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OBIIASI XAPAKTEPUCTUKA IPUMEPHOM PABOYEN ITPOT PAMMBI
MMPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM 03 IPEJOCTABJIEHUE 'OCTUHUYHBIX YCJIYT

1.1. Heab ¥ muianupyembie pe3yJbTaThl 0CBOeHHsI NPO(ecCHOHATIBLHOT0 MOXYJIS
pe3yabTare M3y4eHUs Mpo(ecCHOHAIBHOTO MOIYNs OOy4YaromIUXCs JOJDKEH OCBOHUTH
OCHOBHOI BHJ aearenbHocTH «lIpenocTtaBieHrne TOCTUHHUYHBIX YCIYT» M COOTBETCTBYIOIUIME €MY
o0IIMe KOMIIETEHIIUU U NMTPO(ECCHOHATBEHBIE KOMITETCHIINN:
1.1.1. [lepeyenp 0OIMX KOMIETCHIUI

Koxa HanmeHoBaHHeE 001X KOMIIETEHITHIA

OK 01 BriOupats crioco0sl perienus 3aaa4 npodeccHoHaIbHON AeITeTbHOCTH
' IIPUMEHMUTEIBHO K Pa3IMUHbIM KOHTEKCTaM

Hcnonb30BaTh COBpEMEHHBIEC CPEICTBA OMCKA, aHAIN3a U HHTEPIPETAIlUN
OK 02. nH(popManuu, 1 ”HGOPMAITMOHHBIC TEXHOJIOTHH JIJIs1 BEIIOJHCHHMS 337124
poeCCUOHATBHON JIEATEILHOCTH

[TmanupoBaTh U peann30BbIBaTH COOCTBEHHOE MPOPECCHOHATHFHOE M TMYHOCTHOE
pa3BUTHE, TPEIIPUHUMATENBCKYIO JEATENbHOCTh B MPOodeCcCHOHaNbHOU cdepe,

OK 03.
MCII0JIH30BaTh 3HAHUS 10 PUHAHCOBOM IPaMOTHOCTHU B PA3JIMYHBIX KU3HEHHBIX
CUTYaIHSIX

OK 04. D dexTnBHO B3aNMOJICHCTBOBATh U Pa0OTATh B KOJUIEKTHBE U KOMaH/IC

OcyIIecTBIIATh YCTHYIO U MTUCBbMEHHYIO KOMMYHHUKAIIMIO HA TOCY1apCTBEHHOM
OK 05. s3pike Poccuiickoit denepanuu ¢ yueToMm 0COOEHHOCTEH COIMAbHOTO
U KyJIbTYPHOTO KOHTEKCTa

OK 09 [Tonb3oBaTbes MpodeccnoHanbHOM TOKyMEHTalel Ha ToCy1apCTBEHHOM

1 MHOCTPAHHOM $3bIKaX

1.1.2. [lepeuens mpogeccuoHaTbHBIX KOMIETEHIIH

Kon HaunMeHoBaHMe BHAOB AeSITEJILHOCTH M NPOGeCCHOHATBHBIX KOMIIETEH UM

B12B [IpenocTaBiieHE TOCTHHUYHBIX YCIyT

IIK 2.1. OpranuzoBbIBaTh U OCYIIECTBIISATh IPUEM U Pa3MEIllEHUE TOCTeN

K 2.2. Opranu3oBbIBaTh U OCYIIECTBIIATh AKCIUTyaTaluio HOMEpPHOTO dbonma
TOCTUHUYHOIO MIPENITPUSITHS

IIK 2.3. OpraHu30BbIBaTh U OCYLIECTBISATh OPOHUPOBAHUE U MPOIAXKY TOCTUHUYHBIX YCIIYT

1.1.3. B pe3ynbTaTte ocBoeHHs MPOQEeCCHOHATBHOTO MOl 00 yUaIOIUICS JTOKEH:

Brnaners - OLIEHKM M IUIAHUPOBAHMS MOTPEOHOCTEW JIenapTaMeHTOB (CIyxkO,
HaBBIKAMHU OT/IEJIOB) B MaTepPHAIBHBIX Pecypcax U IMepcoHale;

- IPOBE/ICHUS BBOJHOTO M TEKYILIET0 MHCTPYKTa)Ka MOJUNHEHHBIX;

- pactipeniesieHust  O0si3aHHOCTEH W ONpeAeNeHHS CTETeHH
OTBETCTBEHHOCTH TIOJYNHEHHBIX;

— MJIAaHUPOBAHUS TEKYIIEH MACSITEIBHOCTH JACTapTaMEHTOB (CIIyxoO,
OTJIEJIOB) TOCTUHUYHOT'O KOMIUIEKCA;

- (dbopMHpOBaHUS CUCTEMbI OW3HEC-TIPOILIECCOB, PETIAMEHTOB U
CTaHJAPTOB TOCTHHHYHOTO KOMILJICKCa,

- KOOpJMHAIIMM U KOHTPOJIS JIEATENbHOCTH JlemapTaMeHTOB (Ci1yxO,
OT/ICJIOB);

— KOHTPOJISI BHITIOJTHEHUSI COTPYTHUKAMH CTAaHAAPTOB OOCTYKHBAHUS U




pETJIaMEHTOB CIIY)KO MUTaHM, IpUeMa U pa3MelIeHus, HOMEpHOTro (HoH/a;

B3aUMO/JICHCTBUSA CO OTAeNaMH (CIIy>KOaM1) TOCTUHUYHOTO KOMILIEKCA;

yIpaBiieHUs] KOH(DIUKTHBIME CUTYAIMSIMH B JeTIapTaMEHTax
(cmyx0ax, oTnenax);

CTHUMYJIMPOBAHUS MOTYMHEHHBIX U PEATM3alUU MEp 110 00eCIIeUeHUI0
UX JIOSUTBHOCTH;

OpraHu3alK U KOHTPOJIS COOMI0IeHUs TpeOOBaHUN OXpaHbI TPy/ia Ha
paboueM Mecrte;

UH(POPMHUPOBAHUS TOCTEH O CITY)KOAX M yCIyrax TOCTUHUYHOTO
KOMILJIEKCa UJIM MHOTO CPECTBA PA3MELICHHUS;

UH(POPMHUPOBAHUS TOCTEH O TOpo/Ie (HACEIIEHHOM ITYHKTE), B KOTOPOM
pAacIoNoKeH TOCTUHUYHBIA KOMITJIEKC UM MHOE CPEICTBO pa3MEIICHUS;

npreMa KOPPECTIOHICHIIUH ISl TOCTEH U ee I0CTaBKa ajipecary;

OKa3aHUS TOMOIIM B TPOBEICHUM O3HAKOMHTEIBHBIX 3KCKYPCHH IO
TOCTUHUYHOMY KOMIUIEKCY WJIM HWHOMY CPEIACTBY pa3MEICHHs Ui
3aMHTEPECOBAHHBIX JIHIL;

NOMOIIM B TMOJYYEHHH YCIYr MO0 OpOHHPOBAaHHIO aBHAOWIIETOB U
KENE3HOIOPOXKHBIX OWIIETOB, OWJICTOB B TeaTpbl, HAa MY3BIKAJbHBIE H
pa3BieKaTeIbHbIE MEPOIPUATHS, B MYy3€H, [0 apeH/ie aBTOMOOWIIEH, TaKcH,
uHpopMauu 1Mo padoTe TOpOACKOro TpaHCHOpTa, 00 O(UCHBIX ycIyrax,
yciayrax Mara3MHOB, PECTOPaHOB, 0apoB, MEIWIMHCKUAX YUYPEXKICHHH |
NPOYMX YCIYT, OKAa3bIBAEMBIX OpraHU3alMsiIMA B TOpoje (HAacEeJICHHOM
NyHKTE), B KOTOPOM pAaCHOJOXEH TOCTHHHYHBIA KOMILUICKC WM HHOE
CPE/ICTBO pa3MelIeHNUS;

npueMa W ydera 3alpocoB M NPOCKO TocTe Mo yciyraMm B
TOCTHHUYHOM KOMIUIEKCE WM HMHOM CpEACTBE pa3MEIICHHS M TOpOJe
(HacesleHHOM MYHKTE), B KOTOPOM OHO PacHOJI0XKEHO;

MOJIrOTOBKA OTYETOB O CBOEH paboTe 3a CMEHY;

BCTPEYH U PETUCTPALIUHU TOCTEH TOCTUHIYHOTO KOMITJIEKCA UM WHOTO
CpeACTBa Pa3MELICHHUS;

BBO/Ia IaHHBIX O TOCTAX B HH(OPMAIIMOHHYIO CUCTEMY YIIPABICHUS
TOCTHHUYHBIM KOMIUIEKCOM MJIM UHBIM CPEICTBOM pa3MeIleHus;

BBIJIa4M 3apPETHCTPUPOBAHHBIM TOCTSIM KIIFOYEH OT HOMepa
TOCTUHUYHOTI'O;

KOMIIJIEKCa UJIM MHOTO CPEACTBA Pa3MELICHUS U UX XPaHEHUE;

UH(POPMHUPOBAHUS TOCTEN TOCTUHUYHOTO KOMILIEKCA UITM MHOTO
CpEICTBA;

pasMenieHnst 00 OCHOBHBIX U JIOMOJHUTENIBHBIX YCIyrax
TOCTHHUYHOTO KOMITJIEKCA MJIM UHOTO CPE/ICTBA pa3MEIICHUS;

npreMa Ha XpaHEeHHUE IIEHHOCTEH roCTe TOCTHHHYHBIX KOMIUIEKCOB
WM UHBIX CPEJCTB Pa3MEeLCHHS;

npreMa 3aKa30B rOCTeH Ha OCHOBHBIE U JIOTIOJTHUTENILHBIC YCITYTH
TOCTUHUYHOTO KOMITJIEKCA WJIM MHOTO CPEACTBA pa3MEIICHUs

BBINOJIHEHUE YCIYT TOCTUHUIIBI, 3aKPEIUIEHHBIX 32 COTPYAHUKAMU
CITYKOBI

npremMa U pa3MelleHus TOCTHHUYHOTO KOMIUIEKCa MIIM MHOTO CPE/ICTBA
pasMeleHus;

IPOBE/ICHUS PACUETOB C TOCTAMH BO BPEeMsl X HaAXOXKICHHUS B
TOCTUHMYHOM KOMIIJIEKCE MJIM HHOM CPE/ICTBE Pa3MEIICHUS;

IPOBEICHUS TEKYILEro ayauTa CIy:KObl NMpUeMa M pa3MelIeHHs




TOCTUHUYHOI'O0 KOMILUIEKCA I HHOT'O CPEICTBA pa3MELICHUS;

— nepefauyn el U OTYETOB [0 OKOHYAHMHM CMEHBI JIEKYPHOMY
aJIMAHUCTPATOPY CIYXKObI IpHeMa 1 pa3MeIeHus,

- MIPOBEICHUS PACUYETHBIX OIEepaluid MpU OTbE3NE TOCTEeH U3
TOCTUHUYHOI'0 KOMILUIEKCA I UHOT'O CPEACTBA pa3MELICHUs

- XpaHEHHs M Bblaud Oaraka rocTel TOCTMHHUYHBIX KOMILJIEKCOB H
WHBIX CPEACTB Pa3MELICHUS.

VYMeTh

- AHAJIM3UPOBATH PE3YNIbTATHI IEATEIBLHOCTHU CIIYKO MUTaHUSL, IPHEMa U
pa3Merienusi, HoMepHoro (oHIa, a TakKe MOTPEOHOCTH B MaTEepPUAIBHBIX
pecypcax u nepcoHae, IPUHUMATh MEPHI 110 MX U3MEHEHUIO;

- OCYIIECTBIISITh IJIAHUPOBAHUE, OPraHM3AIMI0, KOOPIUHAIMIO U
KOHTPOJIb IEATELHOCTH CIIY)KO MUTaHUs, TPUEeMa U pa3MeIeHHsI, HOMEPHOTO
dona, B3aMMOICHCTBUE C IPYTUMU CITY:KOaMU TOCTHHHYHOTO KOMILIIEKCA;

- UCIIOIb30BAaThHH(OPMAIIIOHHBIE  TEXHOJIOTHHJISIBEICHUS
JIeJTOTIPOU3BOICTBA M BBHITIOJHEHUS PErJIAMEHTOB CITY)KO MUTaHU, IpUeMa 1
pa3MerieHus, HoMepHOro QoH/a;

- KOHTPOJIMPOBATH TOCIEAOBATEILHOCTh MPUMEHEHHS MOJYNHEHHBIMH
TpeOoBaHUIl OXpaHbI TpyJa Ha pabodyeM MecTe, pu paboTe ¢ MHBEHTApEM,
CTallMOHAPHBIM 00OpYyIOBaHUEM, ceidaMH, XPAHWIHIIAMH H JPYTUM
o0opynoBaHueM;

- NPEOCTAaBIATh TOCTAM HWHGOPMAUMI0O O Cchoyk0ax © ycayrax
TOCTHHMYHOTO KOMITJIEKCA MJIA UHOTO CPE/ICTBA PAa3MEIICHUS;

- MPEIOCTABIATH TOCTSAM MH(POPMAIUIO O Topojie (HACETICHHOM TYHKTE),
B KOTOPOM PAaCIOJIOKEH TOCTUHUYHBIN KOMILJIEKC WM MHOE CPEICTBO
pa3MeneHus;

- OKa3bIBaTh IIOMOIIb B IPOBEJACHNN O3HAKOMUTEIBHBIX IKCKYPCHH 11O
TOCTUHUYHOMY KOMIUIEKCY WJIM HMHOMY CpEACTBY pa3MELIeHUs JUIs
3aWHTEPECOBAHHBIX JIHII,

- OKa3bIBaTh MIOMOIIb FOCTSAM B UPE3BbIYAWHBIX CUTYAIUSAX, B TOM YHCIIe
NPy DBaKyallud W3 TOCTUHUYHOTO KOMIUIEKCA MM HMHOTO CpPEICTBa
pa3MereHus;

- OpUHUMATh M OTBEYAaTh Ha TOCTEBbIE 3alPOCHl, B TOM YHCIE IO
Tesne()oHy, U KOHTPOJIMPOBATh WX BBIMOJHEHHE CIYKOaMH TOCTHHHUYHOTO
KOMIIJIEKCa UJIM UHOTO CPECTBA Pa3MELICHHUS;

- HaXOJUTh HH(OPMALIHIO 00 yCIIyrax o OpOHMPOBAHUIO aBUAOUIIETOB
U JKEJE3HOJIOPOKHBIX OMIIETOB, OMJIETOB B TeaTpbl, HA MY3bIKaJbHbIE U
pasBIiIeKaTeIbHbIE MEPONPUATHS, B My3€H, 110 apeH i€ aBTOMOOMIIEH, TaKCH, 1O
paboTe TOPOJICKOTO TPAHCTIOPTA, 00 OPUCHBIX yCIIyTrax, 0 paboTe Mara3uHoOB,
pecTopaHoB, 0apOB, Ka3WHO, METUIIMHCKUX YUPEKICHUN U O IPOUYMX YCIIyrax,
OKa3bIBaEMBIX OPTaHU3AIUSIMHU B TOpoJie (HACETICHHOM ITYHKTE), B KOTOPOM
pAacIoio’KeH TOCTUHUYHBIA KOMITJIEKC UM HHOE CPEACTBO pa3MeIleHus;

- NPEJOCTABIISATH IOTIOTHUTEIILHBIC YCIIYTH, CBSI3aHHBIE C BHITOJIHEHHUEM
3alpocoB M IMPOCKO TOCTEH MO yciayram B OTelleé U Tropojie (HaceIeHHOM
NYHKTE), B KOTOPOM PACHOJ0KEH TOCTUHUYHBIA KOMIUJIEKC WM HHOE
CPEICTBO pa3MeIICHUS;

- pasperniath BO3HUKILIKE Y TOCTel MpoOIIeMbl, CBSI3aHHBIE C YCIYraMu B
oTeJe U ropoJie (HacelIeHHOM ITYHKTE), B KOTOPOM PAcIioIoKeH TOCTUHUYHBIN
KOMIUIEKC FJTH HHOE CPEJICTBO Pa3MEIICHUS;

- UCIOJIb30BaTh CHENHMAIU3UPOBAHHBIE IPOrPAMMHBIE KOMILIEKCHI,
NpUMEHseMbIe B TOCTHHULIAX U MHBIX CPEACTBAX pa3MeICHHUS;

— OKa3bIBaTh MIOMOIIIb TOCTSIM B UPE3BBIYAMHBIX CUTYalIUSIX, B TOM YHCIIE




NP dBaKyallud W3 TOCTUHUYHOTO KOMIUIEKCA WM HMHOTO CpPEICTBa
pa3MeIIeHHs BECTH KypHAI TIepeaud CMEHBI,

- OCYILECTBIISATh PETUCTPAIMIO POCCHICKMX M HWHOCTPAHHBIX TOCTEH
TOCTHHHYHOTO KOMITJICKCA WJIM UHOTO CPEACTBA Pa3MEIICHUS;

- o0OpabarsiBaTh HHPOPMAIIHIO O TOCTSIX TOCTUHUYHOTO KOMIUIEKCA WU
WHOTO CPEJICTBA Pa3MEIICHUSI C WCIOJIb30BaHUE CIICIUATH3UPOBAHHBIX
IIPOTPAMMHBIX KOMILJICKCOB;

- OCYIIECTBIISITh PAaCYeThl ¢ TOCTIMHU BO BpPEMsI UX pa3MEIICHHS B
TOCTUHUYHOM KOMIUICKCE UJIM HHOM CPEACTBE pa3MEIICHHS B HATUYHOU U
Oe3HaTMYHOM opMme;

- OKa3bIBaTh TIOMOIIb TOCTSIM B UPE3BBIYAMHBIX CUTYAIIUSX, B TOM YHCIIE
OpU DBaKkyallud W3 TOCTUHUYHOTO KOMIUIEKCA WM HMHOTO CpPEICTBa
pa3MeleHusI,

- UH(OPMUPOBATH O JEATCILHOCTH CIYX0 M yCIyrax TOCTHHHUYHOTO
KOMILJIEKCA MJIM MHOTO CPEJICTBA Pa3MELICHHUS;

- XPaHUTh KJIIOYHM U IICHHOCTH T'OCTEH B COOTBETCTBHH C IPABHIIAMHU
TOCTHHHYHOTO KOMITJICKCA WJIM UHOTO CPEJICTBA Pa3MEIICHUS;

- OCYIIECTBIISATh PACYCTHl ¢ TOCTSIMHU BO BpPEMsI UX HAXOXICHHS B
TOCTUHUYHOM KOMIUICKCE MJIM HHOM CPEACTBE Pa3MEIICHHS B HATMIHOHN U
Oe3HATMYHOM opMme;

- OKa3bIBaTh TIOMOIIb TOCTSM B UPE3BBIYAMHBIX CUTYAIUSX, B TOM YHCIIC
IpH JBaKyallMd W3 TOCTUHUYHOTO KOMIUIEKCA WIIM HMHOTO CPEJICTBA
pa3MeleHusI,

- OCYIIECTBIISATh TEKYNIUH ayaHUT CIYKObI MpHeMa W pa3MEIeHUs
TOCTUHUYHOTO KOMIUIEKCA UM HHOTO CPEJICTBA PAa3MEIICHHUS;

- OCYIIECTBIISITh PacyeThl ¢ TOCTSIMH BO BpeMsl UX Bble3[la W3
TOCTUHUYHOTO KOMIUIEKCA UM HHOTO CPEJICTBA pa3MEeIleHUs] B HATMYHOU U
Oe3HaTMYHOM opme;

- oQOpMIISITh JOKYMEHTBI, MOJATBEPKIAIOIINe MpeObIBaHHE TOCTS B
TOCTHHUIHOM KOMIUICKCE WJIM HHOM CPEICTBE Pa3MEIICHHSI.

3HaTh

- 3aKOHOJIATENIbCTBO POCCUICKON (efepalluu O MNPeSOCTaBICHUU
TOCTUHHWYHBIX YCIIYT,

— OCHOBBEI OpraHu3aluu JCATCIbHOCTH PA3JIMYHBIX BUAOB TOCTUHUYHBIX
KOMIIJIEKCOB;

- TEXHOJIOTUM OpraHU3alluy Mpoliecca MUTaHUs;

- OCHOBBI OpraHM3allid, IUIAHUPOBAHUS U KOHTPOJS JESATEIbHOCTH
INOJYMHCHHBIX

- TEOPUH MOTHBAIIMM TIEPCOHATA ¥ OO0ECIEYCHHUsT JIOSIHHOCTH
HepCOHANA;

- TEOpPHUs] MEXJIMYHOCTHOIO U JIeJIOBOrO OOIIEHHUs, IEeperoBOpOB,
KOH(JIMKTOJIOTUN MaJIOH TPYIIIIBI;

- TOCTUHUYHBIN MApKETHHT U TEXHOJIOTHH MPOIAXK;

- TpeOOBaHUS OXPaHbI TPyJla Ha pabodyeM MecTe B Ciiyk0e prueMa u
pa3MeleHus,

- CrelMaTU3UpPOBaHHbIE HH(POPMALIMOHHbIE TPOrPaMMbI U TEXHOJIOTHH,
UCTIOJIb3yeMble B paboTe CiIyk0 MUTaHUs, IpUeMa 1 pa3MeleH s, HOMEPHOTO
donma;

- OCHOBBI OXpaHbI 3J0POBbs, CAHUTAPUU U TUTUECHBI;

- npaBuia OOCITYXHMBaHMS B TOCTHHUIIAX W HHBIX CpPEICTBaX
pa3MeIIeHHS;




MpaBuJjIa PETUCTPAIIMU M PA3MEIICHHS POCCUNUCKUX U 3apyOEIKHBIX
TOCTEH B TOCTUHUIIAX M HHBIX CPEJICTBAX Pa3MEICHNS,

MpaBuJjIa MPOBEICHUS PACYETOB C TOCTIMHU TOCTUHHYHOT'O KOMILJIEKCA
WJIM MTHOTO CPEJICTBA Pa3MEICHUs B HAIMYHON U Oe3HATMYHON (hopMme;

MpaBujIa aHTUTEPPOPUCTHICCKON 0€30MMacCHOCTH U 0€30IaCHOCTH
TrOCTEH;

npaBujIa 0OCTy)KMBAHMS B TOCTUHHIIAX U UHBIX CPEICTBAX
pa3MeIeHus;

WHOCTPAHHBIN SA3BIK C Y4ETOM XapaKTEPUCTUK ITIOCTOSIHHBIX KIIMEHTOB
TOCTMHUYHOT'O KOMILJIEKCA WJIM UHBIX CPEACTB Pa3MEIICHUS;

METOAbI 066CH€‘I€HI/I$I JIOSJIBHOCTHU TOCTEN FOCTUHUIL U UHBIX CPCACTB
pa3MeIeHus;

OCHOBBI 3TUKH, 3TUKETA U IICUXOJIOTHH O0CTY)KUBAHUS TOCTEH B
TOCTHHMIIAX U UHBIX CPEACTBAX Pa3MEIICHUS;

OCHOBBI OXPaHBbI 3JJ0POBbSI, CAHUTAPUHU U THTHCHBI;

MPUHIUIIEI pa0OTHI CHISIUATU3UPOBAHHBIX MPOTPAMMHBIX KOMILIEKCOB,
HCIIOJIB3YCMbBIX B TOCTUHHILIAX U MHBIX CPCACTBAX PA3MCIICHU,

npaBujIa OpOHUPOBAHKS HOMEPOB B TOCTMHMIIAX U MHBIX CPEACTBAX
pa3MeIeHus;

npaBuJjIa XpaHEHHUs U BblJa4M Oaraka rOCTei B TOCTUHHIIAX U MHBIX
CpelICTBaxX pa3MeIICHUS.

1.2. Kosin4yecTBO 4acoB, 0TBOANMOE HA OCBOEHHE NPOGeCCHOHATIBHOT0 MOAYJIS

Bcero yacoB — 580 uacos
B TOM YHCIIie B JOpME MPAKTHIECKOMN MOATOTOBKY — 288 yacos

W3 Hux Ha ocBoenue MJIK — 270 yaca.
TOM YHCIIe caMocTosATeNbHas padbora — 10.
MIPAKTHKH, B TOM YHCJIE TIPOU3BOJICTBEHHAS — 2884

[MpomesxyTouHas aTTecTanus — 6 4acos.




CTPYKTYPA U COAEPKAHUE INTPOPECCHUOHAJBHOI'O MOAYJIA
2.1. CtpykTypa npodeccuoHaATbHOT0 MOLYJIS

O0beM poheCCHOHANTBHOTO MOIYJIS, aK. Jac.
’ é . O6yuenne o MJIK TpaKrikn
E = CKIL
Konpr . uu B toM uuncie
npoQecCUOHATBHBIX HaumeHoBaHus pa3nesnon Bcero, B § a6
o0mux po(heCcCUOHATBHOTO MOJTYJIS gac. ‘ £ abOpATOPHBIX.
KOMIICTEHIIUI . B o= U npaxkTuyeckux. |CamocrosrenbHas | [IpoMexxyTounas IIpousBoacTBeHHAsS
b 3aHATHH pabota aTTecTalus
1 2 3 4 5 6 7 8 9 10
TIK X.1. Paznen 1. Opranuzanust
OK 01 - OK 05; Y KOHTPOJIb TeKYIIeH
OK 09 JICSATEIIbHOCTH COTPYAHUKOB 91 35 | 52 35 4 96
ci1yk0, OTJCJIOB TOCTUHUYHOTO
KOMILIEKCa
TIK X.2. Paznen 2. Yopasnenue 87 35 52 35 96
OK 01 - OK 05; TEKyIIeH AeSITeIbHOCTHIO
OK 09 TOCTHHUYHOTO KOMILIEKCA
TIK X.3. Paznen 3. Koopaunarus
a
OK 01 — OK 05; JIEATENBHOCTU COTPYAHUKOB 108 7 52 44 96
OK 09 ciryx0 mpuéma 1 pazMerieHus 6
TOCTHHHYHOI'O KOMITJIEKCA HITH
HWHOTO CPEJICTBA Pa3MEIICHHS
IIpon3BoACTBEHHAs NPAKTHKA 288 288 288
IIpoMexyTouHas aTTecTarys 6
Beero: 580 | 402 | 156 114 10 6 288




2.2. TemaTuyeckuii IiIaH u coaep:kanue npodeccuonaabHoro moayas (IIM)

HaumeHoBaHMe pa3/1e/ioB U TeM
NnpodeccCHOHATBHOT0 MOLYJIA

(ITM), MesKIMCUMIITIMHAPHBIX

Conep:xanue yueOHOro MaTepuasa,
JadopaTopHble padoThI U MPAKTHYECKHE 3AHATHS, CAMOCTOATEIbHAS yueOHasi padoTa

o0y4Jaromuxcs, KypcoBasi padora (IIpoeKT)

O0beM, akaja. 4/ B TOM
yucJie B popme

NMPaKTU4YeCKOM

kypcoB (M/IK) MOJATOTOBKH, aKaJl 4
1 2 3
Paznen 1. Opranusanusi 4 KOHTPOJIb TEKYIIei 1esiTeJIbHOCTH COTPYIHHKOB CJIYK0, OT/1€JIOB TOCTHHHYHOT0 KOMILJIEKCA 52/35
MJIK 03.01 B Opranuzanus 1esTeJbHOCTH CJIYK0bI TPpUéMa, pa3MenieHusi 1 OPOHPOBAHMUS 26/16
Tema 1.1. Opranuzanus Conep:kanue
¥ KOHTPOJIb TeKyIIeit CtpyKTypa ciry»0bI SKCIuTyaTaiud HomepHoro gonaa. Coctas, ocHOBHBIe (GyHKIUH. OCHOBHEIE 4
AesITeJIbHOCTH COTPY/IHHKOB TEXHOJIOTHYECKHE JOKYMEHTHI, 0(OpMIIsieMbIE B CITy>KOe HOMEpHOTro ()OH/a: BUIbI HA3HAUCHHE,
CJI1y2KOBI 00C/TY:KUBAHUS 0c00eHHOCTH 0(hOpMIICHHUSL.
U IKCILIYAaTALHH HOMEPHOI0 [lepconan HomepHoro donaa. 3agaun, KBanu(pUKALMOHHbIE TPEOOBaHMS, OTBETCTBEHHOCTH 3a 4
tonna. KauyecTBO BBINOIHIEMbIX pa0boT, MpaBuia MOBEICHNS B HECTAHAAPTHBIX CUTYalIUsAX.
Mertoayka onpeAeeHns YUCICHHOCTU TIepCoHaa CIIy>KObl 00CTYKMBaHUS U SKCILTyaTalluH 4
HOMEpHOro (oHJa.
Hopwmbl pacxoa YUCTAMIMX U MOIOIIMX CPEACTB. 4
Oxazanue nepsoit momoinu. [IpaBuina noxapHoii 6e3onacuoctu. [Ipasuna sBakyaryu. KoHTpos
3a co0JII0ZIeHneM Mep 0€30IacHOCTH ITpH PaboTe ¢ YOOPOUHBIMU MaTepuaiaMH, TEXHUKOI, 4
nHBeHTapeM. KoHTpoJIb 3a TeXHOIorne o0palieHus ¢ XXUIKUMH, TTOPOIIKOOOPa3HBIMU
1 resneo0pasHbIMU YUCTSIIMMU ¥ MOIOIMMHU CPEACTBAMH.
BryTpudupMeHHbIe cTaHIapThl 00CTYKHUBAHHUS TOCTEH. 6
JlenoBoe oOmieHne. DTHKA U ITHKET.
B ToM 4mciie MpaKTHYECKUX 3aHATHIL 1 1a00pPaTOPHBIX padoT 16
Omnpenenenue YUCICHHOCTH PaOOTHUKOB, 3aHITHIX 00CTYKHBaHHUEM, B COOTBETCTBUH C 8
yCTaHOBJIEHHBIMH HOPMAaTHBAMH.
[InanupoBanne moTpeOHOCTEH B IIEpCOHAJIE C YIETOM 0COOEHHOCTEH paboThI CIIyKOBI
00CITy>)KUBaHHUS M SKCILTyaTallud HOMepHoro goHza. Pacuer moTpeOHOCTH B oCcTeNsHOM Oelibe, 4
MOJIOTEHIIAX, MOIOIIMX CPEJICTBAX W MHBEHTApeE.
OdopmiieHre TEXHOJIOTHYECKUX JOKYMEHTOB CITyKObl HOMEpHOTO (OHAA. 4
Tema 1.2. Opranuszanus Copepxanne
U KOHTPOJIb TeKylIeii Pone 1 MecTo 3HaHMI 0 AUCLUITIMHE B MIPOLIECCE OCBOCHUSI OCHOBHOM NMPO(eCCHOHANTBHOM
AesITeJIbHOCTH COTPY/IHHKOB 00pa30BaTeIbHON MPOTPaMMBI IO CIICIMAIBHOCTH B cdepe npodhecCnoHaIbHON IS TENEHOCTH. 26

CJIYKObI OPOHMPOBAHUS M TPOIAK

Pomnb ciry:x661 OpOHHPOBAHUS U TIPOJAXK B MUKJIE 0OCTyXHUBaHHUS TocTel. CyKOBI
OpOHMPOBAHMS W TIPOJIAXK: IIETIH, OCHOBHBIC (DYHKITHH, COCTaB Nepconana. Kanansl mpomax




TOCTUHUYHOI'O IPOAYKTA. Ilokazarenu OLCHKHU ACATCIHbHOCTH I'OCTHUHUIIEI.

CotpynHukH City>kObl OpOHHPOBAHMS U TIPOJIAXK: TOAO0D, TpeOoBaHus, MpodecCHoHaTbHBIC
KOMIICTCHIINY, Ka4eCTBa, HCOOXOIUMBIC YCIICIIIHOMY NPOoAaBIly. DyHKIMH COTPYTHUKOB B
COOTBETCTBHH C HAMPABJICHUSAMU pa0OThI CITyk0bl. O3HAKOMIJICHHE C OpraHu3alyei padbouero
MeCTa CITy»Obl OPOHUPOBAHUS U MTPOJIAK.

PeueBrie cTanmapThl Ipu OpOHUPOBAHUH U poaaxax. OpraHu3anus U BeJACHHUE IePEeroBOPHOTO
npouecca. [TonsTue, uenn, B neperoBopoB. OCOOEHHOCTH MEPETrOBOPOB O Tene(oHy,
ATHUKET TeJICPOHHBIX MePeroBopoB. [TuchMeHHass KOMMYHUKAIIHS.

Mojenu Kpocc-KynbTypHOTO TOBeIeHusI B On3Hece. [IpaBuiia moBeieHus B KOH(MIMKTHBIX
cUTyanusx ¢ morpedutensmu. [loHsTre KineHTooprueHTHpoBaHHOCTH. Co3/laHue
OnaropacroniockeHus (ryasuiui). Pabora ¢ pexiamManusMu 1 OT3bIBAMH TOTPEOUTEIICH.

[cuxonoruueckue MOCITU MOTPEOUTEIBLCKUX MOTHBALUK. THITBI MOKYATEIbCKUX MOTHUBAIUI
U PELICHU.

Cnyx6a 6ponmnpoBanus. Ctpykrypa. [lepconan.

Ipornenypa 6porupoBanus. OTpabOTKa JISKCHKH B MPOIIECCE BEACHUS TUATIOTOB, CBI3aHHBIX
¢ mporeaypoii oponuposanus. CriocoObl OpOHUPOBAHUUSL.

Odopmienne 3axka3oB Ha OpPOHUPOBAHHE HOMEPOB. AJITOPUTM PaCCMOTPEHUS 3asIBOK. Bkl
3asIBOK U JCHCTBUS 110 HUM. DOpMBI, OJIaHKHU 3asSBOK Ha OPOHUPOBAHUE.

[ToaTBepkaeHNs pU rapaHTHPOBAHHOM U HETapaHTHPOBAaHHOM OpOHHMpPOBaHHMHU. Buel 0TKa30B
0T OpOHMPOBaHMs. AHHYJISIIKS NIPU TaPAaHTUPOBAHHOM M HErapaHTHPOBAaHHOM OPOHHPOBAHHH.
Buap! orutatel OpoHHpPOBaHUS

ABTOMaTPBPIpOBaHHBIe CHUCTCMBbI YIIPABJICHUA B TOCTUHUIIAX. Prirok ABTOMATU3UPOBAHHBIX
CHUCTCM YIIpaBJICHU.

COCTaB, q)YHKIlI/II/I 1 BO3MOXHOCTH I/IH(i)OpMaIII/IOHHBIX 1 TCIICKOMMYHHKAaIITMOHHBIX TEXHOJIOT Ui
JJIsA obecrnieyeHuUs rponecca 6p0HI/Ip0BaHI/I$I " IIpOJaxK.

3anonHenne 01aHKOB OPOHMPOBAHMS HA HHOCTPAHHOM si3bike. [IpodeccronanbHbIe TEPMHUHBI
ab0peBuaTyphl, IPUHSITHIE B TOCTUHUYHOHN U TYpUCTCKON HHAYyCTprH. KOMMyHUKaAMS C
TOCTSIMH B IIpOliecce pUeMa, pETUCTPAIIMH, PA3MEIICHUHU U BBITUCKH HA aHTIIUICKOM SI3bIKE

BsanmoneiicTBue ciy>x0b1 OpOHUPOBAHUS M MPOJIAXK C IPYTUMH CIIY>KOaMH TOCTUHHIIBL.

BGZ[GHI/IC MEPCIINCKH, cny>1<e6H0171 AOKYMCHTAIlUU U KOMMyHI/IKaI_[I/If/i Ha UHOCTPAHHOM S3bIKC IIPU
B3&I/IMOJICI7[CTBI/II/I C MHOCTPaHHBIMU I'OCTAMMH.

BCZ[CHI/IC MEPCIINCKH, CJ'Iy>K€6HOI71 AOKYMCHTAIlUU U KOMMyHI/IKaI_[I/If/i Ha UHOCTPAHHOM $3bIKC ITPU
B3aPIMO,Z[eI71CTBHH C PYKOBOJACTBOM M KOJUICTAMHU U3 APYTUX T'OCTUHUI] Me)K,[[yHapO,[[HOfI
TOCTHHUYHOH OCIIN.

[IpaBuna noBeaeHNs B KOHQIUKTHBIX CUTYAIUSAX C TIOTPEOUTENIMU P OPOHUPOBAHUH.
OmmubKu orepaTopa o OPOHUPOBAHUIO.

B ToM uncie npakTHYeCcKHX 3aHATHII 1 1a00pPaTOPHBIX padoT
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AHanmu3 GpOHHPOBAHUS C UCIOIb30BaHUEM TenedoHa, HTepHEeTa B Typoneparopa.




Amnanms 6pOHI/IpOBaHI/I}I qcpe3 CaMTBI OTECNICH U CUCTECMBI I/IHTepHeT-6pOHI/Ip0BaHI/I$I.

Amnanu3 OpoHHpPOBaHUS Yepe3 LEHTPalIbHYI0 cucteMy OponupoBanus 1 GDS u npu
HENOCPEJCTBEHHOM OOIIEHUHU C TOCTEM

WNnanBuayansHoe 6pOHNPOBAHKE C MICTIONIH30BAHNEM NPO(eCcCHOHATBFHBIX MPOTPAMM

prnHOBOG 6p0HI/Ip0BaHI/Ie C UCITIOJIB30BAHUECM HpO(bCCCI/IOHaHI)HBIX IporpaMmm

KonnextusHoe 6pOHI/Ip0BaHI/IC C UCITOJIb30BAHUCM HpO(bCCCI/IOHaJ'H:HLIX IIporpamMm

BpornpoBanne 0T KOMIaHHUH C HCIIOJIb30BaHNUEM MPO(hEeCCHOHATHLHBIX TPOTPaMM

CocraBjieHHE OTBETOB Ha MMChMEHHBIE 3aI1pOChl THOCTPAHHBIX TOCTEH B CUTYaIUIX.

I[I/IaJ'IOFI/I C I'OCTAMU IIPH ITPUEME, PETUCTPALUN, PASMEIICHUN W BBIITMCKHU Ha AHTJIMICKOM SI3BIKE.

NINININININ NN

IlpumepHasi TEeMATHKA CAMOCTOSATEIbHO YueOHOH padoThl NPU U3yUeHnHu pasaea 1

Pa3jen 2. YnpasieHue TeKkyuieii 1eiTeJIbHOCTbH) TOCTHHUYHOT0 KOMILJIEKCa

52/35

MJIK 03.02 B Opranusanusi 1esiTeJIbHOCTH CJY:KObI YIIPABJeHUs1 HOMePHOTo oHIAa U JONOJHUTEIbHBIX YCJIYT

26/16

Tema 2.1. YnpaBiieHue Tekyliei
e TeJJbHOCTHIO COTPYIHMKOB
CJIYKOBI 00C/IyKMBaAHMS

M JKCILTYaTAlli¥ HOMEPHOT 0
donpa.

Conep:xanue

Y0opKa HOMEPOB: IMOCIEA0BATEILHOCTD, STAIlbl, KOHTPOIb KAUCCTBA.

Y6opka 00IIeCTBEHHBIX B CIY)KEOHBIX 30H TOCTHHHITBI.

O6c¢cmyxxuBanue VIP-rocreii. Bumpl «<KOMIUTMIMEHTOBY.

Y6opouHble MaTepuabl, TEXHUKA, HHBEHTAPb.

XpaHeHHUe IICHHBIX BElICH POKUBAIOIINX. YUET U BO3BpaT 3a0bIThIX Beleit. OpraHu3aius
paboThI KaMephl XpaHeHus, ceiipoB B HOMepax M Ha CTolke peructpanun. OdopmieHne
3a0BITHIX BenieH. [IpaBrna u cpokn XpaHeHus 3a0BITHIX Belllei, oopMiieHre Bo3BpaTa.

MeXayHapOoIHbIE 3HAKH 110 YXOJ1y 3@ TKaHSIMH U3 Pa3JIMYHbIX MAaTEPHAIIOB.

OpFaHI/ISaI_H/ISI paGOTBI HpanQHOﬁ N XUMYMCTKHU B TOCTUHUIIC.

HpaBI/IJ'Ia obecreucHuUs COXpPAaHHOCTH BeH.ICfI )4 HeHHOCTeﬁ IIPOXKXUBAOIINX B TOCTUHHULIC

Cuctembl KOHTPOJIS HOCTyMa B momernieHus. Cpencra obecrneueHrs UMyIeCTBEHHON
0€301MacCHOCTH MPOKHUBAIONITHX.

Cucrembl BuzicoHabOsoeHns. CuctemMa OXpaHHON CHTHAJIM3AINH.

26

B ToM 4nciie npakTHYECKHUX M 1a00pPATOPHBIX 3aHATHH

CocrapneHue TNEPCOHAJILHBIX 3a}.'[aHI/II>i TOpHUYHLIM 1 cynepBaﬁ3epaM.

OdopmieHre KOHTPOJIsl KauyecTBa YOOPKH HOMEPOB.

CocTaBlicHHUE TaMSTKH 110 y6op1<e HOMeH_IeHI/Iﬁ TOCTHHMIIBI.

Odopmiienne 3a0BITHIX BEMICH.

PacmmdpoBka SpIbIKOB TEKCTHIBHBIX H3IEIIHI.

OTpa6OTKa HAaBBIKOB IIpUcMa 1 O(bOpMJ'ICHI/IH 3aKa30B HAa CTUPKY U YUCTKY JIMYHBIX Be]l[eﬁ
IIPOXKUBAIOIINX.

CocraBicHue IIPpOrpaMMbI HpOTI/IBOZ[ef/’ICTBI/IH BOPOBCTBY B 'OCTUHUIIC.

Tema 2.2. YnpasiieHune Tekyuie
e TeJJbHOCTBI0 COTPYIHMKOB

Coaep:xanue

O3HAKOMIICHHE C TEXHOJIOTHEH on-line OpoHMpoBaHus. BUIBI M TEXHOJIOTHIO UCIIOIH30BAHUS




¢JIy?k0bI OpPOHUPOBAHUS W MPOJAK

MaKETOB COBPCMCHHBLIX MPUKIIAIHBIX TPOTrpAMM.

CerMeHTHpOBaHHUE KIMEHTOB. DOpMHUpPOBaHHUE U BeleHHE 0a3bl TaHHBIX. OmpeaenecHue IeIeBhIX
TPYII KIUEHTOB. [IporpaMMBbl TOSUTBHOCTH; KIIMEHTCKUE MEPOTIPUATHUS.

Cxema paboTBI CTICIIUATIMCTOB CITY>KOBI OPOHHPOBAHUS U MIPOJAXK C TypoIepaTopamu;
KOpPIIOPAaTHBHBIMHU KIIMEHTAMHU, 10 IpoJake KoH(pepeHu-ycayr. IlakeTs! ycuyr.

Buapr qororopos (coramieHuit) Ha OpOHHPOBAHHE: O KBOTE MECT C TapaHTHEH 3aIl0THEHNUS, O
KBOTE MECT 0€3 TapaHTHH 3alOJTHECHUS, O TEKYIeM OpOHUPOBAHUH, areHTCKU. [Ipsmble u
HENPSIMbIC KaHAJIbI OPOHUPOBAHUS

IIpesenTtanust yciayr roCTUHHUIIBL. METOIOIOTHS IOCTPOCHUS U TPOBEICHUS MIPE3ECHTAIIUU YCIYT
roctuHUIBL. [Ipoakn Ha BBICTABKAaX, MPOBEJCHIE PEKIAMHBIX aKITHi.

Bunst u popmbI JOKyMEHTAMK B ACATEIBHOCTH CITYKOBI OPOHUPOBAHUS U IIPOJIAXK.
W3yyenne npaBui 3anonHeHNs OJJaHKOB OpOHUPOBAHHSI.

Buipl 3as1BOK U ACWCTBUS C HUMU. DTarbl pa0doThI ¢ 3asBkaMu. OTUYETHI 110 OPOHUPOBAHUIO (0
BBIMJIATE KOMUCCHH, IT0 0TKa3aM B MPEJIOCTABICHUH HOMEPOB, MO0 COBEPITHBIIUMCS CICIKAM).

CocraB, QyHKIIMH U BOZMOYKHOCTH UCTIONIb30BaHUS HH)OPMAIIHOHHBIX
TEJIEKOMMYHHKAIIMOHHBIX TEXHOJIOTHH [ o0ecriedeHus rmporecca OpOHUPOBaHUS U BeJICHUS
€ro JOKYMEHTAlMOHHOTO 00ECICYCHUSL.

IlenooOpa3oBaHue: pacueT IEeHbI yCIIyr. MeToabl pacyeTa IeHbl TOCTUHUYHBIX YCIIyT;
yIpaBiCHHUE JOXOaMH: ONTUMH3aIus 1ieHbl; [lepeOpoHrpoBanue (OBEpOYKHHT): ONITUMHU3AIUS
o0BeMa.

Llena ot croiiku (pukcupoBaHHas 1ieHa, ruOkuil Tapud). [loHsaTHe revenue management; 3a1a4n
WHCTPYMEHTHI revenue management; IpOrHO3WPOBAHHE.

B ToM uyncie MpakKTHYECKUX U J1a00PATOPHBIX 3aHATHH 19
CocTaBieHue anropuT™Ma nocTpOSHHs U MPOBEACHUS IIPE3EHTALNHN YCIIYT TOCTUHUYHOTO
2
HNPEAIPUATHS
DopmHIpOBaHKE MTAKETOB YCIIYT TOCTHHHIIBI 2
KiimeHTooprueHTHpOBaHHOCTH B TOCTHHUYHOM cdepe: GopMHUpoBaHHE U Pa3BUTHE 2
DopMUpoBaHHE TPOTPAMM JOSIIBHOCTH KIIMEHTOB 2
ITpodeccronanpHas aBTOMaTH3NPOBAHHAS NIPOTpamMMa. 3anoaHeHne OaHkoB. BHecenne
. 2
VM3MEHEHUI B OJIAHKH NPH HESBKE W aHHYJLSIIIMKA OPOHUPOBAHUS
[IpodeccrnonanbHas aBToMaTH3MpOBaHHas porpamMMa. Co3gaHue OTYETOB 110 OPOHUPOBAHHIO
2
Y aHHYJISIIHY.
dopmupoBaHHE IIaHa 3arpy3Ku HOMEpHOTO (OHIA Ha JIeHb, COCTaBJICHUE rPauKOB 3ae3/1a
. 2
rocreil.
Bunst n popmbl TOKyMEHTaNH B ACATEIBHOCTH CITYKOBbI OPOHUPOBAHUS U IIPOJIAXK B
2
3aBUCHMOCTH OT YPOBHS aBTOMATH3AINH TOCTHHHIIBI.
[IpodeccronanpHas aBToMaTH3NpOBaHHas nporpamma. [lepenava napopmannu 3




COOTBETCTBYIOIIUM CITy?K0aM O0TeJs 00 OCOOBIX HITU JIOTIOTHUTEIBHBIX TPEOOBAHUSIX TOCTEH K
HOMepaM (IOIOIHUTENbHAS KPOBaTh, OyKeT 1BETOB, MHOCTPAHHAS MIpecca U Ipodvee)
W 3aKa3aHHBIM yCIyTaM.

IIpumepHasi TeMaTHKa caMOCTOATEILHOM Y4eOHOM paGoThl NPH H3yYeHUH pasfena 2

Pa3znen 3. KOOpI[I/IHaIII/Iﬂ AeATECJIbHOCTH COTPYITHUKOB C.]'Iy)Kﬁ npnéMa " pasMellleHUs TOCTUHHYIHOI'0 KOMILJIEKCA UJIX HHOI'O

CpeacTBa pa3MelleHust

52/44

MJIK 02.03 B Opranusamnusi 1esiTeJJbHOCTH JeNapTaMeHTa MAPKETHHTAa H PeKJIaMbl

26/22

Tema 3.1. Koopannauus Texymiei
AeSITeJJbHOCTH COTPYIHUKOB
cJ1y0 npuéma u pa3MeLleHust
rocrex

Conep:xaHue

Cry»0bl IpreMa 1 pa3MeIleHus: 11eJTU, OCHOBHBIC (DYHKITUH, COCTaB nepcoHana. Pabouune
CMEHBI, OT/ETIbI: PETUCTPAIINH, KACCOBBIX OTEPAIIVii, ITOYTHl M HHPOPMAIIUH, TelePOoHHAs
ciyxoa.

TpebGoBanus k 00cTy)KUBaroIeMy repcoHany. OyHKIMH MOPThE, Kaccupa U KOHChepiKa.
(O3HaKOMJICHHE C OpraHu3alyei pabodero Mecra Ciry>kObl IpreMa U pa3MeleHHsL.

BHyTpeHHe B3aUMOJICHCTBUS COTPYAHUKOB CITYKObI IpreMa u pazMmenieHus. CTaHgapTHOe
o0opymoBaHUe CeKINi CITy>KOBI TTpreMa U pa3MerieHus. TenedoHHas ciryx0a. DTUKET
TeJIeQOHHBIX IIEPETOBOPOB.

PeyeBble CTaHIAPTHI IIPU NIPHEME, PETUCTPAIMH U pa3MelIeHHe TOCTei.

[TpaBuia noBeieHUs] B KOH(DIMKTHBIX CHTYAIMSIX C MOTPEOUTENSMH.

[TpobGiiemMsl ci1y)0bI TpreMa 1 pa3MenieHus. VizydeHne npaBuil MperoCcTaBIeHIsI TOCTHHUYHBIX
yciryr B PO. Bujibl rOCTHHHYHBIX YCIIYT, Ipe/IaraeéMbIX TOCTIO.

OCHOBHBIE U JONOJHUTCIIbHBIC YCJIYTH, IPCAO0CTABISACMbBIC I‘OCTI/IHI/IHeI\/'I.

CucTeMbl U TEXHOJIOTHH CJ'Iy)K6BI npueMa 1 pa3MCelICHUs: HCAaBTOMATU3UPOBAHHBIC,
IMNOJIYaBTOMATHU3UPOBAHHBIC 1 ABTOMATU3HPOBAHHBIC.

Cucrema KOHTPOJIA JOCTYIIa B IOMCIICHU TOCTUHUILIBI. OpFaHI/I3aI_II/I$I XpaHCHHUS JIMYHBIX Bemeﬁ.

Bianmopeiictue ciry:x0bl IpreMa 1 pa3MelIeHus! ¢ APYTHMH CITYKOaMHi TOCTHHUIIBI.
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B ToMm uncie npakTHYeCKUX 3aHATHI M J1a00paTOPHBIX PadoT

Opranu3zaius npuémMa, perucTpaIui rocTen.

Pa3memnenue rocreii (mpemocraBieHne HOMEPOB).

Pa3BuTre HaBBIKOB yCTHOM pedd. BeINOJIHEHNE yIpaXKHEHUH C UCIOJIb30BaHUEM JIEKCUKH.
CoCTaBJICHUE TUAJIOTOB.

Yrenune u TEPEBOA TEKCTOB C MHOCTPAHHOTI'O A3bIKA.

HpO(l)eCCI/IOHaJ'ILHaH aBTOMaTI/I3I/Ip0BaHHa$I nporpaMMa: OIIMCAHUC U HABHAUYCHUC MO,Z[yJ'ISI FI‘OI‘lt
Office.

Tema 3.2. [Ipouecc noceenust
M BbICEJIEHHUS rocTei

Conep:xaHue

Hpouecc IIOCCJICHHA B TOCTUHULLY. CTaH,E[apTBI Ka4deCTBa O6CJ'Iy>KI/IBaHI/IH IIpU puemMe TOCTCH.

Bunet u hopMbI TOKYMEHTAIUY B AEATEIHHOCTH CIYXObI pHueMa U pa3MelieHNs B 3aBHCUMOCTH
OT YPOBHSI aBTOMaTH3aIMK TOCTHHHIEI. JloKyMeHTanus, HeoOXoauMasi sl ydera




HCIIOJIE30BaHHUA HOMCPHOI'O (I)OHI[a Ha oSTalax: rnmoaroroBUTCIbHOM, BEE3 1, Hpe6I>IBaHI/Ie, BBIC31a
TOCTA

CrannapTsl KauecTBa 00CITy>KUBaHHUs TIPH BBITHCKE TocTel. PacueTHslil yac. Yac Brle3a rocTei.
«Qxcmpecc BeIUCKa». OYHKIMA Kaccupa CIIy>KObI IIprieMa U pa3Merienns. MarepranbHas
OTBETCTBEHHOCTH P pabOTe C BAIOTHBIMHU M IPYTHMU IIeHHOCTsIME. OO0pyI0BaHHE KACCOBOTO
OTJEJEHUS TOCTUHHIIBI.

KoHbaukTHBIE CHUTyalny Py pacyeTax ¢ TOCTSIMHU B AJITOPUTM HX pa3perieHusl.

Kareropuu rocreii. [Topsaok BcTpeuu, npuema, U perucTpalvy U pa3MelieHns rocTeil, rpymnr,
KOPIIOPaTUBHBIX FOCTEH, MHOCTPAHHBIX I'paKJaH. JleMoHCcTpanys 1 Ha3HaueHHe HoMepa.
ITocenenue B HOMED.

Oco6ennoctu obciyxxuBanust VIP-rocreii. OcobenHOCTH paboThI ¢ MOCTOSHHBIMU 1 VIP
T'OCTAMU.

Kommnumentst VIP roctsim. [IpaBuna peructpaiy HHOCTPAHHBIX TOCTe. Buabl 1 kaTeropuu
BU3. [IoHATHE MUTPALIMOHHOMN KapThI.

BzanmoieiicTBre ci1y>kObl IpHeMa M pa3MElICHHUs C APYTHUMHU CITYyKOaMU TOCTHHHUIIBL.

B Tom umcie NMPAKTUYCCKUX H ﬂaﬁopaTopm,lx 3aHATHI

N
N

Ilocenenne roctst mo 6poHM, 3aN0IHEHHE MTpodaiiia ToCTs

[loceneHne roctst OT CTOMKH, 3aN0JHEHUE PETUCTPAIIMOHHON KapTOUYKH rOCTs

Pabora ¢ npodaiiioM rocTeii: KOPPEKTUPOBKA W BHECCHNUE U3MEHCHHI B JIMYHBIC JIAHHBIC TOCTS

Pabota ¢ npodaiiiom KOMIaHWi, areHTCTB, TPYI: KOPPEKTUPOBKA U BHECEHHE M3MEHEHHH

OcoO0eHHOCTH MOCeNIEHHs TOCTEN OT TPYIIIBI

OCcOoOEHHOCTH MOCEICHUS KOJJICKTUBA.

HepeceneHI/Ie rOoCTs U3 HOMEpPA, NOACCJIICHNUEC K T'OCTIO B HOMEP

Bugst v hopMBbl TOKYMEHTAIMH B ICATEIFHOCTH CITY>KOBI IpHEMa U Pa3MEIIeHUs B 3aBUCHMOCTH
OT YPOBHSI aBTOMAaTU3ALMK TOCTHHMIIBL.

Pabota co cueramu rocreil. Omara yciyr. Beimmcka rocrs.
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[Ipou3BoaCTBEHHAS] MPAKTUKA
Buabl padot

OTpaboTKa HABLIKOB PabOTHI ¢ MPO(HECCHOHATBHBIMHU MPOrPaMMaMHt U UX MOIYJISIMU;

OTpaboTKa HaBBLIKOB MH(G)OPMUPOBAHUS MOTPEOUTENS O BUAAX YCIYT U MPaBIIaX 0€30IMacHOCTH BO
BpeMsI POYKUBAHUS B TOCTHHUIIE

BrImoaHeHne KaabKyJISIUH CTOMMOCTH YCITYT TOCTHHHYIHOTO IPEIPUATHS IS IOTpeOnTeNei
CocraBienue u 00paboTKa JOKyMEHTAILIMH 110 3arpy3Ke HOMEPOB, OKUIAEMOMY 3a€3/y, COCTOSHHIO
HOMEPOB, HAYHCIICHUSIM.

BrimoaHeHne mopy4YeHnid pyKOBOIUTEIS M0 00CYKISHHIO IeTallel JOTOBOpa C KOHTpareHTaMu U
MOTPEOUTEIIIMU

CocTaBiieHue MPOEKTa JOTOBOPOB B COOTBETCTBUY C IMIPHHATHIMH COTIIAMICHUSIMHI

(OTpaboTKa HABBIKOB 3aKJIIOUEHISI TOTOBOPOB B COOTBETCTBHH C TPUHATHIMU COTJIAIICHASMHU.
(OTpaboTKa HABBIKOB UCIOB30BAHMS TEXHHUECKUX,

TCIICKOMMYHUKAIIMOHHBIX CPEJICTBA U MPOHECCHOHATBHBIX

[TpOTpaMM JUIsl pacueTa W BBIITUCKH TOCTeH

(OTpaboTKa HABBIKOB HAYHCIICHHUS W OCYIIECTBICHUS PacdeToB ¢ rocTssMu OdopmiieHune
OYXTaITePCKUX JOKYMEHTOB 110 KACCOBBIM OTICPALIHSIM.

BrimonHeHne 0053aHHOCTEH HOYHOTO TIOPTHE.

OTpaboTKa HABBIKOB UCIIOJIb30BaHMSI TEXHHYECKUX, TEICKOMMYHHUKAIIMOHHBIX CPEACTBA IS
HOYHOTO ayIuTa.

OTpaboTKa HABBIKOB HCITOJIH30BAHUS TEXHUK U PUEMOB

B HEKTUBHOTO OOIIEHMSI C TOCTSIMH, JEIOBBIMU MTApTHEPAMH U

KOJIJIEraMH C UCIIOJIb30BaHUEM ITPHUEMOB CaMOPETYJIISIIUU

[MOBEJIEHUS B MPOIIECCE MEXITHYHOCTHOTO 0OIIeHns. O3HaKOMIIEHUE

C OpraHu3alne XpaHeH!s IEHHOCTEN MPOKUBAIOIINX

[ IpoBeeHMEe MPUEMKH U OLIEHKH KadecTBa yOOPKH HOMEPOB, CITYKEOHBIX ITOMEIIEHUH 1 MTOMEIIEHHH
OOILIEro MOJIb30BAHNSI.

[ [poBeeHre KOHTPOIIS TOTOBHOCTH HOMEPOB K 3aCEIICHUIO

OdopMiIeHHe JOKYMEHTOB 110 IPUEMKE HOMEPOB U TIEPEBOJIY TOCTEH U3 OJTHOTO HOMEpa B IPYToi
OdopMiieHre OJIaHKOB 3aKa30B ¥ KBUTAHIIMN Ha OKa3aHUE JIOTIOJTHHUTEIBHBIX YCIYT 0 CTUPKE U
YMCTKE OJEHKIbI U JP.

OCyIeCTBIIEHHE KOHTPOJISI UCIIOJIb30BAHUS MOIOIIMX M YHUCTSIIUX CPEIICTB, MHBEHTAPS,

00OpY TOBaHMSL.

BeneHre ydera 3a0bITBIX BEUIEH.

PaGoTa ¢ mpocs0aMu 1 skaT06aMu TOCTEH.

OdopMiIeHHE aKTOB aKTUPOBAHUS YTEPSIHHOM MJIM UCITOPYSHHON TOCTUHUYHON COOCTBEHHOCTH
3arotHeHNE TOKYMEHTOB 110 COOTBETCTBHUIO BHITIOJIHEHHBIX pa0OT CTaHIapTaM Ka4ecTBa

[ IpoBecHME MHCTPYKTaXKA TIEPCOHANA CIYXKObI i 00YJaONUX 3aHATHIH.

OdopmiteHre 0JTAaHKOB 3aKa30B M KBUTAHITUN Ha OKa3aHWE MEPCOHATBHBIX YCITyT

OdopmiteHrEe OTICTHON JOKYMEHTAITUN

lTH(hopMupoBaHUE MOTPEOUTENS O TIpaBUIaxX O€30MACHOCTH BO BPEMS MTPOKUBAHHUS B TOCTHHHIIAX H T
OdopMiIcHHE aKTOB Ha CIIMICAHUE MAJIOIICHHOTO HHBEHTAPS
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VPUCTCKUX KOMIIJICKCAxX

(OTpaboTKa HABBIKOB PabOTHI ¢ MPOHECCHOHATBHBIMU IPOTPaMMaMU M UX MOITYJISMU;

OTpaboTKa HABBIKOB MH(GOPMHUPOBAHMS IOTPEOUTEIIS 0 BUIaX YCIYT U MpaBHiiaXx 0€30MacHOCTH BO BP

CMA ITPOKUBAHUA B TOCTUHUI]

(€]




BrinonHeHne KadbKyJISIMUA CTOUMOCTH YCIYT TOCTHHUYHOTO MTPEATPUSATHS I IOTpeOnTeNeH
CocTaBnenue u 00paboTKa TOKyMEHTAIINH I10 3arpy3Ke HOMEPOB, OKHIAeMOMY 3a€3/1y, COCTOSHUIO H|
BrinonHeHne MOpyYeHU PyKOBOIUTENS 10 00CYKACHUIO eTajlel JOroBopa ¢ KOHTpareHTaMu | MoT

CocTaBieHHE MTPOEKTA JOTOBOPOB B COOTBETCTBUH C MIPUHATHIMHU COTIALICHUSMH

(OTpa®oTKa HABBIKOB 3aKJIFOYEHUS JOTOBOPOB B COOTBETCTBUHU C IIPUHATHIMH COTJIAIIECHUSIMH.

[ Iprem 3asBKHM Ha pe3epBUpOBaHNE HOMEPOB (110 Tenedony, dhakcy, MHTepHeTY, Yepe3 IeHTPaIbHYIO
GDS, npu HenmocpeACTBEHHOM OOILEHHU C TOCTEM) Ha PYCCKOM M HHOCTPAHHOM SI3BIKE
[[penocTaBneHne rocTsiM HHPOPMALIUK O HAIMYUK CBOOOIHBIX HOMEPOB 3alpOLICHHON KaTeropuu Ha
CTOUMOCTHU

[[pexocTaBneHne rocTsiM HHPOpPMaLUK 00 0COOCHHOCTAX PA3IUUHBIX KATETOPUIl HOMEPOB U YCIOBUS
oTene

lTHbopMupOBaHHUE TOCTS 00 YCIOBUSAX aHHYISAIIUN OPOHUPOBAHUS i BOBMOXKHBIX MITPAQHBIX CAHKIINS
OdopmieHnEe NIPUHATHIX 3agBOK HAa PE3EPBUPOBAHUE HOMEPOB

OdopmieHre BU30BO NOJJIEPIKKE U 3asBOK Ha MOATBEPKACHIE U aHHYJISIINI0 OPOHUPOBAHUS
OdopmiieHHEe CUETOB Ha TIONHYIO/YaCTUYHYIO MTPEOIUIATY M MOATBEPIKICHHE O PE3EPBUPOBAHINH HOM
BHeceHne n3MeHeHNH B 3aKa3 Ha OpOHUPOBaHUE

KoHTposb Hax nepenayueii He3aOPOHUPOBAHHBIX HOMEPOB LIS IPOJAXKHU B CIIyXOy IpreMa 1 pazMelnd
OTpa6OTKa HAaBBIKOB HCITIOJIE30BaHNA TEXHUYCCKUX, TCICKOMMYHUKAIIMUOHHBIX CPEACTBA U HpO(beCCI/IO
pacyeTa U BBIITMCKHU T'OCTEN

OTpa6OTKa HAaBBIKOB HAYHMCJICHUA U OCYHICCTBIICHUA pacd€TOB C IT'OCTAMU

Odopmierne OyXralTepckux JOKYMEHTOB MO KaCCOBBIM OIEPALHSIM.

(OTpa®oTKa HABBIKOB HCIOJIb30BAaHHS TEXHUK U IPUEMOB 3()(HEKTUBHOTO OOLIEHHUS C TOCTSIMH, JIEJIOBb
C UCIIOJIb30BAHUEM ITPUEMOB CaMOPETYJIALINU IMOBEACHUA B ITPOUCCCE MEKIIMIHOCTHOT'O O6IHCHI/I$[.

ODMEPOB, HAYKMCIIEHUAM.
beOUTEISIMU

cricTeMy OpOHHPOBAHUS U
TpeOyeMBIi IEPHOJ] U UX
K pe3epBUPOBAHUS HOMEPOB B

X

EpPOB

HA
HAJIbHBIX IIPpOrpaMMm IJId

MU [MapTHEPAMHU U KOJUICTaMU
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YCJIIOBUA PEAJIM3ALIUU ITPOPECCUOHAJIBHOI'O MOAYJIA

3.1. Jlna peanu3anuM NporpaMmbl NpodecCHOHAIBHOIO MOIYJS JAOJLKHbI ObITh
NpexyCMOTPeHbI CIeAYyIHe ClelHAJIbHbIE IOMEIICHHS:

KaOunersl «MeHeIKMEHTa U YIpaBIEHUsS IEpPCOHANIOM»; «OCHOB MAapKETHUHIa;
«IH)XEHEpHBIX CHUCTEM TOCTHHHLBDY, «lIpennpuHUMATeNbCKON  NeATeNbHOCTH B cdepe
TOCTUHUYHOTO Ou3Heca»; «OpraHuzalu JEATENbHOCTH COTPYAHHUKOB CIYXKOBbl mpHeMa,
pasMerieHus»; «Opranuszainuu IesiTeIbHOCTH COTPYIHUKOB CIYXKObl 00CITYKHUBaHUS
JKCITyaTauu  HoMepHoro Gouma»; «OpraHnuzaluu JeSTEIbHOCTH COTPYAHUKOB  CIYKOBI
OpOHUpOBaHUS U TMPOJAXK», OCHAIIEHHbIE B COOTBETCTBMUM ¢ 1. 6.1.2.1 mnpumepHoit
00pa30BaTeNbHOM POrpaMMBbl 10 CHEUATIBHOCTH.

JlaGoparopuss «Y4eOHBI TOCTUHUYHBIA HOMEp (CTaHAAPT C JABYMS KPOBATAMHU)»,
OCHAIlICHHas B COOTBETCTBUHM ¢ 1 6.1.2.3 mnpumepHOH 00pa30oBaTEIbHOM MPOTPAMMBI IO
CIELNATBbHOCTH.

Mactepckue «CToiika mpuemMa U pa3MelleHHs] ToOCTeld ¢ MOIyJIeM OHJIaiiH OPOHUPOBAHUSY,
CepBHC Ha OOBEKTaX TOCTENPUUMCTBA «l OpHUYHAs», OCHAIIEHHBIE B COOTBETCTBUU ¢ I 6.1.2.4
IPUMEPHOI 00pa30BaTEIbHON NPOTrPaMMBbl IO CIIEHUATBHOCTH.

OcHailieHHbIe 0a3bl IPAKTUKKU B COOTBETCTBUU € 11 6.1.2.5 npuMepHoii 00pa3oBaTenbHOM
MIPOrpamMMBl 110 CHIEHUATBHOCTH.

3.2. UudopmanuonHoe odecriedeHne peajn3aliu NporpaMmbl

Jlist peanuzanuu mporpaMmMbl OMOIMOTEYHBIN (HOH 00pa30BaTEILHON OPraHU3alUU JOJKEH
UMETh T[eYaTHbIE W/WIM DIEKTPOHHBIE 00pa3oBaTelbHblE W MH(POPMAIMOHHBIE PECYPCHl s
UCIIONIb30BaHusl B oOpas3oBarenbHOM Tmpouecce. llpu ¢dopmupoBanun OubanoreyHoro ¢GoHaa
00pa3oBaTeNIbHONW OpraHU3allii BHIOMpAETCs HE MEHEee OJHOTO M3JIaHHs U3 MEePEeYMCICHHBIX HIKE
NEYaTHBIX W3JAaHWN W (WIM) SJIEKTPOHHBIX W3JIaHWH B KAuyeCTBE OCHOBHOTO, MPH 3TOM CITHCOK
MOYKET OBITh TOTIOJTHEH HOBBIMHU M3IaHUSMHU.

3.2.1. OcHOBHBIC NIEYaTHBIE H JIEKTPOHHbIE U3IAHUS

AnocoBa, T. I'. Texnomoruu komdopra : yuebHoe mocobue mis CIIO / T. T.
AnocoBa, XK. TanueB. — 2-¢ uzn. — CaparoB, ExatepunOypr : IIpodobOpazoBanue, Ypaabckuii
denepanbubiii yauBepcuret, 2019. — 71 ¢. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. —
Tekct : 2MeKTPOHHBIN // DAEKTpOHHBIA pecypc mudpoBoit obpazoBatenbHOU cpeabl CITO
PROFo0pa3osanue : [caiit]. — URL: https://profspo.ru/books/87883

Burogsckas, M. E. Ilcuxonorus aenoBoro obmieHus : yuebnoe nocodbue mist CI1O /
M. E. Burosckas, A. B. Jlucesuu, B. O. Kopuonosa. — 2-e uza. — Capatos : [IpodobpazoBanue, Aii
[Tu Op Menua, 2018. — 96 c. — ISBN 978-5-4486-0366-2, 978-5-4488-0201-0. — Tekcr :
ANEKTPOHHBIA // DIEKTpOHHBIM pecypc umdppoBor obpazoBarensHoil cpeasl CIIO
PROFo6pa3zoBanue : [caiit]. — URL: https://profspo.ru/books/77001

["apenckux, JI. B. Hemenkwuii s3p1k: BBoHBIN Kype = Deutsch: Vorkurs : npaktukym
s CIIO / JI. B. I'apenckux, U. T. [lemkuna. — 2-e uzn. — Caparos : [IpodoOpa3zoBanue, 2021. —
104 c. — ISBN 978-5-4488-1119-7. — TekcT : 3JeKTPOHHBI // DIEKTPOHHBINA pecypc IU(POBOi
obpazoBarensHoii cpeanl CITIO PROFoGpa3zoBanwe : [caiit]. — URL:
https://profspo.ru/books/104910



lopnenko, O. A. VYmopaBieHue NEpCOHAIOM : Yy4YeOHUK Ui  CpEIHEro
npodeccuonanbHoro oopazosanus / O. A. T'opnenko, 1. B. Epoxun, T. II. Moxaesa. — 2-¢ u3.,
ucrp. u gom. — MockBa : MsmarensctBo IOpaiit, 2020. — 249 c¢. — (Ilpodeccuonanpnoe
obpaszoBanue). — ISBN 978-5-9916-9457-5. — Tekcer : anexkrponnsiii // DBC FOpaiir [caiiT]. — URL:
https://urait.ru/bcode/452929

Hepessukun, E. B. JlenoBoe obOmenue : ydeOHOe mocobme mis CIIO / E. B.
HepessakuH ; mox penakuumeir O. B MesenneBoii. — 2-¢ m3a. — Capato, ExarepunOypr :
[IpodobpazoBanue, Ypansckuii penepanpubiii yauepcuret, 2019. — 46 c¢. — ISBN 978-5-4488-
0431-1, 978-5-7996-2823-9. — TekcT : DSNEKTPOHHBIA // DJIEKTPOHHBIA pecypc UUGPOBOH
obpazosarensHoi cpeabl CITO PROFob6pasosanue : [caiit]. — URL.: https://profspo.ru/books/87797

Hextspp, I'. M. Cranmaptuzanus, ceptudukanus ¥ KiaccuPuKanus B TYpU3ME :
npaktuaeckoe mocooue / I'. M. [lextsps. — 4-¢ u3n. — Mocksa : MznatenscrBo FOpaiit, 2021. — 412
c. — (Ilpodeccnonanpuas npaktuka). — ISBN 978-5-534-13510-7. — Tekcr : anextponnsiii // IBC
IOpaiir [caiit]. — URL.: https://urait.ru/bcode/476329

Hopoxuna, P. B. Dtuka penoBbix oTHomenui : mpaktukym s CIIO / P. B.
Hopoxuna. — Capatos : IIpodobpazoBanue, 2021. — 68 ¢. — ISBN 978-5-4488-1109-8. — Tekcr :
ANEKTPOHHBIN // DIEKTPOHHBIN pecypc 1uppoBoit odpazoBarensHoi cpenbl CI1O
PROFob6pasoBanue : [caiit]. — URL: https://profspo.ru/books/104697

3axapoBa, WM. B. Ilcuxonorus nenoBoro obmenus : npaktukym ans CIIO / U. B.
3axapoBa. — Caparos : [Ipodo6pazoBanue, Aii [Tu Ap Menua, 2019. — 130 c. — ISBN 978-5-4488-
0358-1, 978-5-4497-0199-2. — Tekct : HIEKTPOHHBIH // DIEKTPOHHBIN pecypc UUPPOBOU
obpaszoarensHO# cpeapl CITIO PROFo6pa3oBanue : [caiit]. — URL:https://profspo.ru/books/864722

3axapoBa, H. A. I'octunnunas unpyctpus : yuyebnoe nocodue mis CIIO / H. A.
3axapoBa. — CapaToB, Mockga : [IpodobpazoBanue, Aii [Tu Ap Menua, 2020. — 296 c. — ISBN 978-
5-4488-0512-7, 978-5-4497-0397-2. — TeKcCT : 31EeKTPOHHBINA // DIEKTPOHHBIM pecypc LUppoBOH
obpaszosarensHO# cpeapl CITO PROFo6paszoBanue : [caiit]. — URL: https://profspo.ru/books/93537

3axapoBa, H. A. I'octunnunas uHAycTpus : yueObHoe mocodue mis CIIO / H. A.
3axaposa. — CapatoB, Mocksa : [IpodobpazoBanue, Aii [Tu Ap Meaua, 2020. — 296 c. — ISBN 978-
5-4488-0512-7, 978-5-4497-0397-2. — TeKcCT : 2JIEKTPOHHBINA // DIEKTPOHHBIH pecypc HUPpOBOU
obpazosatensHOi cpeapl CITO PROFo6pazosanue : [caiit]. — URL: https://profspo.ru/books/93537

3axaposa, H. A. 3ganust u uHXKEHEpHbIE CUCTEMbI TOCTHHMUI] : yueOHOEe rocodue s
CIIO / H. A. 3axaposa. — CaparoB, Mocksa : [IpodoOpa3zoBanue, At [Iu Ap Menua, 2020. — 294 c.
— ISBN 978-5-4488-0816-6, 978-5-4497-0482-5. — Tekcr : 31IeKTPOHHBIH // DIEKTPOHHBIN pecypc
nudposoit oopazoBarensHol cpenbl CITO PROFoGpa3oBanue : [cait]. — URL:
https://profspo.ru/books/93539

3axapoBa, H. A. OCHOBBI CTpaxOBaHHS M CTAaTUCTUYECKOTO Y4eTa B TypHU3ME :
yuebHoe nocobue ansa CIIO / H. A. 3axaposa. — CapatoB, Mocksa : [IpogoGpazoBanue, Aii [Iu Ap
Menwma, 2020. — 212 c. — ISBN 978-5-4488-0468-7, 978-5-4497-0398-9. — TekcT : 37eKTPOHHBIH //
DneKkTpoHHBIN pecypce nudpoBoit odpazosarenbHoi cpeapl CIIO PROFobOpa3zoBanwue : [caift]. —
URL.: https://profspo.ru/books/93546

3axapoBa, H. A. CoGmoneHune TypucTCKuX (popMambHOCTEH : yaeOHOe mocooue st
CITIO / H. A. 3axapoBa. — CapatoB, Mocksa : [Ipododpa3zosanue, Aii [Tn Ap Meaua, 2020. — 219 c.
— ISBN 978-5-4488-0732-9, 978-5-4497-0402-3. — TekcT : 2JIEKTPOHHBIH // DIEKTPOHHBINA pecypc
nudposoit oopazoBarensHol cpenbl CITO PROFo6pa3oBanue : [cait]. — URL:
https://profspo.ru/books/93548



14,  3axapoBa, H. A. Cranpmaptuzanms, cepTudukanys, JIUICH3UPOBAHUE, HAI30D
KOHTPOJIb B TYPUCTCKOH M TOCTMHHYHON MHAycTpuu : ydeOHoe mocobue mis CIIO / H. A.
3axaposa. — CaparoB, Mockaa : [IpodobOpazoBanue, At [Tu Ap Menua, 2020. — 137 c. — ISBN 978-
5-4488-0475-5, 978-5-4497-0399-6. — TekcT : 3eKTPOHHBIN // DASKTPOHHBINA pecypc HU(PPOBOI
obpasosarensHoii cpeapl CITO PROFob6pasosanue : [caiit]. — URL.: https://profspo.ru/books/93551

HcaeBa, O. M. YmpaBieHue nepcoHajioM : y4eOHHUK W TMPAKTUKYM IS CPEIHETO
npodeccuonanibHoro obpaszoBanusi / O. M. Hcaesa, E. A. IlpunopoBa. — 2-¢ u3a. — Mocksa :
MznarensctBo FOpaiit, 2021. — 168 c. — (Ilpodeccrnonansuoe obpazoanue). — ISBN 978-5-534-
07215-0. — Tekcr : anexrponusiii / DBC IOpaiit [caitr]. — URL: https://urait.ru/bcode/471025
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JluxaueBa. — 2-¢ u3a. — Caparos : [IpodoOpazoBanue, 2021. — 167 c. — ISBN 978-5-4488-1123-4. —
TekcT : aneKTpoHHBIH // DIEKTPOHHBIH pecypc udpoBoii odpazoBatenbHo# cpeabl CITO
PROFob6pa3oBanue : [caiit]. — URL: https://profspo.ru/books/104899

Kpacunonépona, 10. B. Teopernueckass rpaMMaTrKa aHTIMHCKOTO sI3bIKA : y4eOHO-
metoaudeckoe mocodue s CIIO / 0. B. Kpacronéposa. — Capatos : [Ipodobpazosanue, 2019. —
75 c. — ISBN 978-5-4488-0334-5. — TekcT : 2JIeKTPOHHBIN // DIEKTPOHHBIN pecypc HUPpPOBOiIt
obpazosarensHO# cpeasl CITIO PROFo6paszoBanue : [caiit]. — URL: https://profspo.ru/books/86151

Kysnenosa, 1. B. Benenue koHpUIEHIIMATHLHOTO JEIOMPOU3BOJCTBA ;| YUCOHUK ISt
CIIO / U. B. Ky3nenoga, I'. A. Xauarpsia. — Caparos : [IpodobOpazoBanne, 2020. — 145 c. — ISBN
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VYpansckuii penepanbubni yauBepcuret, 2019. — 267 ¢. — ISBN 978-5-4488-0457-1, 978-5-7996-
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c. — ISBN 978-5-4488-0371-0. — TekcT : 3MeKTpOHHBIA // DIEKTPOHHBIN pecypc HUGPOBOMH
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ISBN 978-5-534-11164-4. — Tekcr : osmektponHsii // OBC IOpaiit [caiit]. — URL:
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3.2.2. JlonoJIHUTEIbHbI€ HCTOYHUKH
®denepanbHblil 3aK0H OT 24 HOsI0ps 1996 1. N 132-D3 «O06 0cHOBax TypUCTCKOM
nearesbHOCTH B Poccuiickoit denepanuny;
3akoH P® ot 07.02.1992 N 2300-1 (pexn. ot 11.06.2021) «O 3ammuTe npas

noTpeourenei,

Pacniopsoxenue I[paButenscta PO ot 20.09.2019 N 2129-p (pen. ot 23.11.2020) «O6
yrBepxaeHun Crpaterun pa3BuTtus typusma B Poccuiickoit @enepaunu Ha nepuon 10 2035 rogay.

KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA
IMPO®ECCHUOHAJIBHOI'O MOAYJIA

Kopg n HaumeHnoBaHue
npodeccruoHaIbHBIX
M OOIIMX KOMIICTCHIIHH,
(hopMHUPYyEeMBIX B paMKax

Kpurepuu onenku

MeTtonasl olieHKH

MOJLYJIS

[IK 2.1(3naTe mpaBWia  perucTpaluu u| DKcrepTHOE
Opranu3oBbIBaThH u| pa3MerIeHus POCCUICKIX u| HaOoIeHne 34
OCYIIIECTBIISTh MPUEM H | 3apyOEKHBIX TOCTCH B TOCTUHHUIIAX U | BBIIOJIHCHHEM pPadOT Ha|
pasMelieHue rocrei MHBIX CPEJCTBaX pa3MeIICHUs MIPaKTUKE

NudopmupoBanue rocreu

TOCTUHUYHOTO KOMILJIEKCA UK UHOTO

cpencTBa pa3MerieHus 00 OCHOBHBIX U

JIOTIOJTHUTEIBHBIX yciyrax

TOCTHHUYHOT'O KOMIUIEKCA HJIM UHOTO

CPEJIICTBA pa3MEILEHUS

Beimonnenue  ycuyr TOCTUHHIIBIL,

3aKpEIUICHHBIX  3a COTPYAHUKAMHU

CITYKOBbI

MpueMa U pa3MetieHus TOCTUHUYHOTO

KOMIUIEKCA WJIM MHOTO  CpElCTBA

pa3MelleHus
[K 2.2 OcymiecTBisTh [JIAHUPOBaHUE,| DKCIEPTHOE
Oprann3oBbIBaTh ¥| OpraHu3anuio,  KOOPJIWHAIUIO u| HaOoIeH e 34
OCYUIECTBIISATh KOHTPOJIb  J€ATEIbHOCTH CIIykO[ BBITTOIHEHHEM paboT Ha
JKCILTyaTaluIo MATaHUS, TpHeMa U pPa3MENIeHUs, | MPaKTHUKe
HOMEPHOTO ¢donal HOMepHOro (HOH/IA, B3aUMOICHCTBHE C
TOCTUHUYHOTO IPYTUMH CIIy’)k0aMd ~ TOCTHHHYHOTO
MPEANPUSITHS KOMILIEKCca

3HaTh NpaBWIA XPAHEHHUS U BbIIAYU
0araka rocteil B roCTUHHIAX U WHBIX
CpEACTBAX pa3MELICHUS

B X0A€ OLUCHUBAHUS MOT'YT OBITH YYTCHBI IMYHOCTHBIC PE3YJIbTAThI.



IK 2.3.| 3naTh TpaBuiIa OpoHUpOBaHUs| DKCIIEPTHOE
Opranu3oBbIBaThH ¥l HOMEpOB B TOCTHHHIIAX M WHBIX | HaOIIOJCHHE 3a
OCYILIECTBIISTh CpEeICTBaX pa3MeIIeHUs BBIMIOJTHEHHEM paboT  Ha)
OpoHHMpOBaHUE u| UndopmupoBanme roCTei| MpaKTUKe
MpPOJaXy  TOCTUHUYHBIX| TOCTHHUYHOTO KOMILJIEKCA HJIK HHOTO
ycIyr CpezcTBa pa3MenieHus 00 OCHOBHBIX U

JIOTIOTHUTEIbHBIX yclyrax|

TOCTUHUYHOTO KOMILJICKCA WJIM HHOTO

CpeJIcTBa pa3MelICHUs
OK 01. Bri6upats| Pactipenensats 00s13aHHOCTH| DKCTIEPTHOE
CHOCOOBI pelIeH s 33/1a4 | ¥ onpenensTh CTereHb| HaboIeHue 34
npogeccuoHaTbHON OTBETCTBEHHOCTHU TOJYNHEHHBIX BBITIOJTHEHHEM paboT  Ha)
NeSITeNIbHOCTH Ocy1ecTBIsTH IUIAaHUPOBAHUE,| MPAKTHKE
MPUMEHUTEIHHO K| opranuzanuto, KOOPAMHAIIHIO
pPa3IMYHBIM KOHTEKCTaM | M KOHTPOJIb  JICATENILHOCTH  CIIYXO0

NUTAaHUS, TpHeMa W Pa3MELICHHS,

HOMEpHOTro (oH/a, B3aUMOJICICTBHE C

JOPYTUMH  CITy’)KOaMH ~ TOCTUHHYHOTO

KOMILIEKCa

Konrponuposatb BBITTOJIHEHHE

COTpYIHUKAMU CTaH/IapTOB

0OCITy’)KNBaHUS U PETIIAMEHTOB CITYKO

NUTaHUs, TpHeMa U pa3MElIeHus,

HOMEpHOTO (poHaa

Koopaunuposath Y OCYILIECTBIISTH)

KOHTPOITb JeSITeTTLHOCTH

JenapTaMeHToB (CIyk0, OT/IEN0B)
OK  03. [Ilmanumposats| [IpuMeHsiTh mpaBWia  MPOBEACHUs| DKCIIEPTHOE
U pPeaTn30BbIBAThH pacyeToB € TOCTSAMU TOCTUHUYHOIO| HAOJIOJEHHUE 33
coOCTBEHHOE KOMIUIEKCA WJIM HWHOTO  CPEJCTBAl BHIMOJHEHHEM pPadOT Ha|
npodeccuoHaIbHOe pasMeneHus B HAJIMYHOM| MpaKTHKe
Y JUYHOCTHOE pa3BUTHE, | U OE3HATUYHOU Popme
MpeANPUHIMATEIHCKYIO
JeSITeTbHOCTD B
npodeccnoHanbHOM
chepe, WCIIOJIb30BAaTh
3HaHUA TIO (PUHAHCOBOIA
IPaMOTHOCTH B
Pa3NUYHBIX  KU3HEHHBIX]
CUTYAITUSIX
OK 04. DddexruBHO| B3aumonelictBoBaTh ¢ oTaenaMu| JKCHepTHOE
B3aUMO/ICIICTBOBATh (cmy>x6amn) TOCTUHUYHOIO| Ha0II0/IeHNE 34
1 paboTaTh B KOJIEKTHUBE | KOMILIEKCa BHITIOJTHEHHEM paboT Ha)
Y KOMaH/Ie YrpaBisTh KOH(JIUKTHBIMU| TTPAKTUKE

CUTYalUsIMH B JeTrapTaMeHTax|

(cmyx0ax, oTaenax)
B3anMozeiicTBoBaTh ¢ KOJIeEraMu IIpu
BO3HUKHOBEHUH KOH(JINKTHBIX|

CUTYalHi




OK 05. OcymecTBisaTs| 3HaTBTEOPUIOMEKINIHOCTHOTO DKCIepTHOE

YCTHYI0 Y MUCHBMEHHYIO| M IEJIOBOTO OOIIEHUsI, TIEePErOBOPOB,| HAOIIOICHUE 34
KOMMYHHKAIUIO Ha| KOH(MIMKTOJIOTUU MaJIOi TPyIIIbI BBIMIOJTHEHHEM PabOT  Ha)
roCyJapCTBEHHOM  SI3BIKE MIPAKTUKE

Poccuiickoit denepanu

C y4eToM OCOOEHHOCTE

COLIMAJILHOTO

U KYJIbTYPHOT'O

KOHTEKCTa

OK 09. [Ilonp3oBarbes| BeimosiHeHHe paboT B COOTBETCTBUH C | DKCIIEPTHOE
npodeccnoHanbHOM YCTaHOBJICHHBIMU HOPMAaTUBHO-| Ha0IIO/IeHNE 34
JOKyMEHTaIuen Hal MPAaBOBBIMU  aKTaMHU Ha PYCCKOM| BBIIIOJIHEHHEM paboOT HAa
roCy/1apCTBEHHOM Y MTHOCTPAHHBIX A3bIKaX MIPaKTHKE

W MHOCTPAHHOM S3BbIKaX







