIbHBIE ~ MHTEPECHl  C
Y4€TOM CBOMX CIOCOOHOCTEH,
00pa3oBaTEIHHOTO u
npodeccHoHaNBHOTO  MapIIpyTa,
BEIOpaHHOU KBaTH()UKAITUN

JIP 13 CoOmopgarommii B cBOer

podeCcCHOHATBHOM
JEATEIBHOCTH ITHYECKUEC
MPUHIIUTIBL: YCCTHOCTH,
HE3aBHCHUMOCTH,
npodeccroHanbHOTO

CKENTUIIM3Ma, TPOTUBOJCUCTBUS
KOpPpYHIMK ¥ DKCTPEMH3MY,
o0naaromui CHCTEMHBIM
MBIIIJIEHHEM " YMEHUEM
NPUHUMATH PEIICHUE B YCIOBHSIX
pHCKa U HEONPEACICHHOCTH

JIP 14 T'oTOBBIII COOTBETCTBOBATH

OXKHUJIAHUSM paboTonareneii:
MIPOEKTHO-MBICIISIINMN,
3¢ dexTHBHO

B3aUMOJICHCTBYIOIIUN C YJIEHAMH
KOMaHbl U COTPYIHHYAIONUN C
JIPYTUMH  JIIOJIbMH, OCO3HAaHHO
BBITTOJTHS IO

npogeccroHaNbHbIE TPeOOBaHMUA,
OTBETCTBEHHBIH, ITyHKTYaJIbHBIH,

JTUCIUATUTMHUPOBAHHBIH,
TPYAOITIOOUBHIH, KPUTHICCKH
MBICIIAINIMEI,  HAICJICHHBIA  Ha
JIOCTHOKCHUE IIOCTaBJICHHBIX
Lene; JIEMOHCTPUPYIOLIUI
nmpodeccHoHaTbHY IO
JKU3HECTONKOCTD

JIP 15 OTKpBITHIA K TEKYIIUM H
[EePCIEKTHBHBIM _U3MEHEHMSIM B




MHpe TpyJia U npodeccuit




