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OBIIASI XAPAKTEPUCTUKA IPUMEPHOM PABOYEN ITPOT PAMMBI

MMPO®ECCHUOHAJIBHOI'O MOAYJIA

IIM.02 ITPEJOCTABJIEHUE TYPOIIEPATOPCKHUX U TYPAIT'EHTCKHUX YCJIYI

1.1. Heab u muianupyembie pe3yJbTaThl 0CBOEHHS MPOdecCHOHAIBLHOT0 MOYJIS
B pesynbrare u3ydenus npopeccuoHaIbHOrO MOAYIISA 00yUYarOIIUNACS TOJIKEH OCBOUTH
OCHOBHOI1 BUJ AestenbHocTH «lIpenocraBieHne TyponepaToOpCKUX U TypareHTCKUX yCIyr»
COOTBETCTBYIOIIHE €My OOII1e KOMIIETEHIIMH U PO(EeCCHOHATbHBIE KOMIETCHIIUH:
1.1.1. [lepeyenp 0OMIMX KOMIETCHIUH

Kon HanMeHoBanue 00X KOMIETEHIINHA

OK 01. BriOupath criocoObI perieHus 3a/1a4 1pohecCHOHAIbLHOM eI TCIIBHOCTH
MPUMEHUTEIBHO K Pa3JIMYHBIM KOHTEKCTaM
Hcnonb30BaTh COBpEMEHHBIEC CPEICTBA TTOMCKA, aHATN3a U HHTEPIIPETAIUN

OK 02. nHpopManuu, 1 THGOPMAITMOHHBIC TEXHOJIOTHH JIJIs1 BEITIOJIHCHHS 33124
pohecCHOHALHOM IeATEITBHOCTH
[TnanupoBaTh M peaanu30BBIBATH COOCTBEHHOE MPO(HECCHOHATBLHOE U JIMYHOCTHOE

OK 03. pa3BUTHE, TPEAIPUHUMATENBCKYIO NESTEIBHOCTh B MpodeccHoHanbHOU chepe,
WCII0JIh30BaTh 3HAHUS 1O PUHAHCOBOM TPaMOTHOCTHU B PA3JIMYHBIX KU3HEHHBIX
CUTYaLUSIX

OK 04. DddekTHBHO B3aUMOICHCTBOBATh U Pa00TATh B KOJIJICKTUBE M KOMaH/IE
OcymecTBISTh YCTHYIO U MUCbMEHHYI0 KOMMYHUKAIIMIO HA TOCYJapCTBEHHOM

OK 05. s3pike Poccuiickoit denepanuu ¢ yueToMm 0COOEHHOCTEH COIMabHOTO
Y KYJIbTYPHOTO KOHTEKCTa

OK 09. [Tonw3oBaTbcst mpodhecCHOHATBHOM IOKYMEHTAIMEeH Ha TOCYapCTBEHHOM

1 MHOCTPAHHOM S3bIKax

1.1.2. Tlepeyenn mpodecCHOHATIBHBIX KOMIETEHITUN

Kon HaumMeHoBaHue BH/IOB 1eATEIbHOCTH U MPO(eCcCHOHAIbHBIX KOMIIeTeH Ui
B/l 2 IIpenocraBiieHre TypOIEpaTOPCKUX U TYPAreHTCKUX YCIIyT
IIK 2.1. OdopmisATs 1 06padaThIBaTh 3aKa3bl KIMEHTOB
I1K 2.2. Koopauanposats paboTy no peanmsaiuu 3aKasza
1.1.3. B pe3ynbprare ocBoeHUS! MTPOPECCHOHATBHOTO MOAYJISl 00YJarONTUNCS JTOJKEH:
Bnanets - KOOpJAMHAINU paboThI HoJpa3ieneHuit Typoreparopa,
HaBbIKaMU 3aJ1elICTBOBaHHBIX B pealM3allii 3aKa3a;
- KOHCYJIbTUPOBaHMS TYPHUCTOB IO TpaBWiIaM U MpPeIMeTy 3aKasza
(opopmnenue, eHa, mapaMeTpbl, CPOKU U MECTO BBIMIOJTHEHHUS 3aKa3a);
— OCYILIECTBIICHHS TPHEMa 3aKa30B OT TYPUCTOB;
- NPOBEPKH HAINYMS BCEX PEKBU3UTOB 3aKa3a;
- UCHTUUKAIIMY BUA 3aKa3a;
- HampaBJIeHUs  3aKa3a B COOTBETCTBYIOIIIEE MO/Ipa3/IeIICHNE
TypoIepaTopa U €ro KOHTpPOJIb;
- KOPPEKTHPOBKH CPOKOB M YCIIOBHI BBIITOJHEHHSI 3aKa30B U B CIydae
HE00X0IMMOCTH HMH(POPMHUPOBAHUE 3aKa3YMKOB (TypHUCTOB) 00 M3MEHEHUU
apaMeTpoB 3aKasa.
Ymetb - KOOPJIMHUPOBATh paboty NoJIpa3ieeHuit Typorieparopa,

3a/IeCTBOBAHHBIX B PEaJIM3aIlNH 3aKa3a;

- B3aMMOJICCTBOBATh C TYypONEpaTopamMu, SKCKYPCHOHHBIMU OIOpO,
KaccaMu MPOJaKu OUIIETOB, TPAHCTIOPTHBIMU KOMITAHUSIMH, Meet-KOMITAHUSIMU;
- BJIQJICTh KYJIBTYPON MEKIUIHOCTHOTO OOIICHUS;




BJIQ/IETh TEXHUKON IMEPEroBOPOB, YCTHOTO OOLICHHS C KIHEHTOM,

BKJItOUasi Tesie(OHHBIE IEPETOBOPHI;

BJIQJICTh TEXHUKOW KOJIMYECTBEHHON OIICHKH M aHAIHM3a HHPOPMAIIHH,
BJIQJICTh METOJUKON XpaHSHHSI U TIOMCKa MH(OpPMAIIHH;

BECTH JIOKYMEHTAIINIO, XPAHECHUE U U3BJIcUeHUE HHPOPMAITUH;
MOJIb30BaTHCSI KOMIIBIOTEPHBIMU TIPOTpaMMaMi OPOHUPOBAHHUS TYPOB;
OCYIIECTBIISITH KOHTPOJIb 32 CBOEBPEMECHHBIM BBIITOJTHCHUEM 33Ka3a;
cobupaTh, 00padaThIBaTh U AHATU3UPOBATH CTATHCTUYCCKUE IaHHBIC;
dbopmMupoBaTh OAHKH JTAHHBIX.

3Hare —

3aKoHOAATEeNLCTBO Poccuiickoit eneparuu B chepe Typuszma;
HOPMAaTUBHBIEIOKYMEHTBI,periiaMeHTUPYIOIIMEOPraHu3alnIo

TYpPONEPATOPCKON U TYPATCHTCKOU JIEATENBHOCTH;

ACCOPTUMCHTUXAPAKTCPUCTUKUIIPCATIATraCMBIXTYPHUCTCKUX

IMPOAYKTOB;

OCHbI Ha TYPUCTCKUC NPOAYKTbI MW OTACIBHBIC TYPHUCTCKUC U

JOINIOJIHUTCIIBHBIC YCIIYI'H,

CUCTEMbl OPOHHPOBAHUS YCIIYT;

OpTraHMU3aII0 PadOTHI C 3aPOCAMU TYPUCTOB;

TpeOoBaHUS K OPOPMIICHHUIO U YYETY 3aKa30B;

MOPSIIOK KOHTPOJIS 33 TPOXOKICHUEM U BBITIOJIHEHHEM 3aKa30B;

BUJIbI TEXHUUYECKHUX CPEACTB cOopa u 00paboTKu MH(POPMALINH, CBSI3U U

KOMMYHUKaLUH;

porpaMMHOE 00eCTICUeHHE A TEIbHOCTH TYPUCTCKUX OpraHU3aIni;
3THKY JICJIOBOTO OOIICHHUS;

OCHOBBI JICJIOIIPOU3BO/ICTBA;

npaBujia BHYTPEHHETO TPYIOBOTO PACIIOPSIIKA;

npaBuiia 10 OXpaHe TPYJa U MOKAPHOH 0€30MaCHOCTH.

1.2. KoanuyecTBO 4yacoB, OTBOAUMOC HA OCBOCHHUEC l'lpO(l)eCCI/IOHaJ'II)HOFO MoayJisd

Bcero yacos — 458 yacoB

B TOM 4HcClie B popMe MpaKTUIeCKOi MoAroToBky — 144 yaca
B TOM YHCJIE PaKTUYECKasi IOATOTOBKa (mpeaaumioMuas) — 144 gaca

W3 nux Ha ocBoenne MJIK 02.01 A — 146 gacos.
TOM YHCIIE CAaMOCTOSATENbHAs pabora — 184
. IPAKTUKH, B TOM YHCIIE€ IPOU3BOICTBEHHAS — 144 u;

npeaaurioMHas — 144 yvaca.

[MpomesxyTouHas aTTecTanus — 6 4acos.




CTPYKTYPA U COAEPKAHUE INTPOPECCHUOHAJBHOI'O MOAYJIA
2.1. CtpykTypa npodeccuoHaATbHOT0 MOLYJIS

O06beM npodhecCHOHATBHOTO MOAYJIA, aK. Yac.

, O6yuenne o MJIK Tpaxriku
| JeKI
Konpr S g| um B toMm uucie
npoQecCUOHATBHBIX HaumeHoBaHus pa3nesnon Bceero, & =
g JlabopaTopHbIX.
o0IHx po(heCcCUOHATBHOTO MOJTYJIS gac. [B 3
© [poussozc
KOMIETEHLINM : £ n npakTnyeckux. [Camoctositenbhas | [Ipomexyrounas | tBennas |IIpemmumnimomuas
M SaHATHN pabora arTecTanus
1 2 3 4 5 6 8 9 10 11
IIK X.1. Pasgen 1. Texunomorus
OK 01 — OK 05; Y OpraHu3alus 18 48
OK 09 TypoIepaTopCKoi 66 30 20 30 10 6
JICSITETIbHOCTH
IIK X.1. Pazgen 2. Texuosmorust 18 48
OK 01 — OK 05; ¥ OpraHu3ais TypareHTCKOM 58 30 30 20 8
OK 09 NEITEIILHOCTH
TIK X.2. Paznen 3. Koopaunarus 18 48
OK 01 — OK 05; paboTHI 110 PeaIu3aluy 3aKa30B 40 20 20 20
OK 09
IIpon3BOACTBEHHAS TPAKTUKA 144 144 144
IIpenaunioMHasi IpakTUKa 144 144 144
IIpomexxyTouHasi aTTecTaIUs] 6 6
Beero: 458 368 | 70 70 18 6 144 144




2.2. TemaTuyeckuii IiIaH u cojaep:kanue npodeccuonaabHoro moayas (IIM)

HaumeHoBaHMe pa3/1e/ioB U TeM
NnpodeccCHOHATBHOT0 MOLYJIA
(ITM), MesKIMCUMTITTMHAPHBIX

kypcoB (M/IK)

Conep:xanue yueOHOro MaTepuasa,
JadopaTopHble padoThI U MPAKTHYECKHE 3AHATHS, CAMOCTOATEIbHAS yueOHasi padoTa

o0y4Jaromuxcs, KypcoBasi padora (IIpoeKT)

O0beM, akaja. 4/ B TOM
yucJie B popme
NMPaKTU4YeCKOM

MOJATOTOBKH, KA/l U

1

3

Pa3nes 1. TexHonorusi M opranu3anus TyYponepaTopcKoii 1esiTeJIbHOCTH

20/30

MJIK 02.01 A IlpenocraBieHnue TYponepaToOpcKux ycayr

8/10

Tema 1.1. OcHOBBI
TyponepaTopCcKoii eI TeTbHOCTH

Conep:kanue

PasBuTHe U perynupoBaHue TyporepaTopckoi nesitebHocTd B PO u 3a pybeskom. [lonsitre
TypOIIEpaTOPCKON AEATENPHOCTU. MeXIyHApOIHOE PETYIUPOBAHUE TYPUCTCKOU JAEATEIBHOCTH.
PasBuTuHe U peryanpoBaHue TyponepaTopcKoi AesITeIbHOCTH B Poccun

HopmartusHO-1paBoBas 0a3a OCyIIECTBICHUS TypOIIEpaTOPCKOM NESTEIbHOCTH.
OpraHu3aiioHHO - IpaBoBble HOpMbl PYHKIIMOHUPOBAHUS TYPOIIEPATOPOB

JlokyMeHTaIus TyporepaTopckoi GupMbl, BeJIeHHEe TypUCTCKOM oTueTHOCTH. [IpaBa
1 00513aHHOCTH TYpOIIepaTopa, TYpareHTa u TypucTa

B ToM unciie IpaKTHYeCKUX 3aHSITHH U J1a00PATOPHBIX padoT

AHanu3 npouiist TyponepaTopos

M3ydenue TexHoI0ruu 0popMIIeHus IOTOBOPOB

OdopmiieHne nmakera JJOKyYMEHTOB JJIsl BbIe3/a TYPUCTa 3a pyOex 1o Typy

Pa3060p cutyanuii mpejocTaBleHNs HEKAUeCTBEHHBIX YCIIYT, HEMOIHOTO MPEIOCTABICHHS YCIyT
TYPOIEpPaTOPOM

N [ BINN

Tema 1.2. Texnouorus
Pa3paboTKH TYPHCTCKOIO
NMPOAYKTA

Copepxanne

[TonsTHE pa3paboOTKH TYPUCTCKOIO NPOAYKTa. BHIBI TYpIpOoayKTOB.

H3ydenne u aHaIu3 PECYpCOB BRIOPAHHON JTECTHHAIIUH

CBOWCTBa 1 IEJIM TYPIPOIYKTa

[TpuHiumne! BEIOOpa 6a30BbIX YCIYT M TYPIPOIYKTOB

Br160p cxembl paboThl B AECTHHALIUH

OCHOBHBIE NTPaBWJIa U METOJIMKA COCTABIICHHSI TPOTPaMM TYPOB

PacueT ctoumocTu Typa

B ToM 4mciie MpaKTHYECKUX 3aHATHIL 1 J1a00pPaTOPHBIX padoT

AHan3 pecypcoB BEIOpAHHOM IECTHHAITUH

OHpeILCHeHI/Ie 0a30BBIX YCJIYT IO 3aJaHHBIM IIOKAa3aTCIIAM

Br100op BapnaHTOB OpOHUPOBAHUS YCIIYT KOHTPAareHTOB

N~

Tema 1.3. OpopmieHue

Conep:xanue




H 00padoTKa 3aKa30B KJIHEHTOB

Teopernueckne acrieKThl 0POpMIICHUS M 00paOOTKH 3aKa30B

Texuomorus pa6OTI)I C KIIMCHTAMH U UX 06CJ'Iy)KI/IBaHI/IIO.

TeOpeTI/I‘ICCKI/IC ACIICKTHI KA4CCTBa 06CJ'Iy>KI/IBaHI/I5{ KIIMCHTOB.

IIporpamMmmHuoe obecniedenue sl y9€Ta ¥ BeJISHHs 3aKa30B M KIINEHTOB.

B ToM uMciie NpaKTHYeCKUX 3aHSTHI M J1a00pPaTOPHBIX padoT

10

MOHUTOPHUHT TPEMJIOKEHUN TYPOIIEPATOPOB.

I

AHanm3 cucteM OpOHUPOBAHUI TYpOIIEPaTOPOB.

I

Ananuz ACATCIIbHOCTH MPUHUMAIOIINX koMnaHuii B Poccuu u 3a py6C)KOM

IIpuMepHasi TeMAaTHKA CAMOCTOSITEIbHOM YUeOHOH padoThl MpH M3y4YeHun pazaena 1

10

Pa3nes 2. TexHO10rMsl M OPraHu3anys TYPAreHTCKOM JeATeJbHOCTH

30/20

MJIK 02.02 A TlpegocraBjieHue TYPAreHTCKUX YCJIYyT

16/10

Tema 2.1. OcHOBBI TypareHTCcKOi
JAesATeTbHOCTH

Conep:xanue

PazBuTHe U perynmmpoBaHue TypareHTCKOH AesSTeIbHOCTH B PD 1 3a pyoexoM. ITonsTre
TYPAareHTCKON AEeSTENBHOCTH. MEXIyHApOAHOE PETrYJIMPOBAHUE TYPUCTCKOM EATEIBbHOCTH.
PasBuTue U peryinpoBaHue TypareHTCKOU AEesITENBHOCTH B Poccun

HopmartueHO-ipaBoBasi 6a3a oCylIeCTBICHHUS TypareHTCKO# esiTenbHocTH. OpraHn3aiioHHo -
paBoBbIe POpPMBI GYHKIIMOHUPOBAHHS TYPAar€HTOB

JlokyMeHTanus TypareHTa, BeJieHie TypuCTCKoi oTueTHOCTH. [IpaBa n o0s3aHHOCTH
TyporepaTopa, TypareHra 1 TypucTa

16

B ToM unciie npakTHYeCKUX U J1a00pATOPHBIX 3aHSTHIA

Ananu3 npouiist TypareHToB

M3y4enue TexHonoruu 0popmMiIeHus JOTOBOPOB

OdopmiieHne nakera JJOKYMEHTOB JJIs BbIe3/ia TYpPUCTa 3a pyOex 1o Typy

Paz0op curyanmii mpeocTaBiIeHNsT HEKAYeCTBEHHBIX YCIIYT, HEMOJIHOTO MPEOCTaBICHUS YCIYT
TYpareHTOM

N NN

Tema 2.2. KoMMyHHKaLHOHHBIE
TeXHOJOTHHU B TYpU3Me

Conep:xanue

[IpakTuka nemoBoro oOmeHNs U epenucku. @opMUpPOBaHNE KOMMYHUKATHBHBIX HABBIKOB.
IToHsiTE KOPIIOPATUBHOMN KYJIBTYPHI.

[IpodeccrnonanpHas 3THKa paOOTHUKOB TYPOIEPATOPCKON KOMIIAHUH

Pa6ora c na(pOpMaLIMOHHO-CTIPAaBOYHBIMU MaTepHaiaMu. M3y4eHre oy IapHBIX SJIeKTPOHHBIX
MIOPTAJIOB IO TYPU3MY M paboTa C HUMHU.

Hcnonap30BaHue KaTajoroB 1 ICHOBBIX npennomeﬂnﬁ

Penrenue mpo6iieM ¢ MOMOIIBIO TIPABOBOTO PeryupoBanus. KauecTBo 00cTyKUBaHUsI
1 criocoOBI €r0 PEryINPOBAHMS B TypU3ME

14

B ToM 4mciie mpakTHYECKHUX B J1a00PATOPHBIX 3aHATHH

10

JlenoBast urpa «lIpakTrka nenoBoro obmeHus». [IpaBuia npoBeneHHs CEMUHAPOB W BEOWHAPOB.

JenoBast urpa «OCHOBBI JIETTOBOTO OOIIICHUS.




| Hanmcats kpaTkoe 3cce Ha Temy «IIprembl Bo3eiicTBUS Ha KIIMEHTA B TypupmMey. 2
IIpumepHasi TeMaTHKAa cCaMOCTOATEIbLHON y4eOHOH padoThl NPH U3y4YeHNH pa3aea 2 8
Paznen 3. Koopaunauusi paéoThl 0 peajn3anii 3aKa30B 20/20
MJIK 02.03 A Koopaunanusi KauecTBa BHINOJHEHUSI TYPONEPATOPCKUX M TYPAreHTCKUX YCJIYT 10/10
Tema 3.1. Opranuzanus Copaepxanne
KOHTPOJISI KauecTBa Oprazu3zanysi KOHTPOJISL Ka4ecTBa 00CITyKUBAHHS
odcay:;xuBanusi Ha npeqnpusitun | [loHsTHE M CyIIHOCTH cepBUCa
Mojens KauecTBa YCIyTH Ha NPEANpHUITHIX B chepe TypuzMa 10
KagecTBo 00CITy;KUBaHMs M YCIYT HA IPENNPUATHSIX B chepe TypuzMa
CyniHocTh U He00OXOAUMOCTh OPraHU3aIlHA KOHTPOJIS KA4eCTBa MPOAYKIMH U YCIYT
OpraHu3aiys KOHTPOJISI KauecTBa
B ToM yuc/Ie NPaKTHYECKUX U J1a00PaTOPHBIX 3aHATHII 10
Pa3paboTka KOHTPOJIS KauecTBa 0OCTY)KUBAHMSI Ha IPEANPUITHN 6
Onpenenenne npoOieM KOHTPOJIS Ka4ecTBa yCIyT 2
CocTaBiieHHE KOMIIEKCHON CHCTEMbI MEHEPKMEHTa KauecTBa 2
Tema 3.2. Onenka kauecTBa Coaepxanne
o0c/Ty;KUBaHHUS HA MpeanpusaATHU | TeopeTHuecKue aCleKThl OLIEHKU KauecTBa O0CIYKUBAHUS HAa IPEANIPUATHH TypH3Ma
OCHOBHBIE METOJIbI OIICHKH KaueCTBa 00CITyKUBAHUS 10
OcoOGeHHOCTH 06ecTiedeHns] KayecTBa yCIyr
CucreMa OIeHKH KadecTBa 00CITy)KUBaHUSI
DopMbI U METOJII OIIEHKH Ka4eCTBa YCIYT
B ToM uncsie npakTHYECKUX M J1a00PATOPHBIX 3aHATHIA 10
[TpoBenenne oneHKH O GHEKTUBHOCTH MPETPUSTHS 6
CocTaBlieHUE XapaKTePUCTUKH MPEITPHUITHS 2
Omnpeenenue rmokaszarenel KauecTBa 00CTy>KUBAHUS 2
Mpexauniomuas npakTUKa
Buasbi pador
- O3HaKOMJICHHUE C JOJHKHOCTHBIMHU OOSI3aHHOCTSIMH MIEPCOHAIIA TYPOIIEPATOPCKON/TYPareHTCKOW KOMITAaHHH.
- N3yueHne nepeyHsi OCHOBHBIX U JIOTIOTHUTENbHBIX YCIYT.
- UzyueHue ocobeHHOCTEH 110 pa3paboTKe IpOrpaMMbl Typa U pacdéra ero CTOMMOCTH.
- M3yuenne mpaBmiIa 1o TeXHUKe 0€301TaCHOCTH. 144

- @opMupoBaHKE HABBIKOB Pa0OTHI CO CTAHAAPTHBIM MPOrPAMMHBIM O00€CIIEUeHHEM ISl OPraHn3aliy AeJI0NPOU3BOACTBA
- [IpoekTHpoBaHKE TYPOB C yYETOM 3alIPOCOB MOTpedUTENei.

- @opMHUpOBaHHNE TEXHOIOTHYECKON KapThI Typa.

- JleMOHCTpanys HaBBIKOB HUCIIOIB30BAaHNS HH(POPMAIIMOHHBIX TEXHOJIOTHIT TypOIIepaTOpOM/TypareHTOM B CBOeH padore.
- Pa3zpaboTka nporpamMmsl 00c1y>KHBaHHSI TYPHCTOB.




- Opranuzanus oOCTy)KHBaHHS TYPHCTOB B IIPOTPAMMHOM TYpHU3ME.
- Paccunrath Typ 1o 3aaHHBIM MO3ULIUAM

IIpou3BoacTBeHHAS] MPAKTHKA
Buas1 padort

- [IpoBeieHre MAPKETHHTOBBIX MCCIIEI0OBAHHI PhIHKA TYPUCTCKHX YCIIYT 144
- ®opMHUpOBaHKE TYPUCTCKOTO MPOIYKTa

IIpomexyTOYHasI aTTECTALMSA 6
Bcero 458




YCJIOBHUSA PEAJIMBALIMU TPOPECCHOHAJIBHOI'O MOAYJIA

3.1. JJasa peaam3anum mnporpaMmbl NPo(ecCHOHAIBLHOr0 MOAYJS TO0KHbI OBbITh
NpeayCMOTPEHbI cJieAyIolUe creluaabHble MOMeIleHus :

Kabunetst «OcHOB MapkeTuHray; «OpraHu3anuu JIeATeIbHOCTH COTPYAHHKOB CIIY>KOBI
MPOJIaXK», OCHAIIICHHBIC B COOTBETCTBHH C M. 6.1.2.1 mpuMepHOi 00pa30oBaTEIIbHOM TPOTrPAMMBI TI0
CHEIHATbHOCTH.

OcHarmeHHble 6a3bl MPAKTUKA B COOTBETCTBHM € 1 6.1.2.5 mpumepHOW 00pa3oBaTebHON
MPOrpaMMBbI MO CIEHUATIBEHOCTH.

3.2. UnpopMmannoHHOe obecniedeHre peajn3auuu NporpaMmbl

Jlis peanu3anuu nporpaMmsl OMOIHOTEUHBIN (OHA 00pa30BaTEIbHON OpraHn3aluy TOJKEH
UMETh TICYaTHBIE W/WIM SJCKTPOHHBIE OO0pa3oBaTelbHbIE W HH()OPMAIMOHHBIE PECYpCHI IS
UCMOJb30BaHUs B oOpas3oBaresnbHOM Imponecce. [lpu dopmupoBanuu OubimoreyHoro ¢ounna
00pa3oBaTeNbHON OpPraHU3aIMK BHIOWPAETCS HE MEHEE OJTHOTO M3JaHHs U3 NEePEUNCICHHBIX HIKE
MEYAaTHbIX W3JaHUN M (UJIM) AJIEKTPOHHBIX W3/IaHUM B KauecTBE OCHOBHOIO, IPU 3TOM CIIHCOK
MOJKET OBITh IOTIIOJIHEH HOBBIMU U3JJAHUSMHU.

3.2.1. OcHOBHBIE NleYaTHbIE U YJIEKTPOHHbIE U3TaAHUS

Abynanze, . I'. JlokyMeHTallMOHHOE OOEcleueHue YIpaBICHUsS IEPCOHATIOM :
y4eOHHUK U MPaKTUKYyM AJi CpelHero mnpodeccruoHanbHoro oopazosanus / [. I'. AGynanze, U. b.
Bempspkkuna, B. M. Maciosa. — 2-¢ u3j., nepepa0. u non. — Mocksa : U3narensctBo FOpaiit,
2021. — 370 c. — (Ilpodeccuonansuoe obpazoanue). — ISBN 978-5-534-15076-6. — Texkcr :
anexktpounsii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/487121

INapenckux, JI. B. Hemeuxuii s3b1k: BBoAHBIN Kypc = Deutsch: Vorkurs : npaktukym
st CITO / JI. B. I'apenckux, U. T. [lemkuna. — 2-e uzn. — Caparos : [IpodobpazoBanue, 2021. —
104 c. — ISBN 978-5-4488-1119-7. — TekcT : 31eKTpOHHBIH // DIEKTPOHHBINA pecypc HudpoBoii
obpazoBarensHoii cpeabl CIIO PROFo6pa3zoBanue : [caiit]. — URL:
https://profspo.ru/books/104910

INapenckux, JI. B. Hemeuxuii s3bik: BBoAHBIN Kypc = Deutsch: Vorkurs : npakTukym
s CITO / JI. B. I'apenckux, U. T. [lemkuna. — 2-e uzn. — Caparos : [IpodobpazoBanue, 2021. —
104 c. — ISBN 978-5-4488-1119-7. — Tekcrt : 2NeKTPOHHBIH // DNEKTPOHHBINA pecypc mudpoBoit
obpazoBarenbHoi cpenbl CITO PROFoOpa3oBanue : [caiit]. — URL:
https://profspo.ru/books/104910

I'pozoBa, O. C. J[lenonpou3BojAcTBO : ydeOHOE TOCOOME JIA CPEIHETO
npodeccronansaoro oopazosanus / O. C. I'po3oBa. — Mocksa : M3natenscrBo FOpaiit, 2021. — 126
c. — (ITpodeccuonanproe oopazopanme). — ISBN 978-5-534-08211-1. — TekcT : 37eKTPOHHBIH //
DBC IOpaiir [caiit]. — URL: https://urait.ru/bcode/472842

Emenun, C. B. TexHonmorus u opranuzaiusi TypareHTCKON JCSITEIBHOCTH : yueOHOe
nocodbue ans cpeaHero mnpodeccuoHanbHoro odOpazoBanus / C. B. Emenun. — Mocksa :
WznarensctBo HOpaiit, 2021. — 194 c. — (Ilpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-
12617-4. — Tekcr : anextponnsiii / IBC WOpaiit [caiit]. — URL: https://urait.ru/bcode/476733

Emenun, C. B. TexHonorus u opraHuszanus TypONEepaTOPCKON AEATEIbHOCTH :
yaeOHOoe mocobue s cpeaHero npodeccuonanbHoro oopazosanusi / C. B. Emenun. — Mockasa :
NznarensctBo HOpaiit, 2021. — 472 c. — (Ilpodeccuonansuoe odpazoBanue). — ISBN 978-5-534-



13683-8. — Tekcr : anexrponnsiii / DBC KOpaiir [caiit]. — URL: https://urait.ru/bcode/477186

Emenun, C. B. Texnonmorus u opraHuzanus TypOIEpaTOPCKOM IEATEIBHOCTH :
yueOHoe mocobue s cpenHero npodeccuoHanbHOro oopazosanus / C. B. Emenun. — Mocksa :
WznatenscrBo Opaiit, 2021. — 472 c. — (Ilpodeccuonansuoe obpazosanue). — ISBN 978-5-534-
13683-8. — Tekcr : anexrponnsiii // DBC KOpaiir [caiit]. — URL: https://urait.ru/bcode/477186

3axoxuii, A. B. Typucrtudueckas aesTenbHOCTh. lIpuMepbl 1o OyXTaaTepcKoMy
y4eTy W HaJoroo0JOKEeHHIO : ydeOHo-metoaumdeckoe mocobue mis CIIO / A. B. 3axoxwii. —
CaparoB, Mocksa : IIpodobpazoBanne, At [Iu Ap Menua, 2021. — 106 c. — ISBN 978-5-4488-
0974-3, 978-5-4497-0825-0. — TekcT : 37eKTpOHHBIH // DNEKTPOHHBINA pecypc udpoBoit
obpazoarenbHoi cpeapl CIIO PROFo6pasoBanue : [caiitr]. — URL:
https://profspo.ru/books/103263

3onoroBckuid, B. A. [IpaBoBoe peryiupoBaHue TypUCTCKOUN NEATETHHOCTH : YIeOHUK
Uit cpenHero npodeccruoHanbsHoro odpaszoBanus / B. A. 3omorosckuii, H. SI. 3omoroBckas. —
Mocksa : U3natensctBo FOpaiit, 2021. — 247 ¢. — (IIpodeccuonansrnoe odpazosanue). — ISBN 978-
5-9916-9854-2. — Texkcr : anekrponnsii // ObC FOpaiit [caiit]. — URL:
https://urait.ru/bcode/472244

10.  KazakeBuu, T. A. JlokyMeHTanMOHHOE OOECIICYCHHE YIPABICHUS  Y4EOHHUK

MPAKTUKYM JUTsI cpeiHero npodeccrnonaibHoro oopasopanus / T. A. Kazakesuu, A. W. Tkanmy. — 2-
e u3A., ucnp. u jgomn. — Mocksa : M3parensctBo HOpaiit, 2021. — 177 c. — (IlpodeccuonansHoe
obpazoBanmue). — ISBN 978-5-534-06291-5. — Tekcr : anekrponnsiit // DBC FOpaiir [caiiT]. — URL:
https://urait.ru/bcode/471615

Kamenen, A. B. Opra#auzanuss  COIUAIbHO-KYJABTYPHOM  JI€ATEIBHOCTH.
MononexHbli Typu3M : ydebHOe mocodue A cpenHero npodeccnonansuoro oopasonanus / A. B.
Kamenern, M. C. Kuposa, U. A. Ypmuna ; nox obmeit penakiueit A. B. Kamenmna. — 2-e uza., ucmp.
nom. — Mocksa : M3parensctBo FOpaiit, 2021. — 192 c¢. — (IIpodeccronansHoe obpazoBaHue). —
ISBN 978-5-534-08821-2. — Tekcr : oamektponHsii // 3BC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/471480

Kamenen, A. B. Opranuzanus  CONUAIBHO-KYJIbTYpPHOH  J€ATEIHHOCTH.
MonoaexHslil TypusM : yueOHoe rmocodue st cpefHero npodeccuoHanbHoro oopazosanus / A. B.
Kamenern, M. C. Kuposa, U. A. Ypmuna ; nox obmeit penakiueit A. B. Kamenna. — 2-e uza., ucmp.
nom. — Mocksa : M3parensctBo FOpaiit, 2021. — 192 c¢. — (IIpodeccronansHoe obpazoBaHue). —
ISBN 978-5-534-08821-2. — Tekcr : osnektponHsii // ObC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/471480

Koconanos, A.b., TexHonorus u opraHusanus TypOIIEpaTOPCKOW M TypareHTCKOMN
nestenbHOCTH © yueOHoe mocobue / A.b. Koconmanos. — Mocksa : KnoPyc, 2022. — 293 c¢. —
ISBN 978-5-406-10047-9. —Tekct : anexrponnsiii / 9BC Book.ru [caiiT]. —
URL:https://book.ru/book/944609

Koconanos, A.b., TexHonorus u opraHusanus TypOIIEpaTOPCKOW M TypareHTCKON
nesitenbHOCTH. [IpakTrkym : yueOHoe mocooue / A.b. KoconmanoB. — Mocksa : KuoPyc, 2021. —
280 ¢. — ISBN 978-5-406-08511-0. —Tekcr : oamekrponnbii / DBC Book.ru [caiit]. —
URL.:https://book.ru/book/940141

Kpacnonéposa, 0. B. Teoperndeckas rpaMMaTuKa aHIJIMHCKOTO S3bIKa : y4eOHO-
metoaudeckoe nocodue mis CIIO / 1O. B. Kpacnonéposa. — Capatos : [IpodobpazoBanue, 2019. —
75 c. — ISBN 978-5-4488-0334-5. — TekcT : 2JIEKTPOHHBIN // DIEKTPOHHBIH pecypc UGpPoBOi
obpasosarensHoii cpeapl CITO PROFob6pasosanue : [caiit]. — URL.: https://profspo.ru/books/86151



Kyznemnos, 1. H. JlokymenTaiimonHoe ooecnieueHue ympasiaeHus. JJokyMeHTO000pOT
JIeNTOTIPOU3BOICTBO : YYEOHUK M MPAKTUKYM JUIS CPEeIHEro mpodeccnoHaabHoro oopazoBanus / M.
H. Ky3nenoB. — 3-¢ u3n., nepepad. u momn. — Mocksa : M3natensctBo Opaiit, 2021. — 462 c. —
(ITpodeccuonansuoe obpazosanue). — ISBN 978-5-534-04604-5. — Tekcr : anexkrponnsii / bC
IOpaiir [caiit]. — URL.: https://urait.ru/bcode/470020

Kysnuenona, T. C. Aurnuiickuii si3pik. YcTHas pedb. [IpakTukym : yaeOHOE TTocoOme
s CITO / T. C. Ky3nenona. — 2-e u3za. — Caparos, ExarepunOypr : [Ipodobpa3oBanue,
Ypanbsckuii penepanbublii yHuBepcuteT, 2019. — 267 ¢. — ISBN 978-5-4488-0457-1, 978-5-7996-
2846-8. — TekcrT : AeKTPOHHBIN // DIIEKTPOHHBIN pecypc mudpoBoi oopazoBatenbHol cpeasl CI1O
PROFo6pasoBanue : [caiit]. — URL: https://profspo.ru/books/87787

JlebeneBa, T. H. Hudopmaruka. HubopmanmoHHBIE TEXHOJOTHUH : Y4YEOHO-
meroandeckoe nocodue mns CIIO / T. H. Jlebenesa, JI. C. Hocosa, I1. B. Bonkos. — Caparos :
[Tpodobpazosanme, 2019. — 128 c. — ISBN 978-5-4488-0339-0. — Tekcr : 31eKTpOHHBIN //
DNeKTpOHHEIH pecypc nmudpoBoit oopazoBarenbHOl cpeasl CITO PROFobpa3osanue : [caiT]. —
URL: https://profspo.ru/books/86070

MapkeTuHr : y4eOHUK M TMPAKTUKYM [UIS CpeAHero mpodecCHOHaIbLHOTO
obpazoBanus / T. A. Jlykuuésa [u ap.] ; non pemakuuen T. A. JlykuuéBoit, H. H. MomnuaHoBa. —
Mockaa : M3garensctBo FOpaiit, 2021. — 370 c. — (IlpodeccronansHoe oOpazoBanue). — ISBN 978-
5-534-06970-9. — Texkcr : anekrponnsii // ObC FOpaiit [caiit]. — URL:
https://urait.ru/bcode/474521

Motpimnaa, M. C. MeHeTKMEHT Typu3Ma : YyU4eOHUK JJisi  CPEIHEro
npodeccuonansHoro oopazosanusi / M. C. Moteimuna, A. C. bonbinakos, B. M. Muxaiinos ; mon
penakuueir M. C. MOTBIIIMHOK. — 2-¢ u31., uctp. U aom. — Mocksa : M3narensctBo FOpaiit, 2021. —
282 c. — (IIpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-10777-7. — TekcT : 31MeKTPOHHBIN
// OBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/475111

Mortbimnaa, M. C. MeHeIKMEHT Typu3Ma : YyYeOHHMK [JJIs  CpPEIHEro
npodeccuonansHoro oopazosanusi / M. C. Moteimuza, A. C. bonsimakos, B. Y. Muxaiinos ; mon
penakmueit M. C. MoThIIMHOM. — 2-¢ u3/1., ucnp. u jgon. — Mocksa : M3parensctBo KOpaiit, 2021. —
282 c¢. — (ITpodeccuonansuoe oopazosanue). — ISBN 978-5-534-10777-7. — Tekcr : 3MeKTPOHHBIH
// BC Opaiit [caiit]. — URL: https://urait.ru/bcode/475111

[Tpokonbesa, FO. B. Byxranrepckuii yuet u ananus : yueOHoe nocodue s CIIO /
1O. B. IlpokonbeBa. — CapatoB : IIpodobpazosanue, At IIu Ap Menua, 2020. — 268 c. — ISBN
978-5-4488-0336-9, 978-5-4497-0404-7. — TekcT : DIEKTPOHHBIH // DJEKTPOHHBIA pecypc
nudposoit  obpazoBarensHoit  cpenbl  CIIO  PROFo6pazoBanme : [caiit]. — URL:
https://profspo.ru/books/90197

Panrtanosa, 1. H. English for service and tourism industry = AHIIIMHCKHINA SI3bIK B
chepe obcmyxkuBaHus U Typusma : yueoHoe nmocooue aist CI10 / U. H. Panrtanoga, K. I'. Yamanna.
— CaparoB : IlpodoOpazoanme, 2020. — 118 c. — ISBN 978-5-4488-0681-0. — Tekcr :
AJIEKTPOHHBIN // DIIEKTPOHHBIN pecypc nudpoBoi odpazoBarenbHon cpeasl CI1IO
PROFo0pa3osanue : [caiit]. — URL: https://profspo.ru/books/91837

Pogpirmna, H. KO. DTuka nenoBBIX OTHOIIEHUH : y4eOHHK W TPAKTHKYM JUIS
cpenHero npodeccruonanbHoro oopazosanus / H. FO. Pogsiruna. — Mocksa : U3natensctBo FOpaiit,
2021. — 431 c. — (Ilpoeccronansnoe odpazoBanue). — ISBN 978-5-534-11048-7. — Tekcr
: anektponHbIi // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/477850

Ckubunkas, U. 10. JlenoBoe oOmieHne : y4eOHHK U MPAKTHKYM MIJI CPETHETO



npodeccuonanbHoro obpazosanus / M. 0. Ckubunkas, D. I'. Cxubuukuil. — Mocksa :
WznarensctBo HOpaiit, 2021. — 247 c. — (Ilpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-
09063-5. — Tekcr : anekrponnsiii / DBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/474137

CkoOkun, C. C. MeHeKMEHT B TypHU3ME : Y4EOHHUK U HPAKTUKYM Ui CPEIHETO
npodeccuonanbHoro obpasosanus / C. C. CkoOkuH. — 2-¢ u3A., uUcHp. U Jom. — MockBa :
WznarensctBo Opaiit, 2021. — 366 c. — (Ilpodeccuonansuoe obpazosanue). — ISBN 978-5-534-
10542-1. — Tekcer : anexrponnsiii / DbC IOpaiit [caiit]. — URL: https://urait.ru/bcode/475813

Cko6kuH, C. C. MeHEeIKMEHT B TypuU3ME : yU4eOHHUK M TPAKTUKYM JUIsI CPEIHETO
npodeccuonanpHoro odpazopanust / C. C. CkoOkuH. — 2-¢ W31., UCIp. W jgon. — MockBa :
MznarensctBo FOpaiit, 2021. — 366 c. — (Ilpodeccuonanbuoe obpazoanue). — ISBN 978-5-534-
10542-1. — Tekcer : anextponnsiii / DBC WOpaiit [caiit]. — URL: https://urait.ru/bcode/475813

CobonpHukoB, B. B. DTuka u ncuxonorust 1em0oBoro oOmeHus : yueOHoe mocooue
Ui cpeHero npodeccuoHanbHOro odpaszosanusi / B. B. CobonpaukoB, H. A. Kocrenko ; mon
penakiueit B. B. CobonpHuKOBa. — 2-¢ U3, mepepad. u nor. — Mocksa : M3natenscTBo FOpaiit,
2021. — 202 c. — (IlpodeccuonanvHoe obOpazoBanme). — ISBN 978-5-534-06957-0. — Tekcr :
anexktpounbii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/474165

Conoaunona, 1. A. JIekcuKoI0THsl HEMELKOTO si3bIKa : yuebnoe nocoodue s CI1O /
N. A. Cononunosa. — Capatos : [Ipodgo6pazosanue, 2020. — 133 c. — ISBN 978-5-4488-0636-0. —
TexcT : a1eKTpoHHBII // DIEKTPOHHBIN pecypc nudpoBoii odpazoBatenbHoil cpeast CI1O
PROFob6pa3zoanue : [caiit]. — URL: https://profspo.ru/books/91883

Comonumnosa, 1. A. Jlekcukonorusi HEMEUKOTO si3bIKa : yaeoHoe nocodue aist CI1O /
N. A. Comonunosa. — Capatos : [Ipodo6pazosanmne, 2020. — 133 ¢. — ISBN 978-5-4488-0636-0. —
TexcT : a1eKTpOoHHBII // DIEeKTPOHHBIN pecypc uudpoBoii odpazoBarenspHOi cpeasl CITO
PROFob6pa3zoanue : [caiit]. — URL: https://profspo.ru/books/91883

Crpenantok, I'. C. Reise mit Vergniigen : yueb6Hoe mocobue mis CIIO / I'. C.
Crpenamok, H. H. Jlomakuna, FO. B. Tloramaesa. — Caparos : [IpodobOpa3zoBanue, 2020. — 116 c. —
ISBN 978-5-4488-0685-8. — Tekct : OSIeKTpOHHBIM // DJNEKTPOHHBIH pecypc UGPOBOI
obpazosatensHOi cpeabl CITO PROFo6pazosanue : [caiit]. — URL: https://profspo.ru/books/91843

TexHonornM 3amuTsl HHPOPMAIIMK B KOMITBIOTEPHBIX CETIX : y4eOHOe mocooue Jyis
CIIO / H. A. Pynenxos, A. B. Ilponerapckuii, E. B. CmupnoBa, A. M. CypoBoB. — CapaToB :
IIpodobpaszoBanme, 2021. — 368 c. — ISBN 978-5-4488-1014-5. — Tekcrt : >1M€KTpOHHBIN //
DnexTpoHHBIH pecypc unudpoBoii odbpazosatenbHoiil cpeast CIIO PROFo6pazoBanue : [caift]. —
URL.: https://profspo.ru/books/102207

Tiopun, JI. B. MapkeTuHroBele HCCIEIOBaHUSA : YyYEOHUK [T CPEIHETO
npodeccronansHoro odbpasosanus / JI. B. Tropun. — Mocksa : U3narensctBo FOpaiit, 2019. — 342
c. — (ITpodeccuonanproe oopazopanne). — ISBN 978-5-9916-4561-4. — TekcT : 37eKTPOHHBIH //
DBC IOpaiir [caiit]. — URL: https://urait.ru/bcode/426329

Yanaesa, JI. I'. ®paniy3ckuii s3b1k. BBomHbIN Kype : npaktukym s CITIO / JI T
YamnaeBa. — Caparos : [IpodoOpaszosanue, 2020. — 152 c¢. — ISBN 978-5-4488-0621-6. — Tekcr :
AJIEKTPOHHBIN // DNEeKTpOHHBIHN pecypc udpoBoit odpazoBaTensHoOl cpeabl CI1O
PROFoo6pa3oBanue : [caiit]. — URL: https://profspo.ru/books/92198

UYanaena, JI. I'. ®panmy3ckuii si361k. BBognsiit kypc : mpaktukym ast CI1O / J1L T
YamaeBa. — Caparos : [IpodobpazoBanue, 2020. — 152 c. — ISBN 978-5-4488-0621-6. — Tekcr :
AIIEKTPOHHBIN // DIEKTPOHHBIN pecypc mudpoBoi odpazoBatenbHOM cpeasl CI1O
PROFo6pa3osanue : [caiit]. — URL: https://profspo.ru/books/92198



Yepubimona, JI. U. Tlcuxomorus oOIICHUS: 3THKA, KYJIbTypa W 3THKET JIEJIOBOTO
oOrmieHus : yaebHoe nmocodue i cpeaHero npogeccnonaabHoro oopazosanus / JI. 1. YepHblmosa.
— Mocksa : U3parensctBo KOpaiit, 2021. — 161 c. — (Ilpodeccuonanproe oopazopanue). — ISBN
978-5-534-10547-6. — Tekcrt : anekrponHsiii // OBC FOpaiir [caiiT]. — URL:
https://urait.ru/bcode/475816

[IyBanosa, H. H. OcHOBBI A€T0NIPON3BOICTBA : YICOHHK M MTPAKTUKYM JUTSI CPEITHETO
npodeccuonansHoro odpazosanms / H. H. IllyBanosa, A. FO. MiBanoBa ; mox oOmieii pegakiueit H.
H. IllyBanoBoii. — 2-¢ u3x., mepepad. u momn. — Mocksa : U3marensctBo FOpaiit, 2021. — 428 c¢. —
(ITpodeccuonanproe obpazoBanue). — ISBN 978-5-534-11014-2. — Texkcer : anextponHsiii // IbC
IOpaiir [caiit]. — URL.: https://urait.ru/bcode/469548

3.2.2. JlonoJiHUTEIbHbIE HCTOYHHKHU

®enepainbHblil 3aK0H OT 24 HOAOpPs 1996 1. N 132-D3 «O06 ocHOBaX TypUCTCKOMN

nesitenbHOCTH B Poccuiickoit denepanuny;
3akoH P® o1 07.02.1992 N 2300-1 (pex. ot 11.06.2021) «O 3amure npas

noTpeduTenein;

Pacniopsixenue [pasurensctBa PO ot 20.09.2019 N 2129-p (pea. ot 23.11.2020) «O6
yrBepxkaeHun CTpateruu pa3Butus Typusma B Poccuiickoii @eneparun Ha nepuon 10 2035 romay.

WBanunosa, C. B. OxoHomuKka opranm3anmu : yaeoHoe mocooue st CI1O / C. B.
NBanwmiosa. — 2-¢ u3n. — Caparos : [IpodobdpazoBanue, Aii [Tu Op Menua, 2018. — 152 ¢. —
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uudposoit oopazoBarensHoi cpenbl CIIO PROFo6pazoBanue : [cait]. — URL:
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Konpuyruna T.A. TexHonorust u opraHu3aiys TyporepaTopckoi U TypareHTCKOM
NesITeIbHOCTH : ydeOHo-MeToanueckoe nocodue / Konpuyruna T.A. — IIaruropck : I[Tsaturopckuit
rOCyJapCTBEHHBIN JTMHTBUCTHUYECKUH yHUBEepcHuTeT, 2016. — 52 ¢. — ISBN 978-5-406-05471-0. —
Tekcr : anextponnsiii / DBC Book.ru [caiit]. — URL: https://book.ru/book/919893

KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA
MPO®ECCHUOHAJBHOI'O MOAYJIA

KOI[ 1 HAUMCHOBAHHEC

npodeccruoHaNIbHBIX
U OOMIMX KOMIETECHIINIH, Kputepuu onenku MeTto1b1 O1IEHKH
dbopMUpYEMBIX B paMKax
MOJTYJIS
[1K 2.1. OdopmitsaTs OcyuiecTBieHHe IpUEMa 3aKa3oB  OT| DKCIIEPTHOE
1 00pabaThIBaTh 3aKa3bl | TYpHCTOB HaOItoIeHNEe 3a
KITUEHTOB KoncynsTupoBanue TYPHCTOB 10| BBIIOJTHEHHEM PaboT Ha

npaBWwiaM | npeaMeTy  3aka3a MpaKkTHUKe
(odbopmienue, 1ieHa, mapaMeTpbl, CPOKH
¥ MECTO BBITTOJIHEHUS 3aKa3a)

3HaTh  OopraHuzanuio  paboThI c
3arpocamMy TYpHCTOB

3HaTh ACCOPTUMEHT U XapaKTEPUCTUKU
MpeIaraéMbIX TYPUCTCKUX IPOAYKTOB

B xonxe onennBanus MOryT OBITh YYTCHBI INYHOCTHBIC PE3YJIbTATHI.


https://profspo.ru/books/77010

ITK 2.2.
Koopnunuposats padoty
0 peayu3alny 3aKas3a

Koopaunanus paGoTsl mojpasaeincHui
TypornepaTopa, 3aJIcliCTBOBAHHBIX B
peanu3anum 3aKasza

BzaumopeiicTBOBaThH C
TypoIiepaTopaMH, AKCKYpPCHOHHBIMHY|
O10po, KaccaMH TpOAaXHu OWJIETOB,
TPAHCIIOPTHHIMA KOMITAaHHSIMHU, meet-
KOMIAHUSIMH

DKCIEepTHOE
HaOI0cHUE 3a
BBHITIOJIHEHHEM palbOT Ha
MIPaKTUKE

OK 01. Br16upaTs| BeimonHeHnue padoT B COOTBETCTBUHU € DKcnepTHoe

CIIOCOOBI PELIEHUS 331aY | yCTaHOBJIEHHBIMU HOpPMaTHUBHO-| HAOJIOICHHE 3a
npodeccuoHaIbHON IIPaBOBBIMHU aKTaMU BBINIOJIHEHHEM Pa0bOT Ha
JESTEIIbHOCTH Beimonnenue 3amad  1no  oOpMIICHHIO| TPAKTHKE
IPUMEHUTEIBHO K| 1 00paboTke 3aKa30B

pa3’IMYHbIM KOHTEKCTaM

OK 02. MHcnonws3oBarh| BmageTr TEeXHUKOH  KOJIMYECTBEHHOM| DKCIIEPTHOE
COBPEMEHHBIE  CPEJCTBA| OIICHKH U aHaJH3a WH(OpMAIHU HaOJII0/IeHue 3a
IIOUCKa, a”anu3a| Bnagers METOIAUKON XpaHeHus1| BBINOJIHEHUEM paboT Ha
U MHTEpIpeTaluu U TIOMCKa UH(pOpMAIH IPAKTHKE

uHpopmanuu,

U UTHPOpPMAIMOHHBIE

TEXHOJIOTUH Ui

BBITIOJTHEHUS 3a1a4y

npodeccruoHaIbHON

JIESITEJIbBHOCTH

OK 03. [IlnanupoBarb|Brnagers  ocHoBaMu oprasnuzanuy| JKcrepTHoe

U PEAIN30BbIBATH JESATENIbBHOCTH  CIIy)KO  mpeanpustuii| HabJo1eHue 3a
COOCTBEHHOE Typu3Ma U OCHOBBI OpraHu3aliy,| BBIOJIHEHHEM paboT Ha
npoeccuoHaIbHOe IUTAHUPOBAHUS 1 KOHTPOJIS| PaKTHUKe

Y JINYHOCTHOE DPAa3BUTHE, | A€ATEIbHOCTU NOJYMHEHHBIX

OpeIlpUHUMATENbCKYI0 [ 3HaTh TpeOoBaHUS K  O(OPMIIEHUIO

JESATEIBHOCTD B| U y4eTy 3aKa30B.

npodeccuoHanbHOM 3HaTh IporpaMMHoOe  obOecreyeHue

cepe, UCIIOJIb30BaTh| ACSTEILHOCTH TYPUCTCKHUX|

3HaHMUS MO (PUHAHCOBOI| OpraHu3aIuii no y4éry 3aKa30B|

IPaMOTHOCTH B| 1 KJIIUEHTOB.

pa3MUUHBIX  KU3HEHHBIX

CUTYaIUAX

OK 04. DdodexrusHo| BzanmoaeiicTBoBaTh ¢| DkcnepTHOE
B3aMMOJIEIICTBOBATH TypornepaTopamu, TypareHTaMmu,| HaOJIroIeHne 3a
U paboTaTh B KOJUIEKTUBE | 9KCKYPCHOHHBIMU  O10pO, KaccaMmH| BBITIOJHEHUEM paboT Ha
U KOMaHie NpoJaXu OWJIETOB,  TPAHCIOPTHBIMH| IPAKTHKE

KOMIIaHUAMU, MeEt-KOMITAaHUSIMU

OK 05. OcymecTBisiTh
YCTHYIO U NUCbMEHHYIO
KOMMYHUKAIIUIO Ha
rOCyJapCTBEHHOM S3BIKE
Poccuiickoin @enepannn
C y4eTOM OCOOEHHOCTEH
COIATIBHOTO

U KyJIbTYPHOTO

KOHTEKCTa

Bnagers KynbTypol MEXIMYHOCTHOTO
oOmIeHus
3HaTh ITHKY JIETIOBOTO OOIIEHHUS

DKcrnepTHOe
HaOItoIeHNEe 3a
BBITIOJTHEHUEM Pa0OT Ha
MIPaKTUKE




OK 09. Ilomp3oBaThcs
npodecCuoHATBHOM
JIOKYMEHTalUen Ha
roCyJapCTBEHHOM

Y UHOCTPAHHOM SI3bIKaxX

3HaTh  HOPMAaTUBHbIE
perIaMeHTUPYIOIIHAE
TypOnepaTopcKoit
JIeATEIbHOCTH

JIOKYMEHTHI,
OpraHU3aIHIo
U TypareHTCKOM

DKCIEepTHOE
HaOI0cHUE 3a
BBHITIOJIHEHHEM palbOT Ha
MIPaKTUKE







