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1. OBIIASI XAPAKTEPUCTHUKA IPUMEPHOM PABOYEN ITIPOT'PAMMBI

IMPO®ECCHUOHAJIBHOI'O MOAYJIA

IIM.03 ITIOAT'OTOBKA U INTIAHUPOBAHUE JIOTUCTUYECKHUX ITPOHECCOB

B TPAHCIHOPTUPOBKE 1 CEPBUCHOM OBCJIYXNBAHHUHN

1.1. Heab u muianupyembie pe3yJbTaThl 0CBOeHHS NMPOdecCHOHAIBLHOT0 MOYJIS

B pesynbraTe mzydenusi mpodeccHOHAILHOTO MOAYIST OOYYarOIIUiCS JOKEH OCBOUTH
OCHOBHOI Buj jearenbHocTu «lloAroToBKa W IUIAHMPOBAHHE JIOTUCTUYECKHX IPOLIECCOB
B TPaHCIOPTUPOBKE U CEPBUCHOM OOCITYXKMBAaHHH», COOTBETCTBYIOIIHE €My oOmue
KOMIIETEHIINH
U IpoeCCUOHATBHBIC KOMIICTCHIIHU.

1.1.1. TlepeueHb OOIMX KOMIETCHIIUN

Kon HauMeHoBaHHue 00X KOMIIETEHITUHA

OK 01. Bri6upats ciocoObl pemreHus 3amad MpodecCHOHATBHOW MEATeIPHOCTH MPUMEHHUTEIHHO K
pa3nUYHBIM KOHTEKCTaM

OK 02. Hcnonb30BaTh cOBpeMEHHBIE CpEACTBa MOUCKA, aHAM3a U WHTEpPIpEeTauul HHPOPMALUH, U
nHGOPMALMOHHBIC TEXHOJOTHHU JJIs BHIIOJIHEHHS 33134 TPO(eCCHOHANBHON AEATEIbHOCTH

OK 03. [ImaaupoBaTh W peann30BHIBATh COOCTBEHHOE MPOQPECCHOHAIBFHOE W THYHOCTHOE Pa3BUTHE,
MPeANPUHUMATENBCKYIO JIESTEILHOCTh B MPO(ECCHOHAIBHOM cdepe, NCTIONb30BaTh 3HAHUS
1o (PMHAHCOBOM rPaMOTHOCTH B pa3IMYHbBIX )KH3HEHHBIX CHTYaIUIX

OK 04 O¢ddexTrBHO B3anMOIEHCTBOBATH U pabOTaTh B KOJUIEKTUBE M KOMaH/IE

OK 05. OcCyllecTBIATh YCTHYHO M IHUCBMEHHYIO KOMMYHHUKALHIO Ha TOCYIapCTBEHHOM SI3bIKE
Poccuiickoii deaepannu ¢ yaetoMm 0c00EHHOCTEN COIMATBHOTO U KYJIbTYPHOTO KOHTEKCTA

OK 09. [onw3oBatecs mpodeccHoHaNbHON JOKyMEHTAlUeH Ha rocylapCTBEHHOM M HMHOCTPaHHOM

A3BIKAX

1.1.2. Ilepevyens npodeccHOHATBHBIX KOMIICTCHITUI

Kopn HanMeHoBaHMe BU/IOB /1eSIT€IbHOCTH M NIPO()eCCHOHAIBHBIX KOMIIETEeHIM
B/l 3. [InanupoBaHue U OpraHU3alUs JOTUCTUUYECKUX IIPOLECCOB B TPAHCIIOPTUPOBKE U CEPBUCHOM
00CITyKUBaHUH
IIK 3.1. IInaHupoBaTh, MOATOTABIMBATH M OCYIIECTBISATh IIPOLIECC NEPEBO3KH IPY30B
MK 3.2. OnpenensiTe mapaMeTpbl JOTUCTHYECKOTO CepBUCa
IIK 3.3. OLEHMBATh KAYE€CTBO JIOTUCTUYECKOrO CEpBUCA

1.1.3. B pe3ynbTare 0cBOCHHUs NPOGECCHOHATBHOIO MOAYJIsl 00 yUYaIOIIUNCS TOJIKEH:

Hmets HpaKTI/I‘IGCKI/Iﬁ OIIBIT y4acTus B OpraHru3alvu rnpouecca rnepeBo3Kn rpy3os;

ONTUMHM3AIMH TPAHCIIOPTHBIX PACXOJIOB;
y4acTus B paspaboTke 3JIEMEHTOB JIOTHCTUYECKOTO cepBuca;
y4acTHs B aHAIM3E YJIEMEHTOB JIOTHCTHYECKOTO CepBHCa

YMmerb

paccUnTHIBaTh CTOMMOCTH TPY30IEPEBO30K PA3IMYHBIMH BHIAMH TPAHCIOPTA, B
T.4. CMEUIaHHOW NepEeBO3KHY;

OTIpeNIeNATh ONTUMAJIBHBIN MapIIpyT EPEBO3KHU;

OCYIIECTBJISITH BEIOOP TPAHCIOPTHOTO CPEJICTBA;

3aMoJIHATH TPAHCHIOPTHBIE JOKYMEHTHI, B T.4. HA QHTJIMHCKOM SI3BIKE;

MPOBOJUTH ONTHMHU3ALNIO TPAHCTIOPTHBIX PACXOJI0B;

MPUMEHSATH METO/IbI MAPKETHHTOBBIX MCCIIEA0BaHNUI;

OTIPEIETATh SKOHOMUYECKHE MapaMeTphl JIOTHCTHUECKOTO CEePBHUCA;

MPUMEHTHh METOABI OLIEHKH KaueCcTBa JIOTUCTUYECKOTO CEPBUCA;

OINpeNeNATh apaMeTphbl KauecTBa JOTMCTUUECKOr0 CEPBUCA;

paccunThIBaTh MoKazaTean 3(P(EKTHBHOCTH JIOTHCTHYECKOTO CEpPBHCA; OLEHUBATh
3¢ (EKTHBHOCTD YPOBHS JIOTHCTHYECKOT'O OOCITYKUBAHHS

3HaTh

OCHOBBI HOPMATHBHO-IIPABOBOTO PErYJIMPOBAHUS IIEPEBO3KU I'PY30B;
MOPSIIOK  OpPraHu3alMd  MEPEBO3KUM TIPy30B  Pa3IUM4YHBIMU  BHJIAMHU
TPAHCIIOPTA, B T.4. CMEIIAHHBIX I1IEPEBO30K;

CHOCOOBI pacueTa CTOMMOCTH IIEPEBO3KH;

BH/JIbI, TUIIBI U IAPAMETPhI TPAHCIIOPTHBIX CPEICTB;

MOPSIIOK pa3pabOTKH MapHIPYTOB ABHMXKEHMS TPAHCIOPTHBIX CPEICTB MpHU




TPaHCTIOPTHBIX PACXO/I0B;

BHYTPEHHMX M MEXAYHApOAHBIX EPEBO3KAX IPY30B;
HOPSIIOK U TPeOOBaHUS K 3aII0JIHEHHIO TPAHCIIOPTHBIX JOKYMEHTOB,;
CTPYKTypy 3aTpaT Ha TpPaHCIOPTHPOBKY,

COJACPpIKAHUEC, 3a1a4d U IPUHIHUIIBI JIOTUCTHUYECKOI'O CEPBUCA,
3JIEMCHTBI CEPBUCHOT'O O6CJ'IY)KI/IBaHI/I$[;

KﬂaCCI/Iq)I/IKaHI/IIO JIOTUCTUYECKOI'O CEpPBHCA;

POJIb MapKETHUHT'A B JIOTUCTUYICCKOM CCPBUCE;

SKOHOMHUYCCKHUEC IMMapaMETPhbl OpraHu3aluy JIOT'UCTUYCCKOI'O CEPBHCA;
IMOKa3aTejik, OLCHUBAIOIHNEC KaUCCTBO JIOTUCTUYCCKOTO CEpBUCA,
YPOBHH U IMapaMeTpPbl Ka4€CTBA JIOTUCTUICCKOTO CEPBUCA,

(i)aKTOpLI Ka4yeCcTBa CCPBUCHOT'O 06CJ'Iy)KI/IBaHI/IH;

KJIaCCI/I('I)I/IKaHI/I}I roKasartenei OICHKH JIOTUCTUYECKOI'0 CEPBUCA

TpeodoBanusi K GOPMUPOBAHMIO JUYHOCTHBIX Pe3yJIbTATOB

JINYHOCTHBIE pe3yJbTaThl peajin3aliui MporpaMmmal
BOCIIMTAHUA

Kon JIMYHOCTHBIX
pe3yJIbTaTOB  peaju3aluu
NPOrpaMMbl BOCIIUTAHUS

IIposBistOIIM ¥ JEMOHCTPUPYIOIIMH YBaXEHUE K TPYyLY
YeNoBEeKa, OCO3HAIOIIMN IEHHOCTh COOCTBEHHOTO TpyJaa H
Tpyla JApyrux  JHOJeH. OKOHOMHUYECKH  aKTHUBHBIH,
OPUEHTHPOBAaHHBIH  HAa  OCO3HAaHHBIH  BbIOOp  cepsl
npoeCCUOHATBLHOM  JIeATENBHOCTH € y4eTOM  JIMYHBIX
JKU3HEHHBIX IJIAHOB, MOTPEOHOCTEN CBOEH CEMbU, POCCUICKOIO
oOmiecTBa. Bplpaxkarolmuii  0CO3HaHHYI0 T'OTOBHOCTh K
MOJIyYEHUIO npo¢ecCnOHaTHLHOTO o0pazoBaHHus, K
HEIPEPBIBHOMY 00pa3oBaHUIO
B T€UEHHE KU3HU J[eMOHCTpUPYIOIINI TO3UTUBHOE OTHOIIEHNE
K PEryJINPOBAHUIO TPYJOBBIX OTHOLIEHUH. OpUEHTUPOBAHHBIN
Ha caMo00pa3oBaHUE U MPO(ECCHOHATBHYIO MEPENOATOTOBKY B
YCIIOBUSAX CMEHBI TEXHOJIIOTHYECKOTO YKJIaAa U COIYTCTBYIOIINX
colManbHBIX nepemeH.  CrpeMsmuiics K (OPMHUPOBAaHUIO B
CeTeBOl  cpeae  JMYHOCTHO M HPOQecCHOHATBLHOTO
KOHCTPYKTHUBHOTO «IIU(POBOTO CIIEa»

JIP 4

OpueHTHpOBaHHBIH Ha MNpopecCHOHANIbHBIE JIOCTHUKEHUS,
JACATCIIbHO BBIpa)KaIOHII/Iﬁ IMO3HAaBATCJIbHBIC UHTCPECHI C YHETOM
CBOHX CIIOCOOHOCTEH, 00pa30BaTeNLHOTO u
po(hecCHOHAILHOTO MapHIpyTa, BEIOpaHHON KBaJIM(UKAIMK

JP 6

JemoHcTpupyromumii ymeHue 3pQeKTUBHO B3aMOJIEHCTBOBATH
B KOMaHJ/ie, BECTH [HAJIOT, B TOM YHCJI€ C HCIOJIb30BAHHE
CPEJCTB KOMMYHUKAIINH

JIP 13

JIeMOHCTpHUPYIOIIMI HABBIKM aHAIM3a W HHTEPHPETALUU
uHpOpMallMM W3  PaA3IUYHBIX HCTOYHHKOB C  y4ETOM
HOPMAaTHUBHO-IIPABOBBIX HOPM

JIP 14

JleMOHCTpHUpYIOIIMIT ~ TOTOBHOCTH M CHOCOOHOCTH K
00pa30BaHHIO, B TOM YHCIIE€ CaMO00pa30BaHUIO, Ha MPOTSKEHUU
BCEH KHM3HM;, CO3HATEIbHOE OTHOLICHHE K HENpPEPHIBHOMY
00pa3oBaHMUIO KaK YCJIOBHUIO YCIEUTHON MPOQPECCHOHAIBHONW H
0O0IIeCTBEHHOH J1eATEIbHOCTH

JIP 15

HampasJICHUA OITUMH3AIUU




1.2. Koin4ecTBO 4acoB, 0TBOJUMOE Ha 0CBOCHHE NTPO(PEeCCHOHATIBLHOTO0 MOTYJIs

Bcero yacos — 426
B TOM 4YHKCJIE B (OpPME MPAKTHYECKON TIOJATOTOBKHU:
- yuyeOHas mpakTuka — 72 Jaca,
- MPOM3BOICTBeHHAs pakTuka — 144 qaca.

W3 nux Ha ocBoenne MJIK — 204 vaca
B TOM YHCJIe caMocTosTeNbHas paboTta — 30 gacoB

[Tpomexxyrounas arrectanus — 12 gacos.



2. CTPYKTYPA U COAEP KAHUE TPO®PECCUOHAJIBHOTI'O MOAYJA

2.1. CtpykTypa npoecCHOHAJIBLHOI0 MOLYJISI

O0BeM npoheCCHOHATTBHOTO MOIYJIA, aK. 4

Ob6yuenne mo MJIK ) —
B ToMm uncne P
Kompr -
npo¢eCcCHOHATBHBIX HaumenoBanus pa3zieion ) § w
I RID11170: po¢eCCHOHATEHOTO MOIYIIS E g TaGopatopubix | Kypcossix E =
KOMICTCHIMH A ¥ IPAKTHYECKHUX pabot CaMOCT%ﬂTeHLHaH 2 £ | Vue6nas | IpoussoscTBenHas
3aHITHHA (TIpoekToB) pabota g E
a <
=
1 2 3 4 5 6 7 8 9 10
IIK 3.1. Paznen 1. TpancnoprHast 132 | 108 36 - 24 12 36 72
OK 01. JOTUCTHKA
OK 02.
OK 03.
OK 04.
OK 05.
OK 09.
JIP 4, JIP 6, JIP
13-15
K 3.2. Pasznen 2. Jlornctuka 72 72 27 - - 36 72
1K 3.3. CEPBHCHOTO 00CITYKMBAHHUS
OK 01.
OK 02.
OK 03.
OK 04.
OK 05.
OK 09.
JIP 4, JIP 6, JIP
13-15
[IpoMexyTouHas arrecTanys 12
YyeOHast IpakTHKa 72
IIpon3BOACTBEHHAS TPAKTUKA 144
Bcezo: 426 | 180 63 20 | 24 | 2 [ 7




2.2. TemaTnuyeckuii IJIaH U coaepxanune npodeccuonaabuoro moayJs (IIM)

HaunMeHoBaHMe pa3aesioB U TeM
npo¢ecCHOHAIBHOI0 MOAYJISA
(IIM), MeRIMCLHUIITTHHAPHBIX

kypcoB (MIK)

Copaep:xanue y4yeOHOro MaTepHuaJa,
Ja00paTopHbIe paGOThI M NIPAKTHYECKUE 3aHATHUSI, CAMOCTOSITe]IbHAA Y4eOHasA paboTa o0yyaommuxcs,
KypcoBasi padora (IIpoeKT)

O0beM, akaja. 4/ B TOM
yncie B popme
NPaKTHYeCKOM

MOAT0TOBKH, aKaJ 4

1

3

Pa3gen 1. TpancnopTHasi JOTHCTHKA

132/108

M/K.03.01 TpancnopTHasi JJOTHCTHKA

36

Tema 1.1. OcHOBBI
TPAHCIIOPTHOM JIOTMCTUKHU

Coaep:xanue

18

MecTo TpaHCHOPTHOH JIOTMCTHKU B JIOTHCTHYECKOW CHCTEME KOMIAaHWH. Poib TpaHCHOpTa B LEMM HOCTAaBOK
ToBapa. HeoOxoMuMOCTs IPUMEHEHNS IPUHIUIIOB JIOTHCTHKK B paboTe TpaHcropTa. BimsHue opraHm3anuu u
TEXHOJOTHM PabOThl TpPaHCHOPTAa Ha pPE3YJIbTATUBHOCTh CHUCTEMBI TOBapOABIKEHHS. OCHOBHBIE 3a/1a4d
TPAHCIIOPTHOTO OOECIIEYEHHsI JIOTHCTHKH. OCHOBBI HOPMAaTHBHO-TIPABOBOTO PETYJIMPOBAHUS IEPEBO3KH I'PY30B.
Bunsl TpancnopTHBIX mepeBo3ok. Beibop Buma Tpancmopra. IIpenmMmymnecTBa M HEIOCTATKH PA3IMYHBIX BHIIOB
tpaHcropta. Cdepa HCIoiabp30BaHMsl BUIOB TpaHcnopra. [IpaBoBoe peryiaupoBaHue NepeBo3ok. [IpumeneHue
ycioBuii Incoterms. Knaccugukanuu rpy3oB. CriocoObl OCyIIECTBICHHsI OTPY30-pa3rpy304HbIX padoT. Tapa u
YHaKOBKa. Y CIIOBUS MEPEBO3KH, XpaHEHUs Tpy30B. OMacHbIe TPY3bI.

10

B Tom uncie NMPAKTUYCCKUX 3aHATHH

Bre16op TpaHCHIOPTHOTO CpeacTBa sl MEPeBO3KM Tpy3a. BeiOop Tapsl M ymakoBKU. BwiGop morpy3ouHo-
pa3rpy304HBIX MEXaHU3MOB. Pa3menieHne rpy3a B TpaHCIIOPTHOM CPEJICTBE

ITocTpoeHre MapIIpyTa NepeBO3KH rpy3a

Tema 1.2. OnTumMu3zanus
TPAHCMOPTHOM JIOTUCTUKHU

Coaep:xkanue

36

OpraHuzanus W IUTaHUPOBaHME TEepeBO30K. CHCTEMBI IUIAHUPOBAHMA MepeBo30K. OpraHu3anus BHYTPEHHHX
NepeBO30K. TepMHHANIbHBIE NEPEBO3KU. Buabl MapuipyToB Uil NEPEBO3KU T'PY30B: MASTHUKOBBLIE, BEECPHBIE,
KonblieBble. Bri6op Mmapmipyra TpaHCIOPTHPOBKH. lIOpSIOK BBITOJHEHHS HOTPY30YHO-PA3rPy304YHBIX PaboOT.
Oranbl TUIAaHUPOBAHUS IIEPEBO30K: TEXHUKO-dKOHOMHYECKOE IUIAHMPOBAHHE, KaJCHIApPHOE IIJIAHWPOBAHHE,
JucneTdrpoBaHue. TepMuHanbHble IepeBo3kH. JlorucTuueckas KOHLENIUS TOCTPOESHUSI MOJIENIN TPAHCIIOPTHOIO
oOciyxuBanusa. ONTUMH3ALMS TPAHCHOPTHBIX MporeccoB. OmnpeneneHne JOTUCTHYECKHX PAcXoJOB Ha
TpaHcriopte. Ormpenenenue moHsaTuid: Tapud, ¢paxr. TpancroptHeie Tapudsl. Bunmel TapudoB u ux
knaccudukanus. TpaHCIOPTHBIE OIEpalnuy, BKIIOYAaEMble B COCTaB IPOBO3HOW muarel. Tapu¢Hble npaBuia
NEpeBO30K PA3IMYHBIMA BHJaMU TpaHcropTa. [lopsmok W TpeOoBaHWS K 3alOJIHEHWIO TPaHCIIOPTHBIX
JOKYMEHTOB. MeTOAbl ONTHMH3AalUU TPAHCIOPTHBIX MporeccoB. Ontummsanusg 3aTpaT B TPaHCIOPTHOU
soructuke. TpaHCIOPTHO-IOrMYECKHE HENOYKH.

18

B Tom uucie NMPAKTUYCCKHUX 3aHATHIH

Oprasaun3anus MepeBo3KH Ipy3a B MK IYHAPOJIHOM COOOIICHNH

Pacuer 3aTpaT Ha MePEeBO3KY TPpy3a Pa3IUIHBIMA BUIaMHU TPAHCIIOPTA

3amoyHeHUE TPAHCTIOPTHON TOKYMEHTAINN




IIpnMepHas TeMaTHKA CAMOCTOSITEJILHON y4eOHOI padoThl NpH M3y4YeHnn pa3jena 1
Cucremarnueckas Mpopab0oTKa KOHCIEKTOB 3aHATHH, Y4eOHOW M CIIelMaNbHONH KOHOMHYECKOW JHMTeparypsl (10 BolpocaM K maparpadam, riaBaM
y4eOHBIX TOCOOMIi, COCTaBIEHHBIX MPEIo/aBaTeieM ), BBIOJIHEHHE TOMAIIHUX 3aJaHui 110 TeMaM:

1.

SR

CaMOCTOSTENIPHOE H3yUCHHE HOPMAaTHBHOH JOKYMEHTaLUH.

COCTaBIICHHE KPOCCBOPAOB, peOYCOB, TECTOB IO TEMaM

pelIeHne 3a1a4 o TeMaM

3aII0JIHEHHE JOKYMEHTALMN

pa3paboTKa CXeM-KOHCIICKTOB IS 3aKPEIUICHUS MaTepHaia i yIOopsIo4eHHs HHPOpMaHu

MOATOTOBKA K MPAaKTHYECCKHM pad0oTaM ¢ HCIIOIb30BaHIEM METOJHYCCKUX PEKOMEHAAIMI MmpernogaBaTels, 0hOpMICHHE TPAKTUYECKUX padoT
K MX 3aIliTe.

12

YueOnasi npakTuka pasaena 1
Buasl pador

©CoOoNoR~LNE

OdopmieHre 1 06paboTKa JOKYMEHTALMH [PHU MEPEBO3KE IPY30B U MACCAXKHUPOB U OCYIIESCTBICHUIO PACYETOB 32

YCIYTH, IPEAOCTABISIEMbIC TPAHCIIOPTHBIME OPTaHU3AIHSIMHU.

YIPaBICHUSI IEPEBO3KAMU HA OCHOBE JIOTHCTHYECKOM KOHIETIIUK U OPTaHM30BbIBATh PAIMOHATIBHYIO IepepabOTKy IPy30B
[IpuMeHeHHe OCHOBHBIX MOJIOKEHUIA, PETyIUPYIOIINX B3aMMOOTHOIICHHS MOJIb30BATENICH TPAHCIIOPTA U EPEBO3UHKA.
CocraBlieHHE TEXHOJIOTHUECKHUX CXEM IIEPEBO30K OT/CIBHBIX BUIOB TPY30B

COCTaBHeHI/Ie CMCHHBIX 3aI[aHHI>’I BOAUTEIIAM

CocraBieHue MyTeBOH JOKYMEHTAIIMN ¥ TOBAPHO-TPAHCIIOPTHBIX 2

HaKJIaJIHBIX IIPU MEPEBO3KE

Cocrasnenue rpadukoB paboTsl BOAUTENEH

IMpou3BoacTBeHHAs] MPAKTHKA pa3aena 1
Buasi pador

1.

N AW

9.

O3HaKOMHUTBCSI ¢ MCTOPHYCCKOW CIPABKOM 00 OpraHu3aliy, €€ OpraHU3alMOHHO-IIPABOBOW (HOPMOW COOCTBEHHOCTH U CHCIHAIHU3AIHCH
JIESITEIbHOCTH

O3HaKOMUTBECSL CO CTPYKTYpOHl ammapara ymnpaBieHHsI U JIOTUCTUYECKUX OTJIENOB, C JTOJDKHOCTHBIMM WHCTPYKUHUSMHU CHELUATUCTOB IO
JIOTUCTHUKE

CocTaBuUTb cXeMY JJIOTUCTUUECKON CTPYKTYPhl Ha IPEPUITUN

O3HaKOMHUTHCS € TPAPHUKOM JOKYMEHTO000pOTa IIPU OpPraHU3alKy TOCTABKU TPy3a

[puHATH y4acTHe B IPOBEpKE, 00paOOTKE U 3alIOTHEHUHU TOKYMEHTOB IO TPAHCIIOPTHPOBKE Ipy3a

W3yqnTh HOpMaTHBHO-MHCTPYKTHBHBIN MaTepHall 0 OPraHM3aMK TPAHCIIOPTHOH 1eATENTFHOCTH. 3aII0JIHUTh TPAHCTIOPTHBIE JOKYMEHTHI
CocTaBUTh MapUIPyT OBIKEHUS

Paccuutath 3aTpaThl Ha IEPEBO3KY I'Py3a U NPEAJIOKUTh UX ONTHMU3ALIMIO

[IpuHATH yuacTre B OpraHU3aIMH MPoIiecca NEPEeBO3KH IPY30B

108

Pa3zzen 2. JIOTHCTHKA CEPBUCHOIO 00CTYKMBAHUS

88/66

MJIK.03.02 JIorucTiuka cepBHCHOIO 00CIYKHBAHUSA

32/12




Tema 2.1. OCHOBBI JOTHCTUKHU Coaep:xkanue 12
CepPBHCHOIO0 00CIy:KMBAHUS OmnpezeneHyue cCepBUCHOIO OOCTyKHBaHMA. YIpaBieHUE 3aka3aMH. VIHTerpUpOBaHHBIN MOIXOA K YIPaBICHUIO
3akazamu. [lmanupoBanue 3aka3oB. [lepemaua 3aka3zoB. OOpaboTka 3aka3oB. BrimonHeHue 3aka3oB. LIMKIIbI
3aKa30B M UX XapaKTEpUCTUKHU. YUACTHUKH CUCTEMbI JOTMCTHUECKOro cepBHUca. JIorucTUuecKuil cepBUC U €ro 8
cocTapistrone. B3anMmonelHcTBHE JOTHCTHKM M MapKeTHHTa IpH (OPMHUPOBAHWUHU IOJIUTHUKH OOCITYKHBaHHS
knueHTa. Ctparerust oOcmykuBaHus. BiusiHue BHemIHel cpensl Ha cTpareruio oOciyxuBaHus. @opmupoBanne
CHCTEMBI yCIIyT JIOTHCTHYECKOTO CEpBHUCa
B Tom uyHciie npaKTHYeCKMX 3aHATHI 4
OnruMu3anys 1apaMeTpoB BHIIOIHEHHUS JIOTHCTHYECKOTO 3aKa3a 4
OmpeneneHne OCHOBHBIX NAPaMETPOB JJOTUCTUYECKOTO CEPBUCA M MX OLICHKA
Tema 2.2. ®opmupoBanmne | Conepixanmne 20
CHCTeMBbI JorucTuyeckoro | OmeHKa KadecTBa JIOTHCTHYECKOTO OOCTYXKHMBAaHWSA. YTIpPaBICHHE JIOTHCTHYECKAM CEpBUCOM. YPOBEHB
cepBuca obOcimyxuBaHus KIHeHTOB. CucreMa cOalaHCHPOBAHHBIX IIOKa3aTelieil MPH JIOTUCTHIECKOM OOCITYy>KHBAHHUH
notpeduteneid. Kpurepnu oneHkH ypoBHS JIOTHCTHYECKOTO CEpBHCa IOCTaBINMKa TOBapoB. OOImue moxazaTenu
(G (QEKTUBHOCTH CEPBUCHON AesATeNbHOCTH [loka3aTenn COCTOSIHUSI OCHOBHBIX KOMIIETCHIMH JIOTUCTHKH. 12
[NokazaTenu HaJEKHOCTH KadecTBa oOCIyKMBaHUs. JlorucTHdeckue yciyrd HpennpoJaKHOTO O0OCTY)KUBAHHMS.
Jloructuueckue yciyru, oka3blBaeMble B IIpoliecce peanu3anuu ToBapoB. llocnenponaxHoe oOCIyXKHBaHHE.
Bo3BparHas noructuka
B ToM uMciie IpaKTHYeCKHX 3aHATHIA 8
DopMHpOBaHHE JOTHCTHYECKOrO CEpPBHCA
Or1eHKa JJOTHCTHYECKOr0 CEPBHCA MOCPEACTBOM CHCTEMBI COATaHCHPOBAHHBIX ITOKa3aTenen 8
Pacyer 3aTpaT Ha co3JaHKe | MOJAEeP)KaHUe JOTHCTHYECKOr0 CepBHCca
Or11eHKa ypOBHSI JOTHCTHYECKOTO CEPBHCA MOCTABIIIKOB
YuebHasi npakTHKa pa3gena 1
Buasl padot
1. OsHakOMHTBCS C MCTOPUYECKOW CIIPaBKO 00 OpraHm3anyu, €e OpraHW3allMOHHO-TIPAaBOBOHW ()OPMOI COOCTBEHHOCTH M CIENHMAIM3aINen
JeATeTbHOCTH
2. O3HAaKOMHTBCS CO CTPYKTYpOH ammapaTa YHpaBJICHHS M JIOTHCTHYECKHUX OTJIENIOB, C JIODKHOCTHBIMH MHCTPYKLIHUSIMH CIICIIHAINCTOB MO
JIOTHCTHKE
CocTaBHTh CXEMY CEPBHCHOI'0 00CITY>KMBAaHUSI Ha MIPEATIPUATHA
W3yanTs paboTy cepBUCOB MPEANIPUATHS 108

o gk w

[IpoBecTn aHATN3 CHCTEMBI CEPBUCHOTO OOCTYKMBAaHUS
Paccunrats 3aTpaThl Ha CEPBHCHOE 00CITyKUBAHUE

7. OueHHUTH Ka4eCTBO JOTHUCTHIECKOTO CEPBHCA HA IPEATIPUSATHI

[IpuHATE yYacTHe B MAPKETHHIOBOM HCCIICIOBAHUH 1 O(OPMIICHUH €ro pe3yJibTaToOB
IIpou3BoACTBeHHAs MPAKTHKA pa3jiena 2

Buasi padot

8. O3HAaKOMHUTBCS C HUCTOPUYECKON CIPABKOW 00 OpPraHM3aIlK, €¢ OPTraHH3AlMOHHO-TPABOBON (OPMOH COOCTBEHHOCTH W CIICIHATH3AIHCH




10.
11.
12.
13.
14,
15.

JEATETbHOCTH

O3HAaKOMHTBCA CO CTPYKTYpOHl ammapara YIpaBJICHHS W JOTUCTUYECKUX OTHEIOB, C NOJDKHOCTHBIMH HMHCTPYKIMSIMU CIICIHMAINCTOB IIO
JIOTHCTHKE

CocTaBHUTh CXEMY CEPBHCHOT'0 00CITY)KMBAaHUsI Ha MIPEATIPUSTHA

W3yuuts paboTy CEpBUCOB NPEANIPUATHS

[TpoBecTr aHanM3 CUCTEMBI CEPBIUCHOTO OOCITYKUBaHUS

Paccunrats 3aTpaThl Ha CEPBHCHOE 00CITyKUBAHUE

O1eHUTh KaueCTBO JIOTUCTUYIECKOTO CepBUCA Ha MPEIPUATHH

[TpunATE yaacTre B MapKETHHTOBOM HCCIIEOBAaHUU U O()OPMIICHUH €T0 PE3yJIbTaTOB

Bcero
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3. YCJIOBUSA PEAJIM3ALIMU TPO®ECCHUOHAJIBHOI'O MOAYJIA

3.1. [las peanu3aumu NporpamMmbl Npo(ecCHOHAIBLHOIO0 MOAYJISI T0JLKHBI OBbITh
NpeayCMOTPEeHbI cJieAyIolue crenuaabHble MOMeIleHus :

Kabuner «AHanmm3a JIOTHCTUYECKOW MCSITENLHOCTHY», OCHAIIEHHBI O0OpYyIOBAHUEM:
JocKa ydeOHas, pabouee MECTO MperojaBaTeis, CTOJbI, CTYJIbsA (IO YHUCTy OOYy4YaroIIMuXxcs),
TEXHUYECKHMMHU CpPEACTBAMH KOMIIBIOTED C JOCTYIOM K HHTEpPHET-pecypcaM, CpeacTBa
BU3YaJIH3al[uH, HAIJIAIHBIE TOCOOUSI.

Jlabopatopuss  «I[lmaHupoBaHusT ¥  OpPraHM3ALUUU  JIOTUCTUYECKHX  IPOLIECCOBY»
OCHAII[CHHbIE
B cooTrBercTBUM ¢ 1. 6.1.2.3 mnpumepHOl OCHOBHOW 00pa30BaTENbHOW MPOrPaMMbI
IO CIIEeUUaTbHOCTH.

OcHamiennble 0a3pl MPAaKTUKA B COOTBETCTBUMH C M. 6.1.2.5 mpumepHON OCHOBHOM
00pa30BaTeNbHON MPOTrPaMMBI IO CHEIUATIbHOCTH.

3.2. UndopmannonHoe odecneyeHne peaau3amum NporpamMmmbl

Jns peanuzanuu mporpamMmbl OMOIMOTEYHBIH (OHJ 00pa30BaTENbHON OpraHU3aALUU
JIOJDKEH UMETh NeYaTHbIE W/WIM 3JIEKTPOHHbIE 00pa30BaTelibHble U HHPOPMALMOHHBIE PECYPChHI
IUISL UCTIOJIB30BaHUs B 00pa3oBaTenbHOM Mporecce. [lpu popmupoBannu 6ubmmoredHoro Gpoxaa
o0pa3oBaTeNbHON OpraHu3alMyd BbIOMpAETCs HE MEHEee OJHOTO M3JIaHHMs U3 NEepedHCIEHHBIX
HIDKE TICYaTHBIX M (WJIM) DJICKTPOHHBIX HM3/IaHUI B Ka4eCTBE OCHOBHOTO, TPH ITOM CIIHCOK
MOJKET OBITh IOMOJHEH APYTMMHU U3JaHUSIMU.

3.2.1. OcHOBHBIE NTEYaTHBIE U JIeKTPOHHbIE U3TAHUS

1. I'puropseB, M. H. Kommepueckasi jgoructuka: Teopus M TNpaKTUKA: YUYEOHHK IS
cpeaHero npogeccuoHanbHoro oobpaszoanus / M. H. I'puropres, B. B. Tkau. — 3-e u3z., ucnp.
u gon. — MockBa: MzmarensctBo FOpaiit, 2023. — 507 c¢. — (IIpodeccuonanpHoe
obpazoBanue). — ISBN 978-5-534-03178-2. — Texkct: snektpoHHbI // OOpa3oBaTenbHas
mwiatopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/471543

2. Jloructika W yOpaBlIeHWE LENSMH  TIOCTaBOK: YYeOHHMK ISl  CPEIHEro
npodeccuoHaibHoro  obpaszoanusi/  B. B. lllepbakoB [u  1p.]; moa  pemaxiuein
B. B. lllep6akoBa. — MockBa: UznatenberBo HOpaiit, 2023. — 582 ¢. — (IIpodeccuonanbroe
obpazoBanme). — ISBN 978-5-534-11710-3. — Tekcr: osnextponHblii // OOpa3oBaTenbHas
miatopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/471333

3. ManukoBa, T. E. Ckiaackass JIOTUCTHKA: Yy4eOHOe TMocoOue JUisi CpeaHEro
npodeccruonansuoro obpazosanus / T. E. ManukoBa. — Mocksa: U3natensctBo FOpaiit, 2023.
— 149 c¢. — (IIpodeccuonansHoe oOpazoBanue). — ISBN 978-5-534-14804-6. — Tekcr:
anexkTpoHHeld  //  OOpazoBarenpHas  miarpopma  Opaiit  [caiit]. —  URL:
https://urait.ru/bcode/481958

4. Hepym, lO. M. Jloructuka. Ilpaktukym: ydeOHOE€ mocoOMe IJisi CpPETHEro

npodeccuonamsHoro oopazosanums / FO. M. Hepym, A. 1O. Hepymr. — 2-e u3j., mepepad. u 01
— Mocksa: UznarensctBo FOpaiit, 2023. — 221 ¢. — (IIpodeccnonansHoe obpazoBanue). —
ISBN 978-5-534-01263-7. — Texkct: anextpoHHbIN // OOpa3oBaTtenbHas 1uiatdopma FOpait

[caiit]. — URL.: https://urait.ru/bcode/470001
5. Hepym, . M. Jloructuka: y4yeOHMK M MPAaKTHUKYM JJIs  CPEIHEro

npodeccuonansHoro oopazosanust / FO. M. Hepymi, A. FO. Hepym. — 5-e u3a., nepepad. u o1
— Mocksa: M3gatensctBo I0paiit, 2022. — 559 ¢. — (IIpodeccuonanpHoe 0Opa3oBaHue). —


https://urait.ru/bcode/471333
https://urait.ru/bcode/481958
https://urait.ru/bcode/470001

ISBN 978-5-534-12456-9. — Texkct: snektponusiii / O6pa3oBarenbHas tuiargopma FOpait
[caitt]. — URL.: https://urait.ru/bcode/469999

6. Hepym, 0. M. TpaHncnopTHast  JIOTMCTHKA: y4eOHMK Il CPEIHEro
npodeccuonansuoro oopazosanus / FO. M. Hepym, C. B. CapkucoB. — MockBa: 3narenbcTBo
HOpaiit, 2023. — 351 ¢. — (IIpodeccuonansuoe odpazoBanue). — ISBN 978-5-534-11697-7.
— Texcrt: anexrponnsiii / DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/476402

3.2.2 /lonoiHUTEIbHbIE HCTOYHUKH

1. Koncturynusa Poccuiickoit deneparuu

2. I'paxnanckuii komekc Poccuiickoit ®enmepammu, 4. 1, 2, 3, 4 (B aAelcTBYyrOIICH
pEeIaKIIIH )

3. ®enepanbhbiil 3akoH 0T 30 utoHs 2003 r. N 87-D3 «O TpaHCIIOPTHO-IKCIICTUITMOHHON
JeATeNbHOCTHY (B ICHCTBYIONIEH peTaKIlnm)

4. ®enepanbHbiii 3akoH OoT 27.11.2010 Ne311-@3 «O TaMOXEHHOM PETyJIUPOBAHUH B
Poccuiickoit deneparum» (B 1eHCTBYIOMIECH PEAAKIINH )

5. Cneuuanu3upoBaHHbIN HAYYHO-TIPAKTUUECKUN KypHal «Jloructuka»

6. http://loginfo.ru/ - sxypHai o noructuke B 6usnece «JIoruudo»



http://loginfo.ru/

4. KOHTPOJIb 1 OHEHKA PE3YJbTATOB OCBOEHUSA

MMPO®PECCUOHAJIBHOI'O MOAYJIsL

Kon u naumenoBanue
npo¢ecCHOHAIBHBIX
M 00IIUX KOMIIEeTEHIIHIA,
(opmupyembIX B pamkax
MOYJIs

Kpurtepnu ouenkn

MeTtoabl OlIEHKH

IIK 3.1 [InanupoBaTs,
MOATOTABIMBATh M OCYIECTBIISATH
IpoLece IEPEBO3KHU IPy30B

[IK 3.2. OmpenensaTe mapameTpsl
JIOTUCTUYECKOTO CepBUCA

IIK 3.3 OueHuBaTh KauecTBO
JIOTHCTUYECKOTO CEPBHCA

OK 01. Beibupars cnoco0b
pelieHus 3a1a4
npo¢eCCUOHATBHOM

ACATCIbHOCTH HNPHUMCHUTCIIBHO K
Ppa3JIMYHbIM KOHTCKCTAM.

OK 02. Hcnonb3oBath
COBPEMCHHBIC CPEICTBA IIOWCKA,
aHaIM3a " MHTEPIPETALNH
UHpOpMAaLNH, u
MH(QOpMaLMOHHbIE  TEXHOJOTUU
JUISt BBITIOJTHEHHS 3a1a4
npo¢eCCHOHATBHOM
JIeSTEIIbHOCTH.

OK  03. [ImanupoBaTh u
peau30BhIBAT COOCTBEHHOE
npodeccrnoHaNbHOE W TNIHOCTHOE
pasBuTHE,
HpeANPUHUMATENBCKYIO
JeATeIIbHOCTh B
poQecCHOHATBHON coepe,
UCIIOJIb30BaTh 3HAHMS o
(MHAHCOBOH  TPaMOTHOCTH B
pas3IMYHbIX YKU3HEHHBIX
CUTYaIHsX.

OK 04. O dexTuBHO

B3aMMO/JICHCTBOBATh U paboTaTh B
KOJUICKTHBE ¥ KOMaHJIE.

OK 05. OcyiecTBasiTh yCTHYIO U
MICbMEHHYI0O KOMMYHHKAIIUIO Ha
rOCYAapCTBEHHOM SI3BIKE
Poccuiickoil @enepanuu ¢ yueToM
0COOCHHOCTEH  COIMAJIBbHOTO U
KYJIBTYPHOTO KOHTEKCTA.

OK 09. [oms30BatbCs
npodeccnoHaTbLHOM
JIOKyMEeHTaluen Ha
TOCYJTapCTBEHHOM M WHOCTPAaHHOM
A3BIKAX.

JIP 4 [posiBrsitomuit "
JEMOHCTPHPYIOIUI yBaXKeHUE K
TPyAy 4eIOBEKa, OCO3HAIOMIMI
LIEHHOCTh COOCTBEHHOTO TpyAa U

Tpyaa Jpyrux ToAeH.
OKOHOMHUYECKH AKTUBHBIH,
OPUEHTUPOBAHHBIN Ha
OCO3HAHHBI  BBIOOD chepsl

podecCHOHATLHOM

pacuer CTOMMOCTH TpY30IEPEBO30K
pa3IMYHBIMM BHUJAMHU TpPAaHCIOpPTa, B T.U.
CMEULIaHHOH NEPEBO3KH;

ONPEIENICHUE ONTUMAJIBHBIX MapUIpyTOB
[I€PEBO30K;

OCYILICCTBJICHHE BBIOOpA TPAHCHOPTHOTO
CpeACTBa;

3aMoJIHeHUE TPAHCIOPTHBIX JTOKYMEHTOB, B
T.4. HA aHTJIMHACKOM S3BIKE;

OCYIIECTBIICHUE ONTHMU3AIUN
TPAHCIOPTHBIX PACXO0/IOB;

MPUMEHCHHE METOJOB  MapKETHHTOBBIX
HCCJICIOBAaHUM;

olpezielIeHNe SKOHOMUYECKUX MapaMeTpoB
JIOTUCTUYECKOTO CEPBHUCA;

NPUMEHEHNE METOAOB OLECHKH KadecTBa
JIOTUCTUYECKOTO CEPBHUCA;
oIpezieieHIe apamMeTpoB
JIOTUCTUYECKOTO CEPBUCA

KadecTBa

OL€HKa BBIINIOJTHEHUS KOHTPOJIBHBIX pa60T,
TECTUPOBAHMSA, TOMAIIHETO 3a1aHUA;

OLICHKA pe3yJIbTaToB BBIIOJTHCHUS
MIPaKTHIECKOH paboTEHI;
OLlCHKa  XOJa  pEUIeHWs  3aJlaHui,

COZIepIKalUXcs B IPAKTHUECKUX paboTax;
OLICHKA 3aJaHWi, BBHIMOIHEHHBIX B XOJe
MIPOMEXKYTOUHON aTTeCTallUy;

OlIGHKAa OT4eTa II0 MPOU3BOJCTBEHHOM
HpaKTUKe




ACATCIBHOCTU C YYCETOM JIMYHBIX

KU3HEHHBIX TUIAHOB,
MOTPeOHOCTEH  CBOCH  CeMbH,
poccHiickoro oOmrecTna.
Bripaxaromuit OCO3HAHHYIO
TOTOBHOCTB K TIOTY9EHHIO
npo¢eCcCHOHATBHOTO
o0pa3oBaHMs, K HENPEPHIBHOMY
00pa3oBaHMIO

B TeUeHHE KHU3HU

JleMOHCTpUpYIOIIMKA TO3UTUBHOE
OTHOIIICHHE

K  PEryJupOBaHHIO  TPYIOBBIX
otHOmeHnH. OpHEHTUPOBAHHBIN
Ha camooOpa3oBaHue u
po¢eCcCHOHANTBHYIO
MEPETOrOTOBKY B YCIOBHAX
CMEHBI TEXHOJIOTHYECKOTO yKJIajaa
U COIYTCTBYIOIINX COLMATBHBIX
[IEPEMEH. Crpemammiics K
(hOopMHUpPOBAHUIO B CETEBOM cpeje
JMYHOCTHO ¥ MPO(eCCHOHAIBHOTO
KOHCTPYKTUBHOTO  «UH(pPOBOTO
ciesiay

JIP 6 OpucHTHpOBaHHEI Ha
npodeccroHaNbHBIE TOCTIKCHNS,
JEeATEIBHO BBIpaKarOIHH
MO3HAaBaTEJIbHBIE ~ MHTEPECH  C
Y4EeTOM CBOMX CIHOCOOHOCTEH,
00pa3oBaTEIHHOTO u
npo)eCCUOHATBHOTO  MapIIpyTa,
BBIOpaHHON KBaMH(DUKAITUT

JIP 13 CobGmonaromuii B cBoei

npo¢eCCUOHATBHOM

ACATCIIBHOCTHU 3THYCCKUC
MPUHIIUTIBL: YCCTHOCTH,
HE3aBHCHUMOCTH,
poeCCHOHATTBHOTO

CKENTHIU3MA, MPOTHBOACHCTBUIL
KOPPYIIIMH H  JIKCTPEMH3MY,
o0naaromui CHCTEMHBIM
MBIIITIEHUEM it YMEHHEM
MPUHUMATH PEIIEHHE B YCIOBHIX
pHUCKa ¥ HEOTIPEIETICHHOCTH

JIP 14 T'oTOBEBIIf COOTBETCTBOBATE

OXKUJAHUSM paboronareneii:
MIPOEKTHO-MBICIISIINMN,
3¢ peKTuBHO

B3aUMOJCHCTBYIOIUN C YIeHaMHU
KOMaHbl U COTPYIHHUYAIOLIUN C
JIPYrUMH  JIIOJbMH, OCO3HAaHHO
BBITIOJHS IO
npogeccroHaNbHbIC TPeOOBaHMUSA,
OTBETCTBEHHBIH, IyHKTYaJbHBIH,
JUCITUTUTMHAPOBAHHBIH,
TPYIOTIOOUBBIH, KPUTHIECKH
MBICISAINNN,  HAIEICHHBIM  Ha
JIOCTH)KEHUE TTOCTABJICHHBIX
Lene; JIEMOHCTPUPYIOLIUIL
PO eCCUOHATBHYIO
>KU3HECTOMKOCTD

JIP 15 OTKpBITBI K TEKyIUM U
MEPCTIEKTUBHBIM H3MEHEHHUSIM B




MHpe TpyJa U npodeccuit




